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THE ASSISTANT SECRETARY OF DEFENSE

WASHINGTON, DC 20301-8000

PRODUCTION AND October 1 1991
LOGISTICS

FOREVORD

This Regulation is issued under the authority of DOD Directive 4500.34, "DOD
Personal Property Shipment and Storage Program." Its purpose is to prescribe
uniform procedures for the movement and storage of household goods,
unaccompanied baggage, mobile homes, privately owned vehicles, and firearms.

DOD 4500.34-R, "Personal Property Traffic Management Regulation," May 1986, is
hereby cancelled.

This Regulation applies to the Office of the Secretary of Defense, the
Military Departments, the Chairman of the Joint Chiefs of Staff and the
Joint Staff, and the Unified and Specified Commands (hereafter referred to
collectively as "DOD Components"). The term "military service," as used
herein, refers to the Army, the Navy, the Air Force, and the Marine Corps.

This Regulation is effective immediately and is mandatory for use by all DoD
Components. No supplements or changes may be issued without the prior

D approval of the Commander, Military Traffic Management Command (MTMC). Any
regulatory document issued by a DOD Component that conflicts with this
Regulation shall be rescinded.

Forward recommended changes to this Regulation through channels to the:

Commander
Military Traffic Management Command
ATTN: MTPP-M
5611 Columbia Pike
Falls Church, VA 22041-5050

DOD Components may obtain copies of this Regulation through their own
publications channels. Other Federal agencies and the public may obtain
copies from the U.S. Department of Commerce, National Technical Information
Service, 5285 Port Royal Road, Springfield, VA 22161.

Records responsibility for this Regulation is assigned to the Department of
Defense, Headquarters, Military Traffic Management Command. This
responsibility includes the retirement of records.

Colin McMillan
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SUMMARY OF CHANGES

Old New Old New
Page Page Paraaraph Paragraph Change

CHAPTER 1

1-1 A. General 1000. Purpose Deleted the word
"General.*

1-2 B.1. thru B.6 1001.a. thru Added "R" after
1001.f. DOD 4500.34.

1-2 B.6.a.(1) 1001.f.(1)(a) Deleted subpara (3),
thru B.6.a.(3) & 1001.f.(1)(b) which is no longer

applicable.

1-2/1-3 B.6.b.(1) & 1001.f.(2) Reworded and combined
B.6.b.(2) old subpara (1).

Deleted subpara (2),
which is no longer
applicable.

1-3 B.6.c. 1001.f.(3)

1-3 B.7.a. thru 1001.g.(1) thru
B.7.c. 1001.g.(3)

1002 Provides sample of
new paragraph
numbering system.

1-1 A.2. 1003 Change AF "ATTN" line
to LGTT

1-1 A.3. 1004

1-1 A.4. 1005

1-3 C.l. 1006.a. Changed ASD(A&L) to
OASD(P&L) L/PP

1-3/1-4 C.2.a. thru 1006.b.(l) thru References to
C.2.d. 1006.b.(4) ASD(A&L) and

ASD(MI&L) are changed
to OASD(P&L) L/PP.
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Old New Old New
Page Page Paragraph Paragraph Change

1-4/1-4.1 C.2.e. thru 1006.b.(5) thru
C.2.q. 1006.b.(17)

1-4.1/1-5 C.3.a. thru 1006.c.(i) thru
C.3.i. 1006.c.(9)

1-5 C.4.a. thru 1006.d.(1) thru
C.4.j. 1006.d.(10)

1-5/1-6 C.5.a. thru 1006.e.(1) thru
C.5.g. 1006.e.(7)

1-6 C.6.a. thru 1006.f.(1) thru

C.6.f. 1006.f.(6)

1-6 C.6.g. 1006.f.(7) Added "Figure 1-1."

1-6 C.6.h. thru 1006.f.(8) thru
C.6.r. 1006.f.(18)

1-7 C.6.s. 1006.f.(19) Deleted reference to
DD Form 619-1.
Changed Figure 2-21
to Figure 5-4.
Changed 7 workdays to
10 workdays.

1-7/1-8 C.6.t. thru 1006.f.(20) thru
C.6.hh. 1006.f.(34)

1-8 C.7.a. 1006.g.(i)

1-9 C.7.b. 1006.g.(2) Revised. Added
"Figure 10."

1-9 C.7.c. thru 1006.g.(3) thru
C.7.m. 1006.g.(13)

1-9 C.7.n. 1006.g.(14) Deleted reference to
DD Form 619-1.

1-9 C.7.o. thru 1006.g.(15) thru
C.7.r. 1006.g.(18)
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Old New Old New
Page Page Paragraph Parakravh Change

1-10 C.8.a. thru 1006.h.(l) thru
C.8.f. 1006.h.(6)

1-10 C.9.a. thru 1006.i.(l) thru
C.9.e. 1006.i.(5)

1-10/1-11 C.10. thru 1006.j. thru
C.10.e. 1006.j.(5)

1-11 D.1. 1007.a. Changed referenced
to Chapter 6 to
Chapter 10.

1-11 D.2. 1007.b.

1-11 D.3.a. thru 1007.c.(1) thru
D.3.d. 1007.c.(4)

1-12 D.4.a.(l) 1007.d.(1)(a) Changed "Appendix C
and the PPCIG" to
"nAppendix A of the
PPCIG.*

1-12 D.4.a.(2) 1007.d.(1)(b)

1-12 D.4.b. thru 1007.d.(2) thru
D.4.d 1007.d.(4)

1-12 E.l. 1008.a.

1-12 E.2. 1008.b. Changed referenced
subsections C.7. and
E.5. to paras
1006.g. and 1008.f.
respectively.

1-13 E.2.a. & 1008.b.(l) &
E.2.b. 1008.b.(2)

1008.b.(3) Added new subpara
regarding member' s
responsibility to
drain waterbeds
and/or hot tubs
prior to move.
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Old New Old New
PaePage Paragraph Paragraph Change

1-13 E.2.c. thru 1008.b.(4) thru
E.2.g. 1008.b.(8)

1-14 E.3. 1008.c. Changed referenced
Chapter 3 to
Chapter 7.

1-14 E.4. 1008.d. Changed referenced

Chapter 4 to
Chapter 8.

1-14 E.5. 1008.e. Changed referenced
Chapter 8 to
Chapter 12.

1-14 E.6.a. thru 1008.f.(1) thru
E.6.c. 1008.f.(3)

1-14 E.7. 1008.g.

1-14 E.8.a. 1008.h.(1)

1-14 E.8.b. 1008.h.(2) Changed referenced
Chapter 5 to
Chapter 9.

1-15 E.8.c. & 1008.h.(3)&
E.8.d. 1008.h.(4)

1008.h. (5) Added new para
regarding shipment
of liquor/alcoholic
beverages.

1-15/1-16 E.8.e. thru 1008.h.(6) thru
E.8.g. 1008.h. (8)

1-17 E.9.a. thru 1008.i.(l) thru
E.9.d. 1008.i.(4)

1-17 E.9.e. 1008.i.(5) Changed Figures 1-6,
1-7, 1-8, & 1-9 to
Figures 1-3, 1-4,
1-5, & 1-6,
respectively.
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Old New Old New
Page Page Paragraph Paragraph Change

1-17 E.9.f. 1008.i.(6)

1-17/1-18 E.10.a. 1008.j.(1)

1-18 E.10.b. 1008.j.(2) Changed referenced
subpara E.9.a.(2) to
para 1008.i.

1-18/1-19 E.±0.c. thru 1008.j.(3) thru
E.10.i. 1008.j.(9)

1-20 E.11.a. 1008.k.(1) Changed "JTR" to
"wJFTRIJTR." Deleted
(reference (g)).

1-20 E.11.a.(1) 1008.k.(1)(a) Added "in accordance
with the procedures
for NTS" to the last
sentence.

1-20 E.11.a.(2)(a) 1008.k.(2)(a)1

1-20 E.11.a.(2)(b) 1008.k.(2)(a).Z Changed Figure 1-3
to Figure 1-7.

1-20 E.11.b.(1) 1008.k.(2)(a)

1-20 E.1l.b.(2) 1008.k.(2)(b) Changed Figure 1-4
to Figure 1-8.

1-20 E.11.c.(1) 1008.k.(3)(a) Changed referenced
para E.10.b to para
1008.j. Changed
Figure 1-5 to Figure
1-9.

1-20 E.11.c.(1)(a) 1008.k.(3)(a)4 Changed the address
for the Finance
Center.

1-2011-21 E.1l.c.(1)(b) & 1008.k.(3)(a)2
E.1l.c.(1)(c) 1008.k.(3)(a)3

1-21 E.11.c.(2) thru 1008.k.(3)(b) thru
E.1l.c.(6) 1008.k.(3)(f)
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Old New Old New
Page Page Paragraph Paragraph Change

1-21 E.12.a. 1008.1.(1) Changed referenred
Chapter 3 to

Chapter 7.

1-21 E.12.b. 1008.1.(2)

1-21 E.13.a. 1008.m.(l)

1-21 E.13.b. 1008.m.(2) Changed referenced
Chapter 4 to
Chapter 8.

CHAPTER 2

2-1 A. Deleted.

2-1 A.1. & A.2. 2000 Combined to create
new para, "Purpose
and Scope."

2-1 A.3. thru 2001. thru
A.3.f. 2001.f.

2-1 A.4. thru 2002. thru
A.4.f. 2002.f.

2-6 B. Deleted.

2-6 B.1. 2003

2-6 B.l.a. thru 2003.a.(1) thru
B.l.a.(2)(a) 2003.a.(2)(a)

2-7 B.l.a.(2)(b) 2003.a.(2)(b) Replaced "annual"
with "continuous."

2-7 B.l.a.(3) thru 2003.a.(3) thru
B.l.a.(8) 2003.a.(8)

2-8 B.l.b. & 2004 & 2004.a.
B.l.b.(1)

2-8 B.l.b.(2) 2004.b. Reworded.

6



Old New Old New
Page Page Paragraph Paragraph Change

2-8/2-9 B.l.c. & B.l.d. 2004.c. & 2004.d.

2005 Added new para
-regarding PPSO

actions.

2-2 A.5.a. & 2005.a. &
A.5.a. (1) 2005.a. (1)

2-2 A.5.b. 2005.a.(2)

2-2 A.5.c. 2005.a.(3)

2-2 A.6. 2005.b.

2-2 A.6.a. thru 2005.b.(l) thru
A.6.d. 2005.b.(4)

2-3 A.7. 2006

2-4 A.9. 2007

2-4 A~.10 2008 Revised to reflect
reference to new
para numbers.

2-4 A.10.a. thru 2008.a. thru
A-lO.d. 2008.d.

2-4 A.11. 2009 Updated.

2-5 A.12. 2010

2-5 A.13. 2011

2-6 A.14. 2012

2-6 A.15. 2013

2-9 B.2.a. 2014.a. Combined portion of
old paras B.2.a. and
B.2.a. (1.

7



Old New Old New
Pate Page Paragraph Paragraph Change

2-9 B.2.a.(1) 2014.a.(i) Revised. Extracted
in part from old
paras B.2.a.(1) and
B.2.c.(1).

2-9 B.2.a.(1) 2014.a.(2) Revised. Established
new para for
overseas, which was
extracted from old
paras B.2.a.(1) and
B.2.a.(2).

2014.b. Established new para,
which combined old
paras B.2.a.(2) and
B.2.b.(2).

2-10 B.2.a.(4) 2014.c. Revised.

2-10 B.2.b. 2014.d. Combined with old
paras B.2.d. and
B.2.d. (1).

2-11 B.2.b,(3) 2014.e.

2-11 B.2.d. 2014.f.

2-11 B.2.d.(1) 2014.f.(1) Revised. Combined
last sentence of old
para B.2.d.(2).

2-11/2-12 B.2.d.(2) 2014.f.(2)

2-12 B.2.e. 2014.g.

2-12 B.2.f. 2014.h.

2-13 B.2.g. Deleted as para was
applicable to
domestic only; there-
fore, not applicable
as RSMOs conduct
initial inspection.

2-13 B.2.h. 2014.i.

8



Old New Old New
Pape Page Paragraph Paragraph Change

2-13 B.2.a. 2015.a.(1) &
2015.a.(2)

2-15 B.3.d. 2015.b.

2-16 B.3.e. 2016

2-14 B.3.b. 2017 Extracted first and
second sentence of
old para B.3.b.

2-14 B.3,b. 2017.a. Established new
subsection beginning
with the third
sentence of old para
B.3.b. and the third
sentence of old para
B.3.b.(3).

2-32/2-33 D.l.e.(l) thru 2017.a.(l) thru
D.l.e.(3) 2017.a.(5)

2-14 B.3.b.(1) 2017.b. Changed "including"
to *excluding.*
Extracted and
combined with new
2017.b., and old
paras B.3.b.(2) and
B.3.b.(3).

2-15 B.3.c.(1) & 2017.b.(1) &
B.3.c.(2) 2017.b.(2)

2-L4 B.3.b.(3) 2017.b.(3) Extracted first and
second sentence of
old para B.3.b.(3) to
more clearly esta-
blish that agent must
have a copy of TOS.

2-14 B.3.b.(4)(a) thru 2017.b.(1) thru
B.3.b.(4)(f) 2017.b.(6)

2-34 D.l.f.(1) thru 2018.a. thru
D.l.f.(4) 2018.d.

9



Old New Old New
Panxe Page Paragraph Paragraph Change

2-34 D.l.g. 2019

2-16 B.4.a. & B.4.b. 2020.a. &
2020.a. (2)(b)

2-17 B.4.c. 2020.b.

2-17 B.4.b. 2020.c. Combined with old
paras B.4.d.(l) and
B.4.e.

2-17 B.4.d.(2) 2020.d.

2-17 B.4.f. thru 2021.a. thru
B.4.f.(3)(b) 2021.c.(2)

2-18 C. 2022

2-18 C.i.a. & C.1.b. Deleted as they are
not applicable to
traffic distribution.

2022.a. Added new para esta-
blishing single
'Format" from
C.l.c. (5)(f),
C.1.e.(2), C.l.f.(l),
C.l.f.(2), C.1.m.,
C.2., C.2.c.(5)(h)(l)
and ICERS instruction
and combined wording
from old paras
C.l.c.(l) and
C.2.c. (1).

2-19 C.l.d. 2022.b.

2-20 C.l.e. 2022.c.

2-29 C.2.c.(5)(k) & 2022.d. &
C.2.c.(5)Ck)(1) 2022.d.(l)

2-29/2-30 C.2.c.(5)(k)(2) 2022.d.(2)
thru

C.2.c. (5)(k)(2)(b)

10



Old New Old New
Paxe Page Paragraph Paragraph Change

2-30 C.2.c.(5)(k)(3) 2022.d.(3)
thru thru

C.2.c.(5)(k)(5) 2022.d.(5)

2-22/2-23 C.2.b. thru 2022.e. thru
C.2.b.(5) 2022.e.(5)

2022.f. Added new para
regarding Government
Owned Containers.

2-18 C.1.c. 2023

2-18 C.1.c.(1) Combined with new
para 2022.a.

2-18 C.i.c.(2) 2023.a.

2-18 C.l.c.(3) 2023.b. Revised.

S2-18 C.l.c.(4) 2023.c.

2-20 C.1.e.(3) 2023.d.

2-19 C.l.c.(5) thru 2023.e. thru
C.l.c.(5)(e) 2023.e.(6)

2-19 C.l.c.(6) 2023.f.

2-20 C.1.e. 2023.g.

2-20 C.l.e.(1) 2023.h.

2-20 C.l.f. & 2023.i. Deleted the words
C.1.f.(1) "and Overbooking."

2-21 C.1.f.(2) 2023.j. Established new
para for
"Overbooking."

2-21 C.l.f.(2) & 2023.j.(i) &
C.I.f.(3) 2023.j.(2)

2-2112-22 C.l.g. thru 2023.k. thru
C.l.k. 2023.o.

• ' i I 11



Old New Old New
Page Page Paragraph Paragraph Change

2-22 C.1.1.(1) & Deleted.
C.1.1.(2)

2-23 C.2.c 2024

2-24 C.2.c.(2) 2024.a. Revised eighth
sentence to conform
to the ITGBL Rate
Solicitation.

2-24 C.2.c.(3) 2024.b.

2-28 C.2.c.(5)(i) 2024.b.(1) Updated first
sentence from old
para C.2.c.(3)(a).

2-24 C.2.c.(3)(b) thru 2024.b.(2) thru
C.2.c.(3)(d) 2024.b.(4)

2-24 C.2.c.(4) 2024.c.

2-24/2-25 C.2.c.(4)(a) 2024.c.(l) Changed the word
"are" to "will be."
Changed the word
"tonnage" to
"traffic."

2-25 C.2.c.(4)(b) 2024.c.(2)

2-25 C.2.c.(4)(b)-i 2024.c.(2)(a) Revised to conform
thru 2024.c.(2)(b) to the ITGBL Rate

Solicitation.
Deleted old paras
C.2.c.(4)(b)-3 and
C.2.c.(4)(b)-4.

2-25 C.2.c.(4)(b)-5 2024.c.(2)(d)

2-25 C.2.c.(4)(c) 2024.c.(3)

2-26/2-27 C.2.c.(5) thru 2024.d. thru
C.2.c.(5)(f) 2024.d.(6)

2-27 C.2.c.(5)(f)(1) 2024.d.(6)(a)
thru thru

C.2.c.(5)(f)(3) 2024.d.(6)(c)

12



I
Old New Old New
Page Page Paragraph Paragraph Change

2-27 C.2.c.(5)(f)(4) Deleted.

2-28 C.2.c.(5)(h) 2024.d.(7)

2-28 C.2.c.(5)(h)(i) 2024.d.(7)(a)
thru thru

C.2.c.(5)(h)(6) 2024.d.(7)(f)

2-29 C.2.c.(5)(j) 2024.d.(8)
thru thru

C.2.c.(5)(j)(4) 2024.d.(8)(d)

2-28 C.2.c.(5)(g)(1) 2024.d.(9)(a)
& &

C.2.c.(5)(g)(2) 2024.d.(9)(b)

2-31 D. 2025

2-46 E.1. Deleted.

2-46 E.l.a. thru 2025.a. thru
E.l.d. 2025.d.

2-35 D.l.h. thru 2025.e. thru
D.l.h.(2) 2025.e.(2)

2-36 D.l.i. 2025.f.

2-36 D.2. 2026 Changed title to
"Domestic" only.

2-36 D.2.a. thru 2026.a. thru
D.2.c.(4) 2026.c.(4)

2-37 D.2.d. 2026.d. Changed title to
"Carrier Perfor-
mance Evaluation."

2-37 D.2.d.(1) thru 2026.d.(i) thru
D.2.d.(l)(d) 2026.d.(4)

2-38 D.2.e. thru 2026.e. thru
D.2.e.(6) 2026.e.(6)

13



Old New Old New
Page Page Paragraph Paragraph Change

2026.e.(6)(a) Added new paras
& regarding long

2026.3.(6)(b) deliveries and
missed RDD.

2-39 D.2.e.(7) & 2026.e.(7) &
D.2.e.(8) 2026.e.(8)

2-39 D.2.f. thru 2026.f. thru
D.2.f.(3) 2026.f.(3)

2-41/2-42/ D.2.g. thru 2026.g. thru
2-43/2-44 D.2.g.(2) 2026.g.(2)

2-44 D.2.h. thru 2026.h. thru
D.2.h.(4) 2026.h.(4)

2-45 D.3. 2027 Changed title to
"International."

2-45 D.3.a. thru 2027.a. thru
D.3.b.(4) 2027.b.(4)

2028 Added new para.

2-31 D.l.a. thru 2028.a. thru
D.l.c.(2) 2028.c.(2)

2-31 D.1.d. thru 2029 thru
D.1.d.(4) 2029.d.(4)

2-47 E.l.h. 2030 Revised.

2-53 E.2.b. 2030.a.

2-54 E.3.b. thru 2030.b. thru
E.3.b.(2) 2030.b.(2)

2-48 E.l.i. thru 2031 thru
E.l.i.(4) 2031.a.(4)

2-48 E.l.j.(1) & 2031.a.(4)(a) &
E.I.j.(2) 2031.a.(4)(b)

2-48 E.l.k.(l) & 2031.a.(5)(a) thru
E.l.k.(2) 2031.a.(5)(g)
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2-49 E.l.k.(2) 2031.a.(6)

2-49 E.I.l. thru 2031.a.(7) thru
E.1.1.(2) 2031.a.(7)(b)

2-53 E.2.a. 2031.b.

2-54 E.2.c.(1) thru 2031.b.(l) thru
E.2.c.(4) 2031.b.(4)

2-54 E.3. 2031.c. Change the title
and combined with

"General" portion.
Deleted the
heading, "General."

2-55 E.3.c.(1) thru 2031.c.(l) thru
E.3.c.(5) 2031.c.(5)

2-50 E.l.m. thru 2031.d. thru
E.l.m.(4) 2031.d.(4)

2-50 E.l.n. thru 2031.e. thru
E.l.n.(4) 2031.e.(4)

2032 Added new title,
"Disqualification."

2-51 E.l.o. & E.l.p. 2032.a. & 2032.b.

2-52 E.l.q. 2032.c.

2-53 E.l.r.(4) 2032.d. Deleted portions of
old para.

2033 Added new title,
"Nonuse."

2-46 E.l.e. 2033.a.

2-47 E.l.f. 2033.b.

2-47 E.l.g. 2033.c.
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2033.d. Added new title,
"Reinstatement from
Nonuse."

2-52 E.l.r.(2)(a) 2033.d.(I)
& &

2-52 E.1.r.(2)(b) 2033.d.(2)

CHAPTER 3

2-55 F. TGBL Weighing Changed into title
and Shipment for new Chapter 3.
Marking
Procedures

3000 Added new para
to establish
procedures.

2-55/2-56/ F.1.a. thru 3001.a. thru
2-57/2-58 F.l.e. 3001.e.

3001.f.(1) Added new para to
establish criteria.

2-58 F.l.f.(1) & 3001.f.(2) &
F.l.f.(2) 3001.f.(3)

2-58 F.l.f.(3) 3001.f.(4) Changed Figure 2-21
to Figure 5-4.

2-58/2-59 F.1.g. 3001.g. Changed Figure 2-11
to Figure 3-1

2-59 F.l.h. 3001.h.

2-59 F.2.a. 3002.a.

2-59/2-60 F.2.b. 3002.b. Changed Figures 2-12
& 2-13 to Figures
3-2, 3-3, & 3-4.
Changed Figure 2-14
to Figure 3-5
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2-60 F.2.c. 3002.c.

CHAPTER 4

2-60 G. The Direct Changed into title
Procurement for new Chapter 4.

Method

2-60 1. General Deleted.

2-60 G.l.a. & G.1.b. 4000 Combined to create
new para "Purpose
and Scope."

2-60 G.1.c. 4001 Changed referenced
para G.2.a. to 4007.

2-61 G.l.d. 4002

2-61 G.1.e. 4003 Reworded.

2-61 G.l.f. 4004

2-62 G.l.g. 4005

2-62 G.1.h. 4006

2-62 G.2.a. 4007.a. Deleted reference to
Appendix Q.

4007.a.(1) Added new para which
instructs appropriate
forms to use when
inspecting shipments.

2-62 G.2.a.(1) & 4007.a.(2) &

G.2.a.(2) 4007.a.(3)

2-62 G.2.b.(1) & 4007.b.(l) &
G.2.b.(2) 4007.b.(2)

2-62 G.2.b.(3) Deleted.

2-63 G.2.b.(4) 4007.b.(3)
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2-63 G.2.c. & G.2.d. 4007.c. & 4007.d.

2-63 G.2.e. 4007.e. Reworded.

2-64 G.2.f. 4007.f.

CHAPTER 5

2-64 H. Rates, Changed into title
Charges, for new Chapter 5.
and Billings

2-64 H.1. 5000

2-64 H.2. 5001

2-64/2-65 H.2.a. & 5001.a. Combined and reworded
H.2.a.(1) into new para.

2-65 H.2.b. & 5001.b. & Changed Figure 2-16
H.2.b.(l) 5001.b.(1) to Figure 5-1

2-65 H.2.b.(2) 5001.b.(2)

2-65 H.2.c.(1) & 5001.c.(1) Combined and reworded
H.2.c.(1)(a) into new para.

2-65 H.2.c.(2) 5001.c.(2) Reworded.

2-65 H.2.d.(1) 5001.d.(1) Reworded.

2-65 H.2.d.(2) 5001.d.(2) Reworded.

2-66 H.2.e. 5001.e. Reworded.

2-66 H.2.f. 5001.f.

2-66 H.3.a. & 5002.a. &
H.3.a.(l) 5002.a.(l)

2-66 H.3.a.(2) 5002.a.(2) Changed referenced
para G.l.d. to
4002.a.
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2-66 H.3.a.(3) thru 5002.a.(3) thru
H.3.a.(5) 5002.a.(5)

2-66 H.3.b. 5002.b.

2-6712-68 H.3.c.(l) thru 5002.c.(l) thru
H.3.c.(5) 5002.c.(5)

2-68 H.4.a. 5003.a. Reworded.

2-68/2-69 H.4.b. thru 5003.b. thru
H.4.g. 5003.g.

2-69 H.4.h. Deleted.

2-69/2-70 H.4.i.(1) & 5003.h.(l) &
H.4.i.(2) 5003.h.(2)

2-70 H.4.i.(3) 5003.h.(3) Changed Figure 2-17
to Figure 5-2.

2-70 H.4.i.(4) 5003.h.(4) Changed Figure 2-18
to Figure 5-2

2-70 H.4.i.(5) & 5003.h.(5) &
H.4.i.(6) 5003.h.(6)

2-70 H.4.i.(7) 5003.h.(7) Changed Chapter 7 to
Chapter 11.

2-70 H.4.i.(8) 5003.h.(8)

2-71 H.4.j. thru 5003.i.

2-71/2-72 H.4.k. 5003.j.

2-72 H.5.a. 5004.a.

2-72 H.5.b.(l), 5004.b.(l),
H.5.b.(l)(a), 5004.b.(l)(a),
& H.5.b.(l)(b) & 5004.b.(l)(b)

2-72 H.5.b.(l)(c) 5004.b.(l)(c) Added new sentence at
the end of paragraph.

2-72 H.5.b.(2) 5004.b.(2)
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2-72 H.5.c. 5004.c. Reworded and

expanded.

2-72/2-73 H.5.d. 5004.d. Reworded and
expanded.

2-73/2-74 H.5.e. & H.5.f. 5004.e. & 5004.f.

2-74 H.6.a. Deleted.

2-74/2-75 Ii.6.b. 5005.a. Reworded and
expanded.

2-75 H.6.c. 5005.b.

2-75/2-76 H.6.d., 5005.c., Reworded.
H.6.d.(1), & 5005.c.(l), &
H.6.d.(2) 5005.c.(2)

2-76 H.6.d.(3) Deleted.

2-76 H.6.d.(4) 5005.c.(3)

2-76 H.6.e.(l) Deleted.

2-76 H.6.e.(2) 5005.d.

2-76 H.6.f. 5005.e.

2-77 H.6.g. 5005.f. Deleted references

to DD Form 619-1.

2-77 H.6.h. 5005.g.

2-77 HA6..(l) 5005.h.(l)

2-77 H.6.i.2(a) 5005.h.(2)(a)

2-78 HA6..(2)(b) Deleted.

2-78 H.6.j. 5005A.1

2-78/2-79 H.7.a. thru 5006.a. thru
H.7.c. 5006.c.

2-79 H.7.d.(i) 5006.d.(1)
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2-7912-80 H.7.d.(2) 5006.d.(2) Changed Figure 2-22
to Figure 5-5.

2-80 H.7.d.(3) 5006.d.(3) Changed Figure 2-23
to Figure 5-6.

2-80 H.7.d.(4) 5006.d.(4)

2-80 H.7.e. 5006.e. Changed Figures 2-22
& 2-23 to Figures 5-5
&5-6.

2-80 H.7.e.(1) 5006.e.(1) &
H.7.e.(2) 5006.e.(2)

2-81 H.7.f. 5006.f.

CHAPTER 6

2-81 I. Storage Changed to "Storage"
of HHG and used as title for

new Chapter 6.

2-81 I.1.a. 6000.a.

6000.b. Added new para
regarding SIT period.

2-81 I.1.b. 6000.c.

2-81 I.1.c. 6000.d.

2-81 I.l.d. 6000.e. Changed DD Form 619-1
to DD Form 619.

2-82 I.l.e. 6000.f.

2-82 I.l.f. 6000.g.. Changed 1984 to 1991.

2-82 I.l.g.(1) thru 6000.h.(l) thru
I.1.g.(3) 6000.h.(3)
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6000.h.(4) Added new subpara
regarding long
deliveries out of
SIT.

6000.h.(5) Added new subpara
regarding partial
withdrawals.

2-82 I.2.a. 6001.a.

2-82/2-83 I.2.b. & 6001.b. 4
I.2.b.(1) 6001.b.(l)

2-83 I.2.b.(2) 6001.b.(2) Changed Figure 2-26
to Figure 6-1.

2-83 1.2.b.(3) 6001.b.(3)

2-83 I.2.b.(4) 6001.b.(4) Changed Figure 2-28
to Figure 6-2.

2-83 I.2.b.(5) thru 6001.b.(5) thru
I.2.b.(10) 6001.b.(10)

2-83/2-84 1.2.c.(1) thru 6001.c.(1) thru
I.2.c.(9) 6001.c.(9)

2-84 1.2.d. 6001.d. Changed Figure 2-5 to
Figure 2-3.

2-84 1.2.e. Deleted.

2-84/2-85 I.3.a. thru 6002.a. thru
I.3.c. 6002.c.

2-85 1.3.d. 6002.d.

2-85 I.3.d.(l) 6002.d.(l) Changed Figure 2-5 to
Figure 2-3.

2-85 I.3.d.(2) 6002.d.(2) Changed Figure 1-5 to
Figure 1-9.

2-85 1.3.d.(3) & 6002.d.(3) &
1.3.d.(4) 6002.d.(4)
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2-8612-87 1.3.e. & I.3.f. 6002.e. & 6002.f.

2-87 I.3.g. thru 6002.g. thru
I.3.g.(2) 6002.g.(2)

2-87 I.3.g.(3) 6002.g.(3) Change referenced
para 1.3.b. to
6001.b.

2-87 I.3.g.(4) 6002.g.(4)

2-87/2-88 I.4.a. thru 6003.a. thru
I.4.c. 6003.c.

2-88 I.4.d. 6003.d. Changed Figure 2-27
to Figure 6-4.

6003.e. Added new para
regarding member
preference for
contractor.

2-88 I.4.e.(1) 6003.f.(l) Revised.

2-89 I.4.e.(2) & 6003.f.(2) &

I.4.e.(3) 6003.f.(3)

2-89/2-90/ I.4.f. thru 6003.g. thru

2-91/2-92 1.4.1. 6003.m.

2-92 I.5.a. thru 6004.a. thru

I.5.e. 6004.e.

2-9212-93 I.5.f.(1) thru 6004.f.(1) thru

I.5.f.(4) 6004.f.(4)

2-93 I.5.f.(5) 6004.f.(5) Changed referenced
subsection C.4.,
Chapter 6 to Chapter
10, para 10004.c.

2-93 I.5.g. 6004.g.

2-93 I.5.h. 6004.h.
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CHAPTER 7

3-1 A. Mobile Home Deleted.
Traffic

3-1 A.1. General Deleted.

3-1 A.l.a. & A.l.b. 7000 Combined paras to
create new para.

3-1 A.l.c.(1) thru 7001.a. thru
A.l.c.(3) 7001.c.

3-1 A.l.c.(4) 7001.d. Changed MH pamphlet
title to "Mobile Home
Pamphlet for Military
Members.' Deleted
reference to pamphlet
numbers. Changed
Figure 3-2 to
Figure 7-1.

3-1/3-2 A.l.c.(5) thru 7001.e. thru
A.l.c.(8) 7001.h.

3-2 A.l.c.(9) 7001.i. Changed Figure 3-1 to
Figure 7-2

3-2 A.l.d. 7002

3-2/3-3 A.l.e. 7003

3-3 A.l.f.(l) thru 7004.a. thru
A.l.f.(3) 7004.c.

3-3 A.l.f.(4) & 7004.d. & Changed Figure 6 to
A.l.f.(4)(a) 7004.d.(l) Figure 7-3

3-3 A.l.f.(4)(a)(1) 7004.d.(l)(a) Added several words
to last sentence.

3-3 A.l.f.(4)(a)(2) 7004.d.(l)(b)

3-3 A.l.f.(4)(b) 7004.d.(2) Deleted second
sentence of para.
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3-3 A.l.f.(4)(c) 7004.d.(3)

3-3/3-4 A.l.f.(4)(d) 7004.d.(4) Changed Figure 3-7
to Figure 7-4.
Changed referenced
Chapter 7 to
Chapter 11.

3-4 A.l.f.(4)(e) 7004.d.(5)

3-4 A.l.f.(4)(f) 7004.d.(6) Changed Figure 3-3
to Figure 7-5.

3-4 A.l.f.(4)kg) & 7004.d.(7) &
A.1.t.(4)(h) 7004.d.(8)

3-4 A.l.f.(5) 7005

3-4/3-5 A.2.a. thru 7006.a. thru
A.2.f. 7006.f.

3-5/3-6 A.3.a. thru 7007.a. thru
A.3.c. 7007.c.

3-6 A.3.d. Deleted.

3-6 B. Shipment 7008. Shipment
Procedures Procedures

3-6 B.1. General Deleted.

3-6 B.l.a. 7008.a.

3-6/3-7 B.l.b.(1) & 7008.b.(I) &
B 1.b.(2) 7008.b. (2)

3-7 B.l.b.(3) 7008.b.(3) Changed referenced
Chapter 2, Section H
to Chapter 5.

3-7 B.l.c.(l) 7008.c.(l)

3-7 B.l.c.(2) 7008.c.(2) Changed Figure 3-9
to Figure 7-6.

3-7/3-8 B.l.d. 7008.d.
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3-7 B.1.e.(4) Deleted.

3-8/3-9 B.1.e.(1) thru 7008.e.(l) thru
B.l.e.(3) 7008.e.(4)

3-9 B.l.e.(5)(a) & 7008.e.(5)(a) &
B.1.e.(5)(b) 7008.e.(5)(b)

3-9 B.l.e.(5)(c) 7008.e.(5)(c) Changed Figure 3-4
to Figure 7-7.

3-9 B.l.f. 7008.f.

3-9/3-10 B.l.g. 7008.g.

3-10 B.l.h. 7008.h.

3-10 B.l.i.(l) 7008.i.(l) Added the word *only"
after mobile in the
first sentence.

3-10 B.l.i.(2) 7008.i.(2)

3-10 B.1.i.(3) 7008.i.(3) Reworded.

3-10/3-11 B.I.j.(1) 7008.j.(l) Changed Figure 2-19
to Figure A-8,
Appendix A.

3-11 B.1.j.(2) 7008.j.(2)

3-11 B.1.k. 7008.k.

3-11 B.1.1. 7008.1. Reworded.

3-12 B.1.m. 7008.m.

3-12/3-13 B.2.a. thru 7009.a. thru
B.2.f. 7009.f.

3-13 B.3.a. thru 7010.a. thru
B.3.c. 7010.c.

3-13 C. Quality Deleted.
Control and
Carrier
Performance
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3-13 C.1. Quality 7011. Quality Revised.
Control Control
Measures

3-13/3-14/ C.i.a. thru 7011.a. thru
3-15 C.1.c. 7011.c.

3-1513-16 C.2.a. thru 7012.a. thru
C.2.c. 7012.c.

3-16 D. Quality Deleted.
Assurance
Procedures

3-16/3-17 D.l.a. thru 7013.a. thru
D.l.c. 7013.c.

3-17 D.2.a. & D.2.b. 7014.a. & 7014.b.

3-17/3-18 D.2.c.(1) thru 7014.c.(1) & Deleted subpara (2).
D.2.c.(3) 7014.c.(2) Changed *second" in

third subpara to
"first."

3-18 D.2.d. 7014.d.

3-18 D.2.e.(1) 7014.e.(1)

3-18 D.2.e.(2) 7014.e.(2) Changed referenced
para D2e(1) to para
7014.e.(1).

3-19 D.2.e.(3) 7014.e.(3)

3-19/3-20 D.3.a. thru 7015.a. thru
D.3.d. 7015.d.

CHAPTER 8

4-1 A. General Deleted.

4-1 A.1. & A.2. 8000 Combined and reworded
into new para,
"Purpose and Scope."
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4-1 B.1. 8001.a.

4-1/4-2 B.2.a. thru 8001.b.(1) thru
B.2.h. 8001.b.(8)

4-2 B.2.i. 8001.b.(9) Changed referenced
paras C.3.c and
C.3.d. to para
8004.c.

4-2 B.2.j. 8001.b.(10)

4-2 B.3. 8001.c.

4-2 B.3.a. 8001.c.(l) Deleted references h
and i.

4-2 B.3.b. thru 8001.c.(2) thru
B.3.d. 8001.c.(4)

4-2 C. Procedures Deleted.

4-2 C.l. 8002

4-2/4-3/ C.2.a. thru 8003.a. thru
4-4 C.2.h. 8003.h.

4-4/4-5 C.3.a. thru 8004.a. thru
C.3.e. 8004.e.

4-5/4-6/ C.4.a.(1) thru 8005.a.(l) thru
4-7 C.4.a.(8) 8005.a.(8)

8005.a.(9) Added new para
regarding necessary
documentation for
person authorized by
the member to pickup
his/her POV.

4-7 C.4.b. 8006

4-7 C.4.b.(l) 8006.a.
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4-7 C.4.b.(2) 8006.b. Changed Figures 4-1,
4-2, and 4-3 to
Figures 8-2, 8-3, and
8-4.

4-7/4-8 C.4.b.(3) 8006.c.

4-8/4-9 C.4.b.(4) thru 8006.d. thru
C.4.b.(11) 8006.k.

4-9 C.5.a.(l) thru 8007.a.(i) thru
C.5.a.(3) 8007.a.(3)

4-9 C.5.a.(4) 8007.a.(4) Changed referenced
para D.4.e. to para
8016.

4-9 C.5.a.(5) 8007.a.(5)

4-914-10 C.5.b. thru 8007.b. thru
C.5.d. 8007.d.

4-10 D. Documentation Deleted.

4-10 D.l. 8008

4-10 D.2. 8009

4-10/4-11 D.3.a. thru 8010.a. thru
D.3.c. 8010.c.

4-11 D.3.d. 8010.d. Change referenced
subsection D.5. to
para 8018.

4-11 D.4. 8011

4-11/4-12/ D.4.a. 8012 deleted reference i

4-13 from para D.4.a.(1).

4-13 D.4.b. 8013

4-13 D.4.c. 8014

4-13 D.4.d. 8015
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4-13 D.4.e. 8016

4-13 D.4.f. 8017

4-13 D.5. 8018

4-13 D.6. 8019

CHAPTER 9

5-1 A. General 9000. Purpose Changed heading from
"General" to
"Purpose."

5-1 B. 9001

5-1 C. 9002

5-2 D. 9003

5-2 E. 9004

5-2 F. Packing and Deleted.
Shipping
Firearms

5-2 F.1. 9005

5-2/5-3 F.2. 9006

9007 Added new para
regarding shipments
through the U.S.
Postal Service.

5-3 G. 9008

CHAPTER 10

6-1 A.1. & A.2. 10000.a. Combined to form
new para.
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6-1 A.2. & A.2.a. 10000.b. Combined to form
new para.

6-1 A.2.b. 10000.b.(l) Reworded.

6-1/6-2 A.2.c. thru 10000.b.(2) thru
A.2.e 10000.b.(4)

6-2 A.2.f. 10000.b.(5) Deleted reference i.

6-? A.2.g. 10000.b.(6)

6-2 A.2.h. 10000.b.(7) Revised.

6-2.1 A.3. & A.3.a. 10000.c. &
10000.c.(1)

6-2.1 A.3.b. 10000.c.(2) Changed reference
para A.2.c. to para
10000.b.(2).

6-3 A.3.c. 10000.c.(3) Deleted reference i.

6-3 A.3.d. 10000.c.(4) Changed referenced
paras A.2.g. or
A.2.h. to paras
l0000.b.(6) or
10000.b.(7)

6-3 A.3.e. 10000.c.(5)

6-3 B. Loss, 10001. Loss and Revised heading.
Damage, and Damage
Inconvenience
Claims

6-3 B.1. Deleted.

6-3 B.l.a. & B.l.b. 10001.a. Combined to create
new para, "Purpose
and Scope."

6-3 B.l.c.(1) thru 10001.b.(1) thru
B.l.c.(3) 10001.b.(3)

6-3 B.l.c.(4) 10001.b.(4) Revised.
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6-3 B.l.c.(5) 10001.b.(5)

6-3 B.2. Forms, Deleted.
Reports,
and
Supporting
Documents

6-3 B.2.a. 10001.c. Changed Figure 6-1
to Figure 10-1.

6-4 B.2.a.(1) thru 10001.c.(1) thru
B.2.a.(4) 10001.c.(4)

6-4 B.2.b. 10001.d. Changed Figure 6-2
to Figure 10-2.

6-4 B.2.c. & 10001.e. &
B.2.c.(1) 10001.e.(1)

6-4 B.2.c.(2) 10001.e.(2) Changed Figures 2-20
& 2-21 to Figure 5-5.

6-4 B.2.c.(3) & 10001.e.(3) &
B.2.c.(4) 10001.e.(4)

6-5 B.2.d.(1) & 10001.f.(l) &
B.2.d.(2) 10001.f.(2)

6-5 B.2.d.(3) & 10002 Combined to create
B.2.d.(3)(a) new para.

6-5/6-6/ B.2.d.(3)(b) & 10002.a. &
6-7 B.2.d.(3)(c) 10002.b.

6-7 C. Unusual 10003

Occurrence

6-7 C.1. General Deleted.

6-7 C.I.a. & C.l.b. 10003.a. Combined to create
new para.

6-7 C.2. Responsi- Deleted.
bilities
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Page Late Paragraph Paragraph Change

6-7 C.2.a. 10003.b. Changed reference
para Clb to para
10003.a.

6-716-8 C.2.a.(1) 10003.b.(1) Deleted sentence in
parenthesis.

6-8 C.2.a.(2) 10003.b.(2)

6-8 C.2.a.(2)(a) 10003.b.(2)(a)
thru C.2.a.(2)(d) thru 10003.b.(2)(d)

6-8 C.2.a.(2)(e) 10003.b.(2)(e) Changed referenced
pars 2(d) to pars
10003.b.(2)(d).

6-9 C.2.a.(2)(f) 10003.b.(2)(f)

6-9/6-10/ C.2.a.(3) thru 10003.b.(3) thru

6-11 C.2.a.(10) 10003.b.(10)

6-11 C.2.b. 10003.c.

6-11 C.2.c. & 1O003.d. &
C.2.c.(1) 10003.d.(1)

6-11 C.2.c.(2) 10003.d.(2) Changed referenced
para 2a(1) to pars
10003.b.(1).

6-11/6-12 C.2.c.(3) thru 10003.d.(3) thru

C.2.c.(6) 10003.d.(6)

6-12 C.2.c.(7), 10003.d.(7) Combined old paras

C.2.c.(7)(a), to create new para.

& C.2.c.(7)(b)

6-12 C.2.c.(7)(b)-i 10003.d.(7)(a)
thru thru

C.2.c.(7)(b)-4 10003.d.(7)(d)

6-12/6-13 C.2.d. 10003.e.

6-13 C.3. 10004
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6-13 C.3.a. 10004.a. Changed heading
"Generalo to 'Purpose
and Scope.*

6-13/6-14/ C.3.b. thru 10004.b. thru
6-15 C.3.d. 10004.d.

6-15 D. & D.1. 10005 & 10005.a.

6-15 D.l.a. 10005.a.(l)

6-15 D.1.b. 10005.a.(2) Changed referenced
subsection 6.D.8 to
para 10005.i,

6-15 D.2.a.(l) thru 10005.b.(l)(a)
D.2.a.(4) thru 10005.b.(1)(d)

6-15 D.2.a.(5) 10005.b.(1)(e) Changed referenced
subsection D.7. to
para 10005.h.

6-16 D.2.b. 10005.b.(2)

6-16 D.3. 10005.c.

6-16/6-17 D.4. 10005.d. Reformatted.

6-17 D.5. 10005.e.

6-17 D.6. & D.6.a. 10005.f &
10005.f.(1)

6-17 D.6.b. & D.6.c. 10005.f.(2) & Changed ASD(A&L) to
10005.f.(3) OASD(P&L) L/PP.

6-17 D.7. thru D.9 10005.g. thru
10005.i.

6-18 E.1. & E.2. 10006.a. Combined to create

new para.

6-18 E.3. thru E.5. 10006.b. thru
10006.d.
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6-18 F.1. & F.2. 10007.a. Combined to create
new para.

6-19 F.3. Responsi- Deleted.
bilities

6-19 F.3.a. 10007.b. Reworded heading.

6-19 F.3.a.(l) thru 10007.b.(1) thru
F.3.a.(8) 10007.b.(8)

6-19 F.3.b. 10007.c. Reworded heading.

6-19/6-20 F.3.b.(1) thru 10007.c.(l) thru Added new para and
F.3.b.(5) 10007.c.(6) reworded remaining

paras.

6-20 F.3.c. 10007.d. Reworded heading.

6-20 F.3.c.(1) & 10007.d.(l) &
F.3.c.(2) 10007.d.(2)

6-20 F.3.c.(3) 10007.d.(3) Changed referenced
paras 4 and 4d to
to paras 10007.e.
and 10007.i.
respectively.

6-20 F.3.c.(4) 10007.d.(4)

6-20 F.3.c.(5) 10007.d.(5) Changed referenced
para 4d to para
10007.j.

6-20 F.4. 10007.e.

6-20/6-21/ F.4.a. thru 10007.f. thru
6-22/6-23/ F.4.c. 10007.h.
6-24/6-25

10007.i.(l) Added new para.

6-25/6-26 F.4.d.(1) thru 10007.i.(2) Revised.
F.4.d.(3) 10007.i.(4)
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6-2616-27 F.4.e.(1) thru 10007.j.(1) thru Revised.
F.4.e.(3) 10007.j.(3)

CHAPTER 11

7-1 A. General Deleted.

7-1 A.1. & A.2. 11000 Combined to create
new para, "Purpose
and Scope."

7-1 B. Responsi- 11001
bilities

7-1 C. Procedures 11002

7-1 C.I. 11002.a.

7-1 C.2.(a) 11002.b.(l)

7-2 C.2.(b) 11002.b.(2) Revised old para
and added new
subparas a and b.

7-2 11002.b.(3) Added new para.

7-2 C.2.(c) thru 11002.b.(4) thru
C.2.(e) 11002.b.(6)

7-2 C.2.(f) 11002.b.(7) Changed referenced
para (d) to para
11002.b.(5).

7-2 C.3. 11002.c.

7-2 C.4.(a) 11002.d.(1) Changed referenced
Section B to para
11004.

7-2/7-3 C.4.(b) 11002.d.(2)

7-3/7-4/ D.1. thru 11003.a. thru
7-5/7-6/ D.26.a. & b. 11003.z.(1) & (2)
7-7/7-8

7-8 D.26.c. 11003.z.(3) Changed to comply
with GSA requirement.
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7-8/7-9 D.26.d. thru 11003.z.(4) thru
D.26.o. 11003.z.(15)

7-9/7-10/ D.27. thru 11003.aa. thru
7-11 D.40. 11003.nn.

7-11/7-12/ D.1. & D.2. 11004.a. &
7-13 11004.b.

7-13 D.3. 11004.c. Changed Figure 7-2
to Figure 11-2.
Changed referenced
Section F to para
11006.

7-13/7-14 D.4. 11004.d.

7-14/7-15 E.l.a. & E.l.b. 11005.a. &
11005.b.

7-15/7-16 F.1. thru F.3. 11006.a. thru
11006.c.

7-16 G.1. 11007.a. Changed referenced
Section F to para
11006.

7-16 G.2. 11007.b.

CHAPTER 12

8-1 A.I. & A.2. 12000.a. &
12000.b.

8-1 B.1. & B.2. 12001.a. &
12001.b.

8-1 B.3. 12001.c. Changed Figure 8-1
to Figure 12-1.
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DEFINITIONS

1. Accessorial Charge. Any rate or charge stated in a tariff, tender, or
solicitation for accessorial services that is in addition to a linehaul rate.

2. Accessorial Service. A service apart from the linehaul transportation
incident to the mo-ement of personal property. Examples of accessorial
services include packing and containerization, provision of cartons,
containers and crates, and extra labor.

3. Administrative Support. Support such as finance and accounting services,
personnel administration, mail pickup and delivery, and legal and computer
services.

4. Agency Agreement. A legal instrument that defines the terms and scope of
the relationship between a carrier and its agent.

5. Agent, Carrier's. A business firm, corporation, or individual acting for
or in behalf of a carrier. A bona fide agent of a personal property carrier,
as distinguished from a broker, is a person who or a business enterprise which
represents and acts for a motor carrier or freight forwarder and performs its
duties under the direction of the carrier pursuant to a preexisting agreement
with the carrier, providing for a continuing relationship between them.

a. Booking Agent. An agent designated on the letter of intent (LOI) by
a carrier as the single point of contact to act in its behalf.

b. General Agent. A general agent is a business entity employed as a
carrier's representative in a country or specified geographic area. A general
agent cannot act as a local agent unless so designated on the carrier's LOI.
The carrier, not the general agent, is responsible for all payments, rating
filings, and control of shipments.

6. Appliance Servicing. Preparation of household appliances at origin to
withstand handling-in transit or in storage and reversal of the process at
destination.

7. Area of Operation. A specifically defined geographic area established by
a PPSO within an area of responsibility for traffic distribution purposes.
Areas of operation are established in response to the specific economic and
transportation sectors existing in an area of responsibility to facilitate an
efficient working relationship with DOD-approved carriers.

8. Area of Responsibility. A specifically defined geographic area where one
military installation has been designated the responsibility for acquisition
of transportation, storage, and related services.
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9. Attempted Pickup and/or Delivery Charge. The use of iabor and/or
vehicles to perform pickup or delivery of property at the member's residence,
when ordered by the personal property shipping officer (PPSO) and service
cannot be performed.

10. Auxiliary Services. The use of labor and/or nonstandard linehaul or
delivery vehicles when essential to effect pickups or delivery of shipments
when approved in writing by PPSO as the result of the origin or destination
being inaccessible by virtue of building design or roadway nonexistence,
design, condition, construction, or obstacles.

11. Blue Bark. A code word used to designate a personal property shipment of
a deceased member or deceased dependent of a member.

12. Carrier. A business entity that holds appropriate state or federal
permits or certificate for the movement of personal property and/or mobile
home. Carriers are further defined in the ITGBL program as follows:

a. Primary Carrier. The carrier who establishes the low rate for an
incentive traffic channel during the traffic distribution period is the
primary carrier. A primary carrier is also referred to as a rate setter.

b. Equalization Carrier. Any carrier meeting the low rate for an
incentive traffic channel becomes an equalization carrier. Equalization
carriers share the remaining traffic not tendered to the primary carrier.

c. Other Participating Carrier. A carrier that neither sets nor
equalizes the low rate but instead files a higher rate is a participating
carrier.

13. Carrier Accepted Rate and Certification Printout with Error Listing. A
printout derived from rates submitted by carriers during the I/F, I/D, M/T,
and L/C filings. This printout is distributed to each carrier on completion
of each above filing to show rates which have been evaluated by MTMC for
conformance with rate filing policy and procedures. The printout includes a
listing of rates accepted and/or rejected for nonconformance with rate filing
parameters.

14. Carrier Approval Printout. The carrier approval printout provides the
name of the personal property TGBL carriers approved for traffic effective
each cycle. This printout is revised each rate cycle to reflect carrier
approval by state/rate area and code of service. A separate printout is
issued for domestic and international carriers.

15. Carrier, DOD-Approved. Any carrier, as defined above, approved by the
Commander, MTMC, for participation in the DOD Personal Property Shipment and
Storage Program.
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16. Channel Control Listin2. A listing which stipulates open and closed rate
fields by classes or rates and codes of service for each origin/destination
combination for which rates are filed between CONUS and overseas rate areas,
intertheater, and intratheater movements.

17. Code/Mode Guide. The Code/Mode Guide provides an analysis of ITGBL rates
for every code/mode of service. Details/Instructions on use of this guide are
provided in the ITGBL procedures. The Code/Mode Guide is based only on costs;
operational considerations or specific service policies may take precedence.

18. Codes of Service. The following are definable types of service under the
TGBL method:

a. Domestic Motor Van (Code 1). Movement of household goods in a motor
van from origin residence in CONUS to destination residence in CONUS.

b. Domestic Container (Code 2). Movement of household goods in
containers from origin residence in CONUS to destination residence in CONUS.

c. International Door-to-Door Container (Code 4). Movement of household
goods in MTMC-approved door-to-door shipping containers (wooden boxes) whereby
a carrier provides linehaul service from origin residence to ocean terminal,
ocean transportation to port of discharge, and linehaul service to destination
residence, all without rehandling of container contents.

d. International Door-to-Door Container Government Ocean Transportation
(Code 5). Movement of household goods in MTMC-approved door-to-door shipping
containers (wooden boxes) whereby a carrier provides linehaul service from
origin residence to military ocean terminal, the Government provides ocean
(MSC) transportation to designated port of discharge, and the carrier provides
linehaul service to destination residence, all without rehandling of container
contents.

e. International Door-to-Door Air Container (Code 6). Movement of
household goods whereby the carrier provides containerization at the origin
residence, surface transportation to the airport nearest origin that can
provide required services, air transportation to the airport nearest
destination that can provide required services, and transportation to the
destination residence.

f. International Land-Water-Land Baggage (Code 7). Movement of
unaccompanied baggage whereby the carrier provides packing and pickup at
origin, surface transportation to destination, an6 cutting of the banding and
opening of the boxes at the destination residence.

g. International Land-Air-Land Baggage (Code 8). Movement of
unaccompanied baggage whereby the carrier provides packing and pickup at
origin, transportation to the origin airport, air transportation to the
destination airport, surface transportation to destination, and cutting of the
banding and opening of the boxes at the destination residence.
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h. International Door-to-Door Container - MAC (Code T). Movement of
household goods whereby the carrier provides containerization at the origin
residence and transportation to the designated MAC terminal. MAC provides
terminal services at both origin and destination and air transportation to the
designated MAC destination terminal. The carrier provides transportation to
the destination residence.

i. International Land-Air (MAC)-Land Baggage (Code J). Movement of
unaccompanied baggage whereby the carrier provides packing and pickup at the
origin and transportation to the designated MAC terminal. MAC provides
terminal services at both origin and destination and air transportation to the
designated MAC destination terminal. The carrier provides transportation to
destination from MAC terminal and cutting of the banding and opening of the
boxes at the destination residence.

19. Common Servicing. The function performed by one DOD component in support
of another DOD component for which reimbursement is not required from the
component receiving support.

20. Commuting Area. A distance designated by the military services from an
origin or destination point (the main gate of an installation or the corporate
limits of a city or town) that includes the majority of all shipments
serviced.

21. Consolidated Booking Office (CBO). A PPSO, staffed and operated by a
single military service, which provides consolidated booking of personal
property shipments and selected traffic management functions in support of
designated PPSO/PPPO activities within an assigned area of responsibility.

22. Consolidated Personal Property Shipping Office (CPPSO). An activity
staffed and operated by one military service in support of all military
service components for acquisition of transportation, storage, and related
services within a specified area of responsibility for movement of personal
property for DOD members. Support is provided on a common service,
nonreimbursable basis.

23. Consolidated Shipment. Multiple shipments belonging to several members,
released at t*ie same valuation, and offered at one time for pickup on
consecutive days for the movement from one origin area to the same destination
or multiple destinations en route to the destination at the most distant
shipment.

24. Container. An external shipping conveyance for the movement of personal
property. Containers are used in both domestic and international movements.
Personal property containers must be weathertight, fitted with at least one
door (hinged or removable section), and capable of being handled and
transported by existing equipment. Containers must be constructed to conform
to minimum dimensional, material, and construction specifications.
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25. Continental United States (CONUS). As used in connection with household
goods, includes all areas within the United States, excludes Hawaii. For
purposes of soliciting rates for unaccompanied baggage, includes all areas
within the contiguous United States, excluding Alaska and Hawaii.

26. Contracting Officer. Any individual authorized to execute contracts for
use in the DOD Personal Property Shipment and Storage Program on behalf of the
Government. The term includes, except as otherwise specified in the contract,
any authorized representative of the contracting officer.

27. Controlled and Uncontrolled Country.

a. Controlled Country. A controlled country is an overseas area or
country so designated by the Commander, MTMC. After a carrier has received
approval from MTMC to serve a controlled country, a carrier shall file an LOI
with all PPSOs within the rate areas it desires to serve. Upon receipt of the
LOI, the PPSO/RSMO in CONUS shall approve or disapprove the carrier's agent's
facilities before acceptance or rejection of the carrier's LOI.

b. Uncontrolled Country. An uncontrolled country is an overseas are or
country for which a carrier's agent's facilities need not be approved by the
theater commander before approval by the Commander, MTMC.

28. Cost Comparison. An evaluation by the Commander, MTMC, or a PPSO of the
relative total through costs of a personal property shipment to select the
method and mode of shipment that meets the member's requirements at the lowest
overall cost.

29. Cross-Servicing. The function performed by one DOD component in support
of another DOD component for which reimbursement is required from the
component receiving support.

30. Customs Territory of the United States (CTUS). The 50 states, the
District of Columbia, and Puerto Rico.

31. Destination Point. City or installation shown in the destination block
on the Personal Property Government Bill of Lading.

32. Direct Procurement Method (DPM). A method of shipment in which the
Government manages the shipment throughout. Packing, containerization, local
drayage, and storage services are obtained from commercial firms under
contractual arrangements or by the use of Government facilities and personnel.

33. DPM Commercial Air Solicitation. A solicitation stbndardizing services
performed by commercial air freight forwarders/carriers and centralizing
receipt and processing of rates by MTPP-C for movement of crated household
goods and unaccompanied baggage worldwide.
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34. Disqualification. Action taken by Commander, MTMC, which results in the
exclusion of a carrier or storage firm from participation in the DOD Personal
Property Shipment and Storage Program at one or more installations for a
definite or indefinite period of time.

35. Diversion. A change in the original destination of an en route personal
property shipment. A change in the destination of a shipment not in
storage-in-transit (SIT) to a new destination more than 30 miles from the
original destination point. Shipments requiring further over ocean
transportation shall be terminated and reshipped.

36. Do-It-Yourself (DITY) Moves. An option for moving personal property
available to military members in receipt of PCS, separation, retirement, or
TDY orders.

37. Filing Deadlines. Specified times announced by HQMTMC during which ITGBL
rates and other data must be filed.

38. Filing Criteria - Class 1. 2. and 3 Rates (ITGBL). The maximum and
minimum dollar per hundredweight amount allowable for rate submissions filed
during the I/F filing period.

39. Final Delivery Point. Place at which carrier surrenders possession of
property to the owner or owner's agent and no further transportation or
services are required under the Personal Property Government Bill of Lading.

40. Fire Division. A divisional partition, wall, floor, or ceiling that has
a minimum 1-hour fire resistance rating which sets apart an area from other
areas of a building.

41. Fire Protection System.

a. Supervised. A sprinkler or fire detection and reporting system that,
when activated, causes a signal at some continuously monitored location. The
signal should cause prompt response by a fire department.

b. Unsupervised. A sprinkler or fire detection and reporting system
that, when activated, causes an alarm to sound within the vicinity of the
building. This type of system depends upon someone in the area to report the
alarm to a fire department.

42. Government Bill of Lading Office Code (GBLOC). A four-letter alpha code
that identifies the installation or activity responsible for shipments moving
under Government bills of lading. GBLOCs are used for internal accounting
purposes and for the distribution of information to the installations or
activities. The proponent for issuance is the Commander, MTMC, ATTN: MTPP-M,
5611 Columbia Pike, Falls Church, Virginia 22041-5050.

43. Government Storage Warehouse. Government-owned or leased facility used
for storing household goods shipment.
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44. Gross Weight. The aggregate weight of all articles plus necessary
packing materials and shipping containers.

45. Hazardous Material. Any material having one or more hazardous
characteristics. Hazardous materials are classified according to the greatest
hazard present. For the purpose of this Regulation, categories of hazardous
materials are defined as follows:

a. Combustible Liquid. Any chemical compound or mixture containing an
explosive composition that ignites spontaneously or undergoes a marked
decomposition when subjected to heat.

b. Corrosive Liquid. Any material that causes visible destruction or
irreversible alteration in human skin tissue on contact or in case of leakage
from its package, a liquid that has a severe corrosion rate on other
materials.

c. Explosive. Any chemical compound, mixture, or device of which the
primary or common purpose is to function by explosion, that is, with
substantially instantaneous release of gas or heat.

d. Flamnable. Any solid or liquid material other than one classified as
an explosive that, under conditions incident to transportation, is liable to
cause fires through friction or spontaneous chemical change, yields fumes that
stimulate the combustion of organic matter or that can be ignited readily,
and, when ignited, burns so vigorously and persistently as to create a serious
transportation hazard.

e. Gas, Compressed. A cylinder charged with compressed gas.

46. Household Goods. Furniture, furnishings, boats, or equipment; clothing;
baggage; personal effects; professional books, papers, and equipment; and all
other personal property associated with the home and person, as defined in the
Joint Federal Travel Regulations (JFTR).

47. Individual Rate Tender (IRT). An IRT is a voluntary submission of rates
and charges based on a percentage of the HHG Domestic Rate Solicitation.
Carriers may file percentages above, below, or equal to baseline rates
established in the Rate Solicitation. IRTs are filed in the format of MTHQ
Form 43, "Uniform Tender of Rates and/or Charges for CONUS Transportation
Service (DOD/USCG Sponsored Household Goods)."

48. Interchange. A kind of interline that involves the exchange of
equipment.

49. Interline. The practice whereby a carrier transfers a shipment to
another carrier at a point of joint service for delivery or further movement.
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50. International Air Carrier. Any carrier using aircraft, operating as a
common carrier for compensation or hire and transporting persons or personal
property between a point in CONUS and a point outside CONUS, between one
theater and another theater (intertheater), or between points in the same
theater (intratheater) but not intracountry.

51. International Air Terminal. An airport or air facility affording
carriers in interstate or foreign commerce entry and exit privileges to and
from the United States and having available a duly authorized U.S. Customs
official.

52. Interstate Shipment. Any personal property shipment originating in a
state or the District of Columbia and destined for another state or the
District of Columbia (moves within the District of Columbia are local moves
and do not fit the intra or interstate categories). Shipments having an
origin and destination within a state but cross over through another state
during movement are also classified as interstate shipments.

53. Intertheater Movement. Movement of personal property from an origin
point in one overseas theater to a destination point in another overseas
theater. Movements to or from CONUS are not considered intertheater.

54. Intrastate Rate Abstract. An abstract of rates showing all I/D filing
submissions forwarded to the PPSOs for carriers to use in determining what
Rate Adjustment Tenders will be filed. The rate abstract is posted in a
location convenient for the carriers for a period of not less than seven (7)
calendar days prior to the Rate Adjustment filing periods.

55. Intrastate Shipment. Any personal property shipment originating in a
state destined for the same state and transiting only that state.

56. Intratheater Movement. Movement of personal property from an origin
point in an overseas theater to a destination point in the same overseas
theater.

57. Item (or article). The terms item and article used in the Regulation
shall be interchangeable. Each shipping piece or package and the contents
thereof shall constitute one item. For determining liability for items, the
total weight of the item shall be utilized.

58. Kilogram. One kilogram is equal to 2.2046 pounds. To convert kilograms
into pounds, multiply kilograms by 2.2046 factor. To convert pounds into
kilograms, multiply pounds by 0.453 factor.

59. Kilometer. One kilometer is equal to 3,280.8 feet or 0.62137 mile. To
convert kilometers into miles, multiply the number of kilometers by a 0.62137
factor. To convert miles into kilometers, multiply the number of miles by a
1.609 factor.
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60. Joint Carriage Agreement. An agreement entered into by two or more
carriers in which conditions or arrangements have been made to interline
shipments at points to and from which carriers are authorized to serve.

61. Joint Carriage Tender. A Tender of Service (Appendix A) submitted by a
carrier jointly with another carrier or other carriers for approval by
Commander, MTMC.

62. Joint Personal Property Shipping Office (JPPSO). A JPPSO is an activity
staffed and operated by members from two or more military services, in support
of all military service components for acquisition of transportation, storage,
and related services within a specified area of responsibility for movement of
personal property for DOD members. Support is provided on a common service,
nonreimbursable basis.

63. Letter of Intent (LOI). A standard format letter submitted by carriers
acknowledging a carrier's intent to do business at an installation. For
ITGBL, a carrier must submit an LOI at all installations with the rate area.
An LOI must contain codes of service, areas of responsibility serviced, and
agent representation.

64. LOI Verification List. The LOI verification list provides the names of
carriers which have rates on file within a PPSO's area of responsibility.
This information is provided to the PPSOs each cycle for the purpose of
verifying that all carriers listed have a valid LOI on file at their
installation.

65. Local Moves (Drayage). Local moves within the PPSO's area of
responsibility which are procured by the PPSO under the Packing and Crating
Contract. Carriers must determine applicable procedures for participation in
this traffic at each installation.

66. Lot. Those household goods placed in storage at Government expense and
covered by one service order.

67. Magnetic Tape. A magnetic tape is used for a voluntary submission of
rates and charges. All input data must be received from the carrier or
designated automated data processing firm on magnetic tape and in a prescribed
format.

68. Maximum Filing Criteria (ITGBL). The maximum dollar hundredweight amount
established for I/F Class 1 or M/T Class 2 and 3 rate filings. The amount is
added to establish low rates on file to obtain a maximum allowable rate
submission per traffic channel. Rates filed above the maximum filing criteria
are computer-rejected and removed from the system.

69. Maximum Packing Charge (MAXPAK). A maximum monetary limit on the total
charge for packing and unpacking services, including the use of packing
materials, for domestic shipments moving on segmented rates regardless of the
total charges that would have resulted from the addition of the regular
packing unit charges.
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70. Member. The military or civilian employee of the Department of Defense
or an individual sponsored by the Department of Defense for whom services are
being provided at Government expense.

71. Military Airlift Command (MAC). The single DOD operating agency
responsible for providing DOD airlift service.

72. Military Airlift Policy. The DOD policy states that MAC should be used
in preference to modes utilizing commercial over-ocean air for service in
every instance where it can meet delivery requirements. PPSOs must coordinate
with air clearance authorities as required by MILSTAMP when considering
shipments via MAC. The same policy applies to intratheater shipments where
rates are available. Questions concerning this policy should be addressed to
the appropriate MTMC area command or overseas component.

73. Military Basic Tenders (MBTs). A tender issued by a rate publishing
association, bureau, or individual carrier which contains uniform provisions,
rules, and/or regulations governing the application of the rates and charges
for accessorial services. The contents of these tenders have been
incorporated into the Rate Solicitation. Carrier participation in individual
carrier/association/bureau/conference Military Basic Tenders is no longer
required. Tenders submitted to MTMC will be re'urned to the sender without
action or acceptance by MTMC.

74. Military Sealift Command (MSC). The single DOD operating agency
responsible for providing DOD sealift service.

75. Military Traffic Management Command (MTMC). The single DOD operating
agency responsible for military traffic management, land transportation, and
common-user ocean terminals.

76. Mobile Home. A house trailer serving as a permanent home, consisting of
a single or double unit designed for secondary movements.

77. Net Weight. The net weight of shipments transported in containers shall
be the difference between the tare weight of the empty container and the gross
weight of the packed container.

78. Nontemporary Storage. The term applied to the service for the long-term
storage, other than storage-in-transit, of personal property at owner's or
Government's expense.

79. One-Time-Only (OTO) Rates. Rates solicited by MTMC from individual
carriers for the one-time movement of personal property.

80. Operation COHORT. Operation COHORT is another name given to U.S. Army
volume movements between CONUS and overseas units. Any special requirements
such as pickup, movement on the same vessel, and delivery en masse will be
contained in the solicitation.
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81. Ordering Officer. The contracting officer of a designated using activity
or an individual appointed by the contracting officer who is authorized to
issue service orders under a BOA for storage of household goods and related
services.

82. Origin Installation. Military installation or activity with a PPSO which
controls and issues Personal Property Government Bills of Lading for personal
property shipments.

83. Overall Costs. The sum of all costs that are known or that can be
estimated reasonably in connection with the movement of personal property.
Overall cost is not limited to transportation costs. Principal elements that
make up the overall cost of a shipment include, but are not limited to,
administrative costs, estimated transportation costs (i.e, packing, drayage,
storage, and temporary lodging allowance (TLA) expenses). The overall cost is
used in selecting the method and mode of shipment to be used once the member's
requirements have been established.

84. Overseas Theater. An overseas area which is composed of those elements
of one or more of the Armed Services, designated to operate in a specific
geographical area, i.e, the Pacific, European, Southern, or other command.

85. Packing Carton. Packing carton used for packing items requiring
additional protection prior to placing inside shipping container.

86. Personal Property. Household goods, unaccompanied baggage, POVs, and
mobile homes as defined in the JFTR.

87. Personal Property Processing Office (PPPO). An activity designated to
provide a local point of contact for members for counseling and processing of
applications and to forward completed applications to the responsible PPSO,
CBO/CBA, CPPSO, or JPPSO. Additionally, a PPPO supported by a CBO/CBA may be
assigned specific inbound functions such as quality assurance and claims
functions when deemed appropriate by the responsible military service.

88. Personal Property Shipping Office (PPSO). An activity designated to
provide traffic management, counseling, and application processing within a
designated area of responsibility, which includes acquisition of
transportation, storage, and related services. PPSOs may provide traffic
management support for PPPOs with the assigned area or be supported for
specific functions by a CBO/CBA, as applicable. Support is provided on a
common service, nonreimburseable basis.

89. Personal Property Shipping Officer. The military or civilian employee of
the Government designated by the appropriate authority to perform assigned
personal property traffic management functions at an installation or activity,
regardless of whether or not that is the organization title of the individual.
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90. POV Processing/Port Hold-Time. The time, beginning with the day the POV
is turned in, involved for the processing, booking, documentation, staging,
container stuffing, and hold-time to next available sailing that will allow
the POV to arrive at destination earliest.

91. Pickup Point. The specific location where the carrier takes possession
of personal property for shipment.

92. Point of Diversion. The location of the shipment when orders are given

to the carrier to change the destination point.

93. Port of Embarkation/Debarkation.

a. Ocean (WPOE/WPOD). Includes dock, wharf, pier, or berth at which
cargo is loaded aboard a ship or is discharged from a ship, including the
carrier's port terminal facility or warehouse serving the port.

b. Aerial (APOE/APOD). Includes MAC facilities for loading, unloading,
and handling of shipments, including the carrier's port terminal facility or
warehouses serving the port.

c. Routing. Aerial and water ports designated in the International
Personal Property Rate Solicitation for Codes 5, T, and J are those ports in
effect on the date that the cycle solicitation was issued and are used by
carriers to set rates. These ports will not be used for routing purposes.
Code 5 shipments will be routed in accordance with MILSTAMP, DOD 4500.32-R.
Code T and J are routed to/from specific aerial ports identified in Items 1301
and 1302 of the International Personal Property Rate Solicitation. Codes 5,
T, and 3 shipments transiting ports other than those indicated in the Port
Designators are subject to Item 1304, Chapter XIII, Use of Alternate Ports of
the International Personal Property Rate Solicitation.

94. Public File. A depository of personal property official rates and
information made available to the public for reviewing and copying. This file
is located in the Nassif Building, 5611 Columbia Pike, Falls Church, Virginia
22041-5050. Carrier should contact MTPP-CI for location and appointment prior
to visit.

95. Rate Area. An area is generally defined as each of the states and the
District of Columbia in the continental United States (CONUS) and a
country/U.S. possession, or other such description in the overseas area.
However, individual states and countries may be subdivided into two or more
rate areas or combined into a single, larger rate area to facilitatt Zervice
and rate computations in the ITGBL program.
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96. Rate.

a. Area-to-Area Rate. The rate that applies from any point within a
single geographic area to any point within another single geographic area. A
rate area is general defined as each of the states and the District of
Columbia in CONUS and a country, U.S. possession, or other such description
overseas. Individual states, countries, and possessions, however, may be
subdivided into two or more rate areas or combined into a single, larger rate
area to facilitate rate computations.

b. Consolidated Shipment Rate. A single linehaul rate applicable to the
total weight of two or more separate shipments froL. an origin area to a
destination area or to intermediate points on a direct route to the final
destination.

c. Dual Rates or Duality. A term used to describe the filing of two or
more rates by a carrier that apply from the same origin to the same
destination in the same code of service.

d. ITGBL Rates.

(1) Class 1 Rates. Class 1 rates are competitive filings wherein
100 percent of the traffic for each designated traffic channel is awarded to
the carrier setting the low rate during the I/F. There is no opportunity to
refile or equalize rates during the MIT filing. Rates filed above the maximum
criteria are computer-rejected and removed from the system.

(2) Class 2 Rates. Class 2 rates are competitive filings in that
carriers which establish the low rate during the I/F are awarded a prescribed
percentage of tonnage within each individual channel. Carriers not
establishing low rates during the I/F are permitted to adjust rates during the
MIT filing to participate in residual traffic not allocated to the primary
carriers. Rates filed above the maximum criteria are computer-rejected and
removed from the system during the MIT filing.

(3) Class 3 Rates. Class 3 rates, although containing certain
competitive aspects and therefore subject to competitive procedure, are
generally considered noncompetitive filings because all carriers who equalize
the low rate share traffic equally with those carriers establishing the low
rate. Carriers must file rates during the I/F. The carriers may also elect
to equalize the low rates during the M/T filing or elect to file any rate
between the established low rate and that rate filed by that carrier in the
I/F cycle. Rates beyond the maximum criteria are computer-rejected and
removed from the system.

e. Incentive Rates. Rates for movement of DOD-sponsored HHG/UB acquired
through a filing procedure which offers incentive tonnage for carriers which
submit lower rates. Carriers which establish the low rate are offered a
designated share of traffic for a given ITGBL traffic channel.
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f. Industrial Fund Rate. A rate charged to a military service by one of
the military transportation operating agencies (MAC, MSC, or MTMC) that
reimburses that agency for costs associated with providing Government
transportation or port-handling services on DOD-sponsored personal property
shipments.

g. Me-Too Rate. A rate filed by a competing carrier that is equal to a
rate established by another carrier.

h. Nonincentive Rates. Rates for movement of DOD-sponsored HHG/UB
solicited for areas where traffic is share equally by the rate setter and all
carriers equalizing the low rate.

i. One-Time-Only (OTO) Rate. A special ITGBL rate solicited by
Commander, MTMC, at the request of a PPSO, for movement of a shipment over a
specific origin-destination channel for which rates are not provided in the
ITGBL volume rate printout.

j. Section 10721 Rate. A rate governed by Section 10721 of the
Interstate Commerce Act that permits carriers to offer free or reduced rates
for transportation service to Federal, state, or local Governments and to
certain other public interest organizations.

k. Segmented Rate. A composite rate derived from the addition of
several separate charges for services required to complete a domestic move.
The segmented cost elements may include charges for linehaul transportation,
packing or unpacking, additional transportation, a fixed shipment cost,
appliance servicing, and other accessorial services normally associated with a
domestic move.

i. Single-Factor Rate (SFR). A single rate that combines charges for
all services, except some accessorial services, associated with the movement
of a shipment.

m. Volume Move Rate. A special rate negotiated by Commander, MTMC, for
movement of a large number of DOD-sponsored shipments from one specific origin
to one specific destination.

)7. Rate Cancellation Messages (ITGBL). Messages dispatched by MTMC to all
shipping offices twice during each rate cycle. These messages cancel existing
rates at the installation and should posted on a timely basis in order to
ensure that a shipment is not tendered to a carrier without an effective rate
on file.

98. Rate Cycles. A 6-month period of time during which rates filed by
carriers are effective. Normal rate cycles begin May 1 and November 1 for
domestic traffic and April 1 and Octnber 1 for international traffic.
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99. Rate Solicitation.

a. Household Goods Domestic Rate Solicitation. An acquisition procedure
for the solicitation of rates for domestic shipments of DOD household goods
that requires the submission of individual rate tenders by individual carriers
through independent action. The Government solicitation contains terms,
conditions, baseline rates, and other charges.

b. International TGBL Rate Solicitation. An acquisition procedure for
the solicitation of both incentive and nonincentive rates for movement of HHG
and UB between CONUS and the overseas rate areas.

c. Mobile Home Rate Solicitation. The rules and regulations governing
the movement of mobile homes.

100. Rate Volume. The numeric designation assigned to the compiled ITGBL and
domestic mechanized rates filed with MTMC, which is effective for a specified
rate cycle.

101. Regional Storage Management Office. An office designated by Commander,
MTMC, to perform contract administration for the DOD Personal Property
Shipment and Storage Program within an assigned geographic area.

102. Regular Working Hours. Regular working hours ir.., udk he days Monday
through Friday between the hours of 8 a.m. and 5 p.m. i... '_ude all other
hours of the day, days of the week, and officially declared ureign national,
U.S. National, or state holidays and during any hour on Good Friday when
service is rendered on that day in New York City and the New York Counties of
Dutchess, Erie, Genessee, Livingston, Monroe, Nassau, Niagara, Orange,
Ontario, Orleans, Putnam, Suffolk, Ulster, Wayne, Westchester, and Wyoming.

103. Requalification. An action that results in the renewed offering of DOD
personal property traffic to a carrier or storage firm that had been
disqualified. A carrier may be requalified only by headquarters, MTMC.

104. Required Delivery Date (RDD). A specified calendar date on or before
which the carrier agrees to offer the entire shipment of personal property for
delivery to the member or member's agent at destination. If the RDD falls on
a Saturday; Sunday; Foreign National, U.S. National, or state holiday, the RDD
will be the following working day.

105. Requirements. The principal elements considered in determining the
method and mode for a member's shipment. Such elements include, but are not
limited to, required reporting date at the new duty station, TDY assignments
en route, and housing availability.

106. Satisfactory Service. Performance that meets the moving, handling, and
storage standards established herein, the provisions of applicable tenders of
service, and all applicable contractual requirements.
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107. Selected Rate List (ITGBL). h listing of rates derived from carrier's
I/F submission which may be erroneous and are highlighted for careful review.

108. Shipment. Property made available by one shipper to the carrier for
loading at one time, at one place of origin, for one consignee, and at one
destination.

109. Shipping Container. External cont-ainer, crate, tri-wall, bi-wall, or
other Government-approved container into which individual articles and/or
packing cartons are placed.

110. Standard Carrier Alpha Code (SCAC). A four-digit alpha code assigned to
each carrier by the National Motor Freight Traffic Association to identify
that carrier in the various procedures and documents used in the DOD Personal
Property Shipment and Storage Program.

111. Standard Point Location Code (SPLC). A standard point location code
consisting of alphanumeric characters, which is assigned to each rate area for
the purpose of geographical accounting.

112. Storage.

a. Temporary Storage. Storage in connection with a linehaul Liovement of
personal property that is acquired either by PPGBL or contract. Such storage
is cumulative and may accrue at origin, in transit, at destination, or any
combination thereof.

b. Nontemporary Storage. Storage that is not used in connection with a
linehaul movement of household goods and is acquired under the terms of a BOA
(Appendix H) entered into by the storage firm and the Government.

113. Supporting Documentation. Documentation requiring carrier certification
and submission to MTMC by established deadlines provided in each cycle
solicitation letter.

114. Suspension. An action taken by a PPSO to temporarily halt distribution
of personal property shipments to an agent or carrier serving a specific
installation.

115. Tariff. A publication containing rules, regulations, services, rates,
and charges for personal property shipments for general public (commercial)
use, as well as for Government use. Tariffs are issued by individual
carriers, rate tariff bureaus, associations, or conferences and are filed with
the ICC or other regulatory body. Tariffs shall bear an ICC or Federal
Maritime Commission (FMC) number for interstate or international application
or a public utilities or service commission for intrastate application.
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116. Tender. A document providing quotations to the Government based on
special rules, regulations, rates, and charges applicable to personal property
shipments. A tender issued by or for a regulated carrier shall be based on an
ICC or other regulatory body operation authority or permit. The types of
tenders are as follows.

a. Basic Tender. A complete rate or regulatory issuance by an
individual carrier or rate-publishing association, bureau, or conference. A
basic tender provides rates or charges to the Government that are lower in
overall application than counterpart commercial tariffs, as well as uniform
rules, regulations, and charges for accessorial services. Individual basic
tenders are exclusively for the account of the publishing carrier, bureau,
association, or conference. Basic tenders are published for the account of
member carriers.

b. Individual Carrier Rate Tender. An independent tender issued by a
carrier that offers special provisions or reduced rates and charges that are
lower in overall application than those provided in the carrier's basic
tender.

c. Manual Rate Tender (MRT). A term used to describe the issuing format
of basic or independent carrier tenders. Manual rate tenders normally are
associated with the domestic program but are also used for the submission of
ITGBL rates to satisfy unique situations such as one-time-only and volume
moves.

117. Through Government Bill of Lading (TGBL). A single PPGBL issued to a
commercial carrier to acquire transportation and related services for a
shipment of household goods from origin to destination.

a. Domestic TGBL. The movement of personal property from one point in
CONUS to another point in CONUS by use of a DOD-approved common carrier. The
carrier is responsible for arranging or performing all required services
incident to movement. Such services include the preparation of an inventory,
packing, appliance servicing, pickup at origin (residence or storage)
location, linehaul transportation, SIT, delivery, and unpacking.

b. International TGBL (ITGBL). The movement of personal property
between CONUS and an overseas point, between a point in one theater and a
point in another theater (intertheater), or between points in the same theater
(intratheater) by use of a DOD-approved carrier. The carrier shall arrange or
perform all required services incident to movement. Usually, an SFR (in
dollars per hundredweight) is submitted by the carrier to the Government
before shipment and covers all charges relating to the shipments, except
accessorial charges. The carrier's responsibility begins once the shipment is
accepted at origin and ends upon delivery at destination.

118. Traffic Channels. A rate area to rate area movement of ITGBL HHG or UB
under a single code of service; for example, Wisconsin to Italy under Code 4
or to Okinawa under Code J. Traffic channels for domestic movements are
between area of responsibility and state.
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119. Traffic Distribution Period. A 6-month period during which traffic is
tendered. The normal traffic distribution periods are October 1 through
March 31 and April 1 through September 30 f or ITGBL traffic and May 1 through
October 31 and November 1 through April 30 for domestic traffic.

120. Traffic Management. Development, coordination, and supervision of
DOD-wide programs, procedures, reports, standards, and criteria governing the
acquisition of services required to move, store, and handle personal property.
It does not include policies and procedures of the program in the following
areas: funding, staffing, accounting, disbursing, and claims settlement.

121. Transit Times. The minimum time established for the movement of a
shipment from origin to destination. This time is determined by counting the
day after pickup as the first day. Saturdays, Sundays, and holidays are
counted as part of the transit time.

122. Transportation Control Movement Document (TCMD). DD Form 1384. A form
used to control the movement of property while in the Defense Transportation
System (DTS) and performs functions similar to a bill of lading in the
commercial transportation system.

123. Undercarriage or Chassis. The portion of the undercarrying part of the
mobile home which comprises the frame, hitch, suspension, shackle bolts, axle,
wheels, tires, tubes, and parts thereof.

124. UnderlvinK Purchase Transportation. Transportation services purchased
by an ITGBL carrier from other common carriers that act as subagents in
performing services for the ITGBL carrier.

125. Using Activity. A designated activity that has been authorized by a
contracting officer to issue service orders for the storage of household goods
and that has been included on a list of authorized activities furnished to the
contractor.

126. Valid Receipt. A receipt consisting of the name of the establishment,
address/location, date(s) of repair/replacement performed, cost of labor,
and/or material listed separately, signature(s) of parties actually
accomplishing the repair/replacement, and the signature of the parties
receiving the services.

127. Volume Rate Printout. A computer printout prepared by Commander, MTMC,
that lists MTMC-accepted mechanized rates applicable for each traffic
distribution period.
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GLOSSARY OF ABBREVIATIONS

ACA Air Clearance Authority

APOD aerial port of debarkation

APOE aerial port of embarkation

OASD (P&L) Office of the Assistant Secretary of Defense (Plans &
Logistics)

ATF Alcohol, Tobacco, and Firearms (Bureau of)

BOA Basic Ordering Agreement

CAB Civil Aeronautics Board

CBA Centralized Booking Agency

CBO Consolidation Booking Office

CERS Carrier Evaluation and Reporting System

CONS consumable items

CFAC common financial and administrative control

CONUS continental United States

CPPSO consolidated personal property shipping office

CTUS customs territory of the United States

CU cube

CWT hundredweight

DDD desired delivery date

DISCON Discrepancy in Shipment Confirmation

DISREP Discrepancy in Shipment Report

DITY do-it-yourself (moves)

DOD Department of Defense
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GLOSSARY OF ABBREVIATIONS (continued)

DODAAD Department of Defense Activity Address Directory

DPM direct procurement method

DTS Defense Transportation System

EPA Environmental Protection Agency

ETA estimated time of arrival

FAR Federal Acquisition Regulation

FMC Federal Maritime Commission

GBL Government bill of lading

GBLOC Government bill of lading office code

G&MRT Government and military rate of tender

GRT Government rate tender

GSA General Services Administration

HHG household goods

ICC Interstate Commerce Commission

IRT individual rate tender

I/D increaseldecrease

ITGBL international through Government bill of lading

JAG Judge Advocate General

JFTR Joint Federal Travel Regulations

JPPSO joint personal property shipping office

LOI letter of intent

MAC Military Airlift Command

MAJCOM major command
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GLOSSARY OF ABBREVIATIONS (continued)

MARS Military Affiliate Radio System

MAXPAK maximum packing (rate)

MBT military basic tender
MDC movement designator code

M&GRT military and Government rate tender

MOT military ocean terminal

MOTO mobile home one-time-only

MRT military rate tender

MSC Military Sealift Command

MIT measurement ton

MTMC Military Traffic Management Command

NCWT net hundredweight

NTS nontemporary storage

OCCA ocean cargo clearance authority

OTO one-time-only

PB professional books

PBP&E professional books, papers, and equipment

PCS permanent change of station

PE professional equipment

POD port of debarkation

POE port of embarkation

POF privately-owned firearms

POV privately-owned vehicles
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GLOSSARY OF ABBREVIATIONS (continued)

PP professional papers

PPCIG Personal Property Consignment Instruction Guide (Worldwide)

PPGBL Personal Property Government Bill of Lading

PPTMR Personal Property Traffic Management Regulation (DOD 4500.34R)
PPPO personal property processing office

PPSO personal property shipping office

PSI pounds per square inch

RDD required delivery date

RSMO regional storage management office

SCAC standard carrier alpha code

SFR single factor rate

SIT storage-in-transit

SJA Staff Judge Advocate

SSN social security number

SSCO shipper service control office

TAC transportation account code

TCMD Transportation Control and Movement Document

TCN transportation control number

TDR traffic distribution record

TDY temporary duty

TGBL through Government bill of lading

UB unaccompanied baggage

USEUCOM U.S. European Command
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GLOSSARY OF ABBREVIATIONS (continued)

WPOD water port of debarkation

WPOE water port of embarkation

WTCA Water Terminal Clearance Authority

lii



CHAPTER 1

POLICY AND RESPONSIBILITIES

1000. Purpose. This regulation prescribes traffic management procedures for
the movement and storage of HHG, UB, mobile homes, POVs, and POFs. Its
provisions do not apply to the administration or interpretation of
entitlements, the shipment or storage of personal property for civilian
personnel under the commuted rate system, the shipment of mobile homes under
the mileage allowance system, or shipments under the DITY program.

1001. Policy. It is DOD policy that:

a. Quality service to the member is given primary emphasis in
implementation and management of the DOD Personal Property Shipment and Storage
Program (DOD Directive 4500.34-R).

b. The PPSO shall determine requirements of the member on an individual
shipment basis and select, within program guidelines, the method (that is,
TGBL, DPM and thp mode (such as air or surface)) meeting the needs of the
member at the lowest overall cost to the Government.

c. Shipments of personal property shall be assigned to those carriers
meeting the standards of satisfactory service at the lowest overall cost to the
Government.

d. Military air and ocean transportation resources under the control of
MAC or MSC shall be used to the maximum extent practicable.

e. Consideration shall be given to socially and economically disadvantaged
carriers. In compliance with E.O. 11625 (reference (a)) and in consonance with
DOD policy to increase the involvement of disadvantaged business concerns, full
consideration shall be given to promoting participation of socially and
economically disadvantaged carriers (hereinafter "disadvantaged carriers") in
the movement of personal property. "Disadvantaged business concern" is defined
by reference (a) and 15 U.S.C. 631 (reference (b)). DOD Components shall
ensure that such carriers are used to the maximum extent practicable within
legal and regulatory constraints.

f. TGBL carriers shall possess appropriate authority from a Federal or
State regulatory body and shall be approved for participation in DOD traffic
by Headquarters, MTMC. This authority shall include the following:

(1) Domestic TGBL Carriers.

(a) Surface Interstate. Carriers engaged in interstate surface
transportation shall have a certificate of public convenience and necessity,
or a permit in the case of a regulated freight forwarder, issued by the ICC.
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(b) Surface Intrastate. Carriers engaged in surface intrastate
transportation shall have a certificate or permit issued by the appropriate
State regulatory body when required by State law.

(2) ITGBL Carriers. ITGBL carriers are those carriers approved by
Headquarters, MTMC, for international traffic. Additional carriers may be
approved by Headquarters, MTMC, provided the carriers that are engaged in
surface transportation have a permit issued by the ICC authorizing export and
import of used HHG and UB.

(3) Agents and Storage Firms. Agents and storage firms shall have the
following:

(a) Appropriate ICC or State regulatory body authority when
required by such agencies.

(b) Evidence of satisfactory equipment and facilities, including
compliance with established fire standards. The facilities and equipment also
must meet DOD specifications as prescribed by the Headquarters, MTMC.

g. The movement of HHG by air is subject to the following considerations:

(1) HHG of DOD personnel shall be airlifted by the MAC or commercial
air carriers to and from those areas where surface transportation service is
lacking or inadequate. Such areas are designated "hard-lift" areas by the
military service headquarters and are identified in most service regulations
and the PPCIG.

(2) HHG originating from and destined to other than hardlift areas may
be shipped by the MAC only when available surface transportation services will
not meet the essential delivery requirements of the member.

(3) Commercial airlift acquired directly or as part of an ITGBL
shipment may be used when cost-effective or if both surface and MAC
transportation between other than hard-lift areas do not satisfy the member's
shipment requirements. Use of air service for other than hard lift shall be
approved by the military service under individual service regulations.

1002. Paragraph Numbering System. The paragraph numbering system of this
regulation is as follows:

Paragraph 4010c(2)(a) 4 010 c (2) (a)

Chapter----------------------------
Paragraph---------------------------------
Subparagraph------------------------------------
Item ----------------------------------------------------
Subitem ---------------------------------------------------------
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Reference to paragraphs in this regulation, when used in correspondence and
messages involving all services and/or all DOD components, will be shown in
this manner: DOD Regulation 4500.34-R. The lowest unit of paragraph,
subparagraph, item, or subitem breakdown will be used.

1003. Recommendations for Improvement. Users are encouraged to recommend
changes that will improve procedures. Each proposed change to this regulation
shall be forwarded through command channels to staff representatives of the
respective military service to the Commander, Military Traffic Management
Command, ATTN: MTPP-M, 5611 Columbia Pike, Falls Church, VA 22041-5050.

Army
HQDA (DALO-TSP-P)
Washington, DC 20310-0563

Navy
Commander
Naval Supply Systems Command
(053)
Department of the Navy
Washington, DC 20376-5000

Air Force
Director of Transportation
Headquarters, U.S. Air Force
ATTNt LGTT
Washington, DC 20330-5130

Marine Corps
Commandant of the Marine Corps
(Code LFT)
Headquarters, U.S. Marine Corps
Washington, DC 20380-0001

1004. Personal Property Shipping Office Required Regulations. Appendix L
contains a list of publications considered essential for a successful program
at a personal property shipping office. Personal property shipping officers'
requirements for these publications shall be submitted through their
established publications distribution channelL.

1005. Forms Supply. Unless otherwise specifically stated, all forms discussed
in this regulatic. are available through normal forms supply channels.
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1006. Responsibilities.

a. The OASD(P&L) L/PP is responsible for overall policy guidance for the
DOD Personal Property Shipment and Storage Program.

b. The Commander, MTMC shall:

(1) Provide technical direction, supervision, and evaluation of the
traffic management aspects of the DOD Personal Property Shipment and Storage
Program on a worldwide basis, subject to the overall guidance, policiez, and
programs established by the OASD(P&L) L/PP.

(2) Develop and review the DOD Personal Property Shipment and Storage
Program, including, its adequacy, standards, efficiency, economy, and cost-
effectiveness, in collaboration with DOD Components, consistent with the
following:

(a) Acquisition and use of transportation and storage services.

(b) Approval of cprriers, their agents, storage firms, and
contractors.

(c) Performance of carriers and storage firms.

(d) Distribution of shipments to qualified c .rriers.

(e) Representation of carriers by agents.

(f) Use of storage facilities.

(3) Recommend to OASD (P&L) LIPP changes in programs and policies
governing the management and operation of the program, including but not
limited to such matters as:

(a) The establishment of CPPSOs or JPPSOs.

(b) The development of automated information systems for
processing and management control of personal property.

(c) The assignment of acquisition responsibility for personal
property services.

(4) Apprise OASD(P&L) LIPP and other appropriate DOD Components of
trends in the DOD Personal Property Shipment and Storage Program and make
appropriate recommendations.

(5) Establish and convene, in conjunction with appcopriate DOD
Components and industry, as appropriate, such joint symposiums or conferences
and training workshops (as required) to ensure effective program operation and
the quality of service to the member.
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(6) Consult periodically with the Small Business Administration and
representatives of the moving and storage industry on matters of mutual concern
and on these portions of DOD procedures, standards, criteria, and regulations
directly affecting them.

(7) Establish MTMC overseas components or designated representatives
in overseas areas in collaboration with DOD components to:

(a) Exercise traffic management and responsibility for the
Personal Property Movement and Storage Program in overseas areas.

(b) Coordinate the traffic management aspects of the nersonal
property movement and storage program of their assigned areas with MTMC.

(c) Make appropriate recommendations to MTMC with respect to the
issuance of modification of policies, the ratio of carrier agent
representation, and limitations as to the number of carriers necessary to
satisfy requirements.

(d) Provide traffic management information and data to MTMC, as
required.

(e) Communicate directly with MTMC on personal property traffic
management aspects of the program.

(8) Determine the effectiveness of the performance of personal
property traffic management functions assigned to and performed at DOD
installations.

(9) Collect, analyze, maintain, and disseminate data required for
effective program management. Statistics should also support the evaluation of
the quality of service provided to members of the DOD.

(10) Establish and maintain a continuing program for the development of
improved methods of transportation, packaging (containerization), packing, and
warehousing.

(11) Develop and prescribe personal property container specifications
to ensure adequate protection of the property being shipped and compatibility
with transportation capabilities.

(12) Be the sole negotiator, worldwide, with HHG carriers and storage
firms on rates and other matters incidental to the transportation and storage
of personal property.

(13) Analyze and determine the reasonableness of rates submitted for
transportation and related services.

(14) Evaluate carrier performance.
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(15) Maintain a current list of approved carriers.

(16) Exclude or remove from the program carriers who fail to meet
established financial requirements or standards of satisfactory service or
who commit unethical acts.

(17) Establish, maintain, and distribute the PPCIG.

c. Heads of DOD Components shall:

(1) Ensure timely implementation of this regulation and all
program-related directives issued by the Commander, MTMC.

(2) Establish, operate, staff, support, and supervise assigned PPSOs
worldwide.

(3) Budget, fund, account, disburse, and settle claims for loss or
damage to personal property shipped or stored under the program.

(4) Prepare regulations, directives, and policies regarding member's
entitlements in the program.

(5) Take timely and appropriate action to correct program deficiencies
and discrepancies reported by the Commander, MTMC.

(6) Establish and monitor cross-service and common-service agreements.

(7) Furnish information, including cost and claims data, required by
Headquarters, MTMC, concerning services related to the program.

(8) Provide representation on such committees or working groups as may

be required by Headquarters, MTMC.

(9) Assist Headquarters, MTMC, in periodic program evaluations.

d. The Commanders of Unified and Specified Commands shall:

(1) Implement, on a timely basis, this regulation and other
Directives issued by the Commander, MTMC, relating to the program.

(2) Designate a representative to serve as the agent for Headquarters,
MTMC, to exercise traffic management responsibility for the program, when
requested by Headquarters, MTMC.

(3) Make appropriate recommendations to Headquarters, MTMC, for
modification of the program to meet special requirements (for example,
environment and status of forces agreements) peculiar to the theater.

(4) Furnish such information, including cost and claims data, as may
be required by Headquarters, MTMC, covering services related to the program.
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(5) Provide Headquarters, MTMC, traffic management data necessary to
evaluate the effectiveness of the program.

(6) Disseminate, in coordination with appropriate component
commanders, traffic management guidance and provide technical assistance to
subordinate commanders.

(7) Recommend to Headquarters, MTMC, approval or disapproval of
international TGBL carriers who apply to serve their areas, with appropriate
justification therefor in the case of disapproval.

(8) Recommend to Headquarters, MTMC, disqualification of carriers when
appropriate, supported by fully documented justification.

(9) Provide timely information regarding housing availability to
individual members.

(10) Make recommendations to Headquarters, MTMC, about the ratio of
carrier or agent representation and limitations as to the numbers of carriers
necessary to satisfy requirements.

e. Installation Commanders 'ýhall:

(1) Implement this regulation and all program-related Directives
issued by Headquarters, MTMC.

(2) Appoint, in writing, a personal property shipping officer (PPSO).
Staff and support installation transportation offices to ensure their effective
operation and consider fully the increased workloads experienced during the
summer shipping period and other periods of peak demand.

(3) Ensure coordination between the installation housing office and
PPSO to prevent unnecessary SIT due to housing unavailability.

(4) Allow enough leave from duties for members to arrange for the
shipment or receipt of personal property.

(5) Ensure the member is furnished all published orders in a timely
manner.

(6) Ensure the member is made aware of all responsibilities and
entitlements in the program and provide all services to which the member is
entitled.

(7) Ensure coordination between the PPSO and contracting officers
concerning the requirements and performance of local program contractors.
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f. PPSO shall:

(1) Establish areas of operation to encompass thcir entire area of
responsibility when deemed appropriate for sound traffic management.

(2) Accept or reject carriers' LOIs in accordance with criteria
established by Headquarters, MTMC.

(3) Determine the qualification of carriers' agents in accordance with
criteria established by Headquarters, MTMC.

ýh) Maintain a file of carrier rate tariffs and tenders for the
installation's area of responsibility.

(5) Coordinate with local contracting officers on the negotiation,
maintenance, and administration of packing and containerization contracts.

(6) Accept and process promptly all applications for the shipment or
storage of personal property, regardless of the member's military service
affiliation.

(7) Counsel members on their entitlements and responsibilities for the
movement and storage of their personal property (Figure 1-1).

(8) Establish reasonable RDDs based on the member's requirements and
other governing elements.

(9) Forward a properly prepared and supported DD Form 1299,
Application for Shipment and/or Storage of Personal Property (Figure 1-2), to
the responsible PPSO when transportation, storage, or related services are
required outside the installation's area of responsibility.

(10) Select the method and mode of shipment and acquire promptly all
transportation or storage necessary to fulfill the requirements of the member,
according to the policies and procedures established in this regulation.

(11) Advise the member or the member's agent of the name of the carrier
or warehouse selected and of the dates the necessary packing and related
services will be performed before movement or storage of the personal property.

(12) Distribute personal property traffic as prescribed by this
regulation.

(13) Control, secure, issue and prepare PPGBLs, and submit them to the
carrier before the agreed time of pickup.

(14) Prepare and distribute TCMDs as required.

(15) Prepare and distribute customs documents, as required.
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(16) Maintain a PPGBL public file for review by carriers. (The PPGBL
public file shall be provided quarterly in printout format by Headquarters,
MTMC, and shall be retained on file for 12 consecutive months.)

(17) Establish a shipment file for inbound and outbound personnel.

(18) Prepare and distribute diversion.and reconsignment certificates as
necessary.

(19) Certify on the Statement of Accessorial Services Performed
(DD Form 619, Figure 5-4), the period of time for the SIT facility when a
shipment is ordered into and out of SIT. Return a certified copy to the
carrier within 10 workdays of receipt.

(20) Inspect each carrier's approved local facilities and equipment
once every 6 months or more often depending upon necessity and capability,
including checking for damaged or astray personal property shipments. Carriers
and agents shall expeditiously report these types of shipments to the PPSO.

(21) Inspect personal property shipments in accordance with the
requirements of this regulation.

(22) Perform claims inspections, as required, to determine carrier or
contractor compliance with tenders of service, tariffs, rate tenders, or
contractual obligations.

(23) Forward copies of all TGBL carrier inspection reports through the
appropriate MTMC overseas component or area commander to Headquarters, MTMC.

(24) Inspect each mobile home shipment to ensure carriers are in
compliance with the terms and conditions of the mobile homes tender of service
and applicable tariff and rate tenders.

(25) Establish and maintain a performance file for each carrier serving
the installation's area of responsibility.

(26) Warn or suspend carriers serving the installation's area of
responsibility in accordance with the policies and procedures established by
this regulation.

(27) Recommend to Headquarters, MTMC, through the MTMC area command,
MTMC overseas component, or overseas commander, the disqualification of a
carrier with full justification.

(28) Inform immediately the local law enforcement agency when claims or
other information reflect the loss of firearms from shipments or storage lots
of personal property.
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(29) If property is lost or damaged as a result of fire, flood,
disaster, theft, or a similar type of occurrence while in the control of a
carrier or packing and containerization contractor, investigate immediately the
geographical area in which the loss or damage occurs to ensure:

(a) Necessary steps are being taken to prevent further loss or
damage.

(b) All shipments lost or damaged are accounted for.

(c) Actual damage is determined.

(d) The origin or destination PPSO or PPSOs are notified.

(e) Members whose property has been affected are notified of the
incident and of the extent of loss or damage incurred.

(f) The appropriate MTMC area command or overseas component is
notified in accordance with the requirements of this regulation.

(30) Furnish required statistical data to the Commander, MTMC, through
the headquarters of the sponsoring military service.

(31) Provide Headquarters, MTMC (through the appropriate MTMC area
command/MTMC overseas component, if applicable) current information relating to
the PPSOs to update the PPCIG.

(32) Maintain adequate records of DPM rate and shipment data and
furnish such data to Headquarters, MTMC.

(33) Report potential volume movements to Headquarters, MTMC. If
international, forward an information copy to the appropriate MTMC overseas
component.

(34) Serve as the focal point of contact for the carrier for all
personal property shipments originating at the activity, until such time as the
shipment is offered for delivery by the carrier to the destination PPSO.

g. The Member shall:

(1) Inform the PPSO, upon receipt of orders or alert notice, of the
desired movement date and all other information pertinent to the move.

(2) Prepare an accurate and detailed DD Form 1701 (Figure 1-10).
NOTE: Preparation of DD Form 1701 is required for Army members only.

(3) Notify immediately the PPSO of any change in orders or other
information affecting the member's entitlement to ship or store the property.

(4) Establish with the origin PPSO a realistic RDD.
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(5) Ensure all items of personal property are ready for packing or

shipment before the anticipated packing and pickup date.

(6) If shipping a POV, deliver the POV to the POE.

(7) If shipping a mobile home, ensure the mobile home is roadworthy
and ready for movement before the pickup date.

(8) Be present, or ensure a designated agent is present, during the
pickup and delivery of the property.

(9) Contact the responsible destination PPSO immediately upon arrival
and provide a contact address and telephone number where the member can be
reached to arrange delivery at destination.

(10) Make arrangements for the acceptance of the property at
destination as soon as possible, to preclude unnecessary use of SIT or
temporary lodging allowance payments.

(11) When in possession of a POF, determine and comply with laws and
ordinances concerning firearm ownership or possession in states or localities
the member will travel through, be assigned to, or reside in, and obtain
necessary authorizations for firearm possession or ownership outlined in
Department of the Treasury, ATF Publication 5300.5 (reference (d)) and by
foreign and domestic government agencies.

(12) Notify immediately the local installation law enforcement agency
when becoming aware of the loss of firearms from a shipment or storage lot of
personal property.

(13) Verify the accuracy of all items and information (including
damage) on all shipping documents before signing.

(14) Verify the accutacy of loss or damage information itemized by the
carriers on the inventory of the DD Form 619, as appropriate.

(15) Submit promptly a report on the carrier's performance. (This
report is important to the overall evaluation of carrier performance.)

(16) Furnish the delivering carrier a signed statement when unpacking

or debris removal is waived at destination.

(17) Retain copies of all current transportation or storage documents.

(18) Notify the PPSO of subsequently noticed loss or damage within 70
days after delivery, when possible.
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h. Chiefs, PPSO, CPPSO, and JPPSO shall:

(1) Provide completed documentation for the member's shipment or
storage.

(2) Select the method and mode of shipment commensurate with the RDD
established on the DD Form 1299 received from the PPPO and make necessary
arrangements for shipment.

(3) Resolve with the appropriate PPPO requests for service that cannot
be accomplished.

(4) Furnish required statistical data to Headquarters, Command MTMC,
through the headquarters of the sponsoring military service or MTMC area
command or overseas component, as required.

(5) Provide inbound shipment information for locator action to the

PPPOs served.

(6) Accomplish all other traffic management actions required of PPSOs.

i. PPPOs shall:

(1) Interview and counsel members on their entitlements and
responsibilities in the program.

(2) Review the member's orders and prepare the DD Form 1299 in
accordance with the member's entitlements and requirements. This includes the
establishment of a realistic RDD.

(3) Forward the DD Form 1299 and all supporting documentation to
include appropriate customs documents to the responsible PPSO, CPPSO, or JPPSO.

(4) Monitor the arrival of newly assigned personnel and assist the
responsible PPSO, CPPSO, or JPPSO in arranging for the receipt and delivery of
inbound shipments of personal property.

(5) Assist the member in filing a claim for loss or damage through the
appropriate PPSO, CPPSO, or JPPSO if there is no claim service available at the
facility to which the member is assigned.

j. Terminal Commanders (Air or Water) shall:

(1) Issue letters of warning when shipments are not picked up by port
agents at military air or water terminals within the time limits prescribed by
the tender of service.

(2) Issue letters of warning to ITGBL carriers when violations of the
tender of service are observed.
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(3) Report to Headquarters, MTMC, personal property shipping
containers ubserved in transit that are unsatisfactory or are suspected of not
meeting DOD specifications.

(4) Issue a DISREP or DISCON, as appropriate, when loss or damage is
discovered in shipments transiting military air or water terminals.

(5) Issue a certificate showing ocean or aerial port used for all
Codes 5 and T shipments.

1007. Assignment of Geographical Areas of Responsibility.

a. This section applies to all DOD-sponsored personal property shipments
worldwide, but does not apply to the processing of claims for loss or damage to
personal property. For claims procedures, see Chapter 10 of this regulation
and regulations of the military service concerned.

b. The following responsibilities and procedures have been developed
jointly and agreed upon by the military services. They implement DOD policy.
Issuance of separate military service regulations is not authorized.

c. Responsibilities.

(1) The Commander, MTMC shall submit recommendations to the
headquarters of the military services for changes in assigned areas of
responsibility.

(2) Th: Hcads cl ýhe Militar7 Services shn1l:

(a) Establish or transfer areas of responsibility in coordination
with the Commander, MTMC.

(b) Review and coordinate memoranda of understanding with the
appropriate military staff agencies' controlling manpower, resources, and
funding.

(c) Serve as the point of contact for activities and
installations under their jurisdiction to resolve problems concerning the
assignment of areas of responsibility.

(3) The Commanders of PPSOs shall:

(a) Coordinate through appropriate military service command
channels on all matters relating to the assignment of areas of responsibility.

(b) Develop and process, through command channels, information
required for the preparation and processing of memoranda of understanding.

(c) Initiate memoranda of understanding, as required.
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(4) The Commanders of PPPOs shall communicate through command channels

on all matters relating to the assignment of areas of responsibility.

d. Procedures.

(1) Designation of Responsible Installations.

(a) Geographical areas are established within each state in CONUS
and Alaska, as well as all overseas areas, except as otherwise designated in
Appendix A of the PPCIG. A single installation of one military service is
designated the responsible installation for the acquisition of all
transportation, storage, and related services that originate or terminate
within an assigned geographical area.

(b) Only installations designated as PPSOs under the provisions
of this regulation will be authorized to acquire transportation, storage, and
otner program-related services.

(2) Deactivation or Transfer of an Installation's Assigned Area of
Responsibility.

(a) When responsibilities are to be transferred from one
installation or activity to another, the losing installation or activity shall
prepare a memorandum of understanding. A joint memorandum of understanding
shall be executed between the gaining and the losing installation or activity.
When an agreement cannot be reached at the local level, the matter shall be
referred through command channels to Headquarters, MTMC, for resolution with
the military service headquarters.

(b) The military services shall notify the Commander, MTMC, when
agreements are in final form concerning the transfer of functional
responsibility from one installation to another, the transfer of areas of
responsibility, or the activation or deactivation of an installation. The
notifications shall be timely to allow updating of this regulation and the
PPCIG and the establishment of overall operational procedures, that is, LOIs
and rate programs.

(c) When responsibilities are transferred from one installation
or activity to another, DOD policies concerning the preservation of stability
in civilian employment shall apply.

(d) All storage and other records and files shall be transferred
from the deactivated installation to the new responsible installation.

(e) Interservice and interdepartmental logistic support shall
follow the basic policies and principles prescribed in DOD Policies.
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(3) Budget and Funding. Each military service is assigned specific
areas of resronsibility for providing program-related services to all members.
regardless of their military service affiliation. Within these areas of
responf)'dility, each military service shall provide administrative and
operational support to the other military services as a common service. Such
common-servicing does not apply to industrial fund activities that provide
service only on a seller-buyer basis. In these cases, the direct costs arising
from the acquisition of services, including contract storage, PPGBLs, and
packing and containerization shall be provided on a cross-servicing basis in
accordance with regulations of the appropriate military service.

(4) Consipnment of Shipments. Consignment instructions for shipments
destined to all responsible installations worldwide are in the PPCIG.

1008. Applications for Shipment or Storage of Personal Property.

a. This section establishes procedures for preparing applications for the
shipment or storage of personal property. It describes the completion and
distribution of various forms and specifies required supporting documentation.

b. Members shall be counseled only by qualified personnel familiar with
the administrative procedures of the program. Counselors shall ensure that
members understand fully their entitlements and their responsibilities in the
program (see paragraph 1006.g.). Adequate time shall be allowed for each
counseling session to permit the member to ask questions and be thoroughly
briefed on the impending move. In addition to the items specified on the
Personal Property Counseling Checklist, DD Form 1797 (Figure 1-1) (see
paragraph 1008.f.), the following shall be stressed during each counseling
session:

(1) The member shall be advised to dispose of unnecessary or unwanted
items of personal property before the move. Such action may prevent the
payment of excess cost by the member.

(2) The member or the member's agent shall ensure that lawn mowers,
garden tools, vacuum cleaners, and other items of personal property are clean
and free of soil and any foreign matter that may harbor pests or infestation.

(3) The member shall be advised to drain any water bed and/or hot tub
prior to the move.

(4) The counselor shall explain the released valuation prescribed for
the member's shipment and possible added costs to the member if higher
valuation is desired. In addition, the member shall be advised of the
availability of commercial insurance coverage.

(5) The counselor shall explain claims coverage and actions to be
taken by the member if loss, damage, or inconvenience occurs.
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(6) The counselor shall explain the actions to be taken by the member
upon arrival at destination, including the name, telephone number, and hours of
operation of the responsible destination PPSO.

(7) The member shall provide the carrier a list of firearms shipped as
persoIal. property at the time of pickup. The list shall include the
maiujact-,'er's name, model number, and serial number of each firearm.

(S) Counselors shall advise members that it is the member's
responsibility to remove/place personal property from/in an attic, crawl space
or similar storage area and make all property available to the carrier or
contractor when the location of the property:

(a) Is not accessible by a permanent stairway. (Ladders of any
type do not qualify as permanent.)

(b) Is not adequately lighted.

(c) Does not have a finished floor.

(d) Does not allow a person to stand erect.

c. Counseling for the Shipment of Mobile Homes. Additional items to be
stressed when counseling members for shipment of mobile homes are in Chapter 7.

d. Counseling for the Shipment of POVs. Additional items to be stressed
when counseling members for shipment of POVs are in Chapter 8.

e. Counseling for a DITY Move. DD Form 2278, Application For Do It
Yourself Move And Counseling Checklist, will be used for counseling military
members As the DITY Program is managed individually by each military service,
guidance and authorizations do vary. Additional information is available in
Chapter 12.

f. Personal Property Counseling Checklist, DD Form 1797.

(1) Purpose. DD Form 1797 shall be used as a guide by the counselor
during the counseling session. All pertinent items shall be discussed with the
member and checked off in the blocks provided. At the conclusion of the
counseling session, the form shall be signed by both the member and the
counselor, with statements covering any unusual requirements or problem areas
initialed by the member and the counselor.

(2) Forms Supply. DD Form 1797 is available through normal
publications distribution channels.

(3) Distribution. The completed DD Form 1797 shall be distributed as
follows:

(a) One copy shall be retained for the origin PPSO's files.
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(b) One copy shall be provided to the member.

(c) When the PPSO counseling the member is not the PPSO having
responsibility for the geographical area in which the property is located, a
completed and signed copy shall be forwarded to the responsible PPSO with the
completed DD Form 1299 and all required supporting documentation.

g. Restricted Items. Counselors shall ensure that all members are advised
of items that cannot be shipped as HHG or UB. Such items are listed as
restricted items in the JFTR and in applicable military service regulations.
Hazardous items are listed in Appendix J to this regulation.

h. Application for Shipment and/or Storage of Personal Property,
DD Form 1299.

(1) General. A separate DD Form 1299 shall be prepared for each
shipment a member makes, and the applications shall be numbered 1 of 2, 2 of 2,
etc. If the member cannot be present to apply for shipment, the completed DD
Form 1299 shall be signed by the member's designated agent.

(2) Shipment of Firearms. All applications for the shipment of
firearms or for shipments that include firearms shall be accompanied by
appropriate forms or cer';ificates prescribed by DOD 5030.49-R, the member's
sponsoring DOD Component, or other Government agencies. A separate DD
Form 1299 is required when firearms are shipped apart from the remainder of the

~ HHG shipment. A separate DD Form 1299 is not required if firearms are packed
and included in HHG shipment. Specific procedures are provided in Chapter 9 of
this regulation.

(3) Shipment of Expensive and Valuable Items.

(a) When requested by the member, expensive and valuable items
may be shipped separately from HHG or UB when the PPSO determines that separate
shipment is necessary. The method and mode of shipment that provides maximum
protection against pilferage, loss, or damage, but still affords timely arrival
of property shall be selected. Military service regulations shall be consulted
for special instructions for the shipment of expensive and valuable items.

(b) The member shall be required to inform the PPSO of the
valuation to be placed on expensive and valuable shipments. Increased
valuation charges incurred over and above the carrier's lowest released
valuation shall be borne by the member. The carrier shall be advised of the
valuation before pickup of the shipment.

(4) Shipment of PBP&E and MARS Equipment as Prescribed in the JFTR
(reference (R)). Members are authorized to ship PBP&E and MARS equipment at
Government expense. The shipment of PBP&E and MARS equipment shall be in the
same manner and under the same conditions as other household goods. All items
shipped as PBP&E shall be identified by the member and packed separately, and
containers shall be marked accordingly. The actual weight of items shipped as
PBP&E shall be marked separately on appropriate shipping documents.

1-17



(5) Shipment of Liquor/Alcoholic Beverages. Following is the DOD
policy on shipment of liquor/alcoholic beverages (including beer and wine) in
personal property shipments.

(a) Domestic Shipments. Members may ship reasonable amounts of
liquor/alcoholic beverages (NOTE: Any single container many not exceed 1
gallon capacity - see Appendix J) in their personal property shipments subject
to the carrier's acceptance of these items in the shipment. Since many states
restrict/prohibit the entry of these items, carriers may refuse the shipment
without penalty (the carrier will not be charged with a refusal nor assessed
tonnage). When a carrier refuses shipment containing liquor/alcoholic
beverages, the shipment will be offered to the next available carrier. In the
event no carrier will accept a shipment containing liquor/alcoholic beverages,
the member should be advised to either dispose of the item or personally
arrange alternate transportation. A carrier accepting a shipment containing
liquor/alcoholic beverages accepts responsibility for the shipment in
accordance with applicable tenders/tariffs.

(b) International Shipments.

1 Shipments moving from outside the customs territory of the
US (CTUS) in CTUS. Liquor/Alcoholic beverages cannot be shipped in the
unaccompanied baggage or household goods shipment. (See DOD 5030.49-R,
Customs, Chapter 8.) Members should be advised to handcarry these items as
accompanied baggage or dispose of them.

2 Shipments moving from CONUS to overseas, intertheater, or
intratheater (other than within the same country). Shipment of
liquor/alcoholic beverages will be in accordance with the destination country
General Instructions page in the Personal Property Consignment Instruction
Guide (PPCIG), Volume II (Overseas).

3 Shipments originating and terminating within the same
country. Alcoholic beverages may be shipped in the personal property shipment
if there are no country restrictions and the carrier will accept them.

(c) If there is no specific guidance in the PPCIG on shipment of
alcoholic beverages to a particular destination country, these items will not
be allowed in the personal property shipment due to possible violation of the
customs laws of the destination country.

(6) Preparation of the DD Form 1299.

(a) Each applicable block of the DD Form 1299 shall be completed.
The PPSO shall give careful consideration to block 12 to ensure the established
RDD is realistic. When possible, the complete destination address shall be
shown in block 10. If the destination is within CONUS or Alaska, the address
should include the street address, city or town, county, State, and ZIP code.
If the destination is overseas, the complete address of the responsible
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Sdestination PPSO or the street address, city or town, province, and country
should be shown. When applicable, the PPSO shall place the name and address of
the origin packing and crating contractor or nontemporary storage contractor in
block 15. When space in block 15 is not sufficient, the "remarks", block 13,
shall be used. Members may never sign a blank DD Form 1299.

(b) When commanding officers of installations or their authorized
representatives are required to sign the DD Form 1299, they shall indicate in
block 16 the reason for nonavailability of the member's signature.

(c) When the point from which the personal property is to be
shipped is other than the member's last duty station, an explanation shall be
shown following the "shipped from address" in block 9. If applicable, the
explanation shall cite the appropriate paragraph of the JFTR. If the space in
block 9 is inadequate for a full and proper explanation, the statement may be
provided on a blank sheet attached to the DD Form 1299. In this case, an
asterisk shall be placed in block 9, after the "pickup (origin) information"
address, followed by the notation "See attached statement."

(d) When a shipment is made from overseas and the CONUS or Alaska
delivery address is not known, the words "storage in transit" or "nontemporary
storage," as applicable, shall be entered in block 12.

(7) Persons Authorized to Complete and Submit the DD Form 1299. DD
Form 1299 may be completed and submitted by:

(a) The member.

(b) Any person acting under a general power of attorney, anyone
acting as an agent for the member under limited power of attorney, or informal
letter of authority signed by the member.

(c) Dependents of:

1 Army Personnel and Air Force Personnel. When a dependent
has a travel authorization to or from overseas, the dependent may apply for
shipment without the member's power of attorney or letter of authorization
provided the shipment is to the member's new duty station or the property is
being placed in NTS. If the dependent is requesting movement of the property
to any other point, the application shall be supported by the member's power of
attorney or letter of authorization.

2 Navy and Marine Corps Personnel. The dependent may
request shipment when all of the following conditions exist: the member is
currently assigned to the overseas duty station; concurrent travel of
dependents to the overseas duty station was not authorized; the shipment is
being made to the members's overseas duty station; the dependent is in receipt
of dependent entry approval or authorization; and the shipment of HHG to the
overseas duty station is not prohibited or restricted.
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(d) Other persons as authorized by regulations of the member's
DOD component or military service.

(e) A commanding officer of an installation or the commanding
officer's designated representative, when any of the above authorizations
cannot be obtained. In cases of the member's death, DD Form 1300 (Report of
Casualty), DD Form 2064 (Certificate of Death Overseas), Summary Court Officer
Appointment Order, or the Official Bulletin Notice can be used instead of
orders as an attachment to the DD Form 1299. Care should be exercised to
ensure that the property is shipped to the authorized next of kin or individual
legally entitled to receive the property.

(f) When the DD Form 1299 is prepared by a dependent or agent,
the full name, grade, rank or rating, and SSN of the member shall be shown in
blocks 4, 5, and 6, respectively. The signature of the member's agent or
authorized representative shall be affixed in block 15 after the member's name;
for example, "Thomas Williams by Helen Williams, Wife" or "Thomas Williams by
Jack Jones, Agent.' One copy of the power of attorney, the informal letter of
authority, or the dependent travel authorization shall be retained by the
origin PPSO in the shipment file.

(8) Submission of DD Form 1299. The DD Form 1299 may be submitted
to any PPSO, regardless of the member's military service affiliation. When
an application for shipment is submitted, the PPSO shall provide counseling
service and render any assistance required by the member in the preparation
of the DD Form 1299 and supporting documentation. The processed DD Form 1299
and supporting documents shall be forwarded to the PPSO having responsibility
for the geographical area in which the property is located.

i. Required Supporting Documentation. Documents required in support of
applications for shipments are as follows:

(1) Six copies (or the copies required by the sponsor military
service) of the member's orders or other authority for shipment. When shipment
is to be made under authority contained in the dependent's travel authorization
and that travel authorization contains reference to the member's orders
(including special order number, issuing headquarters, and date of issue), the
member's orders are not required.

(2) One copy of the signed DD Form 1797, signed by both the member or
the member's agent and the counselor.

(3) For shipments of firearms, any forms or certificates prescribed by
the member's sponsoring DOD component or other Government agencies.

(4) Copies of powers of attorney, time-extension certificates,
prolonged hospitalization certificates, retirement mileage vouchers (when
required), and any other documents required in special cases.
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(5) Customs documents to effect duty free clearance of personal
property shipments for those areas where specific customs documents are
required such as:

United Kingdom - DD Form 1434 (Figure 1-3) - United Kingdom (UK)
Customs Declaration for the Importation of Personal Effects of US
Forces/Civilian Personnel on Duty in the UK. See PPCIG for preparation
instructions.

Philippines - DD Form 1727 (Figure 1-4) - Customs Declaration
for the Republic of the Philippines.

CTUS - DD Form 1252 (Figure 1-5) - US Customs Declaration for
Personal Property Shipments.

- DD Form 1252-1 (Figure 1-6) - US Customs Declaration for
Personal Property Shipments. For shipment of privately owned firearms, see DOD
5030.49-R, Customs Inspection, for shipment guidance.

(6) Origin PPSOs will not require the member to furnish additional
copies of the DD Form 1299 and supporting documents. When additional copies
are required, they will be reproduced locally.

j. Distribution of the DD Form 1299 and Supporting Documents.

l() The PPPO, upon processing an application for shipment, shall:

(a) Return to the member one copy of:

1 DD Form 1299 containing the name and telephone numbers of
the PPSO responsible for acquiring transportation, storage, and related
services.

2 DD Form 1797.

(b) Forward the DD Form 1299 and copies of all supporting
documents to the PPSO responsible for acquiring transportation, storage, and
related services.

(c) Retain one copy of each document for local files.

(2) The PPSO responsible for acquiring transportation, storage, and
related services shall:

(a) Comply with paragraph 1008.i. above, if processing the
member's application.

(b) On all TGBL shipments, attach one copy of the DD Form 1299
and one copy of the member's PCS or TDY orders to the property-received copy
of the PPGBL, and forward to the responsible destination PPSO.
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(c) On all ITGBL shipments from CONUS or Alaska to overseas
destinations or between overseas areas, attach the following documents to the
original copy of the PPGBL and give those documents to the carrier for customs
clearance:

1 Appropriate clearance forms required by the host
government.

2 One copy of the DD Form 1299.

3 One copy of the member's PCS or TDY orders.

(d) On all ITGBL shipments from overseas areas to the Customs
Territory of the United States (CTUS) attach the following documents to the
original copy of the PPGBL, and provide these documents to the carrier for
customs clearance:

1 One copy of the U.S. Customs Declaration for Personal

Property Shipments (DD Form 1252 or 1252-1).

2 One copy of the DD Form 1299.

3 One copy of the member's PCS or TDY orders.

4 On Code 5, T and J ITGBL shipments, the origin water or
aerial POE shall mail one copy of DD Form 1299, one copy of member's orders,
and all required customs documents to the destination water or aerial POD.

(e) On all international DPM shipments:

1 Place one copy of the DD Form 1299, one copy of the
inventory, one copy of the member's orders, and any required customs documents
in a waterproof pouch on the Number 1 container of the shipments.

2 Place one copy of the inventory and one copy of the
packing list in an envelope, inside the Number 1 container, in an easily
accessible position. For shipments released from NTS, the exception sheet, if
appropriate, should also be included.

3 Annotate the PPGBL or other transportation document with
the TCN and mail two copies of the DD Form 1299, two copies of the member's
orders, and all required customs documents to the outloading terminal.

4 Forward one copy of the DD Form 1299, two copies of the
member's orders, and one copy of the PPGBL or other transportation documents
to the destination PPSO who has final delivery responsibility.

(f) Retain one copy of each document for local files.
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(3) On DPM ocean movements, the PPSO at the water POE shall mail one
copy of the DD Form 1299, one copy of the member's orders, and all required
customs documents to the destination water port.

(4) On inland segment of an international DPM movement, the PPSO at
receiving water port shall forward to the ultimate destination PPSO a
memorandum copy of PPGBL, freight warrant, or other shipping document, as
appropriate.

(5) When shipments are returned from overseas for NTS or are marked
"Hold for Further Disposition Instructions," the PPSO at the CONUS aerial or
water port becomes the destination PPSO. When the shipment moves onward from
the water port, the PPSO at the port shall forward copies of all documentation
to the PPSO at the ultimate destination.

(6) On Navy and Marine Corp TGBL shipments, the original DD Form 1299
and one copy of orders or other authority for shipment shall be placed in an
envelope clearly marked "Notice to carrier - do not destroy - enclosed
documents will accompany billing for payment of transportation charges.' This
envelope will be securely attached to the original PPGBL.

(7) On Navy DPM shipments, the original DD Form 1299 and one copy of
orders or other authority for shipment shall be forwarded to the Commanding
Officer, Navy Material Transportation Office, Building Z-135, Naval Station,
Norfolk, VA 23511. When applicable, a copy of the order for services for
packing, containerization, handling, or storage services also shall be attached
to the original DD Form 1299.

(8) For Marine Corps DPM shipments, forward two copies of DD Form 1299
and two copies of member's orders or other authority for shipment to the desti-
nation PPSO. These additional documents shall be attached to the service order
or contractor's bill for delivery and unpacking services. Mail these documents
to Commanding General, Marine Corps Logistics Base (470), Albany, GA l!/04.

(9) On parcel post shipments, forward one copy of the DD Form 1299,
annotated to show the number of pieces, weight, and date mailed by parcel post,
together with the member's orders, to the destination PPSO.

k. Shipments Involving Temporary Storage and NTS.

(i) Shipments Involving Temporary Storage. Applications for shipments
involving temporary storage shall be submitted on DD Form 1299, supported by
six copies of the member's orders. The JFTR/JTR or applicable military service
regulations shall be consulted on questions of entitlements. Temporary storage
can be either SIT, under the carrier's applicable tariff or rate tender, or
contractual storage.
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(a) Temporary Storage at Origin. When the temporary storage is
to be at origin, a PPGBL authorizing SIT at origin can be issued only when a
destination (city or metropolitan area) is shown in block 12 of the DD
Form 1299. If the destination (city or metropolitan area) is not known, the
shipment shall be stored at origin in accordance with the procedures for
nontemporary storage.

(b) Statement of Support for Additional Storage.

1 When storage is necessary because of conditions beyond the
control of the member, the PPSO having knowledge of the circumstances shall be
responsible for authorizing additional storage beyond the first 90 days.

2 The DD Form 1857 (Figure 1-7), Temporary Commercial
Storage at Government Expense, shall be used to request, justify, and approve
temporary storage exceeding 90 days. The PPSO shall furnish a copy of the DD
Form 1857 to the member or the member's agent. The PPSO shall also furnish a
copy of this form to the carrier/agent for all shipments in SIT including those
where extended SIT is denied. Carrier/agent must be given 10 days prior notice
to expiration of SIT. The original shall be retained by the PPSO and any
additional copies needed shall be reproduced locally.

(2) Shipments Involving NTS.

(a) General. Applications for NTS shall be submitted on DD
Form 1299, supported by copies of the member's orders. When appropriate,
copies of other supporting documents shall be attached to the DD Form 1299.

(b) Household Goods Storage Record, DD Form 1100 (Figure 1-8).
For installations without automated NTS accounts, DD Form 1100 shall be used
to maintain a record of all storage lots for which the PPSO is responsible.

(3) Distribution of Applications for NTS and Supporting Documents.

(a) In addition to the requirements set forth in paragraph
1008.j. above, a copy of each application and supporting document, together
with a copy of the completed Service Order for Household Goods (DD Form 1164,
Figure 1-9), annotated with the actual weight of the storage lot, shall be
forwarded to the finance office of the appropriate military service as follows:

1 Army and Air Force. Defense Finance and Accounting
Service - Indianapolis Center, Transportation Operations (DFAS-I-THA),
Indianapolis, IN 46249-0611.

2 Navy. Commanding Officer, Navy Material Transportation
Office, Building Z-135, Naval Station, Norfolk, VA 23511.

3 Marine Corps. Commanding General, Marine Corps Logistics
Base (470), Albany, GA 31704.
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(b) One copy of the DD Form 1299 shall be provided to the member
or the member's agent.

(c) When the processing office is the responsible activity, the
original DD Form 1299 and a copy of all supporting documents shall be attached
to the DD Form 1164 and retained in the file folder for the storage lot.

(d) When the processing office is not the responsible activity,
the processing office shall retain a copy of the DD Form 1299 and all
supporting documents for local files.

(e) When storage is to be in a Government facility, Lhe PPSO
shall prepare a DD Form 1100 for submission with a copy of the Application for
Storage (DD Form 1299) and copies of the member's orders to the Government
storage facility where the property is to be stored.

(f) For further guidance on NTS procedures, see Chapter 6.

1. A-lications for the Shipment of Mobile Homes.

(1) General. Applications for the shipment of mobile homes shall be
made on DD Form 1299, supported by six copies of the member's orders. The
application for shipment of a mobile home shall be accepted by the PPSO
providing the counseling service. If the mobile home is located in another
PPSO's area of responsibility, counseling PPSO will show that PPSO or info on

MOTO request message and request that MTPP-CD provide rate information to PPSO
in area of responsibility. Procedures for the use, preparation, and
documentation for movement of mobile homes are in Chapter 7.

(2) Authorization for Personally Acquired Transportation. The PPSO
may provide written authorization for the member to acquire personally
transportation service for shipment of a mobile home, if authorized by the
sponsoring military service. In such cases, the PPSO shall furnish the member
a list of carriers authorized to provide the required transportation service.

m. Applications for Shipment of POVs.

(1) A request for shipment of a POV shall be made on the Private
Vehicle Shipping Document, DD Form 788, initiated at the time the POV is
delivered to the port for shipment.

(2) The procedures for the use, preparation, and distribution of the
DD Form 788 are in Chapter 8 of this regulation.
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SNIP ENIS FILDO BY MtNDER AND ANYV TWIRD PARrY RESPONSIBLEL (S., INSURES MEMBER RECEIVES PROPER 8*IEFI.W ONt
JJ"7mZWInT AMP PROCEDUREL IJ IAWORMA r7ON ON THIS FORM IS RELEASE TV CARRIERS vOL.WTART: I4CK OF
THE SSN Oft 7WS Foem WILL NoT DIRECTLY AFFECT THE MEMDER, No WE vi. wHEN IT is FunNlsIEED. IT PRECLUDES ANY
foams MISTAKEN IDN77TY WNEN NAMNO AME 7W SAME ASO THIS IS A FREQUENT OCCURRENCE.

1-27 (figure 1-1,* cont 'd) ......*



APPLICATION FOR SHIPMENT AND/ OR 1. DATE PREPARED (fl7AID) 2. SHIMENT NUMBER
STORAGE OF PERSONAL PROPERTY

(Be fore completing form, read Prwac~i Act Statement on revers)
3. NAME OF PREPARING OFFICE 4. TO (Re9orvi6Je onigin Perwinol Proper?) Shipping Office)

IIAME OF DE STINATION PERSONAL PROPERTY SHIPPING OFFICE II ADDRESS IHWE* Gt. CtStE. Ze o*e)

G. MEMBER OR EMPLOYEE INFORMATION
a lAmE Ratt Oliat. Middle Impel~) 1 b RANK1 I ORADE I ISI d AGENCY

7. REQUEST ACTION BE TAKEN TO TRANSPORT OR STORE THE -FOLLOWING
b HOUSEHOLD GOODS.I UNACCOMPANIED BWGACA fIlMS/NO0 OF CONTAINERS (EnuR~q.e~titWem.)

at) POERS01SI OPESSONAEW OR S.~ PAPER(S .#,uit,) EXPENSIVE AND VALUABLE ITEMS
(1) POUNDS AND KOUIPINENT EEEW none. it oW A 8picllr NUMBER OF CANTONS

b MOBILE "OME INFORMATION OEMie, dWWMM M Ag~and midki-Oe

(1) SERIAL NUMBER 1(2) LENGTH (3) WVIDT1h (A) HE IGHT () TYPE EXPANDO (DOM76e)

(6) MOBIRE HOME SERVICES REOUESTED (Xssappcable) (s) Coi'tenu PMked NMcbie "ohueBlocked

[c) Mobde Hoon UtebiOdied wd) SwaN at oe!.n 40)e SOONd of Dqst.isatý

S. THIS SHIPMENT/STORAGE IS REQUIRED INCIDENT TO THE FOLLOWING CHANGE OF STATION ORDERS
4. TYPE ORDERS WXont) ISSUED Or NEW DUTY ASSIGNMENT

()EMIET I F()TEMPOILARY I- 7 ,AOP I 0
IS DATE Of ORDERS (I'VUMDO0) le ORDE KS NUMBE iPRARPHN IN TRANSIT TELEPHONE NO !IMdud.An1*Cndu)

h Off TRANSIT ADDRESS (Street. City, State. Zip Gor

9. PICKUP (ORIGIN) INFORMATION 10. DESTINATION INFORMATION
a ADDRESS (SEniet. Addrea. Cay, Cowrty. Sralt atd Zp Code) a ADDRESS (Steeel AdO,,u Crrty Couniy. Stare ansdZ, Code)

E4moIO&e (ifeawIcld ,ouehe.cutam mg6 hc~rwe ailo idude a,aIeI home cato not)

b PHONE NUMBER (include Area Code) b AGENT DESIGNATED TO RECEIVE PROPERTY

11. EXTRA PICKUP/DELIVERY ADDRESS (tif pplicable)

12. SCHEDULED DATE (YYP.MDD) FOR a PAC7. PICKUP - 7 DELIVERY

13. REMARKS

R. I CERTIFY THAT NO OTHER SHIPMENTS AND IOR NONTEMPORARY STORAGE HAVE BEEN MADE UNDER THESE ORDERS EXCEPT AS INICATED
BELOW (If none, indicate_'NONE.)1 ______________ _________________

a PROM b TOC10 OUD d POWUQS OF EOPOESWIONAL NOS

ICertify that I have re ad a nd u ndersta nd mny sh ipping responsibilitiets and storage conditions prnnted on the reverse side of this form.jd. ANAMES OF CONTRACTOB isNL . C

16. CERTIFICATE WN LIEU OF SIGNATURE ON THIS FORM IS REQUIED WHEN REGUILATIONS SO AUTWOMIE. Property is boggage, household
gpoods, mobil* home, and I or professional books, papers and equipment authorized to be shipped at government eupensa

DO Form 1299. DEC 8S Effecttve June i, i9S all pmevous .rsovu of Owi form ame adol to
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PRIVACY ACT STATEMET
AUTHORITY: Title 37 U.S.C. Code 406, Titl# 5, U.S.C., Code 5726.
PRINCIPAL PURPOSE: Application (request) for shipment of personal property of military members, dependent3,

and DoD employees.
ROUTINE USES: Used to accumulate information for determining the number of shipments requested by

the member to assure shipment of authorized weight to and from points authorized by
orders. Used by the Finance Offices for collection from the member in case of excess costs.
Also used to prepare the government bill of lading and other shippi.ng documents (as
applicable) to move the personal property. Information is released to carners.

DISCLOSURE: Voluntary, however, if information is not furnished, personal property can not be shipped.

CERTIFICATION OF SHIPMENT !MSPONSIOUlrES

In consideration of said household goods or mobile 4. I agree, prior to shipment and at my expense to
homes being shipped at Government expense, I place my mobile home in condition to withstand
hereby agree that: transportation.
1. This shipment / storage lot consists of my property S. I understand that transportation of my mobile
or the property awarded to my ex-spouse incident to a home and shipment of baggage and household goods
divorce which was acquired by me prior to the within the United States are provided in Chapter 10,
effective date of my orders. JTR.
2. If my orders are modified or cancelled and affect
this shipment, I wilt immediately notify the shipping 6. I understand the Government will not be
office at point of origin (or port, if any) and responsible for goods remaining in storage after the
destination expiration of the authorized period.
3. I will remit the proper amount or consent to the 7. Professional books, papers, and equipment are or
collection from my pay as may be necessary to cover all were necessary in the performance of official duties.
excess costs occasioned by this shipment.

CONDITION FOR STORAGE

In consideration of said household goods being stored effort, notice to me can not be effected, the Govern-
at Government expense, I hereby agree as follows: ment may proceed as follows: (a) Place and store thehosehold gosin c€omm cial storag tm1. I will notify the transportation office responsible for expense, or, go)ds a commercial warehouse atl my

storing my nontemporary storage account of any accept the household goods for commercial storage at
changes in my storage entitlement. my expense, the Government is hereby authorized to

take whatever action in accordance with law and
2. The Government is authorized to enter into any regulation may be deemed appropriate to effect
agreement and to do all acts and things which may be disposition of the household goods-
convenient or necesjary to store the household goods.
Storage of the household goods is furnished subject to 6. When the household goods are stored in
such applicable laws and regulations as are now or may commercial facilities and the authonzed period of
hereafter be in effect. storage at Government expense expires, all storage

and incidental charges accruing after the last day of
3. The Government may store the household goods in the authorized penod of storage shall be at my
Government facilities or in commercial storage under a expense.
Government contract. 7. The Government shall not be liable for charges

incident to storage or services in connection with the4. The Government may move or transfer by irY househod goods (1) not authorized by law or re@u-appropriate means the household goods from their lation to be at Government expeme, (2) in excess of
present location to Government or commercial storge" eight limitations imposed by law or regulation, or (3)
facilities and from such facilities to an approprinqt. a the expiration of the period of wfnich storage at

destination upon termination of storage. Government expense is authorized.

5. When the household goods are stored in Govern- 8. Government contracts for the storage of household
ment facilities and the authorized period for storage at goods limit the liability of the warehouseperson to $50
Government expense expires, the Government may per article or package as listed on the warehouse
require me to remove the household goods from their IPKeipt- Applicants are advised to consider obtaining
place of storage In the event, after 30 days notice, I fail Iisurance on their household goods while such goods

lto remove the household goods or if, after diligent are in storage.

DO Form 12"9 Reverse, DEC 85 .uS WOs104,1.-

(figure 1-2. cout'd)
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UNITED KINGDOM (U.K.) CUSTOMS DECLARATION FOR THE IMPORTATION OF
PERSONAL EFFECTS OF U.S. FORCES/CIVILIAN PERSONNEL ON DUTY IN THE U.K.

3. ORIGIN TRNSPORTATION OFFICE 4. U.K. DUTY STATION AND ORGANIZATION

S. CERTIFICATIONS
a. I hereby certify that the contents ofthis shipment of household goods/unaccompanied baggage consists of new and/or

used furniture and furnishings or equipment, clothing and othier items of personal property.
b. Ilam personally aware of the contents of this shipment and that failure to complete this form propery may result in the

delay of customs clearance of my goods.
c. This shipment does not contain spirits (including liqueurs), wines, or a" other alcoholic beverages, tobacco (cigars,

cigarettes. etc.). perfume and/or toilet waters.
d. ARM TATEMENT(Lino out inapplicable words) This shipment DOES/DOENOcotifrems

cnandin this shipment consist of:
(1) TYPE ()MK 3 EILNME

e. MOTORCYCLE I MOPED STATEMENT (Line out inapplicable words) This shipment DOES/DOES NOT contain
motorcyciestmopeas. Motorcycles/mopeds contained in this shipment consist of:

(1) MAKEJMODEL J(2) YEAR OF MANUFACTURE (3) ENGINE NUMBER ()CHASSIS NUMBER

f. (Line out inapplicable words) This shipment DOES/DOES NOT contain PROHIBITED or RESTRICTED goods such as. but
not limited to, controlled drugs. explosives (inclu~ding fireworks), firearms (including gas pistols and similar
weapons), ammunition, flick (switcth-I)adle) knives, certain plants, seeds (including tree seeds), potatoes, most and
poultry, animals and certain animal derivatives, arid htonor comics, indecent or obscene books, magazines, films and
other arricles, radio trawnsitteis tindcluing CS radios and walkie-talkies). radio microphones and micro-bugs. If this
shipment does contain PROHIBITED or RESTRICTED goods, explain.

g. (Line out inapplicable words) This shipment DOES/DOES NOT contain goods intened as gifts or for sale to non-
members of the U.S. Air Force, U.S. Army. U.S. Navy or U.S. Marine Corps. If the shipment does contain goods within
this category, explain.

h. 1. fte undersigned. ordered to duty in the Unite Kingdom in servce of the U.S. Air Force, U.S. Army, U.S. Navy or
U.S. Marine Corps, hereby declare that the goods described abevit are my personal proplerty and are for mysef and
my family only. in consideration of the fact that the goods are being accorded admission free af customs charge. I
undertake not to dispose of them to non-members of the U.S. Forces while I remain in the United Kingdom. In
addition, all the particulars given on this form are true and correct to the best of my knowledge.

16. MEMBER
.TYPED OR PRINTED NAME (Lot? Fin.Mi, kf vt W14) b RANK OR GRADOE SIGNATURE (UN bloi of bkoAnikt andai OMA COPY)

DO Form 1434, JAN 85 ,mvcx r~lni osf

(figure 1-3)
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CUSTOMS DECLARATION (R.P.) FOR IMPORTATION COMPLETED 81 ORIGIN TRANSPORTATION OFFICER
OF PERSONAL PROPERTY AND PRIVATELY OWNED

VEHICLES OF U.S. ARMED FORCES PERSONNEL AND '. PHILIPINE DuTY STATION 2 DATE

THEIR DEPENDENTS OR OTH4ER PERSONS AUTHORIZED
UNDER THE BIASE AGREEMENT

3 NAME 4 RAOEIRANIURATING AND SERVICE 5 SSN

COMPLETED BY DESTINATION TRANSPORTATION/RECEIVING OFFICER
6, &WFPAIACAF7 OF AVAlVAL 7 PORT OF ARRIVAL.

Is ARRIVAL DATE 11 NMSER OF PIIECU MCIKVEO US ae1161ENT TCN

ITEMS I 1`1410%DN IM ASOVE CMIIED 9T toao u~wana.AMW,. effamrt

TYPESD NAME . SIGNATURE I O. ATE

COMPLETED BY MEMBER OR OTHER AUTHORIZED PERSON

12 1lcertify thatl Inam

a. C A member of the U.S. Armed Forces, not a Filipino citizen. under official orders to service in the Philippines in connection %sIth

the bases and taking residence in the Philippines by reas.on Drill) of such service.

b. ED A member of the I.S. Armed Forces and a Filipino cntzen. under official orders to service in the Philippines in) connection with

the baseý (NOT EAT7TLED TO CUSTOMS EXEPTION UNDER BASES AGREEMENT).

C. C3 A civilian national of the United States traveling to the Philippines for service or emsployment in the Philippines in connection %ith

Ihe construction, maintenance operation or defense of the bases and taking residence in the Philippines b) reason ont) of such

employment

d. C3 A spouse or other dependent of a C:, b E, or c ED above.

e. C3 Other (describe status)

13 FULL PARTICULARS Of CONTENTS

DESCRIPTION aMTTY MaR(E REMARKtS

REFRIGERATOR I___ _______________________________________________

FREEZER

AIR CONDITIONER

WASHING MACHINE1

DISH WASHER -

TELEVISION

STIEMO.0NSOt.E_____________________________

TAPE IORDEoIR

NOT WATER MEATIER

f0I~NG MACHIE

ARMS AND AMUWIITION

1.PmvAlTsEL OWIED vsqiCsLE_______

is I hereby declare that the goods described above ame my personal property and are for myself and my family only. In considerat ion of
the fact that the goods are being accorded admsssion free of customs charges, I will not sell and deliver them to anyone nOt granted
tax exempt status without proof of clearancie by the Collecor of Customs or I will wiapon them on termination of my towt of dutv. or earlier.

IG a TPED NAME SINAREJc DATE

DD I IA4 1727 (figure 1-4)
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us CSTOS D~LAR11ONFOR WARNING: hA" false utgmwt or wiNWW owobo. besea DECL.ARATION NUSSEL% WOM .MU~O~fFOR ob.cts the ddnsot toI mier isfwibs wr any mwaPEMSNAL PRIOPERTY SWIME1M involved to a peSalty ospat to its vas So VMd aa to Criminal

DATA MOQUIRnD By THI PRIVACY ACT OF 1574

AUTYTORTY: it U.S.C. 14"
P~nrý_IAL pLRpoSE Tr rew = tW&4_ ofheWhdW pod,, e.mplael wedwIr __wpm"t freemo Ieidowsm A-

ROTNEan ()U for w" bil Samew Phi. -Mo - seo SMSE tha Wokoyag a m n mi sto.mtb sIpRd/ =na~ pm V lhhm w ailada eri srorfrw w o*m iC) emo.p tt

DlSCLOSUTRE. DISCLapURZ OF YOUR WN IS vOUJNTARy. 3DOWEVER. FAflAmETO PfOWME YOU)R M AND 0tW REiUEB
pEM(IALINFORMATIONMAY CAUSEDELAY INPROCSE4 ThOUGH CLUIWIM.PNDEDEPOSITIVE WINTWICATIMr

PAWT I -HOUSEHOLD GOODS. UNACCOMPANIED OAGGAAE. AND P11I 1VATEI.Y OWNED VEHICLES
TO; f&.,w PDJDAY5 PrOw: (Affilar

SECTION A -OWNEK'S CUSTOMS DSIAU"ATlM
LAST NAME - FIOP NAME - MIDDLE INITIAL IFhn - OW) IGAADS SOCIAL 86061IY NUJMBERU IIIT 7kDRESS OVRESK-*FO-ý DRS IN US lb SWJC6

0mouoamoLnoa C3 UACCOMAMNID IIAGSGIR0AUBAETO~lWVWI2

rn Sitaworanodstion for olhinor for ual, hormte, Ir esadep f57sw~to or me~aUfttr
mumfboe ol mny famlly; (6) Total qm*ntuheof lcehelheeuquo aed dgmu WOWl IS a adm other mb~d comioo ftlulbotos Abchuawq.

(0m.- And (7)1 hew hn~erito ovrenmemdipetnt US Gogmilai~dd., C~wrpmir a . . bk-

b. Requitd ID pfaseo Iapomrsy duty cowemoufor 140 days or -oo

0. Assged totw(pini7 dety ovesee mider ordo which latsma Getdeatim 1W be 10dons orIert
d. DIrectod fiwmonstwsm day k shuo anothercom daty MaIce mad natmedU Pemy pommdppoy 10 Sohe Uted Rtabolowlowmp qreasoolkswd t

0. DhrwwcU towsaruegmyseif.110ftml.owpolowd myowty to thed Uitedlaa
t. loneeto * Wpmmato~wlmty in adyoce ate hd Mo aco oftm ol

THE STATEMdENTS ABOVE ARE MlADE WITH FULL KNOWLEDGE OF THE APPLICABLE
PROVISIONS OF DOD REGULATIONS 5030.49R AND OVERSEAS INSTRUCTIONS

DATE 00ONATURE Of OINNER

SECTIONS8 - ILIARY CUSTOMS INSPECTOR'S CERTIFICATE

I CS rTIy THAT: (I) I hoew C3 hopKrted ezatoad the ponecmi pmpity I. to- -....-W)adeceistatw(m) "c tWobode~byll~cmdu~n tmhe
read te nshow etaammb which, to he hil ii my huwhigpel sb elled are Uw. (2) No swtedob Govenstol ISpell ty is otolld inMe tho"; (3) Rooso
relatinwto quo~tIor. dslnallutslio key,, lmdlq. or tlng. and midltate he bws ham opim wth; sAnd (4) The ponluy k o thnev~el is be*' ,aud ww

lanOai mbf~)ol"Wsme)____________________________ al tewcamear(s).

MILITARY CUSTOMS INSPECTOR STAMP LAST NMAE - FIRSIT NAMSE MIDDLE INITIAL. GRADE

SIGNATURE OF MILZTA*T CUSTOMS IOISPICTOA DATE

RIAX0 *W J MAV IW.- -W 4WWI W -ftb -ft_ THIZS COLUMN IS POX USE OF US
ALMi'. 'oW' M.!W=' CUSTOMS OFFICERS ONLY

SlCTION C - OVIUSIAS PONT SHIPWINT DATA
N6AME OF CARRIER IRP~a GO4mIGE c a n op 1210A11116T.aO LWN

DDI A'O 71252 WHIS OCTI 72.ll- (figure 1-5) SESSIPASL 8o Moaals)
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USCUSY4S DECLARATIO oN SItA,5 FORufl daladI.StCawwoo tS n .5 A, 40 C.......

MERSONAOL waOOIERl SHIPMENTS --..... .6.,. ".4.. ... ~ .. *-u "~

DATA.e. 4 .awu,4 ;.Ac .~I7

N~jCfAAA SRUADI ao41 - a-AC 1ACT -wao U
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.Sno - ~.w -5.:*
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INFC3UMNATION4 MA %. 4AL'5? DLLAV IN PNUCC.6ISU THROWf.1 CUSTOMS PC~IS.% UCAU1TIi % 4UJý TP14fh~ ATCOPk

$IY- 0 DRVIR I ,EMS CUSTO DCAR iITION
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PCII.,~e. f- O -,.,* .- aS.,.* W, S41..ew o~ o- ap. Wo.
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0 ......, 455 int~a -- Ii- L., Wd-,__________ .la. I.m,- - C5

w.4a..Sc. AT S.# on, e5.sostS.. .. ca A S..Pc WS. N . UC745CSpe4..
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D D = 1 1 5 - XK LCCC* 0CT FO R C 1394-t. I O Ca5T?&. .. DO D See dd.a. 18"IcP AI, 86 IN.aeeeO *ta.4S - 0 OI11OLG.

Ten 15US Customs De4.~claraS tio /&raG Personl Proet Aipmetea.

(DIor 2S,)

(f'ae -6

'IS________________ ____1-33 ___



TEMPORARY COMMERCIAL STORAGE AT GOVERNMENT EXPENSE

Privacy Act Statement

AUTHORITY: Title 37. US Code 406; Title S, US Code 5726, and EO 9397, November 1943 (SSN).

PRINCIPAL PURPOSE: To obtain certification from the member as to why temporary storage in addition to90 days is required

ROUTINE USE: The data obtained on this form is used by the installation transportation officer to determine whether or not the
member is entitled to additional temporary storage after the intial90 days.

DISCLOSURE: Voluntary, however, unless disclosed, member will not be authorized additional storage.

SECTION A - AUTHORIZATION FOR STORAGE AFTER THE FIRST 90 DAYS

Reference Paragraph U5375-82, JFTR

When. because of conditions beyond the control of the member, household goods in temporary storage at Government expense cannot
be withdrawn during the first 90 days, additional storage for not more than an additional 90 days may be authorized in advance or
subsequently approved by the transportation officer or such other officer as the service may designate.

SECTION B - MEMBER'S STATEMENT OF FACTS

1. ADDITIONAL TEMPORARY STORAGE OF MY HOUSEHOLD GOODS IS NECESSARY. DUE TO CONDITIONS BEYOND MY CONTROL THESE
CONDITIONS ARE (X all that apply)

a. SERIOUS ILLNESS OF THE MEMBER e. NONAVAILABILITY OF SUITABLE CIVILIAN HOUSING

b. SERIOUS ILLNESS OR DEAT. OF A DEPENDENT f. AWAITING COMPLETION OF RESIDENCE UNDER CONSTRUCTION

c. IMPENDING ASSIGNMENT TO GOVERNMENT QUARTERS g. OTHER REASON (Specify)

d. DIRECTED TEMPORARY DUTY AFTER ARRIVAL AT
PERMANENT DUTY STATION

2. MEMBER INFORMATION
a. NAME (Last, First, Middle Initial) b. RANK c. SOCIAL SECURITY NUMBER

d. SIGNATURE e. DATE SIGNED (YYMMDO)

SECTION C - APPROVAL
1. INSTALLATION NAME 2. INSTALLATION ADDRESS (Include Zip Code) J. DATE APPROVED

I 

I (YYMMDD)

4. APPROVAL FOR AN ADDITIONAL 90 DAYS STORAGE IS GRANTED IN ACCORDANCE WITH PARAGRAPH US375-12, JFTR. DUE TO CONDITIONS
CITED ABOVE.

S. I CERTIFY THAT GOVERNMENT STORAGE FACILTIES ARE NOT AVAILABLE AT THIS INSTALLATION AND THAT COMMERCIAL STORAGE IS
AUTHORIZED FOR A PERIOD NOT TO EXCEED 90 DAYS.

6. ALL STORAGE AUTHORIZATION WILL EXPIRE ON GENERALLY, GOVERNMENT CLAIMS COVERAGE ALSO
EXPIRES THAT DATE. IF YOU CHOOSE TO KEEP YOUR PROPERTY IN STORAGE BEYOND THAT DATE, AT YOUR EXPENSE. RECOMMEND YOU
OBTAIN PRIVATE INSURANCE COVERAGE DURING THAT PERIOD. IN ADDITION, ANY CLAIM AGAINST THE GOVERNMENT FOR LOSS OR
DAMAGE TO PERSONAL PROPERTY PURSUANT TO AUTHORIZED GOVERNMENT STORAGE MUST BE FILED WITHIN TWO YEARS FROM THE
EXPIRATION DATE OF AUTHORIZED STORAGE.

7. APPUCABLE SPECIAL ORDER IS ,PARA

HQ DATED

ACCOUNTING CLASSIFICATION

,. TRANSPORTATION OFFICER INFORMATION
a, NAME (Last, First, Middle Initial) b. RANK

. TITLE d. SIGNATURE

DO Form 1857, MAR 89 Previous editions may be used until exhausted. S GPO 1 -2.-i10235 407or076y

(figure 1-7)
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LAST SAME FIRST NAME .MIDDLE NAME GRADE SERVICE 0oo, WE CU.RENT MAILING ADDRESS1IRade, ZIP Cod4l

MEMBERS DUTY ASSIGNMENT LENGTH Of ASSIGNMENT OCIFORM 1lil MAILED OR PRLES•NEO fO MEMBER

STORAGE LOCATION tY, of STORAGE

INSTALLATION OR COMMERCIAL FACILITY WARIEOUSE Olt LOT NO MEG..T STORED (Nd.f NONTEMPORARYQ' TEMPIORAR~y'E.plo
* ,.ov.AeJ

PLACED INt %.TORA. STORAGE ERXPIRIS .- V• EVIRATION NOTICE MAALEDL I PIECES STORED 00 ORMA 1101 RECEIVED

SUSPIENSE DATE IRASNERRED ACCOUNT TO MEMBER IBASIC AGREEMENT NUMBER SERVICE ORDER NUMBER

OUTBOUND
SHWPEG INSTRUCTION RECEIVEO ORDER TO CONTRACTOR FOR PICK UP BILL Of LADING NUMBER

LUWE-HAUL CARRIER Olt LOCAL DRAYAGE CONTRACTOR PICK UP DATE DELIVERY' DATE

SPECIAL SHIPPING INSTRUCTIONS

REMARKS

INVOICE DATA ON REVERSE SIDE

DD Form 1100,1 SEP 57 HOUSEHOLD GOODS STORAGE RECORD
(flture 1-8)

INVOICE FOR STORAGE RECEIVED

PERIOD TO AMOUNT VOUCHER NUMBER

a. S

6. S

d. S
K. _S

d, $_______________ s_________________
a. S

I. $_______________

*" S

L

MONTHS STORED RATE IN HANDLING ICWT) OUT HANDLING ICWT)

REMARKS

TYPED NAME Of RECORDING CLERK SIGNATURE Of RECORDING CLERK

00DForm 1100 Reverse. 1 SEP5$7 (fiLgure 18 o td
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SERVICE ORDER FOR PERSONAL PROPERTY

&.THIS SERVICE ORDER IS ISSUED LIND AN ORDER IS WSREST PLACED WITH YOU. ACCEPTING YOUR OFFER (ORAL OR WRITTIE14 PON
SERVIC'ES ON4 (enter date) ________.19 ____ SUBJECT TO THE PROVIISIONS or THE SELOw4ANMSED BIASIC
ORDERING AGREEMENT FOR TIE FOLLOWING SERVICES:

a. SCAC CODE 1 .FDRAL AGENCY c. APPROPRIATION d. BASIC ORDERING AGREEMENT NUMBER a. MODIFICATION
IDENTITY INME

f. SERVICE ORDER NUMBER g.LOT NUMIBER h. LOCATION OF PROPERTY (Sifter. CAy, Soft, Z/0Coe
(1) OLD______ ___

(2) NEW' __ ______ ____________ _______

I. ESTIMATED STORAGE 1i. PICK-UP DATE (YYUMUD) k. STORAGE EXPIRATION I.ESTIMATED WEIGHT T~.WEIGHT IN STORAGE
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?. SPECIAL 111STRIJCTIO#111
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CHAPTER 2

HOUSEHOLD GOODS AND UNACCOMPANIED BAGGAGE

2000. Purpose and Scope. This chapter provides guidance and establishes
procedures for the worldwide shipment of HHG and UB under TGBL/ITGBL method.
The provisions of this chapter apply to all DOD-sponsored HHG and UB
shipments.

2001. Carrier Participation in DOD TGBL/ITGBL Traffic. To participate in
TGBL HHG or UB traffic, the carrier shall:

a. Possess appropriate authority from a State or Federal regulatory
agency, as applicable, to move personal property in interstate, intrastate, or
foreign commerce.

b. Receive approval of the Tender of Service from Headquarters, MTMC.
Submit a Tender of Service Signature Sheet (Appendix A, Figure A-l) to
Headquarters, MTMC, ATTN: MTPP-C, agreeing to the terms and conditions of the
Tender of Service.

c. Submit an LOI (Appendix B) to the PPSO at each installation to be
served.

d. Be qualified by the PPSO.

e. File rates or charges for transportation services based on MTMC rate
solicitations.

2002. Equal Opportunity to Compete. All carriers qualified to participate in
the movement of DOD-sponsored personal property shipments shall be given an
equal opportunity to compete. The extent a qualified carrier will participate
in DOD traffic shall depend on the following:

a. The geographic areas served by the carrier.

b. The availability of the carrier's transportation equipment.

c. The capability of the carrier's agent's facilities.

d. The carrier's ability to meet the member's requirements.

e. The competitiveness of the carrier's rates or charges.
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f. The quality of the carrier's performance on previous shipments.

2003. Approval by Headquarters, MTMC.

a. Carriers' Requirements for Approval. In support of a request for
approval to Headquarters, MTMC, carriers wanting to participate in
DOD-sponsored TGBL HHG and UB traffic shall fulfill the following
requirements:

(1) Tender of Service Signature Sheet. The carrier will submit
to Headquarters, MTMC, a Tender of Service Signature Sheet (Appendix A,
Figure A-i) agreeing to provide service as outlined in the Tender of
Service; with all required supporting documentation.

(2) Evidence of Ability to Provide Service. All TGBL carriers
shall furnish evidence of their ability to provide service that meets or
exceeds the standards established by Headquarters, HTMC. Such evidence
shall include but not be limited to:

(a) Evidence that the carrier's agents meet or exceed
established agency qualification requirements.

(b) Financial statements certified by a company official for
both domestic and international TGBL carriers. (Financial responsibility to
include submission by ITGBL carriers of a continuous performance bond due
one (1) month prior to its effective date, issued by a surety company listed
in Treasury Department Circular 570. The amount of said bond will be no less
than $100,000 or 2.5 percent of the carrier's (principal) gross annual revenue
derived from DOD ITGBL shipments the preceding calendar year, whichever is
greater.) Both domestic and international TGBL carriers must furnish
financial data at the discretion of MTMC considered necessary to assure
satisfactory performance and avoidance of carrier/forwarder financial problems
including but not limited to the following, individually or in combination:

- Company certified financial statements.
- CPA review (including footnotes) of financial statements.
- CPA audit and opinion (including footnotes) of financial

statements.

The form, content, and format of each of the foregoing or combination thereof,
is reserved to the discretion of MTMC.

(3) Evidence of Authority. The carrier is required to provide
Headquarters, MTMC, evidence of authority by a state or federal regulatory
agency.
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(4) Approval to Serve a Controlled Country. Carriers requesting
ITGBL approval to serve a controlled country shall have an origin agent at one
or more personal property shipping installations and a destination agent
capable of serving each personal property shipping installation in the
controlled country.

(5) Carrier Inspection. A carrier shall certify that all agency
facilities, both in CONUS and overseas, have been inspected by an authorized
company representative and that those facilities meet their company standards.

(6) Carriers Under CFAC. Carriers under common financial and
administrative control will not be approved in the same codes of service for
ITGBL traffic. Carriers previously approved for ITGBL service who come under
common financial and administrative control shall be considered as one carrier
and may retain only a single approval for each code of service.

(7) SCAC. Carriers shall obtain a SCAC from the National Motor
Freight Traffic Association before submitting a request for approval. The
SCAC shall be used to identify the carrier in the various documents throughout
the program.

2004. Headquarters, MTMC Actions.

a. Listing of Approved Carriers. Carriers approved by Headquarters,
MTMC, shall be identified in the personal property carrier approvals printout
issued by Headquarters, MTMC. Only those carriers named in the printout or
supplements and changes shall be used by the PPSO.

b. Adequacy of Carrier Overseas Agency Facilities. Headquarters, MTMC,
shall grant approval of a carrier's Tender of Service for ITGBL service to
overseas areas listed below, and the carrier shall submit its LOI and agency
agreement directly to the appropriate overseas PPSO not later than the
designated filing date. Should the agent's facility not be adequate to
support services offered, the PPSO shall advise Headquarters, MTMC, of the
reasons therefore.

c. Controlled-Rate Areas. The Headquarters, MTMC, has designated certain
overseas states, countries, and territories as controlled-rate areas for
purposes of the International Personal Property program. Controlled-rate
areas have been designated for the purpose of ensuring adequate carrier
facilities. A carrier desiring to provide service between CONUS and a
controlled-rate area, or between two or more controlled-rate areas, shall be
approved in the applicable code or codes of service for each area.
Controlled-rate areas are listed below:

(1) Australia

(2) Azores
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(3) Belgium

(4) Bermuda

(5) Crete

(6) Cuba

(7) Germany. North

(8) Germany, South

(9) Greece

(10) Guam

(11) Hawaii

(12) Iceland

(13) Italy

(14) Japan-Central

(15) Japan-North

(16) Japan-South

(17) Korea

(18) Netherlands

(19) Okinawa

(20) Panama

(21) Philippines

(22) Puerto Rico

(23) Sardinia

(24) Scotland

(25) Sicily

(26) Spain

(27) Subic Bay
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(28) Turkey

(29) United Kingdom, including Wales

d. Uncontrolled-Rate Areas. Specific country approval is not required by
Headquarters, MTMC, for a country or territory not listed in paragraph 2004.c.
above. A carrier approved for service to one or more controlled-rate areas
may provide service to an uncontrolled-rate area in the code or codes of
service for which the carrier is approved. As an exception, certain areas
have been designated as DPM-only areas by Headquarters, MTMC. These areas are
listed in Chapter 4, paragraph 4002. ITGBL shipment is not authorized from,
to, or between DPM-only areas.

2005. PPSO Actions.

a. Areas of Operation.

(1) The PPSO may establish areas of operation within their
installation's area of responsibility as a basis for qualifying carriers to
participate in the movement of personal property. The PPSO may establish
multiple areas of operation within the assigned area of responsibility only
when it is conducive to better traffic management and approved by the
appropriate MTMC area command. Each area of operation shall have specific
geographic boundaries that will include a sufficient number of carriers'
facilities to provide adequate service at all times. An established area or
multiple areas of operation, when established, shall include the
installation's total assigned area of responsibility, unless otherwise
authorized by the appropriate MTMC area command. The MTMC area commands shall
review annually exceptions to areas of responsibility. Problems relating to
areas of operation that cannot be resolved by the MTMC area command will be
forwarded to Headquarters, MTMC, for resolution.

(2) The PPSO shall announce a new area of operation or a change to a
previously announced area, only after receiving the written approval of the
appropriate MTMC area command. Problems pertaining to areas of operation that
cannot be resolved by the MTMC area command shall be forwarded to
Headquarters, MTMC, for resolution.

(3) Shipments originating in an area of operation generally shall be
offered only to those carriers qualified to serve that area of operation;
however, carriers located at points outside an announced area of operation,
but within the PPSO's area of responsibility, shall be offered traffic when in
the best interests of the member and the Government. Only carriers approved
by Headquarters, MTMC, shall be used. When there are two or more DOD-approved
carriers providing service from a geographic location outside an area of
operation, the PPSO shall distribute traffic equitably among those carriers.
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b. Establishment of RDDs.

(1) During the counseling session, the PPSO shall determine the
member's requirements and, with the member, establish a realistic RDD based
upon those requirements. In establishing an RDD, the PPSO shall consider all
matters affecting the member and the member's shipment, to include but not be
limited to the following:

(a) The earliest date the member can release the personal
property for shipment.

(b) The member's required reporting date at the new duty
station.

(c) Whether or not the member will be taking leave between duty
assignments and, if so, for how long.

(d) The estimated time it will take the member to reach the area
of the new duty station.

(e) Whether or not the member is assigned to TDY between

permanent duty assignments.

(f) The availability of housing at member's new duty station.

(g) The impact of temporary lodging allowances and other related
expenses on the total cost of the move to the Government.

(h) Whether or not concurrent dependent travel is authorized.

(i) The method and mode of shipment to be used and the carrier's
ability to perform.

(j) The minimum transit time that governs the particular
shipment. (See Appendices M, N, and 0) These minimum transit times are
averages and should not be used exclusively to assign an RDD.

(k) The day of pickup and the day of delivery shall not be
scheduled on Saturdays, Sundays or holidays, unless there is a mutual
agreement between the member, the PPSO, and the carrier.

(1) When assigning a transit time less than published, the PPSO
must advise the origin agent of this at the time of booking and offer the
agent the opportunity to accept or refuse the shipment. In order to support
this action, the counselor shall annotate/flag the origin shipping file to
indicate shipment RDD is less than minimum. The-TDR booking clerk will
annotate the TDR accordingly. A carrier refusing to accept the shipment will
not be charged with a refusal nor assessed administrative tonnage. Any
carrier who accepts a lesser transit time will be expected to satisfy that
requirement.
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S (2) If, after establishment of the RDD and before the pickup of the
shipment, the carrier or PPSO learns the member's needs have changed, the
PPSO, with the approval of both the member and the carrier, may establish a
new RDD. If the carrier cannot, or will not, accept the revised RDD, the PPSO
may reallocate the shipment to another carrier or method.

(3) For shipments moving from a point overseas into NTS in CONUS, the
PPSO shall establish the RDD as 90 days from the pickup date. This does not
apply to shipments that are to be placed in SIT at destination or shipments
marked "Hold for Disposition Instructions."

(4) For shipments moving as Deferred Air Freight Code T (TP-4), the
RDD shall be constructed based on the surface transit time for Code 4 as shown
in Appendices N and 0.

2006. Transit Times. Appendices H, N, and 0 contain instructions for estab-
lishing minimum transit times for TGBL shipments. The transit times provided
represent the minimum time the PPSO can establish for the movement of a
shipment. In determining the RDD in conjunction with the transit time, the
day after pickup is counted as the first day of transit time. In cases of
multiple pickups for consolidated shipments, the first day of the transit time
shall be the day after the last shipment pickup. The transit time shall be
measured in calendar days. Saturdays, Sundays and holidays are counted as
part of the transit time.

2007. PPGBL Public File. Each PPSO shall maintain a PPGBL public file for
review by carriers. The public file consists of a printout listing each PPGBL
issued by the PPSO. This printout shall be provided quarterly by
Headquarters, MTMC. The PPSO shall maintain each printout on file for public
inspection for 12 consecutive months.

2008. Selection of Method and Mode of Shipment. After the RDD has been
established, the PPSO shall select the method and mode of shipment providing
the required services to meet the RDD. When the method and mode of shipment
have been determined, the shipment shall be tendered in accordance with the
provisions of paragraph 2023 for domestic TGBL shipments and paragraph 2024
for ITGBL shipments. When more than one carrier is capable of providing the
service at the lowest overall cost, the PPSO shall distribute the available
traffic equitably. Paragraph 2022 provides guidance for the distribution of
TGBL traffic. When the PPSO determines a shipment should move by DPM, the
provisions of Chapter 4 will apply. When the PPSO determines that movement by
air is necessary to meet the member's requirements, the following will apply:

a. Army-Sponsored Shipments. For Army-sponsored air shipments, the
provisions of AR 55-71, Transportation of Personal Property and Related
Services, shall apply.
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b. Air Force-Sponsored Shipments. PPSO shall comply with Chapter 9,
APR 75-25. All requests for TP-2 airlift to/from other than hardlift areas
will be routed through the applicable Major Command to JPPSO-SAT FT SAM
HOUSTON TX/DIR. MILSTAMP advance TCMD clearance documents to the SSCO or
overseas ACA for TP-2 shipments to /from other than hardlift areas must
include a TH9 trailer card identifying the airlift approval authority (i.e.
JPPSO-SAT/DIR 123456Z Jan 89).

c. Navy-Sponsored Shipments. For Navy-sponsored air shipments, the
provisions of NAVSUP Pub 490 shall apply. CONUS-originated shipments shall
be cleared before offering to carrier/contractor with Navy Material Transpor-
tation Office (NAVMTO), Norfolk, Virginia. For overseas-originated shipments,
obtain clearance from the appropriate overseas Navy air-routing activity.

d. MaLine Corps-Sponsored Shipments. For Marine Corps-sponsored air
shipments the Marine Corps policy concerning air shipments of household goods
and unaccompanied baggage is contained in the Marine Corps Transportation
Manual, MCO P4600.7C Para 2021.

2009. Port Selection for Code 5 Shipments. Code 5 shipments do not require
export traffic releases (ETRs); shipments will be handled as prescribed by
Chapter 4, MILSTAMP (DOD 4500.32-R). Shipments will be routed to military
terminals designated by Appendices H and I, MILSTAMP.

2010. ITGBL Shipments Entering the DTS.

a. The PPSO will assign a TCN to each ITGBL personal property shipment
entering the DTS.

b. A TCMD will be prepared for all ITGBL Code 5/T household good
shipments in accordance with DOD 4500.32R. A TCMD will not be prepared for
Code J unaccompanied baggage shipments.

c. After the TCMD is assembled, the PPSO will offer the shipment for
clearance before booking the shipment with a carrier. A clearance is required
on all Code 5/T shipments. A clearance is not required on Code J shipments.
The PPSO clears a personal property shipment by sending advance TCMD data to
appropriate clearance authority. The PPSO may estimate the pieces, weight,
and cube on the advance TCMD submitted to the responsible SSCO or clearance
authority in situations when obtaining actual data would delay transmission of
TCMD data beyond the specified clearance time frame. A good gross weight
estimate can be obtained by adding 40 percent to the estimated weight. Cubic
measurement can be obtained by multiplying .015 (lbs) times the gross
estimated weight. PPSOs will not delay providing the carriers with a PPGBL
pending receipt of the actual or estimated pieces, weight, and cubic data.
All PPGBLs will be submitted to the carriers before the agreed time of pickup.
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d. Personal property shipments are considered cleared if the clearance
authority has not challenged them by the hour/day entered in the advance TCMD
date shipped field. The only exception is for shipments by TP-4. For ship-
ments moving by TP-4, the shipper will submit the advance TCMD data to the ACA
as for any other shipment. Unlike other air shipments, a TP-4 shipment will
not be released to an ITGBL carrier until specifically approved by the ACA.

e. The PPSO shall provide the origin carrier with three copies of the
TCMD. The carrier shall be instructed to insert the actual pieces, weight,
and cube of the shipment on the TCMD.

(1) Place one copy, together with a copy of DD Form 1299 and a copy
of the member's orders, in the waterproof pouch on the Number 1 container of
the shipment.

(2) Surrender one copy to the military ocean or air terminal at the
time of delivery. This copy is not required at CONUS MAC air terminals for
CONUS outbound shipments that have been cleared by the appropriate SSCO.

(3) Retain one copy for the carrier's files.

2011. Shipment of UB by Mail.

a. The PPSO is authorized to ship UB by parcel post, airmail, military
official mail, or surface mail. Shipment by mail shall be made only when
delivery will occur on or before the RDD and when mail is the cost effective
method consistent with the member's requirements. Baggage must meet the
specifications of the U.S. Postal Service.

b. The PPSO shall maintain records of UB mail shipments using DD Form
1299. One copy of the DD Form 1299 shall be provided to the member at origin.
The cost of insuring mail shipments will not be paid by the Government. A
second copy of the DD Form 1299, annotated to show the number of pieces,
weight, and date mailed, together with a copy of the member's orders, shall be
forwarded to the destination PPSO.

c. The use of the DD Form 1299 should not be viewed as optional and it is
important that member be provided a copy as a receipt for property shipped. A
copy of the member's orders shall be placed inside each piece of UB mailed.

2012. Receipt for UB. When a member delivers UB to the PPSO for shipment,
the PPSO shall prepare an original and one copy of DD Form 1796, Receipt for
UB (Figure 2-1). The member will be provided the original DD Form 1796 and
the copy will be retained by the origin PPSO. Local reproduction of DD
Form 1796 is authorized for Army activities. DD Form 1796 is available
through normal forms distribution channels for other military services. This
form will be used when DD Form 1299 cannot be executed or turn in is through
other than PPSO channels.
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2013. Retrograde UB Without Final CONUS Destination.

a. When the member cannot provide a final CONUS delivery address for a UB
shipment from overseas to CONUS, the PPSO shall substitute the notation "Hold
for Storage in Transit' for the final delivery address on shipment markings
and documentation. Such shipments shall be moved only by DPM and shall be
consigned to the nearest of the following military ocean terminals:

(1) Military Ocean Terminal, Bayonne, New Jersey.

(2) Military Ocean Terminal, Bay Area, Oakland, California.

b. The origin PPSO shall annotate advance shipping documents provided to
the destination military ocean terminal with the member's leave or contact
address. The member shall be directed to provide the final destination
address directly to the military ocean terminal, or through the nearest PPSO,
once the final destination has been established.

2014. Carrier Responsibilities After Approval by Headquarters, MTMC.

a. Submission of LOI. A carrier approved by Headquarters, MTMC, shall
submit a LOI, containing pertinent information prescribed in Appendix B, to
the PPSO of each activity where participation in DOD traffic is desired.
After initial acceptance of a valid LOI by the PPSO, the PPSO shall require an
amended LOI only when one or more of the following circumstances arise: (a)
change of address, telephone number, or telex number and/or (b) grant of addi-
tional type of service approval, e.g., domestic or international HHG or UB.

(1) CONUS: The carrier's LOI, when applicable, shall identify
enclosures as: Enclosure 1, Map Reflecting Domestic Operating Authority;
Enclosure 2, The Name(s) of Interlining Carriers used within CONUS or Areas
Served by Use of Such Carriers Through Joint Carriage Arrangements. The
carrier, by submission of an LOI filed at PPSOs within CONUS certifies that an
agency agreement is in effect between the carrier and the agents listed
therein. A valid LOI shall be filed with and accepted by the PPSO before
individual rate records for interstate traffic and tenders for intrastate
traffic can be filed with MTMC for acceptance and distribution to the PPSO.
LOIs filed at installations that service more than one rate area do not
require coverage of all rate areas within the PPSO's area of responsibility.
For example, a carrier wanting to serve US88 (California-South) must also file
an LOI at MCAS, Yuma, AZ, to cover Winterhaven, CA. However, the LOI at Yuma
does not have to cover Arizona if the carrier doesn't wish to serve US79
(Arizona).

(2) OVERSEAS: The carrier's LOI, when applicable, shall identify
enclosure as: Enclosure 1, Carrier's Certificate of Agency Agreement. A
carrier filing an LOI with PPSOs in a controlled country shall submit a
Certificate of Agency Agreement signed by an authorized representative of
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their company and the overseas agent, at which time the actions outlined in
paragraph 2015 shall be accomplished. A valid LOI shall be filed with the
PPSO not later than the initial filing deadline specified in the applicable
ITGBL traffic management and rate procedures. Prior to filing rates, a
carrier must have a valid LOI on file at each PPSO within the rate area for
which rates are filed. LOIs filed at installations that cover more than one
rate area must indicate whether the service will be for "all" of the PPSO's
area or specifically indicate which area to be served. The LOI must have been
accepted by the initial filing date of that particular cycle.

b. Verification of LOI (CONUS/Overseas): The LOI must have been accepted
and retained on file by the initial filing deadline date of that particular
cycle. At the time of LOI verification, PPSOs will take the following action
if the carrier does not have an LOI on file:

(1) Deny that carrier traffic.

(2) Advise the carrier's home office that there is no record of an
accepted LOI, and inform the carrier it has 7 calendar days to provide proof
of an accepted LOI. Carrier's response must include date LOI was submitted,
date accepted and by whom, and the name of local agent.

(3) Notify MTPP-C by message if the carrier cannot prove within the
7-day time frame that it has a valid LOI on file.

c. Withdrawal of LOI: The PPSO shall immediately notify Headquarters,
MTMC (MTPP-C) and the responsible MTMC area command or overseas component by
message if a carrier withdraws a previously accepted LOI. The notification
shall include the names of the carriers and agents involved and the reasons
for the action.

d. Multiple Agents Listed in the LOI. A carrier's LOI may list as many
local agents as the carrier desires. In the interest of maintaining good
relations as well as providing sufficient SIT capability, the PPSO will
inspect the facilities of all agents listed on the LOI. A carrier with
multiple agents will designate separate agents for booking purposes and as a
single point of contact for domestic HHG and UB or the carrier may designate a
single agent for all codes of service. When more than one agent is listed in
the LOI, the carrier will indicate a specific agent to serve as a booking
agent and for contact purposes, in which case the equitable distribution of
traffic among the agents listed is the sole responsibility of the carrier.
When the corporate structure of a carrier prohibits the designation of a
specific agent for contact purposes, the PPSO will consider the first agent
listed thereon as the booking and contact agent. When multiple agents are
listed on the LOI, and the booking agent is disqualified, the carrier will be
placed in nonuse until the agent deficiency has been corrected or the agent
removed from the LOI.

2-11



e. General Agents. The use of general agents will be restricted to very
limited situations. A general agent will not engage in operations for the
purpose of booking shipments. Carriers having more than one agent serving an
overseas PPSO may use a booking agent provided that agent operated solely
within the confines of the PPSO's defined area of responsibility and further
provided that the booking agent is a DOD approved local working agent. PPS0s,
however, may waive the agent location provided the agent is a local working
agent which can provide responsive acceptable service to the PPSO concerned.

f. Carrier or Agent Facilities Requirements.

(1) A carrier desiring to participate in TGBL/ITGBL HHG and UB
traffic shall have satisfactory agency facilities. A minimum of 2,000 cubic
feet of storage space must be available for TGBL traffic. For ITGBL traffic,
2,000 cubic feet of storage space is required for each carrier represented up
to a minimum of 8,000 cubic feet for four or more carriers. This space shall
be exclusive of working space, fire aisles, overhead clearances, or access
ways. If the carrier's agent also participates in agreements with other
DOD-approved carriers, the minimum 2,000 cubic feet of space available for DOD
storage shall be required for each DOD-approved carrier represented by the
agent. Door access shall be adequate to handle safely the largest containers
of any or all DOD-approved carriers represented.

(2) Office facilities shall accommodate the minimum personnel force
required and shall include sufficient private business telephone lines to
properly service all DOD-approved carriers represented by the agent. A
minimum of two private business telephones is required when an agent
represents two or more DOD carriers.

g. Carrier or Agent Equipment Requirements. The carrier or the carrier's
agent shall maintain sufficient and suitable vehicular equipment available for
local use in the pickup and delivery of DOD personal property shipments.
Vehicular equipment may be either closed, weathertight vans for loose stowed
personal property or open flat-type equipment for containerized shipments.
The vehicles may be owned by the carrier or agent or leased under a long-term
agreement. Closed weathertight vans shall have a minimum of 1,000 cubic-foot
capacity. Open vehicles shall have a minimum bed length of 16 feet. Two or
more smaller vehicles that together equal the preceding requirements are
acceptable. For every two pieces of non-self propelled-equipment, a minimum
of one tractor is required.

(1) A minimum of two vehicles is required for the first domestic TGBL
DOD-approved carrier represented. A minimum of three vehicles will enable the
agent to represent the maximum allowable number of domestic TGBL carriers.

(2) In addition to the requirements in paragraph 2013.e.(l) above,
one additional vehicle is required for every two ITGBL carriers represented by
the agent. However, after the requirements are met for the first four ITGBL
carriers additional vehicles are not required.
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(3) Those agents of DOD-approved carriers offering containerized
service shall maintain at least one mobile lifting device (such as a forklift)
capable of handling a minimum of 4,000 pounds at 24-inch center.

h. Carrier or Agent Personnel Requirements. A minimum personnel force
shall be maintained as follows:

(1) Packer/WarehousemaniDriver. A minimum of two personnel qualified
and assigned to this category shall be maintained on a regular and continuing
basis for the first DOD-approved carrier represented. For every two
additional DOD-approved carriers represented, one additional such employee
shall be continually employed.

(2) Administrative Personnel. The carrier's office or the carrier's
agency office shall be staffed at all times during normal working hours with
personnel authorized to book shipments and arrange for the provision of
services. One employee with such authority is required for one to three
DOD-approved carriers represented. One additional employee with such
authority is required when more than three DOD-approved carriers are
represented.

(3) English-Speaking and -Writing Employee. All carriers or their
agents shall have an English-speaking and writing employee available at the
member's residence all times during the packing or unpacking of shipments.
The agent shall also have a full-time English-speaking and working employee
reasonably available during normal working hours at the administrative office
of the agent.

i. Multiple Use of Agent's Facilities.

(1) The facilities provided by an agent for use by one or more
DOD-approved carriers shall be separate and independent of the facilities of
any other agent. When more than one agent occupies the same warehouse
facility, there will be a separation by solid wall of permanent-type
construction.

(2) An agent will not be permitted to subdivide a facility into
additional agencies in order to circumvent the limitations on carrier repre-
sentation indicated above. All agencies shall be separately organized by
incorporation or other legal instrumentality, and there will be no combining
of equipment, personnel, or facilities. Once an agent's facility has been
inspected and accepted by the PPSO, no portion of that facility will qualify
as a new agency for additional carriers unless specifically approved by
Headquarters, MTMC.

2015. PPSO Actions Upon Receipt of the LOI.

a. Acknowledging Receipt of the LOI. The PPSO shall acknowledge receipt
of each letter of intent as follows:
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(1) CONUS: Letter of intent shall be submitted by registered mail,
certified mail/return receipt requested, or hand delivered to the PPSO. If
submitted by registered or certified mail the PS Form 3811 will serve as
notification of receipt of the lette- of intent. If hand delivered, the
letter of intent will be submitted in duplicate with one copy being stamped
and returned to the carrier.

(2) OVERSEAS: Letters of intent shall be submitted in duplicate
either by regular mail or hand delivered. In both instances the PPSO shall
acknowledge the letter of intent by date stamping and returning one copy to
the carrier. An incomplete or incorrect letter of intent will be returned by
the PPSO with an explanation to the carrier.

b. Acceptance or Reiection of the LOI. Within 10 working days of
completion of the initial inspection, the PPSO shall determine whether or not
the carrier has met all requirements and shall advise the carrier, in writing,
of the acceptance or rejection of the LOI.

(1) When the carrier's LOI is accepted, the PPSO's letter shall
state the effective date of acceptance.

(2) When the carrier's LOI is rejected, the letter clearly shall
state the reason or reasons -.• rejection. The LOI and all supporting
documentation submitted by the carrier shall be returned.

2016. Carrier's Appeal upon Rejection of the LOI. A carrier notified that
the LOI was rejected has the right to appeal the decision or request further
consideration after correcting deficiencies. The PPSO shall make every effort
to resolve these appeals at the local level. Appeals that cannot be resolved
by the PPSO shall be referred to the appropriate MTMC area command or overseas
component or designated representative. If the appeal cannot be resolved at
that level, the file shall be referred to Headquarters, MTMC, for resolution.
In all such cases, the decision of Headquarters, MTMC, shall be final.

2017. Inspection of a Carrier's Facilities and Equipment. The reinspection
of a carrier's facilities and equipment, for the purpose of accepting a new
LOI, is optional if they have previously been inspected and approved by the
PPSO or RSMO. However, the LOI shall be accepted or rejected within 30
calendar days of receipt.

a. CONUS: For carrier facilities located within CONUS not previously
approved by the PPSO or RSMO, the PPSO shall return the original LOI and
advise the carrier that the cognizant RSMO has been requested to perform an
initial facility inspection. Additionally, the carrier should be advised that
the LOI can be resubmitted only after inspection and approval of the facility
by the RSMO. The PPSO shall notify the RSMO by telephone and request that a
preaward survey of the carrier's facilities and equipment be scheduled. This
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request shall be followed up within 10 working days by a written request. The
PPSO shall include a copy of carrier's LOI or other document that initiated
the inspection requirement. The cognizant RSMO shall contact the PPSO and
carrier/agent with advice on preinspection requirements and shall establish a
mutually acceptable inspection date. Only warehouses equipped wit! an auts-
matic (supervised or unsupervised sprinkler system or supervised fire detec-
tion and reporting system shall be approved. Fire protection systems shall
meet the requirements for insurance rate credit by a recognized fire insurance
rating organization. Written evidence of the recognition of an installed fire
protection system shall be obtained by contractor/agent from cognizant fire
insurance rating organization through the insurance company. RSMO shall use
the format prescribed in Appendix G for verification. Periodic inspection by
the DOD representative shall verify that the warehouseman is having the system
properly maintained. Upon completion of inspection, the RSMO shall notify the
PPSO and carrier in writing whether the facility is approved or disapproved.

(1) For initial inspection, the following actions shall be taken.
The cognizant RSMO shall perform all initial preaward surveys (DD Form 1811,
Figure 2-2) of a carrier or carrier's agent facilities, located within CONUS.
The RSMO inspection official shall use the preaward survey guidelines and
record the inspection results on a DD Form 1811. PPSO receipt of LOIs that
reflect a facility not previously accepted into the personal property program
shall notify immediately the cognizant RSMO by telephone of the requirement
for a preaward survey of the carrier's facility. This request shall be
followed up within 10 working days by a written request. The PPSO shall
include a copy of the carrier's LOI or other document received from the
carrier/agent that prompted the facility inspection. This procedure also
applies to all carrier and agent facilities that are seeking approval to
participate in the storage of DOD shipments.

(2) Normally, RSMO inspectors shall visit each PPSO's area of
responsibility once every 120 days. New facilities shall be inspected during
these scheduled visits. Unscheduled inspections shall be conducted by the
RSMO when the PPSO has demonstrated a need for additional carrier or storage
resources. All unscheduled inspections shall require coordination and prior
approval of the appropriate military service headquarters. Upon approval, the
cognizant military service headquarters shall notify Headquarters, MTMC, and
shall request that an insl ction be scheduled. For planning purposes, the
PPSO should notify the RSMO that a request for an unscheduled inspection has
been submitted to their military service headquarters. The RSMO shall advise
the PPSO and carrier/agent of the scheduled inspection date. Facilities shall
be inspected at the earliest possible time.

(3) A representative of the PPSO shall accompany the RSMO inspecting
official on all initial preaward survey inspections. The RSMO shall release
all documents and records for those facilities that are inspected and approved
to the PPSO for maintenance and use during future facility inspections. The
RSMO approval is for the facility only and does not involve a review of the
agent/carriers qualifications. Agency approval is at the discretion of the
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PPSO upon receipt of the facility approval from the RSMO. When facilities
fail to meet entry standards for participation in the program, the RSMO shall
notify the cognizant PPSO and carrier/agent of the discrepancies. When
carrier facilities are located outside CONUS (excluding Alaska and Hawaii),
the guidelines in Appendix K shall be used and inspection results shall be
recorded on a DD Form 1811.

(4) Carrier's facilities and equipment used for SIT only shall be
inspected by the PPSO or their representative at least once every 6-months
following the initial inspection, and the results shall be recorded on the
Warehouse Inspection Record, DD Form 1812, using the instructions contained in
Appendix K and Chapter 6, paragraph 6002.f. However, if a carrier's facility
is located 100 or more miles from the cognizant shipping office and the
facility's historical record indicates a total volume of 25 or less shipments
yearly, annual inspection may be performed. The PPSO shall annotate the
carrier's/agent's file indicating that the above criteria have been met and
annual inspections are appropriate.

(a) When made aware of problems or deficiencies involving the
carrier's facilities and equipment, the PPSO shall perform inspections as
often as deemed necessary.

(b) PPSOs shall conduct a yearly review of historical records of
those facilities that are being inspected annually. When it is determined the
volume has increased to 26 or more shipments yearly, the PPSO shall begin to
schedule semiannual inspections. The next inspection shall then be performed
within 6-months and continue on a once every 6-month basis.

(c) PPSOs shall provide the RSMO a copy of any storage
inspection independently conducted when deficiencies are detected and when the
facility is used in the NTS program. The RSMO contracting officer shall
inspect those facilities used for both SIT and BOA storage. Prior to
performing inspection, the RSMO contracting officer shall provide the PPSO
notice of the scheduled date for inspection. Upon arrival in the area, the
RSMO contracting officer shall contact the PPSO to discuss current problems
with BOA storage and SIT warehouse operations. The PPSO shall determine
whether it is considered necessary or practical to have a representative
accompany the contracting officer or the contracting officer's representative.
When joint inspection is not made, RSMO shall advise the PPSO as provided in
Chapter 6, paragraph 6002.g., of the SIT and BOA deficiencies found. The PPSO
may accept the RSMO contracting officer's report without making periodic
inspections except when the PPSO has reason to believe that the carrier's
operations are substandard. However, when the RSMO contracting officer
reports SIT deficiencies that indicate action is warranted, the PPSO shall use
the RSMO contracting officer's report as a basis to place the facility in an
ineligible status for further SIT services. The PPSO shall, at all times,
keep the RSMO contracting officer apprised of actions taken against the
carrier involving facilities used for SIT and BOA storage. When an

2-16



independent inspection is conducted by the PPSO and the facility is placed in
an ineligible status, the PPSO shall provide the RSMO a copy of the report.
The RSMO shall immediately place the facility in an ineligible status for NTS
and notify other user activities.

(5) Initial inspections for approval of SIT facilities and equipment
are not required when previous approval has been granted by the RSMO for
storage under the BOA. When reinspection of dual-use facilities results in
RSMO approval for continued use for BOA storage, the appropriate PPSO shall be
furnished a form letter by the RSMO stating whether or not the warehouse is
suitable for SIT. This form letter may be used by the PPSO as a basis for SIT
inspection approval instead of the 6-month reinspection periods. When the
RSMO inspections results in a dual-use facility being declared ineligible for
BOA storage, a copy of the inspection report shall be furnished to appropriate
PPSO. The PPSO shall then disqualify the agent for further SIT service.

b. OVERSEAS: For carrier facilities located outside CONUS (excluding
Alaska and Hawaii), the PPSO shall conduct a preaward inspection of the
facilities and equipment using the guidelines outlined in Appendix G and
record the inspection on a DD Form 1811. Fire protection standards shall be
established by the theater commander. The carrier shall be advised of the
inspection results (acceptance or rejection) or of new inspection requirements
by the PPSO as indicated and shall submit a new LOI if required. Facilities
currently approved on the fire content rate basis shall be retained and
utilized by the PPSO.

(1) When, in the PPSO's opinion, an exception to the established fire
protection standards should be granted to a particular carrier's or agent's
facility, the PPSO shall request an exception from the appropriate MTMC
overseas component or designated representative. An information copy of the
exception request shall be forwarded to the PPSO's military service
headquarters. The exception request shall contain, as a minimum, the
following:

(a) A detailed description of the type and construction of the
building or buildings involved.

(b) The reason or reasons the building or buildings will not
meet currently established fire protection standards.

(c) Availability of fire fighting equipment and water supply,
that is, the distance, in miles, to the nearest continually staffed fire
station and the distance, in feet, to the nearest operational fire hydrant.

(d) A description of the actions being taken by carrier or
agency management to qualify the building or buildings under current fire
protection standards.
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(e) An assessment of the impact on local carrier capabilities

and the storage program.

(f) The recommendation by the PPSO.

(2) HHG.

(a) If the agent's facility is in an approved status, the PPSO
may accept the LOI without further inspection. If the agent's facility is not
currently approved, the PPSO shall inspect the facility and approve or
disapprove it. Should the agent's facility not be adequate to support
services offered, the PPSO shall retain the carrier's LOI and advise
Headquarters, MTMC, of the reasons therefor.

(b) If the carrier finds it necessary to change agents, the
carrier shall advise the PPSO. The PPSO may accept the revised LOI or
certificate of agency agreement when the agent's facility is approved. If the
agent's facility currently is not approved, the PPSO shall inspect the
facility and approve or disapprove it. Should the agent's facility not be
adequate to support the services offered, the PPSO shall advise Headquarters,
MTMC, of the reasons therefore.

(3) UB. Agent facilities of ITGBL carriers approved and qualified by
MTMC for participation in the shipment of UB shall be inspected by the PPSO
and approved or disapproved. Should the agent's facility not be adequate to
support services offered, the PPSO shall advise Headquarters, MTI4C, of the
reasons therefore. I

(4) The carrier's agent shall possess a copy of the Tender of
Service, including all published changes. The possession of these documents
shall be verified during the initial inspection and all subsequent
reinspections.

(5) The PPSO shall follow the preaward survey guidelines (Appendix G)
when making the initial inspection. The results of the inspection shall be
recorded on the Preaward Survey of Contractor's/Carrier's Facilities and
Equipment, DD Form 1811.

2018. Actions to Be Taken When Deficiencies Are Discovered in a Facility.
Upon discovery of deficiencies in either or both SIT or NTS facilities, the
agent or contractor shall be encouraged to correct those deficiencies during
the inspection. In each instance, the improper storage methods shall be
annotated on the DD Form 1812 (Figure 2-3) and shall be part of the BOA
contractor or agent performance record. Depending on the severity of the
deficiencies, as determined by the scored elements on the DD Form 1812,
Warehouse Inspection Report, the following actions apply:
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a. When the inspection reveals the failure to exercise proper security
measures such as inadequate locking devices, insecure access points, or
structural discrepancies such as broken doors, windows or walls, the PPSO
shall immediately place the facility in an ineligible status, notify the RSMO,
dnd place the carriers represented by the agent in a nonuse status. The
nonuse status shall remain in effect until written confirmation is received by
the PPSO indicating the corrective action taken and a reinspection of the
facility has been conducted by the PPSO or RSMO. Generally, violations listed
on the DD Form 1812, Part 5a and c would be reasonable cause to immediately
place the facility in an ineligible status.

b. If, in the PPSO's opinion, the deficiencies are of a nature that
stored DOD shipments may be damaged or contaminated, the PPSO shall
immediately place the facility in an ineligible status and notify all carriers
involved. The carriers shall remove the property to a warehouse approved by
the PPSO. The cost of removal shall be at the expense of the carrier and at
no expense to the Government or the member. Generally, when a facility
receives a quality control rating of 17 or more points on the DD Form 1812,
the PPSO should immediately place the facility in an ineligible status.
Relocation of shipments will be based on the potential and probable loss
and/or damage if they were allowed to remain in the facility.

c. If, in the PPSO's opinion, the deficiencies cannot be corrected
immediately but DOD shipments are properly protected, the property shall not
be removed to an alternate warehouse facility. The agent, and all carriers
represented by that agent, shall be notified by certified mail, return receipt
requested, of the deficiencies and shall be given 10 days from the date of the
inspection to correct those deficiencies or to implement corrective action.
If the agent fails to correct satisfactorily the deficiencies within 10 days
from the date of inspection, the agent shall be placed in an ineligible status
and all carriers represented by that agent shall be placed in a nonuse status.
These actions are generally taken when a facility receives a quality control
rating of 9 to 16 points on the DD Form 1812.

d. If the agent is in an ineligible status and all deficiencies are
corrected within 30 days from notification, and verified in writing by a
follow-up inspection, the carrier shall be restored to the appropriate TDRs in
accordance with paragraph 2033.b.(2). If a deficiency remains uncorrected
beyond 30 calendar days from the date of notification, the carrier's LOI shall
be returned.

2019. Agency Ineligibility Appeals.

a. It is the agent's right to appeal placement in an ineligible status.
The agent's appeal shall be submitted to the PPSO that imposed the
ineligibility and shall be postmarked not later than 30 calendar days from the
date the ineligibility was imposed. The agent's appeal shall be factual and
address the reasons why ineligibility action was not appropriate.
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b. Every effort shall be made by the PPSO to resolve appeals at the
installation level. If the appeal is accepted, the PPSO shall issue a letter
of retraction to the agent and shall return all affected carriers to the
appropriate TDRs without loss of tonnage. If necessary, sufficient shipments
shall be offered to return a carrier to the relative TDR position held at the
time he became ineligible for handling shipment. If the appeal is denied, the
PPSO shall inform the agent in writing of the reasons for the denial. The
agent also shall be informed that a further appeal may be made to the
appropriate MTMC area commander, overseas component, or overseas commander.
The PPSO's response to the agent shall be made not later than 15 working days
from the date the appeal is received.

c. Appeals that cannot be resolved by the appropriate MTMC area
commander, overseas component, or overseas commander shall be forwarded to
Headquarters, MTMC, ATTN: MTPP-Q, who shall resolve the appeal with the
cognizant military service headquarters.

2020. Carrier Representation by Agents. For the movement of HHG originating
in a state or the District of Columbia to be delivered to another State or the
District of Columbia or to be delivered to a point overseas, the following
restrictions apply:

a. Domestic Interstate HHG.

(1) A local agent may represent four DOD-approved
carriers/forwarders. No more than two may be regulated freight forwarders.

(2) Exceptions to Carrier/Agent Limitations. The responsible MTMC
area command may grant an exception to those numerical limitations when such
an exception would be consistent with the program's effective management and
when the agent meets the additional requirements prior to representation of
the fifth carrier. An additional 2,000 cubic feet of warehouse storage space
and one additional vehicle are required. Approval of a fifth carrier is
subject to the limit of two regulated freight forwarders per paragraph
2020.a.(1) above.

(a) The agent desiring an exception to the carrier agent
limitations shall submit a written request for exception to the responsible
PPSO. The PPSO shall assess the agent's capability to represent a greater
number of carriers. The PPSO shall provide comments, stating why the agent
should be granted the exception or reasons why the exception is not
recommended. The PPSO shall cite the benefit to be realized by the
installation, the agent's capability to represent another carrier based upon
performance, and the verification of the agent's meeting the additional
requirements above. The agent's request and the PPSO's recommendation shall
be forwarded to the appropriate MTMC area command.

2-20



(b) The MTMC area command shall review both the agent request
and the PPSO recommendation and decide if an exception is warranted. If the
HTMC, area command, approves the exception request, the agent shall be noti-
fied by letter through the PPSO. If the exception is disapproved, the entire
case and the reasons for disapproval shall be returned through the PPSO to the
agent. The agent will be afforded an opportunity to provide any additional
information in rebuttal to the decision, however, the carrier must do so
within 10 days through the area command to Headquarters, MTMC. If, in review
of the additional information provided by the agent, Headquarters, MTMC,
reverses the decision, the agent shall be notified by letter through the MTMC
area command and PPSO. In either case Headquarters, MTMC decision is final.

b. Domestic Intrastate HHG. To move HHG originating in a State, to be
delivered to a point in that same State, an agent may represent only one
DOD-approved carrier. When an agent offers intrastate HHG service as a
DOD-approved carrier, that agent may not represent any other carrier offering
the same service.

c. ITGBL HHG & UB. There are no restrictions pertaining to an agency
location within CONUS or overseas. Acceptance of a carrier's agent is
contingent upon whether the agent can provide the PPSO with responsive
service. The PPSO must make this determination and has the authority to make
the final determination regarding representation and location of a carriers
agent. When service provided by an agent is not responsive, the PPSO, with
the concurrence of the appropriate MTMC area command, overseaL component, or
overseas representative may place a limit on the number of carriers that an
agent may represent. Further, Headquarters, MTMC, with the advice of the MTMC
overseas component shall ensure that the number of carriers represented by any
single overseas agent does not exceed the agent's capability.

d. CFAC: Carriers under CFAC and not in competition for ITGBL traffic in
the same code of service are considered one carrier for carrier or agent
representation purposes.

2021. Loss of Agent.

a. General. When notified by an agent that it will no longer represent a
carrier, the PPSO will advise the carrier of loss of agent by registered mail
(return receipt requested) or electronic mail, advising that the carrier has
30/45 days from the date of the letter or electronic transmission by the PPSO
to obtain representation. If the carrier fails to obtain agent representation
at the end of the specified period, the carrier's LOI will be returned by the
and the carrier placed in nonuse.

b. Domestic Proaram. The PPSO will return the LOI if the carrier fails
to respond within 30 days.
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c. International Program. The PPSO will return the LOI and place the
carrier in nonuse if the carrier fails to respond within 45 days. The PPSO
will notify MTPP-CI, by message, with an information copy to the cognizant
area command or overseas component, of the nonuse action and will specify
which rate area(s) are affected. MTPP-CI will then notify all PPSO in the
affected rate area that the carrier has been placed in nonuse. PPSO will
place the carrier in nonuse as outlined below:

(1) Loss of CONUS Agent. Carrier is placed in nonuse outbound from
the rate area affected.-

(2) Loss of Overseas Agent. The nonuse shall be for all traffic to
and from the affected rate area except wi~ere carriers have separate origin and
destination agents. In those cases, the nonuse shall be for origin or
destination traffic only. The PPSO shall advise MTPP-C that the carrier has
separate origin or destination agent capability at the overseas installation.

2022. Traffic Distribution.

a. Format. A recommended format for the TDR is provided in Figures 2-4
and 2-5. These formats may be reproduced locally. Any other TDR format used
shall contain all information prescribed in this regulation. Preprinted cards
or visual file systems may be used to record the required tonnage distribution
data at large-volume installations. The following symbols are to be used when
posting to the TDR:

(a) A - Adjustment
(b) B - Identification & Audit Trail--Short Notice Shipments
(c) D - Disqualified Agent
(d) DQ - Disqualification by HQMTMC
(e) I - Interline
(f) JC - Joint Carriage
(g) N - Nonuse
(h) NC - No Charge
(i) 0 - Overbooked
(j) P - Member's Preference
(k) R - Refusals
(1) S - Suspended
(m) U M Traffic Denial
(n) Z - Short Notice Shipments

b. Entering Shipment Weight on the TDR. There are two weight columns on
the TDR--one marked *estimated weight, and the other marked "cumulative
weight." The "estimated weight" entry will be thi estimated hundredweight of
the tendered shipment. The weight entered in the *cumulative weight" column
is the previous cumulative weights of shipments tendered, plus the estimated
weight of the shipment now being offered.
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I c. Member Preference for Carrier. The PPSO shall honor a member's
preference for a carrier if the carrier is in the lowest overall rate group
consistent with equitable distribution and sound traffic management. The
member's preference shall not be honored if awarding the shipment would cause
the 20,000 pound differential to be exceeded. If the carrier is at a higher
rate level, but otherwise eligible, member may pay difference, if desired. A
request by the member not to use a carrier because of prior unsatisfactory
service shall be honored if another carrier is able to move the shipment at
the same overall cost. When a "member preference" carrier is awarded tonnage
the TDR shall be annotated with a "P" to identify that this is an authorized
exception to the procedures for awarding tonnage.

d. Shipment Terminations.

(1) As stated in Paragraph 14 of the Tender of Service, when a
carrier, through their fault or the fault of their agent, either ships the
wrong property or all or a portion of a shipment is sent to the wrong
destination, the carrier is responsible for the return of the erroneous
shipment and movement of the correct property to the member's destination at
the carrier's expense. Movement will be by an expedited method if the member
is in need of the property. The carrier will coordinate member need and
method of movement with the destination PPSO prior to shipment. The carrier
will not be responsible for movement costs for shipments released in error by
a NTS contractor, DPM contractor, PPSO, owner or owner's agent.

(2) The Government reserves the right to terminate the shipment at
any point in the pipeline prior to delivery and to arrange for onward movement
to destination if the carrier is nonresponsive to the procedures outlined in
para (1) above or if a shipment becomes frustrated at an origin or destination
agent's or port agent's facility due to:

(a) Nonpayment of charges by the ITGBL carrier whereby the
shipment is being detained by the ocean or motor carrier either aboard a
vessel or within an ocean or motor terminal.

(b) Nonpayment of port agent's fees and/or charges by a carrier
whereby the shipment is being detained at a port agent's facility by a port
agent.

(c) Detention of a shipment at an origin/destination local
agent or any reason relative to carrier-agent disputes.

(d) Nontraceable or nonavailable documentation attributable to
the fault of the carrier or its agents.

(e) Port congestion resulting from the inability of the port
agent and/or carrier to book and clear shipments in a timely manner.

(f) The carrier is unable to perform in such manner as to
deliver on or before the RDD.
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(3) In any of the above or similar instances whereby the carrier
cannot meet performance standards, the Government will terminate the shipment,
obtain release of the shipment from the agent, port agent, ocean or motor
carrier (as applicable), pay any charges necessary to release the shipment and
retender the shipment to another carrier. Shipment may be moved via an
expedited method if the member is in dire need of the property. However,
member need and method of shipment should be coordinated with the destination
PPSO prior to use of an expedited mode. The carrier will be liable for all
costs incurred by the Government which are excess to those which would have
been incurred if the carrier had maintained total through-movement of the
shipment. The PPSO will send a computation of excess costs expended to
complete movement to the applicable finance center for set-off action against
the carrier.

(4) The carrier will be paid up to the point of termination in
accordance with rates and charges in the rate solicitation. Original
carrier's containers will be made available to the original carrier by the new
carrier at destination.

(5) In the case of port agents, the ocean bill of lading/manifests
must identify all DOD-sponsored shipments. Such shipments are subject to
release to the DOD upon demand and subject to the payment of any applicable
fees and charges. This must be reduced to a written binding agreement between
the carrier and agent.

e. ITGBL Container Requirements.

(1) The PPSO shall distribute ITGBL traffic only to carriers using
containers that conform to approved standards. All containers shall be in
good condition and shall be constructed of fiberglass, wood, or metal; or a
combination of fiberglass, wood, or metal, all of which shall be caulked and
sealed for weatherproofing. Containers and overflow boxes, when used in
door-to-door service, shall be packed at origin residence unless an exception
is authorized by the PPSO and annotated on the shipment records file. In the
case of an exception, all items shall be listed on the inventory and annotated
that items will be containerized at warehouse. The provisions contained in
MIL-STD 1487, "Performance Testing of Commercially Owned Containers," shall be
used regarding containers in the following categories:

(a) Containers not in the program or not approved by MTMC.

(b) Containers approved by the MTMC, but whose design
specifications have been changed since approval.

(c) Containers of new design or material before entry into the
program.
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(2) Carriers are required to have an adequate supply or access to
containers in order to serve all shipments within their designated share of
traffic. Failure to provide sufficient containers renders the carrier's
service nonresponsive to DOD needs. Before taking action against carriers,
the PPSO must verify the local nonavailability of containers by:

(a) Determining if a pattern of selectivity or repeated refusal
of shipments is due to the lack of containers.

(b) Discussing container shortages with the carrier and/or agent
involved.

(c) Ascertaining if the container shortage is short term (i.e.,
10 days) or if the carrier has taken actions to gain access to containers.
When the shortage is determined to be short term, the PPSO may consider
requiring the carrier to utilize Government-owned containers (GOCs) based on
the local availability. When the carriers are out of containers and cannot or
refuse to purchase them locally, they are required to accept GOCs. When
carriers use GOCs, the PPSO will annotate the PPGBL in accordance with the
ITGBL Rate Solicitation. Carriers/agents will not utilize GOCs without
permission of the PPSO.

(3) The PPSO may suspend the carrier for repeated refusal/turn-backs
due to lack of containers.

(4) When determination has been made that the carrier cannot service
shipments, and fails to respond with corrective action within 30 days, the
PPSO shall notify Headquarters, MTMC (MTPP-Q) by message with a recommendation
for removal of the carrier from the rate area. Furnish all relevant
information, including:

(a) Status of carrier, e.g., primary, equalization, etc.

(b) Confirmation that carrier did not exceed their designated
share of tonnage at time of shipment refusal/turn-back.

(c) Number of shipments refused/turned back and dates involved.

(d) Actual reason(s) cited for refusal/turn-back and name of
carrier's agent and officials concerned supplying information.

(e) Date carrier was initially notified of container shortage
and date LOW or LOS was issued.

(5) It is essential that the PPSO's recommendation contain all
required data. MTPP-Q will not take action on incomplete/incorrect reports.

f. Disposal of Excess GOCs. When a PPSO has an excess of GOCs, the
following procedures are to be followed:
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(1) A message will be forwarded to the cognizant area
command/overseas component advising of the number of excess GOCs and
requesting assistance in canvassing other PPSOs in their area of
responsibility to determine a need for GOCs. NOTE: Navy PPSOs will report
excess containers to the Navy Material Transportation Office, Norfolk, VA,
vice the cognizant area cosmandloverseas component.

(2) Thirty (30) days from the date of the area command/overseas
component, if no responses or inadequate responses are received, the PPSO will
forward a message directly to HQMTMC (MTPP-QO), info the cognizant major
command, military service, area command/overseas component, requesting a
temporary waiver of the $45 reduction. Request will identify the number of
excess GOCs and a contact (name and telephone) at the PPSO.

(3) HQMTMC will review and, if appropriate, authorize the PPSO to
waive the $45 reduction in Item 514 of the ITGBL Solicitation. The
authorization will be stipulated by a specific time frame, e.g., 30 days, 60
days, etc. This will be based on review of the information provided by the
PPSO. Prior to expiration of the waiver, the PPSO should reassess the
situation and, if required, request an extension.

(4) HQMTMC will advise the PPSO of the waiver number, the waiver time
frame, and the information which will be annotated on the PPGBLs. The PPGBL
will be annotated with (1) "(Number of) containers, 166 cu. ft. or greater,
were used to transport shipment' and (2) "$45 reduction is waived per HQMTMC,
MTPP-QO MSG (Number)."

2023. Domestic TDR.

a. Separate TDRs shall be established for Codes 1 and 2
(inter/intrastate) shipments for each destination state and the District of
Columbia in CONUS. Separate TDRs will also be established for each area of
operation within the area of responsibility for each PPSO to each destination
state. If there is more than one rate level to a destination state or the
District of Columbia, a separate TDR shall be established for each rate level.

b. To maintain good carrier/Government working relationships, TDR info
may be made available for review by authorized carrier representatives,
providing that the request is not disruptive to operations. Authorized
carrier representatives are those authorized on the carrier's LOI; all others
must specific written authorization from the carrier to review the TDR.
Requests for review should be in writing and managed on an appointment basis.
The final decision to permit representatives of the carrier industry to review
TDR information is that of the Traffic Manager or other management official.

c. The average shipment score of each carrier shall be identified on the
TDR at all times. The TDR shall be updated to reflect the change in carrier
status each evaluation cycle.
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d. Intrastate TDR Procedures. The rate printout identifies the primary
carrier (rate setter) for each rate cycle. The primary carrier, who is
otherwise qualified and has a CERS score of 85 or better, will receive fifty
percent of the traffic. The remaining tonnage will be offered to any
qualified carrier(s) who 'me-toos* the primary carrier rate. Other qualified
carriers will be placed on the TDR behind the primary carrier based on CERS
performance score and will be awarded tonnage based on CERS score and lowest
cumulative weight. All other carriers on a higher rate level will be placed
on separate TDRs according to rate.

e. TDRs are established based on:

(1) Carrier average shipment score and tonnage from the origin
installation to a destination for each rate filed. The low rate carrier with
the highest average shipment score should be awarded traffic first.

(2) Carrier with the highest average shipment score to a destination
state on TDRs from the previous cycle will be listed first on the individual
new TDRs to that destination state. If a carrier has not been tendered any
shipment or shipments have not been scored, the carrier's last score will be
carried forward. The carrier's average shipment score will be carried at a
minimum to the second decimal place (e.g., 99.99) without rounding.

(3) Carriers having equal average shipment scores will be
brought forth on the new cycle TDR low to high tonnage. Carriers also having
equal tonnage are listed by random selection (see Appendix R).

(4) All tonnage will be zeroed out at the beginning of each new rate
cycle.

(5) Monitoring the Accuracy of the TDR. The PPSO shall use a
20,000-pound differential within the same rate group (as the maximum between
the highest and lowest cumulative weight) as a yardstick to measure accuracy
of the TDR. If it is necessary to consolidate shipments, this 20,000-pound
differential may be exceeded on a case-by-case basis; however, future
distribution of shipments should be made to reestablish as small a
differential as possible within the 20,000 pound maximum.

(6) Tonnage of shipments accepted by a carrier with five or less
workdays notice from the interview date to the pickup date will be annotated
but not added to the cumulative weight of the carrier. (Annotate TDR with a
"Z" to identify this type of short-notice shipment). (Note: Shipments
refused by a carrier because the pickup date is five or less days from the
date offered will not be charged against the carrier on the TDR). Shipments
that have been pulled/turned back within 5 workdays or less of the pickup date
are considered short-notice shipments when reallocating to the new carrier.
Such shipments will not be charged against the new carrier on the tonnage
distribution record. Such shipments will be coded on the TDR 'B" for
identification and audit purposes.
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f. Unsatisfactory Performance. At the end of each performance period,
all carriers will be evaluated regardless of their current status (e.g.,
suspension, nonuse, etc.). Carriers failing to meet the minimum average
shipment score of 85 will be placed in traffic denial for the first 60 days of
the new performance period. At the end of the traffic denial period, carriers
will be assigned an administrative score of 85 and brought back on the TDR at
the highest cumulative weight of any carrier on the TDR.

g. Selecting the Next Eligible Carrier for Traffic. Domestic TDRs are
established with all carriers in the same rate level, with the highest scored
carriers at the top. The carrier to receive the next shipment is the one with
the highest performance score and lowest cumulative weight. When sufficient
shipments are known by historical review to be available during a cycle,
shipments may be allocated sequentially to give each carrier a shipment (or
charge a refusal) during the initial movement through the TDR from the
first to last carrier at the same rate level. Subsequent shipments in the
same rate cycle should be allocated to correct an imbalance in weight
allocated. If sufficient shipments are not projected to be available to
permit a run through the entire TDR and to correct the resulting imbalances,
sequential allocation mat not be practical. When determining the projected
availability of traffic for this purpose, historical data from a like cycle
should be used, for examplc, s•,=er cycle data with summer cycle data from
prior years. Traffic is to be managed to stay within a maximum differential
of 20,000 pounds between the highest and lowest of all carriers at the rate
level, to include carriers with zero weight. In a correctly maintained TDR a
carrier with a lower CERS score should not have a higher cumulative weight
than a carrier with a higher CERS score except briefly in those situations
requiring the application of sound traffic management to ensure a shipment
moves in a safe and timely manner. When such situations occur, subsequent
tonnage shall be awarded in such a manner as to return the higher scored
carriers to higher cumulative weight.

h. Small Shipments. Shipping office personnel engaged in traffic
allocations shall carefully avoid concentrating offerings of several small
shipments destined for widely varying locations to the same carrier.
Small shipments shall be distributed consistently with the offering procedures
and rules previously covered.

i. Shipment Refusals. Shipments refused by carriers shall be considered
traffic offerings and shall be entered on the TDR as a status code MR." The
PPSO shall treat this as a traffic offering and add the weight to the
carrier's cumulative weight. A carrier-initiated notice of self-imposed
embargo of shipments is not authorized and shall not be accepted. The notice
shall be returned to the carrier stating that carrier imposed embargoes are
not authorized. Continued refusal of shipments by that carrier, may be
grounds for suspension and possible return of the LOI in accordance with
paragraph A.3.b. of the Tender of Service.

2-28



J. Overbookings.

(1) If a shipment is overbooked, the PPSO shall enter the status code
"0' and the cumulative weight entered when the shipment was accepted by
the carrier shall remain on the TDR.

(2) Tonnage will not be assessed unless the carrier has been
furnished five or more workdays notice prior to the requested pickup date.
Overbooking is defined as turned back or pulled back. If the shipment is
turned back before the pickup date tonnage will be charged. If a shipment is
pulled back by the PPSO after the pickup date, or if the carrier failed to
pickup on the pickup date, the carrier is charged tonnage. If the shipment is
in the origin warehouse after the RDD, the carrier is charged tonnage and is
subject to immediate suspension.

k. Changes in Rate Levels. Under the new rate filing procedures for
domestic rates, carriers can only me-too the individual rate tender filings of
other carriers submitted during the immediately preceding increase/decrease
filing period. (The only exception to this is a new carrier who is approved
in the middle of the rate cycle; such carriers can me-too and are placed on
the approved TDRs in accordance with paragraph 2023.0. below). All rates for
each new cycle will be new rates and will necessitate establishment of all new
TDRs. Carriers will be placed on the new TDRs in accordance with paragraph
2023.0.

1. Traffic Denial. Carriers who fail to achieve an average shipment
score of 85 (the minimum satisfactory standard) during the grading process
will be placed in traffic denial for the first 60 days of the new performance
period. The DD form 2224 will serve as the carrier's notification of traffic
denial. This type of traffic denial will run concurrently with any type
suspension still in effect at the time the 60-day traffic denial begins or
that is imposed during the traffic denial period. Carriers will be reinstated
at the end of the latter of the two dates (traffic denial or suspension).

m. Carriers Returning to the TDR from MTMC Nonuse. When the nonuse
status imposed by Headquarters, MTMC, is lifted, the carrier shall be
reinstated to the TDR at a level or position specified by MTMC.

n. Carriers Returning to the TDR from Disqualification. When notified by
Headquarters, MTMC, that the disqualification has ended, the PPSO shall
reinstate the carrier at the highest cumulative weight of any carrier on the
TDR.

o. Placement of New Carriers on the TDR. A new carrier is one whose LOI
has just been accepted by the PPSO. A new carrier may be a carrier whose LOI
previously has been withdrawn by the carrier or returned by the PPSO. All new
carriers in the domestic program are administratively assigned an average
shipment score of 85 and placed at the highest cumulative weight of any
carrier on the TDR.
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2024. International TDR.

a. General. Carriers submit rates every 6 months for rate channels and
codes of service for international traffic. Consequently, at the outset of
each rate cycle, PPSOs can expect to be working with a new 'line up, of
primary, equalization, and other participating carriers. Although carriers
are required to have adequate equipment, containers, and personnel on hand to
handle their respective shares of the traffic, experience has shown that
deficiencies in a carrier's capability can occur during the first few days of
a cycle. Consequently, PPSOs must apply sound judgment in tendering shipments
to the primary carrier so as not to overload that carrier but to spread the
designated share of traffic uniformly throughout the traffic distribution
period. If there are no equalization carriers qualified to share the residual
traffic, traffic will be offered first to the primary carrier before it is
offered to other participating carriers. There will be no penalty for refusal
by the primary carrier to handle traffic which exceeds the designated
incentive share. If there are equalization carriers, traffic will be offered
to them equally on a rotational basis before being offered to participating
carriers. Equalization carriers are required to accept an amount equal to one
half of the primary tonnage. Carriers will not be charged for refusal to
handle tonnage which exceeds this share.

b. Traffic Distribution Records (TDRs).

(1) Separate TDRs will be established for each ITGBL code of service,
to include UB, for each traffic channel used based on carrier's rate and ICERS
procedures. Shipments shall be distributed exclusively to carriers on the
lowest rate level unless the volume of traffic exceeds the capability of the
low-rate carriers. When this occurs, the remaining traffic shall be offered
to carriers on the next and succeeding rate levels. Shipments shall always,
however, be offered first to the carriers on the lowest rate level before
higher rate level carriers are considered unless the primary carrier is
suspended, cancels its rates, is placed in nonuse, or refuses the traffic. It
is necessary to apply sound traffic management judgment to tender shipments
uniformly by spreading traffic over the distribution period, while not
over-loading any one carrier.

(2) The rate printout, LOIs on file, and the Carrier Approval
Printout will be used by PPSOs to establish all TDRs. The rate printout
identifies the primary carriers with an asterisk. The share of traffic to be
offered to primary carriers during the traffic distribution period is
distributed with the Rate Printout each rate cycle. Equalization carriers are
those carriers with exactly the same rates as the primary carrier but are
listed without an asterisk. Other participating carriers will appear on the
rate printouts in ascending order based on their rate.

(3) Sufficient traffic must be offered to each primary carrier over
the 6-month traffic distribution period to ensure offering of the designated
share. PPSOs must space traffic offerings uniformly throughout the traffic
distribution period in order to avoid saturating the primary carrier.
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(4) The residual traffic not offered to, or refused by the primary
carrier, will be offered to equalizAtion carriers equally on a rotational
basis. Other participating carriers, in ascending order, may be offered the
traffic which cannot be handled by the primary and the equalization carriers.
In all cases, selective refusal of traffic by a carrier is prohibited. If a
pattern of selective refusals is observed, action to suspend and/or request
disqualification should be taken.

c. Percentage of Traffic.

(1) Class 1 Rates. Carriers setting the low rate in a class 1
traffic channel will be offered 100 percent of the traffic moved within that
channel. If two carriers establish an identical low rate, both carriers will
be offered one-half of the total tonnage or 50 percent each.

(2) Class 2 Rates. Carriers setting the low rate in a class 2
traffic channel are offered a prescribed percentage of tonnage within each
individual traffic channel.

(a) The primary carrier will be offered and is responsible for
accepting actual tonnage equal to the primary percentage indicated. For
example, if the primary percentage of the traffic channel is 20 percent, the
primary carrier will be awarded 20 percent of the tonnage. The other 80
percent of the tonnage will be considercd residual and will be shared equally
between the primary and equalization carriers. Tonnage refused by the primary
and equalization carrier(s) will then be offered to the participating
carrier(s). Example is as follows:

- 1 primary carrier - 20 percent*

- 7 equalization carrier plus the primary carriers - 10
percent each* (totaling 80 percent)

- participating carriers - *

• The residual 80 percent of the tonnage will be offered equally to the
equalization and primary carriers. Any remaining traffic will then be offered
to the participating carriers.

(b) If two carriers establish an identical low rate, each
carriers will be offered the prescribed tonnage for that traffic channel. An
example is if two carriers establish the low rate on a 50 percent channel,
each carrier will be offered 50 percent.

(c) Once the low rate for each Class 2 traffic channel is
determined, all participating carriers will be afforded the opportunity to
meet or equalize the low rate. Carriers meeting the low rate, or equalization
carriers, will in no case be offered a larger share of the volume on a parti-
cular channel than that offered to the carrier(s) establishing the low rate,
unless the low rate carrier(s) is/are suspended or cancels its/their rates.
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(d) All participating carriers must accept tonnage, if offered,
as follows:

50 percent channel 12 percent
30 percent channel 7 percent
20 percent channel 5 percent
10 percent channel 2 percent

(3) Class 3 Rates. Carriers will be placed on TDR based on ICERS
performance score, and will share equally in traffic distribution.

d. Traffic Distribution Procedures. New TDRs for both incentive and
nonincentive rate areas will be constructed prior to the beginning of a new
rate cycle. Placement of a carrier on the TDR, relative to another
participant, will be based on the rate filed by the carrier and the semiannual
score without regard to tonnage offered during the preceding rate cycle. If
two or more carriers have filed identical rates and have equal semiannual
evaluation scores, the random numbers table shall be used to determine
standing on the TDR.

(1) TDRs for Nonincentive Rate Areas. Traffic will be offered
equally to each carrier at the same rate level, with the highest scored
carrier at the top of the TDR.

(2) Establishment of an Initial Incentive Rate TDR. PPS0s will
establish TDRs for each traffic channel in each code of service in time to
tender shipment with pickup dates effective the first day of the new rate
cycle. The TDRs will be arranged in three sections: Section I records all
traffic offered to the primary carrier, Section II records traffic to
equalization carriers, and Section III records traffic to all other participa-
ting carriers. Carriers will be entered on the new TDRs with zero balances.

(3) Maintaining Section I of TDR. PPSOs must ensure that the primary
carrier(s) will be offered and is/are responsible for accepting its/their
designated share of traffic. Estimated weights may be used in posting
shipments to the TDR. If the primary -arrier's share for a given traffic
channel is 50 percent and there are two primary carriers, each primary carrier
will be offered 50 percent. Due to the unequal weight of shipments, there may
be deviations from the designated shares within each section. Efforts must be
made to minimize such deviations by conducting periodic checks of 'running"
tonnage allocations and making adjustments as required. EXAMPLE: If weight
checks indicate that the "running' total of estimated tonnage for the traffic
route is 240,000 pounds, a single primary carrier with a 50 percent share
should have been offered approximately 120,000 pounds. If below this total,
an effort should be made to 'catch up" as rapidly as practical without
overtaxing the carrier's capability. By the end of the traffic distribution
period, the correct share of the traffic (designated percentages) for primary
carriers must be assured. More frequent weight checks may be required near
the end of the distribution period to ensure this result.
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(6) Maintaining Section II of the TDR. As in the case of Section I,
traffic may be distributed and posted on the TDR on the basis of estimated
weight. If the primary carrier's share for a given traffic channel is 50
percent, every second shipment (subject to a consideration of weight factors)
should be offered on a rotational basis to a Section II carrier. Each
equalization carrier is obligated to accept residual traffic in an amount
equal to one-half the primary percentage. If equalization carrier capability
is insufficient, and there is no primary carrier or the primary carrier cannot
accept additional traffic, traffic will be offered to other participating
carriers. If there is no primary carrier because of rate cancellations,
nonuse, etc., traffic will be awarded equally among the equalization carriers.

(5) Maintaining Section III of the TDR. Other participating carriers
will be offered any traffic which cannot be handled by primary and
equalization carriers. See paragraph 2024.c. for tonnage requirements for
other participating carriers (the TDR may contain only primary and
equalization carriers.) However, the other participating carriers will be
retained in a reserve file. When it becomes necessary to tender shipments to
participating carriers, the PPSO will add other participating carriers from
the reserve file on the TDR for the specific rate area as the need exists.
Traffic will be offered first to other participating carriers at the lowest
rate level. PPSOs should not penalize other participating carriers for
failure to accept traffic beyond the established requirement.

(6) Reinstatement to the TDR on Return from Suspension.

(a) Incentive Rate Channel - Primary Carrier. Upon return to
the TDR at the end of a suspension period, a primary carrier will be
reinstated with a cumulative tonnage equal to the highest cumulative tonnage
of any carrier on the TDR, or at the tonnage it would have received had it not
been suspended, whichever is greater (see Note). However, if no traffic was
awarded on a particular channel during the period of suspension, the carrier
will be reinstated to that TDR at the same position it held at the time the
suspension was imposed. NOTE: To compute tonnage the carrier would have
received had it not been suspended, add up all tonnage awarded during the
suspension period and multiply that total by the primary percentage for that
channel. Add the result of that equation to the cumulative weight of that
carrier. Compare this total with the highest cumulative tonnage of any
carrier on the TDR. The cumulative tonnage for the prime carrier upon
reinstatement is the greater of these two tonnages.

(b) Incentive Rate Channel - Equalization Carrier. Upon return
to the TDR at the end of a suspension period, an equalization carrier will be
reinstated with a cumulative tonnage equal to the highest cumulative tonnage
of any equalization carrier on the TDR; or with a cumulative tonnage equal to
the highest cumulative tonnage of any other participating carrier on the TDR
to which traffic was awarded during the period of suspension; or in the case
where there is only one equalization carrier, the tonnage it would have
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received had it not been suspended, whichever is greater. If no traffic was
awarded on a particular channel during the period of suspension, the carrier
will be reinstated to that TDR at the same position it held at the time the
suspension was imposed.

(c) Incentive Rate Channel - Other Participating Carrier. Upon
return to the TDR at the end of a suspension period, other participating
carriers will be reinstated with a cumulative tonnage equal to the highest
cumulative tonnage of any other participating carrier on the TDR to which
traffic was awarded during the period of suspension; or at the tonnage it
would have received had it not been suspended, whichever is greater.

(7) Shipment Refusal. A shipment refusal by a carrier shall be
considered a traffic offering, and the weight shall be charged against the
carrier as long as the shipment was offered at least 5 workdays before the
requested pickup date.

(a) Refusals shall be noted by annotating the letter 'R" in the
status code column of the TDR. Selective or patterned refusals by any
carrier are prohibited. If a pattern is observed, the PPSO shall initiate
punitive action.

(b) Refusals by a primary carrier within (but not exceeding) the
designated share of the cumulative total of traffic allocated normally shall
be considered grounds for suspension.

(c) Equalization carriers refusing shipments offered within the
residual traffic limit shall be subject to suspension.

(d) Other participating carriers are not obligated to accept any
specific amount of traffic.

(e) A carrier initiated notice of self-imposed embargo of
shipments is not authorized and shall not be accepted. The notice shall be
returned to the carrier stating that carrier imposed embargoes are not
authorized. Continued refusal of shipments by that carrier may be grounds for
suspension and possible return of the LOI in accordance with para A3b of the
Tender of Service.

(f) Shipments that have been pulled/turned back within 5
workdays or less of the pickup date are considered short-notice shipments when
reallocating to the new carrier. Such shipments will not be charged against
the new carrier on the tonnage distribution record. Such shipments will be
coded on the TDR "B" for identification and audit purposes.

(8) Rate Cancellations. Any carrier participating in the
ITGBL program may cancel its rates effective 60 or 90 days after the beginning
of a rate cycle. Rates accepted by MTMC must remain in effect for a minimum
of 2 months. In the event of cancellation action, MTMC will notify PPSOs and
the following guidelines will apply to the TDR:
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(a) If a carrier cancels its rate, any shipments booked for
pickup on or after the effective date on the cancellations will be withdrawn
and rebooked with another carrier.

(b) If any carrier on the TDR cancels its rate, traffic will be
distributed in accordance with the procedures contained herein. However, if
all equalization carriers cancel their rates, the remaining primary
carrier(s), if any, will be offered all the traffic available, even if this
should exceed the designated primary share. Refusal of traffic at levels
above the designated primary share will not be counted as a formal traffic
refusal, since the primary carrier(s) has/have not made an advance 'ýommitment
to h. ile traffic at such levels. However, the offer will be noteL on the TDR
by indicating the name of the service member and the status code of NC. Any
traffic refusal under such circumstances will be offered to the other
participating carriers beginning with the lowest rate carrier.

(c) If a Code 7, 8, or J primary carrier cancels its rate, is
placed in nonuse, etc., all traffic will be tendered to carrier at the next
rate level. Carriers are expected to accept 100 percent of all traffic
offered.

(d) If a Class 1, Code 4, 5, or T primary carrier cancels its
rate, is placed iL nonuse, etc., all traffic will be offered to the carrier at
the next rate level. Carriers are required to accept 100 percent of the
traffic offered.

(9) Reinstatement to the TDR from Nonuse.

(a) Nonuse Imposed by the MTMC. When nonuse status imposed by
Headquarters, MTMC is lifted, specific instructions for reinstatement to the
TDR shall be provided in the notification of reinstatement from Headquarters,
MTMC.

(b) Nonuse Imposed by the PPSO. When PPSO-imposed
nonuse is lifted, the carrier shall be reinstated in the same manner as a
reinstatement from suspension described in paragraph 2024.d.(6).

2025. Quality Control.

a. Requirements and Standards. The Tender of Service (Appendix A)
specifies requirements and standards of service that the carrier agrees to
fulfill in the movement of DOD-sponsored personal property shipments. The
performance of carriers and agents shall be monitored closely by the PPSO and
Headquarters, MTMC. The provisions of this section provide guidance for the
use of quality assurance procedures for both domestic and international TGBL
shipments when the requirements and standards of service have not been met.
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b. Quality Assurance Actions. When a carrier or agent violates any
provision of the Tender of Service or applicable rate tariffs or tenders or
commits unethical or unlawful acts, the PPSO shall take action to warn or
suspend the carrier or to recommend the carrier's disqualification to
Headquarters, MTMC, through the appropriate MTMC area command or overseas
component. In determining the type of action to take, the PPSO should
consider not only the severity of the violation, but also the general quality
of the carrier's past performance and actions the carrier may have taken to
correct the deficiencies.

c. Carrier's Right to Appeal. It is the carrier's right to appeal any
corrective action taken by an PPSO. In all cases, however, a carrier's appeal
to a warning, suspension, or other corrective action must be timely, factual,
and provided in writing to the responsible PPSO within 30 days of the
corrective action. The PPSO receiving an appeal shall objectively review the
facts of the case, including new evidence provided by the carrier, before
rendering a decision on the merits of an appeal.

d. Correspondence. All correspondence between the PPSO and a carrier
shall be handled expeditiously, particularly when a carrier has been placed in
a nonuse status or has been suspended. This will prevent unreasonable periods
of suspension or the need for large amounts of makeup tonnage if a carrier's
appeal is found to be justified.

e. Carrier Performance File.

(1) The PPSO shall establish and maintain a carrier performance
file for each carrier qualified to serve the installation. The carrier per-
formance file shall contain or make reference to the following:

(a) The carrier's LOI with all enclosures and amendments.

(b) Records of initial and subsequent inspections of the
carrier's facilities and equipment. (DD Forms 1811 and 1812).

(c) A copy of the PPSO's acceptance of the carrier's LOI.

(d) Origin and destination records of inspections of shipment
handled by the carrier.

(e) Member reports on the carrier's performance.

(f) Records of investigations of complaints made against the
carrier.

(g) Statements commending the carrier for superior performance.

(h) Carrier's notifications of failure to meet pickup and RDDs.
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(i) Records of shipment reweighs.

(j) Copies of warning and suspension notices sent to the
carrier and the carrier's replies to such notices.

(k) Copies of all other communications concerning the carrier's
performance.

(2) The carrier performance file shall contain only the current
year's records. After each semiannual evaluation, documents over 1 year old
(except those involved in carrier appeal actions) shall be removed from the
carrier performance file and shall be disposed of in accordance with
appropriate records disposition regulations. DD Form 1811 and the carrier's
LOI, with PPSO acceptance, are exceptions to the above and shall be retained
as long as the carrier is qualified and continues to participate in the DOD
personal property program.

f. Performance Evaluation. The PPSO shall review each carrier's
performance file semiannually. The carrier's performance shall be reviewed
with consideration for the provision of the Tender of Service (Appendix A),
which sets the standards for carrier performance. The PPSO should seek to
identify recurring deficiencies or patterns of unacceptable performance. If
appropriate, actions shall be taken to warn or suspend the carrier or
recommend the carrier's disqualification in accordance with paragraph 2032.
See paragraph 2026.d. for more on domestic carrier performance evaluation.

2026. Domestic.

a. General. This section provides guidance and establishes procedures
for collecting of performance data and evaluating of domestic carrier
performance. This applies to all interstate and intrastate Codes 1 and 2
shipments. To a degree, the depth of each evaluation will depend on the
amount of traffic handled by the carrier since the previous evaluation, the
result of the previous evaluation, and any independent indications or
observations of declining carrier performance.

b. Purpose. The Carrier Evaluation and Reporting System (CERS) was
developed to provide a uniform quality control program to be used at the local
and national level. The intent of the program is to establish reasonable
performance standards for evaluating domestic carriers. This section
describes how the PPSO will monitor domestic carrier performance and cites
some key points to keep in mind when working with the CERS program.

c. Carrier Evaluation.

(1) Performance Standards. The following performance standards have
been established for on-time pickup, on-time delivery, and the absence of
loss/damage:
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On-time Pickup 95Z
On-time Delivery 902
Absence of loss/damage 70Z

255 (divided by) 3 - 85

Carriers failing to meet or exceed the minimum acceptable performance standard
(average shipment score of 85) will be considered unsatisfactory and placed in
traffic denial for 60 days. Those meeting or exceeding the minimum of 85 will
be considered satisfactory and will share equitably in the distribution of
traffic based on their rate level.

(2) Carrier Evaluation. The evaluation of carrier performance will
be accomplished through two separate processes.

(a) Scored Elements. The three elements scored are pickup,
delivery, and loss or damage. These three elements, considered the most
important to a move, will be the basis for determining if a carrier is
satisfactory at the end of the performance period. (The scoring procedure is
explained in detail in paragraph 2026.g.)

(b) Nonscored Elements. All other Tender of Service violations
are evaluated separately by the PPSO.

(3) Scoring Approach. The scoring of the carrier performance is
based on the positive approach. Under this program, carriers start with zero
points on a shipment and earn a stated number of points, based upon compliance
with the performance standards. (The scoring process under this approach is
explained in paragraph 2026.g.)

(4) Calculation of Carrier's Average Shipment Score. The origin
shipping office calculates each carrier's average shipment score for the next
performance period based on all individual shipment scores graded and mailed
to the carrier prior to the cut-off date for that period. The average
shipment score is determined by adding the individual scores for all shipments
and dividing by the total number of shipments.

d. Carrier Performance Evaluation.

(1) Evaluation of carrier performance (other than those elements
identified in paragraph 2026.c.(2)(a) will be conducted using Section II of
the DD Form 2223 as the basis for any punitive action.

(a) Section III of the DD Form 2223 will serve as a check list
for inspectors when conducting shipment inspections. Section III will also be
used as the basis for evaluating carrier performance on shipments even if no
inspections are performed. It is recommended that the destination PPSO
complete and return the form within 45 calendar days after delivery has been
made. Detailed instructions on form completion are provided at Appendix R.
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(b) The DD Form 2223 may serve as a Letter of Warning;
therefore, it is imperative that it be completed as expeditiously as possible
and represent the carrier's true performance on the shipment. Since the form
may serve as a Letter of Warning, it will be used as supporting information
for suspensions. Form disposition instructions are provided at Appendix R.

(2) Each carrier's performance will be reviewed at least once every 6
months, or more often if deemed necessary by the PPSO. A semi-annual
evaluation will be conducted at the end of each performance period (i.e.,
31 October and 30 April).

(3) Documents contained in the carrier's current active
performance file will be the basis for evaluation. A performance evaluation
will be directed toward the identification of trends or repeated instances of
the same or similar Tender of Service violations.

(4) When a carrier evaluation indicates deficiencies of such
magnitude that continued participation in DOD traffic is unacceptable, action
will be taken to suspend the carrier. When appropriate and fully documented,
and evaluation revealing repeated flagrant violations will be used as the
basis for a disqualification recommendation as discussed in paragraph 2032.b.

e. Key Points to Keep in Mind. Several key points are worthy of special
emphasis and must be kept in mind by the reader of these instructions.

(1) Data Collection Segregated by Code of Service and
Intrastate/Interstate Carriers. Carriers are graded separately on their
performance in each code of service for each type of domestic traffic. This
means a carrier engaged in both Code 1 and Code 2 service participating in
interstate and intrastate traffic is separately rated in each of the codes of
service for both interstate traffic and intrastate traffic.

(2) Performance Period Explained. A new average shipment score is
calculated for each carrier every six months. Based on the carriers
performance status satisfactory/unsatisfactory and rate level, traffic is
awarded during the next six month performance period. Because destination
"feedback" is not normally available at origin for several weeks, there is a
carry-over of shipment data beyond the cut-off date. This carry-over is
allowed in order to score carriers on all shipments they move.

Performance Period Cut-Off Date Actual Performance Period

1 May - 31 October 15 September 16 March - 15 September
1 November - 30 April 15 March 16 September - 15 March

(3) Limitation on Carry-Over. In those instances where complete
performance data on a shipment has not been received by the origin PPSO within
12 months of the pickup date, the shipment will be scored at that time based
on the data that is available. Carriers will be awarded full credit for those
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scoring elements on which no contrary data has been received. Household goods
shipments that have not been scored by the PPSO, nor brought to the attention
of the transportation office by the carricr, over 18 monthq after the pickup
date are considered null and will not be scored or considered in future
appeals.

(4) Carrier Notification. Carriers will be advised of their average
shipment score and performance status at the end of each evaluation process.
This information may be mailed to the carrier any time after the cut-off dates
but no later than the third week of the respective month (April or October).

(5) CERS II Data Report. All origin personal property shipping
offices will submit carriers performance data to HQMTMC (in accordance with
paragraph 2026.h. and Appendix R) no later than 15 November for the period
ending 31 October and 15 May for period ending 30 April.

(6) Origin Personal Property Shipping Offices have Primary Evaluation
Responsibility. Under CERS, the origin PPSO evaluates of the carrier's
services on all outbound shipments. While this evaluation must be supported
by the performance "feedback" from the destination PPSO on individual
shipments, the periodic determination of a carrier's level of service is
systematically recorded and acted on by the office originally awarding
shipments.

(a) Scoring long-delivery shipments will be based on the
original PPGBL or PPGBL Correction Notice, if applicable. The destination
PPSO (first PPSO), as specified on the PPGBL when issuing the Certificate for
Delivery from SIT (DD Form 173/2), will info the origin PPSO to advise of the
new destination. The first destination PPSO will send the new established
destination PPSO (second PPSO) a copy of DD Form 2223/1780 and any other
pertinent information for final destination Quality Assurance evaluation. The
second destination PPSO will complete the evaluation and return the necessary
forms (DD Forms 2223, 1780, 1840, etc.) to origin PPSO within 45 days of
delivery.

(b) A missed required delivery date (RDD), established on the
Certificate for Delivery from SIT, will be considered a Tender of Service
violation. Points will not be deducted on the shipment score. If the carrier
should miss both RDDs as established in paragraph 2026.e.(6), only one letter
of warning or suspension, if appropriate, will be assessed. PPSOs should
consider PPTMR-established transit times as well as the member's need when
establishing new RDDs.

(7) CarrierlAent Review. Carriers will be allowed to "review" their
performance file to include DD Form 2223, DD Form 2224, and DD Form 1840.
Because of the distances involved, carriers may have their respective agents
conduct this review. However, an appointment with the PPSO must be requested
prior to the review.
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(8) Grading Sources. All CERS shipments can be graded by using a
combination of on-site inspections, the DD Form 1840, and/or administrative
documents available to the PPSO.

f. CERS Forms. CERS Forms is structured around two forms, the Shipment
Evaluation and Inspection Record (DD Form 2223, Figure 2-7) and the Carrier
Evaluation Worksheet/Report (DD Form 2224, Figure 2-8). These two documents
provide input for the evaluation of each shipment and data for the semiannual
evaluation for carrier performance.

(1) Shipment Evaluation and Inspection Record, DD Form 2223
(Figure 2-6). (See Appendix R for detailed description, preparation
instructions, and sample forms.) This form will be completed in three copies
(Original, plus two copies). As the basic document for collection of carrier
performance data the DD Form 2223 is designed to serve several distinct
purposes. These include:

(a) A document for totaling points earned on individual

shipments.

(b) A checklist for recording shipment deficiencies.

(c) Serves as notification to the carrier and the personal
property shipping officer of the carriers performance on individual shipments
and of the carrier's relative success or failure in meeting DOD performance
standards. The form is initiated at the origin transportation shipping
office, forwarded to the destination transportation office, then returned to
the origin shipping office who, in turn, furnishes a copy of the document to
the carrier's home office. It is during this 'shipment cycle' that a factual
evaluation of the carrier's performance is developed with respect to each
shipment. Origin transportation offices are required to mail copies of
completed 'Shipment Evaluation and Inspection Record, to the carrier's home
office on the 15th and 30th of each month.

(2) Carrier Evaluation Worksheet/Report, DD Form 2224 (Figure 2-7).
(See Appendix R for detailed description, preparation instructions, and sample
forms.) This form serves as a consolidation document for carrier performance
data collected during each performance period. The source of this performance
data is the Shipment Evaluation and Inspection Record (DD Form 2223). The
Carrier Evaluation Work Sheet/Report, upon completion, will record the
carrier's numerical average shipment score. This form is prepared by the
origin shipping office in duplicate. Separate semi-annual records are to be
kept, by code of service, for each carrier serving the installation.

(a) The form is designed to serve the following purposes:

1 A work sheet for use by the origin shipping office in
calculating the average shipment score and to document how the average
shipment score is derived.
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2 The document to be used in reporting carrier performance
to the Military Traffic Management Command.

3 What Shipments are Included. The form summarizes the
performance information in individual shipments scored and mailed to the
carrier prior to the semiannual cut-off dates.

4 Relationship of the Average Shipment Score to the
Established Minimum Performance Standard. During each evaluation process, a
carrier must attain a minimum average shipment score of 85. Failure to attain
an 85, or better, automgtically places the carrier in a traffic denial
category for 60 days. Further explanation of traffic denial is contained in
paragraph 2023.1.

(3) Appeals. Carriers will be afforded an opportunity to appeal
Shipment Evaluation and Inspection Records (DD Form 2223), Carrier Evaluation
Worksheet/Reports (DD Form 2224) and Letters of Suspension (DD Form 1814).
However, carriers must do so within 30 days from the date noted on DD Forms
1814 and 2224. The appeal period for DD Form 2223 differs from the other
forms and is specifically defined in paragraph 2026.f.(3)(a). During an
appeal the shipment case will be reviewed in its entirety, allowing the score
to be raised or lowered based on the results of the evaluation. Carriers will
be allowed another 15 days to appeal a score which has been lowered. Every
effort will be made to resolve the appeals at the installation level. Appeals
that cannot be resolved at the installation level will be documented and
forwarded to the appropriate MTMC Area Command. There are, however, some
individual differences involved in appealing the above forms. These
differences are explained below.

(a) Appeal of the Shipment Evaluation and Inspection Records (DD
Forms 2223).

I Shipment Evaluation and Inspection Records (DD Form 2223)
are batch-mailed on the 15th and 30th of each month. Therefore, the 30-day
appeal period will begin on the first such date following the date of the
form. Example: The DD Form 2223 is dated 6 April, the appeal period begins
on 15 April and ends on 14 May.

2 If carrier's appeal of Shipment Evaluation and Inspection
Record is upheld, the form will be corrected and the carrier notified.
Further, if the appeal is in reference to the score in Section I of the form
and that score was already included in calculating the carrier's average
shipment score on the Carrier Evaluation Work Sheet/Report (DD Form 2224), the
average shipment score will also be adjusted.

3 For an appeal of the amount of estimated loss and/or
damage, all PPSOs will follow paragraph 2026.g.(l)(c) in evaluating loss and
damage with the following exception. Actual adjudicated claim data will be
used if submitted by the carrier within the 30-day appeal period to the PPSO.
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However, if such information has not been received by the PPSO in the 30-day
appeal time, it will not form the basis for formulating an appeal to the MTMC
area commands or HQMTMC.

(b) Appeal of the Carrier Evaluation Worksheet/Report (DD
Form 2224). If a carrier's appeal of a Carrier Evaluation Worksheet/Report
is upheld, the carrier's average shipment score will be adjusted. Further,
in instances where the appeal is upheld and the resulting change in the
average shipment score moves the carrier from an unsatisfactory position to a
satisfactory position, the carrier will be reinstated to the TDRs at the
carrier's previous weight and awarded sufficient traffic to reestablish the
carrier within a 20,000 pound differential.

g. Shipment Performance Factor and Corresponding Point Value.

(1) Performance Factor and Corresponding Value. The performance
factors used in grading individual shipments are listed below with the maximum
possible points to be earned by the carrier on each shipment:

On time pickup 33.33 points

On time delivery 33.33 points

Absence of Loss/Damage 33.33 points

Total 100 points

(a) On-time Pickup. A carrier can earn 33.33 points for an
on-time pickup. For a late pickup of 1 or more days, no points are earned. A
delay is determined by any departure beyond the pickup date officially
established by the origin shipping office and agreed to by the carrier. In
cases where a shipment is being removed from nontemporary storage and the
linehaul carrier and storage warehouseman agree to a pickup date later than
originally established by the shipping office and when the change is
coordinated with, and approved by the shipping office in advance of the
original pickup date, maximum points can still be earned. (Note: Any
additional time allowed under this exception for pickup from nontemporary
storage for the convenience of the carrier/warehouseman will not constitute
authorization for additional storage charges to the Government.) The
recording of missed pickup is accomplished by placing an X in the block in
Section I, line a. of the DD Form 2223.

(b) On-time Delivery. A carrier earns a decreasing number of
points for delivery based on the extent of delay involved. Points earned are
as follows:
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No delay 33.33 points

1-2 days delay 25.00 points

3-5 days delay 16.66 points

6-9 days delay 8.33 points

10 days delay 0 points

The "Transit Time Guide for Domestic TGBL Household Goods Shipments"
(Appendix M) establishes the minimum time a carrier has from pickup at origin
until delivery at destination (delivery to customer's residence or placement
in destination storage-in-transit). If a carrier accepts a shipment with a
required delivery date (RDD) of less than the minimum transit time established
in Appendix M, that RDD will apply for the purpose of earning points.
Recording a missed RDD and the extent of such delay is accomplished by placing
an X in the appropriate block is Section I, line b, of the Form 2223.

(c) Loss/Damage Estimate. Points are earned based on the
estimated value of the loss and/or damage. The estimate is determined by the
member and/or destination transportation office. The completed DD Form 1840
will be the primary source document used by the PPSO to develop an estimated
dollar value as to loss and damage. The DD Form 1840 is fully explained in
Chapter 10, paragraph 10001.c. of the PPTMR. Other documentation (e.g.,
PPGBL, inventory, DD Forms 619 and 1841, etc.) may be used at the discretion
of the PPSO to estimate loss and damage and to more fully adjudge the ability
of the carrier to meet both the needs of the member and the carrier's
adherence to the Tender of Service.

1 The destination PPSO will be responsible for ensuring the
DD Form 1840 is returned to origin along with the DD Form 2223. The
destination PPSO must complete their portion and return the DD Form 2223
(accompanied by the DD Form 1840) within 45 days after delivery has been made.
If the destination PPSO completes the loss and damage portion of the DD Form
2223 using any other document than the DD Form 1840, a notation must be made
in the remarks section of the DD Form 2223. For example, "Damage amount of
$600 derived from the DD Form 1841."

2 In evaluating the service member's estimate of loss/
damage, if there is documented evidence that loss/damage occurred prior to
pickup and no further evidence of loss/damage can be attributed to the
carrier's handling, all points will be awarded. When carrier has taken excep-
tion and there is evidence of further damage, the reviewer must determine the
extent of loss/damage attributable to the carrier and award the appropriate
number of points. If loss and/or damage is indicated, but no dollar value is
shown on any of the documentation, the PPSO will indicate loss and/or damage
under $500 in Section I of the DD Form 2223. Points earned are as follows:
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Loss and/or Damage Estimate:

None 33.33 points

Less than $500 26.66 points

$500 or more 0 points

The recording of estimated loss and/or damage is accomplished by placing an X
in the appropriate block in Section I, line c. of the DD Form 2223.

(d) KeX Points to Keep in Mind. In scoring a carrier's
performance on an individual shipment, the following key points must be
remembered:

1 Shipments that have been turned back by the carrier or
have been pulled back by the personal property shipping office will be scored
as having missed the pickup date and having missed the required delivery date
(RDD). The carrier will receive 33 points. A DD Form 2223 will be issued and
sent to the carrier's home office. The remarks section of this form will
contain a statement to the effect that the shipment was turned back or pulled
back. This applies when a pull back or turn back is accomplished with less
than 5 workdays prior to an established pickup date. See Appendix R for
example. (Remember a carrier may turn back a shipment in accordance with
paragraph 2023.j. without being adversely affected by scoring.)

2 Shipment score of 33 for a turned back or pulled back
shipment will be included in the carrier's semiannual evaluation. The DD Form
2224 will be annotated as "TURNED BACK OR PULLED BACK." See Appendix R for
example.

3 The carrier will be charged administrative tonnage in
accordance with paragraph 2023.i. for a turned back or pulled back shipment.

4 If it is evident that an agent is the cause for turn
backs or pull backs from your installation, the agent will be disqualified in
accordance with paragraph 2031.a.(6) and the carriers represented notified.

5 If a shipment is placed in SIT after the RDD, it is
scored as having missed the RDD.

(2) Grading. Grading the carrier's performance on an individual
shipment will be accomplished through the use of the matrix table provided in
Section I of the DD Form 2223. By using this table, no calculations are
required; the carrier's shipment score is determined by matching the
performance indicated in Section I, lines a.,b., and c. with the corresponding
block in the table. This number is the carrier's shipment score. A facsimile
of the table is provided below:
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HISSED RDD BY:

0 days 1-2 days 3-5 days 6-9 days 10 days or more

Met Pickup and
no Loss/Damage 100 92 83 75 67

Met Pickup
but Loss/Damage
Under $500 93 85 77 68 60

Missed Pickup but
no Loss/Damage 67 58 50 42 33

Missed Pickup and
Loss/Damage under
$500 60 52 43 35 27

Missed Pickup and
Loss/Damage $500
or more 33 25 17 8 0

Note: All shipment scores have been rounded to the nearest whole number.
This rounding process is demonstrated by the following example: A carrier
misses the pickup date (0 points), misses the delivery date by 5 days (16.66
points), and has a loss/damage of under $500 (26.66 points). Adding the
points earned (0 plus 16.66 plus 26.66) equals 43.32. Rounding to the nearest
whole number yields a shipment score of 43.

h. Data Submission (Reports Control Symbol MTMC-133). Carrier
performance data will be submitted to HQ MTMC at the end of each performance
period.

(1) Source of Data. The source documents for data submission are the
DD Forms 2223 and DD Forms 2224.

(2) Reporting Periods. All carriers' performance data for
interstate, intrastate and deregulated intrastate will be submitted by 15
November and 15 May. Data extracted from DD Forms 2224 prepared at the end of
each performance period.

(3) Coding and Format Instructions. A separate keypunch card will be
prepared for each carrier for each code of service. A single carrier may
necessitate the preparation of several cards, depending on the codes of
service offered (e.g. interstate, intrastate, Code 1, Code 2).

(a) All information pertinent to a single carrier on a single
code of service will be punched/entered onto one card as explained at
Appendix R.
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(b) Card format. Information extracted from the source data
(identified in paragraph 2026.h.(1) above) will be recorded in the order
outlined at Appendix R. All alpha and numerical fields must be filled in.

1 For installations with nonautomated programs, the
information will be recorded on an ADP transcript sheet as shown on page R-14
to Appendix R. Once all data is recorded (one line per carrier for each code
of service), the transcript sheet will be submitted to the installation
keypunch facility for card printing.

2 For installations having programs, the system should
provide the individual cards as part of the end of period run.

(4) Reporting Media. Submissions will be made using AUTODIN
procedures as indicated at Appendix R. Once all data cards are ready for
AUTODIN transmission, they will be submitted to the installation
communications center as follows:

(a) For installations with automated programs, the Header,
Attention and Trailer cards may be prepared by the program. The format of
these cards must be shown on page R-15 to Appendix R.

(b) For nonautomated installations or those whose automated
programs cannot produce the Header, Attention and Trailer cards, submission to
the communications center may be accomplished by preparing a DD Form 1392 as
shown on page R-16 to Appendix R.

2027. International.

a. General. The international quality control program is structured
around two forms, the Report of Carrier Services, Personal Property Shipment
Evaluation and Inspection Record, DD Form 1780 (Figure 2-8); and Joint
Statement of Loss or Damage at Delivery, DD Form 1840 (Figure 10-1). These
two documents provide input for the evaluation of each shipment and data for
the semiannual evaluation of carrier performance.

b. Report of Carrier Services, Personal Property Shipment, DD Form 1780.

(1) Purpose. The DD Form 1780 is the primary document for collection
of performance data on international TGBL shipments. The DD Form 1780 shall
be used by the origin PPSO to support corrective actions on specific shipments
and as an input document for the semiannual evaluation of carrier performance.
DD Form 1780 serves as an inspection checklist at both origin and destination
and as a medium for recording specific shipment discrepancies.

(2) Forms Supply. DD Form 1780 is available through normal
publications distribution channels.
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(3) Preparation and Distribution of the DD Form 1780. A DD Form 1780
shall be prepared at origin for each ITGBL shipment. The DD Form 1780 shall
be prepared and distributed as follows:

(a) Copy 1. Origin Office Suspense Copy.

(b) Copy 2. Origin PPSO Carrier Copy. Supply to the carrier's
local agent after shipment is evaluated.

(c) Copy 3. Origin Office come-back copy.

(d) Copy 4. ITGBL Carrier copy. Forward to home office of
carrier when shipment loop is closed and the shipment is evaluated.

(e) Copy 5. Destination office file copy.

(4) DD Form 1780 Preparation and Distribution Procedures. Copy 1 will
be retained by the origin. Copies 2, 3, 4 and 5 will be forwarded to the
destination PPSO along with all other advance papers. When time constraints
prevent inclusion with advance papers, the forms should be mailed to allow for
arrival at the destination prior to the RDD of the shipment. When the
shipment is delivered to the residence at destination, appropriate annotations
to the form should be made and copies 2, 3, and 4 should be returned to
origin. Copy 5 is retained by the destination. When the origin receives the
destination report on a shipment, the suspense copy should be pulled and a
shipment evaluation performed. At this time, forward copy 2 to the carrier's
local agent and copy 4 to the carrier's home office. Copy 3 will be
maintained by the origin PPSO, in the *active" portion of the carrier's
performance file. Copy 1 may be destroyed or if copy 4 is illegible, copy 1
may be sent to the carrier's home office at the discretion of the PPSO. Batch
mailing on a 15 day cycle is deemed appropriate for home office copies. DD
Form 17809 will be date stamped in the upper right hand corner when batch
mailed. Distribution procedures for local agent copies are to be determined
by each activity.

2028. Carrier Responsibilities.

a. Satisfactory Service. In all matters, DOD-approved carriers shall
consider the satisfaction of the member and the PPSO to be the final gauge of
the quality of service. Reports and quality control procedures specified in
this section shall be used by the PPSO to ensure that only those carriers
providing high quality service are used.

b. Conduct a Premove Survey. To determine the type and quantity of
personal property to be moved, the carrier shall conduct a premove contact for
each shipment. The premove contact is mandatory under the Tender of Service
(Appendix A). The carrier shall contact the member or member's agent, either
in person or by telephone, before the pickup date to fulfill this requirement.
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c. Carrier's Report of Shipments on Hand.

(1) On Monday of each week (or the first workday if Monday is a
holiday), the carrier shall report to the PPSO all shipments on hand at the
carrier's origin facility that were picked up before the previous Wednesday.
Shipments in SIT will not be reported, and negative reports are not required.
The report shall be dated and shall include the following information for each
shipment:

(a) Member's name.

(b) PPGBL number.

(c) Pickup date and RDD.

(d) Carrier code.

(2) The PPSO shall take whatever steps necessary to ensure the
shipment will arrive at destination on or before the RDD. No punitive actions
will be taken against the carrier for shipments held for over 7 days as long
as the RDD will be met. For shipments delayed at the carrier facility
resulting in failure to meet the RDD, the PPSO shall take action in accordance
with section E., below.

2029. Shipment Inspections by the PPSO.

a. The PPSO or the PPSO's authorized representative shall inspect
quarterly not less than 50 percent of all personal property shipments (total
inbound and outbound), including but not limited to the following:

(1) All PPGBL shipments packed or unpacked by the carrier, to include

lots to or from storage (SIT, NTS, and/or DPM).

(2) Witnessed weight/reweigh at origin/destination.

(3) Claims inspections. (Note: Air Force PPSOs, see
Chapter 6, AFR 112-1.)

b. Inspections by the PPSO shall be made to ensure that all carriers
providing service at the installation are performing in accordance with the
terms and conditions of the Tender of Service and applicable tariffs or rate
tenders.

c. The PPSOs should divide inspections between paragraphs 2029.a.(l),
2029.a.(2), and 2029.b. with half at residence and half witnessed
weights/reweighs.
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d. When requested by the origin PPSO or the member, the destination PPSO
shall make a maximum effort to inspect a specific shipment at destination.
When requesting inspection at destination, the origin PPSO shall consider the
following:

(1) The quality of the carrier's past performance.

(2) Whether or not an inspection was conducted at origin.

(3) The indication of poor quality service or Tender of Service
violations on the shipment, which shall be identified in the request for
inspection.

(4) Indication of the member's dissatisfaction with the service
provided by the carriar.

2030. Letter of Warning. A warning shall be issued only on violations for
which there is insufficient cause for issuance of a suspension. Letters of
warning serve as a notice to a carrier that if Tender of Service violations
continue, suspension action may follow, except when a carrier must be
suspended for willful or flagrant violations. A suspension shall also be
issued when a carrier or carrier's agent fails to correct a deficiency
previously cited or when the same violation is detected in a number of
shipments.

a. CONUS. DD Form 2223 (Shipment Evaluation and Inspection Record) shall
be used to warn domestic carriers of violations of the Tender of Service. DD
Form 2223 shall cite the Tender of Service paragraphs violated on the shipment
and fully identify the shipment involved. A letter of warning for domestic
shipments can be issued only by the o~igin PPSO. Since the DD Form 2223 may
serve as a Letter of Warning, it is important that each shipment be evaluated
completely and accurately reflect the carrier's performance on that shipment.
The DD Form 2223 will then be used as supportive evidence for suspension. For
distribution of DD Form 2223, see Appendix R, paragraph A.8.

b. Overseas. DD Form 1780 shall be used to warn ITGBL carriers of
violations of the Tender of Service. The letter of warning shall cite the
Tender of Service paragraphs violated on the shipment and shall identify fully
the shipments involved. A letter of warning may be issued by either the
origin or destination PPSO (for air/water terminal--use DD Form 1814). Copies
of letters of warning issued by a destination PPSO or terminal commander shall
be forwarded to the origin PPSO for placement in the carrier's performance
file. These documents then shall be available for the origin PPSO's
semiannual review of carrier performance.

(1) For distribution of DD Form 1780, see paragraph 2027.b.
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(2) Letters of Warning Issued at a Military Air or Water Terminal.
When issued by a military air or water terminal commander, an original and two
copies of DD Form 1814 shall be prepared and distributed as follows:

(a) The original Letter of Warning shall be forwarded to the
home office of the carrier.

(b) One copy shall be forwarded to the origin PPSO.

(c) One copy for terminal files.

2031. Suspensions.

a. General: DD Form 1814 (Figure 2-9) shall be used for domestic
shipments and DD Form 1780 shall be used for international shipments to notify
the carrier of a suspension action. The letter of suspension shall state the
member's name, PPGBL number, and the Tender of Service paragraphs violated on
the shipment resulting in suspension action. It also shall indicate the
effective date and duration of the suspension. When a carrier is suspended,
the suspension shall apply to all domestic or international Vi'2 cr UB
(whichever is applicable) traffic originating at the instalt tic'.

(1) When a carrier or agent repeatedly violates any provision of the
Tender of Service, rules and regulations of rate tariffs or tenders, or legal
requirements, or commits unethical acts, appropriate action will be taken
against the carrier. Prior to initiating action to suspend a carrier, the
PPSO should consider the quality of performance previously rendered and
actions taken to correct the deficiencies. When suvpension action is
warranted as a result of a carrier's failure to correct deficiencies such as
Tender of Service violations, as evidenced by a recurrence of deficiencies, a
Letter of Suspension will be issued. If the reason for a suspension is due to
acts of an agent, the agent will be disqualified, and all other carriers
represented by that agent will be advised of the disqualification and placed
in a nonuse status until necessary action is taken to correct the deficiencies
to the satisfaction of the PPSO or until the carriers obtain new qualified
agents.

(2) No traffic shall be offered to the carrier during the suspension
period. See Figures 2-9.1, 2-9.2, and 2-9.3 for procedures on onward movement
of shipments already in the pipeline.

(3) Ordinarily, a PPSO may not impose an additional suspension for
the same type violation on a subsequent shipment if the pickup date of the
shipment on which the same violation occurs was prior to the date of the
original suspension. This does not apply to a shipment being held in an
origin agent's warehouse beyond the RDD.
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(4) Regular Suspensions.

(a) A regular suspension may be imposed when a carrier
repeatedly violates any provision of the Tender of Service or other rules and
regulations. As a guideline, when a carrier commits the same violation three
or more times during the same evaluation period, suspension action should be
considered.

(b) When the PPSO determines a suspension is appropriate, the
suspension should be imposed not later than 30 days after the destination
paperwork is received at origin or within 30 days after the semiannual review
of the carrier's performance.

(5) Immediate Suspension. An immediate suspension will be imposed
when a carrier's performance on a single shipment is such that the continued
participation in DOD traffic is unacceptable. An immediate suspension does
not require prior issuance of a letter of warning. An immediate suspension
shall be issued for the following violations, including but not limited to:

(a) Carrier personnel or authorized representatives being under
the influence of, or using, alcohol or unlawful drugs at the member's
residence.

(b) Carrier personnel or authorized representatives using
abusive language, actions, or immoral conduct in the presence of the member or
the member's family.

(c) Evidence of fraud on the part of the carrier's personnel or
authorized representatives.

(d) Evidence of deliberate damage to the member's possessions.

(e) A member's property remaining in a carrier's origin facility
on or after the RDD.

(f) A member's property being held at the carrier's terminal
facility, or being moved in local or line-haul service, where protection from
the elements is not provided.

(g) Domestic program -- Failing to meet the agreed upon pickup
date from a residence.

(6) An immediate suspension shall be for a minimum of 30 days. An
immediate suspension shall be issued by the origin PPSO based on violations
detected at origin or based on the destination PPSO's recommendation. When a
destination PPSO detects a flagrant violat3-n in a shipment that requires
immediate suspension, the destination PPSO shall contact the origin PPSO by
phone or message, stating all facts pertinent to the case. The origin PPSO,
upon review of the facts, shall take suspension action, if appropriate. If
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the origin PPSO disagrees with the destination PPSO's recommendation, the
origin PPSO shall advise the destination PPSO of the reasons for not taking
suspension action. If the destination PPSO disagrees with the refusal, all
facts and documents pertaining to the case shall be forwarded through the
destination PPSO military service headquarters to Headquarters, MTMC, MTPP-Q,
for resolution.

(7) Suspensions Resulting from Actions by a Carrier's Agent.

(a) Violations at Origin. If a suspension is issued due to acts
of a carrier's agent, all other carriers represented by the agent shall be
informed of the suspension and placed in a nonuse status, and the agent shall
be disqualified. No traffic shall be offered to these carriers/agent during
the period the action is in effect. The nonuse status shall continue until
either the agent provides satisfactory evidence of corrective action or the
carrier obtains a new qualified agent. Those carriers placed in nonuse shall
retain their places on the TDRs. If the agent does not provide sufficient
evidence of corrective action within 30 days, the LOIs of all carriers
represented by the agent shall be returned, in accordance with paragraph
B.4.f.

(b) Violations at Destination. If the destination PPSO
recommends suspension due to an act by the carrier's destination agent, the
following action shall be taken:

1 If the agent also acts as an origin agent for the
carrier, the PPSO shall disqualify the agent, suspend the carrier, and place
all other carriers represented by the agent in nonuse.

2 If the agent does not act as origin agent for the
carrier, the destination PPSO shall request that the origin PPSO suspend the
carrier. The destination PPSO shall disqualify the agent and place all
carriers represented by the agent in nonuse.

b. Domestic. This subsection establishes procedures for suspending
carriers engaged in domestic TGBL traffic. The procedures prescribed in this
subsection apply to all interstate and intrastate shipment Codes 1 and 2.

(1) The first suspension imposed during a performance period
(May 1 - Oct 31, or Nov 1 - Apr 30) always shall be considered a "first"
suspension. There is no difference in duration between a regular and an
immediate suspension. Example: If the first suspension of a performance
period was a "regular" and the second was an "immediate," the duration would
be 30 and 45 days, respectively. All suspensions shall run consecutively.
That is, if a carrier receives a second and third suspension while under a
first suspension, the carrier shall remain suspended for 135 consecutive days
(30 days plus 45 days plus 60 days equals 135 days). Suspension periods shall
be as follows:

2-53



First Suspension - 30 days

Second Suspension - 45 days

Third Suspension - 60 days

(2) If the period of suspension or nonuse extends beyond the 60-day
traffic denial period, the carrier shall be assigned an administrative score
and reinstated in accordance with paragraph 2031.b.(4).

(3) Appeals. If a carrier's appeal of a suspension is upheld, the
carrier shall be reinstated to the TDRs at the carrier's previous weight and
awarded sufficient traffic to reestablish the carrier within a 20,000-lb
differential.

(4) Return to the TDRs of Suspended Carriers. A carrier will be
automatically reinstated at the end of the prescribed suspension period.
There will be no requirement to advise the carrier of reinstatement. A
suspended carrier will be reinstated using the carrier's most recent average
shipment score and at the highest cumulative tonnage of any carrier on the
TDR.

c. International. This subsection establishes procedures for warning and
suspending carriers engaged in international TGBL traffic. The procedures
prescribed in this subsection apply to Codes 4, 5, 6, 7, 8, J, and T
shipments.

(1) A suspension shall remain in effect until satisfactory evidence
is provided by the carrier, and accepted by the PPSO, that corrective action
has been taken to prevent recurrence of the violations.

(2) A suspension is considered a first suspension when a period of
180 days has elapsed since the end of the last suspension. Suspension will be
for a minimum of 30 days without automatic reinstatement.

(3) A carrier will not be reinstated unless satisfactory evidence of
action taken to correct the deficiencies is accepted by the PPSO. If evidence
is accepted by the PPSO the carrier shall be reinstated at the end of the
prescribed suspension period.

(4) Before expiration of the suspension period or on the day the PPSO
is satisfied that the carrier has taken adequate corrective action, the PPSO
shall issue a letter of reinstatement (DD Form 1780) to advise the date
reinstatement will be effective. An original and two copies of the letter of
reinstatement shall be prepared and distributed as follows:

(a) The original DD Form 1780 shall be forwarded to the home
office of the carrier.
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(b) One copy shall be forwarded to the carrier's local agent.

(c) One copy shall be retained in the carrier's performance
file.

(5) The carrier being reinstated shall be returned to the appropriate
TDRs on the date of reinstatement. If traffic was not awarded on a TDR during
the suspension period, the carrier shall be reinstated with the same tonnage
held at the time the suspension began. If traffic was awarded on a TDR during
the suspension period, the carrier shall be reinstated at the highest
cumulative tonnage of any carrier on the TDR. If the carrier being
reinstated is a party to a common financial and/or administrative agreement
any additional tonnage charged also shall be charged to each participant in
the agreement.

d. Distribution of the Letter of Suspension. The letter of suspension
shall be distributed as follows:

(1) The original DD Form 1814 or DD Form 1780 when used shall be
forwarded by certified mail, return receipt requested, to the home office of
the carrier.

(2) When suspension action results from a recommendation by the
destination PPSO, an information copy shall be forwarded to the destination
PPSO.

(3) One copy shall be retained in the carrier's performance file.

(4) One copy shall be forwarded to the carrier's agent.

e. Carrier Appeal of a Suspension Action.

(1) A carrier has the right to appeal a suspension imposed by the
origin PPSO. The appeal shall be mailed directly to the origin PPSO and shall
be postmarked not later than 30 calendar days from the date the origin mailed
the notification of suspension. The carrier's appeal shall be factual, fully
documented and shall provide evidence of why suspension action is not
appropriate.

(2) The PPSO shall make every effort to resolve the appeal at the
installation level. The origin PPSO shall either inform the carrier that the
appeal is granted or provide a reason for its denial. The origin PPSO's
response to the carrier shall be forwarded not later than 30 calendar days
from the postmarked date of the carrier's letter of appeal.

(3) An appeal denied by the PPSO may be further appealed by the
carrier when directed to the responsible MTMC area command, MTMC overseas
component, or designated MTMC representative. Initiation of this appeal is
the responsibility of the carrier. The appeal shall be factual and shall
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address the reasons why the PPSO's denial of the initial appeal was not
warranted. The appeal shall include a copy of the carrier's initial appeal to
the PPSO, the PPSO's response, and any other pertinent documents or
information which will assist the MTMC area command/overseas component if
rendering a decision. An information copy of this appeal shall be forwarded
by the carrier to the origin PPSO. If an appeal cannot be resolved by the

•MTMC area command/overseas component, or designated MTMC representative, it
shall be forwarded to Headquarters, MTMC, ATTN: MTPP-Q, for resolution. In
all such cases, the decision of Headquarters, MTMC, shall be final.

(4) If an appeal is granted, the carrier shall be immediately
reinstated on the appropriate TDRs. If necessary, sufficient shipments shall
be offered to return the carrier to the relative TDR position held at the time
the suspension was imposed. A letter of retraction will be issued to the home
office of the carrier by the PPSO imposing the suspension (unless the carrier
has already been reinstated).

2032. Disqualifications.

a. Disqualification Action by Headquarters, MTMC. Disqualification of a
carrier may be imposed only by Headquarters, MTMC. Disqualification action
may be taken independently by Headquarters, MTMC, or may result from the
recommendation of an PPSO, MTMC area command, MTMC overseas component, or
designated MTMC representative. A disqualification may be imposed for a
definite or indefinite period and may be areawide, nationwide, or worldwide.
It can also be for something less, e.g., for specific routes, channels,
installations or rate areas. A letter of disqualification shall be forwarded
by Headquarters, MTMC, to the home office of the carrier. Headquarters, MTMC,
shall also notify the responsible MTMC area command, MTMC overseas component,
or overseas command and all affected PPSOs. No traffic shall be offered to
the carrier during the disqualification period.

b. Recommendation for Disqualification.

(1) Disqualification shall be initiated by the origin PPSO when a
carrier:

(a) Incurs 3 suspensions during the same performance period/rate
cycle.

(b) Fails to attain the minimum acceptable performance standards
for 2 consecutive performance periods.

(c) Clearly indicates their inability or unwillingness to meet
their contractual agreement as specified in the Personal Property/Mobile Home
Tender of Service.
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(2) Carriers shall be notified by certified mail of the PPSO's intent
to recommend disqualification and given 30 days to respond to the deficiencies
cited in the notification. The PPSO's notification to the carrier shall
include a summary of the shipments involved or other violations documented
during the period cited. See Figure 2-9.3 for procedures on onward movement
of shipments already in the pipeline.

(3) If the carrier fails to respond within the 30 day period or if
the carriers response is not acceptable and the PPSO determines that the
recommendation for disqualification is justified, the recommendation with full
documentation, as indicated below, will be forwarded to the appropriate MTMC
area command or overseas component.

(a) Total number of shipments, HHG or UB as applicable,

tendered to the carrier during the period involved.

(b) Shipment refusals.

(c) Copies of suspensions and other supporting documents, e.g.
customer satisfaction reports, letters of complaints, tracer requests, letters
of warning, etc.

(d) Copies of all correspondence from the carrier during the
period involved.

(4) The MTMC area command or overseas component will review each
recommendation for completeness, recommend disposition, and forward case file
to MTMC. If documentation is incomplete, the area command or overseas
component will return same to the PPSO for correction or additional data.
Upon final review, case file is forwarded as above.

(5) PPSOs will not normally place carriers in nonuse when
recommending disqualification unless circumstances indicate lack of security,
fire hazard, or deliberate damage. Justification for recommending a carrier
for disqualification is adequate grounds for suspension action. Generally,
the carrier will be in suspended status prior to, or concurrently with the
recommendation for disqualification.

c. Carrier Appeal of a Disqualification. It is the carrier's right to
appeal a disqualification action. The appeal, however, must be submitted to
Headquarters, MTMC, within 15 days of the date of the letter of
disqualification. The appeal must factually address the violations for which
the carrier was disqualified and present evidence of why disqualification
action is not appropriate. If the carrier fails to appeal within 15 days or
if the appeal is denied, the carrier shall be disqualified. If the carrier's
appeal is accepted, the carrier shall be reinstated to the appropriate TDRs
and shall be offered sufficient tonnage, if necessary, to return to the
relative position held when disqualification was recommended.
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d. Return to TDRs of Disqualified Carriers. When a carrier
disqualification is anded, the carrier will be reinstated to the TDRs using
the carrier's most recent average shipment score and at the highest cumulative
tonnage of any carrier on the TDR. A carrier will always be evaluated at the
end of each performance period regardless of their current status.

2033. Nonuse.

a. Nonuse of a Carrier Initiated by Headquarters, MTMC.

(1) Headquarters, MTMC, may direct the nonuse of a carrier for a
definite or indefinite period of time. Nonuse of a carrier may be directed by
Headquarters, MTMC, as a result of, but not limited to, the following:

(a) Financial instability.

(b) Failure to provide proof of cargo insurance.

(c) Failure to provide a properly executed certificate of agency
agreement to overseas PPSOs.

(2) When nonuse action is taken, Headquarters, MTMC, shall notify the
home office of the carrier concerned to explain the reasons for such action.
The appropriate PPSOs shall be notified of the action, its duration, and to
what type of traffic it applies. The PPSO shall annotate the carrier's
position on appropriate TDRs with the code WN" for "nonuse." No further
tonnage shall be offered to the carrier until the nonuse has been lifted by
Headquarters, MTMC. See Figure 2-9.2 for procedures on onward movement of
shipments already in the pipeline.

(3) When notified by Headquarters, MTMC, of the reinstatement of a
nonuse carrier, the PPSO shall restore the carrier to the appropriate TDRs.
Headquarters, MTMC, shall specify whether the carrier will be returned to the
TDR at:

(a) No loss of tonnage;

(b) A specific loss of tonnage; or

(c) The highest cumulative tonnage of any carrier on that TDR.

b. Nonuse of a Carrier Initiated by the PPSO.

(1) The PPSO in accordance with the provisions of this regulation may
place carriers in nonuse as a result of disqualification of agent's
facilities, personnel, or equipment, or as a result of suspension due to
unsatisfactory performance of agents, or when the PPSO is directed by
Headquarters, MTMC. This will include any action taken against the agent in
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any capacity, pursuant to the applicable paragraphs of Federal Acquisition
Regulation (FAR) concerning suspensions or debarment. Furthermore, the PPSO
will place an agent in nonuse when informed of a suspension or debarment under
the FAR.

(2) No traffic shall be offered to a carrier or agent representing
that carrier which is placed in "nonuse by the PPSO". See Figure 2-9.1 for
procedures on onward movement of shipments already in the pipeline. Upon
satisfactory resolution of the deficiency that lead to placement of the
carrier or agent in nonuse, the nonuse status shall be lifted and the carrier
shall be returned to the appropriate TDR in accordance with the domestic
traffic distribution procedures or the ITGBL traffic distribution procedures.
The applicable procedures are described in section C., above.

c. Nonuse of a Carrier Due to a Strike at an Agent's Facility. When an
agent's ability to provide service is adversely affected by a strike against
the agent, all carriers represented by that agent shall be placed in a nonuse
status. See Figure 2-9.1 for procedures on onward movement of shipments
already in the pipeline. No traffic will be offered to those carriers in
nonuse until resumption of satisfactory service by the agent. The remaining
carriers shall be offered tonnage in accordance with their relative TDR
positions. All tonnage offered during the strike period shall be annotated
separately to preserve the relative TDR positions of all carriers that existed
at the time nonuse was initiated. At the conclusion of the strike, nonuse
carriers shall be reinstated to the appropriate TDRs and the TDRs shall be
reopened with all carriers at the same relative position they held at the time
nonuse action was initiated.

d. Reinstatement from Nonuse.

(1) When nonuse status imposed by Headquarters, MTMC, is lifted (to
include notification of carrier reinstatement to the shipping office), the
carrier is reinstated to the TDRs using the carrier's most recent average
shipment score. Headquarters, MTMC, will provide specific instructions
concerning the amount of penalty tonnage to be charged against the carrier.

(2) When nonuse imposed by the PPSO is lifted, the carrier is
reinstated to the TDRs using the carrier's most recent average shipment score
and at the highest cumulative tonnage of any carrier on the TDR.
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SIcDShSTSEODECIMW.inD wralWM I17IIrBATIONA. iT
- -i (1)ri IISUDUTIOU PB1m (K STlKt1ON (3)

oMl WI VISITS (6) 1 1Y-31 KT I IOV'30 AM
tTmim WUN.ATIVE STATUS WK UL 1__0 n

(4) (S) (a) (b) (7) (W) (e)

i- -

I - - - -1)10 1

- -

(1) Code of Service: Inter appropriate codes 4. 5, I.

(2) Distritution Period: (Optional) Circle distribution period in pencil.

(3) sEt"ini Inter destination.

(4) hXl: Use "date booked* or "pick up date*, but be consistent on all TDis.
May also be used for posting the date of a specific action, e.g.,
suspensions, disqualifications. refusals. and adjustments.

(51 I=: Member's last name and initials.

(6) Weighsa:

s. - Estimated: Enter estimated wiLbt (C€T). fteU4 extimsted weight
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Use may me tahtod.
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(figure 2-5)
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(7) Status Code: Enter Shipment Status Codes.

(8) GBL: Enter complete number.

(9) Remarks: Enter an explanation which will clarify a status
code.

(10) Carrier: Enter name of carrier and scac code.

(11) Rate: Enter carrier's rate.

(12) Range: For ITGBL Program: (Optional) Enter the percent of
traffic which will be offered to the primary carrier(s).

(13) T,:umaae Weiaht Scale: (Optional) Use sliding indicator for
quick indication as to next carrier to receive shipment.

(Figure 2-5 (continued))

2-66



I. DATE 1Y.,Mo/.o(Dmt S. CARD 0 JPOR7S CONTROL

SHIPMENT EVALUATION AND INSPECTION RECORD IDENTIT. ,~ SYMBOLI M2MC 1234I21

So. 11E0at RS NAME Las P.".11, 1 1S 6.ANK11 4.. C&ARRIER'S NAME lb. SCAIC

04. NAME oP ORIGIN SHIPPING OFFICE f. GaLOC $.. "AME OF DESTINATION SHIPPING OVIPICK j. GSLOC

ADO3RIESS ISWI, IV ladli &. ADDRESS fStte.. III* code)

7. PICK UP ADDRESS IS(Wel. vitY. Stage) S. DELIVERY ADDRESS ISInveI. clý stage)

9. PICK UP DATE I0. REQUIRED DELIVERY It. COOK 00F SERVICE 13. *ESTINATION STATS 13. INTER-IN$TRA (8)
(V , 11. Do, IO ATE V.10D, (y)

14. PPCSL NUMBER (917) It1. 5.I.?. NUMBER 1I. DATE INt (Y',No,D.,, IT. DATE OUT (VY,(MOID.Y, IS. DELIVERY OATS

I. SH4IPMENT SCORIPID.
s. Fo..I. to RIt. .P06 06- 0 so 810qa (Pere 41~ 0 b . PItala to 1100 reeving6 foM1009 date fears 41... 40,

e. LOU 0' 401109-9 88tilclal P.M 27P 1-2 Days 0 ayoo. 0 "- DOo' C is O.T~m.6O1 Q
Less 1%.$00 0 11100 ao , eOW1D

0OTHER VARIABLES 0 Day. 1-: Dart- 3-S cars 5- Day, 10 ., Me,

Me'O.-IS 6,6 d .064C 10.1I08.101. £ 100 92 63 76 67

beat SalO .0 but l011/00601 510. ss o , 0* 7 sso42 33

MISMQ 9,sk .# 0101 n10 10001006109s 97 so so0 42 32

001100 O.,0 0 0500 I0IO$b00500 0.60... 33 21 17 6

-SHIPMENT SCORE -. dcI0'1nlnnd ('a,, allow. 1064.1

It. CUSTOMER SATISFACTION YESn NO NO- 4 sshs REPNE

Ill. SHOIPMENOT EVALUATION

ORIoIN YES NOD DESTINATION vas ND

166.11115 5001iviat011 ITO 10 046080 Sf 10051111 to 111001

Made 51016060 Sorfly fit appiwabilri (pso 41.0) RoD (Pons 41 1

(9,-a 4:1 43 44 49,oife omt101.5 5001706 Iof a81 OtNO/SolbOry (pams 41.S. do

P1050,0 00 Pa-919 SI op PIQ01 (Pa.0 :3, PIRIOD 86 1 ,Wy(Po. 21,

Used 00011,60 5P1011t.Sil p- 471 Uose Qualified 501106681 (Pent 47)

-PrGPIIy Serviced *Pislian601 (#0, 44tk I) PISHW-1 48140-644 appoio~fl P0
1

0 44 i,

*Ci60ted .w bas~y 9 ,610"Y d"Otod'a 306. 344. 44 J) 849s see6. relied Pbosey. 000 folded (#0.6 36.4. 44),

Wo0ofte4 161061061 IAW 16066.01 Porescibep by ICC

(polo 20, NOWO~pIoS oft11616061 affl6/06a 106000100 Iso 20.si

ISM-1000 ,0ota.0! ~VMftsIV~t P 1OjfmWl.00 611111 Pteryma oS in 10001100 te tOI oR 0 ITO/6106b0 0861111

I- SO"I1ied1P_0 M~i. 2U .. $3.01 to610 am allies (Pr 18. 28. 52. S3..)

160* -.010. (Po. 400,1. 1' 21 . 40,: o. d. Il 01 0."the (9010 40.all). (:v 40 b. C. St. 11

SW` SL. 'P.lo 54.90 1PVO 11. if40. 5. 1. r(11. ?

REMAARKS $include4 a"0 Midillisma.1 musltte,obo RMARKS (20-#." Set) a844040101 tulolftena6

SIGNATURE OF SHIPPING OFFICE REPRESENTATIVE SIGNATURE OP SHIPPING OPPICE RE9PRESNTATIVE

CATE (Y,,MoI,,0, OATS (vI,M,o,v

SIGNATURE OF SHIPPING OFFICE RifEPRESETAITIVE 
HSSRE SALTE FWRII5C

DDPORMIN 2223 PUEVIOUS EDITION IS OSLT

*&"An(figure 2-6)
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REPO*Tg CONTROL SYMIOL
CARRIER EVALUATION WORKSHEETfREPORT NT. A i*iRPAGE - I- 'A..

Ip. MAILING ADORERS (S"'*'. city' Sebk. 84. CO& 4. NAME OV OR1GIN SNIFFING OFFICE

S.~~~~6 GBLO a. "EI"avEE .B.NME OF SUSE NSION$
GBO 4 EIO O21190 1 . 7RTEBATE a. 11E9OLAS J&. IMMEDIATE

G. IN4TRASTATIEI

PROIVE DATEH 1Y, Q DAM AGE 641-

PRUETYOWER NMEP9054 UNGMER MISSED I.E 3- 4 lB ? WEMNT
(LIPT F,.. Nil AM PICK UOP $&Go D2609. D IB E SCORE

TOTAL 

C MIRSAI
AMY RNFE1115 ON WMICN EVALUATIONSl NAVE NUgRO VRAESIMN CRIRSAU
NOT SEEN COMPLETED NAVE SEEN EXCLUDED IN M; -lEf __________

NAME OF SNIPPING GOpPCE REPRUENTATIVIE SIGNATURS OF SNIPFING Op, Sgo"TIIl ATE (V,'M@'DI"

DDUPA ~2224 REVIOUwS EDITomION S OSOLETE

(figure 2-7)
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SHIPMENT EVALUATION AND INSPECTION RECORDS

F~~~ ~ 1111E.111 ) 3.GAMIt1tM

II PEICUP QATE 14 15R1 s ursaw PwK W7 IS 17. WT

10. PATE IN SIT it, DATI OUT OF wIT U. DEL179IVE U ATE in. 151. TV" 11 - 101

a. DATA SOURC9 24. 0113ME WEIMHT 2. DSUA1Nw9KwT 1 1. CIJSTOUER US1UACTM y inVOLTO

lINEN P ERPuSVIOA114 Fale to provide reqeded doomenmta i P90 11

Falled to perform premove survey (If applicable) A Failed so provid required documentsaI stoember N

Improperly packed/loaded shipment a Felled to umpacktraaasembi. 0

Improper Inadequate packaging material C Failed I* compty with SIT requirements P

Prepared Inventory Improperly D Containers not property marked a
Prepared DO 1119.iIDO 111O bnproperfy E Palled to protct cefakiuh born weeiler It

Used unquallied peorsonnal P Paled to paek, weigh and snow PUPAE on hInenaeryIPPGSL 9

Improperly aerwlcedideservicad appliances F ailed to reort shipment in weektly tepee T

Folded/tailed to property roll rug(s) N UBM*G oonlalners bled to mewt apeclfladoe s
Palled to record toss/idamage I aedtio n0ehly P930 of Inaiidty Is mon ROD V

Pailed to weigh shpmeni LAW marvier preacribed by ocC J P alled to Vaoe within 2WA hower (As eppleall) IF

Palled to revove packing materialsldebrle ftPled to no"l P910.of ar~thraidevery x

Failed So reweigh when requested F ailed to contahinwk ot re idee c

a.WRIGI. SUSPNSON P _ DA" e. VN11TAIEMENT

SDD form 1760, MAY 1966 Pfiiw uafedbne &V absolote

(figure 2-8)
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CARRIER 0 wANING 0 SUBPENWO 0 UUNITAT-eT DcAmpAioN DATE
F av 1$n)OF WAII*" I

SFROM: (Salpfl• AaIM•, d Smbl•)

INSTRUCTIONS: This form will be completed In accordance with Instructions on the reverse.

To'. (Caftes Name, Adveu)

i ME01 CODE

PART I -PERSONAL PROPERTY OWNER DATA
NAME (Last. Frst MAN) GRADE "IN

PART II - SHIPMENT DATA

SHIPMENT MOVED FROM (ci, or nswatA o s uowt)

SHIPMENT DESTINED FOR (C or armsamw. sawc.,omr)

PART Ill - CARRIER ACTION

Due to the violation(s) of the Tender ol Servie .iled below, you are hereby waned that a repetition of thle type of
servlce will be the basis for suspension.

Due to the vIolation(s) of the Tndero Servive cited below. your company ia uiepended @t this haisetlon Icr the
period Indicted.

Your company will be reinstated tothe IM of carifere eligble o serve this Instaleltion on the date shown below.

TYPE OF ACTION W - IVr&NA I -- " W Si•sp~ 2 - 4"W INSTALLATION CODE
3- 0-oDyswspn R-kismmnw C- cw.aow orfm i |

:: 0NTYPE OF ACTON J EFFECTIVE DATE I OIS PARAT. PARA Tr$ PARA TIS PARA

OXL NA10 OF TIS PARAGRPSLTE ABOVE:-~7T~~ss~

NAME OF INSTALLATION TRNPRTATIONI OFFKCE (Too) IEGAU

J)D f W 7,s 1914 ] ]4(Igu ION OF I JN 71 WILL S xE USED2 7

(figure 2-9)
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INSTRUCTIONS FOR DD FORM 1814

L In tte block, chek type of anim. Enter instalation Code and authenticate at
bottom of th form.

2- Stamp or type day, month anda)r.

3. Enter complete addres of dshpping aledar due action w taenm (2 Jan 71
activity, inudng sm and O cade. wall be Mped 0217).

4. Enter cmpt carer sawend addr4, 10. Tde of Service Vabt. Her
including carrier kode p-r-p umb=(s) of the Teder of

Seric (app. A) which was YWtd
I. Complete Pan I and II (Self-uplanatory). MaMMUm sumber of violati 0ca19Ms U

Amu. Pirta two lefts will identif the
6. GBL EAter Govrment nM of Lading paragrap number, the third dot will
number, limi to eigbt ftits (F021ýz ,S9 idniytefirst subparagraph anumbe,
will be typed F 2727549). foth d~it w•' iden*f the s

paragraph number. (Tender of Serice
7. T/pe of Action. Eiger W to indicate paragraphs 1 throg 9 will be pceded
warniqr, 1. 2, or 3 to imficate days suspended; by a zero).
"RW to indicate reinstatement; "C" to indicate
cancellation of warnin& (Cancellation may be
accomplished by ini the paragraphs
involved.)

(figure 2-9 cont'd)
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PPSO ACTIONS

Agent Disqualified I Carrier Suspension Carrier Imnediate
and Carrier in I (After Issuance of Suspension (Letter of
Nonuse I Letter of Warning) Warning not Required)

II

No further traffic No further traffic No further traffic
will be tendered to will be tendered. will be tendered.
carrier. No SIT
will be authorized
to the disqualified
agent.

PPSO has option of PPSO has option of Rebook shipments still
retendering ship- retendering ship- at origin unless member
ments still at ments still at inconvenience will
origin. origin. occur.

Shipments in Shipments in Shipments in pipeline
pipeline remain pipeline remain remain with carrier.
with carrier. carrier.

(Figure 2-9.1)
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HQMTC ACTIONS
NONUSE

I ~i
Failure to Meet Pending Dis- I No LOI on File No Agency
Administrative qualification I (Nonuse by Rate Agreement
Requirements Board Area)

II

Rebooks ship- No further No further No further
ments still at traffic will be traffic will be traffic will be
origin unless tendered. tendered. tendered.
member incon-
venience will
occur

Shipments in Rebook ship- Shipments Shipments
pipeline remain ments still at booked or in booked or in
with carrier origin unless pipeline remain pipeline remain
(unless other- member incon- with carrier with carrier
wise directed venience will (unless other- (unless other-
by MTMC) occur wise directed wise directed

by MTMC byMTMC

Shipments in
pipeline remain
with carrier
(unless other-
wise directed
by MTMC

(Figure 2-9.2)
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I
DISQUALIFICATION I REMOVAL FROi DOD

I PROGRAMIAPPROVAL RVOCATION

A B
Unsatisfactory Can Complete Cannot Complete
Performance Movement of Movement of
(Other than IQAP/RDDIP Shipments in Shipments in
ICEr.S/RDDIP) Program Pipeline Pipeline

No further No further No further No further
traffic will be traffic will be traffic will be traffic will be
tendered tendered tendered tendered

Rebook shipments Shipments booked Rebook all Rebook all
still at origin or in the pipe- shipments still shipments still
unless member line remain with at origin at origin
inconvenience carrier
will occur

Shipments in Shipments in Terminate and
pipeline remain pipeline remain retender all
with carrier with carrier shipments in
(unless other- (unless other- pipeline (see
wise directed wise directed PPTHR, Chap 6,
by MTMC) by MTMC) para D, for

procedures

(Figure 2-9.3)

2-74



CHAPTER 3

TGBL WEIGHING AND SHIPMENT MARKING PROCEDURES

3000. Purpose and Scope. This chapter establishes procedures for weighing
and marking of shipments.

3001. The Initie' Weight Determination and Reweigh.

a. Genecal. The initial weight of each shipment of HHG and UB moving in
interstate or international commerce shall be determined in accordance with
ICC procedures.

(1) The carrier shall determine the tare weight of each van by having
it weighed before pickup of the shipment, the gross weight of the van by
having it weighed with the shipment loaded thereon, and the net weight of the
shipment by subtracting the tare weight from the gross weight. When
determined, the weights shall be entered on the PPGBL.

(2) The weight of each shipment shall be obtained by determining the
difference between the tare weight of the specific vehicle before loading and
the gross weight of the same vehicle after the shipment is loaded or, if
suitable scales are not reasonably available at the point of loading, the
gross weight of the vehic'e with the shipment loaded thereon and the tare
weight of the saaze vehicle after the shipment is unloaded (backweighing).

(3) At the time of the tare and gross weighing, the van shall have
installed or loaded thereon all pads, dollies, handtrucks, ramps, and other
equipment required to transport the shipment. No packing or crating materials
or supplies may be loaded on the vehicle at the time of the tare weighing.
Neither the driver nor the crew may be on the vehicle at the time of either
the tare or the gross weighing.

(4) The fuel tanks on the vehicle may be full at the time of each
weighing or the vehicle may be weighed without the fuel tanks being full;
however, no fuel may be added to the vehicle fuel tanks between the time of
the tare weighing and the time of the gross weighing when the tare weighing is
the first weighing performed. (This applies in reverse for backweighing.)

(5) The carrier shall obtain a separate weight ticket for the tare
and gross weighing unless both weighings are performed on the same scale.
Then one ticket may be vsed to record both weights. Every weight ticket shall
be signed by the person performing the weighing and shall contain the
information required by the ICC.
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(6) When no certified scale is available at origin, reverse or
backweighing shall be permissible except when an origin weight is required.
When an origin weight is required, the carrier shall obtain a gross weight at
the nearest certified scale either in the direction of the movement of the
shipment or in the direction of the next pickup or delivery in the case of
part loads.

(7) The gross weight of the van transporting one or more part loads
shall be used as the tare of the van for part loads picked up after departure
from origin.

(8) The PPSO, the member, or the member's agent shall be permitted to
be present at the weighing station to observe the weighing of the shipment
after loading. The carrier shall use a certified scale that will permit the
shipper or owner to observe the weighing without causing delay.

(9) For containerized shipments, containers may be weighed
independently. The net weight of containerized shipments shall be the
difference between the tare weight of the empty container and the gross weight
of the packed container.

b. Use of Government Scales. The PPSO is encouraged to make the maximum
practicable use of Government scales for weighing HHG shipments. The PPSO may
request the carrier to weigh or reweigh on Government scales those shipments
originating or terminating at installations where such scales are located and
available to the carrier without undue delay. Government scales shall be
inspected, tested, and approved when required by responsible State or local
authority. Further, the PPSO shall ensure that all weighing procedures
specified by the State or local authority are adhered to strictly. When
required by State or local authority, personnel authorized to operate
Government scales will be licensed or certified.

c. PBP&E. PBP&E shall be weighed separately on either a platform or
bathroom scale. When platform or bathroom scales are not available, a
constructive weight of 40 pounds per cubic foot may be used. The weight of
PBP&E shall be annotated separately on the PPGBL. This weight will not be
subtracted from the total shipment net weight.

d. Use of Constructive Weights. A constructive weight may be used
only for PBP&E when bathroom or platform-type scales are not reasonably
available. A constructive weight of 40 pounds per cubic foot may be used.

e. Requirements for Reweigh.

(1) The PPSO shall order reweighs on a quarterly basis as follows:

(a) Ten percent of all CONUS, including Alaska, HHG or UB
shipments, or both.
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(b) Ten percent of all international UB shipments.

(c) Ten percent of all inbound international HHG shipments

weighing between 500 and 2000 pounds.

(d) One-hundred percent of all inbound international HHG
shipments weighing 2001 pounds or more.

(e) No reweigh on HHG shipments weighing less than 500 pounds,
unless the member is near or has exceeded the authorized weight allowance.

(f) No reweigh on UB shipments weighing less than 100 pounds.

(2) The PPSO shall order reweigh of a shipment before it is delivered
when:

(a) Reweigh is requested by the member.

(b) Doubt exists as to the correct weight of the shipment.

(c) It is known by the PPSO that the weight of the shipment, or
total net weight of all shipments made under the same orders, exceeds the
member's prescribed weight allowance.

(3) Shipments that will be placed in SIT at destination normally
shall be reweighed before being placed in SIT. As an exception, door-to-door
containerized shipments shall be reweighed upon removal from SIT.

(4) Whenever possible, the PPSO shall annotate the PPGBL in block 25
"REWEIGH REQUIRED, when that is not possible requests for reweighs or weighs
shall be made by whatever means of communication message or telephone that
will reach the destination PPSO in sufficient time to make arrangements with
the delivering carrier.

(5) MTMC periodically shall furnish PPSOs a list of carriers
participating in Codes 1 and 2, upon which greater reweigh emphasis should be
placed.

f. Witnessed Weights and Reweiahs.

(1) When selecting shipments for witnessing weighs and reweighs, use
the following criteria:

(a) Domestic HHG ............ .. 5,000 pounds or over

(b) International HHG ........... 2,000 pounds or over

(c) International UB .......... .. 1,000 pounds or over
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(2) When the weighing of a shipment of HHG at origin is witnessed by
the PPSO or PPSO's authorized representative or weighed on a Government scale,
or both, the back of all copies of the weight ticket shall be annotated with
the statement *Weight Observed' or "Weighed on Government Scale,* and verified
by the signature of the PPSO or authorized representative. The PPSO will not
require carriers to reweigh shipments unless:

(a) The member requests a reweigh;

(b) The PPSO knows that the member is near to or has exceeded
the maximum weight allowance entitlement; or

(c) Doubt exists as to the accuracy of the original weight.

(3) All reweighs performed on Government scales shall be witnessed by
the PPSO or the PPSO's authorized representative. The PPSO is encouraged to
witness as many other reweighs (performed on other than Government scales) as
possible, consistent with manpower availability and other duties.

(4) When a reweigh is witnessed at origin, the new gross, tare, and
net weights shall be entered in the reweigh certification block on the DD
Form 619 (Figure 5-4). The stamp, as a minimum, shall be as follows:

SHIPMENT REWEIGHED (Letters shall be at least 3/8-inch high)

GROSS .......... .................... .. (Readable size)
TARE ............ ....................
NET ........... ......................

g. Reweigh of Personal Property. DD Form 1671 (Figure 3-1).

(1) Purpose. DD Form 1671 provides Headquarters, MTMC, and the
military service headquarters with information concerning the accuracy of
weight determinations on personal property shipments. DD Form 1671 shall be
used to report the results of shipment reweighs.

(2) Forms Supply. DD Form 1671 is available through normal
publications distribution channels.

(3) Preparation and Distribution. The PPSO shall prepare an original
and three copies of DD Form 1671 for each reweigh. Upon completion, DD Form
1671 shall be distributed as follows:

(a) The original shall be forwarded to the Headquarters, MTMC,
ATTN: MTPP-MA, 5611 Columbia Pike, Falls Church, VA 22041-5050.

(b) When the reweigh is less than the origin weight, the first
copy, along with a copy of the reweigh weight ticket, shall be forwarded to
the paying finance center. If the reweigh was witnessed and the PPGBL was
stamped and certified, this copy will not be forwarded to the finance center.
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(c) The second copy shall be forwarded to the origin PPSO for
placement in the carrier's performance file and for use in evaluating the
carrier's performance.

(d) The final copy may be retained by the destination PPSO in a
reweigh file.

h. Analysis of Reweigh Data. The PPSO periodically shall review DD Forms
1671 retained in the reweigh file and other reweigh data to identify
undesirable trends in shipment reweighs. If a significant history of weight
discrepancies is discovered for shipments by a particular carrier, carrier's
agent, or shipments reweighed on a particular scale, the PPSO may direct
future reweighs toward the problem area to determine and resolve the cause of
the discrepancies. Situations that cannot be resolved at the local level
shall be brought to the attention of Headquarters, MTMC.

3002. Shipment Preparation and Marking.

a. Preparation for Shipment. TGBL HHG and UB shall be prepared and
packed for shipment in accordance with the provisions of the Tender of Service
(see Appendix A).

b. Marking of Codes 2. 4. 5. 6. 7. 8. J. and T Shipments (Figures 3-2.
3-3. and 3-4).

(1) Containerized TGBL HHG shipments shall be marked in the upper
left-hand corner of two surfaces (one side and one end panel) of the
container. Markings shall be stenciled with at least 1-inch lettering.
Freehand marking is not acceptable. Any markings not applicable to the
current shipment shall be obliterated permanently before the container's
arrival at the member's residence.

(2) Markings for TGBL UB shipments shall be placed on two surfaces of
trunks, footlockers, and similar containers. Markings on duffel bags and
similar packages shall be placed on one surface All markings shall be clear
and legible, and lettering shall be of equal height and proportional to the
available space on the container. The address marking will be the most
conspicuous marking on the container and shall be as large as available space
permits. One copy of the member's orders shall be placed in each duffel bag,
footlocker, or other container used to ship UB. When an order applies to more
than one member, the name of the member to whom the baggage belongs shall be
identified.

(3) All surfaces of containers to be marked shall be clean and
entirely free of oil or grease. Old markings that are not applicable to the
current shipment shall be obliterated with lacquer, enamel, or paint. The
information prescribed in subparagraph c., below, shall be stenciled on each
container. If the surface of a container will not accommodate stenciling, a
Military Shipment Label, DD Form 1387 (Figure 3-5), shall be used.
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(4) Carriers will be given the option of either stenciling or

labeling Code J shipments.

c. Stenciled marking shall be as follows:

PPGBL - US Government Bill of Lading - Privately Owned
Personal Property

TCN - Transportation Control Number (if applicable)

RDD - Required Delivery Date (Julian date)

FROM - PPSO, Name of Shipping Installation (Include
DODAAC on Code J shipments)

TO - Name of Destination Shipping Installation
(Include DODAAC on Code J shipments)

FOR - Member's last name, first name, middle initial,
rank, military service, and SSN. Include direct
delivery address, if applicable.

HHG - Household Goods

UB - Unaccompanied Baggage

GROSS - Gross Weight

TARE - Tare Weight

NET - Net Weight

CU - Cube (Exterior cubic ft of container)

PIECE NO - OF (number and total
number of pieces)

CARRIER NAME - Self-explanatory

CODE OF SERVICE - Self-explanatory

TP NO - Transportation Priority Number (if applicable)

POE/POD - When applicable
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S" ' l l ATZ

/URMOIT COMOLVF /
REWEIGH OF PERSONAL PROPERTY JrymiOL

01SRS WA-(. RANK so

NAM9 OF ORIGIN INSTALLATION GUC

NAME OF DETFINATION NU1STAL.ATION BLOC CO

CAOXISMi N4AME 'h.AC ZOO1[

ORIGIN O&SlINATION 09WRIGH COOE
CONT@ROL MUMME (Oft) Wr IUSSME OF

WRIGT WRGHT (V oft "I RVICIE

0 ý -

DD1,,oR,?,1671 ,.ITI ".

FIRST PAGE ----------- Copy 1--MTMC ADP Operations Division

SECOND PAGE ----------Copy 2--Finance Office

THIRD PAGE -----------Copy 3--Origin ITO

FOURTH PAGE ----------Copy 4--ITO "Reweigh File"

(figure 3-1)

3-7



U)U

0 u p

w it

oo LO
tono 00- o

00 ic

cc Wd~o 0o 0

CD~ME ...-, ..%

CC to~'~ GOD

I-G

bur co0g. , 44 ~ q

(fiur A43-2)Wa
3-8 "aba"6 c



w

w

0

aI '4 -t
amr

P ,4B ~ 1e~lI I

(fgr 3-3)

3-



MARKING OF UNACCOMPANIED
BAGGAGE SHIPMENTS (CODE J)

OIL: £5., ARC)
ILC: Ali 3IEII$|lXX O: AcJ

RODO: 12) ,p-

FROM: ITO MOSAAC) 0 IIo I"
UT ROOD TXTol"A$nc J.

TO: ITO 400MW gl
VULD : O SIR to.ioooJ A$

FOR: SMITN. MAX . MAJ. USA sl"cp
IN 11 fl4 00 SN 5k

UI: UNACCOMPANIE IAED AOI 80013I0

GRO0 : a NI
TARLN 3 Sd

NPy:0: aF 60:

c.vIII: 7 Nt IqNl) joO 6.01

cost Of iIaVNLF, CODE j fF 00

TP NO:I pot. l
POL: IV
noD; MR

(figure 3-4)
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MILITARY SHIPMENT LABEL I Form ,oro,,•W 0W& No. OO,.OgW
1. TRANSPORTATION CONTROL NIIMSER L. POSTAGE DATA

A50631861123344BXX

.ROM ITO - (GBLOC) 4.TYPE ERVICE

FT HOOD TX DPH
S. OwP TIOVPOE S. TRANS PRIORITY

APOE - DOV

2

7. POO 5. PROJECT

APOD - FRF

2. ULTIMATE CONSIGNEE OR MARK FOR ! (VOA It. ROD0____ 123
ITO - (GBLOC) ii. NUSD 123. c ,ARGES

FULDA HIL COM GER 1_ _

%BECK'S INT'L HaS r,.DATSHPPED IS."lPMCASENUMlR
MAIN STRASSE, FULDA, GER __

1s. PIECE NUItER

FOR: SMITH, MAX, MIAJ, USA 1
186 12 3344, 916TH S&N

II. TOTAL PIECES

DD Form 1387, NOV 86 poes admam am 06ob". S/N 0102 LF.001 SIM

(figure 3-5)
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CHAPTER 4

THE DIRECT PROCURE METHOD (DPM)

4000. Purpose and Scope. This section provides guidance for the preparation
and shipment by the DPM. It provides criteria for selection and use of the
DPH rather than the TGBL method and provides instructions for preparation and
marking of DPM shipments and procurement of DPM services. This section
applies to all DPM HHG and UB shipments when transportation services are
acquired on the PPGBL or other shipping document.

4001. DPM Services. When DPM is used, only the linehaul transportation
service is provided by common carriers of freight. Approval by Headquarters,

MTMC, is not required of commercial contractor providing DPM transportation
services. Required materials (including containers) and services for the
preparation, storage, and movement of DPM shipments are acquired by the
contract. See paragraph 4007, below for contracting procedures.

4002. Selection of DPM.

a. DPM may be used, when available, for:

(1) Shipments to be held at a HOT pending final delivery
instructions.

(2) Shipments destined to Government-owned NTS facilities.

(3) Shipments for which TGBL capability is not adequate to meet

requirements.

b. DPM may be considered for:

(1) Shipments of HHG that weigh less than 500 pounds net when a cost
comparison reflects DPM is cost effective.

(2) Shipments for which meeting the RDD requires the use of an air
mode to a destination for which Code T service has not been established.

4003. Routing by the PPSO. The PPSO is authorized to select the mode of
transportation, the origin linehaul carrier, and the connecting carriers for
the movement of DPM shipments. DPM shipments do not require export traffic
releases (ETRs); shipments will be handled as prescribed by DOD4500.32R,
MILSTAMP. Shipments will be routed to the military terminals designated by
MILSTAMP.
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4004. Use of DPM Air Mode. If the PPSO determines that use of the DPM air
mode is essential to meet the member's requirements, the shipment shall be
governed by the provisions of DOD 4500.32-R, MILSTAMP. In addition, for
shipments sponsored by each military service, the following shall apply:

a. Army-Sponsored Shipments. For Army-sponsored DPM air shipments, the
provisions of AR 55-71, 'Transportation of Personal Property and Related
Servicesm, shall apply.

b. Air Force-Sponsored Shipments. PPSOs shall comply with Chapter 9, AFR
75-25. All requests for TP-2 airlift to/from other than hardship areas will
be routed through the applicable Major Command to JPPSO-SAT FT SAM HOUSTON
TX//DIR//. MILSTAMP advance TCMD clearance documents forwarded to the SSCO or
overseas ACA for shipments to/from other than hardlift areas must include a
TH9 trailer card identifying the airlift approval authority.

c. Navy-Sponsored Shipments. For Navy-sponsored DPM air shipments, the
provisions of NAVSUP Pub 490, "Transportation of Personal Property", will
apply. All DPM air shipments shall be cleared with the Navy Material
Transportation Office (NAVMTO), Norfolk, Virginia, or the air routing activity
servicing the overseas shipping office, as appropriate.

d. Marine Corps-Sponsored Shipments. For Marine Corps-sponsored air
shipments, the Marine Corps policy concerning air shipment of household goods
and unaccompanied baggage is contained in the Marine Corps Transportation
Manual, MCO P4600.7C.

4005. Valuation of Shipments. Generally, the maximum released valuation
applicable to the lowest rate or rating published by freight carriers shall be
used for DPM shipments. Consideration must be given to use another code/mode
of service when a member requests a valuation higher than that which is
offered by the freight carrier.

4006. Containers. Authorized containers, including overflow and oversize
containers, shall be constructed as specified in the technical provisions of
the Performance Work Statement (PWS) for Packing, Containerization and Local
Drayage of Personal Property Shipments (Appendix P). The policy on the use of
overflow and oversize containers is also set forth in this document.

4007. Procedures.

a. DPM Contracts. Under the DPM, packing and containerization services
shall be acquired by contract. The PWS or the technical provisions for
Packing, Containerization and Local Drayage of Personal Property Shipments and
the Bid Schedules or items to be ordered (Appendix P) shall be used for
developing requirements in acquiring packing and containerization services.
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The contractual clauses used in the solicitation, award and administration of
the contract are contained in the Federal Acquisition Regulation (FAR) and the
Department of Defense Federal Acquisition Regulation Supplement (DFARS).
Annual estimates need to be annotated on the Bid Schedules and a copy of
Appendix P provided to the appropriate contracting office for their
coordination and preparation of the solicitation package.

(1) Inspection of shipments will be performed by using MT Form 360-R,
Report of Contractor Services (Figure 4-1). Unsatisfactory services will be
indicated by citing specific paragraphs or areas in the PWS and annotating
this on MT Form 352-R, Contract Discrepancy Report (CDR) (Figure 4-2). When
completed, the CDR will be forwarded to the contracting office for action.
The contracting officer or contracting officer representative will take action
(set-off deduction, cure letter, etc.), against the contractor in accordance
with FAR Clause 52.246-4, Inspection of Services-Fixed-Price.

(2) Problems encountered in executing the PWS contract should be
solved by the PPSO, with the assistance of the contracting officer. If a
problem cannot be solved locally, it shall be fully documented and referred
through channels to the responsible MTMC area command, overseas component, or
designated MTMC representative.

(3) The PPSO shall base contractual requirements on both past
experience and estimated future needs. Every attempt shall be made to ensure
that contractual requirements are realistic. The PPSO shall establish areas
of performance, as required, for contracting purposes. Both population
density and traffic volume shall be considered in the establishment of areas
of performance.

b. PWS Contract Administration.

(1) The PPSO is responsible for the routing and release of shipments
and for arranging delivery to the line-haul carrier. Delivery to the line-haul
carrier can be either by common carrier pickup at the contractor's facility or
by local drayage by the contractor to the carrier's terminal.

(2) The PPSO shall establish a suspense file as a record of shipments
on hand in each contractor's facility. The PPSO shall ensure that all
shipments are containerized and ready for shipment according to the terms of
the contract.

(3) If the contractor fails to comply with the terms of the PWS, the
PPSO shall document deficiencies and follow procedure outlined in paragraph
4007.a.(l) above.

c. DPM Procedures. The PWS or the technical provisions for the Packing,
Containerization and Local Drayage of Personal Property Shipments (Appendix P)
shall be used to determine:
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(1) Method of preparing and marking DPM shipments.

(2) How shipments will be weighed.

(3) Contractor's reporting requirements.

(4) Shipment documentation.

d. Consignment.

(1) DPM shipments shall be consigned in accordance with the PPCIG.

(2) When the CONUS destination is not known for a shipment from
overseas, the shipment shall be consigned to the ppso at the MOT in CONUS.
The statement "Hold for Storage in Transit" or "Hold for Nontemporary
Storage," as applicable, shall be stenciled on each container after the
consignment data. In such cases the member, at the time application for
shipment is made, shall provide the origin PPSO a leave or contact address in
the space provided on the DD Form 1299. The origin PPSO shall forward this
information to the PPSO at the MOT as soon as possible. The origin PPSO shall
instruct the member to furnish disposition instructions to the MOT, either
directly or through the most convenient PPSO, upon determination of the final
destination.

(3) Shipments moving by military or commercial air will not be
consigned for placement in a "hold' status, except when MAC TP-4 tariff rates
apply or when air is the only available shipping method between the origin
overseas area and CONUS. In those cases, the DPM shall be used to make
delivery to the nearest MOT as follows:

(a) Shipments arriving at East Coast airports shall be delivered
to the Military Ocean Terminal, Bayonne, New Jersey.

(b) Shipments arriving at West Coast airports shall be
delivered to the Military Ocean Terminal, Bay Area, Oakland, California.

e. Documentation for DPM Shi-ments Entering the DTS.

(1) The PPSO will assign a TCN to each DPM personal property shipment
entering the DTS. The TCN will be developed in accoilance with DOD 4500.32R
and annotated on the PPGBL, freight warrant, or other transportation
acquisition document. When a shipment requires more than one transportation
acquisition document, the same TCN shall be annotated on each document. The
PPSO shall use the date of pick up from the member as the julian date in the
construction of the TCN.

(2) The TCMD will be prepared for all DPM personal property shipments
entering the DTS.
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(3) After the TCMD is assembled, the shipper will offer the shipment
for clearance before making the shipment. A clearance is required for all DPM
personal property shipments entering the DTS (DOD 4500.32R). The shipper
clears a DPM shipment by sending advance TCMD data to the appropriate
clearance authority.

(4) DPM personal property shipments are considered cleared if the
clearance authority has not challenged it by the hours/day entered in the
advance TCMD shipped field.

(5) One copy of the PPGBL or other transportation acquisition
document, annotated with the TCN, and a properly completed manual TCMD,
together with other required documents, shall be placed in the waterproof
pouch on the Number one container of the shipment. One copy of the inventory
and one copy of the packing list shall be placed in an envelope inside the
Number 1 container, in an easily accessible position. For shipments released
from NTS, the exception sheet, if applicable, shall also be included.
Specific detail on the preparation and usage of TCMDs, TCNs, data elements,
prime documents, and trailer cards are contained in DOD 4500.32R, MILSTAMP.

(6) The origin PPSO shall mail one copy each of DD Form 1299
(Figure 1-2), member's orders, transportation document, and PPGBL to the
destination PPSO, who has final delivery responsibility.
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REPORT OF CONTRACTOR SERVICES

PART I

1. INSPECTING ACTIVITY 2. CONTRACTOR= NM 3. CONTRACT NUMBER 4. ORDER NUMBER

SH4IPMENT INSPECTED (Check appropriate box.) 6. DATEITIME

0RESIDENCE C CONTRACTOR'S FACILITY 0 OTHER

7. PROPERTY OWNER'S NAME (Last. First. M 1.) 8 . RANK/ SSN 10. P/U/DELIVERY ADDRESS

I GRADE I
INSTRUCTIONS. Inform~ation in Part I above ia obtained from DD Form 1299. Part 11 will be completed duiang the inhpection of aeruicea. Place an -A-
in the square when the service is acceptable or a -U" when the service is unacceptable. When the service in not Feq uired. Place an -NR- in the space. The
appropriate contract parajreph number must be placed in the block marked REFERENCE when the serv.ice is unacceptable.

PART it

It. SERVICE 12. REFERENCE 13. SCHEDuIj

1. Did the Contractor perform a premove survey, if required?_____::::. -

2. Did the contractor weigh the shipment in accordance with
prescribed procedures? ____

3. Was PBP&E property weighed?

4. Did the contractor reweigh in accordance with prescribed
procedures?

5. Was shipment picked up within agreed times on the
agreed date?

6. Was shipment delivered within agreed times on the
agreed date?

7. Do packing materials meet specifications?

8. Were proper packing methods used?____

g. Was inventory properly prepared?

0. Were appliances properly serviced as required? _________________

11. Were appliances properly unserviced as required?
12. Were proper materials used to service appriances?

13. Were articles properly containerized?

14. Were articles properly loaded in the van?

15. Were containers properly 'Marked?

16. Were containers properly remarked, when required?

17. Were proper storage services provided?

18. Were unloading services performed and were articles
placed so they were readily accessible to the member?

19. Were unpacking services performedl cir LA.Y54 .,,.
20. Was debris removed from residence,

21. Was loss and damage recorded on *a DO Form 1840.
at the time of delivery? ______________________

22. Were weight tickets, GEIL, and packing lists
properly Completed?

23. WreMAK -1uet eundtoteIOwti h
23. qWered docment fraetundt? h Owti h

reqire REmMArame

'.NAME OF CONTRACTOR NOTIFIED OF DISCREPANCIES 1 6. SIGNATURE OF CONTRACTOR NOTIFIED OFDICEA IS
(L o st. Fa i rt. .1t 1 

D I C R P N C E

17. NAME OF INSPECTING OFFICIAL (Last. First. M4) IS. SIGNATU14F nF INSPECTING OPPiciAL 19. DATE )t/OV'r

MT FORM 360-R (TEST). May 87 EDITION OF FES 96 IS OBSOLETE.

(fi'ure 4-1) 4-6



CONTRACT DISCREPANCY REPORT
I. CONTRACT NUmbam I' RFORT "UNSEN FORn TN49 IS OICRIPANCT

TO: (Conaalao'd. Atl s agren~ameu 4. FROM: tvmme of QA4 j

S. VATES

PFICPARED REuRMED 9V CONTRACTOR ACTION COM1PLE9TE

S. DISCREPANCY ON PRODULSM (D&Wctbe in detil: include reference to ?V4 Diperie f: @nack cearvudflea Sheet(faeceagwy.J

7. SIGNATURE OF CONTRACTING OPPICERt

To. eICeasriuctin Office')PR"I1oefop

A. CONTRACTOR RESPONSE ASTO CAUSE. CORRECTIVE ACTION AND ACTIONS TO PREVENT %ECWWRRNC9; ATTACH CONTINUATION
SHEET IF NECESSARY. (Cite MPPlicdbt* 9,C. PP~Ogm ppocedure: or new Q.C. proceduwea

IS. SIGNATURE OF CONTRACTOR 4EPR91SEN0TATIV9 OATS

IS. GCVERNNENhT ZVAL.UATION (AecepUIIce. ptiggl Sect p~Ieg. ,tjtgiIon;g"USCA on"ginufop Sheet Iftaacszury.j

I1. GOOvENMENT ACTIONS (R dUeed paymrent. Cure noriee. SJIOwuca~s. pier.)9

________CLOSE OUT
_______ AME-TITLE SIGNATVRE DATE

ICONTRACTOa
OTIPIED

AC*

MTFORM
54DEC 362-R (TEST) (f igure 4-2)
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CHAPTER 5

RATES, CHARGES. AND BILLINGS

5000. Purpose. This section provides guidance and establishes procedures for
the use of rates and the application of related charges in the shipment of
DOD-sponsored HHG and UB. It specifies cost comparison procedures to be used
in determining the lowest overall cost method and mode of shipping HHG and UB
worldwide. It also provides guidance for the solicitation and processing of
OTO rates, and establishes the criteria for using those rates. It also
establishes procedures for requesting volume movement rates and procedures to
be used when a destination change is required after initial pickup.

5001. Domestic Procedures.

a. Rate Filing Policy. Headquarters, MTMC, is the sole approving
authority for all personal property rates or charges offered by carriers for
the account of the Department of Defense and its components. No rate or
charge may be used by a PPSO without evidence of acceptance by Headquarters,
MTMC, except local service contracts. Contracts for local packing and
containerization services for local moves (intracity or within a commercial
zone) may be accepted by a PPSO without prior approval of Headquarters, MTMC.

b. Acceptance of Rate Filings.

(1) Intrastate. Individual intrastate rate tenders will be stamped
with an acceptance date and shall be distributed by Headquarters, MTMC, to the
applicable PPSOs. All individual intrastate rate tenders are filed on the
standard tender format, MT-HQ Form 43, as illustrated in Figure 5-1.

(2) Interstate. Interstate individual rate records are filed on
magnetic tape or other automated format and shall be processed and distributed
in printout format or automated mode by Headquarters, MTMC, to applicable
PPSOs.

c. Effective Dates for Rates.

(1) Intrastate Individual Rate Tenders. Accepted rate tenders are
assigned effective dates of May 1 and November 1, as shown in block 16 of the
tenders. Such tenders must remain in effect for a minimum of 30 days after
the MTMC acceptance date.

(2) Domestic Interstate Section 10721 Individual Rate Records.
Accepted domestic interstate HHG rates receive an effective date governed by
the "Interstate Solicitation Letter for Rates." The processing date and
effective date are included on the top of each page of the printout
distributed to the PPSO.
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d. Rate Filings as Related to the LOI.

(1) Intrastate Rates. Upon completion of the initial filing cycle,
Headquarters, MTMC prepares an intrastate rate abstract and sends two copies
to each PPSO. A carrier is required to have an LOI on file with and accepted
by a PPSO before rates can be filed with Headquarters, MTMC. PPSOs verify that
each carrier listed on the abstract does have a valid LOI. If a carrier does
not have a valid LOI, the PPSO *lines through" that carrier on both copies of
the abstract and sends one back to Headquarters, MTMC along with the appropriate
individual rate tender. The other copy of the abstract is posted at the PPSO
for carriers' use in determining if they wish to me-too a lower rate. PPSOs are
to retain individual rate tenders enclosed with rate abstract.

(2) Domestic Interstate Rates. After the initial filing of interstate
rates by carriers, Headquarters, MTMC forwards a message to each PPSO that
requires verification of valid LOIs for certain carriers. The message indicates
a cutoff date for the carriers to have an accepted, valid LOI and a suspense
date for PPSO response to Headquarters, MTMC. Filing schedules are provided to
PPSOs every 6 months for each volume. The schedules should be reviewed for rate
filing deadlines. A carrier must have a valid LOI on file before filing rates.
If a carrier is listed on a printout without a valid LOI by the cutoff date for
that cycle, the carrier should not be used. In addition, if a carrier has
served a base during the preceding cycle, it is not considered a new carrier and
should not file in a LOI/Cancellation cycle as a new carrier.

e. 0perating Authority. Carriers filing LOIs for domestic shipments must
provide destination services to the full extent of their operating authority.
Carriers that do not file rates to destination states shown in their operating
authority will be considered serving at their next lowest applicable rates.
Traffic should not be awarded to carriers that do not have rates on file in
the MTMC rate programs.

f. Public Rate File. All tariffs and rates accepted by Headquarters,
MTMC, are maintained in a public file at Headquarters, MTMC, 5611 Columbia
Pike, Nassif Building, Room B-27, Falls Church, VA 22041-5050. The public
file is open from 8:30 a.m. to 4:00 p.m. on all federal workdays and is
available to the general public. When a carrier or a carrier's agent requests
information from a PPSO on the rate authority under which traffic is being
distributed to a specific destination, the PPSO shall, on a one-time basis,
provide the tender number and issuing carrier. Carriers requesting more
extensive rate or tender information shall be advised that such information is
available at Headquarters, MTMC public rate file.

5002. Cost Comparisons.

a. General. Selection of the mode of shipment (air, surface, or a
combination thereof) generally shall be based on the member's requirements and
appropriate regulations of the sponsoring military service, and regardless of
comparative costs. Within this framework, the TGBL method shall be given
preference, except as follows:
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(1) When the DPM is less costly and will satisfy the member's

requirements.

(2) When use of the DPM is mandatory (see paragraph 4002.a.).

(3) When TGBL service is unavailable, impractical, or will not
satisfy the member's requirements.

(4) When use of the DPM is directed by Headquarters, MTMC.

(5) For Air Force-sponsored UB shipments, the DPM shall be used
exclusively, except for those locations where Code J service is available.

b. Mandatory Cost Comparisons. When, in the judgement of the origin
PPSO, two or more TGBL modes (air, surface, or a combination thereof) or TGBL
codes of service -ithin a given mode will satisfy the member's requirements,
the TGBL transportation mode an applicable code of service for the lowest
overall cost shall be used. Cost comparisons shall be made for this
determination. Lowest overall costs shall be based on an assessment of all
costs associated with the shipment that are known or can be estimated
reasonably, to include the following:

(1) Transportation and accessorial charges.

(2) Temporary lodging allowance, when applicable.

(3) Administrative expenses, when identifiable.

(4) Management time and effort required by both the PPSO and the
member to accomplish the move.

c. Mode/Code Selection Guide.

(1) General. The Code/Mode Guide is a listing of all international
traffic channels showing the lowest to the highest cost code of service. This
guide provides assistance to the PPSOs in selecting the most economical method
of shipment, and was developed to reduce the time needed by the PPSOs for cost
analysis.

(2) Costs. The costs shown in the Code/Mode are total through costs.
A breakdown of the codes of service and the costs making up these codes are as
follows:

(a) Codes 4, 7, and 8 are all inclusive rates filed by ITGBL
carriers. Only the carrier's rate is listed and totaled. These rates consist
of all origin services, linehaul, ocean/air costs, and destination services.
(Unpacking is not included in Cede 7 and 8.)

(b) Code 5 consists of the carrier's rate plus the MSC ocean and
MTMC port handling costs or adjusted cost.
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(c) Codes T and J consist of the carrier's rate plus MAC rate or
adjusted cost. (Terminal handling costs are included in the MAC rate).

(3) Scope. The Code/Mode Guide also contains costs for shipments
moving under the direct procurement method (DPM). Packing and containeriza-
tion costs are obtained from the contracts submitted. Also included in the
total cost of the DPM are the linehaul and Government overhead costs. All
costs received on DPM contracts, MSC, and MAC are converted, as necessary, to
dollars and cents per hundredweight. Consideration is given to density and
space utilization which allows the total cost for each method to be stated in
the same unit. The following provides a breakdown on the DPM codes and the
costs used to obtain total through costs.

(a) HE - DPM household goods moving by MSC. This code consists
of the MSC rate, MTMC port handling costs, origin/destination service,
linehaul to/from ports, and Government overhead.

(b) HG - DPM household goods moving by MAC. This code consists
of all the same costs as 'HE" except the MAC rate is used instead of the MSC
rate and MTMC port handling costs.

(c) BE - DPM baggage moving by MSC. This code consists of the
MSC rate, MTMC port handling cost, origin/destination services, linehaul
to/from ports, and Government overhead.

(d) BG - DPM baggage moving by MAC. This code consists of the
same costs as 'BE' except the MAC rate is used instead of the MSC rate and
MTMC port handling costs.

(4) Computations. The Code/Mode Guide is based on total costs only.
In those rate areas where there are more than one PPSO, the origin and
destination costs associated with movement via DPM are computed on an average.
Instructions contained in the Consignment Guide, operational considerations,
or service-directed movements may take precedence over the information
provided in the Code/Mode Guide.

(5) Cost Additives. Cost additives are provided with the Code/Mode
Guide so PPSOs can develop cost comparisons using the rates that apply
directly to their installation. When constructing the code/mode guide, it is
necessary for costs within rate areas to be averaged. ADP limitations
prohibit construction of the code/mode by GBLOC to GBLOC. So to enable PPSOs
to pinpoint their costs we have developed cost additives for their use.

5003. International Procedures.

a. European Intratheater Rates. Both MTPP-C and the HQ USAREUR Joint
Traffic Management Agency (JTMA) solicit Code 4 rates for several European
Intratheater channels as shown in the rate printout for the affected areas.
However, these rates are to be used only at the direction of the MTMC overseas
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component (MTEUR-PP). MTEUR-PP will perform a cost comparison between these
MTPP-C solicited rates and rates solicited locally to determine the most
economical method of shipment.

b. Acceptance of Rate Filings. Solicitations for ITGBL rates shall be
sent to, and responsive rates shall be received from DOD-approved qualified
individual carriers and forwarders. Solicitations shall contain governing
rules, procedures, requirements, accessorial rates and charges, ports,
estimated tonnage, and other information regarding the ITGBL Program. Traffic
shall be awarded to those now rate responsible carriers and forwarders whose
rates are responsive and most advartageous to the Government. A responsible
carrier is one who:

(1) Is listed on the MTMC list of approved carriers and freight

forwarders.

(2) Has appropriate operating authority and licenses.

(3) Has adequate financial resources.

(4) Has the ability to comply with required delivery performance
schedules.

(5) Has a satisfactory record of performance, integrity, and is
otherwise qualified under applicable law and regulations.

c. Rate Verification. Carriers are required to verify the rates shown in
block 31 of the PPGBL upon receipt and prior to performing any services.
Should the rate not agree with the carrier tendered rate, the PPSO will be
informed telephonically. The PPSO is responsible for verifying destination
rate area, carrier's rate, cancellation listing, etc, to determine
discrepancy. At no time will the carrier be allowed to perform any services
until PPSO and carrier are in agreement of rate. Carriers will notify MT-PP
if PPSOs fail to provide PPGBL in a timely manner.

d. Tenders. Tenders, including MBT's governing rules for application of
accessorial rates and charges of rate bureaus and associations engaged in
collective rate-making functions inconsistent with the Government goal to
maximize competition shall not be solicited and received by PPSOs.

e. Effective Dates for Rates.

(1) ITGBL Rates. Effective dates for ITGBL volume rate printouts are
shown at the top of the covering page. Generally, volume rate printouts are
effective for the 6-month periods starting April 1 and October 1 of each year.

(2) OTO Tenders. OTO tenders are effective on the date the carrier
is notified of the shipment award by HQMTMC. Carriers normally indicate this
date as the issue date of the tender. Tenders are reviewed by HQMTMC, and
administrative acceptance is noted on the tender.
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f. Rates and LOIs. Before filing any rates with Headquarters, MTMC, a
carrier must have an accepted LOI on file with all PPSOs controlling the
distribution of traffic from an origin rate area.

g. Rate Filings as Related to the LOI - ITGBL Rates.

(1) If a carrier files ITGBL rates for a rate area and fails to have
an accepted LOI on file at any installation from which these rates apply, the
affected PPSO immediately shall notify Headquarters, MTMC, ATTN: MTPP-C, by
priority message. Headquarters, MTMC, upon investigation of each such case,
shall notify all affected PPSOs of action to be taken regarding use of that
carrier's rates.

(2) If a carrier with ITGBL rates loses an agent, resulting in return
of the carrier's LOI, and the carrier fails to obtain a new agent within 45
days, the affected PPSO immediately shall notify Headquarters, MTMC, ATTN:
MTPP-C, by priority message. Headquarters, MTMC, shall notify all affected
PPSOs of action to be taken in regard to the use of that carrier's rates.

h. OTO Rates.

(1) General. The PPSO shall request all OTO rates from Headquarters,
MTMC, and may not solicit or accept 0TO rates directly from an ITGBL carrier.

(2) Criteria for Requesting OTO Rates. The PPSO shall request OTO
rates from Headquarters, MTMC, when:

(a) Origin-to-destination rates are not listed in the ITGBL
volume rate printout.

(b) An ITGBL shipment is diverted to or from a point for
which there is no available rate.

(c) A shipment requires conversion (for example, from Code 4
service to Code 5 or from Code 7 to Code 8 due to a strike or other condition
that impedes timely service, and the carrier does not offer rates in the
alternate code of service).

(d) A shipment must be reshipped within the term contained in
the ITGBL solicitation.

(e) When a carrier accepts shipment on a channel where it has no
effective rate on file, that acceptance constitutes an agreement by that
carrier to perform the transportation services at a rate negotiated under
these procedures. If there is an MTMC accepted rate on file for the channel,
then the rate in effect will be the negotiated rate.

5-6



(f) Under certain circumstances, MTMC may agree to terminate the
shipment, especially when the shipment remains at origin or has not proceeded
beyond the port of embarkation. However, when termination is approved, the
carrier must agree to reimbursement for only costs incurred to the point of
termination.

(3) OTO Request Format. When the need for an OTO rate exists, the
PPSO shall submit a message request to Headquarters, MTMC, ATTN: MTPP-C. The
message request format and instructions are provided in Figure 5-2. OTO
requests should be made at least 20 days in advance of pickup date to provide
sufficient time for carriers to establish a rate.

(4) Telephone Requests. Urgent OTO requests may be made by
telephone; however, a telephone request shall be confirmed immediately by the
message tormat specified in Figure 5-2. The telephone request must provide
the same data elements required in the message format. Telephone requests
will be handled as requested.

(5) Rates. Headquarters, MTMC, shall solicit OTO SFRs from MTMC
approved carriers via message or other electronic means. All rates received
shall be evaluated in terms of cost and service.

(6) OTO Notification. Headquarters, MTMC, shall provide the
following OTO rate information to the requesting PPSO by priority message:

(a) Member's name, rank, and SSN.

(b) Name and SCAC of the ITGBL carrier selected.

(c) Carrier's OTO rate tender number and effective date.

(d) OTO SFR and expiration date.

(e) RDD.

(f) This message constitutes authority for the PPSO to issue a
PPGBL.

(7) Preparation of OTO PPGBL. Guidance for preparation of the PPGBL
is provided in Chapter 11. The PPGBL for an OTO shipment shall be prepared
in the same manner as for an ITGBL shipment, except the words 'one-time only"
or "OTO", the carrier's rate tender number, and the OTO rate shall be entered
in the tender/tariff rate authority block, key 31.

(8) Shipments must actually be tendered to the carrier prior to the
tender expiration date. In the event this cannot be accomplished, a new OTO
rate should be requested in accordance with the procedures herein.
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i. Frustrated Shipments - OTO Rates.

(1) General. MTPP-C will solicit competitive OTO rates for personal
property shipments, both HHG and UB, that became frustrated because of
nonpayment of ocean charges.

(2) Ports. Rates will be solicited for the following ports:

(a) CONUS: Baltimore, Charleston, Houston, Jacksonville, Los
Angeles (including Long Beach), Miami, New Orleans, New York, Norfolk, San
Francisco (includes Oakland), Savannah, Seattle, and Toledo.

(b) OVERSEAS: Agana, Algeciras, Balboa, Bremerhaven, Cadiz,
Catania, Cristobal, Felixstowe, Glasgow, Greenock, Holy Lock, Honolulu.
Inchon, Iraklion, Istanbul, Iskenderun, Izmir, La Maddalena, Leghorn, Manila,
Naha, Naples, Pireaus, Pusan, Rota, Rotterdam, San Juan, Yokohama, Yokosuka.

(3) Rates - HHG. Rates for household goods will be stated as a
percentage of the transportation rates indicated in the ITGBL Solicitation.
Percentage must include costs for any port handling fees, linehaul from port
to destination, and destination services and other than SIT and associated
costs. An amount equal to delivery from SIT will be in addition to the
percentages stated to adjust destination costs. Percentage may be above,
below, or equal to the rate provided. Percentages must be in whole numbers,
i.e., 90, 100, 110, etc. Percentages stated as 95.5 percent will not be
considered viable.

(4) Rates - UB. Rates for unaccompanied baggage will be stated as a
percentage of the transportation rate stated in the ITGBL Solicitation.
Percentages must include port handling costs, linehaul from port to
destination and destination services normally associated with UB shipments.
Unpacking, SIT, warehouse handling and delivery out of SIT will not be
included in your rate. No additional additives will apply to shipment of UB.

(5) Awards. Separate awards for each port will be made on basis of
lowest percentage offered for each commodity. Tie bids will result in a
drawing for award. Carriers credit standing with ocean carriers will be
considered in the awarding process. Results of awards will be distributed to
PPSOs responsible for insuring awards movement of the shipments.

(6) Payment Responsibility. Selective carriers will be responsible
for payment of ocean charges to either ocean carrier or carrier paying total
ocean charges as required. Bids will not include these costs. Carrier will
bill finance centers for their portion of the ocean charges as third party
service supported by proper documentation. Carriers will be required to
maintain records identifying all charges associated with demurrage and report
same to MTPP-Q upon request. Carriers will be required to obtain new weight
tickets and will bill on the new weight. The weight of the original shipment
will have no bearing on the new shipment.
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J. Consolidated OTOs.

(1) General. MTPP-C will determine areas formerly under OTO
procedures to be consolidated under special rate solicitation. All traffic-
moving within the designated area and code of service will be awarded to the
carrier submitting the lowest overall costs.

(2) Rate Solicitation. MTPP-C will solicit rates in conjunction with
the automated ITGBL program. Carriers must submit bids for each channel
included in the solicitation.

(3) Awards. MTPP-C will determine low cost carrier by computing
carriers' rates times the estimated tonnage. The carrier with the lowest
total overall cost will become the primary carrier for all traffic even though
its rate may be higher on a single channel.

(4) Rate Printout. A rate printout or electronically dispatched
listing will be furnished to applicable PPSOs. Tonnage will be awarded in the
same manner as for Class 1 rates. Carriers may cancel rates under ITGBL
cancellation provisions. However, the cancellation would apply to the entire
area, not a single traffic channel.

5004. Volume Moves (RCSMTMC-4).

a. General. Headquarters, MTMC, is the sole negotiating authority
for volume moves worldwide, including solicitations to satisfy intratheater or
intertheater requirements.

b. Criteria for Requesting Volume Move Rates.

(1) The PPSO shall request rate negotiations for a volume move when
there is a confirmed group PCS or TDY move of personnel or dependents from a
single origin (commuting area) to a single destination (commuting area)
normally within a 90-day period. The estimated weight of personal property to
be moved shall be a minimum of the following:

(a) Military/Civilian HHG - 200,000 net pounds, or

(b) Military/Civilian UB - 50,000 gross pounds, or

(c) PPSOs having special operation requirements may request a
volume move for lesser tonnage (for example: U.S. Army COHORT moves, base
closures, etc.).

(2) Volume movements in or between points served by local drayage
shall be exempt from this reporting requirement when the PPSO determines the
provisions of a contractual drayage agreement or local service tenders are
more beneficial than a volume move negotiation.
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c. Volume Move Report Format (Figure 5-3). The PPSO shall report each
volume movement by letter or priority message at least 30 days before the
scheduled pickup date for the first shipment. The original of the report
shall be forwarded to Headquarters, MTMC, ATTN: (HTPP-CD for domestic volume
move or MTPP-CI for international moves), and one copy shall be furnished to
the destination PPSO, the appropriate MTMC area command, MTMC overseas
component, or designated MTMC representative. The required volume move
request format is as follows:

(1) Give a brief explanation for the volume move request (change of

home port of ship, school graduation, PCS of unit, etc.)

(2) Number of individual shipments.

(3) Estimated weight of each shipment.

(4) Estimated total weight of all shipments.

(5) Date first shipment is to be moved.

(6) Anticipated date last shipment is to be moved.

(7) Special operational requirements, if any.

(8) Shipping officer controlling volume movement, city, state/county
of origin, and destination (including approximate mileage of any commuting
area).

(9) Full business name and carrieL code of all carriers (not agents)
qualified to serve the origin and destination points, including carriers under
suspension; reinstatement date will be shown opposite the carrier name.

(10) Estimated weight that may require SIT at origin/at destination.

(11) Lowest current applicable transportation rate.

(12) Local pack and crate and overflow rate (international movements
only).

Send the above request by letter or priority message, when appropriate, to
Headquarters, MTMC, ATTN: MTPP-CD or CI, the destination PPSO, appropriate
MTMC area command or overseas component.

d. PPSO Notification. Upon completion of negotiations, Headquarters,
MTMC shall telephonically provide the requesting PPSO the following
information and follow up with a message:
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(1) Domestic Volume Moves.

(a) Rank order of carriers submitting bids for volume move.

(b) The percentage of the solicitation to cover a reduction in
total cost of each shipment accepted from each carrier.

(c) The tender number and code of service for each carrier.

(d) The daily and total tonnage capacity guaranteed by each
carrier.

(2) International Volume Moves.

(a) Rank order of carriers submitting bids for volume move.

(b) The SFR accepted from each carrier.

(c) Origin and destination agent for each carrier.

(d) Tender number, effective date and expiration date, for each
carrier.

(e) Code of service for each carrier.

(f) The daily and total tonnage capacity guaranteed by each
carrier.

(3) All individual rate tenders submitted by carriers shall be
evaluated by Headquarters, MTMC, for technical and contractual compliance.

e. Volume Movement Traftic Distribution.

(1) Headquarters, MTMC, shall perform a comparison of all accepted
rates to determine the overall low-cost carrier. Origin PPSO will be notified
immediately of the results.

(2) The PPSO shall maintain a separate TDR for volume move tonnage.
In offering shipments to carriers, PPSOs shall consolidate shipments whenever
practical. Tonnage shall be distributed to the lowest cost carrier that can
provide the required service based upon:

(a) The percentage of tonnage that can be handled daily.

(b) The percentage of total tonnage that can be handled.

(3) PPSOs will continue to tender shipments to the low-cost carrier
to the extent of the carrier's ability to service the shipments, even though
the volume may exceed the maximum percentage stated by the carrier.
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f. Final Report. Both the origin and destination PPSOs shall provide a
final report to Headquarters, MTMC, ATTN: MTPP-(CD or CI), within 30 days of
the completion of the volume movement. The final reports shall include the
following:

(1) Origin PPSO.

(a) Total number of shipments.

(b) Total weight shipped.

(c) Total charges.

(d) Information concerning the quality of origin service
provided by participating carriers.

(2) Destination PPSO.

(a) Total time that shipments were in SIT, reported in daily
increments.

(b) Information concerning the quality of destination service
provided by participating carriers.

5005. Transportation and Accessorial Charges.

a. Statement of Accessorial Services Performed, DD Form 619
(Figure 5-4).

(1) DD Form 619 will be used by the carrier to support billings for
materials and services not included in the line-haul transportation, SFR, SIT
delivery, reweigh, and accessorial services provided in conjunction with
delivery. The carrier's representative will prepare and submit each DD Form
619 to the member, member's agent, or PPSO representative for verification and
signature. DD Form 619 shall be signed only after verification that materials
and services specified on the form were actually provided. The member,
member's agent, or PPSO representative will not, under any circumstances, sign
a blank or partially completed DD Form 619. The only blanks that may be left
blank are the "unit price" and "charge" columns. The 'number' block will
reflect either the quantity or the word "none." The PPSO shall counsel the
member on the importance of ensuring that the DD Form 619 is prepared
accurately before signing at origin and at time of delivery at destination.

(2) The carrier shall furnish the member and origin PPSO one copy
each of the DD Form 619 itemizing accessorial services performed and materials
furnished. Additionally, the carrier shall forward a copy of all subsequent
DD Forms 619 prepared in connection with the shipment to the PPSO ordering the
service.
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(a) When specifically designed crates or containers are
determined by the PPSO to be necessary for the safe transportation of certain
items, authorization shall be contained on the DD Form 619. The PPSO may
authorize special containers (closed) for safe transit of motorcycles that
will not fit in Type II or similar containers. Special crates [open slated]
for items of unusual nature, motorcycles, minibikes, and mopeds that will fit
in Type II or similar container may also be authorized for safe transit. In
all instances the ultimate responsibility for deciding whether crating is
necessary is the carriers, however, the PPSO is responsible for determining if
payment is required. Packing service for these shipments is included in the
applicable SFR. In shipments where specifically designed crates or containers
have been used, DD Form 619 shall show the cubic foot measurement of crates or
containers used and authorized at Government expense. The Government will not
be liable for any charges incurred by unauthorized crating.

(b) All entries for appliances serviced by a third party shall
be supported by an invoice stating the type of service performed. The member,
member's agent, or PPSO's representative shall initial each appliance
servicing entry. As certification that the stated service was performed,
domestic TGBL carriers shall specify, in the appropriate spaces, the MAXPAK
rate per hundredweight and the actual charge for items included in the MAXPAK
rate. The carrier also shall indicate the weight of PBP&E in the shipment.
If the shipment does not contain PBP&E, the carrier shall enter "none" in the
appropriate block.

(c) Items of unusual nature such as, but not limited to,
shranks, wall units, water beds, grandfather clocks, hot tubs, pool tables,
pipe organs and satellite dishes that may require special service (to include
disassembly and assembly) by a third party, carrier or carrier agent. Other
services which may require the use of a third party include rigging, hoisting,
or lowering an article for placement or removal from a residence.

(d) Third party service is defined as a service which is not
normally or routinely performed by household goods carriers or agents. It is
further defined as a service which may require the skills of a craftsman other
than a carrier or agent to accomplish. Traditionally, third party services
have been associated with the assembly or disassembly of unusual household
goods articles found inside/outside a residence; and with the preparation of
certain household goods articles which require special servicing for safe
transportation. When required, the carrier or carrier's agent will request
approval from the PPSO, to arrange for third party service. Charges for third
party will be advanced by the carrier or agent and billed as an advanced
charge for reimbursement. A bill for third party service must be supported
with a copy of the bill paid by the carrier or the carrier's agent.
Information that must be provided on a properly prepared third party service
bill (see Figure A-l, Appendix A, for billing instructions) or invoice is as
follows:

(1) Company name.
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(2) Company address.

(3) Company telephone number.

(4) Bill must be signed by the property owner or designated
agent.

(5) Shippers name.

(6) Description of service performed.

(7) Itemization of charges if more than one service is
performed.

b. Payment of Transportation and Accessorial Charges upon Placement of
the Shipment in SIT.

(1) Payment of transportation and accessorial charges from the
origin point to the point of SIT may be made upon completion of the
transportation to the storage point before ultimate delivery to the final
destination. To effect such payment, the carrier shall:

(a) Obtain appropriate signature and initial certifications on
the DD Form 619 to support charges for accessorial services performed at
origin.

(b) Complete the certificate of liability and storage on the
front of the original PPGBL. The carrier shall obtain verbal authorization
from the responsible PPSO for placement of the shipment into SlT. This
authorization shall be evidenced by a SIT control number entered on the
certification.

(c) Submit the DD Form 619 and original PPGBL, attached to the
original Public Voucher for Transportation Charges SF 1113, to the responsible
paying finance center.

(2) The carrier may add a statement to the certificate of liability
and storage designating its warehouse agent to voucher and receive payment in
the name of the linehaul carrier for SIT and related charges authorized on the
PPGBL. A signed duplicate copy of the certification shall be attached in
support of the supplemental billing for such charges.

(3) Payment of additional charges accruing against a shipment after
delivery into SIT shall be made upon presentation by the carrier of a second
SF 1113. This second voucher shall bear the same bill number as the original,
with a letter suffix starting with NA" (for example, "12345-A"). When the
warehouseman has been authorized to submit the billing on the carrier's
behalf, the voucher need not bear the same bill number (with a letter suffix)
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as the carrier's original voucher. In all cases, the second voucher shall
identify the PPGBL and the tariff or quotation authority for the accessorial
charges and shall be accompanied by the original Statement of Accessorial
Services Performed (SIT Delivery and Reweigh), DD Form 619.

c. PPGBL Termination Upon Expiration of Authorized Period of SIT. The
PPGBL automatically terminates at midnight on the last day of the authorized
SIT period. A PPGBL Correction Notice (SF 1200) is not required to terminate
the PPGBL. Payment for delivery services at Government expense after the
PPGBL has terminated shall be made under local invoicing or purchasing
procedures. The PPSO shall select the lowest overall cost method of effecting
delivery and unpacking that will provide the required service to the member,
such as:

(1) The warehouseman, if possessing appropriate authority and
capability.

(2) The packing, containerization and local drayage contractor.

(3) Other local service, if available.

d. SIT Delivery and Reweiah, DD Form 619.

(1) DD Forms 619 submitted for services rendered at destination
shall indicate:

(a) The accessorial services ordered and furnished.

(b) Receipt of the shipment by the member or the member's agent.

(c) The SIT control number applicable to the shipment.

(2) The carrier shall prepare, sign, and submit a DD Form 619
covering SIT to the responsible PPSO. The PPSO shall certify the SIT entries
on the DD Form 619 by signing and dating the form in the appropriate blocks.
Certification is required for all shipments stored under daily SIT rules.
Storage based on 15 and 30 day increments will be certified if the shipment is
stored beyond the initial storage period.

e. Reweigh Charges. Authorized charges against the Government for the
reweigh of a personal property shipment shall be specified by the carrier on
the DD Form 619. The Government shall pay for an ordered reweigh when the
reweigh net weight is greater than the initial net weight or when the
difference between the initial weight and the reweigh weight is less than the
tolerance specified in the governing document. The carrier shall submit a
completed DD Form 619 to the PPSO, in triplicate, indicating that a reweigh
was requested and the service was performed. The PPSO shall certify the
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reweigh only when the reweigh weight is within the authorized tolerance. The
PPSO shall return the original and first copy of the DD Form 619 to the
carrier for billing purposes. The second copy will be retained by the PPSO in
the shipment file.

f. Review of DD Form 619s. The PPSO shall review DD Form 619s. PPSO
certification is required for certain SIT, reweighs, and third party services
performed by the carrier and authorized by the PPSO.

g. Payment of Excess Costs for Special RoutinR and Services.

(1) In accordance with the JFTR, the member may elect to use special
or accessorial services that may involve additional expenses not authorized
for payment by the Government. Examples of such services include the
following:

(a) Multiple shipments to the same destination.

(b) Services such as additional valuation, specific routing, and
special loading.

(c) Shipment to or from points not specifically authorized in
the member's orders.

(2) Excess costs arising from selection of unauthorized services
shall be borne by the member. The PPSO shall require a written request and
agreement to pay excess costs from the member or authorized agent before
ordering services that will result in excess costs. DD Form 619, showing
entries for special or unusual services that will involve excess costs, shall
be signed by both the PPSO and the member or the member's agent. If the
member or the member's agent is not available for signature, the PPSO shall
sign the DD Form 619 and shall attach a full explanation of the requirements
for any services provided.

(3) When not indicated on the PPGBL, charges for partial pickup or
delivery shall be shown as separate items on the DD Form 619 when authorized
by the PPSO.

h. Linehaul Charges for a Consolidated Shipment.

(1) The PPSO shall make a consolidated shipment when the following
conditions are met:

(a) Two or more members' shipments are moving concurrently from
the same origin area to the same destination area or multiple destinations en
route to the destination of the most distant shipment. The shipments shall be
offered to the carrier at one time with pickup dates scheduled on consecutive
days.
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(b) Linehaul savings resulting from use of the lower rate
applicable to the higher weight bracket plus extra pickup or delivery charges
are less than the costs of individual shipments.

(c) Service to the members will not be impaired.

(2) Costs to Consider When Consolidating Shipments.

(a) Linehaul transportation charges shall be applied to the
total weight of the entire shipment for the total distance via points of
pickup or delivery or both, from the initial pickup point to the final
delivery point.

(b) Extra Pickup and Delivery. Charges are authorized for each
additional pickup and delivery after the initial pickup and delivery on a
consolidated shipment, except when deliveries are made to a single place, such
as to the same SIT warehouse.

(c) Accessorial Service Charge. All other services and charges
shall be applied separately to each portion of the shipment in a consolidated
shipment.

i. Payment for Repacking of Shipments Released from NTS.

(1) Shipments packed before placement in NTS may not be repacked at
Government expense in preparation for linehaul movement without specific
authorization from the origin PPSO. The origin PPSO shall authorize repacking
at Government expense only when it is determined to be necessary to protect
the shipment from damage in transit to Lhe final destination. When repacking
is authorized in writing by the origin PPSO, the carrier may bill the
Government for the repacking service.

(2) The PPSO may not authorize repacking at Government expense when
there is evidence that deterioration of the original packing occurred while
the shipment was in the possession of the storage contractor. Repacking to
correct packing deterioration occurring during storage is the responsibility
of the storage contractor and shall be accomplished at no expense to the
Government. Conflicts in this area shall be referred by the PPSO to the
responsible RSMO contracting officer for resolution.

(3) The linehaul carrier will not be liable for preexisting damage
noted on the storage inventory or exceptions noted at the time of pickup. The
carrier shall be liable for concealed damage. To be released from liability,
the burden of proof shall be on the carrier to show that loss or damage
resulted before receipt of property by the linehaul carrier.
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5006. Shipment Destination Changes After Pickup.

a. General.

(1) The need to change the final destination of a shipment is usually
first known by the member. The member or the member's agent shall contact the
nearest or most available PPSO and shall provide required documentation to
support the request for destination change. If the authority to change the
destination is in doubt, the PPSO shall contact the appropriate military major
command or military service headquarters.

(2) When a properly supported request for destination change is
received, the PPSO shall determine the action to be taken based on the status
of the shipment and the type of change required. Governing documents define
procedures and provide rates for destination changes.

b. Destination Changes for ITGBL Shipments.

(1) Termination and Onward Shipment. When an ITGBL shipment has
arrived at the POD or the final destination, or is in SIT, and the destination
change will require further overwater transportation, the shipment shall be
terminated and a new PPGBL issued for movement to the newly established final
destination.

(2) Delivery from SIT. When an ITGBL shipment is in SIT and
movement to the newly established final destination will not require further
overwater transportation, the de"'nation change shall be considered a
delivery from SIT. The distance between the SIT location and the new final
destination shall determine rate application.

(3) Diversions. When the final destination of an ITGBL shipment not
in SIT is changed to a new destination that does not require further overwater
transportation and the new final destination is more than 30 miles from the
original destination, the shipment shall be diverted. Procedures to be
followed for a shipment diversion and applicable rates shall be found in
provisions of the governing document.

c. Destination Changes for Domestic TGBL Shipments.

(1) Shipments in SIT. When a shipment is in SIT (either at origin or
destination), a change in the final destination is a delivery from SIT and not
a diversion. The distance from the SIT location to the new final destination
shall determine the rate to be applied.

(2) Shipments Located at Origin. Including Origin SIT. When a
shipment is located at origin (including origin SIT), a change in the final
destination is not a diversion. If the original carrier possesses operating
authority to the new final destination, the PPSO shall issue a PPGBL
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correction notice specifying the new final destination. If the original
carrier does not possess operating authority to the new final destination, the
PPSO shall terminate the PPGBL and authorize payment for services actually
performed at origin, including SIT, if applicable. A new PPGBL shall be
issued to a new carrier (possessing proper operating authority) to complete
the shipment.

(3) Shipment Diversions. When the final destination of a shipment
not in SIT is changed to a new final destination more than 30 miles from the
original destination, the shipment shall be diverted. Billing for a shipment
diversion shall be based on the actual revised linehaul mileage plus the
additional charges specified in the governing document.

d. Initiating Destination Changes.

(1) Delivery from Origin SIT. When the shipment has not departed
from the origin agent's facility, the origin PPSO shall issue a PPGBL
correction notice indicating the rew final destination of the shipment.

(2) Delivery from Destination SIT. When the shipment is in SIT at
destination, the destination PPSO shall issue a Certificate for Delivery from
SIT (Figure 5-5) specifying the new final destination. If the SIT location is
in the PPSO's area of responsibility, the certificate shall be provided to the
carrier's local agent and a copy shall be mailed to the carrier's home office.
The PPSO also may provide delivery instructions to the carrier's agent by
telephone; however, the certificate shall be issued promptly for delivery from
SIT. When the SIT location is outside the PPSO's area of responsibility, the
certificate for delivery from SIT shall be provided by message directly to the
home office of the carrier. Notification by telephone to the carrier's home
office or the carrier's agent may be made; however, since most carriers will
not respond until the certificate is received, the certificate shall be
dispatched without delay. See paragraph 6000.h. for further details.

(3) Diversions. The PPSO shall initiate a diversion by issuing a
Certificate of Diversion (Figure 5-6) directly to the home office of the
carrier. The certificate should be provided by message (TELEX or mailgram),
as appropriate. Telephone contact with the carrier's home office shall be
made only to determine the location and status of the shipment. Carriers may
not take action to divert a shipment until the Certificate for Diversion is
received.

(4) Reshipments. 'hen an ITGBL shipment must be terminated and
reshipped, the PPSO shall issue a PPGBL correction notice to terminate the
shipment at the point of reshipment in accordance with provisions of the
applicable document.

e. Preparation and Distribution of Certificates. Figures 5-5 and 5-6
provide message formats and specify the information needed to issue
Certificates for Delivery from SIT and Certificates for Diversion. When a
Certificate for Delivery from SIT is issued by an PPSO to an agent in the
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PPSO's area of responsibility, the Certificate shall be prepared in letter
format. The message formats specified shall be used in all other situations.
Certificates for Delivery from SIT and Certificates for Diversion shall be
distributed as follows:

(1) Certificates issued in message format:

(a) The home office of the carrier shall be listed as the action
addressee.

(b) All origin or destination PPSOs (as appropriate) shall be

listed as information addressees.

(c) One copy shall be provided to the member or member's agent.

(d) One copy shall be retained by the issuing PPSO.

(2) Certificates for Delivery from SIT issued in letter format:

(a) The original certificate shall be forwarded to the carrier's
local destination agent.

(b) One copy shall be forwarded to the home office of the
carrier.

(c) One copy shall be forwarded to the origin PPSO and the new
destination PPSO, as appropriate.

(d) One copy shall be provided to the member or member's agent.

(e) One copy shall be retained by the issuing PPSO.

f. Cost Considerations. The PPSO shall select the least-cost method of
effecting a required destination change in consideration of the member's
requirements, the new RDD, carrier liability, and provisions of the applicable
governing document. When judged to be in the best interest of both the member
and the Government, the PPSO may terminate the shipment and reship under a new
PPGBL, by the same or a different method or mode, in accordance with this
regulation.
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OTO MESSAGE REQUEST

The following format and data sequence is mandatory:

FROM: PPSO

TO: CDR MTMC FALLS CHURCH VA //MTPP-C//

SUBJECT: Request for Personal Property One-Time-Only (OTO) Rate

1. Member's Name/Rank/SSAN.

2. Code of Service.

3. Origin PPSO (including GBLOC) and pickup point of shipment if other than
installation.

4. Destination city, installation, state/country.

5. Pickup date.

6. Required delivery date.

7. Estimated weight in net or gross pounds.

8. Date OTO information is required for booking purposes.

9. If Code 5 or T, indicate port routing; otherwise omit.

10. Carriers eligible to service if origin/destination is uncontrolled area.

11. Local full service packing/crating rates.

12. List remarks such as extenuating circumstances, i.e., medical equipment,
reshipment, carriers in nonuse, and/or conversion to another code of
service.

(figure 5-2)
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FORMAT

HTMC RESPONSE TO REQUEST FOR OTO RATES

FROM: CDR MTMC FALLS CHURCH VA //MTPP-CI/

TO: PPSO

INFO: (CARRIER AWARDED SHIPMENT)

UNCLAS

SUBJ: REQUEST FOR PERSONAL PROPERTY OTO RATE

A. IN OTO MSG

1. (MEMBER NAME/RANKISSAN)

2. (CARRIER NAME/CODE)

3. (TENDER NUMBER/EFFECTIVE DATE)

4. (OTO SINGLE FACTOR RATE/EXPIRATION DATE)

5. (RDD)

6. THIS MESSAGE CONSTITUTES AUTHORITY TO REF A SHIPMENT TO CARRIER CITED,

AND GBL SHOULD BE PREPARED ON BASIS OF DATA HEREIN.

7. SUBMIT ONE LEGIBLE MEMORANDUM COPY OF THE OTO GBL TO HQ, MILITARY TRAFFIC

MANAGEMENT COMMAND, ATTN: MTPP-C, FALLS CHURCH, IVA 22041-5050, WITHIN 14

DAYS OF TENDERING SHIPMENT TO CARRIER.

(figure 5-2, cont'd)
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VOLUME MOVE REPORT FORMAT

1. Number of individual shipments.

2. Estimated weight of each shipment.

3. Estimated total weight of all shipments.

4. Date first lot is to be removed.

5. Anticipated date last shipment is to be moved.

6. Shipping officer controlling volume movement, city, state/country of
origin, and destination (including approximate mileage of any commnuting area).

7. Full business name and carrier code of all carriers (not agents)
qualified to serve the origin and destination points including carriers under
suspension at the time of the volume move request. If a carrier is under
suspension, reinstatement date will be shown opposite the carrier name.

8. Estimate weight that may require SIT at origin/at destination.

9. Lowest current applicable transportation rate.

10. Local pack and crate and overflow rates (international movements only).

(figure 5-3)
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STATEMENT OF ACCESSORIAL SERVICES PERFORMED
S*IInen Bilof Ladinlg No. Date of Piekup Orgi PACKINI WKc 1ATERIALS A ]IMP .AVKIN I AO,. PRIM ItHARGE

DISH PACK

CARTONS - LESS THAN 3 CU FT

APE OFOWE 3 CU FT

SSN RADE4 112 CU FT

S CU FT

Origin of Sn.pffheft S 12 CU FT

Destination of Ship~rent WARDROBE (NOT LESS THAN 10 CU FT)

Ordering Activity/instl teIItiofl (Name L Lo~eiOrl) MATTRESS. CRIB

MATTRESS (NOT EXCEEDING SO-X7S-)

Name f Carierand gentMATTRESS (NOT EXCEEDING 54-X75)

MATTRESS (39-X$8)

Signature of Carrior~s Representatve Date MATTRESS (EXCEEDING 5d-x?5-)

Carrier's Shipment Rof. No. Agent of Driver Code TOTAL SUBJECT MAX-PAK S - CWT

GRANDFATHER CLOCK CARTONS

PROFESSIONAL BOOKS. PAPERS AND EOQUIPMENT (PBP&E LBS. CORRUGATED CONT. (SPECIALLY CONST.)

INCLUDED IN SHIPMENT (IF NOT INCLUDED WRITE -NONE-) BOXES-WOODEN/CRATES NOT OVER 5 CU FT

S7ORAGE- IN-TRANSIT OVER 5 NOT OVER 8 CU FT

Stored3 at (city & stlae) SIT SERVICES PROVIDED AT OVER S CU FT (ENTER GROSS CU FT)

I .... ORIGIN..DESTINATION.....OTHER CRATES CU FT MIN CHARGE

Date in Date Ordered Date Delivered No. Days Net We~ght CARTONS DOUBLE (PPF-B-1364) & TRIPLE
Out out

I I I IWALL (PPP-B-Od0) NOT OVER 4 CU FT

Requested Delivery Date OVER 4 CU FT BUT LESS THAN 1 CU FT

SHIIPMENT ORDERED INTO AND OUT OF SIT ON DATES INDICATED AND I CU FT BUT LESS THAN 1S CU FT

AUTHORIZED BY SIT CONTROL NO. 16TAL PAw(bs tkHal3 ___ ___

WAS STORAGE POINT FOR CARRIER'S CONVENIENCE'......YES _.....NO LABOR-NUMBER OF MANHOUIRS (DESCRIBE

REWEIGH CERTIFICATION (if appleCable) NUMBER: SERVICE IN -REMARKS- SECTION)

Orgonal Gross Rewe~gh Gross CHECK AS APPROPRIATE........EXTRA DEI.V

Original Tare Rewegr Tare _____EXTRA PICKUP -AUX SERY

Original Net RewegI Not PIANO/ORGAN CARRY SERVICE

SPECPY, APPL1ANCES iME MAWt6 M A7RJANL TiU 7 ELEVATOR. STAIR OR EXCESS DIST CHARGE
94AME-ENTRY MUST BE S EPARATELY I4NITALED BY OWN4ER/ .SEVCN APLNE/OER RTLS

...EN .. ... .... ..

STATEMFNT OF OWNER. MILITARY INSPECTOR/TRANSPORTATION OFFICER

MATERIALS WERE FURNISHED/ACCESSORIAL SERVICES WERE PERFORMED BY NAMED CARRIER AS INDICATED HEREON (Check aS Appropriate)
igaw:Dale: -________ AT ORIGIN.....AT DEST INAT ION..OTHER (ExpI4ali)

(Do not Sign until earlier h~as Completed -NUMBER- columnl~)

TRANSPORTATION OFFICER'b CERTIFICATION

jCIC SERVICES ACCOMPLISHED: I...ACCESSORIAL SERVICES AS LISTED ABOVE 2._STORAGE-IN-TRANSIT 3....REWEIGH CERTIFICATION
4. 3rd PARTY SERVICES S.-....BULKY ARTICLE CHARGE G. WAITING TIME I.-OVERTIME LOAD ING/UNLOAD ING CHG S. -..UNPACKING SERVICE
(BAGGAGE ONLY) $-....OTHERS (EXPLAIN)______________________________________________

SHIPMENT SERVICES WERE ACCOMPLISHED AS SHOWN ABOVE
Transportation Offieer'S Signature:

TITLE (P1rmnt) DATE:

DO Form 5tO. THIS FORM IS REQUIRED ONLY WHEN ACCESSORIAL SERVICES ARE CHARGEABLE TO THE GOVERNMENT. CARRIER WILL ENTER COMPLETE
INFORMATION OR "NONE- IN COLUMNS. UNIT PRICE AND CHARGE COLUMNS MAY BE OMITTED WHEN CHARGES ARE ITEMIZED ON SF t11T

(figure 5-4 ) 5-26



JOINT MESSAGI FORM

MIM I

FROM. JPPSOWA CAMlERON STA VA (Requesting ITO)

TO: ABC MiOVING AND STORAGE, INC (Carrier Tendered Shipment)
344 OAK STREET, NEWTON 1  I 48217

IWO: NAS tiAYPORT FL (Now Destination PPSO)

AIAF SIGONELLA SICILY (Origin PPSO)

UNCLAS
SUBJ: CERTIFICATE FOR DELIVERY FROMI SIT, NO. 001-XX

-(Local Cotl 1 *ber Optional)
1. THE PERSONAL PROPERTY SH4IPMlENT OF JONES, ROBERT B~I1/USN,

(tieber's Name) -(Rank)
SS NO. 000-000-0000. DRDO BNO ,M 00TOACOVG
(Social Security NumbJN RE OGBN.A90 10006- TOuAbCer)I
AND STORAGE, INC (AJISIl BY THE PPSO AT NAF SIGONELLA, SICILY, ON
(Name of Forwarder or Carrier)
14 JUN XX1 WITH DESTINATION WASHINGTON, DC, WAS DIVERTED AT
Date of Pickup) (origin Doestention)

BALTIMORE, MD, ON 28 JUL XXO TO TEAYPORT FL, WITH A NEW RDD OF
(Point of DiversionA{Date of Diversione ew Destination)
16 AUG XX.

2. M RODIFIED PCA ORDERS DATE) 20 JUL XXT, ARE AUTHORITY FOR DIVERSION
(Identify Letter or Other Authority or reason for DiversionalNew RDD)

3. NO OTHER PPGBL WILL BE ISSUED. ALL TRANSPORTATION COST, DIVERSION
CHALRGE,9 AND ADDITIONAL COSTS1 IF ANY, WILL BE COMIPUTED IN ACCORDANCE
WITH APPLICABLE RATE SOLICITATION AND CHARGED TO THE APPROPRIATION

b SHOWN ON THE ORIGINAL PPGBL.

S4. AUTWOIZING OFFICIAL: LCOL JOHN SMlITH,. TRANSPORTATION OFFICER,
S(Name and Title of Authorizing Offiial)

SJPPSOWA, CANMERON STATION, VA.
L

0

(figure 5-5)
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JOINT MESSAGEFORM Ic.'.,,,

M . S. ewa-mt. • em -c t|1

noI

FROM JPPSOWA CAMERON STA VA (Requesting ITO)

To ABC MOVING AND STORAGE, INC (Carrier Tendered Shipment)
344 OAK STREET, NEWTON, MI 48217

INFO: NAS MAYPORT FL (New Destination PPSO)

NAF SIGONELLA SiCILY fOrigin PPSO)

UNCLAS
SUBJ: CERTIFICATE FOR DIVERSION, NO. G01-XX

cal Control Number Optional)
1. THE PERSONAL PROPERTY SHIPMENT OF JONES, ROBERT BM,/USN,

?lember's Name) (Rank)
SS NO. O0-000-0OO0. "NDERED ON GBL NO. AB.....0 TO ABC MOVING
(Social Security Numb . (PPGBL Number,}

AND STORAGE, INC (AMSI) BY THE PPSO AT NAF SIGONELLA, SICILY, ON
(Name of Forwarder or Carrier)
14 JUN XX, WITH DESTINATION WASHINGTON, DC, WAS DIVERTED AT
{Date of Pickup}) Origin Destination)
BALTIMORE, MD, ON 28 JUL XX, TO MAYPORT, FL, WITH A NEW RDD OF
(Point of Diversion){Date of Diversion){New Destination)
16 AUG XX.

2. MODIFIED PCS ORDERS, DATED 20 JUL XX, ARE AUTHORITY FOR DIVERSION.
fIdentify Letter or Other Authority or Reason for Diversion) (New RDD)

3. NO OTHER PPGBL WILL BE ISSUED. ALL TRANSPORTATION COST, DIVERSION
CHARGE, AND ADDITIONAL COSTS, IF ANY, WILL BE COMPUTED IN ACCORDANCE
WITH APPLICABLE RATE SOLICITATION AND CHARGED TO THE APPROPRIATION

b SHOWN ON THE ORIGINAL PPGBL.

S4. AUTHORIZING OFFICIAL: LCOL JOHN SMITH, TRANSPORTATION OFFICER,9 {Name and Title of Authorizing Official)
SJPPSOWA, CAMERON STATION., VA.

0
)ISTA

si Ilgle *AN@ I.I&I O .i4 , 69m1 No

TIPISsti SAMOCA00 lowl W*lS4~56 ~

UNCLASSIFIED

Do,',,, 1?=1 (OCR) me w-1 tm ,-61to *U.S.G.P.O. aIs.-21.*4

(figure 5-6)
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CHAPTER 6

STORAGE

6000. Storage-in-Transit (SIT).

a. General. The PPSO may use SIT when necessary to meet the member's
requirements. Although SIT normally is used at destination when a shipment
arrives before the member has established a delivery address, it also may be
used at origin or at an intermediate point when considered by the PPSO to be
in the best interest of both the member and the Government. The carrier
should use the carrier's DOD approved agent facility located nearest the
destination city or installation shown in block 18 of the PPGBL. Should the
carrier use a more distant facility for convenience, SIT and related charges
will be based on the carrier's agent nearest available DOD approved facility.
However, this should not be construed to mean that a carrier without an agent
in the destination PPSO's area of responsibility (AOR) can place a shipment
into a DOD-approved SIT facility outside the destination PPSO's AOR except
when specifically authorized by the destination PPSO. Nearest available
carrier's agent DOD approved storage facility is defined as follows: that
carrier's agent facility which has DOD approval, has space for the shipment
and is accepting DOD traffic from the carrier. If the agent refuses to accept
a shipment, i.e., because of the carrier's refusal to provide a waiver and/or
to the carrier's poor payment history, the agent's facility will be considered
"available" for purpose of determining charges irrespective of what
destination warehouse the carrier uses. NTS at origin may not be converted to
SIT at origin unless a PPGBL is issued, an inventory is prepared, and a
carrier takes physical possession of the property.

b. SIT Period.

(1) SIT for DOD civilians employees will not exceed 180 days, (Joint
Travel Regulation (JTR), Volume 2).

(2) SIT for military members may not exceed 180 days unless
additional storage is authorized in accordance with the JFTR, Volume 1,
paragraph U5375-B3.

(3) SIT for military members may be extended beyond the 180-day
period when an entitlement for additional storage exists and is approved by
the appropriate authority (JFTR).

(4) When SIT is extended beyond the first 90 days, the PPSO shall
notify the carrier of the extension and the projected termination date. A
copy of DD Form 1857, Temporary Commercial Storage at Government Experse
(Figure 1-7), will be provided to the carrier for each extended 90 day period
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When a shipment remains in storage beyond the SIT entitlement period, carrier
liability shall terminate at midnight of the last day of the SIT period, the
Government Bill of Lading character of the shipment shall cease and the
warehouse shall become the final destination of the shipment. At this time,
the warehouseman shall become the agent for the property owner and the
shipment becomes the subject to the rules, regulations, charges and liability
of the warehouseman. Members should be advised of the requirement to procure
their insurance during this period of storage.

c. Prevention of Unnecessary SIT. The PPSO shall make every effort to
prevent unnecessary use of SIT by maintaining a close liaison with installa-
tion personnel assignment officers and housing officers. Coordination between
the origin and destination PPS0s may be helpful in preventing unnecessary use
of SIT. The destination PPSO shall establish a file for inbound personnel,
including all advance documentation received from the origin PPSO and
information concerning the member, such as telephone numbers on and off base,
the member's temporary address, and the name and telephone number of a local
contact if the member cannot be located when the shipment arrives.

d. Procedures at Destination. When the carrier notifies the destination
PPSO of a shipment's arrival, the PPSO shall attempt to contact the member or
the member's agent at the designated point of contact. If the member has not
reported to the destination PPSO or the PPSO is unable to contact the member
vr the member's agent, the PPSO shall instruct the carrier to place the
shipment in SIT. In these cases, the PPSO may not direct the carrier to
attempt delivery at the member's residence.

e. Record of Authorized SIT. The PPSO shall maintain a separate control
log for recording all SIT authorizations. The log shall contain as a minimum,
the following information. SIT control number, member's name, code of
service, storage location, and the dates ordered into and out of SIT. It is
not necessary to maintain a separate ledger specifically for SIT authoriza-
tion, provided control of SIT is maintained and there is no duplication of SIT
control numbers. The log form should be reproduced locally. A copy of DD
Form 619 authorizing the SIT will be retained in the shipment file.

f. SIT for Split Shipments. If a shipment arrives at destination as a
split shipment and the member is unavailable to receive any portion, SIT may
be authorized separately on each portion. The PPSO shall issue a separate SIT
control number for each portion of the split shipment. The carrier shall be
required to obtain a separate weight ticket and separate SIT control number
for each portion of the split shipment. The cost of weighing each portion
shall be borne by the carrier. The Government will not pay the minimum
weight as applicable to storage.

g. SIT Control Number. Upon ordering a shipment into SIT, the PPSO shall
furnish the carrier a SIT control number. The SIT control number, which will
contain seven positions, shall be constructed as follows:
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(1) The first position shall be the last digit of the year in which
the shipment enters SIT (for example, if the shipment is placed in SIT during
calendar year 1991, the first digit will be 1).

(2) The second, third, and fourth positions shall contain the julian
date for the day on which the shipment enters SIT for example, if the
shipment is placed in SIT on November 9, 1991, the second, third, and fourth
digits will be 313.

(3) The last three digits shall indicate the numerical sequence of
the shipments entering SIT for that day; (for example, if the shipment is the
eleventh shipment placed in SIT on that day, the last three digits will
be 011).

(4) As described above, the SIT control number for the eleventh

shipment placed in SIT on November 9, 1991, is 1313011.

h. Delivery Out of SIT.

(1) When ready to accept the shipment, the member shall contact
the destination PPSO and request delivery to the destination residence. The
PPSO shall instruct the carrier to make delivery on the date specified by the
member.

(2) The carrier will prepare a DD Form 619 (Figure 5-4) for billing
purposes. The DD Form 619 shall include all accessorial services incidental
to the delivery of the shipment. The carrier will return the completed DD
Form 619 to the second (final) destination PPSO. The (final) destination PPSO
will verify and sign the form, keeping one copy in the permanent shipment
file. If loss or damage is discovered in a shipment delivered from SIT, the
member or member's agent shall record the lossldamage on DD Form 1840/1840R.

(3) Shipments that have been placed in containers for SIT at
destination may be delivered to residence in the same containers.

(4) The destination PPSO will order long deliveries out of SIT by
preparing a "Certificate for Delivery from SIT" (see paragraph 5006.b(2). A
delivery address should be obtained by the destination PPSO before releasing
any shipment out of destination SIT. (Absence of a delivery address, the
Certificate of Delivery from SIT should include a statement indicating the
number of SIT dates used and how many dates of SIT were authorized. The
destination PPSO (first PPSO) as specified on the PPGBL, will send an
information copy of the Certificate for Delivery from SIT to the origin PPSO
to inform them of the new destination. The first destination PPSO is also
responsible for ensuring that the newly established destination PPSO (second
destination PPSO) receives a copy of the DD Form 2223 or 1780, and any other
pertinent information, for final destination evaluation. The second
destination PPSO will return the completed evaluation and other necessary
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forms, i.e., DD Forms 2223, 1780, and 1840 to the origin PPSO within 45 days
of shipment delivery. The carrier prepares the DD Form 619 as described in
paragraph 6000.h.(2) above and must forward a copy of the DD Form 619, as well
as the DD Form 1840/1840R, to the second (final) destination PPSO.

(5) Requests for partial withdrawals should be made at the time of
counseling and indicated to the carrier or carrier's agent at the time of
packing, when possible. Only complete cartons or item numbers on the
inventory may be withdrawn. Individual cartons will not be opened. The
inventory item number will be furnished by the member to the PPSO, who will in
turn order the service. Certification of the DD Form 619 by the destination
PPSO is required. The member, member's agent or PPSO representative shall
have the right to be present at the carrier's facility during the sorting of
the property. The carrier will deliver; however, the member has the option to
pick up the property from the warehouse. The carrier is responsible for
obtaining the weight of the portion withdrawn in accordance with domestic and
international solicitation procedures.

6001. Responsibilities for NTS.

a. MTMC Overseas Components and Overseas Commanders. Although NTS is
restricted to warehouse facilities located within CONUS, MTMC overseas
components and overseas commanders should develop contingency plans to use
Government warehouses for storage in the event of civil unrest, national
emergencies, etc.

b. MTMC Area Commanders. MTMC area commanders are responsible for the
administration of the NTS program in their assigned geographic areas. The
MTMC area commanders, through designated contracting officers at the RSMOs,
shall:

(1) Conduct preaward surveys to ensure that NTS contracts are awarded
only to qualified contractors. The qualifications of contractors shall be
determined in accordance with the preaward survey guidelines and guidelines
contained in the FAR.

(2) Execute, distribute, and administer the BOA and the Schedule of
Services and Rates for Household Goods (DD Form 1162-1, Figure 6-1) in
accordance with this regulation and the FAR.

(3) Monitor the weight stored in each approved warehouse, its
subdivisions, or fire divisions.

(4) Perform contract administration of DD Forms 1164 (Figure 6-2)
that have been placed against BOAs by ordering officers of using activities.

(5) Provide each contractor, in writing, the names and locations of
using activities and the names of persons authorized to issue DD Forms 1164
under each BOA.
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(6) Notify all recipients of the BOA when it is modified or
terminated.

(7) Perform inspections of storage facilities to ensure that all
services are provided in accordance with the provisions of the BOA.

(8) Investigate incidents impacting on the operation of the NTS
program in accordance with this regulation.

(9) Conduct staff assistance visits during each inspection cycle at
each ordering installation in their areas of responsibility. The purpose of
such visits shall be to exchange information concerning the adequacy of
service provided by each local contractor and to identify potential service
problems. Such visits can assist the using activity to plan storage
inspections more effectively by focusing upon potential problem areas.

(10) Release for public information current BOA contract rates when
such information is requested specifically in writing. Written requests for
the release of current rates shall be honored when the request specifically
identifies a contractor by name and the BOA in question has been signed and
accepted by the RSMO contracting officer. Unless the entire BOA is specifi-
cally requested, the release of such information shall be limited to the DD
Form 1162-1 currently in effect on the date the written request is received.

c. Ordering Officers. Ordering officers shall:

(1) Acquire all required services for the storage of HHG in both
Government and commercial facilities.

(2) Cite the appropriate funds for payment of the services ordered
and process invoices for payment.

(3) Maintain on file all documents relating to each storage lot.

(4) Provide to the appropriate RSMO contracting officer copies
of independently cornducted SuT -torage inspections (when such inspection is of
a facility also approved for nontemporary storage) in which discrepancies are
detected. Such reports alert RSMO contracting officers to potential storage
problems involving collocated NTS lots.

(5) Perform inspections in connection with prestorage and poststorage
services. When deficiencies are discovered that are not corrected immediately
by the contractor, the RSMO contracting officer responsible for administering
the BOA shall be notified. The suspension of contractors by using activities
is not authorized. Ordering officers are encouraged to participate with RSMO
contracting officers in joint inspections of local contractor storage
facilities within their areas of responsibility, whenever practical.

(6) Serve as the point of contact for the member on all matters
concerning the storage of HHG.
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(7) Notify immediately the appropriate RSMO when the contractor is
unable to locate a lot in storage.

(8) When the weight in storage is in excess of the JFTR allowance the
applicable military service guidelines or regulations shall be followed to
recoup excess costs from the member.

(9) Terminate all NTS at Government expense for storage beyond the
authorized storage period and advise the contractor to bill the member for
future storage costs. If travel and transportation entitlements of retired
members has been extended, authorize continued storage at Government expense.
The member subsequently should reimburse the Government for storage costs.

d. Installation Commanders. Installation commanders are responsible for
inspecting periodically all Government-owned storage facilities under their
jurisdiction that are used for the storage of DOD-sponsored personal property
shipments. Such inspections shall be performed under military service
headquarters direction and shall be recorded on DD Form 1811 (Figure 2-2) and
DD Form 1812 (Figure 2-3). Before approval by the installation commander,
RSMO personnel shall conduct a liaison inspection of the Government-owned
facilities to ensure that storage practices are the same as those required of
private contractors under the BOA.

6002. NTS Procedures - Contracting Officers.

a. The Preaward Survey. The preaward survey (in accordance with the FAR
and this regulation) is used to determine whether a prospective contractor is
qualified to participate in the NTS program and whether the offered warehouse,
including subdivisions and fire divisions, meets Government standards. Upon
receipt of a contractor application to provide service, the responsible
contracting officer shall conduct a preaward survey using the DD Form 1811
(Preaward Survey of Contractor/Carrier Facilities and Equipment). The DD
forms are available through normal publications channels and shall be
completed for each specific warehouse where HHG are to be stored. The
responsible activity shall maintain the original copy, and the prospective
carrier or contractor shall be provided a duplicate copy.

b. Executing, Administering, and Distributing the BOA.

(1) When the preaward survey has been completed and the contractor
qualified and accepted, the contracting officer shall:

(a) Negotiate the DD Form 1162-1 with the contractor.

(b) Secure the contractor's signature on the original and two
copies of the BOA for storage of HHG and related services, signifying the
contractor's acceptance of the terms and conditions.
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(c) Sign the original and two copies of the agreement on behalf
of the Government.

(d) Distribute the agreement in accordance with the FAR and
furnish sufficient copies to appropriate ordering officers.

(2) The contracting officer shall be responsible for the proper
administration of each BOA, for issuing all required modifications, and for
maintaining the agreement in accordance with the requirements of the FAR. The
effective date of the agreement or amendments or modifications shall be the
1st day of the month.

c. Rate Chanae Requests. All rate changes initiated by a contractor
shall become effective on the 1st day of the month. Rate change requests
submitted by contractors shall be postmarked no later than the 15th day of the
2nd month before the rate change becomes effective. If the rate change
request is delivered in person, it shall be received in the contracting
officer's office not later than the close of business of the 15th day of the
2nd month before the rate change becomes effective. For example, a rate
change request postmarked or delivered between July 16 and August 15 shall
become effective on October 1; between August 18 and September 15 shall become
effective November 1.

d. Monitoring Weight in a NTS Facility. When a facility has been
approved, the contracting officer shall determine whether it is physically
possible for the facility to exceed the DOD fire classification weight
limitation. For each facility in which the weight limitation may be exceeded,
the contracting officer shall:

(1) Monitor the total weight stored in the facility from DD Form 1812
(Figure 2-3) provided by the RSMO inspector.

(2) When the facility is loaded to 75 percent of its designated
weight limitation, maintain a running total of weight in the facility from
data on the DD Form 1164 (Figure 1-9).

(3) When the total weight stored reaches the facility's weight
limitation, notify the contractor and appropriate ordering officers not to
place further Government storage in the facility.

(4) Notify the contractor and appropriate ordering officers of the
availability of the facility after sufficient weight has been removed to allow
resumption of storage.

e. Contract Administration of DD Form 1164. DD Form 1164 will be
reviewed using an appropriate sample from each using activity in accordance
with effective random sampling procedures. Under unusual circumstances/
conditions (Department of Justice investigations, complaints, excessive error,
rates, etc.), 100 percent review may be performed as determined appropriate.
The contracting officer shall review DD Forms 1164 to:
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(1) Monitor the weight of HHG stored in contractors' facilities in
which the fire limitation may be exceeded.

(2) Ensure DD Forms 1164 are being issued in accordance with this
regulation and the BOA.

(3) Ensure that the correct BOA number and amendment numbers, if
applicable, which reflect rates applicable to the services acquired, are shown
on each DD Form 1164.

(4) Ensure rates listed for the ordered services are correct. Upon
completion of the administrative review, service order copies shall be
distributed in accordance with current military service regulations.

f. Inspection of Contractor's Facilities and Services. The contracting
officer shall inspect each contractor's facilities and services at least once
every 4 months or more often if necessary. The purpose of these periodic
inspections is to ensure that the contractor's facilities continue to meet the
Government's standards and that all services are being performed in accordance
with the BOA. A written report or record of all inspections shall be made on
the DD Form 1812 and shall be made a part of the contract file. The following
actions shall be taken once the results of the inspection are determined:

(1) "A" Rating. If no discrepancies are noted, one copy of the
completed DD Form 1812 shall be provided to the contractor, one copy shall
be provided to the responsible ordering officers, and one copy shall be placed
in the contract file. No additional action is required until the next
regularly scheduled inspection.

(2) "B" Rating. If deficiencies merit a quality control rating
score of 'B' (1-8 points) and are easily correctable, the contractor shall
be requested to perform immediate corrective action. Copies of DD Form 1812
shall be distributed to the PPSO responsible for the storage facility, the
contractor, and the RSMO.

(3) 'CO Rating. If deficiencies earn a quality control rating
score of 'C" (9-16 points) and do not warrant declaring the contractor
ineligible, copies of DD Form 1812 shall be furnished to the PPSO responsible
for the facility. The contractor shall provide a detailed report of
corrective action, authenticated by a company official, within 10 days after
receipt of DD Form 1812. contractors shall be monitored closely by the PPSO
and RSMO for deterioration in quality of service. During the next regular
inspection, if the contractor has reported correction falsely or repeats a
violation, grounds will exist for placing the contractor in an ineligible
status for an appropriate period of time. The MTMC area commander shall be
advised of the action.

(4) *DO Rating. If deficiencies merit a quality control rating
score of "DO (17 points and over) and warrant declaring the contractor
ineligible for business, copies of the DD Form 1812 shall be furnished to the
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contractor, ordering activities having an applicable BOA, RSMO, and MTMC area
commazds. The contractor shall be placed in a temporary ineligible status by
the contracting officer pending corrective action. The contractor shall
explain action taken and provide a detailed report authenticated by a
responsible company official. Upon receipt of the contractor's report, the
facility shall be reinspected. If deficiencies have been corrected and
positive action taken to prevent recurrence, the contractor shall be restored
to eligibility.

(5) "EN Rating. A repeat violation of a serious deficiency or
evidence of false reporting of corrective action shall merit a quality control
rating score of "E" and shall be grounds for a continuation of ineligibility
for a period of time set by the contracting officer. If the contracting
officer decides an "EN rating is not sufficient, a "stop notice" for future
DOD business shall be issued, or termination for default shall follow.

g. Storage Difficulties. Ordering officers shall inform the appropriate
contracting officers of existing or anticipated problems in obtaining storage
space. Upon such notification, contracting officers shall provide appropriate
assistance and:

(1) Determine requirements for changes, if appropriate, in existing
qualification standards that would increase the capability of existing
contractors without lowering the quality of service.

(2) Ensure that the using activities are not limiting the use of
contractors to those located within their areas of responsibility.

(3) Attempt to locate additional commercial storage facilities that
will meet required Government standards. When located, the contracting
officer shall conduct a preaward survey and, if the facility is qualified,
negotiate and distribute the basic ordering agreement in accordance with
paragraph 6001.b., above.

(4) Attempt to locate additional Government-owned facilities suitable
for storage of personal property.

6003. NTS Procedures - Ordering Officers.

a. General. The lowest cost, qualified storage facility available,
regardless of its location, shall be used for NTS. When an ordering officer
has BOAs available that offer facilities outside the installation's area of
responsibility, awards will not be limited to facilities within the area of
responsibility. Storage Facility Rates (Figure 6-3) shall be used to make a
cost comparison when determining whether to use commercial or Government
facilities.
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b. Determinina the Low-Cost Contractor. The ordering officer shall
use items I, II, III, IV, V, and VI of the DD Form 1162-1 to determine the
low-cost contractor. Item II shall be used only when upright wardrobe
services are required. Item V, storage costs, will be projected over the
estimated storage period for each lot.

c. Attempted Pickup or Delivery. If the member or member's agent is not
available at the residence when the contractor attempts to pick up or deliver
on the date specified on DD Form 1164, the contractor shall be paid the
drayage rate per DD Form 1162-1 on a 500-pound minimum (minimum weight)
shipment for attempted pickups and the actual shipment weight for attempted
deliveries. Payment is subject to contracting officer approval.

d. Acquisition of Commercial Storage Services. Contractors shall be
contacted in the order of their BOA rates (from lowest to highest), even
though they may be located outside the installation's area of responsibility.
The storage lot shall be offered to the first contractor that can perform the
services at the time they are required. A contractor will not be contacted if
written notice that services cannot be provided has been received from that
contractor. When two or more contractors have equal rates, the ordering
officer shall offer lots to those contractors on a fair and equitable basis.
When other than the low-cost contractor is used, all copies of the DD Form
1164, except the copy furnished to the contractor, shall be annotated
"Low-Cost Contractor Unable to Handle," and the ordering officers' contract
file shall contain a list of the contractors refusing the lot with the reasons
for refusal. When the estimated cost of services exceeds $10,000, the
contractor shall submit an Offer of Services for Household Goods Storage, DD
Form 1163 (Figure 6-4).

e. Member Preference for Contractor. Member's choice of contractor is
prohibited unless the contractor-requested cost is the same or no more than
the lowest qualified offeror. The rules governing the requirements of the
Basic Ordering Agreement, Federal Acquisition Regulation, requires orders be
issued to the lowest qualified offeror. The Government has no authority to
enter into three-party contracts between itself, the NTS Contractor, and the
member.

f. Service Order for Household Goods, DD Form 1164.

(1) Upon the contractor's acceptance of the offer of a lot, the
ordering officer shall request the contractor to provide a lot number and
prepare DD Form 1164. A separate DD Form 1164 will be prepared for each HHG
lot. Service orders shall be executed only by ordering bfficers having
specific authority to issue such orders. Orders for services shall be
furnished to the contractor before the date on which the services are to be
performed. DD Form 1164 is self-explanatory except for the following items:

(a) Block 3.b. - Federal Agency. Federal Agency identity.
Enter two-character alpha code, i.e., DF (Department of Air Force, DA
(Department of Army).
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(b) Block 3.c. - Appropriation Identity. Identifying code
designation which is locally assigned by each activity.

(c) Block 3.g. - Lot Number. Enter the lot number furnished Ly
the contractor.

(d) Block 3.i. - Estimated Storage Period. Enter approximate
number of months storage contemplated. This varies from case-to-case
depending on entitlement circumstances and applies to new accounts being
placed in storage.

(e) Block 3.i. - Pick-up Date. (YYMMMDD). Enter the date on
which the requested services are to begin. The date shall be entered from
left to right as the last two digits of the year, the first three letters of
the month, and the date od the month, i.e., 90SEP30.

(f) Block 4. - Services Ordered. Enter rates from the
appropriate DD Form 1162-1 only for those services being authorized. Item VI,
handling-out, which must be used in making cost comparisons, will not be
included on the initial DD Form 1164. To facilitate subsequent ordering-out
action, the applicable rate for handling-out, item VI, may be annotated on the
copy retained in the storage file. When crating of HHG is required for safe
transportetion and storage, the remarks section, Block 6, shall be annotated
to show approval granted by the ordering officer.

(g) Block 6 (Remark Section). - Firearms. When firearms are to
be included in the storage lot, the statement "This NTS Lot Contains Firearms,
will be annotated on the DD Form 1164.

(2) Distribution of DD Form 1164.

(a) Original copy shall be sent to the Accounting and Finance
Office.

(b) One copy shall remain with the contractor and shall be
annotated: 'Duplicate Original."

(c) One copy, indicating the actual weight and storage location,
shall be provided to the member or overseas Civilian Personnel Officer.

(d) One copy indicating the actual weight and storage location
shall be provided to the responsible RSMO Contracting Officer within 5 working
days of the date on which the actual weight is received from the contractor.

(e) One copy shall be provided to the PPSO.

(f) One copy shall be provided to the Uniform Service Finance
Office.
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(3) Supplemental Service Orders.

(a) Supplemental DD Forms 1164 shall be issued to authorize
services such as renewal or removal of a lot in storage or annual renewal of
the fiscal year fund citation for the following fiscal year for those lots
remaining in storage after September 30. Renewals may be authorized by
written notice to the contractor, such as manifest-type listings.

(b) When it is known prior to ordering services that part of a
member's property will remain in storage while another part will be withdrawn
within a short period of time, each part will be considered a separate lot; a
separate DD Form 1164 shall be issued for each lot. When a member requests,
and is entitled to, partial removal from a lot stored under a single DD Form
1164, a supplemental DD Form 1164 shall be issued for handling-out services to
permit removal of the desired goods from the lot and for handling-in of that
portion to be returned to storage.

g. Warehouse Receipts. Each lot of HHG stored in a commercial facility
shall be covered by a separate, nonnegotiable warehouse receipt. The
contractor shall issue the warehouse receipt in the name of the member, in
accordance with the terms of the BOA. The contractor shall mail or otherwise
deliver the original and one copy of the warehouse receipt to the ordering
officer. When the inventory is used as part of the warehouse receipt, a copy
of the inventory may be attached to the original warehouse receipt. The use
of a combination inventory-warehouse receipt form is acceptable if the
document contains all of the information required by applicable laws and the
BOA. When a combination inventory-warehouse receipt is used, the original
copy shall be furnished to the ordering officer and a legible copy retained by
the contractor.

h. Storage Outside an Installation's Area of Responsibility. When a lot
is placed in storage outside an installation's area of responsibility, the
ordering officer placing the lot in storage shall retain the storage account
and all paperwork until application for shipment is received.

i. Removal from NTS. Whenever a lot, or part of a lot, is to be removed
from storage, the ordering officer shall sign and return the original
warehouse receipt to the contractor, along with the DD Form 1164 specifying
the services to be performed. A copy of the warehouse receipt shall be
retained for the ordering officer's files. Whenever part of a lot is removed
from storage and part is to remain, the ordering officer shall obtain a new or
revised warehouse receipt from the contractor for that portion remaining in
storage. The NTS contractor shall be given a minimum five (5) work days
notice prior to release of shipment.

J. Removal When Storage is Outside the Installation's Area of
Responsibility. When a lot is placed in storage outside an installation's
area of responsibility, the ordering officer placing the lot in storage shall
retain all paperwork and the storage account until the member's application
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for shipment is received. The ordering officer shall make telephonic
arrangements with the contractor for release of the goods from storage. The
member's application for shipment shall be forwarded to the PPSO having
responsibility for the area in which the goods are stored. The gaining PPSO
shall arrange for shipment of the goods and shall coordinate with the ordering
officer, as required.

k. Local Delivery Reweigh Procedures. If a pattern of weight variance is
detected in the weight of line-haul shipments moving out of a particular
warehouse, the PPSO shall initiate local reweigh procedures.

(1) The ordering cfficer shall negotiate a rate with the storage
contractor not to exceed the current rate factors of the GRT or MRT rate
tender. When requesting local reweigh, cost comparisons shall be accomplished
to ensure use of lowest rate or price available.

(2) Local delivery reweigh requests shall be annotated on the DD
Form 1164. It is recommended the PPSO or the PPS0s representative witness
the reweigh to support any collection action involved for either party. A
witnessed reweigh will aid the RSMO contracting officer in the event of
disputes as well as in monitoring performance.

(3) The ordering officer may request the contractor to use Government
scales for local reweigh when available and when reweigh will not cause delay
to the contractor. If the contractor is required to use Government scales and
excess mileage is involved, the Government may be liable for an extra charge
since the terms of the original agreement have been modified.

(4) One weight ticket is necessary when a lot is ordered out of
NTS locally and when delivery is within the scope of the agreement. When
there is a 200-pound variance (higher or lower), an additional weight ticket
is required. This provision will not apply if weight discrepancies are due to
missing items from a shipment that were a part of the weight at original
pickup.

1. Storage Difficulties. Before the normal shipping season, the ordering
officer shall notify the RSMO contracting officer of any actual or anticipated
problems in obtaining commercial storage space. An information copy of such
notice shall be provided to the appropriate MTMC area command. Problems that
cannot be resolved by the RSMO contracting officer shall be forwarded for
resolution to Headquarters, MTMC, ATTN: MTPP-Q.

m. Processing NTS for Personnel Assigned PCS Overseas and Notification of
Member Pending Expiration of Entitlements and Conversion of Lots to Member's
Expense.

(1) Upon receipt of an application for NTS, the PPSO shall enter the
estimated storage entitlement expiration date on the DD Form 1299 in block 13
(Figure 1-2). This date shall be determined by adding the tour length to the

6-13



reporting month cited in the orders. (Exception: General and flag officers
have no set tour length, however, since 48 months is a comon period of time
for assignment, 48 months shall be added to the reporting month cited in the
orders and entered in block 13 of the DD Form 1299.)

(2) Not later than 45 days before the 1st day of the month when the
NTS entitlement is due to expire, as noted in block 13 of the DD Form 1299,
the PPSO shall notify the member by certified letter of the impending NTS
entitlement expiration. (Exception: The military service headquarters
concerned shall be contacted to determine the status of entitlement
continuation for general and flag officer's lots.) A suspense date shall be
established for return of information and a suspense file maintained.

(3) The notification shall include:

(a) Date storage entitlement will expire.

(b) Suspense date for return of information.

(c) Net weight of HHG in storage chargeable to member's JFTR
weight allowance.

(d) Storage company's name, address, service order number, and
lot number.

(e) Statement that the member is to return the notice in the
self-addressed envelope provided by the suspense date whether continued
storage is required. The new PCS order, personnel action or extension
document, copy of separation order, or letter explaining the member's status
shall be enclosed. DOD civilian employees shall provide correspondence from
their civilian personnel office containing the new fiscal year fund citation
for continued storage. Include a statement that if the member fails to return
the letter to the PPSO advising of his or her status before the date the NTS
entitlement is due to expire, the Government's responsibility for control and
payment for the NTS shall be terminated and the lot converted to a commercial
account in the member's name at his or her expense. He or she shall then be
responsible directly to the commercial contractor for storage costs.

(4) If the certified letter notice is not returned with appropriate
notations by the established suspense date, the PPSO shall contact the
applicable military service personnel locator office to make a final attempt
to locate the member.

(5) When all notification and locator efforts have failed, the PPSO
immediately shall take necessary steps, in accordance with military service
regulations, to convert the lot to the member's or employee's expense.
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6004. Loss and Damage in NTS.

a. General. This subsection prescribes procedures to be followed by
contracting and ordering officers when incidents of loss or damage of stored
HHG occur.

b. Loss/Damage or Erroneous Shipments. If the contractor is unable to
locate a lot or portion of a lot in storage, the PPSO/ordering officer shall
notify officer who shall ensure the contractor is taking action to locate any
missing items and collect information for contract interpretation which might
be needed in the event of claims processing.

c. Missing Items. When missing items subsequently are found to be in the
possession of the contractor, the contractor shall forward the items to the
member by the mode of transportation selected by the ordering officer offering
the least amount of delay. The contractor shall be responsible for any
shipping charges in excess of the original cost had the delay not occurred.

d. Delivery of Wrong Items. If a contractor inadvertently ships or
delivers wrong items, the contractor is liable for all excess costs associated
with the return. The ordering officer shall select the mode of transportation
offering the least amount of delay. Compensation to the contractor will not
be more than the original cost.

e. Lost or Stolen Privately-Owned Firearms. If a POF is lost or stolen
while under the control of the warehouse, the RSMO shall determine whether the
firearm was stored in accordance with the preaward survey guidelines and
whether the loss was due to negligence of the warehouse. The failure of a
contractor to report promptly a lost or stolen firearm shall result in the
issuance of a cure notice by the RSMO contracting officer.

f. Contracting Officer's Procedures. Upon becoming aware of loss or
damage to stored HHG due to fire, flood, or similar causes, the contracting
officer, in coordination with the appropriate ordering officers, shall:

(1) Arrange immediately for a joint inspection of the damage.

(2) Direct the contractor to unpack and dry the goods, if necessary,
and prepare a detailed report of loss or damage to each lot, by article or
package, as listed on the warehouse receipt or inventory form.

(3) Monitor closely the contractor's performance to ensure that:

(a) The contractor's responsibility is discharged properly.

(b) The property is protected from further loss or damage.

(c) The contractor maintains detailed records of all services
performed and materials used that are to be paid for by the Government.
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(d) The contractor promptly dries, cleans, and repacks all of
the items that are handled during the rework process.

(e) The contractor's security measures will protect the goods
from pilferage.

(4) Request that the ordering officers engage a third party if
the contractor does not have the capability to provide the required services.

(5) Determine the contractor's liability under the terms of the BOA.
All available means, including assistance from ordering officers and qualified
organizations, shall be used in determining liability. The contracting
officer shall prepare a report of each case in accordance with Chapter 10,
paragraph 10004.c.

g. Ordering Officer's Procedures. Upon completion of the inspection of
loss or damage, the ordering officers shall, as appropriate:

(1) Direct the contractor to perform services such as laundering,
drycleaning, and oiling finished surfaces, if such actions are required to
prevent further damage to, or deterioration of, the affected goods.
Reconditioning of property, such as recovering upholstered pieces and
refinishing finished articles, may not be performed as part of the services to
prevent further damage or deterioration.

(2) Inform the contractor of the method to be used in determining the
new weight of lots when items have been lost or destroyed. When the new
weight has been determined, the ordering officer shall issue a Service Order
for Household Goods, DD Form 1164.

(3) Advise the member, in writing, of any loss or damage to the
member's goods.

(4) Furnish the responsible RSMO contracting officer a copy of the
report to the member.

(5) Obtain the consent of the member or the member's authorized agent
before ordering the disposal of any damaged goods. Upon receipt of consent,
the ordering officer shall direct the contractor in the disposal of
irreparably damaged goods.

h. Payment for Services. The unpacking, drying, and cleaning of damaged
goods and preparation of the report of loss or damage shall be performed by
the contractor at no cost to the Government. All other services performed,
such as drycleaning, laundering, repacking, and handling-in, when ordered by
the ordering officer, shall be paid for by the Government at no cost to the
contractor until ultimate liability for the loss or damage is determined.
Payment for these services shall be made from the appropriation cited for
payment of the storage charges.
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STORlSH FACILITY ZATRS

SR VICE OOVZUMWI STORAGE COMMCIAL STORAGE
(Basic Ordering Agremnt)

Packing and Per local packing Item I and I1.
protection as and crating Schedule of Services

required by and contract. and Rates and
incident to drayage Household Goods (DD

and storage Forn 1162-1).

.Pickup of personal Local contract Item III. DD Form
property at and/or prevailing 1162-1. (If line-
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CHAPTER 7

MOBILE HOMES

7000. Purpose & Scope. This chapter describes procedures and provides
guidance for the movement of mobile homes within CONUS, between CONUS and
Alaska, and within Alaska. This chapter applies to all mobile home shipments
for DOD members in accordance with the JFTR.

7001. Counseling for the Shipment of a Mobile Home. In addition to the
counseling discussed in Chapter 1, paragraph 1008.c., the PPSO shall stress
the following when counseling a member on the shipment of a mobile home:

a. The movement of a mobile home over public highways shall comply with
the requirements of state regulatory authorities and shipment of a mobile home
may not be made until all required permits are secured by the carrier.

b. Most states have special regulations with respect to the speed and
route of travel, time of day and week a mobile home may be moved, weather
conditions, lighting, escorts, and so forth that may affect the carrier's
total charges.

c. Most states allow mobile homes up to 80 feet long and up to 14 feet
wide to move under permit procedures. (State size restrictions are provided
in the Mobile Home Rate Solicitation. These are subject to change by various
state permit issuing offices.)

d. The PPSO shall provide the member with a copy of the "Mobile Home
Pamphlet for Military Members" and a DD Form 1800, Mobile Home Inspection
Record (Figure 7-1), at the time of counseling. The PPSO shall advise the
member of the allowable services in accordance with their entitlements and
shall determine the services that the member desires the carrier to perform.
The member shall be counseled that the premove requirements outlined in the
pamphlet shall be completed at least 48 hours before the established pickup
date. Upon completion, the member shall notify the PPSO when the mobile home
is ready for inspection.

e. If premove requirements cannot be completed 48 hours before the
established pickup date, the member shall notify the PPSO. The PPSO will
immediately notify the carrier and establish a new pickup date based upon the
estimated date premove requirements will be completed.

f. The member shall inform the PPSO at least 48 hours before the pickup
date when wrecker service at origin will be required.
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g. A mobile home will not be accepted for shipment if it fails to meet
applicable federal and state regulations or is unsafe for highway movement.

h. All expenses incurred for repairs and services en route to destination
(excluding tire repairs or replacement) that do not exceed $150 shall be
accomplished without the member's approval. The member may prescribe an
amount greater than $150 that the carrier may incur for repairs and services
without first obtaining the member's approval. Unserviceable tires shall be
repaired or replaced en route as necessary. Member approval for tire repair
or replacement is not required and no dollar limit for such services may be
set.

i. The carrier, in coordination with the member, is required to prepare
the Inventory of Articles Shipped in House Trailer, DD Form 1412 (Figure 7-2).
Both the mobile home and all articles shipped in the mobile home will be
examined at both origin and destination and discrepancies will be noted on
the Mobile Home Inspection Record (DD Form 1800) and the DD Form 1412.

7002. Permits for the Movement of Mobile Homes.

a. Carriers approved by Headquarters, VTMC, for participation in DOD
mobile home traffic are responsible for complying with all state laws, rules,
and regulations, obtaining all necessary permits, and effecting whatever
coordination is necessary to accomplish the movement safely. Permits for the
movement of an oversized mobile home applied for by a commercial carrier and
approved by a state issuing authority shall be accepted by the PPSO as
evidence that movement in the state of issue is authorized.

b. When copies of the member's orders or other types of documentation are
required by a state before the issuance of a permit, the origin PPSO shall
provide assistance to the carrier as requested.

7003. Carrier Approval for Participation in DOD Mobile Home Traffic.

a. To participate in the shipment of DOD-sponsored mobile homes, each
carrier shall submit the following documents to Headquarters, MTMC, MTPP-CD:

(1) Signed Mobile Home Tender of Service (See Appendix E).

(2) Copy of Interstate Commerce Commission operating authority and/or
state permit.

(3) Mobile Home Certificate of Cargo Liability Insurance (MT-HQ
Form 57-R).

(4) Certification of Small, Small Disadvantaged and Women-Owned Small
Business.
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(5) Financial Statements.

b. Upon approval by Headquarters, MTMC, the carrier will be notified by
letter. PPSOs are advised of approved carriers in the semiannual issue of the
carrier approvals printout and by message updates.

7004. Rates.

a. One-Time-Only rates for the movement of privately-owned mobile homes
are obtained through competitive solicitation using the Mobile Home
One-Time-Only (MOTO) Program.

b. Only Headquarters, MTMC, will solicit and negotiate MOTO rates from
the carrier industry. PPSOs are precluded from directly accepting or
soliciting MOTO rates from carriers. Exception: Local moves may be excluded
from provisions of this solicitation.

c. MTMC will issue a solicitation containing rules and regulations
pertaining to the preparation and movement of mobile homes. MTPP-CD will
furnish participating carriers with all the pertinent information for
compiling an all-inclusive rate. The all-inclusive rate will include
line-haul, tolls, surcharges, taxes, over-dimension charges, permits,
anti-sway devices, escort services, transit axles with wheels and tires,
temporary lights, household goods inventory, placement of the load, and
requested origin and destination accessorials.

d. The following procedures are applicable for MOTO rates:

(1) Upon receipt of a request for the movement of a mobile
home, the PPSO will provide MTPP-CD the information contained in the MOTO
Message Request Format (Figure 7-3). The message address for MTMC is:
CDR MTMC FALLS CHURCH VA //MTPP-CD//.

(a) During the initial counseling session, the member must
specify which origin and destination services will be performed by the
carrier, the type of trailer (including width, length, year, make, expando or
doublewide), the number of axles with tires and the number of braking axles on
the mobile home and any problems with the home or access to home site.

(b) MOTO requests should be made as soon as possible, but not
less than 20 days prior to the pickup date. (Emergency requests will be
handled as required.)

(2) MTPP-CD, upon receipt of the MOTO request, will solicit
all-inclusive rates from all DOD-approved mobile home carriers.

(3) MTPP-CD will evaluate all competitive rate offers received from
the carriers. The carrier that provides the services required by the member
at the lowest overall cost will be awarded the shipment.
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(4) MTPP-CD will provide PPSOs with information by message
(Figure 7-4) to be used as authority for preparation of a Personal Property
Government Bill of Lading (PPGBL). PPGBLs will be prepared in accordance with
instructions in Chapter 11. Both the tender number and the rate must be shown
in block 31 of the PPGBL.

(5) Shipments must be tendered to the carrier prior to the tender
expiration date. A tender is valid for 30 days and can be extended. In the
event that certain conditions (repairs, etc.) prevent pickup, MTPP-CD will be
notified by the PPSO so action can be taken to extend the expiration date or
resolicit the rate.

(6) MTPP-CD will furnish participating carriers with all the
pertinent information for compiling a rate. The PPSO, upon request of the
member, may authorize carrier to perform additional requirements not included
in the MOTO rate, either by third party service or negotiated rate. Services
performed must be listed on DD Form 1863 (Accessorial Services-Mobile Home
(Figure 7-5)) and certified by PPSO or member and normally shown on PPGBL.

(7) Known requirements for origin/destination SIT will be provided by
PPSO on the original MOTO message request to MTPP-CD; however, a carrier has
the option to designate the storage site.

(8) PPSO will counsel member on the amount of excess costs, if any,
after receiving the MOTO rate. PPSO must notify mobile home carrier on all
cancellations of MOTO movements no later than 48 hours prior to pickup. A
copy of the cancellation message will be forwarded to MTPP-CD. Cancellation
must be made within 48 hours prior to pickup or carrier may bill for services
ordered but not used.

7005. Location of Carrier or Agent Facilities. DOD-approved mobile home
carriers are not required to have an agent or carrier-operated facility within
the area of responsibility of an installation to be qualified to participate
in mobile home traffic. The carrier shall be able to inspect each mobile home
before movement and be responsive to the shipping requirements of the PPSO.

7006. Carrier or Agent Facility Requirements. A carrier may designate any
storage facility to serve as its agent as long as the facility meets the
minimum requirements below and is approved by the PPSO:

a. The area designated for storage shall be such as to prevent unlawful
entry, pilferage, vandalism, and damage to the mobile home.

b. The area shall be clean, free from contamination, infestation,
waste material, and refuse.

c. The area shall have adequate fire protection and be accessible for
routine inspection.
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d. The area shall have a flat surface covered with adequate amounts of
gravel, concrete, blacktop, or other surface (dependent upon the topographical
surface) to support the mobile home.

e. The area may not be located in an area subject to flooding.

f. The area used for storage shall be in an enclosed area and have a
locked gate.

g. The area shall have ample exterior lighting from dusk to dawn to
provide visibility and preclude unauthorized entry.

h. The area shall be accessible and adequately secured during business
and nonbusiness hours.

i. The area shall have adequate space to maneuver mobile homes within the
confined storage area to preclude damage during placement and removal of
mobile homes.

7007. Carrier Selection and Traffic Distribution.

a. Equal Opportunity to Compete. All DOD-approved mobile home carriers
wishing to participate in the MOTO program are advised by message of each
solicitation. Carriers must possess appropriate operating authority to cover
each shipment. A rate submission deadline is assigned for each shipment.

b. Establishment of RDDs.

(1) During the counseling session, the PPSO shall determine the
member's requirements and establish a realistic RDD based upon those
requirements. In establishing an RDD, the PPSO shall consider all matters
affecting the member and the member's mobile home shipment, including, but not
limited to, the following:

(a) The earliest date the member can release the mobile home
for shipment.

(b) The member's required reporting date at the new duty
station.

(c) Whether or not the member will be taking leave between duty
assignments and, if so, for how long.

(d) The estimated time it will take the member to arrive in the
area of the new duty station.

(e) Whether or not the member is being assigned to TDY between
permanent duty assignments.
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(f) The impact of state requirements and regulations upon the
carrier's ability to move the particular mobile home at certain times of day
or days of the week.

(g) The minimum transit time that governs the particular
shipment (see Appendix E, paragraph 9).

(2) If, after establishment of the RDD and before the pickup of the
shipment, the carrier or PPSO learns that the member's requirements have
changed, the PPSO, with the approval of both the member and the carrier, may
establish a new RDD.

c. Inspection Prior to Pickup. Mobile home carriers should physically
(or telephonically) inspect each mobile home before pickup and shall secure
all required state permits before movement. When a mobile home is not ready
for pickup on the agreed date, the PPSO shall notify the carrier of the delay
at least 48 hours prior to the date of pickup. A new pickup date shall be
established based upon the estimated date the mobile home will be ready for
movement, the member's requirements and the carrier's capability. Shipments
must be tendered to carrier prior to expiration date (30 days from original
solicitation pickup date). PPSO will advise MTPP-CD if shipment will not meet
this timeframe.

7008. Shipment Procedures.

a. Repairs and Services En Route to Destination.

(1) The carrier is authorized to incur expenses up to $150 per
shipment without the prior approval of the member for necessary repairs and
services while en route to destination. Such repairs and services do not
include expenses for tire repair or replacement.

(2) The member may authorize voluntarily in writing, on the reverse
of the DD Form 1797 (Figure 1-1), any amount in excess of $150 that the
carrier may incur for repairs and services without first obtaining
authorization from the member or the member's agent. The origin PPSO, based
on the member's written authorization, then may authorize the carrier to incur
expenses above the $150 limit, but not to exceed the amount specified by the
member. The amount specified by the member shall be annotated in the remarks
blocks of both the PPGBL and DD Form 1863.

(3) Should the cost of repairs or services exceed the authorized
limit and the member be locally available and have inspected the damage, the
member, at the request of the carrier, may authorize in writing an expenditure
that exceeds the stated limit. When the member makes such a decision at the
request of the carrier, the carrier shall notify the origin PPSO of the
member's decision, including the amount the member has authorized to be
incurred for the repairs or services.
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(4) Should the cost of repairs or services exceed the authorized
limit and the member not be available to inspect the damage, the carrier shall
contact the nearest PPSO. That PPSO shall coordinate with the origin PPSO and
the member to determine whether the movement of the shipment should continue.

b. Payment for Repairs and Services.

(1) Any repairs or other services necessary for the movement of a
mobile home from origin to destination for which there is to be a charge
billed against the Government, shall be identified by the carrier on a DD Form
1863, supported by signed receipts for each repair or service provided.
Detailed entries shall be itemized and supported with third-party invoices
indicating costs for labor and material separately. Receipts for tires
replaced en route shall show the serial number of the new tire purchased and
the serial number of the tire it replaced. Replaced tires shall be turned
over by the carrier to the member, the PPSO, or an agent of either. Serial
numbers shall be verified and checked with the member's copy of the inventory
(DD Form 1412) and the DD Form 1800.

(2) The member, member's agent, or destination PPSO shall verify that
the services are described correctly and supported properly before signing the
DD Form 1863.

(3) Billing instructions are contained in Chapter 5.

c. Volume Movements.

(1) A movement of five or more mobile homes from the same origin or
commuting area to the same destination or commuting area shall be considered a
volume move.

(2) The PPSO shall report each volume move by letter or priority
message at least 30 days before the scheduled pickup date for the first
shipment. The original of the report shall be forwarded to the Headquarters,
MTMC, ATTN: MTPP-CD, and a copy to the appropriate area command, the military
service headquarters and the destination PPSO. The required mobile home
report format is provided in Figure 7-6.

d. Inventory of Articles Shipped in House Trailer, DD Form 1412.

(1) Preparation Requirements. The carrier, in coordination with the
member shall prepare an original and three copies of DD Form 1412 listing all
articles of HHG to be shipped in the mobile home. Articles contained in
closets, drawers and cupboards shall be identified by location and general
description. It is unnecessary to list fixed or installed equipment on the
inventory.

(2) Distribution. Distribution of the DD Form 1412 shall be as
follows:
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(a) The member shall receive one copy and the original
and remaining two copies will be provided to the PPSO processing the member's
application for shipment.

(b) If the PPSO processing the application for shipment is not
responsible for procuring the transportation service, that PPSO shall attach
the original and two copies of the DD Form 1412 to the DD Form 1299
(Figure 1-2) and forward those documents to the responsible PPSO.

(c) The PPSO responsible for procuring the transportation
service shall give the original and two copies of the DD Form 1412 to the
carrier at the same time the carrier is given the PPGBL.

(d) The carrier shall verify the quantities and condition of the
listed items and sign each copy. The carrier shall retain the original copy
for use by the member, member's agent, or PPSO at destination to verify the
quantity and condition of the property. One of the signed copies shall be
given to the origin PPSO, and the other shall be given to the member or the
member's agent at origin.

e. Mobile Home Inspection Record, DD Form 1800. DD Form 1800 describes a
mobile home's condition before and after shipment. The origin PPSO shall
prepare a DD Form 1800 for each mobile home shipment and shall give that
document to the carrier with the PPGBL. The carrier shall complete the origin
portion of the form at the time of pickup. The destination portion shall be
completed by the carrier at destination. Sections of the form are reserved
for the origin and destination PPSOs when a visual inspection of the mobile
home is made by the PPSO or the PPSO's authorized representative.

(1) Forms Supply. DD Form 1800 is available through normal
publications distribution channels.

(2) Preparation by the Origin PPSO. Upon notification from the
member or member's agent that all premove requirements have been completed,
the PPSO shall prepare an original and five copies of DD Form 1800. The
origin PPSO shall complete the following portions of the form:

(a) Date.

(b) Name of the carrier.

(c) PPGBL number.

(d) Member's name, SSN, and grade or rank.

(e) Complete pickup address.

(f) Complete destination address.
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(g) Origin shipping office and GBLOC.

(h) Destination shipping office and GBLOC.

(i) Make, model, and serial number of the mobile home.

(j) Dimensions of the mobile home.

(k) Origin PPSO inspection column, only when a visual inspection
of the mobile home is made at origin.

(3) Carrier Entries. During the origin inspection, the carrier
shall complete the origin carrier's column of the DD Form 1800 and shall note
all exterior damage to the mobile home on the illustrations provided. Both
the carrier and the member or the member's agent shall sign the form
acknowledging the accuracy of its description of the mobile home's condition.
At destination the carrier shall note any exterior damage not noted at origin.
The carrier and the member or the member's agent shall sign the form at
destination. If the member does not agree with the carrier's description of
the mobile home's condition at origin or destination, the member shall list
exceptions on the reverse of the form. Regardless of exceptions taken, the
member shall sign the form.

(4) Distribution at Origin. After completing the applicable portion
of the inspection form, the carrier shall make the following distribution:

(a) Retain the original and three copies for use during the
inspection at destination.

(b) Provide one copy, which will be retained in an inspection
suspense file, pending receipt of the destination inspection copy to the
origin PPSO.

(c) Provide one copy to the member or the member's agent.

(5) Distribution at Destination. The original and three copies of
the DD Form 1800, which were retained by the carrier, shall be used to
reinspect the mobile home at destination. The form shall also be used by the
destination PPSO if an inspection is made. Upon completion of the inspection,
the carrier shall make the following distribution:

(a) Retain the original DD Form 1800.

(b) Provide one copy to the member or the member's agent.

(c) Provide two copies to the destination PPSO. The destination
PPSO shall forward one copy, along with the completed Member's Report on
Carrier Performance--Mobile Home, DD Form 1799 (Figure 7-7), to the origin
PPSO. The origin PPSO shall use these documents to close out the shipment
performance file.

7-9



f. Carrier Refusal for Shipment Due to Mobile Home Being Not Roadworthy.
If the carrier's inspection or a Government inspector reveals a deficiency and
renders the mobile home unsafe or unlawful for transportation, the origin PPSO
shall be notified and will instruct the member to have the deficiency
corrected. If correction is not possible before or on the agreed date of
pickup, the decision must be made by the PPSO and the member to either
authorize payment for waiting time of the driver (and possibly an escort)
while repairs/alterations/modifications are being completed or to terminate
the GBL and pay an attempted pickup charge. If the driver elects to perform
the necessary work, waiting time is not authorized; however, the member is
responsible for furnishing the required materials and/or supplies to make the
mobile home roadworthy. Under no circumstance may the PPSO release the mobile
home for shipment until it is considered by both the carrier and the PPSO to
be safe and practicable to move.

g. Use of Commercial Wrecker Service.

(1) The member shall inform the PPSO when wrecker service may be
required at origin. The carrier shall inspect the ground leading to and under
the mobile home to determine whether the mobile home may be moved safely. If
ground conditions are such that the mobile home will be damaged by the
carrier's equipment, the carrier shall contact the PPSO and request
authorization to use commercial wrecker service.

(2) The PPSO shall consider all recommendations when determining
whether wrecker service will be required.

(3) When it is determined that wrecker service is required, the PPSO
shall authorize the carrier to make the necessary arrangements. The carrier
shall bill the Government for the actual cost of service. The wrecker service
invoice shall be attached according to billing instructions.

h. Loss and Damage Control.

(1) The member should ensure that the mobile home is prepared
properly for shipment and in a transportable condition at the point of pickup.
The DD Form 1800 shall be used to reflect the actual condition of the mobile
home before shipment.

(2) The member shall examine the mobile home and all articles shipped
in the mobile home upon delivery at destination. All discrepancies shall be
noted on the DD Form 1412, the DD Form 1800, or the DD Form 1863, as
appropriate. The member shall report loss or damage immediately to the
destination PPSO, who shall provide instructions on claims procedures.
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i. Transit Load Limitations.

(1) The design and construction of a mobile home only allows for the
weight of all fixed service equipment, plumbing fixtures, heating and air
conditioning equipment, appliances, and built-in furniture, with a slight
added margin for personal effects.

(2) In the movement of a mobile home, the manufacturer's
recommended gross weight may not be exceeded. If the recommended gross weight
is unknown, an allowance of 3 pounds per square foot of unused (open) floor
area is permitted for the added weight of personal effects to be left in the
mobile home during movement. For example, a maximum personal effects load of
216 pounds (72 square feet multiplied by 3 pounds) would be acceptable for a
mobile home with an unused open floor area of 6 feet by 12 feet.

(3) If the mobile home exceeds the manufacturer's recommended gross
weight, the member shall be advised to arrange for a separate shipment of
excess items or to dispose of them by some other means.

j. Payment of Transportation and Accessorial Charges.

(1) The carrier shall submit public vouchers and supporting documents
properly assembled, to the appropriate finance center, in accordance with
billing instructions provided in Figure A-i, Appendix A.

(2) The carrier shall submit a DD Form 1863 itemizing all accessorial
charges, together with the original copy of the PPGBL covering the shipment.
The carrier shall attach original invoices, marked paid, for items listed on
the DD Form 1863. All invoices submitted as supporting documents shall
indicate costs for labor and material separately.

k. Termination of Mobile Home Shipment. A shipment will be terminated
when appropriate and ordered by MTPP-CD, a PPSO, or other authorized
Government representative in coordination with a PPSO as follows:

(1) The following will apply to a shipment terminated by the
Government:

(a) Any charges for authorized services, performed to point of
termination, will be paid in accordance with the submitted rate tender and/or
a negotiated rate obtained by MTPP-CD.

(b) If shipment was delivered to or from SIT, then any SIT
charges will be paid when required and authorized by the PPSO.
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(c) A termination of service that requires the transfer of a
mobile home from one carrier to another must be coordinated with MTPP-CD for a
negotiated rate. The carriers involved in the transfer will each verify
inventory and note any damages to the mobile home at time of transfer. The
PPSO will issue a new PPGBL to the new carrier that cross references the PPGBL
of the terminated carrier.

(2) Termination of service will normally be used in cases of:

(a) Violation of Federal, State or Local laws.

(b) Violation of Tender of Service.

(c) Improper performance of service.

(d) Cancellation of member's orders.

(3) When the carrier receives an order for termination, the carrier
will locate the shipment, advise the PPSO or MTPP-CD, the location of the
shipment and effect the required change in a documented manner. The PPSO will
issue a PPGBL Correction Notice to show termination point and correct the
applicable rate.

1. Waiver of MOTO Solicitation. On authorization by HQMTMC, PPSO may be
delegated authority to procure services on an individual basis in order to
avoid hardship to a service member or member's family. Upon approval from
MTPP-CD, the PPSO must furnish backup data via message to include: member's
name, date orders were issued, reason waiver was requested, origin and
destination of move, carrier awarded move (SCAC), tender number, and rate.

m. Third Party Services. When requested and approved by the PPSO, the
carrier will engage third party for performance of special services not
included in the MOTO rate. Carrier will advance payment and submit valid
receipts for such charges, indicating costs for labor and materials separately
when presented to the appropriate finance center for payment. If the carrier
engages third party service for performance of services included in the MOTO
solicitation, the carrier will be responsible for payment of such services
without additional reimbursement from the Government. The carrier will be
responsible for the services and conduct of the third party. If federal,
state or local laws require performance of a service with a special license or
permit, third party billing will be authorized. A copy of the license or
permit must be included with billing. Carrier must ensure that third party
billing does not duplicate any existing charges previously included in the
MOTO rate.
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7009. SIT.

a. Authorization for SIT. SIT shall be used only when authorized by the
origin or destination PPSO and so noted on the PPGBL or DD Form 1863. The
PPSO authorizing SIT shall notify the member and the other PPSO of the action.
The PPSO authorizing the use of SIT may not specify the name or location of
the carrier's facility used on the PPGBL. The location of the SIT facility
shall be at the discretion of the carrier, but shall be so located to afford
timely delivery to destination and shall be approved for use by an PPSO.

b. Prevention of Unnecessary SIT. The PPSO shall prevent unnecessary use
of SIT by maintaining a close liaison with installation personnel assignment
officers and housing officers. Close coordination between the origin and
destination PPSOs regarding the member's status and mobile home shipment will
help prevent the unnecessary use of SIT. The destination PPSO shall establish
a file for inbound personnel, including such information as duty and home
telephone numbers, the member's temporary address, and the name and telephone
number of a local contact if the member cannot be located when the mobile home
arrives.

c. Procedures for SIT En Route. If an approved SIT facility is not
available at origin or destination, the PPSO shall coordinate efforts with the
carrier to use an approved SIT facility along the proposed route of movement.
Refer to the PPCIG for a listing of approved SIT facilities. The PPSO
originating the shipment shall serve as the point of contact with the carrier
until the shipment arrives in the destination PPSO's area of responsibility.

d. Procedures at Destination. When the carrier notifies the destination
PPSO of the mobile home's arrival for delivery, the PPSO shall attempt to
contact the member or member's agent at the designated point of contact before
authorizing SIT. If the member or the member's agent cannot be contacted to
effect delivery of the mobile home, the destination PPSO shall issue a SIT
control number or authorization to the carrier. The SIT location, the SIT
control number, and the date the shipment is placed in SIT shall be entered on
the DD Form 1863.

e. Withdrawal of HHG from SIT Facility. Members may withdraw HHG from
the mobile home while it is in SIT provided coordination is accomplished with
the PPSO. However, movement of the HHG withdrawn shall be accomplished by the
member at no expense to the Government.

f. Delivery Out of SIT. When ready to accept the shipment, the member
shall contact the destination PPSO and request delivery to the designated
location on an agreed date. The destination PPSO shall contact the carrier
that placed the mobile home in SIT for delivery to destination. The PPSO
shall record the date SIT was terminated and complete the SIT block of the DD
Form 1863.
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7010. Shipment to and Within Alaska.

a. Mobile Home Problems in Alaska.

(1) Mobile homes constructed with sufficient insulation to afford
protection from the cold in CONUS may be insufficient during the lengthy cold
weather periods in Alaska, where temperatures often reach minus 50 degrees or
lower. The member shall be advised of the strict construction standards that
apply on mobile homes entering the State of Alaska. Members applying for
shipment shall produce a document indicating the mobile home complies with the
State of Alaska specifications. Information concerning Alaska standards can
be obtained from the State of Alaska, Department of Commerce, Weights and
Measures, 2263 Spenard Road, Anchorage, AK 99503.

(2) Due to the limited use of mobile homes in Alaska, rental space is
often scarce or unavailable. Accordingly, the origin PPSO shall ensure that
the member has a space reservation at a commercial mobile home park or has
obtained private property space before authorizing shipment of mobile home.

b. Shipment from CONUS to Alaska.

(1) On shipments from CONUS to Alaska, the origin PPSO shall obtain
an export release from the Western Area MTMC, before tendering the shipment to
a carrier. The origin PPSO shall develop and assemble all information
essential to the preparation of the export release request as early as
possible and transmit the request promptly in the format prescribed in Chapter
202, AR 55-355/NAVSUPINST 4600.70/AFM 75-2/MCOP4600.14/A/DSAR 4500.3.

(2) Consignment Instructions. Shipments of mobile homes from
CONUS to Alaska shall be consigned in accordance with the PPCIG.

c. Shipments Within Alaska. Intrastate mobile home shipments in
Alaska shall be governed by the same procedures applicable to CONUS movements
and in accordance with specific state regulatory agencies.

7011. Quality Control.

a. General.

(1) To provide high-quality service in the transportation of
mobile homes, it is essential that a carrier, in accepting a DOD-sponsored
mobile home shipment, take all necessary precautions to ensure the safe and
timely arrival of the mobile home at destination.

(2) Both the PPSO and the carrier shall consider the satisfaction of
the member as a gauge of the quality of service. In this regard, the quality
control measures prescribed in this subsection are intended to assist the PPSO
in ensuring that high-quality service is provided consistently to the member.
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b. Inspections. Each PPSO or authorized representative shall inspect all
mobile home shipments that originate or terminate in the local area (commuting
area). The PPSO shall inspect as many mobile home shipments as possible
originating and terminating outside the local area but within the PPSO's area
of responsibility.

c. Member's Report on Carrier Performance - Mobile Homes, DD Form 1799.

(1) Purpose. DD Form 1799, completed by the member or the member's
agent, shall be used by the origin PPSO in the overall evaluation of carrier
performance.

(2) Preparation. The destination PPSO shall prepare an original and
one copy of the DD Form 1799 for each shipment. The form shall be completed
by the member and returned to the destination PPSO. Before providing the DD
Form 1799 to the member, the destination PPSO shall complete the following
portions of the form:

(a) Date.

(b) Name of the carrier.

(c) PPGBL number.

(d) Member's full name and rank or grade.

(e) Complete pickup address, indicating whether the shipment
is from a mobile home park or from storage.

(f) Responsible origin installation.

(g) Responsible destination installation.

(3) Distribution. The destination PPSO shall distribute the DD
Form 1799 in the following manner:

(a) The original copy shall be provided to the member or
the member's agent. The form shall either be delivered by the PPSO or the
PPSO's designated representative during the destination inspection (if one is
made) or shall be mailed to the member within 5 working days of the delivery.
The member shall be instructed to return the form to the destination PPSO
within 10 working days. Since the DD Form 1799 is designed as a "franked"
postcard, a stamp is not required for mailing.

(b) One copy shall be retained in a suspense file by the
destination PPSO, pending receipt of the completed form from the member. If
the completed DD Form 1799 is not received within 15 working days from the
date given or mailed to the member, the PPSO shall contact the member by
telephone or mail to request return of the form or to obtain information if
the member has lost the form.
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(c) The original, or the suspense copy if the information was
taken telephone or contact with the member could not be established, shall be
mailed to the origin PPSO along with the completed DD Form 1800. The origin
PPSO shall use both documents in evaluating carrier performance and shall
retain them in the carrier's performance file.

7012. Carrier Performance.

a. The Tender of Service for mobile homes is an agreement between a
carrier and the Department of Defense establishing requirements and standards
of service for a carrier when moving a DOD-sponsored mobile home shipment.
The performance of carriers and carriers' agents shall be monitored closely by
the PPSO to ensure compliance with the Tender of Service.

b. Carrier Performance Files.

(1) Each origin PPSO shall establish a carrier performance file for
each mobile home carrier qualified to serve the installation's area of
responsibility. The file shall contain all pertinent data relating to the
carrier's performance, including, but not limited to, the following:

(a) The carrier's LOI.

(b) Origin and destination copies of DD Forms 1800 for each
shipment made by the carrier.

(c) Member reports on carrier performance.
(d) Records of investigation of complaints made against the

carrier.

(e) Commendations regarding the carrier's performance.

(f) Carrier's notifications of failure to meet the RDD and
explanations therefor.

(g) Copies of warning or suspension letters forwarded to the

carrier and the carrier's replies to such letters.

(h) Copies of recommendations for disqualification.

(i) Copies of communications with MTMC area commands or the
Headquarters, MTMC, relating to the carrier's performance.

(2) The PPSO shall evaluate quarterly each carrier's performance, or
more often if deemed necessary, based on the information contained in the
carrier performance file. When this evaluation reveals a history of
unsatisfactory performance, the PPSO shall take steps to suspend the carrier
or recommend disqualification action to Headquarters, MTMC.
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c. Unsatisfactory Performance. When a carrier or carrier's agent
violates any provision of the Tender of Service, rules and regulations of
applicable rate tariffs or tenders, or legal requirements, or commits
unethical acts, the PPSO shall take action to warn or suspend the carrier or
to recommend to Headquarters, MTMC, the carrier's disqualification. Prior to
initiating a suspension, however, the PPSO should consider the quality of the
carrier's past performance, the number and severity of warnings previously
issued to the carrier, and whatever actions the carrier may have taken to
correct deficiencies. Except when a carrier must be suspended immediately for
flagrant violations, a suspension shall be imposed by the PPSO only after a
warning has been issued for the same type of violation.

7013. Letter of Warning (DD Form 1814), (Figure 2-9).

a. General.

(1) The DD Form 1814 shall be used by the PP30 as a letter of warning
to carriers for unsatisfactory performance. DD Form 1814 shall be used for
those violations the PPSO considers to be insufficient cause for suspension.

(2) The letter of warning shall cite the applicable Tender of Service
paragraph numbers and identify the mobile home shipment(s) involved.

b. Distribution. The origin transportation officer shall distribute the
DD Form 1814 as follows:

(1) The original copy shall be forwarded to the home office of the
carrier.

(2) The first copy shall be placed in the carrier's performance file
maintained by the origin PPSO.

(3) The second copy shall be forwarded to the destination PPSO and
placed in the carrier's performance file.

c. Letter of Warning Appeals.

(1) The carrier shall be afforded an opportunity to appeal a letter
of warning. The appeal shall address only the facts stated in the letter of
warning and shall cite acts or conditions beyond the carrier's control as
evidence of why the letter of warning is not appropriate. The appeal shall be
forwarded by the carrier to reach the PPSO not more than 10 working days from
the date the letter of warning is received.

(2) The PPSO shall evaluate the information submitted by the carrier
and, based upon that evaluation, either accept or reject the carrier's appeal.
Repeated instances of equipment breakdown and driver illness will not be
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considered valid justifications for an appeal. The PPSO shall notify the
carrier of the acceptance or rejection of the appeal within 10 working days of
the date the appeal is received by the PPSO.

(3) The PPSO shall make every effort to resolve appeals at the local
level. When an appeal cannot be resolved by the PPSO, the case shall be
properly documented and forwarded to the appropriate MTMC area command for
resolution. Should either the carrier or the PPSO disagree with the decision
of the MTMC area command, the appeal shall be forwarded to Headquarters, MTMC,
for resolution.

(4) When a carrier's appeal is accepted by the PPSO or upheld by
Headquarters, MTMC, the PPSO shall issue immediately a Cancellation of
Warning, also provided for on DD Form 1814. Distribution of a DD Form 1814
for cancellation of warning shall be the same as that for a letter of warning.

7014. Suspensions.

a. General.

(1) The PPSO shall issue a suspension when a carrier or carrier's
agent fails to take positive action to correct deficiencies cited in letters
of warning on previous shipments or the violations are such that the PPSO
deems it appropriate. A suspension shall remain in effect until the carrier
provides satisfactory and acceptable evidence that all discrepancies have been
corrected.

(2) An immediate suspension shall be issued for the following
violations, including but not limited to:

(a) Carrier personnel or authorized representatives being under
the influence of, or using, alcohol or unlawful drugs at the member's
residence.

(b) Carrier personnel or authorized representatives using
abusive language, actions, or immoral conduct in the member's presence or
within the member's residence.

(c) Evidence of fraud on the part of the carrier's personnel or

authorized representatives.

(d) Evidence of deliberate damage to the member's possessions.

(3) The PPSO may not impose an additional suspension for the same
type of violation on a subsequent shipment if the pickup date of the
subsequent shipment is before the date of the original suspension.
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b. Suspension Procedures. The origin PPSO shall use the DD Form 1814 to
inform a carrier of a suspension action. DD Form 1814 shall state the name of
the member, the PPGBL number applicable to the shipment, the effective date of
the suspension, and the period of the suspension. The specific Tender of
Service violations that resulted in the suspension shall be identified by
paragraph number and fully explained, if necessary.

c. Distribution. The PPSO shall prepare an original and two copies of
the DD Form 1814 for distribution as iollows:

(1) The original shall be forwarded by certified mail, return receipt
requested, to the home office of the carrier.

(2) The first copy shall be placed in the carrier's performance file
maintained by the origin PPSO.

d. Suspension Appeals.

(1) The carrier shall be afforded an opportunity to appeal a
suspension within 30 days from the date of suspension. The appeal shall
address only the facts stated in the letter of suspension and shall cite acts
or conditions beyond the carrier's control as evidence of why the suspension
is not appropriate.

(2) The PPSO shall evaluate the information submitted by the carrier
and, based upon that evaluation, either accept or reject the carrier's appeal.
The PPSO shall notify the carrier of the acceptance or rejection of the appeal
within 10 working days of the date the appeal is received.

(3) The PPSO shall make every effort to resolve appeals at the local
level. When an appeal cannot be resolved by the PPSO, the case shall be
documented properly and forwarded to the appropriate MTMC area command for
resolution. Should either the carrier or the PPSO disagree with the decision
of the MTMC area command, the appeal shall be submitted to the Headquarters,
MTMC, for resolution.

(4) When a carrier's appeal is accepted by the PPSO or upheld by
Headquarters, MTMC, the PPSO shall issue immediately a letter of retraction to
the carrier and forward a copy of the retraction letter to Headqu.rters, MTMC,
ATTN: MTPP-Q.

e. Reinstatement.

(1) At the time of reinstatement, the PPSO shall prepare an original
and one copy of the DD Form 1814 for distribution as follows:

(a) The original shall be forwarded to the home office of the
carrier.
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(b) The copy shall be placed in the carrier's performance file
maintained by the origin PPSO.

(2) Following reinstatement, a carrier that incurs a second
suspension within 180 days following imposition of a previous suspension will
remain suspended in accordance with paragraph 7014. The previous suspension
refers to those suspensions which have either not been appealed or those in
which the appeal was denied. Reinstatement from the second suspension shall
be in accordance with paragraph 7014.e.(l).

(3) A carrier that incurs a third suspension within 180 days of the
imposition of a first suspension will be suspended as outlined above. At the
time of suspension, a recommendation for disqualification shall be submitted
to the appropriate MTMC area command for disposition.

7015. Disqualification.

a. Recommendation for Disqualification.

(1) When a carrier's overall performance clearly indicates inability
or unwillingness to meet the standards of service specified in the Tender of
Service, the carrier shall be advised by certified mail, return receipt
requested, of the PPSO's intention to recommend the carrier's disqualification
to the Headquarters, MTMC. The letter shall contain a clear explanation of
the reasons the PPSO feels this action is warranted and shall allow the
carrier 20 working days in which to reply.

(2) Upon receipt of the carrier's reply or expiration of the time
limit for the carrier to submit a reply, the PPSO shall reevaluate the case,
taking into account any additional facts presented by the carrier. If through
reevaluation, the decision is that disqualification is the appropriate course
of action to be taken, the PPSO shall prepare a fully documented case with a
recommendation for disqualification and forward it to Headquarters, MTMC,
ATTN: MTPP-Q. Documentation in support of a disqualification shall include
information on all deficiencies noted in the carrier's performance for the
past calendar year. A copy of the letter and all supporting documentation
shall be provided to the appropriate MTMC area command. The PPSO's
recommendation shall include, as a minimum, the PPSO's letter advising the
carrier of the proposed disqualification, the carrier's reply, and copies of
previous letters to the carrier (together with the carrier's replies to those
documents) that advised of substandard performance.

(3) Traffic may not be awarded to a carrier after a recommendation
for disqualification has been submitted to Headquarters, MTMC, or upon receipt
of notice from Headquarters, MTMC, that disqualification is pending.
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b. Disqualification.

(1) Action to disqualify a carrier shall be taken only by
Headquarters, MTMC. Such action will be initiated by Headquarters, MTMC,
either independently or upon a recommendation received from an PPSO or an MTMC
area command. The disqualification may be imposed by Headquarters, MTMC, for
a definite or an indefinite period of time and may be either areawide or
nationwide.

(2) Headquarters, MTMC, shall send a letter of disqualification to
the home office of the carrier by certified mail, return receipt requested. A
copy of the letter shall be sent to the appropriate MTMC area command. All
PPSOs affected by the disqualification shall be notified of the
disqualification by Headquarters, MTMC.

c. Disqualification Appeals.

(1) The carrier shall be afforded an opportunity to appeal a
disqualification action. The appeal shall address the facts relating to
violations for which the carrier was disqualified and shall cite acts or
conditions beyond the carrier's control as evidence of why the
disqualification is not appropriate.

(2) Headquarters, MTMC, shall evaluate the information submitted by
the carrier and, based upon that evaluation, either grant or deny the
carrier's appeal.

d. Carrier Reinstatement at the End of a Disqualification Period.

(1) At the expiration of a disqualification period, the carrier may
request requalification from Headquarters, MTMC. The carrier shall provide
evidence that actions have been taken to correct the deficiencies that had
resulted in the disqualification. Headquarters, MTMC, shall determine whether
requalification action is appropriate or whether the disqualification period
should be extended.

(2) When Headquarters, MTMC, approves the carrier's request for
requalification, the carrier shall be so notified by letter. Copies of the
requalification letter shall be provided to the appropriate MTMC area
commander and all affected PPSOs.
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MOTO MESSAGE REQUEST FORMAT

FROM: (PPSO)

TO: CDR MTMC FALLS CHURCH VA I/MTPP-CD//

UNCLAS

SUBJECT: REQUEST FOR MOBILE HOME ONE-TIME-ONLY (MOTO) RATE

1. MEMBER'S NAME/RANK.

2. PICKUP POINT (INCLUDE COMPLETE ADDRESS, LOT NUMBER, TRAILER PARK,
COUNTY/PARISH, CITY, AND STATE).

3. DESTINATION POINT (INCLUDE COMPLETE ADDRESS, LOT NUMBER, TRAILER PARK,
COUNTY/PARiSH, CITY, AND STATE).

4. PICK UP DATE.

5. REQUIRED DELIVERY DATE.

6. SERVICE TO BE PERFORMED BY CARRIER (USE SOLICITATION ITEM NUMBERS, TO
INCLUDE ANY ACCESSORIAL SERVICES AND ANY SPECIAL SERVICES REQUIRED FOR THE
MOVEMENT OF THE MOBILE HOME, I.E., WRECKER SERVICE, ETC.).

7. REQUIREMENT AND LOCATION OF SIT.

8. SIZE OF TRAILER (WIDTH, LENGTH, MAKE, MODEL, IF EXPANDO OR DOUBLE WIDE,
AND MANUFACTURE'S WEIGHT).

9. THE NUMBER OF AXLES WITH TIRES AND THE NUMBER OF BRAKING AXLES ON THE
TRAILER.

10. PICKUP CONDITIONS AT ORIGIN SITE.

11. ORIGIN GBLOC.

12. DESTINATION GBLOC.

13. PPSO POC (INCLUDING NAME AND TELEPHONE NUMBER (AUTOVON AND COMMERCIAL))

(figure 7-3)
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MOTO AWARD MESSAGE FORMAT

FROM: CDR MTMC FALLS CHURCH VA //MTPP-CD//

TO: ORIGIN PPSO

UNCLAS

SUBJECT: MOBILE HOME ONE-TIME-ONLY (MOTO) SHIPMENT AWARD

1. MTMC RATE SOLICITATION NUMBER.

2. MEMBER'S NAME AND RANK.

3. CARRIER'S NAME AND SCAC.

4. CARRIER'S TENDER NUMBER AND EFFECTIVE DATE.

5. ALL-INCLUSIVE RATE.

6. SERVICES SOLICITED BY MTMC.

(figure 7-4)
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ACCESSORIAL SERVICES - MOBIL HOMEI
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I MOBILE HOME VOLUME MOVE MESSAGE REQUEST FORMAT

The following message format will be utilized to request volume move rates for
mobile homes:

FROM: PPSO

TO: CDR MTMC FALLS CHURCH VA //MTPP-CD//

UNCLAS

SUBJECT: MOBILE HOME VOLUME MOVEMENT REQUEST

1. ORIGIN (CITY/STATE).

2. DESTINATION (CITY/STATE).

3. ORIGIN PPSO (INCLUDING GBLOC).

4. DESTINATION PPSO (INCLUDING GBLOC).

5. NUMBER OF SHIPMENTS (GROUPED TOGETHER BY SIZE WITH THE FOLLOWING
INFORMATION INCLUDED FOR EACH MOBILE HOME).

A. SIZE OF TRAILER (LENGTH, WIDTH, YEAR, MAKE, MODEL, IF EXPANDO OR
DOUBLEWIDE, MANUFACTURERS WEIGHT).

B. NUMBER OF AXLES WITH TIRES AND NUMBER OF BRAKING AXLES ON TRAILER.

C. SERVICES TO BE PERFORMED BY CARRIER (USE MOBILE HOME SOLICITATION ITEM
NUMBERS, TO INCLUDE ANY ACCESSORIAL SERVICES AND ANY SPECIAL SERVICES REQUIRED
FOR THE MOVEMENT OF THE MOBILE HOME, I. E., WRECKER SERVICE, CRANE ETC.).

6. EFFECTIVE PERIOD OF TIME FOR MOVEMENT OF SHIPMENTS.

7. ESTIMATED NUMBER OF SHIPMENTS TO BE TENDERED DAILY OR ACCORDING TO OTHER
KNOWN SCHEDULE.

8. INELIGIBLE MOBILE HOME CARRIERS, IF APPLICABLE.

9. SIT REQUIREMENTS, IF ANY.

10. PPSO POC (INCLUDE NAME AND PHONE NUMBER (AUTOVON/COMIERCIAL).

(figure 7-6)
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SDARES RNDRQYEUIR E DNE.ALITEMS MARKED WITHAN SILL UNDE THE CINO G COUMNBILE ECOSDEE

NASE OF MC/ER DEII ISAND THED PERORMNC OFTH CARRIER WL EEAUTD~O HSSIMN AE

ON / -. MS LISTED BELOW. A "NO" ANSWER MUST BE EXPLAINED OR YOUR RESPONSE CAN NOT BE USED TO RATE THlE
CARRIER.

YES No

DID THE CARRIER PICK UP THE MOBILE HOME ON THE AGREED OATS?

01D THE CARRIER PROVIDE ALL THE REQUIRELD SERVICES?

WAS THE MOBILE MOM& OFFERED FOR DELIVERY ON OR BEFORE THE REQGUIRED DELIVERY DATE?

WAS THE MOBILE HOMIL AND ITS CONTENTS DELIVERED WITHOUT LOSS OR DAMAGE?

IF NOT, WHAT IS THE ESTIMATED VALUE OF LOSS AND/OR DAMAGE? $_________

WAS THE CARRIER COOPERATIVE IN CHECKING THE CONDITION Of YOUR MOBILE HOME UPON DELIVELRY?

DID WHE CARRIER PROVIDE YOU A COMPLETED MOBILE HOMIE INSPECTION RECORD AT ORIGIN?

DID YOU CONSIDER THE CARRIER PlERSONNIEL: k. NO~i 11E~t~c

WERE YOU SATISFIED WITH THE CARRIER'S SERVICES ON6 THIS MOVEMENT OF .QIN
YOUR MOBILE HOME AT? j* 805TINATION

WERE THE TRANSPORTATION OFFICE PERSONNEL COURTEOUS AND HE9LPFUL TO YOU?

COMMENTS: (Snefby opapiun NO ,anwar..)

"NME OF MEmBER (BIGNATUM OVLYJ DT

SECTION III - TO BE COMPLETED BY THE DESTINATIONI ITO

NtAME OF DESTINATION ITO I'T1Pff- O "PJNNr)

LCHECK BELOW (If a,,IA.b II SIGNATURE 
IDATE

%0-j NEO RESPONSE RECEIVED 
I

; FROM MEMER 
I

FORM 170 EDITION OF I JAN 70 MAY BE USED UNTIL I sap a.PART II

D D IF~sso179 9(figure 
7-7)
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IMPORTANT

MEMBER REPORT ON CARRIER PERFORMIACE -
MOBILE HOME - Transportation office at SHIPMENT
DESTINATION is to furnish this evaluation form to
the Customer within fiv days of mobile home delivery.
It may be provided by the Government Ispenctor If an
kpetion of deivery is madk - or mald by separate
ent lope to the Customer at his delivery address. The
Destination Transportation Office should complete the
name and malling addrs on the form below, as well
as the indicated portions on the reverse side, PRIOR
TO givint It to the Customer for evaluation of carrier
Srvice.

FOLD ALONG THIS LINE

N!iNECESSARY
IF MAILED

IN TKE
OFFICIAL SU5INI5S UITE TAE

JLV 0004 PRIVATIE 
1  S A

WlUSE 300

JBUSINESS REPLY MAI ___
Pons? C6LASS P.Mrr NO. t1286 WAS2INO7ON oC

POSTAGE WILL BE PAID BY DEPARTMENT OF ARMY

(figure 7-7, cont'd)
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CHAPTER 8

TRANSPORTATION OF PRIVATELY-OWNED VEHICLES

8000. Purpose and Scope. This chapter prescribes procedures and provides
guidance for the transoceanic shipment, by surface means only, of members'
POVs. This chapter applies to all POV shipments for members entitled to have a
POV shipped at Government expense in accordance with the JFTR (reference (g))
and appropriate regulations of the military services. These provisions apply
to the shipment of POVs to, from, and between overseas areas or countries.
Information regarding restrictions can be found in the appropriate regulations
of the military services and the PPCIG.

8001. Responsibilities.

a. Government Responsibility. The Government's responsibility begins
once the POV is accepted at a vehicle processing point and continues until it
is accepted by the member or the member's agent at the destination terminal or
receiving vehicle processing center, or upon delivery to a conmnercial storage
facility pending pickup by the member.

b. PPSO Responsibilities. In addition to applicable requirements for

counseling, which are discussed in Chapter 1, shall stress the following:

(1) POV entry requirements and restrictions as shown in the PPCIG.

(2) Member's responsibilities in preparing the POV for shipment, as
specified in paragraph 8005 below.

(3) Documentation the member is required to provide when turning-in
the POV for shipment.

(4) Member's responsibility for making all necessary arrangements for
delivery of the POV to the origin vehicle processing point and for pickup at
the destination terminal.

(5) Vehicles purchased overseas for import to CONUS that fail to meet
Federal motor vehicle safety and emission control standards are subject to
being impounded by the US Customs Service. All expenses for establishing
the vehicle's compliance with US standards shall be borne by the member.

(6) The requirements the member must fulfill in order to participate
voluntarily in the DOD POV Import Control Program. If the member decides to
participate, the PPSO shall provide the member information on obtaining an
EPA waiver letter (see paragraph 8003.d., below). The waiver letter will
allow the member 10 working days, before POV turn-in at the terminal, to have
the emission control components removed.
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(7) As soon as the information is available, the member or the
member's agent shall provide the destination military terminal an address for
notification of the POV's arrival. Failure to comply promptly with this
requirement could delay receipt of the POV and result in commercial storage at
the member's expense.

(8) Any and all charges resulting from commercial storage due to the
member's failure to pick up the POV at destination shall be payable by the
member directly to the storage firm.

(9) For procedures to be followed by the member to request shipment
from an alternate port, see paragraph 8004.c., below. For procedures to be
followed to request shipment to an alternate destination port, see paragraph
8004.c., below.

(10) Transportation of one POV owned or on long term lease (12 months
longer) by the member or the member's dependent and intended for the member or
dependent's personal use is eligible for shipment at Government expense. To
have a long-term leased vehicle shipped to the permanent duty station,
designated place, or other authorized destination, the member must provide
written authority from the leasing company, which includes the company's
acknowledgment that return shipment prior to the member's next PCS is a
private matter between the company and the member. All requirements stated in
the lease are the responsibility of the member.

c. Overseas Terminal Commanders' Responsibilities. The overseas terminal
commanders shall:

(1) Ensure all applicable provisions of DOD 4500.32-R and DOD
5030.49-R are adhered to in the shipment of POVs.

(2) Provide adequate facilities for the in-processing and
out-processing.

(3) Ensure the exterior surfaces and undercarriages of POVs for
shipment to CONUS are clean and free of soil that may harbor pests or other
infested matter. The interior of the POVs shall be free of trash, debris, and
any other extraneous material.

(4) Ensure that POVs returning to Customs territory receive a Customs
inspection before loading and that all required Customs documents are
completed before releasing the POV for loading aboard ship.

8002. Priority of Shipment Through MOT. The MOT commander shall determine
the equitable shipment priority of the transiting POVs based on the order in
which received and the RDD assigned.
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8003. DOD POV Import Control Program.

a. The DOD POV Import Control Program assists participating members in
protecting their vehicles' emission control components during POV operation in
overseas areas where unleaded fuel is unavailable or difficult to obtain.

b. Participation in the DOD POV Import Control Program requires the
removal of emission control components before the vehicle is operated on
leaded fuel and reinstallation incident to return to the United States or to
an exempted overseas area. Reinstallation of emission control components
shall be certified by an authorized servicing facility or inspection agency.
US Customs may require receipts or statements from agencies showing emission
control components' installation. Overseas vehicle processing terminal
personnel shall place a DD Form 2023, DOD Catalytic Converter Import Control
Label, in the windshield of POVs being returned to the United States that are
in compliance with program requirements. The DD Form 2023 allows unrestricted
entry of the POV at the U.S. port of entry. If emission control components
are not removed before vehicle operation overseas, the member shall install
new emission control components before shipment to the United States or ensure
that new emission control components shall accompany the vehicle.

c. The DOD POV Import Control Program applies only to vehicles that
have 1976 or later model year catalysts or oxygen sensors that were installed
after March 1, 1976. Catalyst-equipped vehicles manufactured before 1976 and
1976 vehicles shipped overseas before March 1, 1976, do not require servicing
and are allowed unrestricted entry by US Customs, provided they have a
manufacturer's label affixed certifying they were manufactured in compliance
with US safety and emissions standards. Vehicles returned to the United
States from exempted areas will not require converter servicing provided they
have manufacturers' US emission control certification labels affixed.

d. Member participation in the DOD POV Import Control Program is
strictly voluntary, and all costs associated with the removal and replacement
of emission control components shall be borne by the member. The removal and
replacement of emission control components for program participants can be
accomplished by facilities located near the port or local service centers.
The member shall acquire an EPA waiver letter before emission control
components removal anywhere in the United States.

(1) The EPA waiver letter will allow members to have their emission
control components removed 10 working days before turn-in of the vehicle to
the port.

(2) The waiver letter can be obtained through the local
transportation counseling office.

e. Members not participating in the DOD POV Import Control Programs who
are returning from a nonexempt area overseas to CONUS with a 1976 or later
model POV that was shipped overseas on or after March 1, 1976, will not have a
DD Form 2023 placed in the windshield, and the member will have to post a cash
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bond with US Customs at the US port of entry to claim the vehicle. Bonds
required may be in an amount three times equal to the value of the POV plus
duty. The member shall provide a statement of the vehicle's conformity with
US EPA emission standards within 120 days. The conformity statement must be
sent to the District Director of Customs.

f. Members importing a motorcycle manufactured after January 1, 1976,
from overseas shall have a manufacturer's label affixed certifying it was
manufactured in compliance with U.S. emission and safety standards. If the
label is not present on these motorcycles, the provisions of paragraph
8003.e., above, regarding bond and statement of conformity apply.

g. In addition to Federal emission control standards, the State of
California's emission statutes require all 1975 model and 1976 model catalyst-
equipped vehicles, shipped overseas before March 1, 1976, and returned through
California ports, to undergo inspection and have active converter or catalyst
components if the member is on orders for assignment in California. Members
affected by this exception may use program converter servicing facilities to
protect their POVs' catalysts, but do not require DOD certification to avoid
posting bond with US Customs at California ports of entry.

h. Members can minimize time required to service catalytic converters by
making an appointment with the converter servicing facility.

8004. Turn-in of POVe to MOTs.

a. Responsible MOTs. The CONUS MOTs responsible for accepting and
shipping POVs and for receiving inbound POVs are listed in Appendix I, Parts I
and II.

b. Approval for Shipment from a Primary Port. Approval for a POV
shipment from a primary port is not required before POV turn-in at the port.

c. Approval for Shipment from an Alternate Port. Prior approval of a
member's application for a POV to be shipped from an alternate port is
required before the POV is turned-in at the alternate port. The procedures
for requesting shipment through an alternate port are as follows:

(1) The member shall submit a written request for shipment through an
alternate port to the PPSO providing the counseling service. The request is
to be in the letter format prescribed in Figure 8-1. The PPSO receiving the
request shall verify that it contains all required information and forward
request to the Ocean Cargo Clearing Authority (OCCA) having jurisdiction over
the desired alternate port.

(2) The OCCA shall determine within 3 working days whether the POV
can be moved from the desired alternate port. If approved, the OCCA shall
notify the alternate port and return the approved letter to the member with an
estimate of the transit time required for delivery to the destination port.
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The OCCA also shall furnish a copy of the letter to the origin PPSO. If the
POV cannot be moved from the desired port, the OCCA shall return the letter
and suggest other loading ports that might be able to provide the required
service.

d. Request for Shipment to an Alternate Destination Port.

(1) If the member desires to request shipment to an alternate
destination port, this fact shall be identified by the PPSO and preliminary
arrangements made in the same manner as the shipment from an alternate port
contained in paragraph 8004.c., above. When the member arrives at the
terminal, the POV processing personnel shall place an annotation on the
Private Vehicle Shipping Document for Automobile (DD Form 788) that the
alternate shipping destination was requested by the member.

(2) The member shall be advised that any excess costs resulting
from shipment to other than the authorized port will be collected from the
member. Collection arrangements shall be made in accordance with the
appropriate regulations of the sponsoring military service.

e. Assignment of RDD to POVs. RDDs shall be assigned by the OCCA having
cognizance over the port of exit at the time of turn-in. The RDD shall be
calculated by the OCCA as realistically as possible in conjunction with the
member's needs and the ocean service available to the particular destination.
Factors entering into the RDD calculation are the number of days required for
POV processing, port hold time, ocean transit time, and processing time at the
port of discharge. The member shall be advised of the RDD assigned to the
POV, and every effort shall be made by the OCCA, the MSC, and the destination
port activity to meet the assigned RDD. RDDs will not be assigned to
shipments of foreign-made vehicles initially purchased overseas being shipped
at the member's expense on a space-available basis.

8005. Preparing POVs for Shipment.

a. Member's Requirements. Failure by the member or the member's agent to
comply with the following requirements shall be a basis for the loading
terminal to refuse to accept the vehicle for shipment.

(1) The member shall ensure that the POV is in a safe operating
condition when turned-in at the port for shipment.

(a) A vehicle for shipment from CONUS to overseas should have a
valid inspection sticker (if required) from the State in which the vehicle is
registered.

(b) The member shall ensure that the POV to be shipped overseas
meets all host-country restrictions and requirements. Many host countries
restrict the entry of POVs with broken glass or faulty headlights, horn,
muffler, steering and braking systems, etc. Safety inspection requirements of
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the overseas command could cause delay in release of the POV at destination if
the vehicle is found to be in an unsafe condition. If, in the opinion of the
MOT commander or the terminal commander's representative, the POV is not in a
safe operating condition and is unsuitable or hazardous for shipment, the POV
shall be rejected. The POV will not be accepted for shipment until the member
has corrected the deficiencies. POVs that do not meet host-country standards
may be impounded by local authorities and not permitted to leave the port.

(2) The member shall ensure that only authorized personal articles
listed below remain in the POV when it is turned-in for processing. The
member shall remove all household items and camping equipment from the POV.
Tool boxes and tools may not exceed the value prescribed by the individual
military service regulations. Radios, citizen-band radios, tape decks, tapes,
and cassettes not installed as original equipment shall be removed by the
owner before turn-in of the vehicle. Only those items of personal property
specified below may be left in the vehicle:

(a) Items considered to be normal vehicular tools such as;
jacks, tire irons, lug wrenches, tire chains, fire extinguishers, tire
inflators, first aid kits, jumper cables, warning triangle/trouble lights, and
basic hand tools (i.e. screwdrivers, pliers, wrenches, and hammers.)

(b) One spare tire and two tires with wheels (either mounted or
unmounted).

(c) Cribs or child's car seats, either built into or accessory
to the vehicle, for the movement of children to or from the MOT.

(d) Luggage racks, small items such as thermos bottles, bottle
warmers, car cushions, blankets, and similar items for the comfort or
convenience of the member during long motor trips. Such items may be shipped
with the vehicle only if they can be loaded into and secured in the carton
(26 X 10 X 14 inches) that is normally provided for vehicular tools and
accessories. For POVs to be containerized, these articles may be placed in
the trunk, without a carton.

(e) Catalytic converters, catalyst components (pellets), oxygen
sensors, or pipe segments used to replace converters in overseas areas.

(3) The shipment of flammable or hazardous material, including
flares, oils, waxes, and polishes, is prohibited, except for small quantities
of touch-up paint (between .5 and 3 oz), when properly sealed to prevent
leakage and will not pose a hazard during movement. Propane tanks on camper-
or motor home-type vehicles shall be purged. (Written certification of
purging shall be provided by a professional individual or company qualified to
perform such purging--not by the member.)
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(4) The member shall turn-in one complete set of keys (including a
gas-cap key if applicable) with the vehicle at the time of delivery to the
vehicle processing point. The member should be counseled to retain a second-
complete set of keys and to have them available at the time of pickup at
destination. When the vehicle's design permits, the vehicle itself, the
trunk, and the glove compartment shall be locked by the member.

(5) Because a vehicle may be subjected to freezing temperatures
during transit, the member shall safeguard the vehicle's cooling system with a
nonalcoholic, permanent-type antifreeze solution testing to minus 20 degrees
Fahrenheit or lower if the military shipping agency determines it to be
necessary. If the member decides not to fulfill this requirement, an
appropriate signed release shall be secured by POV processing personnel.

(6) The member shall ensure that the POV contains no more than
one-fourth tank of gasoline when it is delivered to the loading MOT because
the fuel system may be drained before shipment and only a minimum replacement
will be made at destination. Claims for drained gas will not be honored.

(7) POVs with diesel engines may be shipped with the fuel tanks
full or partially full.

(8) The member shall ensure that all exterior surfaces and
undercarriages of POVs are clean and free of soil and other foreign matter
before turn-in. The member or agent shall provide the destination terminal an
address where notification can be made of arrival and availability for pickup
of the POV.

(9) A letter of authorization, simple power of attorney, or other
acceptable evidence of agency will be required to deliver a vehicle by someone
other than the member's spouse (when the spouse is on the orders). A power of
attorney is necessary for anyone other than the member, including the spouse,
to pick up a vehicle. Notarization is not necessary except when a POV is
being shipped to the Philippines by someone other than the member.

8006. Loading MOT Requirements. When a POV is received at a MOT, terminal
personnel shall ensure that the member or the member's agent has complied with
all requirements above. Failure of the member to comply with these
requirements may be a basis for the terminal to refuse acceptance of the POV
for shipment. If the POV is accepted for shipment, terminal personnel shall
prepare the vehicle for shipment as follows:

a. On vehicles intended for break-bulk shipment, items susceptible to
loss, damage, or pilferage shall be removed from the exterior of the vehicle
and packed in a suitable container. These items will not be removed from
vehicles intended for containerized shipment or from vehicles intended for
movement to Alaska, Guam, or Hawaii. Windshield wipers will not be removed
from vehicles intended fov shipment aboard roll-on or roll-off (Ro/Ro) type
vessels to allow their use during loading or unloading in rainy weather.
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b. Items susceptible to loss or damage (such as hubcaps, cigarette
lighters, and tools) shall be placed in a suitable packing container (with
dimensions of approximately 26 X 10 X 14 inches). The items packed in the
container shall be listed on the packing list of accessories on the applicable
DD Form 788. Catalytic converters and other emission control components or
converter replacement pipes accompanying vehicles also shall be listed on the
DD Form 788, even if those items are not packed in the accessory box. Local
MOT procedures may be established to identify, on the DD Form 788, 788-1, or
788-2 (Figures 8-2, 8-3, & 8-4 respectively), any additional installed items
that are susceptible to pilferage or damage and could result in substantial
claim against the Government.

c. 49 U. S. C. 176.905 specifies the conditions under which POVs are to
be shipped with respect to fuel in tanks:

(1) POVs intended for breakbulk shipment are to be completely drained
of gasoline and the engine will be allowed to run until the fuel system is
completely drained. Battery cables will be disconnected and taped to prevent
accidental connection with battery terminals.

(2) POVs intended for containerized shipment may be shipped with
gasoline tanks no more than one-fourth full provided that battery cables are
disconnected and taped and the following warning is affixed to the door of the
container: *WARNING - MAY CONTAIN EXPLOSIVE MIXTURES WHEN MIXED WITH AIR-KEEP
IGNITION SOURCES AWAY WHEN OPENING.' The warning must be on a contrasting
background and be readily legible from a distance of 25 feet.

(3) POVs intended for shipment on Ro/Ro, LST or LSM-type ships may be
shipped with fuel tanks one-fourth full. There is no requirement to
disconnect batteries for Ro/Ro shipments.

(4) All of the above provisions are also applicable to diesel-powered
vehicles with the exception that for breakbulk and Ro/Ro shipments, fuel tanks
are allowed to be shipped with 110 gallons or less in fuel tanks. The
one-fourth full tank rule for containerized shipment does apply to diesel
vehicles.

d. The trunk, glove compartment, and other spaces of the vehicle shall be
inspected to ensure that no unauthorized items of personal property have been
left in the vehicle. When the vehicle is in the terminal staging area
awaiting load, it shall be secured by closing all windows and locking all
doors and compartments.

e. Keys to all vehicles shall be tagged with a Vehicle Key Tag, DD Form
1864. All appropriate information shall be entered on the DD Form 1864 and
the keys attached with nylon or other durable cord. DD Form 1864 also shall
be used to identify the location of the vehicle in the terminal storage area.
Keys removed from vehicles shall be stored in a locked container.
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f. When POVs are loaded aboard breakbulk or Ro/Ro ships, all doors shall
be locked and windows rolled up, and tagged keys shall be turned over to the
ship's master for security in transit. When POVs are containerized, the
tagged keys shall be left in the ignition.

g. A sign stating 'Warning - The transmission of this vehicle is engaged
and emergency brake set. Disengage both before movement of vehicle" shall be
placed in the rear window of all POVs loaded in containers. The sign shall be
reproduced locally by the using port terminal and must be at least 8 X 10 1/2
inches in size.

h. All POVs, especially camper types, shall be decubed to the maximum
practicable extent, provided decubing does not damage the accessories or body
of the vehicle. Decubing shall be accomplished only with the consent of the
member or the member's agent.

i. When a motorcycle or motorbike is shipped at Government expense as a
POV, crating shall be performed only when required for safe transportation.
If crating is necessary, the cost shall be borne by the Government and charged
to the fund citation used by the sponsoring military service to pay
port-handling and ocean transportation charges.

J. All POVs eligible for participation in, and in compliance with, the
DOD AOV import Control Program returning to the United States shall have a DD
Form 2023 attached to the interior of the vehicle windshield. DD Form 2023
will not be provided unless the member provides the overseas POV loading
terminal a receipt from a converter servicing facility or local garage
documenting that the converter or oxygen sensor has been reinstalled, or the
member has an active converter or oxygen sensor accompanying the POV for
reinstallation in the United States or its territories and possession.

k. Appropriate entries shall be made on the port's priority list of
vehicles, and expeditious movement consistent with the RDD shall be arranged.
Terminal commanders shall ensure all vehicles are held in a secure area until
they are loaded aboard vessel.

8007. Procedures at Destination Ports.

a. When the POV arrives, it shall be placed in a secure area, with
doors locked and windows rolled up, pending pickup by the member or the
member's agent. A notification of arrival shall be sent to the member or
agent within 5 working days of the POV's arrival. The notification shall
include any damage that would make the vehicle inoperable or unsafe to drive.
When the member or agent arrives at the destination port to accept the
vehicle, terminal personnel shall accomplish the following:

(1) Provide sufficient fuel without charge, if necessary, so the
vehicle can be driven to a commercial source.
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(2) Reconnect the battery cables.

(3) Replace all accessories removed for shipment, including those
accessories removed in decubing the vehicle.

(4) Inspect the vehicle jointly with the member or the member's
agent, as prescribed in paragraph 8016 below.

(5) Monitor vehicles eligible for participation in the DOD POV Import
Control Program. If a vehicle participating in the DOD POV Import Control
Program did not have catalysts or oxygen sensors reinstalled overseas before
the shipment, the US POV processing terminal shall advise the member or agent:

(a) That catalysts or oxygen sensors shall be reinstalled
within 30 calendar days. Failure to have catalysts or oxygen sensors
reinstalled is a civil violation punishable by a fine of up to $10,000 and
impoundment of the vehicle.

(b) Of the location of the converter servicing facility near the
terminal.

(c) That the member must return proof to the terminal within 30
calendar days showing that the catalysts or oxygen sensors have been
reinstalled. Terminals shall forward the appropriate documentation as
prescribed in the Privately-Owned Vehicle Import Control Program (MTMCR 55-64)
for members that fail to comply.

b. Member's Failure to Accept the POV. If the POV is not picked up
by the member or the member's authorized agent within a reasonable period of
time (normally not to exceed 45 days from the postmarked date of the
notification of arrival) and the storage space is required by the unloading
MOT, the terminal commander may place the vehicle in commercial storage at the
member's expense. The member shall be advised 15 days in advance by
return-receipt-required mail of the date the POV shall be turned-in to
commercial storage and that any charges resulting from such commercial storage
shall be payable by the member directly to the storage firm. When POVs are
placed in commercial storage, the member shall be advised of the date such
storage began and the name, address, and telephone number of the commercial
storage firm.

c. Abandoned Vehicles. Vehicles abandoned at MOTs by members shall
be disposed of in accordance with DOD 4160.21-M. The member
may elect to surrender voluntarily title and possession of the vehicle to the
Government for personal convenience.

d. Loss and Damage. If a vehicle is damaged while in the custody
of the Government, terminal personnel shall assist in moving the vehicle and
verifying data for claims and shall provide whatever further assistance may
be reasonably required by the member to restore the vehicle to working
condition.
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8008. Application for Shipment. Application for the shipment of a POV will
be made on the appropriate DD Form 788 (see Chapter 1 for application
procedures). DD Form 788 is available through normal distribution channels.

a. DD Form 788 for automobiles.

b. DD Form 788-1 for vans.

c. DD Form 788-2 for motorcycles.

8009. Purpose of the DD Form 788. DD Form 788 shall be used for:

a. Inspecting and reporting the condition of the POV and detecting
damage and pilferage during shipment. The form shall give a complete
description of the POV's condition during all phases of shipment when it is in
the custody of the Government.

b. Determining the validity of claims for loss or damage and for
determining third-party responsibility. Since the vehicle is reinspected at
each phase of the shipment, responsibility for loss or damage can be
determined accurately.

c. Documenting members' declarations regarding the DOD POV Import
Control Program for eligible POVs.

8010. Use of the DD Form 788.

a. The applicable DD Form 788 shall be prepared for each POV shipped
through the terminal. The form shall be filled out by typewriter or
ball-point pen to ensure all copies of the form are legible. DD Form 788
shall be executed at the time the POV is delivered to the port for shipment.

b. When a vehicle is delivered directly to a commercial terminal for
loading and shipment and a DD Form 788 is not available, the applicable
commercial carrier's form shall be prepared and used instead of the DD
Form 788.

c. When a vehicle is delivered to a military terminal or activity
for further transfer to a commercial terminal for loading and shipment, both
the DD Form 788 and the appropriate commercial carrier's form shall be
prepared. If the POV is stuffed in a sea-van container at the military
terminal or activity, precluding inspection of the vehicle by the commercial
carrier, only the DD Form 788 shall be used to record the condition of the
POV. The commercial carrier's form still shall be prepared for use as a
shipping document.
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d. When a vehicle is delivered to a military terminal or activity and
requires transshipment to another military terminal, two sets of DD Form 788
shall be prepared. The originating military terminal will designate itself as
the POE on the first DD Form 788 and the transshipping terminal as the POD.
The first DD Form 788 shall record the condition of the vehicle upon receipt
from the member or member's agent and during transfer until receipt from the
shipping terminal. The originating terminal shall designate the transshipping
terminal as the POE on the second DD Form 788 and the ultimate destination
terminal as the POD. This second DD Form 788 shall record the condition of
the vehicle upon receipt from the original terminal and during transfer until
receipt by the member or member's agent at the ultimate destination terminal.
The originating terminal shall retain one copy of each DD Form 788 for local
files and forward all remaining copies of the second DD Form 788 to the
transshipping terminal with the vehicle. Distribution of the first DD Form
788 shall be prescribed in paragraph 8018.

8011. Preparation of the DD Form 788. The DD Form 788 shall be used in five
distinct phases of the POV shipping process. In each of the five phases, the
two illustrations of a POV that designate the front and rear and left and
right views of the vehicle shall be used to record the approximate locations
of exterior damage. A set of six codes are provided on the form ('X,0 "T,.
square, diamond, circle, and asterisk) for use during each of four to six
inspections of the vehicle's condition. The individual making the inspection
shall mark the appropriate code on the vehicle illustrations at the
approximate location(s) of exterior damage. The POV condition codes shall be
used to illustrate the type of damage to the exterior of the POV in item 8 and
the interior in items 9 and 10.

8012. Phase I - Receipt of POV at Loading Terminal.

a. Upon receipt of the POV for shipment, personnel at the loading MOT
shall prepare the first six lines of the DD Form 788.

(1) All TCMD Data will be filled out in accordance with DOD 4500.32-R
(reference (i)).

(2) Body Type shall describe the number of doors and type of vehicle,
such as 2DR SD and 4DR WGN.

(3) Vehicle Identification Number shall be taken from the POV or the

member's vehicle registration card.

(4) Odometer reading shall be taken from the POV.

(5) Vessel (Voyage Number) is self-explanatory.
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(6) Authorization, Charges Paid, etc.: The activity that issued the
member's orders Rhall be entered. If the member is required to pay (that is,
POV in excess of 20 measurement tons, space-available shipment) for all or
part of the shipment, the amount collected also shall be entered. All other
pertinent data relating to the collection shall be entered in Item 14
(miscellaneous information).

(7) Date Loaded and Storage Location are self-explanatory.

(8) Billing Address for Notification Purposes: Enter the bust
possible address where the member can be located. This could be a home
address, unit address, or post office box. Separation transfer point is not
an acceptable address.

b. The authorized Government inspector shall perform a joint inspection
of the vehicle with the member or the member's agent. During this inspection,
the code 4X' shall be used to record any existing damage or deficiency on the
vehicle illustrations in item 8 of the DD Form 788.

c. The accessory items to be shipped with the POV shall be placed in the
carton provided by the loading terminal and shall be jointly inventoried by
the inspector and the member or the member's agent. These items shall be
listed in the accessories blocks in item 10 of the DD Form 788. Other
authorized accessories accompanying the vehicle and not packed in the carton
(catalytic converter, for example) also shall be listed, and the location of
the accessory will be specified, for example, 'in trunk.'

d. Upon completion of the inspection and inventory, the Government
inspector shall sign and date the DD Form 788 in Item 2. The inspector's full
name shall be printed legibly below the signature.

e. The member or member's agent shall acknowledge by signing and dating
the DD Form 788 in item 1 that the inspection of the vehicle as recorded in
item 6 is a true representation of the vehicle's condition at the time of
turn-in for shipment and that the conditions governing shipment have been
accepted.

f. In item 12, the member shall indicate the correct declarations
regarding DOD POV Import Control Program participation or nonparticipation.

(1) When using DD Form 788 or 788-1, Block A, B, C, or D first shall
be checked, as appropriate. If block D is checked, the correct option
pertaining to import or export shall be selected. In the import or export
section, if the member's POV is equipped with only a catalytic converter, only
one block shall be checked. If the vehicle has both a catalytic converter and
an oxygen sensor, two blocks shall be checked (one pertaining to the catalyst
and one pertaining to the oxygen sensor), except for the following conditions:

(a) For import - If either the catalyst or the oxygen sensor is
not accompanying the vehicle, it is only necessary to check block 4.
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(b) For export - Only block 4 need be checked if the member
desires not to participate in the program.

(2) When using DD Form 788-2 (motorcycles), block A, B, or C shall be
checked, as appropriate.

(3) For all vehicles that fall under block A or D4, members shall be
informed that they will have to post a bond with U.S. Customs before the
vehicle's release.

g. If the POV being shipped from CONUS is a foreign-manufactured POV, the
member shall be briefed on the importance of retaining the annotated copy of
the DD Form 788 for the necessary proof of ownership when return
transportation is required.

8013. Phase II - Loading Terminal Check in Stow. Phase II of the inspection
process shall record changes in the vehicle's condition from the time the
vehicle is jointly inspected by the member or agent and terminal personnel.

a. An optional inspection block is provided for any inspections deemed
necessary by the terminal commander. The inspector shall use the IT" code to
record any loss or damage not already designated by the "X' code.

b. The inspector shall sign and date item 3 on the DD Form 788.

c. The terminal commander shall ensure that each vehicle is inspected
before departure and shall observe the stuffing and loading of a POV to
determine the in-stow condition and presence of accessories.

d. The inspector shall use the 'square" code to record any loss or damage
not already designated by the "X" or "T" code. If additional loss or damage
exists and the inspection is made by stevedore personnel, the inspector shall
notify immediately the terminal's POV processing personnel. Terminal
commanders shall develop internal procedures to assist in claim recovery for
POV damage caused by contractors.

e. The inspector shall sign and date item 4 on the DD Form 788.

8014. Phase III - hischarga Terminal Check in Stow. Phase III records the
condition of the POV aboard the vessel upon arrival at the POD.

a. The terminal commander shall ensure that each vehicle is inspected
in-stow before discharge at the POD and shall determine whether stevedore or
terminal personnel perform the inspection.
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b. The inspector shall use the "diamond" code to record any loss or
damage not already designated by an "X," "T," or "square" code. The inspector
shall indicate in item 14 whether loss or damage appears to be vessel operator
or loading terminal responsibility. Those appearing to be vessel-related
shall be brought to the attention of the vessel operator.

c. The vessel operator's representative shall sign and date item 5 on the
DD Form 788.

8015. Phase IV - Release of Custody by Discharge Stevedore. Phase IV begins
when the vehicle has been inspected in stow at the discharge terminal and ends
with the release of custody by the discharge terminal stevedore. Phase IV
documents shall note any changes in the vehicle's condition that occur during
discharge operations. Stevedore and terminal representatives shall jointly
inspect the vehicle after it has been off-loaded and released to the custody
of the Government and annotate any damages not annotated previously on the
DD Form 788.

a. The terminal representative shall use the "circle' code to record any
loss or damage not designated already by an "X," "T," "square," or diamond"
code.

b. The terminal representative shall sign and date the DD Form 788 at
item 6.

c. An optional inspection block is provided for an additional inspection
if deemed necessary by the terminal commander. The inspector shall use the
"asterisk" code to record any loss or damage not already designated by the
"X," "T," "square," "diamond," or "circle" codes.

d. The inspector shall sign and date item 7 on the DD Form 78&.

8016. Phase V - Receipt by Member at Destination. The fifth and final phase
of the POV shipping process begins when the member or the member's agent
arrives to pick up the POV at the destination terminal. No damage codes will
be used during the final shipment phase.

a. The authorized Government inspector shall perform a joint inspection
of the vehicle with the member or the member's agent, noting any damage or
discrepancies in the vehicle's condition on both POD copies of the DD
Form 788. The packing container of accessory items shall be opened and the
contents jointly inventoried. The member or the member's agent may annotate
any exceptions to the vehicle's condition in item 13, column 1, on the reverse
of both POD copies of the DD Form 788. The Government inspector shall record
agreement or disagreement with the member's exceptions in item 13, column 2.
When appropriate, the Government inspector shall indicate whether the
exceptions taken by the member represent "ordinary wear and tear" that
reasonably should be expected in the normal shipment of vehicles.
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b. Upon completion of the inspection, the member or the member's agent
shall acknowledge receipt of the vehicle by signing and dating the reverse of
both POD copies of the DD Form 788 in item 15.

c. The Government inspector shall sign and date the DD Form 788 in the
space provided below the member's signature and release the POV to the member
or the member's agent.

8017. Processing Service. The processing service information for the POE and
POD in item 11 shall be checked as to the type of service performed. The
"other" block can be used for any other service required by the port (for
example, keys).

8018. Distribution of DD Form 788 at POE. Copies of DD Form 788 shall be
reproduced and distributed according to operational requirements of the
loading and discharging terminals and shall include results of the loading
terminal's in-stow inspection. Distribution of the DD Form 788 at the POE
shall be as follows:

a. The member or the member's agent shall be provided one copy of the DD
Form 788.

b. The original and one copy of the DD Form 788, along with one copy of
the member's orders, shall be placed in the glove compartment of the vehicle.
For motorcycle or motorbike shipments, the original and one copy of the DD
Form 788 plus one copy of the member's orders shall be placed in the container
with the vehicle, in a waterproof pouch on the outside of the container or in
a waterproof pouch affixed to the vehicle if it is not containerized. If the
waterproof pouch is affixed to the vehicle, care shall be exercised to ensure
the vehicle is not damaged or marred. All original DD Forms 788 shall remain
with the POV when a vehicle is transshipped from one military terminal to
another and more than one DD Form 788 is prepared.

c. One copy of the DD Form 788 plus one copy of the member's orders shall
be retained for file at the POE.

d. Two copies shall be forwarded by mail to the POD, to arrive before the
POV.

e. One copy shall be forwarded to U.S. Customs Service, as applicable.

f. One copy shall be forwarded to the terminal documentation section.

8019. Distribution of the DD Form 788 at the POD. At the POD, the DD Form
788 shall be distributed as follows:
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a. One copy of the DD Form 788 and one copy of the member's orders shall
be retained by the POD for local files.

b. One copy shall be provided to the member after completion of the final
inspection.

c. Retrograde POVs shall have U.S. Department of Transportation HS Form 7
and a DD Form 2023 accompanying the POV. DD Form 2023 shall be affixed to the
interior of the vehicle windshield of 1976 and newer-model catalyst-equipped
POVs shipped overseas after February 29, 1976, and returned to the United
States, provided the member or agent presents proof that active emission
control components accompany the vehicle.
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FORMAT

(Date)

SUBJECT: Request for Shipment of POV through CONUS Alternate Port

THRU: (Origin ITO)

TO: HECOBO (See DoD Regulation 4500.32-R, Vol 1, Appendix D, for address)

1. Request iuthority to ship my POV through (alternate Port)
Vehicle can be delivered to port on (date) , for shipment to

(destination) . Request delivery date overseas is (date

2. Vehicle data is a follows:

a. Make
b. (State and License No.)
c. (Body Type)
d. (Year)

3. 1 acknowledge that cost incurred by selection of an alternative port which
exceed the regular routing costs will be charged to me.

(Hember's name/grade)
(Address)
(Telephone No.)

MECOBO 1st (Date)

SUBJECT: Request for Shipment of POV Through Alternate Port

1. Permission (granted (not granted)

2. Reason(s) not granted.

(?ECOBO)

4-12.1

(figure 8-1)
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PRIVATE VEHICLE- SHItPPING DOCUMENT MAKE AND0 YEAR OWNER'S NAME..GRADE. SS#4
Mand Priein Act Stmaimmnt otRnwu Ploer1to

AUTHORIZATION. CHARGAS PAID. 9TC. COLOR AND BODY TYPE eILLII4 ADDRess FOR NOTivICATioN PURtPOSES

MOTOR NUMBER MANUFACTURERS SERIAL NUMBER SPEEDOMETER READING ILICUNSE UUMBER AND STATE

ATAMO0 DOC ID (1-3) CONSIGNOR (9--I4) 'tCN~mex 9 (11-2S) PO 3-26)

RECEIVING LOCATION PACK (2S-29) TRANSPORTATION CONTROL NUMBER (30--441 CONSIGNEE 14"2)l

PRIRIT (2) O=CT ITR ACCOUNT (64-97) IECES LIONHT (72.76) U0E(77-60

458ICU

FIER OPERATIONS JNSpECT&O IN MY PRESENCE CONDITION ACKNOWLEDGED AS CHECKED BELOW#
DATE AND CONDITIONS GOVERNING SHIPMENT ON RIEVXRSE SIDE ACCEPTED.

_____________________________SIGNATURE OP OWNERn OR AGENT DATE

LOCATION NAME OF AGENT (Print ONLYP ADDRESS (City. State. Zap Code)

_________________________CODE INSPECTION DATE CHECVER'S PRINTED NAME
VESSEL Offiu.& conditionl on tape

X IN Peat tteNR by Owner
_______________About__ - ~&-Us sw' etRp. (21 (2)

STOWAGE LOCATION (CONTAINER NUMBER) LilAMP TeewUamift
El Can"k in Stow 13)li

DATE LOADED o oaaaahy. TWUII*s,

MTHCEKRChacS In at now (4)1 (V4)
HATCHCHECKR 0 Release of custody by

0 Discharbe Stmoveoe (511 15)
AFTER INITIAL INSPECTION. RECORD ONLY MARS EXPOSING RARE METAL AND,0R STRUCTURAL DAMAGE.

16)

1OTHER No X 10 1 o

RADIO IX 101 0 0 LATEAsjX 1 0 O 101CLOCK X 1 l' 0 TIR 0 1 10

(71-- REPORT OF DAMAGES INDICATED SOK6 ABOVE

_______________________PACKING LIST OF ACCESSORY ITEMS ____________

0l HUmCAPS 0 E CIGAR LIGHTER 0 ESEATBELTS 0l SPARK PLUGS
0l WINDSHIELD WIPERS 0 FLOOR MAATS 040L ot Box oR POUCH 0l FAN RIELY

0l SIDt & REAR MIRROR! 0l CUJSHION 0 E HAND TOOLS E3 TOW CHAIN OR RoE

o FlENDER SKIRTS 0 FLASHLIGHT 0D JAC 0 JUMPER CARL So ANTENNA 0 E TROUBLE LIGHT El LIM wWRfNCH E0
0l LUGGAGE RACKS 0 THERMOS JUG OR COOLER 0~ TIRE GUAGE 0l

FOAS RAY El TIRE PUMP El
I AOn. J88 E.DITION OP I DEC 74 WILL BE USED UNTIL EKXHAUSTED.

IAPR1*Ifigure 8-2)
8-19



THE PRIVA CY A CT OF 1974. Am~iahin TUNY 87 InC. efmdbu d01I' m e4 da. tae
Sect..', 5726. £.717 end Thfsr 10. USC 2634. ?vinctpaaJWWfe'S1: owner. When property eoeeuted. U Owsort.vfleea toe eomiliffbe o Ist
Vied as. .a siping #,eumena tor insapaetion and documentation to winbiefat nIfemnedsafe p.011.~r "Moo e dy on#.e womecobd~ay eo~
detect dagen eu nd pilfoeore during shipment of pn. alel ow~ned dt4104ishI hmeet. 17l PIQUMIde bauis taO~tf MA1g elbd ,a end U0bIrr5vehicles of military mem~bers. dransrs su.ead Agpiertimewof for lee.. dar= Amea6 o wa aev m *ab tmi. dd&~oahaf
Deftwemr l raphvo, Lad V iew#tFo mielerh Samililiag ofdw~e of E"ndttsnmvg end eeaepteor. by mwa win. M atwoteames eage
wticirs bet.re mood after shipment. (ViAccuunulatingdoagwd.info'- hit" the vehicle will be trasnported. III) Great& authonty to piece

(ion01 for uem in determinmng vaotdsty, of chaums, for damages filed #y arlele in stengee under' specified terms and ".4fditwn@ '~ e ~~
.Wmne end GenV third parly 93p)ebidy l As eqV" d by Chem" ie Uoft 46a; faes i .vrelae to omerso~. V

1
lu7 .m oy h provmM

areoswe for .veamomeraeu bsgmptiban of accuracy anisismsfud as. dew 4@f SN) do Shiciod SeaemosalleaN When #A* mandue~ldef lootgalfib
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I UNDCRSTAND AN4D ACC9PT TbLt EaRMS UNDER WI4IC0 THIlS VWhIICLEL WILL. US TRANUSPOSYCO 01VERU44AS. As SET FOATM4 06
9XISTINO REOUIATHIS. I. E.
1. That only one 911 prlvetely-awned walld. t ISeing transported it determ'ined to be fl1veitary by id IMlpS'ogwort) Miroslv the
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-S e me at bwa o h sogt within aorty-ft" MI5 days aft*,S. htno len me igpleto low ate~o a1 Sevsmoo Oxpoer dliaebM of ase gewsoestlan of ls arrival.
evenet n OMMpele Is loemo" 12 af the Maoa otagee Act, a.
amended and to USC Selle" 863d(a). a tam"i"teralrioad tate 1111111e6011 00 be pascoed In such

V11cago. the Goira0nment. theceerth. wormid mot be resonsible
4. That1 #&ona of Ito owner to proiem ouffIclent psermnont tripo 8011- -ow anrtos or moters to tle Mercer or Saget."eon00 to preteat gon" Orma to mum w P. oy, me

DELIVERY RECEIPT

(a) EXCEPTIONS

IVOWERVERIFICATION OR DISAGREEENT DAMAGEILOSS REPORTED ATmy OWNERWITH REASONS
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SIGNATURE OF VERIFYING U. S. GOVEFINMENT SIEFRESENIATIVE
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CHAPTER 9

SHIPMENT PROCEDURES FOR PWIVATELY-OWNED FICAHRMS

9000. Purpose. This chapter provides policies and procedures for movement of
a member's privately-owned firearms (POFs), both interstate and import/export
to and from the United States.

9001. Limitations and Prohibitions.

a. Members desiring to transport or ship a National Firearms Act
(reference (n)) firearm or a destructive device in interstate or foreign
commerce must receive written permission from the Director of the Bureau of
Alcohol, Tobacco, and Firearms (ATF), Washington, DC 20026.

b. The transport of any type muffling device or silencer for a firearm is
prohibited from shipment.

c. Any weapon or device from which an explosive charge may be expelled
while concealed on the person is prohibited from shipment.

9002. Authorization.

a. Shipment of Firearms Within CONUS. Members are authorized to ship all
conventional firearms, antique firearms, war trophies, and surplus military
firearms, provided the owner is in possession of appropriate licenses and
permits or documentation required by law.

b. Exportation of Firearms from the United States. Members are
authorized to export all conventional firearms, antique firearms, war
trophies, and surplus military firearms, provided the owner is in possession
of appropriate licenses, permits, and documentation. All shipments are
subject to the restrictions or limitations of each destination area that are
published in the PPCIG and respective military service regulations.

c. Importation of Firearms to the United States.

(1) Military members are authorized to import to the United States
all firearms previously taken out of the United States by the member and those
firearms acquired while overseas for the member's personal use. The member
may import war trophies and surplus military firearms if authorized by the
member's respective military service. Importation shall be to the member's
place of residence and shall comply with those State and local ordinances.
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(2) DOD civilian employees are authorized to import to the United
States only those firearms that have been certified by US Customs and have
been taken overseas by the employees. Firearms acquired by the employee while
overseas may not be imported directly to the United States. The employee
shall contact an authorized dealer in his or her State of residence in the
United States to act in his or her behalf to obtain a permit for importation,
after which the employee may obtain the firearm directly from the dealer.

9003. Responsibilities of Members. Members shall:

a. Obtain and provide copies, upon request, of documentation
authorizations, individual licenses, or registration forms for the firearms to
be shipped as a part of an authorized personal property shipment.

b. Ensure all applicable laws and regulations of the U.S., foreign
countries, and municipalities are complied with regarding the possession,
carrying, registration, and shipment of POFs. Military members are also
subject to respective military service-prescribed limitations and regulations.

c. Ensure all firearms are free of explosive charges when turned-over for
shipment.

9004. Application for Shipment of Firearms. A separate DD Form 1299 shall be
executed when the firearm is not to be packed and shipped with the HHG or UB.
The make, model, caliber, and serial number of all firearms to be shipped
shall be listed on the shipment inventory, whether shipped separately or as a
part of HHG or UB. It is advisable for the member to obtain a Customs Form
4457 (Certificate of Registration) from the nearest US Customs office before
shipment from the United States as proof of ownership in the United States.
Upon reentry to U.S. Customs territory, the member shall provide proof of
ownership in the United States. The statement "This shipment contains
firearms" shall be placed in the Description of Articles block on the PPGBL.

9005. Shipment by ITGBL or DPM.

a. When either ITGBL or DPM is used, the carrier or contractor shall
inventory, identify, and pack at the member's residence. Under no
circumstances may a carrier or contractor remove firearms from a residence to
a warehouse or other facility to prepare them for shipment.

b. Under federal law, the carrier or contractor shall be notified that
firearms are being transported.

C. Authorized firearms may be included in accompanied baggage that is
not accessible to the owner and is transported in the cargo compartment of
the aircraft or vessel.
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d. Firearms shall be placed in the number 1 external shipping container
positioned so that they are readily accessible for examination by customs when
required. The container will be closed at the member's residence.

9006. Shipment by MAC.

a. Policies and procedures for the transport of firearms by MAC aircraft
are outlined in MAC Manual 76-1.

b. Unless restricted by foreign governments, members may carry unloaded,
unprohibited firearms in stowed baggage upon declaration of those firearms to
MAC passenger service personnel.

c. Firearms accepted for transport shall be cleared of all ammunition and
placed in stowed baggage or in the custody of the aircraft commander's
representative during the flight.

d. Individual firearms may be transported as stowed baggage when encased
in a suitable gun container and documented as part of the passenger's
authorized baggage allowance.

9007. Shipment through the US Postal Service.

a. The US Postal Service may be used as an alternate method of shipment
of handguns and other firearms when offered as an official shipment between
personal property shipping offices (PPSOs).

b. Registered mail is required for these shipments.

c. Consignment Guide instructions apply.

d. Include with the weapons, an approved ATF Form 6, Part II, and
ATF Form 6A, if required, under the provisions of DOD 5030.49R, Customs
Inspections Regulation for those shipments entering the continental United
States (CONUS). Additionally, a PS Form 2966-A, Parcel Post Customs
Declaration, must be prepared and affixed to the parcel. The PS Form 2966-A
should be redlined unless the shipment complies with US Customs certification
procedures, i.e., acceptable proof of prior ownership in the United States,
the three-firearm limitation exception or whether firearm is subject to duty.

e. Mailings from an APO or FPO cannot exceed 70 pounds in weight and 100
inches in length and girth combined. Mailings from the 48 contiguous states
cannot exceed 15 pounds in weight and not more than 60 inches in length and
girth combined.

f. Due to complications that may arise with this method of shipment,
PPSOs must limit use of this service to those situations where the member has
departed the area and the shipment could not otherwise be handled through
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normal shipping methods. Problems which may occur are: lack of adequate
storage capability at the destination PPSOs, inability to effect tracer action
until 60 days after shipment was made, and postal service liability rules.

9008. Reporting Discrepancies. Carriers, PPSOs, and members discovering
theft, attempted theft, or nonreceipt of firearms shall report the incident
immediately to their activity commander and by message to HQMTMC, ATTN: MTSS
and MTPP. This report shall contain the origin and destination of the
shipment; the member's name, rank, and military service; a description and
serial number of the firearm; law enforcement agencies notified; and all other
information concerning the incident. DOD components shall establish
procedures to ensure appropriate information is submitted through provost
marshal or security officer channels to the National Crime Information Center
and to the DOD central registry upon discovery of loss, theft, or recovery of
lost or stolen firearms.
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CHAPTER 10

SPECIALIZED PROCEDURES

10000. Shipment Tracing.

a. Purgose and Scope. This section establishes procedures for tracing
and reporting DOD personal property shipments. It includes shipments by all
methods and modes of transportation that have been tendered by a
representative of a DOD Component. This section applies to all shipments for
which a PPGBL or other shipping document has been issued. Shipments moving in
the DTS are subject to the DOD 4500.32-R.

b. Administration of Tracers. Personal property shipments shall be
traced to ascertain current location, status, and new ETA when the needs of
the member require such action; when the shipment has not arrived by the RDD
and the carrier has not reported a delay to the destination PPSO; or when the
carrier-reported ETA has elapsed.

(1) When tracing domestic and international TGBL shipments, including
"BLUEBARK," the following procedures apply:

(a) The destination PPSO shall first exhaust all telephone-TELEX
avenues through the carrier or the carrier's agent at destination to locate
the property.

(b) If the property is not located, the destination PPSO shall
prepare a message in two parts. Part I is for carrier action and is sent to
the home office of the carrier. All ITGBL tracers will be addressed using
carriers telex number shown in MTMC ITGBL Personal Property Carrier Approval
booklet. Part II is for the origin PPSO to read as follows:

"Review of the service provided reveals the carrier is in
violation of the Tender of Service (TOS), paragraph 41e, for
failure to provide origin and destination notification of
shipment delay.*

All tracer messages shall be transmitted electronically under routine
precedence. The only time a priority precedence shall be used is in the case
of hardship to the member caused by nonreceipt of the property. All tracer
messages will include an information copy to the origin PPSO.

(2) Tracer messages shall contain the following information elements
and any other information pertinent to the shipment:

(a) Member's last name, first name, middle initial, rank, branch
of military service, and SSN.
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(b) Commodity shipped (UB or HHG).

(c) Mode or code of shipment.

(d) Origin PPSO, including GBLOC.

(e) Destination PPSO, including GBLOC.

(f) Date of pickup.

(g) RDD.

(h) PPGBL, airway bill number, TCN, flight number, vessel, or
voyage number, if known.

(i) POC including name, and commercial telephone number.

(j) Remarks, including all actionG taken on tracing this
shipment before this message. Actions will be listed in chronological order.

(3) Tracer messages shall ask the carrier to furnish, within 24 hours
(for domestic shipments) or 120 hours (for international shipments), the
current status, location, and ETA.

(4) If shipment information is not available, the carrier is required
to provide an interim reply within 24 hours or 120 hours, as appropriate,
giving an estimated date for final reply.

(5) When a carrier advises in a reply that the Code 5, T, or J
shipment has entered the DTS, the destination PPSO shall initiate a tracer in
accordance with MILSTAMP DOD 4500.32-R procedures.

(6) When there is no reply to the initial tracer message within 24 or
120 hours, or the reply is uninformative the destination PPSO shall initiate a
second tracer to the home office of the carrier in the same format as the
original. It will state "second request," and the MTMC area command or
overseas component for the origin and the destination PPSO shall be added as
an information addressee. The area commands shall assist in obtaining
information on the shipment. If the shipment is an Army or Air
Force-sponsored shipment, the major command of the origin and destination PPSO
shall also be added as an information addressee.

PART II

For origin PPSO: Add TOS paragraph 25 (Failure to trace and provide
shipment status in a timely manner) to the list of TOS violation(s) in Part II
of the message. Identify the appropriate area command/overseas component as
an information addressee.
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(7) When there is no reply to the second tracer within 24 or 120
hours (as appropriate) or the reply is uninformative, the destination PPSO
shall initiate a "third" tracer request in the same manner as above. In this
request the appropriate MTMC area command or overseas component responsible
for the origin PPSO shall be elevated to action addressee. The appropriate
MTMC area command or overseas component responsible for the destination PPSO
will an information addressee. The message also shall include the military
service headquarters of the member as an information addressee. The MTMC area
command or overseas component not receiving a response to their inquiries will
elevate the action to the Commander, HQMTMC, for assistance. Third tracer
request will contain a-Part III for the origin PPSO as follows:

"For origin PPSO: The destination PPSO will recommend the origin
PPSO suspend the carrier for the TOS violations cited in the
previous tracer messages.*

c. Shipments Moving by the DPM. When tracing DPM shipments, the
destination PPSO shall follow these procedures:

(1) Determine whether the property has been received at the warehouse
facility or by the destination DPM packing and containerization contractor.

(2) Send a tracer message to the origin PPSO if the property is not
located. The origin PPSO shall respond within 24 hours (for domestic) or 120
hours (for international). If the shipment data is not available, the origin
PPSO shall provide an interim reply giving an estimated date for final reply.
The message format and communications media shall be the same as indicated in
paragraph 10000.b.(2).

(3) Initiate a tracer in accordance with DOD 4500.32-R when the
origin PPSO advises that the DPM shipment was forwarded and received by
the POE.

(4) When there is no reply to the initial or subsequent tracer
request or the reply is uninformative the second or third request, as
applicable, shall be performed as stated in paragraph 10000.b.(6) or
10000.b.(7) except that the messages shall be sent to the origin PPSO.

(5) When the property is received, the PPSO initiating tracers shall
notify all addressees.

10001. Loss and Damage.

a. Purpose and Scope. This section establishes procedures and provides
guidance concerning claims for loss or damage to personal property shipments
and documents required for processing and adjudication of claims by military
service claims offices.
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b. Report of Loss or Damage. The military member shall be counseled to:

(1) In conjunction with the carrier, complete Section B and sign the
DD Form 1840 at the time of delivery.

(2) Within 70 days from date of delivery, submit all three copies of
the completed DD Forms 1840 and 1840R to the appropriate claims office.

(3) Retain (3) signed and completed copies of the DD Form 1840.

(4) Annotate additional loss or damage found after delivery on the DD
Form 1840R (reverse of DD Form 1840).

(5) Within 70 days from date of delivery submit all (3) copies of the
completed DD Form 1840 and DD Form 1840R to the appropriate claims office.
The claims office will return one copy of the DD Form 1840R to the PPSO
acknowledging receipt for use in filing claim, provide one copy to the carrier
for notice of additional loss and or damage, and retain one copy for filing
within the claims office.

(6) Contact the PPSO for any assistance required at time of delivery
and for any supporting documents required in processing a claim.

c. Notice of Loss or Damage, DD Form 1840 (Figure 10-1).

(1) When the PPSO is notified of loss or damage, the PPSO shall:

(a) Retain the carrier provided copy of the DD Form 1840.

(b) Conduct inspection for loss or damage upon request by
service member or military service claims office within 10 workdays of request
and prepare the DD Form 1841 (Government Inspection Report).

(c) Upon request provide a copy of the PPGBL and any other
shipment documents to assist member in a filing a claim.

(d) Contact the PPSO for any assistance required at time of
delivery and for any supporting documents required in processing a claim.

(2) Claims offices will return one copy to member acknowledging
receipt for use in filing claim; provide one copy to the carrier for
additional for notice of additional loss and/or damage; retain one copy for
filing within the claims office; and send a legible copy of the DD Form 1840R
to the destination PPSO, as specified in block 20 of the PPGBL. DD Form 1840R
may be batch-mailed to the destination PPSO at least weekly, assuring that all
forms submitted reach the destination PPSO within 10 calendar days of receipt
from customer/member.
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d. Government Inspection Report, DD Form 1841 (Figure 10-2).

(1) Upon receiving a report of damage to a personal property
shipment, the PPSO shall conduct an inspection of the property and prepare a
DD Form 1841. The PPSO's inspection shall be conducted within 10 working days
of receiving of the report of damage. The inspection report shall describe
the nature and extent of the damage and present the PPSO's explanation of the
probable cause of the damage.

(2) Distribution.

(a) The original shall be forwarded to the appropriate claims
judge advocate or investigating officer, with all required supporting
documents below.

(b) One copy shall be provided to the member.

(c) One copy shall be retained by the PPSO.

(d) One copy furnished the origin PPSO.

(e) One copy furnished the carrier assigned on the PPGBL.

e. Supporting Documents. In addition to the DD Form 1841, Government
Inspection Report, the PPSO will forward to the Army or Air Force Claims Judge
Advocate, Claims Office or in the case of the Navy, Marine Corps, or Coast
Guard, the Claims Investigating Officer or if there is no local claims office,
to the owner of the damaged property for use in filing a claim, any of the
following documents which are available in the PPSO:

(1) One copy of the PPGBL or other document used for shipment or
storage.

(2) One copy of DD Form 619 (Figure 5-4).

(3) One copy of any inventories or warehouse receipts used for the
shipment that indicate condition of the property at the time of pickup,
movement to storage, surrender to an intermediate carrier, and final delivery.

(4) One copy of the receipt provided to the contractor fore a DPM
shipment.

f. Personal Property Loss/Damage Claims Information Report. RCS
MTMC-56(R2).

(1) When a loss or damage has been reported on a personal property
shipment and claim has been duly processed, the military service claims office
shall submit a Personal Property Loss/Damage Claims Information Report to the
Commander, MTMC, ATTN: MTPP-M, 5611 Columbia Pike, Falls Church, VA
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22041-5050. The report shall be submitted monthly and is due on the first
workday of each month. (The report for the Air Force is due at the end of
each HQ USAF-level processing cycle.)

(2) The Personal Property Loss/Damage Claims Information Report shall

consist of the following major data elements for each claims action reported:

(a) PPGBL or other shipping document number.

(b) Date or claim.

(c) Adjudicated amount claimed.

(d) Amount paid by the Government.

(e) Amount claimed against the carrier.

(f) Amount paid by the carrier.

(g) Date claim was settled.

10002. Inconvenience Claims. The carrier industry generally has shown
willingness to honor reasonable inconvenience claims that are the direct
result of the carrier's failure to pick up or deliver personal property
shipments on agreed-upon dates. While carriers are not required by the Tender
of Service to settle or honor claims for inconvenience, the member is entitled
to submit such a claim and shall be provided all appropriate assistance in
seeking the claim's settlement.

a. PPSO Responsibilities. Both origin and destination PPSOs are
responsible for the following:

(1) Advising the member of the member's right to file an
inconvenience claim against the carrier for out-of-pocket expenses incurred as
a direct result of the carrier's failure to pick up or deliver the member's
personal property shipment on agreed-upon dates.

(2) Advising the member of the importance of obtaining receipts for
all out-of-pocket expenses incurred as a result of the carrier's service
failure. When difficult or impossible to obtain receipts, a statement should
be obtained from the member certifying that the claims is correct and
accurate.

(3) Advising the member that claims should include only the
cost-of-living expense over and above what would normally be expended if the
shipment had been picked up or delivered on the required dates. The member
should be cautioned that out-of-pocket costs claimed shall be for bona fide
necessary extra expenditures. Care shall be exercised by the member to select
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hotels or motels with rates that are considered reasonable. Additionally, the
rental or purchase cost of tangible household items shall be reasonable and
relate directly to relieving a definite hardship being suffered by the member
or the member's dependents.

(4) Advising the member of the carrier's policy on inconvenience
claims (when the PPSO has been provided a statement of policy from the
carrier). Some carriers have filed statements with PPSOs that require
notification before out-of-pocket expenditures. PPSOs shall furnish a copy of
the carrier's policy statement to the member as soon as the shipment is
delayed beyond the RDD.

b. Filing Inconvenience Claims.

(1) Army and Air Force members shall receive assistance in
preparation of their claim from the destination transportation office. Navy
and Marine Corps members may obtain assistance from either the local
transportation office, legal assistance office, or the claims processing
office. In all cases, the member is required to file claims directly with the
home office of the carrier.

(2) If the claim is denied by the carrier, the member shall contact
the PPSO for additional assistance. The PPSO shall appeal the denial to the
home office of the carrier, stating in the appeal the facts in the case and
the reasons the PPSO feels the claim should be honored.

(3) If the PPSn is unsuccessful in resolving the claim, the file
shall be forwarded to the major commands (for Army and Air Force members),
military service headquarters for Marine Corp members, and the Navy Material
Transportation Office, Norfolk, Virginia for Navy members. The command or
military service headquarters shall verify the reasonableness of the claim
and, as necessary, forward it to the Commander, MTMC, for assistance in
resolving the claim with the carrier. Each claim submitted to the command
military service headquarters by the PPSO shall contain the following:

(a) A statement from the PPSO as to the reasonableness of the

claim.

(b) The actual pickup of delivery dates.

(c) The agreed-upon pickup date and RDD.

(d) A copy of the PPSO's appeal to the carrier and the carrier's
reply.

(e) A copy of the member's initial claim letter and the
carrier's reply thereto, if available.

(f) Copies of the member's receipts for out-of-pocket expenses.

10-7



(g) Any other pertinent data or documents to support the claim.

(4) If the Commander, HTHC is unable to resolve the claim with the
carrier, the member shall be advised of the right to seek recourse by civil
court action against the carrier.

10003. Unusual Occurrence.

a. Purpose and Scope. This section describes procedures to be followed
to provide timely and necessary traffic management support whenever an unusual
occurrence as described below occurs. This section applies to all modes and
methods of transportation and storage discussed in this regulation. The
provisions apply to the shipment and storage of personal property in CONUS and
overseas areas. These provisions apply to all unusual occurrences including,
but not limited to, the following:

(1) Acts of God/natural disasters (such as floods, fires, storms,
earthquakes).

(2) Strikes, labor disputes, work stoppages.

(3) Civil disturbances.

(4) Unlawful entries, vandalism, theft.

(5) Seizure of a carrier's/contractor's facility for failure to pay
just debts.

(6) Closure of a carrier's/contractor's facility due to a court
order.

(7) Carrier service failure/cessation of operations/bankruptcy (see
paragraph 10007.)

b. Actions to be Taken by PPSOs (CONUS and Overseas). PPSOs who receive
notification of an unusual occurrence (as defined in paragraph 10003.a.) shall
comply with the following actions, as appropriate:

(1) Immediately notify the applicable MTMC area command/overseas
component/designated representative as appropriate. Also notify the
appropriat next higher headquarters through the installation commander. When
the unusual occurrence has, or can be expected to have, an adverse effect upon
the movement or storage of personal property, notification should be by
message or, under extreme emergency conditions, by telephone. When the
initial report is by telephone, it shall be confirmed by message not later
than the next work day. The report shall include the following information if
applicable.
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(a) Type and date of the unusual occurrence.

(b) Extent of known damage.

(c) Geographic areas currently affected and/or those that may be
affected.

(d) Military installations affected.

(e) Names and addresses of all facilities affected and those
that may be affected. Include TGBL carrier/agent facilities, NTS facilities
and DPM contractor's facilities.

(f) Number of shipments involved by military service.

(g) Current locations of the affected shipments.

(h) Destination of the affected shipments.

(i) Additional information unique to a strike situation (see
paragraph 2a(9).

(2) If deemed necessary, immediately dispatch appropriate personnel
from the PPSO and/or SJA/claims office to the scene. Coordinate with the
applicable area command/overseas component, theater commander to determine if
their representation is also required. This decision will be based on the
severity of the unusual occurrence and the personnel resources available.
Provide operational and administrative support (i.e., transportation,
photographer, clerical, etc.) to those personnel dispatched to the scene.
PPSO/Claims personnel, together with the carrier, will:

(a) Determine the extent of damage, photograph conditions,
record findings.

(b) Determine items that may be salvaged and those that require
unpacking, drying, cleaning, repacking, etc.

(c) Where appropriate, contact the members involved and give
them the opportunity to inspect their property and provide disposition
instructions (i.e., discard, deliver to residence, etc.).

(d) When members are not available to inspect their damaged
shipments, determine what items are damaged beyond repair/salvage. Damuged
beyond repair items, other than those with intrinsic or sentimental value,
will be disposed of with SJA/claims office approval. Notify the member in
writing of the loss and provide instructions to file a claim. The line-haul
carrier involved is responsible for the removal/disposal of that property
damaged beyond repair. If no carrier is involved, PPSO will dispose of
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property in accordance with applicable military service disposal/salvage
regulations. Where items can be repaired/salvaged, notify the member and
request instructions on repair/disposal. Do not dispose of damaged reparable
property without the member's consent.

(e) Personal property that is damaged while enroute to final
destination and is salvageable should be forwarded to final destination for
member inspection. Property that is beyond salvage should be handled as
directed in paragraph 10003.b.(2)(d) above.

(f) Provide member with as much evidence as available to support
member's claim.

(3) Take immediate action to account for, secure, protect, and
control all shipments in SIT or the DPM contractor's facility that are located
in the affected area.

(4) Coordinate with other activities that have responsibility for a
portion of the affected area or use the facilities of other carriers or
contractors in the affected area.

(5) Assemble a list of carriers' and agents' facilities that are not
affected by the disruption for use in preventing service failures.

(6) Assemble a list of carriers' and agents' facilities outside the
installation's area of responsibility that are not affected by the disruption
for possible future use in preventing service failures. Facilities outside
the installation's area of responsibility shall be used only when authorized
by the appropriate MTMC area commander/overseas component.

(7) When the movement of personal property is or will be affected
significantly by the unusual occurrence, the military service headquarters
concerned shall be requested to declare the military service installations
located within the disaster area as "restricted areas." The request shall
recommend the dispatch of a worldwide message identifying installations in the
restricted area.

(8) For the following unusual occurrences, PPSO personnel are
responsible for verifying that carriers/agents/contractors have completed the
following actions as applicable:

(a) Theft/Vandalism:

- Notify the appropriate law enforcement agency(s).

- Provide 24-hour security.

- Advise insurance company.
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- Ensure security devices (doors, locks, etc.) are properly

replaced/repaired.

- Ensure structural damage is repaired.

- Provide a detailed report of loss/damage.

- As necessary, begin unpacking/repacking of affected
goods. Opened cartons .7•11 be repacked, resealed and marked Oinspected."

- Clean/repair items as necessary. Records will be kept of
all items sent out for repair- drycleaning, etc.

- Obtain a copy of the police report.

- Prepare a written report within 10 working days (or as
otherwise directed by the PPSO) of all known facts and events in chronological
order. Include a statement from each employee involved.

(b) Flood/Storm/Water or Fire/Smoke Damage:

- Take actions necessary to prevent additional damage.

- Provide 24-hour security.

- Advise insurance company.

- Begin unpacking, inspecting, drying and repacking of
affected goods. Cartons opened will be repacked, resealed and marked
"inspected."

- Clean/repair items as necessary. Records will •e kept to
identify all items sent out.

- No items will be discarded until advised to do so by the
PPSO.

- Provide a detailed report of loss or damage.

- Prepare a written report within 10 working days (or as
otherwise directed by the PPSO) of all known facts and events in chronological
order. Include a statement from each employee involved.

- Obtain a copy of the fire inspector's report, if
applicable.

(9) Areas Disrupted by a Strike or Work Stoppaae.

(a) In addition to the information required in paragraph 2a(l),
also provide the following:
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- Labor and management contacts.

- Main issue in dispute.

- Date disruption began or may begin.

- Local union involved, names and telephone numbers of
union officials.

- Preliminary evaluation of the situation.

(b) Impartiality in Merits of Labor Disputes. The Federal
Acquisition Regulation (FAR) specifies that military representatives shall
remain impartial in labor disputes. They shall refrain from taking a position
on the merits of any labor dispute and shall refrain from the conciliation,
mediation, or arbitration of such disputes. The PPSO, however, should
establish and maintain contact with appropriate individuals involved in
disputes to ensure that they are taking all possible actions to avoid delays
and stoppages in the movement of personal property. If possible, the PPSO
shall attempt to obtain a voluntary agreement between management and labor
that will permit the continued movement of personal property shipments during
the labor dispute. If a general agreement cannot be reached, the PPSO shall
seek an agreement for the movement of those shipments required to relieve
hardships imposed upon military members. In either case, the PPSO's actions
may not involve, or appear to involve, the PPSO in the merits of the dispute.

(10) All household goods shipments must be scored. Shipments involved
in unusual occurrences will be scored in accordance with applicable
procedures. At the discretion and judgment of the PPSO, the shipment(s) will
be included in the carrier's overall shipment evaluation or be forwarded to
the carrier under a separate cover letter advising that, while the shipment is
being scored, the score will not be counted against the overall average
shipment score. A record of shipments not scored will be kept in the carriers
performance file for at least 18 months from the pickup date.

c. Actions to be Taken by Installation Commanders. The commander of an
installation in an area by a strike, embargo, or work stoppage shall determine
those affected shipments that will cause extreme personal hardship to the
member and will require special arrangements for release or delivery. Names
of the members and the reasons, in detail, for the declared hardships shall be
furnished to the appropriate MTMC area command, MTMC overseas component, or
MTMC designated representative. Air Force PPSOs shall include the applicable
HAJCOM as an information addressee. Before identifying an affected shipment
as a hardship case, coordinate with the installation commander to attempt to
provide the member or the member's family whatever resources may be available,
including Government household furnishings and other light housekeeping items,
to alleviate the potential hardship. In addition to notification of hardship
cases, specify whether military personnel and equipment under control of the
installation will be made available to remove such shipments form the affected
facilities.
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d. Actions to be Taken by MTMC Area Commands, MTMC Overseas Components,
MTMC Designated Representatives. Upon notification of an emergency condition
affecting or expected to affect the movement or storage of personal property
shipments, the following actions shall be taken, as appropriate:

(1) Immediately notify the Directorate of Personal Property, HQMTMC,
and the military services of the nature of the unusual occurrence, the extent
of the disruption and the area affected. When warranted by the nature of the
situation or at the request of the Commander, HQMTMC, submit periodic progress
reports pending return of the areas to a normal condition.

(2) Provide immediate traffic management guidance to the PPSO nearest
the site of the occurrence where necessary and ensure compliance with the
provisions of paragraph 10003.b.(l).

(3) Advise all PPSOs and military ocean and air terminals of the
nature of the occurrence and the capability of installations in the affected
area to receive personal property shipments.

(4) Provide instructions for disposition of shipments currently in
transit to the affected areas.

(5) Provide assistance to the responsible PPSOs in the diversion or
reconsignment of personal property shipments to temporary storage areas and
direct the relocation of personal property shipments, as required.

(6) Authorize the PPSO to use carriers' and carriers' agents'
facilities located outside the areas of responsibility to prevent service
failures.

(7) During a strike or work stoppage, appoint a strike coordinator to
maintain contact with the PPSO, union officials and management to assist in
the movement of hardship cases. Upon notification from a PPSO that a member's
frustrated shipment has been declared a hardship, prepare a message to the
Commander, HQMTMC, ATTN: MTPP (information copies to the military service
headquarters responsible for the installation) including, but not limited to,
the following:

(a) A statement that the commander of the affected installation
has determined that hardship exists. For each hardship case, provide the
member's name, rank, SSAN, and branch of service, and describe in detail the
existing hardship.

(b) Notification of whether the commander of the affected
installation will provide, as required, military personnel and equipment to
remove shipments from the affected facilities to alleviate hardship cases.

(c) Notification that union and management officials agree to
removal of such shipments by military personnel and equipment.
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(d) A statement that a uniformed military officer and a union
representative shall be present during removal of personal property shipments
and that the use of force or the appearance of force shall be avoided, as well
as any action that might affect ongoing labor negotiations. In the event of
difficulty, removal efforts shall be suspended and military personnel removed,
and the situation shall be reported to the Commander, HQMTHC. The concurrence
of the responsible SJA shall be secured before the above message is released.

e. Actions to be taken by Headquarters, MTMC. Upon receiving
notification of an emergency condition that affects, or can be expected to
affect, the movement or storage of personal property shipments, HQMTMC, in
coordination with the JAG office, shall:

(1) Issue specific instructions to responsible elements to ensure the
continued movem3nt and security of personal property shipments when a major
unusual occurrence encompasses a widespread area.

(2) Issue worldwide instructions for disposition of shipments
destined to affected areas where restrictions on incoming shipments have been
imposed.

(3) Provide necessary guidance for the release and movement of
shipments to alleviate reported hardship cases.

(4) Advise each military service headquarters of the number of
shipments involved, by service, and provide information about the status of
each shipment.

(5) Request approval of the assistant secretary of the military
department responsible for an affected installation, to use installation
vehicles and uniformed personnel for removal of shipments required to
alleviate hardship cases.

(6) Issue specific guidance and instructions to responsible elements
to minimize the effects upon the movement of personal property in the event of
an unusual occurrence involving major segments of the transportation industry
(such as longshoremen or maritime strikes).

(7) Comply with the provision of the MTMC Emergency Traffic
Management Plan.

(8) Coordinate with the military services the diversion to other
codes/modes those personal property shipments in jeopardy of missing the RDD.

10004. Emergencies Involving Shipments in NTS (CONUS).

a. Purpose and Scope. This subsection prescribes procedures and provides
guidance for the notification to the Commander, MTMC, of any incident at a
commercial storage facility that affects, or is likely to affect, the storage
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of personal property. It applies to any incident (such as flood, fire, and
unlawful entry) that causes, or is likely to cause, loss or damage to stored
personal property. It also applies to bankruptcy proceedings or any adverse
actions against or by a contractor that will impede or prevent the removal of
goods from storage or result in loss or damage to stored personal property.

b. Actions to Be Taken by Ordering Officers.

(1) Upon becoming aware of an incident or situation that is causing,
or is likely to cause, loss, damage, or frustration of personal property
shipments in NTS, the ordering officer shall notify immediately the
responsible MTMC RSMO contracting officer. Incidents or situations to be
reported include, but are not limited to, the following:

(a) Natural disasters (such as floods, fires, and storms).

(b) Unlawful entries.

(c) Strikes, work stoppages, or embargoes.

(d) The seizure of a contractor's facility for failure to
pay just debts.

(e) Closure of a contractor's facility in compliance
with a court order.

(f) Action on the part of the contractor or the contractor's
creditors to file a bankruptcy petition.

(g) Failure on the part of the contractor to fulfill all the
terms and conditions of the BOA for storage of HHG and related services
(see Appendix H).

(2) When requested by the RSMO contracting officer, the PPSO shall
furnish a complete list of accounts in storage at the affected facility.

c. Actions to Be Taken by RSMO Contracting Officers.

(1) RSMO contracting officers shall investigate all unusual
occurrences or situations (such as fires, floods, unlawful entries, and
bankruptcies) to determine the contractor's liability under the terms -id
conditions of the BOA for storage of HHG and related services (see
Appendix H). The unusual occurrence checklist will be used by the RSMO
contracting officer during the investigation.

(2) The RSMO contracting officer, immediately upon completion of the
investigation, shall provide a preliminary report of the incident to the
appropriate MTMC area commander. An information copy of the preliminary
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report also shall be provided to Headquarters, MTMC, ATTN: MTPP-Q. Weekly
progress reports, as appropriate, shall be submitted pending completion of the
RSMO contracting officer's final report.

(3) The RSMO contracting officer's final report shall be forwarded in
duplicate through the responsible MTMC area commander to Headquarters, HTMC,
ATTN: MTPP-Q, for review and approval. One copy shall be retained in the
RSHO contracting officer's files. The report, to be completed as early as
possible following the date of the occurrence, shall establish whether or not
the contractor is liable for loss or damage. If circumstances should cause a
delay in the completion of the investigation, the RSMO contracting officer
shall advise the Commander, MTMC, through the appropriate MTMC area commander,
of the reasons for the delay and the estimated completion date of the final
report. The RSMO contracting officer's final report shall include, but not be
limited to, the following:

(a) A narrative description of the occurrence, including a
statement specifying the cause of the incident. When possible or appropriate,
photographs of the affected facility and damaged personal property shall be
included.

(b) The total number and weight of lots stored in the affected
facility for each military service, and the number of lots damaged and the
extent of the damage applicable to each military service.

(c) Statements from individuals who either observed the
occurrence or have knowledge of circumstances surrounding the occurrence.
Such statements are very important and should be obtained as soon as possible
after the incident.

(d) A record of actions taken by the contractor to prevent loss
or damage to the personal property before, during, and after the occurrence.

(e) A copy of any investigation of the incident made by

other governmental, municipal, or local activities.

(f) Copies of reports required by AR 420-90.

(g) A copy of the contracting officer's notice to the contractor
and a copy of the demand holding the contractor liable for loss or damage to
personal property. If the contractor is not held liable, a statement of the
rationale for that decision shall be included.

(h) The name of the contractor's insurance carrier and the
types and amounts of insurance carried by the contractor to cover losses
involved. If possible, a copy of the applicable policies should be included.

(i) The opinion of the appropriate SJA as to the legal
sufficiency of the contracting officer's decision.
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d. Notification To Be Furnished to the Military Services. To inform the
military services of unusual circumstances that may result in the filing of a
large number of claims for loss or damage to stored personal property
shipments, the Commander, MTMC, shall provide each military service claims
office a copy of the RSMO contracting officer's final report.

10005. Participation in Proceedings Before Regulatory, Legislative, and

Supervisory Bodies.

a. Responsibilities of the Commander, MTMC. The Commander, MTMC, shall:

(1) Review dockets and notices issued by regulatory, legislative, and
supervisory bodies affecting personal property or related transportation in
domestic, domestic (offshore), and international traffic and determine the
DOD interest and action required within the scope of the DOD Personal Property
Shipment and Storage Program.

(2) No representative of any military service shall initiate, defend,
participate in, or supply information for such proceedings without prior
approval of the Commander, MTMC, except when required by subpoena to testify,
in which case the provisions of subsection 10005.i. will apply.

b. Carrier Operating Authority or Service.

(1) Participation in Proceedings. Operating authority refers to the
authorization issued by the appropriate regulating body for a commercial
carrier to perform the service. When operating authority, service,
abandonment of operating authorities, or discontinuance of services is
involved, participation shall be undertaken only when:

(a) The Department of Defense is named as a party to the
proceedings by a transportation regulatory body;

(b) A transportation regulatory body requests information on
matters pending before it; or

(c) The Commander, MTMC, determines that:

- There is no commercial carrier authorized to render the
service required by the Department of Defense; or

- The service of authorized commercial carriers is
inadequate to fulfill the needs of the Department of Defense; or

- The discontinuance or abandonment of operating authority
or carrier service would be detrimental to the Department of Defense, or the
expansion of an operating authority would benefit the Department of Defense.
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(d) Appreciably greater economy, frequency, or speed of service
to the Department of Defense will result.

(e) A person is required by subpoena to testify (see paragraph
10005.h. below).

(2) Evidence. Evidence and participation in proceedings shall be
confined to the needs of Department of Defense or such other information as
may be required by the regulatory body concerned (consistent with security
regulations).

c. Responsibilities of Personal Property Shipping Officers.

(1) Existing Transportation Services. Personal property shipping
officers shall continually evaluate the adequacy of available services by all
commercial modes of transportation. When existing service is considered
inadequate or when changes in the status or mission of the activity may effect
the adequacy of available transportation service, or when any member is
requested by carriers or by local governmental or civic organizations to
participate in or supply information for use in support of applications or
petitions for new or additional operating authority, the following information
shall be submitted promptly through the serving MTMC area command to the
Commander, MTMC:

(a) Source of request and action desired.

(b) Names of carriers.

(c) Information and documents necessary to support the request.

- Currently, different criteria (49 U.S.C. 10922) have been
established for approval of permanent motor carrier authority for
transportation of US Government shipments in the following two categories:
(1) freight, and pack and crate HHG transportation services; and (2) used HHG,
hazardous or secret materials, and sensitive weapons and munitions
transportation services. Both categories require an ICC finding that the
carrier is fit, willing, and able to provide the transportation service. The
second category also requires an ICC finding on the basis of evidence
presented by persons supporting the issuance of the certificate that the
service proposed will serve a useful public purpose responsive to a public
demand or need.

- DOD Certifications of Shipper Support (using ICC
Form OP-1) for additional HHG, hazardous materials, and other services should
provide in detail the unsatisfactory aspects of present service, if any; the
specialized service needs of the Department of Defense; and other pertinent
reasons for requiring additional motor carrier service.

(d) Transportation officer's recommendation as to action to be
taken by the Commander, MTMC.
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(2) SuDport of Disadvantaged Carriers. When a need exists to support
a carrier applying for emergency, temporary, or permanent operating authority,
PPSOs shall ensure that each disadvantaged carrier is fully considered. The
serving MTMC area command may be contacted for assistance in identifying
disadvantaged carriers.

d. Responsibilities of MTMC Area Command. Upon receiving of data
pursuant to paragraph 10005.c. above, the MTMC area command shall review the
recommendation and any supplied material, request any additional information
or data deemed necessary, and make appropriate comments and recommendations to
the Commander, MTMC. Additionally, if a disadvantaged carrier is not being
supported for emergency, temporary, or permanent operating authority, an
inquiry shall be made of the shipper to determine the reason. When a
disadvantaged carrier has not been considered, action shall be taken to
determine where there are any disadvantaged carriers interested in beLig
supported for operating authority to perform the needed service. Successful
identification of a disadvantaged carrier desiring support shall be referred
to the shipper for determination of the carrier's ability to meet the needs of
the shipper. The results of this determination shall be furnished by the
shipper to the serving MTMC irea command.

e. Release of Information Concerning Actions or Recommendations.
Requests for information shall be acted upon in accordance with the procedures
prescribed in AR 340-17, SECNAVINST 5720.42C, and AFR 12-30.

f. Proceedinas Involving Rates and Matters Other Than Carrier Operating
Authority and Service. The Commander, MTMC, shall:

(1) Make appropriate recommendations as to DOD participation in
matters of litigation and before regulatory bodies involving transportation
and traffic management, when such recommendations are necessary to protect or
promote the DOD interests.

(2) When clarification, interpretation, or change of DOD policy is
required concerning dockets or notices involving rates and matters other than
carrier operating authority and services, advise and make appropriate
recommendations to OASD (P&L) L/PP.

(3) Coordinate the development of evidence with, and provide
assistance and information to, other shipper services or Government agencies
when OASD (P&L) L/PP has delegated authority to such other agencies to
represent the Department of Defense in matters before transportation
regulatory and supervisory bodies.

g. Personnel Required by Subpoena to Testify. When any member is
required by subpoena to testify in proceedings before transportation
regulatory agencies, prompt notice of service of such subpoena shall be sent
immediately through the serving MTMC area command to the Commander, MTMC.
Simultaneously, at Marine Corps activities, an information copy of the
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subpoena shall be sent to Headquarters, U.S. Marine Corps, and at Air Force
activities, an information copy of the subpoena shall be sent to Headquarters,
USAF (LET). Notice shall be sent by a medium that such means as will allow
reasonable time for necessary action before the date of proceedings.

h. Designation of Representatives. The Commander, MTMC, shall obtain
appropriate coordination in the determination and designation of DOD
representatives to appear in regulatory proceedings.

i. Security Information. In all phases of proceedings before
transportation regulatory bodies, DOD representatives shall be guided by
applicable shipper service regulations pertaining to the disclosure of
security information.

10006. Personal Property Shipments of Deceased Members.

a. Purpose and Scope. This section sets forth policy and procedures for
transportation of personal property of deceased members. It prescribes
procedures to be followed at both origin and destination and designates
responsibilities for notification and shipment monitoring. This section
applies to all methods and modes of shipment of personal property for deceased
members. For guidance on entitlements, processing, and preparation for
shipment, the sponsoring military service regulation and the JFTR shall apply.

b. BLUEBARK Designation. The codeword "BLUEBARKO shall be used to
designate a personal property shipment of a deceased member, or deceased
dependent of a member.

c. Origin PPSO. In the case of a BLUEBARK shipment, origin PPSO shall:

(1) Mark the codeword "BLUEBARK" in a conspicuous place on all
shipping documents.

(2) For shipments within CONUS, telephone the destination PPSO of the
impending BLUEBARK shipment and all shipment particulars. The destination
PPSO shall be advised that advance shipment documentation shall be forwarded
by mail; and the destination PPSO shall be provided, as a minimum, the
consignee's name and address, the RDD, and the name of the carrier to which
the shipment was tendered. On shipments from, to, or between overseas areas,
notification shall be accomplished by administrative message.

(3) Send copies of all documentation (annotated with the codeword
"BLUEBARK") to the destination PPSO. Advance documentation shall be mailed in
a timely manner to allow the destination PPSO sufficient time to contact the
carrier and consignee before arrival of the shipment.

d. Destination PPSO. In the case of a BLUEBARK shipment, the destination
PPSO or the PPSO's representative shall:
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(1) Contact the destination agent and the consignee upon receipt of
advance documentation to effect coordination of the delivery.

(2) Inform the appropriate survivor assistance officer (if known) of
the projected shipment delivery.

(3) Inspect the shipment upon delivery and remain at the delivery
site to record damages and provide assistance and information to the
consignee.

10007. Carrier Failure/Bankruptcy Procedures.

a. Purpose and Scope. This section establishes procedures to be followed
when a DOD approved carrier's service failure, disqualification or bankruptcy
precludes that carrier from completing movement of shipments still in the
transportation pipeline. These procedures are to be used only when directed
by HQMTMC to move shipments frustrated as a result of the carrier action
described above. This section applies to personal property shipments that may
become frustrated at some point in the transportation pineline due to a DOD
approved carrier's inability to complete movement due to their service
failure/cessation of operations/bankruptcy, disqualification and similar
occurrences.

b. Action Taken by Headquarters. MTMC.

(1) Confirm any report of carrier failure to perform/cessation of
operation/bankruptcy and advise all personal property offices on actions to be
taken against the carrier (i.e., worldwide nonuse, disqualification, removal
from the DOD program).

(2) For ITGBL shipments, contact the performance bond surety company
and provide them the opportunity to perform the onward movement of frustrated
shipments.

(3) Provide termination/onward movement instructions (detailed in
paragraphs 10007.e. through 10007.j.) to all personal property offices for
shipments frustrated in the pipeline. Ensure GSA and the military finance
centers and claims headquarters are notified.

(4) Solicit one-time-only (OTO) rates, either by port or individual
OTOs, to cover movement of shipments frustrated at a port due to nonpayment of
ocean charges.

(5) Request the carrier involved provide a listing of all shipments
still in the pipeline to MTMC area commands, overseas components, or other
designated representatives to enable them to monitor the onward movement of
the shipments. List should include current location; destination PPSO;
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member's last name, first name; rank: SSN; branch of service; PPGBL Number
and Code of Service; piecesIwt/cube; origin; PU date; RDD and any other
information such as ocean carrier; sail date; vessel; container number and OBL
number.

(6) Request the destination PPSOs provide their cognizant MTMC area
command, overseas component, or designated representative a listing of all
shipments for the carrier that have not arrived at destination.

(7) Request PPSOs provide a listing to HQMTMC of all shipments
terminated and retendered. HQMTMC will consolidate and forward this
information to GSA for their use in the audit and recoupment of excess funds
spent by DOD to complete movement of the frustrated shipments.

(8) Request GSA provide HQMTMC the results of recoupment actions
taken for forwarding to the military services.

c. Action Taken by MTMC Area Commands/Overseas Components/Designated
Representatives.

(1) Identify shipments that may be frustrated at a port agent
facility ready for onward movement and advise the PPSO responsible for the
port area to issue necessary documentation to effect movement to final
destination, following the applicable procedures outlined below in paragraphs
10007.e. through 10007.j.

(2) Unless directed otherwise by HQMTMC-PP, also identify shipments
that may be frustrated by an ocean carrier due to nonpayment of ocean charges.
These shipments will require OTO rate solicitations to pay the ocean freight
charges, port handling charges, and movement to final destination. If there
is sufficient volume at a port, notify HQMTMC-PP-CI to solicit a port OTO (see
paragraph 10007.i.). If there is not sufficient volume at a port to solicit a
port OTO, notify MTMC-PP-CI to solicit individual OTO rates for these
shipments, following the procedures outlined in paragraph 10007.i. A copy of
the OTO request to HQMTMC will be provided to the applicable destination PPSOs
to alert them that they will be required to issue the OTO documentation for
their shipments.

(3) Monitor the movement of all shipments frustrated in their area of
responsibility.

(4) Monitor the movement progress of shipments not yet at destination
from the listing provided by the destination PPSOs.

(5) Provide guidance/direction to the PPSOs on problems areas.

(6) Forward problems that cannot be resolved at their level to HQMTMC
for resolution.
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d. Action Taken by PPSOs.

(1) Identify/locate all shipments frustrated in their area of
responsibility (i.e., origin, enroute, destination).

(2) As directed by HQMTMC, provide the cognizant area command,
overseas component, or designated representative a list of all shipments which
have not arrived at destination.

(3) Take action, in accordance with MTMC instructions, to effect
onward movement and issue all documentation (as detailed in paragraph 10007.e.
- Procedures) necessary to complete movement of shipments frustrated in their
area of responsibility (to include those shipments at origin or destination
port agent facilities ready for onward movement). EXCEPTION: Those ITGBL
Codes 4 and 7 shipments that are frustrated at a commercial ocean port due to
nonpayment of ocean charges will require the solicitation of OTO rates by
HQMTMC. Unless otherwise directed, the applicable area command/overseas
component/designated representative will request the OTO rates from HQMTMC and
will notify the applicable destination PPSOs who will be responsible for
issuing the documentation for onward movement of these shipments (see
paragraph 10007.i.).

(4) Notify the applicable MTMC area command, overseas component, or
designated representative of any problem areas.

(5) Upon completing issuance of documentation, provide HQMTMC a
listing of all shipments terminated/retendered, to include any documents
requested, using the format outlined in paragraph 10007.j. This data must be
provided to HQMTMC as soon as possible after completion so that HQMTMC can
notify GSA to take ret off action for the excess costs expended to complete
movement.

e. PROCEDURES. All personal property offices, upon receipt of
notification from HQMTHC to terminate shipments, should immediately inspect
all local agent facilities in their area of responsibility to identify
shipments of the carrier (i.e., at origin, a point enroute, or at destination)
and take responsibility for the termination and arrangement of alternate
transportation to final destination in accordance with the following
instructions:

f. Shipments Still at Origin.

(1) Shipments that have been booked but PPGBL has not been
issued--rebook with another qualified carrier.

(2) Shipments that have been booked, PPGBL issued, but no origin
services have been performed--rebook with another qualified carrier. Cancel
the original PPGBL and issue a new PPGBL. Advise member of the change in
carrier, if possible.
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(3) PPGBL issued, shipment picked up by and still at the origin
agent's facility--rebook shipment with another qualified carrier represented
by the same agent, if cost effective. Cancel the original PPGBL by issuing a
GBL Correction Notice, (SF 1200). State in remarks block, "PPGBL cancelled
due to (i.e., nonuse, disqualification, etc.) of (name of carrier). Issue a
new PPGBL to the new carrier. Cross reference the old and new PPGBLs and
carrier names on both the GBL Correction Notice and the new PPGBL. State in
the Remarks Section (block 25) of the new PPGBL, 'HHG containers which are the
property of (name of carrier) will be made available to (name of carrier)
agent at destination upon delivery of the shipment., Advise member of the
change in carrier, if possible.

(4) PPGBL issued, shipment picked up by and still at the origin
facility--rebook shipment with another qualified carrier represented by the
same agent, if cost effective. If the origin agent represents no other cost
effective carrier--rebook with another qualified carrier using the following
instructions. Advise member of the change in carrier if possible.

(a) Army, Air Force and Navy Shipments:

1 If the origin agent has a SCAC and has the original
PPGBL, issue a GBL Correction Notice (SF 1200) to change the name of the
carrier to that of the agent and to terminate the PPGBL. State in remarks
block "PPGBL terminated at origin due to (i.e., nonuse, disqualification,
etc.) of (name of carrier)" and 'Origin agent can bill for origin services on
this PPGBL.' The agent should submit billing on a public voucher (SF 1113) to
the appropriate finance center with the original PPGBL, GBL Correction Notice
and DD Form 619 certified by the PPSO. Issue a new PPGBL to a new carrier.
Cross reference the old and new PPGBLs and carrier names on both the GBL
Correction Notice and the new PPGBL. State in the remarks section of the new
PPGBL, 'HHG containers which are the property of (name of carrier) will be
made available to (name of carrier) agent at destination upon delivery of the
shipment,' and also state, 'Onward movement of frustrated shipment due to the
(i.e., nonuse, disqualification, etc.) of (name of carrier)." For ITGBL
shipments moving under single factor rates, show the SFR reduction for
non-performance of packing as applicable, i.e., "ITGBL Rate Solicitation
number (state applicable number) applies. ($ ) per (net or gross) cwt
reduction to SFR.' For domestic shipments already packed state on new PPGBL
"No packing services performed. Carrier can bill for line haul and services
certified by PPSO."

2 If the origin agent does not have the original PPGBL or
has not been assigned a SCAC, issue a GBL Correction Notice to cancel the
original PPGBL. State in remarks block: 'PPGBL cancelled due to (i.e.
nonuse. disqualification, etc.) of (name of carrier).' Issue a new PPGBL to a
new carrier. Cross reference the old and new PPGBLs and carrier names on
both the GBL Correction Notice and new PPGBL. State in Remarks Section
(block 25): "Onward movement of frustrated shipment due to the (i.e., nonuse,
disqualification) of (name of carrier)," and "HHG containers which are the

10-24



property of (name of carrier) will be made available to (name of carrier)
agent at destination upon delivery of the shipment.' For ITGBL shipments
moving under single factor rates, show the SFR reduction for nonperformance of
packing as applicable, i.e., "ITGBL Rate Solicitation number (state applicable
number) applies, ($ ) per (net or gross) cwt reduction to SFR.' For
domestic shipments already packed state on new PPGBL 'No packing services
performed. Carrier can bill for line haul and services certified by PPSO.'
Pay the origin agent for services performed under a local purchase order or
blanket purchase agreement.

(b) Marine Corps Shipments only: Issue a GBL Correction Notice
to cancel the original PPGBL. State in remarks block: 'PPGBL cancelled due
to (i.e., nonuse. disqualification) of (name of carrier).' Issue a new PPGBL
to a new carrier. Cross reference the old and new PPGBLs and carrier names on
both the GBL correction notice and new PPGBL. State in Remarks Section
(block 25) of the new PPGBL: *Onward movement of frustrated shipment due to
the (i.e., nonuse, disqualification) of (name of carrier)" and "HHG containers
which are the property of (name of carrier) will be made available to (name of
carrier) agent at destination upon delivery of the shipment.' For ITGBL
shipments moving under single factor rates, show the SFR reduction for
nonperformance of packing as applicable, i.e., "ITGBL Rate Solicitation number
(state applicable number) applies. ($ ) per (net or gross) cwt reduction to
SFR.* For domestic shipments already packed state on new PPGBL "No packing
services performed. Carrier can bill for line haul and services certified by
PPSO.' The origin agent should submit an invoice for services performed to
the origin PPSO for certification and then forward the invoice to the
Commanding General, Marine Corps Logistics Base (Code 470), Albany, GA, 31704,
for payment with a copy of the DD Form 1299, orders, DD Form 619, copy of GBL
Correction Notice and cancelled PPGBL.

g. Shipments at Destination.

(1) Shipments at the Destination Agent's Facility. Terminate at
destination by issuing a GBL Correction Notice (SF 1200) effective the date
shipment was received by the destination agent. State in the remarks section,
"PPGBL terminated at destination agent due to the (i.e., nonuse,
disqualification, etc.) of (name of carrier)." ITGBL shipments moving under
single factor rates that include unpacking, show SFR reduction for
nonperformance of unpacking as applicable, i.e., "ITGBL Rate Solicitation
number (state applicable number) applies. ($ ) per (net or gross) cwt
reduction to SFR." HHG containers which are the property of (name of carrier)
will be made available to the (name of carrier) agent upon delivery of the
shipment." Use the DPM contractur for all further services or pay the
destination agent for services performed as follows:

(a) Army, Air Force, and Navy: Pay the destination agent on a
local purchase order or blanket purchase agreement.
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(b) Marine Corps: Destination agent should submit an invoice
for services performed to the destination PPSO for certification and then
forward the invoice to the Commanding General, Marine Corps Logistics Base
(Code 470), Albany, GA, 31704, for payment with a copy of the DD 1299, orders,
DD 619, GBL Correction Notice and terminated PPGBL.

(2) Shipments being held by a line haul/flatbed/motor freight carrier
at destination for payment of line-haul charges. Handle as follows:

(a) The destination PPSO will terminate the original PPGBL at
the point where the delivering line haul carrier picked up the shipment,
(i.e., destination port) by issuing a GBL Correction Notice (SF 1200). State
in the remarks section, 'PPGBL terminated at (state point where shipment was
terminated) due to the (i.e., nonuse. disqualification, etc.) of (name of
carrier)." "(name of carrier) can bill for services performed to (state point
where shipment was terminated).' Issue a new PPGBL to the line haul carrier
that moved the shipment to destination showing the origin (block 19) as the
point where the line haul carrier picked up the shipment, and Consignee
(block 18) as the DPM contractor at destination. State in the Remarks block
(block 25) of the new PPGBL, "Onward movement of frustrated shipment due to
(i.e., nonuse. disqualification, etc.) of (name of carrier)," and "HHG
containers which are the property of (name of carrier) will be made available
to (name of carrier) agent at destination upon delivery of the shipment."
Cross reference the old and new PPGBLs and carrier names on both the GBL
Correction Notice and new PPGBL.

h. Intermediate Locations.

(1) Shipments on hand at intermediate locations. The PPSO
responsible for the area where the property is located (to include shipments
at origin or destination port or port agent facilities) should terminate the
shipment by issuing a GBL Correction Notice, SF 1200, effective the date
shipment was received. State in remarks section, OPPGBL terminated at (state
point where shipment was terminated) due to the (i.e., nonuse.
disqualification, etc.) of (name of carrier)." "(Name of carrier) can bill
for services performed to (state termination point)." Issue a new PPGBL for
onward movement using the following instructions.

(a) Shipments at the destination port or destination port agent.
Tender the shipment as either a DPM shipment or a Code 2 domestic shipment.
Issue a new PPGBL to the new carrier to final destination showing origin
(block 19) as the point where the shipment is located. Cross reference the
old and new PPGBL and carrier names on both the GBL correction notice and new
PPGBL. State in Remarks Section (block 25) of the new PPGBL, "Onward movement
of frustrated shipment due to (i.e., nonuse, disqualification, etc.) of (name
of carrier)," and, when applicable, "HHG containers which are the property of
(name of carrier) will be made available to (name of carrier) agent at
destination upon delivery of the shipment." If shipment is moved as a Code 2
shipment, state in the Remarks Section (block 25)' "No packing services
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performed. Carrier can bill for line haul and services certified by PPSO."
Code 2 carrier must obtain new weight tickets. If shipment is being held by
the port agent for payment of port services, arrange for payment to the port
agent by local purchase order or if moving via Code 2, a DD Form 619 as
applicable. For overseas DPM shipments, the above information will be entered
on the freight warrant or other document issued to complete movement to
destination.

(b) Shipments at the origin port or origin port agent. Tender
shipment to a new ITGBL carrier with cost favorable rates from the termination
point. In remarks section show the SFR reduction for non-performance of
packing as applicable, i.e., "ITGBL Rate Solicitation number (state applicable
number) applies. ($ ) per (net or gross) cwt reduction to SFR." The new
carrier must obtain new weight tickets. State in Remarks Section (block 25)
of the new PPGBL, "Onward movement of frustrated shipment due to (i.e..
nonuse, disqualification, etc.) of (name of carrier)," and if applicable, "HHG
containers which are the property of (name of carrier) will be made available
to (name of carrier) agent at destinaticn upon delivery of the shipment."
Cross reference the old and new PPGBL and carrier names on both the GBL
Correction Notice and new PPGBL.

(2) Shipments being held by line-haul/flatbed/motor freight carriers
at origin port for payment of line haul charges. Handle as follows:

(a) The PPSO/port who receives information that shipment is
being held at the port will notify the origin PPSO who will terminate the
original PPGBL at the origin agent's warehouse by issuing a GBL Correction
Notice, SF 1200. State in the remarks section, "PPGBL terminated at (name of
origin agent) due to the (i.e., nonuse, disqualification, etc.) of (name of
carrier)." "(name of carrier) can bill for origin services only in accordance
with item ( ) of ITGBL Rate Solicitation number (state applicable number)."

(b) Origin PPSO will issue a new PPGBL to a new carrier from
origin agent's warehouse to final destination. Advise new carrier that
shipment is being held by line haul/flatbed/motor freight carrier at the
origin port (identify specific location) and the new carrier will be required
to pay the carrier holding the shipment for the line haul charges to the port
and arrange onward movement to final destination. PPGBL Remarks Section
(block 25) should show SFR reduction for non-performance of packing as
applicable, i.e., "ITGBL Rate Solicitation number (state applicable number)
applies. ($ ) per (net or gross) cwt reduction to SFR." Also state in
Remarks Section, "HHG containers which are the property of (name of carrier)
will be made available to (name of carrier) agent at destination upon delivery
of the shipment," and "Onward movement of frustrated shipment due to (i.e.,
nonuse, disqualification, etc.) of (name of carrier)." Cross reference the
old and new PPGBLs and carrier names on both the GBL Correction Notice and new
PPGBL. New carrier must obtain new weight tickets.
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(C) Domestic shipments abandoned/frustrated at a point enroute
to final destination. The PPSO responsible for the area where the shipment is
frustrated will terminate the original PPGBL at the point where the shipment
is located by issuing a GBL Correction Notice (SF 1200). State in remarks
section: "PPGBL terminated at (show point where shipment is located) due to
(i.e., nonuse, disqualification, etc.) of (name of carrier)." "(name of
carrier) can bill for services to (show point where shipment is located)."
Issue a new PPGBL to a new carrier for movement to final destination showing
the origin as the point where shipment is presently located and state in the
Remarks Section (block 25), "Onward movement of frustrated shipment due to
(i.e., nonuse. disqualification, etc.) of (name of carrier)." For Code 2
(containerized) shipments, state in remarks section, "HHG containers which are
the property of (name of carrier) will be made available to (name of carrier)
agent at destination upon delivery of the shipment," and "No packing services
performed. Carrier can bill for line haul and services certified by PPSO."
Cross reference the old and new PPGBLs and carrier names on both the GBL
correction notice and new PPGBL. The carrier must obtain new weight tickets.

(3) Domestic shipments moving by an alternate carrier for (name of
carrier) that become frustrated enroute. The PPSO receiving information that
a shipment is being held will notify the origin PPSO 4ho will cancel the
original PPGBL at origin by issuing a GBL Correction Notice. State in remarks
block "PPGBL cancelled due to (i.e., nonuse, disqualification, etc.) of (name
of carrier)." Issue a new PPGBL to the alternate carrier from origin to final
destination. Cross reference the old and new PPGBLs on both the GBL
Correction Notice and new PPGBL. If alternate carrier does not have rates on
file, move under the carrier's commercial tariff. The new carrier must obtain
new weight tickets.

(4) Domestic shipments moving by an interline carrier that become
frustrated enroute. The PPSO responsible for the area where the shipment is
frustrated will terminate the original PPGBL at the point where the interline
carrier received shipment by issuing a GBL Correction Notice. State in
remarks section, "PPGBL terminated at (show point where shipment was
interlined) due to the (i.e., nonuse, disqualification, etc.) of (name of
carrier)." "(name of carrier) can bill for services to (show point where
shipment was interlined)." Issue a new PPGBL to the interline carrier showing
the origin as the point where the shipment was interlined. State in Remarks
Section (block 25), "Onward movement of frustrated shipment due to (i.e..
nonuse, disqualification, etc.) of (name of carrier)." For Code 2
(containerized) shipments, state in Remarks Section, "HHG containers which are
the property of (name of carrier) will be made available to (name of carrier)
agent at destination upon delivery of the shipment', and "No packing services
performed. Carrier can bill for line haul and services certified by PPSO."
Cross reference the old and new PPGBLs and carrier names on both the GBL
Correction Notice and new PPGBL. If interline carrier does not have rates on
file, move under the interline carrier's commercial tariff. The new carrier
must obtain new weight tickets.
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(5) Domestic mobile home or boat towaway shipments will be handled in
accordance with the "Termination of Service, item in the Mobile Home
Solicitation.

i. Shipments Detained by Ocean Carriers for Nonpayment of Ocean Charges.

(1) Unless otherwise directed by HQMTMC-PP, the MTMC area
commands/overseas components/designated representatives will ascertain those
shipments being held at the ports in their area of responsibility for
nonpayment of ocean charges and will notify HQMTMC-PP-CI to solicit OTO rates.
Coordination with HQMTMC-PP-CI may be necessary to determine whether port
solicitations or individual shipment OTOs are required. Request for
individual OTOs must include the member's namelrank/SSN, code of service,
PPGBL, RDD, origin port, present location of shipment, pieces/weight/cube,
ocean carrier/vessel/voyage number, ocean bill of lading (OBL) number,
container number, final destination, and responsible destination PPSO.

(2) HQMTMC-PP-CI will solicit competitive OTO rates by individual
ports (see Figure 10-3) or, where volume is limited, by individual shipment
rather than by port. Carriers that bid will be required to pay the ocean
charges and all other charges that may have accrued (i.e., demurrage, storage,
port handling, drayage, etc.) and complete movement to final destination.

(3) When the OTO bids have been processed, HQMTMC will provide the
applicable destination PPSOs, MTMC area commands/overseas components/
designated representatives, by message, the names of the carriers selected to
move the shipments. If the solicitation is by port, the primary and secondary
carriers selected to service each port, their OTO tender number, and the
applicable rate information will be provided.

(4) Each destination PPSO that has shipments in this category will be
responsible for issuing all documentation for shipments destined to their
activity. If the solicitation is by port, the cognizant MTMC area
command/overseas component/designated representative will provide the
responsible destination PPSOs a list of all shipments being held at various
ports that are destined to their activity. The list will include the member's
name, PPGBL number, origin port, and present location of shipment. Upon
receipt of this information, each destination PPSO will be responsible for
issuing the following documents to complete movement of these shipments.

(a) Issue a GBL Correction Notice (SF 1200) to terminate the
original PPGBL at the origin port. State in Remarks Section "PPGBL terminated
at (name of origin port) due to the (i.e., nonuse. disqualification, etc.) of
(name of carrier)." *(name of carrier) can bill for services to the origin
port only in accordance with items ( ) of ITGBL Rate Solicitation number
(state applicable number).'
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(b) Issue a new PPGBL to the OTO carrier. Cross reference the
old and new PPGBLs and carrier names on both the GBL Correction Notice and new
PPGBL. In the 'From' block (block 19) of the new PPGBL show the name of the
origin port where original PPGBL was terminated and state in the Remarks
Section (block 25) the current location of the shipment (i.e., Port of
Baltimore). In "Consignee" block (block 18) show the final destination of the
shipment. State in aRemarks" Section, (block 25) 'HHG containers which are
the property of (name of carrier) will be made available to (name of carrier)
agent upon delivery of shipment" and "Onward movement of frustrated shipment
due to (i.e., nonuse, disqualification, etc.) of (name of carrier)." In
"Tariff or Special Rate Authorities" Section (block 31) show the OTO tender
number and OTO rate. If solicitation is by port, show the OTO tender number
and statement "See Remarks block.' In 'Remarks' section (block 25), show the
rate information provided by HQMTMC (MTPP-CI). OTO carrier must obtain new
weight tickets. For pickup date, use date PPGBL was issued. Establish RDD
based on the pickup date, plus 5 days.

j. Recoupment of Excess Funds Expended by DOD to Complete Movement.

(1) All PPSOs, immediately upon completion of retendering all
frustrated shipments detailed in paragraphs 10007.e. through 10007.i. above,
must forward to Headquarters, MTMC, ATTN: MTPP-QO, a list of all shipments
retendered by their activity using the following format:

Member's last name, first name, MI, rank, SSN, branch of service
Original PPGBL number
Name of new carrier
New carrier's PPGBL number
Paying finance office

NOTE: If a purchase order or freight warrant was issued to cover payment of
services performed, indicate this and provide a copy of the paid bill to
Headquarters, MTMC, HTPP-QO.

(2) HQMTMC will consolidate the data and forward to GSA for their use
in the audit of these shipments to recoup excess funds expended by the DOD to
complete movement of these shipments. It is imperative that the data be
provided immediately after the shipments have been retendered and
documentation issued so that GSA can be alerted and actions taken against the
carrier involved.

(3) HQMTMC will request GSA provide the result of recoupment actions
taken against carrier for forwarding to the military services involved.
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JOINT STATEMENT OF LOSS OR DAMAGE AT DELIVERY
Firivacy Act Statement

AUTHORITY: The requested information is solicited purwuans to one or more of toe foliowig S U.S.C.
301.31 USC. 3721 tseq.31 USC 3711 etseq..and E09397. November 1=16SN).

MRNCIPLE PURPOSE(S): The information requested isto be used in evaluating claims.
321 NEUE(I The information reouested is used en the tidlWement of claims for loss. damage or

destruction of person~al property and recovery from liable third parties.
DISLOSUR: Voluntary; however, failure to supply the requested information or to execute the form

may delay or otherwise hinder the payment of your claim.
GangRAh wSraucTio"i5: The carrier'slcontractor s representative will complete and sign DO Form 1840 and obtain the
signature of V*i member or member's agent. The member or member's agent will not, under any circumstances.
sign a blank or partially completed DO Form 1340. Three completed copies of DD Form 1840 and blank DD Forms
1S4OR Will be provided the member or member' -agent by the carrier's/contractor's representative for each
shipment. If no loss or damage is involved. write 'NONE' in descript~ion column.

SECTiON A-15GENE1RAL (ro be comaeflidby camanioeaCtoWNW
1. NAME OF OWNER csLast FMKt Milet NWW'O 2. SOCIAl SACJWIY NO. I . RANK o0 GRADE 1 . ET WT OP 5WMINENT

L ORIGIN OF SHiMENT(CAtyandSrareiCountry) 1L DETINATION OF SNWMENT¶(4cify and rczoneyj

7. PPGIIJORDER MuUMSER 6 . PICKUP DATE 9I. NAME AND ADDRESS OF CANXERKONTRACTOR

10. CODE Of SERVICE 1I1. SCAC 12. CAR11111"ONTR REP. NO.

SECTION S-RECORD OF LOSS OR DAMAGE _IT*be coonp~ietedjinl ~by fl~ber and Carrier *Scontrac~or'srepiesnwiaftne)
1.Notice is hereby given to the carrier/contractor to whom this statement is surrendered that the shipment was

received in condition.at shown below and the claim, if any, will be made for such loss or damage as indicated
subject to further inspection and notification to the claims office within 70 days by DO Form 1340A found on the
reverse side hereof. THE VALUE INDICATED IN BLOCK 14c IS TO BE USED F OR QUALITY CONTROL ONLY.

a Inv No. b. Name of itemn c. Descreption of I=S o' darnae" t(ffiioflg so inikate)

14. ACKNOWLEDGMENT BY MEMIR14 OR AGENT (Z andcomp,0' ase ais. ACKNOWLEDGMENT BY CAM6E 5ONTNACTORS U110111%
asIicabre and sign belfow) SEN1'ATWECACAfWU pprM nanb~

a I received mny property in apparenitty good contditin except A. Plope ty W"e delied we in*ap"aen good condition
as indicated above A w'etrination ~he eiicapt as otueero*e neoted above
F-1 we$ WaSj weii not ed fAI WO wi miat trace an for maifne eatrn

b. Unpacking and tremoval of pockini matarial. boxe" cartons and _______________________

other debris rlj IsI LLJ k rat waived c_ Name of delivering carneriegeftotr"
c. iestate the arom 07 omy IOU and/or damnage at

d. I have reived three copme of the form. I warsftand OWa I have 70
day to let any kwather Iua on"fs donaes an the badh of 1Wth wo
siiel thi" to the neret claims office. aOW tha fawe ft da 90

may rsult i hmy b"he paid a smaller ameenit en a dlaim..
a Tliephone Number fDate Signed d Storae" on transit'

g. Sinature asgreature I Date Signed

DD Form 1840 JAN 88 Arevjovi 06hor so Cal0 PAGE OF PAGES

(figure 10-1)
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BEFORE USING - REVERSE CARBONS

NOTICE OF LOSS OR DAMAGE
INSTRUCT12NS TO MEMBER: You have up to 70 days to inspect your property and note all loss or damage. Should
you find any loss or damage not reported on 00 Form 1640 at the time of delivery. complete Section A below. Use
only ball-point pen or typewriter. THE COMPLETED FORM MUST BE DELIVERED TO YOUR LOCAIL CLAIMS
OFFICE NOT LATER THAN 70 DAYS FROM DATE OF DEUIVERY. FAILURE TO 00 S0 MAY RESULT IN A
REDUCTION OF THE AMOUNT PAYABLE ON YOUR CLAIM. Keep a copy of this form for your records. reeipted
and dated by the claims office. If more than one page is needed, please number the pag*%.

SECTION A.- (To be compoeter by member)d

1. STATEMENT Of PROPERTY LOSS ON DAMAGE: Yo0u art Streby #tot,'.ed of the ou o! Gaffai! -nthe foliowmng shpe nt of personal property
a. Name of Member (Lost.FOKAfWLie Wool) b PPG9L.rder Number D. ate of. Oeieveiy

d. Origin of Shipment (City anUStattiCovntry) a Destionation Of Shipment (Colly and stoftelcuno'y)

fYou are further notified that property owner inatends topresient a claim for this loss andlor damagev.
You are hereby extended an opportunity to inspect the property.

2. UIST Of PROPERTY LOSS /DAMAGE (NOTE Tracer "Vton is requefted Io, itemii liSted ai miinn)
a. Inv. No. b. Name of item C General Deureption of Lous or Damage (IN mmng. so hiWcafe3

SECTION. (T fo be compiletedby dakims offic)
Pill=- MaW "otiia to home offioce of corner fcontlractor~lteE aten "m an 00 Form lose

a. NMoen and Ajddres (Street Addeu.I City, State, and ZAP Code) b Dot@ Of Dqsptch

4. YOU. SIPMISENTATIVI MAY CONTACT THIS CLAIMS OFFICE FoR ASSISTANCE
a Name and Address of Claims officr }b. Signature

irDtes igne d. 0N"Ot umber

bO Form 1940R. JAN 53 "rvio,,a"ttont;are oftoete PAGE OF PAGES

(figure 10-1 con't)
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I IRIIPIARING INSALAION

GOVERNMENT INSPECTION REPORT PIAEPAtN6 IUSTALLATIOU

"NAm OFP PROPERT OWNER OESTINATION ADDO SS Csm... crr. sam.e and siP cot)

" ME5 HiPMOENT

PROPERTY SHIPPEO DATE OF OELIVERT TO OWNER

orOw pwchmow sip C05k) TO, amhZ sip €*.4
NYr or SHI4PMENT INo. OF PIRCI|

NAME AND ADDREU OP 4OaVRNMRa.T GILL OF LADINO CARRIER (fiJmo SIP CaI.) GiL NUmNeR

AIRWAY DILL NUMBER

CAIENnrtS IFILL oF LAPING M6UMBER

NWAiME AND ADDRESS OP WARENOuS i (it Mf mh"lt w .la.) IZZa3S ZIP Cfee-) LOT MuBSER

SERVICE ORDER NUMIIR

NAME AND ADDRESS OF DELIVERING CARRIER (li not aer of CevenUu.me bill of iMEiA5 wle.) CONTRACT NUMBER
(Jacko Ud Ip Co•*)

DISCREPANCIES NOTED BY INSPECTOR
(Vleo .upplewmneel adh"1o4 If ae1Coem)

CARRIIER'S S D�DSCRIBE LOCATION. NATURE AND EXTENT OF NEW DAMAGE WEIGHTi(Lb.)

NUMBER (Carlee ARTICLE AND APPARENT CAUSE Or DAMAGE CAorTOR IC

Me. N pockIed Dtie) (State 'mism$l$l* II allealicl I PACARTOD ITM

_ _~~~PCE I _ _ I_ __ ___ _

,ItoA 1841 REPLACES DO PORM 1041. 1 JAN 7Z. WHICH CAN O9 USED.

(figure 10-2)
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INVENtORY NKWORS OF CARTONS OS CONTAINERS WITN VISILI LEYSSNAI. 0ARA61 g 4i. go gh D E mW.. d

PACKING VIOLATIONS NOTED 0.. ,we in doliflO fee IS..,L4Tfl0

CERTIFICATE OF IMSIPECTOR

I personally made the above inspection an the date shown and certify that the conditions
as shown on this report of __ pages accurately reflect the loss and/or damage in-
curred duringe shipment and/or storage.

DATI OF INSPICTION I T¶PED NAME AND GMUADC or 1I"1P0CON SIGNATURE

CERTIFICATE OF PROPERTY OWER _
I have examined this report of _pages end the conditions shown accurately and
completely set forth the entire loss and/or damage to my property incurred during shipment

Mad/or storage.
DASTK IsiGNCHAY &

CERTIFICATE OF TRANSPORTATION OFFICER
I certify that the information on this report of pages is accurate and complete

to the best of my knowledge.
"*NOTICE OP LOSS O OAUMAGE" DISPATCHED

OATS ADOM98899

DAYg ADORESISISI

DATl OF Ra•SPO? TYSOC NAME OF WIYTAL6LATiON TYMNSPONTA.IO.n SIi.GATURE
O FF IC If

(figure 10-2 con't)
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OTO Port Solicitations

CONUS OVERSEAS

Baltimore, MD Agana, GQ
Charleston, SC Algeciras, SP
Houston, TX Balboa, PN
Jacksonville, FL Bremerhaven, GE
Los Angeles, CA Cadiz, SP

(includes Long Beach) Catania, IT
Miami, FL Cristobol, PN
New Orleans, LA Felixstowe, UK
New York, NY Glasgow, SCOT
Norfolk, VA Greenock, SCOT
San Francisco, CA Holy Loch, SCOT

(includes Oakland) Honolulu, HI
Savannah, GA Inchon, KS
Seattle, WA Iraklion, CR
Toledo, OH Iskenderun, TU

Istanbul, TU
Izmir, TU
La Maddalena, IT
Leghorn, IT
Manila, RP
Naha, OK
Naples, IT
Piraeus, GR
Pusan, KS
Rota, SP
Rotterdam, NL
San Juan, RQ
Yokohama, JA
Yokosuka, JA

(Figure 10-3)
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CHAPTER 11

THE US GOVERNMENT BILL OF LADING--
PRIVATELY OWNED PERSONAL PROPERTY (PPGBL) (SF 1203)

AND
THE US GOVERNMENT BILL OF LADING

CORRECTION NOTICE (SF 1200)

11000. Purpose and Scope. This chapter establishes procedures and provides
guidance for the accountability, use, issuance, preparation and distribution
of the PPGBL (Figure 11-1). The PPGBL will be used for the acquisition of
authorized transportation and related services from comnmercial carriers for
the movement of DOD sponsored personal property shipments, mobile homes and
POVs eligible for movement on a PPGBL. (This chapter does not apply to the
Do-It-Yourself (DITY) Program.)

11001. Responsibilities.

a. Headquarters, MTMC, is responsible for prescribing administrative
procedures regarding the use of bills of lading for the procurement of
commercial transportation services on behalf of DOD.

b. The Administrator, GSA, is responsible for prescribing procedures
governing the use of GBLs throughout the Government. GSA has published the
regulations and procedures governing the procurement of and the billing and
payment for transportation services for the account of the United States in
41 CFR 101-41.3, Freight Transportation Services Furnished for the Account of
the United States.

11002. Procedures.

a. Supply. Requisition for PPGBLs will be submitted through normal
military service publications supply and distribution channels. PPSOs are
responsible for maintaining an adequate supply of PPGBLs at their activity.

b. Accountability.

(1) PPGBLs are accountable documents. Each shipping activity will
maintain records of bill of lading issued and the supply on hand. Local
internal procedures must be established to control stock and assign
accountability for PPGBL issuance and use. The PPSO, or in the absence of an
PPSO, and acting PPSO, will be appointed in writing as the responsible PPGBL
issuing officer and held accountable for PPGBL control, safekeeping and
disposition. To facilitate control, PPGBL sets are serially numbered when
printed. The numbers are immediately preceded by symbol letters which are
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approved by the Comptroller General of the United States and should always be
included in any reference to a PPGBL number. Packages of PPGBLs should be
opened immediately upon receipt and inventoried by the PPGBL issuing officer
(or a designated representative) to verify that none are missing.

(2) Computer-Prepared PPGBLs.

(a) PPSOs having facilities for computer preparation of PPGBLs
may order them in continuous tractor-feed, fanfold format through appropriate
Government distribution centers. Authorization must be obtained from GSA to
imprint PPGBL numbers at the time of issuance.

(b) PPSOs participating in the TOPS Program will request forms
and PPGBL numbers through normal TOPS Switching mechanisms.

(3) Overprinting. When it is economical and advantageous to do so,
agencies may order any or all of the following information overprinted on GBLs
and PPGBLs:

(a) Name of shipper (agency/department and bureau of service.)

(b) Bill to or paying office.

(c) Name and title of issuing officer, issuing office, and place
of issue.

(d) Appropriation or fund chargeable.

(e) Origin.

To do this, the requesting agency must submit a printing requisition (SF 1-C
or GPO Form 1026-A) to the accountable forms office in the Federal Supply
Service (ATTN: FCNI), General Services Administration, Washington, DC 20406,
for direct procurement.

(4) Transfer of Forms. Blank serially numbered original PPGBLs or
preassembled sets which have been issued to transportation officers or their
designated agents may be transferred only to other transportation officers or
their agents.

(5) Disposition of Unfit or Cancelled PPGBLs. When PPGBLs have
become mutilated or otherwise unfit for use or have been issued and the
planned shipment is subsequently cancelled for any reason, all parts except
the original will be destroyed. The original PPGBL shall be marked
"Cancelled" or "Voidn and shall be filed in the property shipped PPGBL file.
When circumstances prevent filing of the cancelled or voided original
document, the property shipped copy or a substitute memorandum copy with
appropriate notation of disposition of the original PPGBL shall be filed in
the property shipped file.
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(6) Reporting of Lost, Stolen, or Missing PPGBLs. The prefix symbol
and serial number of blank original PPGBLs or preassembled sets that have
become lost, stolen, or are unaccountably missing or otherwise beyond the
control of the issuing officer shall be reported to the disbursing officer
responsible for payment of transportation accounts.

(7) Recovery of Lost, Stolen, or Missing PPGBLs. When PPGBLs
reported as lost, stolen, or missing are recovered, they will not be placed in
stock and used unless the number recovered is 20 or more. In this case, the
symbols and serial numbers will be reported to the proper disbursing officer.
Quantities less than 20 will be recorded as prescribed in paragraph
11002.b.(5) and then destroyed.

c. Issuing Officer. Only authorized or acting PPSOs may issue PPGBLs.
Such authorized persons may be military personnel or civilian employees of the
Government on duty at the issuing office. As stated in 41 SFR 101-41.302.4,
accountability for GBLs used by a contractor-shipper remains with the issuing
office. Thus, the name and title of the issuing officer and the name and
address of the issuing office, rather than those of the contractor-shipper,
must appear on the GBL.

d. Format.

(1) The PPGBL consists of five separate basic forms. It is produced
in a seven-part carbon-interleaved set for simultaneous preparation. The
standard form numbers, form title, color and distribution are described in
paragraph 11004.

(2) In all instances, the PPGBL-original (SF 1203), shipping order
(SF 1204), and the freight waybill-original (SF 1205) shall be given to the
initial carrier or designated agent for the carrier before the shipment is
packed and/or picked up. The carrier shall sign and date the original PPGBL
where the certification is printed "Certificate for Receipt of Shipment and
Original Bill of Lading."

11003. Preparation of the PPGBL.

a. The following preparation instructions are keyed to the numbered
blocks appearing on the PPGBL. When different entries are required due to
different methods of shipment (such as TGBL, DPM, mobile home, or POV),
instruction by shipment method is provided. In all other cases, the entry
data provided shall be the same for all methods of shipments.

b. (Block 1) Transportation Company and Agent Tendered To. Enter the
full business name of the initial line-haul carrier to which the shipment is
tendered. The business name shall include the words "company,"
"incorporated," or "limited," as appropriate. (These words may be abbreviated
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as co., inc., and ltd.) No other company or carrier abbreviation, initial, or
symbol may be used. Enter the name of the carrier's booking agent or the
first agent in the LOI in parentheses after the business name of the initial
line-haul carrier.

c. (Block 2) SCAC. Enter the four-position SCAC assigned to the initial
line-haul carrier by the National Motor Freight Traffic Association.

d. (Block 3) Service Code.

(1) TGBL Shipments. Enter the appropriate code of service; such as
code 1, code 4, or code J.

(2) DPM Shipments. Enter the applicable two-position DPM alpha code
such as HE, BA, or VG. DPM alpha codes are defined in Appendix D.

(3) Mobile Homes. Enter the code IS".

(4) POVs. Enter the code "C".

e. (Block 4) Shipment Number. When more than one shipment is made for
an individual member, the PPGBLs shall be numbered in the same sequence as the
DD Form 1299 (for example, 1 of 3, or 2 of 3). When only one shipment is
made, enter "1 or 1.0

f. (Block 5) Date PPGB1. Issued. Enter the calendar date (day, month,
and year) (such as 4 Nov 87) on which the first entry is made in preparing the
PPGBL.

g. (Block 6) Requested Packing Date. Enter the calendar date (day,
month, and year) (such as 5 Nov 87) on which the carrier is to begin packing a
TGBL shipment.

h. (Block 7) Reguested Pickup Date.

(1) TGBL. Enter the requested pickup date or the date on which the
carrier has agreed to pick up the shipment (such as 6 Nov 87).

(2) DPM.

(a) Enter the date the shipment is picked up at the member's
residence, nontemporary storage facility etc., in cases where such pick up is
performed by a DPM packing contractor.

(b) Enter the scheduled date of pick up by the common carrier in
all other cases, such as, pick up at APODIWPOD or PPSO installation facility.

i. (Block 8) Required Delivery Date. Enter the RDD (day, month, and
year) that the shipment is required at the destination shown in block 18 (such
as 29 Feb 88).
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J. (Block 9). No entry required.

k. (Block 10) Property Owner's Name, SSN. Rank, and Pay Grade. Enter
the member's name (last, first, middle initial), SSN, rank, and pay grade.
Also enter the member's status (PCS, TDY, SEP, RET) and the unit and activity
to which assigned. If appropriate, enter the member's status as retirement or
separation.

(1) If the member's grade is E-4 or below, indicate the maximum
authorized weight allowance per JFTR.

(2) For Navy shipments only, enter the member's rank or rate code.
This code is the one-digit alpha character immediately following the
abbreviation and subhead in the accounting data contained in the member's
orders.

(3) For military and civilian personnel, enter "WD" (with dependents)
or "WOD" (without dependents).

(4) For deceased members or deceased dependent(s) of a member,
annotate "BLUEBARK" immediately following the name.

(5) For early return of dependents enter dependents name, followed by
"dependent of" and sponsors name, SSN, rank, and pay grade.

1. (Block 11) Authority for Shipment. Enter the authority for shipment
as shown on the member's orders (such as order number, paragraph number, and
order issuing agency).

m. (Block 12) Date of Order. Enter the date the orders were issued.

n. (Block 13) Extra Pickup or Delivery. When an extra pickup or
delivery is requested, cross out the service not applicable and enter the
appropriate full address.

o. (Block 14) Department or Agency. Enter the sponsoring military
service or other agency.

p. (Block 15) Transportation Control Number. Enter the TCN for
shipments that will move in the DTS and will require a TCMD. The TCN shall bE
constructed in accordance with procedures set forth in DOD 4500.32-R.

q. (Block 16). No entry required.

r. (Block 17) Full Name of Shipper. Enter the full name of the military
installation or activity making the shipment.

s. (Block 18) Consignee. Name, destination, delivery address, and rate
area code (e.g., US11, US12, US13, etc., or GE01, GE37, GE38, etc.). Rate
area code is only required on ITGBL shipments.
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(1) TGBL Shipments E
(a) Consigned to the Member. Enter the member's name (last

name, first name, and middle initial), rank, and activity to which assigned
(shipments destined overseas--spell out the name of the activity and
country--do not show APO/FPO number) or delivery address, including the
street, city, county, state, ZIP code, or country.

(b) Consigned to the Member's Agent. Enter the full name of
the member's designated agent, followed by the word "agent," and the
delivery address, including the street, city, county, state or country, and
ZIP code.

(c) Consigned to a Commercial NTS Facility. Enter the full
business name and address of the commercial storage contractor, including the
street, city, county, state, and ZIP code.

(d) Consolidated Shipments. A separate PPGBL shall be issued
for each member's lot in the consolidated shipment. The individual PPGBL
shall be cross-referenced by inserting the following statement in block 27:
"This is a consolidated shipment comprised of PPGBL numbers" (list all other
PPGBL numbers involved in the consolidated shipment).

(2) DPM Shipments. DPM shipments shall be consigned in accordance
with the PPCIG. For DPM shipments entering the DTS, the CONUS WPOE or APOE
and the desired delivery date (DDD) the shipment is required at WPOE/APOE I
shall be entered. The final overseas destination shall appear in block 20.
For DPM consolidated shipments, see paragraph 11003.bb.(4).

(3) Mobile Homes. Enter the member's name (last name, first name,
and middle initial) (or the full name of the member's agent followed by the
word "agent") and the delivery address, including the street, city, county,
state, and ZIP code.

(4) POVs. Enter the member's name (last name, first name, and middle
initial) or the full name of the member's agent followed by the word "agent,"
and the delivery address, includinig the street, city, county, state, and ZIP
code, or, if destined to a port, the applicable ocean terminal, whichever
applies.

t. (Block 19) From. Complete address at point of pickup and rate area
code (e.g., US11, US12, US13, etc., or GEOl, GE37, GE38, etc.). Rate area
code is only required on ITGBL shipments.

(1) Shipments from Residence. Enter the exact location of the
property to be shipped, including the street, city, or military installation,
county, state or country, and ZIP code.
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(2) Shipments from Storage or Contractor's Facility. Enter the name
of the commercial or Government warehouce facility, including the street,
city, county, state, or country, and ZIP code. For shipments from NTS enter
the stored net weight, lot number, and service order number.

u. (Block 20) Responsible Destination Installation or Office

(1) GBLOC. Enter the destination PPSO GBLOC in the designated block
in block 20.

(2) TGBL and DPM Shipments. Enter the name of the responsible
destination PPSO, state, ZIP code, or country, APO/FPO number and the
commercial telephone number.

(3) DPM Shipments in the DTS. For DPM shipments entering the DTS,
the final overseas destination PPSO shall be entered, not the CONUS WPOE/APOE,
which appears in block 18.

(4) Consolidated DPM Shipment Entering the DTS. Enter the
responsible destination PPSO and GBLOC receiving the largest shipment by
weight.

v. (Block 21) Bill Charges To.

(1) Army and Air Force Shipments. Enter: *Defense Finance and
Accounting Service - Indianapolis Center, Transportation Operations
(DFAS-I-THA), Indianapolis, IN 46249-0611."

(2) Navy Shipments. Enter: "Commanding Officer, Navy Material
Transportation Office, Post Office Box 8489, Norfolk, VA 23508."

(3) Marine Corps Shipments. Enter: "Commanding General, Marine
Corps Logistics Base (Code 470), Albany, GA 31704."

(4) Coast Guard Shipments. Enter: "Commanding Officer (OTABI), U.S.
Coast Guard Finance Center, 1430A Kristina Way, Chesapeake, VA 23326-0015."

(5) Defense Logistics Agency, Defense Intelligence Agency, and Office
of the Secretary of Defense Shipments. Enter: US Army Finance and Accounting
Center, Transportation Operations, Indianapolis, Indiana 46249.

(6) Other. Enter the finance office indicated in the member's orders
as being responsible for payment.

w. (Block 22) Via.

(1) TGBL Shipments. Leave blank.
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(2) DPM Shipments.

(a) INTL/AIR/COMKIDPM Shipments. Show the complete routing from
origin to final destination as provided by the initial carrier.

(b) All Other DPM Shipments. Only the name of the originating
carrier is necessary unless it is to the advantage of the Government to
specify the connecting carriers. It is the obligation of the originating
carrier to forward shipments over a route that will provide the lowest
published charges within the mode. When it is necessary to route shipments,
routing shall be selected by experienced transportation personnel who are
aware of various tariff restrictions and limitations to ensure that services
are obtained at the lowest possible cost.

(3) POVs. The same instructions apply as those shown under "All
other DPM Shipments."

(4) Mobile Homes. For mobile home shipments, enter the method of

movement (such as towaway, lowboy).

x. (Block 23). No entry required.

y. (Block 24) Appropriation Chargeable.

(1) Army Shipments. Enter the MDC from the member's orders. Enter
the "MDC" followed by the four-digit code. Also, for ITGBL shipments, enter
the four-digit TAC code. Show the word "TAC" followed by the four-digit code.
TACs are listed in Volume II, DOD 4500.32-R.

(2) Navy Shipments. Enter INMF -*-$$$$." In the space indicated by
the "*," enter the last digit of the fiscal year in which the shipment is
picked up by the carrier. The spaces indicated by $$$$ shall be completcd by
entering the four-digit TAC shown in the member's orders. If the TAC is not
shown in the member's orders, refer to Section VIII, Volume II, DOD 4500.32-R.

(3) Coast Guard Shipments. Enter the accounting data indicated on
the member's travel order. It is normally located in block 9 of the Coast
Guard Form 5131, Standard Travel Orders for Military Personnel, or specified
in the body of a letter-format travel order.

(4) Al' Other DOD Shipments. Enter the accounting data from the
member's orders. Also, for all ITGBL shipments, enter the four-digit TAC
shown in the member's orders. Show the word "TAC" followed by the four-digit
code. If the TAC is not shown in the member's orders, refer to Volume II,
DOD 4500.32-R.
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z. (Block 25) Remarks.

(1) SIT.

(a) TGBL Shipments Authorized SIT. If SIT was used at origin,
enter days SIT were used at origin."

(b) DPM Shipments from NTS. Enter: _ _days temporary
storage were used at origin."

(c) Shipments not Authorized SIT. Enter: "SIT not authorized."

(2) Export and Import Annotations. For shipments originating in
CONUS and destined overseas, enter "For Export." For shipments moving by air,
originating overseas and destined for CONUS, enter "Imported by Air."

(3) Unpacking at Destination. When the carrier does not perform
packing services at origin and unpacking services are required at destination,
enter "Unpacking Required at Destination.* This shall apply to shipments
moving from NTS and UB shipments when unpacking of UB is requested by the
member and authorized by the PPSO. When unpacking is authorized on the PPGBL,
the carrier/agent will prepare a DD Form 619 (Figure 5-4) for labor charges.
Member will initial the DD Form 619 to verify that unpacking services were
performed. If the PPGBL for a shipment fror. YTF is not annotated, the
destination PPSO shall authorize unpacking 2 rviz:e on the DD Form 619.

(4) TGBL Notification.

(a) Direct Delivery Requested. If the member has made advance
arrangements with origin PPSO for direct delivery to destination residence,
enter "Direct Delivery Authorized -- Before completing delivery, the carrier
shall notify the PPSO or appropriate duty officer specified in block 20."

(b) Direct Delivery Not Requested. Enter "Before effecting
delivery to residence or placing in storage, the carrier shall notify the PPSO
specified in block 20."

(c) BLUEBARK Shipments. Enter "Direct Delivery is not
authorized." The carrier shall contact the PPSO specified in Block 2D for
instructions.

(5) Retrograde Shipments When Intermediate SIT Is Involved. Enter
"Carrier shall request disposition instructions from the PPSO at the CONUS
military ocean or air terminal."

(6) Mobile Homes.

(a) Enter "Necessary repairs and services are authorized, not
to exceed $150 total (tire or tube replacement is excluded) without prior
approval of the origin PPSO or member." The total specified may be greater
than $150 if authorized by the member, in writing, at the time of counseling.
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(b) Also enter amounts paid by the origin PPSO on local contract
for accessorial seivices not performed by the member or the carrier.

(c) Army, Air Force, and Marine Corps personr.nz =3t remaining in
a pay status--insert the entitlement cost basis (maximum allowable cost) of
the mobile home shipment. For all other Army, Air Force, and Marine Corps
personnel, 105Z of Base Line HHG Rate and MAXPAK Rate shall be entered.

(d) Navy personnel--the cost basis will not be shown.

(7) Special Authorization. For shipments made from or consigned to a
point not specified in the member's orders, enter "Shipment authorized from
(city/military installation, county, and state/country) to (city/military
installation, county, and state/country)." For Army shipments, also enter
"Shipment to authorized destination would have been under (enter MTMC rate
solicitation 1) at a total cost of $ (enter total charges)."

(8) Use of Government-Owned Containers. When Government-owned
containers are used for shipments moving in TGBL service, enter the applicable
statement from the appropriate rate solicitation. Also enter the number and
type of containers used.

(9) Administrative Weight Limitation. For shipments to or from
overseas areas where administrative weight limitations are in effect, enter
the following notation: "Maximum administrative weight allowance for
household goods/unaccompanied baggage is (insert weight)."

(10) NTS. When a shipment is consigned to an NTS facility, enter
"For Nontemporary Storage."

(11) Firearms. When the shipment contains firearms, enter "This
Shipment Contains Firearms."

(12) Nonperformance of Interior Packing. When no packing of interior
boxes (such as cartons, drums, and dishpacks) is performed on international
containerized shipments moving under SFRs, annotate the PPGBL with the
applicable solicitation item number and the statement "Apply (show $ amount
per net CWT reduction to the SFR.")

(13) DPM and Code 5 Shipments Moving Through CONUS MOTs. Enter the
prelodge, predelivery notification requirements as set forth by the MOT in the
PPCIG, Volume I (CONUS).

(14) POVs. Enter year, make, serial number, license number, and any
other information necessary to identify the POV.

(15) Reweigh Required. When it is determined by the PPSO that a
reweigh is necessary, or when a reweigh is requested by the member at origin,
the PPSO shall annotate the PPGBL with the words "REWEIGH REQUIRED".
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aa. (Block 26) Packages.

(1) TGBL Shipments. Enter '1 LOT."

(2) DPM Shipments. Enter the number and type of containers (such as
1 FL - 2 CTNS).

(3) Mobile Home Shipments. Enter "1 EA."

(4) POVs. Enter "1 VO.9

bb. (Block 27) Description of Shipment. Enter the words "Household
Goods," "Unaccompanied Baggage," *Personal Effects," 'Mobile Home with
personal effects as indicated on the inventory," as appropriate. For POVs,
show the property classification and NMFC/UFC number.

(1) TGBL Containerized Shipments. The carrier shall enter the total
number of containers and total cube, along with dimensions, as required.

(2) DPM Shipments. After HHG or personal effects, enter the
aggregate weight and cube of the total number of each different type of
container shown in block 26.

(3) Mobile Homes. After 'Mobile Home with personal effects as
indicated on the inventory," enter the "length, width, height' of the mobile
home in feet and inches. If the mobile home is the expando type, indicate
"expandable" and specify type (such as single, double, or triple room, one
side or both sides). Also, enter the make, model, year, serial number,
current license number, state, and year issued. If additional space is
required, use the "remarks' block.

(4) DPM or POV Consolidated Shipments. A single PPGBL with
continuation sheets shall be issued. Enter "This is a consolidated shipment.
See continuation sheet." Each individual shipment lot shall be identified on
the continuation sheet, and the member's name, rank, SSN, delivery address,
and authority for shipment shall be specified.

(5) Shipment Valuation. The preprinted statement on the PPGBL shall
be the only reference to the valuation of a shipment unless a higher valuation
is declared. When this occurs, the following statement shall be entered:

(a) For TGBL Domestic Shipments: Enter either of the
following-- "Shipment is released at a declared lump sum value of $_ ,_
"Shipment is released at a valuation of times the net weight in pounds
of the shipment," or "Shipment released at full replacement protection of
$3.50 times the net weight in pounds of the shipment or $21,000, whichever is
greater."

(b) For DPM shipments, enter: "Released valuation not exceeding
___ cents per lb."
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cc. (Block 28) Weight.

(1) TGBL Shipments. The carrier shall enter the gross, tare, and net
weight in this column. The net weight shall include the weight of PBP&E and
consumable items.

(2) DPM Shipments. Enter the total gross, tare, and net weight of
the shipment.

(3) PBP&E. PBP&E shall be weighed separately and the weight shall be
inserted in the space provided. When it is impossible or impractical to weigh
the PBP&E, a constructive weight, based on 40 pounds per cubic foot, shall be
used, and the letter "CO shall be inserted after the weight.

(4) Consumable Items. Consumable items shall be weighed separately
and the weight shall be annotated in the space provided for PBP&E weight.
"Cons" shall precede this weight in order to distinguish between the weight of
consumables and PBP&E.

dd. (Blocks 29 and 30) For Use by Destination Carrier Only. The carrier
shall enter these data elements as required for billing.

ee. (Block 31) Tariff or Special Rate Authorities. Enter the special
rate authority and for ITGBL shipments, the rate per CWT (such as, Volume
54-$52.50 CWT). For Domestic shipments enter volume and percentage (such as
volume 006-1002). And for OTO shipments, enter the words "One-Time Only," the
carrier's rate tender number, and the OTO rate.

ff. (Block 32A) Issuing Officer. Enter the name and title of the issuing
transportation officer. Signature of the issuing transportation officer is
not required.

gg. (Block 32B) Issuing Office. Enter the GBLOC and full name of the
military installation or activity issuing the PPGBL.

hh. (Block 33A) Name of the Transportation Company. Enter the same
information as in Block 1.

ii. (Block 33B) Date of Receipt of Shipment. The carrier shall enter the
actual date the shipment is picked up.

jj. (Block 33C) Signature of Agent/Driver. The carrier/agent or driver
shall sign the PPGBL acknowledging receipt.

kk. (Block 33D) PER. If the agent's name is signed by the agent's
authorized representative, the initials of the representative shall appear in
this block.
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11. (Block 34) For Use by the Paying Officer. The PPSO shall check the
applicable block to identify the reason for any excess cost involved in the
shipment. The 'Remarks' block shall be used to fully explain the reason for
the excess cost.

mm. (Blocks 35A through 35G) Certificate of Carrier BillinR for Charges.
The carrier authorized to bill for charges shall complete this portion of the
PPGBL after delivery has been accomplished.

nn. (Block 36) Special Services Ordered (Reverse of PPGBL). Any special
services authorized shall be entered by the issuing PPSO.

11004. Distribution and Substitute Documents.

a. General. The PPGBL is printed as a 7-part form (original and 6
copies). This section provides guidance for the proper distribution of the
PPGBL for all methods and modes of shipment. It also discusses procedures for
the use of substitute documents when the original PPGBL has been lost or
destroyed.

b. Distribution. The PPGBL shall be processed and distributed as
follows:

(1) Original (White) SF-1203 Provide to the origin carrier
for submission to the finance
center for payment.

(2) Shipping Order (Pink) SF-1204 Provide to the origin carrier
for retention as actual
service order.

(3) Freight Waybill Carrier's Copy Provide to the origin carrier
(White) SF-1205 for retention. Hay be used as

substitute document (for a
lost PPGBL).

(4) Accounting Copy For Army, Air Force, and
(Yellow) SF-1203A Marine Corps Shipments -

Provide to carrier for
annotation of weight
charges as required by
subparagraph 52, Appendix A,
Tender of Service; and, for
TGBL domestic--show mileage.
Upon return, disposition is as
follows:
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Army - Using Specific Funds Forward with supporting
documents to finance and
accounting officer designated
by the specific fund.

Army - Using Open-Allotment May be used instead of
Funds Property Shipped Copy,

SF 1203A.

Air Force - Using Specific Forward with a copy of
Funds member's orders to the local

Finance and Accounting Office.

Air Force - Using Open- PPSO retains this copy.

Allotment Funds

Marine Corps - All Shipments PPSO retains this copy.

(5) Property Owner Copy For All Methods Except DPM -
(Blue) SF-1203B Give to origin carrier, who

shall:

- Give to the member when
pickup is made at the
residence.

- Give to the member when
delivery is made at the
residence if the origin pickup
is from NTS.

- Give to the destination PPSO
if the shipment originates
from NTS and is to be placed
in SIT at the destination.
The PPSO shall give the copy
to the member or the member's
agent.

For DPM Shipments - The PPSO
shall forward the copy to the
member's destination address
or unit of assignment, if
known.
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(6) Property Received Copy Forward to the destination
(Yellow) SF-1203A PPSO, who has final delivery

responsibility, with required
supporting documents, to
arrive in advance of the
shipment. BLUEBARK shipments
should be so annotated and
forwarded via certified mail.
Notify destination PPSO by
telephone or message of
BLUEBARK shipment.

(7) Property Shipped Copy Disposition is as follows:
(Yellow) SF-1203A

For TGBL Shipments - Retain in
an origin suspense file
pending receipt of the
accounting copy. Upon
receipt, annotate the Property
Shipped Copy and place in the
shipment file.

For DPH Shipment - Retain in
the origin shipment file.

c. PPGBL Cancelled After Distribution. When a PPGBL must be cancelled
after partial or complete distribution, a memorandum copy (and reproductions
as necessary) shall be clearly marked 'cancelled" and forwarded to each
recipient of the initial distribution. Also, when a PPGBL Correction Notice,
(SF 1200, Figure 11-2) is prepared, a complete distribution will be made in
accordance with paragraph 11006.

d. Substitute Documents Issued for a Lost PPGBL.

(1) Issuance. When it is evident that the original PPGBL has been
lost or destroyed, the carrier shall forward the original Freight Waybill
(SF-1205) to the appropriate finance center for payment. When both the
original PPGBL and the original Freight Waybill have been lost or destroyed,
the carrier shall request a certified memorandum copy for use as a substitute
billing document. The origin PPSO shall annotate the certified memorandum
copy as follows: "I certify that the services shown on this freight waybill
were requested." This certified memorandum copy will be signed, dated, and
returned to the carrier for billing.

(2) Records and Control. The PPSO shall note all memorandum PPGBLs
in the PPGBL accountability record and promptly shall notify the responsible
paying finance center so the finance center may take steps to preclude
duplicate payment of the transportation charges. Should the original PPGBL
be located after the certified memorandum is presented for payment, it shall
be forwarded to the appropriate finance center, where it will be voided.
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11005. Preparation of the U.S. Government Bill of Lading Correction Notice

(SF 1200, Figure 11-2).

a. General.

(1) This section provides guidance and instruction in the preparation
of the Government Bill of Lading Correction Notice (SF 1200) for making
alterations and corrections to PPGBLs.

(2) The subsection below is keyed to the numbered blocks on the
Government Bill of Lading Correction Notice (SF 1200).

(a) Date Notice Prepared (unnumbered). Enter the date the
SF 1200 is prepared.

(b) PPGBL Number (Block 1). Enter the prefix symbol and serial
number of the PPGBL being corrected. Only one PPGBL will be corrected on each
SF 1200.

(c) Date PPGBL Was Issued (Block 2). Enter the issue date shown
on the PPGBL being corrected.

(d) Total Weight Shown on PPGBL (Block 3). Enter the total
weight shown on the PPGBL.

(e) Origin (Block 4). Enter the name of the origin address as
shown on the PPGBL.

(f) Destination (Block 5). Enter destination address as shown
on the PPGBL.

(g) Route (Block 6). Enter route shown on "via" block on the
PPGBL. Leave blank if no route is shown on the PPGBL.

(h) Issuing Office (Block 7). Enter the name of the activity
who issued the PPGBL.

Mi) To (Block 8). Enter name, address, and zip code of activity

to which the original SF 1200 is to be sent.

(J) Payment Data (Block 9). Self explanatory.

(k) From (Block 10). Enter name, address, and zip code of
activity issuing the SF 1200.

(1) Bill of Lading Now Reads (Block 11). Enter information from
the PPGBL which is to be corrected. If the SF 1200 is being issued to include
information omitted from the PPGBL, enter the words 'information omitted" in
this block.
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(m) Correct Bill of Lading to Read (Block 12). Enter
information to be shown on the corrected PPGBL.

(n) Authority for Correction (Block 13). Enter information
which justifies correction.

(o) Remarks (Block 14). Enter remarks as appropriate pertaining
to the correction being made.

(p) Information Cop7 (Block 15). Enter name, address, and zip
code of all the recipients of SF 1200, excluding the addresses shown in blocks
8 and 10.

(q) Signature and Title of Initiating Official (Block 16).
Self-explanatory.

(r) Carrier Representative Signature (Block 17).
Self-explanatory.

11006. Distribution of the Government Bill of Lading--Correction Notice
(SF 1200)

a. When transportation charges are affected by the alteration or
correction, the SF 1200 shall be prepared in sufficient quantity to permit the
following distribution:

(1) A copy to consignee.

(2) A copy to the appropriate disbursing officer.

(3) Original and one copy to the originating carrier.

(4) Copy to the office of the shipper service.

(5) Copy to be attached to the consignor copy of the PPGBL.

(6) Copies to all other addresses shown in "Information copy to"
(block 15).

(7) Copy retained by the initiator of the SF 1200.

b. When the disbursing office or appropriation data changes the SF 1200
shall be prepared in sufficient quantity to permit the following distribution:

(1) Original to the initial disbursing office.

(2) Copy to the new disbursing office as amended.
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(3) Two copies to the consignee.

(4) Copy to the office of the shipper service.

(5) Copy to origin carrier.

(6) Copy to be attached to the consignor copy of the PPGBL.

c. When any other alternations or corrections are made the SF 1200 shall
be prepared in sufficient quantity to permit the same distribution as stated
in paragraph 11006.a. above.

11007. Who May Issue an SF 1200 (GBL Correction Notice).

a. Issuing Officer. In all cases where the issuing officer detects that
an alteration or correction is required, the issuing officer shall initiate
the SF 1200. This issuing officer shall also make distribution in accordance
with paragraph 11006.

b. Consignee.

(1) When the consignee considers it necessary to make alterations or
corrections which have not been authorized by the issuing officer, the
consignee will notify the issuing office by electrical means or in writing,
unless it is obvious that immediate alterations or corrections are necessary 4
to reflect the exact facts relating to the shipment. If a reply to this

notification is not received within 30 days alterations or corrections wil2 be
made by the consignee.

(2) When it is obvious that immediate alterations or corrections are
necessary to reflect the exact facts relating to the shipment, the consignee
will make the necessary alterations or corrections without the issuing
officers authorization.
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I CHAPTER 12

THE DO-IT-YOURSELF (DITY) PROGRAM

12000. General.

a. The DITY Program is the only method of transporting Department of
Defense personal property at Government expense which is not managed by the
Military Traffic Management Command (MTMC). The program, which is available
for military members only, is managed individually by each military service
for the convenience of their members.

b. When authorized in advance by the origin transportation office, the
program affords members on PCS, retirement, separation, or TDY orders, the
opportunity and convenience of being able to pack, load, and move their
personal property according to their personal desires while qualifying for a
monetary incentive. The incentive is based on 80 percent of what it would
have cost the Government to move the same pLoperty, less actual expenses and
applicable taxes.

12001. Authorization.

a. While the basic DITY entitlement is outlined in JFTR, paragraph
U5320-E, program guidance for each Service has been incorporated into their
respective personal property regulations which are to be consulted by
counselors according to the Service affiliation of their customers.

Air Force: AFR 75-25

Army: AR 55-71, Chapter 14

Navy: NAVSUP 490, Chapter 13

Marine Corps: MCO P4600.7C, Chapter 2, Part I

b. The program in its present form has been in existence since 1987
(specific dates vary depending on the military service concerned) and its
popularity has grown steadily since that time.

c. A DITY move counseling checklist is at Figure 12-1.
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PRIVACY ACT STATEMENT

AUTHORITY: Title 37, US Code 406. Title 5 US Code 5726, and EO 9397. November 1943 (SSN).

PRINCIPALPURPOSE: This DD Form is used as a checklist for shipment of personal property under the Do-h-Yourself
program for military members.

ROUTINEUSES: To ensure complete and proper counseling under the program and determining I an incentive is
appropriate. This information is used by the finance offices in cases of excess Cost collections.
Information on this form and on the approved weight tickets is released to milliaty finance/paying
offices. The Social Security Number is used to substantiate claim for incentive payment under the
Do-lt-Yourself program. Information may be disclosed to any federal agency responsible for
making such determination or reviewing such claims. Information may also be disclosed to federal
agencies in the performance of audits, in the investigation of suspected fraud, and in criminal
prosecution for fraud.

DISCLOSURE: Voluntary; however, if information is not furnished, personal property cannot be moved under the
Do-ht-Yourself program.

MEMBER RESPONSIBILITY

1. This shipment/storage lot consists of my property or 5. I understand the government will not be responsible
the property awarded to my ex-spouse incident to a for goods remaining in storage after the expiration of
divorce which was acquired by me prior to the the authorized period.
effective date of my orders. 6. Incentives will be paid by:

2. I0 my orders are modified or cancelled and affect
this shipment, I will immediately notify the shipping NAVY - Forward documents to:
office at point of origin (or port, if any) and Commanding Officer
destination. Navy Material Transportation Office

3. I will remit te proper amount or consent to the Code 024, Bldg Z-t 133-5. Naval Base
collection from my pay as may be necessary to Norolk, VA 23511-691
cover all excess costs occasioned by this shipment.

4. I agree to furnish weight tickets witin 45 days of the MARINE CORPS - Forward documents to:
start of the move to preclude issuance of DD Form
139 for collection of all charges paid by the Commanding General
government. 470 MCLB

Albany, GA 31704-5000

CERTIFICATION BY MEMBER

I certify that I completed my shipment under the Do-It.Yourself program and that my shipment consisted of
household goods and personal effects that were authorized to be moved at Government expense. These
goods belonged to me and were used by myself (or family) before the effective date of change of station
orders. I also certify that I have not received previous payments relating to this move (exchuing operating or
mileage monetary in lieu of transportation for dependents).

DD Form 2278, DEC 87

Date

(figure 12-1 reverse side)
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APPENDIX A

Tender of Service

PERSONAL PROPERTY

HOUSEHOLD GOODS

AND

UNACCOMPANIED BAGGAGE

0MB 0702-0022 (31 May 90)

I. Qualification.

A. GENERAL.

1. Gender. The first person singular pronoun is used throughout this
Tender of Service and refers to a person, partnership, or corporation submitting
such tender.

2. Tender of Service.

a. I understand that this is a Tender of Service and not a rate
tender.

b. I will submit to the Commander, Military Traffic Management
Command (MTMC), ATTN: MTPP, 5611 Columbia Pike, Falls Church, VA 22041-5050, the
Tender of Service Signature Sheet (Figure A-i) certifying that I have read and
understand the terms and conditions and agree to provide service as set forth in
this Tendet of Service. I will retain the actual Tender of Service for my files.

c. As required on the Tender of Service signature sheet, I agree to
either certify that I am not under common financial and administrative control
with any other carrier(s) or forwarder(s) or to provide a list of the carrier(s)
or forwarder(s) with which I have a common financial and administrative control
relationship. As used herein, the term "common financial and administrative
control" means the power, actual as well as legal, to influence the management,
direction, or functioning of a business organization. Circumstances surrounding
organization or operation which may, but do not always, result in a common
financial and administrative control relationship include the following:

(1) Majority or minority ownership.

(2) Familiar relationships.

(3) Voting of securities.

(4) Common directors, officers and/or stockholders.

(5) Voting trusts.

(6) Holding trusts.
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(7) Associated companies.

(8) Contract or debt relationships.

d. I understand that submission of this Tender of Service signature
sheet, hereafter referred to as tender, is a prerequisite to my consideration for
Department of Defense (DOD) approval for the movement of personal property; that
it does not obligate the Government in the distribution of traffic; and that such
submission indicates that I consider myself to be qualified, willing, and able to
accept shipments from military activities and seek such shipments under the terms
set forth herein. I will be notified of changes to the tender by certified mail.
Changes, additions, and deletions are effective upon receipt of notification
unless specifically stated otherwise.

3. Operating Authority.

a. I certify that I hold all necessary operating authority issued in
my name, from appropriate regulatory bodies, for the transportation of personal
property and will provide copies of each authority (Interstate Commerce
Commission, or Intrastate Agency) to the HQMTMC, ATTN: MTPP; or that I am exempt
from such regulatory certificate by operation of law or order of an appropriate
regulatory body and, in addition to tariff and legal requirements, agree to the
provisions of this tender.

b. I agree to provide service to all areas contained in my operating
authority from those installations where I have filed a letter of intent (LOI),
except that in filing an LOI, I will not be required to offer services to
destination areas which involve gateways requiring circuitous routing that would
increase the distance from points of origin to points of destination of a shipment
to an extent which would cause the required delivery date (RDD) to be missed.
Failure to provide service to all areas covered by my LOI, as evidenced by a
continuous pattern of selectivity as to shipments accepted, or continuous refusal
of shipments to specific destination areas, may be grounds for suspension and
possible return of my L01.

4. Surface/Aerial Port Agents.

a. I understand and agree that the facilities of CONUS and overseas
surface/aerial port agents meet national/host country standards and codes with
respect to fire safety, prevention and protection requirements; storage of
combustible materials; and are utilized in accordance with generally accepted
warehousing practices. I further understand that should my agents' facilities be
found to be unsatisfactory, I will take all actions necessary to require the agent
to take corrective action or move the shipments to an acceptable facility.

b. I will submit copies of surface and aerial port rosters in the
following manner:

(1) Three (3) copies of CONUS surface and aerial port terminal
agents to both HQMTMC and MTMC area commands.

(2) Five (5) copies of overseas surface and aerial port terminal
agents to HQMTMC.
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(3) One (1) copy of overseas general agents (if applicable) to
HQMTMC.

The surface a:td aerial port rosters will be updated annually. Changes in names,
locations, and telephone numbers will be submitted as they occur, to the HQMTMC,
ATTN: MTPP-C, 5611 Columbia Pike, Falls Church, VA 22041-5050 and MTMC area
commands.

5. Agency Facilities. I certify that the facilities of CONUS origin
agents listed in the attachment to this tender have been inspected by a
responsible representative of my company and that such facilities meet the
standards of my company, the facilities, equipment, communications, e.g.,
telephone, teletype, intercom, etc., and personnel of my agents are separate and
distinct from any other household goods carrier's agent.

6. Carrier/Agency Relationship.

a. I understand and agree that if for any reascn the agency agreement
between my company and any of my CONUS agents is terminated, or my agent or
agent's facilities are no longer acceptable to the personal property shipping
officer (PPSO) for any valid reason, I will have 30 days from the date of
notification of termination, or notification of agent deficiency, within which to
obtain another agent or require the agent to take appropriate corrective action or
my letter of intent on file with the PPSO will be returned.

b. I further understand and agree that I will take all action
necessary to protect and expedite to ultimate delivery any shipments of personal
property that may be on hand or in the custody of my agent. I understand that my
letter of intent will not be returned if my agent's facilities are rendered
unacceptable due to act of God, act of public enemy, act of public authority,
violent strikes and mob interference, extreme weather conditions, unavoidable
accidents, and similar incidents.

c. I agree that an individual rate tender will not be filed
applicable to an installation when I do not have a LOI on file at that
installation.

7. Cargo Insurance. I shall provide a certification of cargo insurance
reflecting coverage on a continuous basis in at least the amounts shown below to
cover my legal liability. The certificate will contain the statement that the
insurance company shall provide the Commander MTMC, ATTN: MTPP-C, a 30-day
written notice of any change, expiration, or cancellation of said policy. The
underwriter of cargo insurance must have a policyholder's rating of "A" or better
in current issue of Best's Insurance Guide. The Certificate shall be prepared
with original signatures and provided to the Commander, MTMC, ATTN: MTPP-C in the
provided Figure A-2. The following is the minimum cargo liability coverage
required:

Amount Per Shipment Amount Per Aggregate Losses/
Damages at any one place and
time

Domestic $10,800 $150,000
International $10,800 $150,000
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8. Left Blank Intentionally.

9. Financial Information.

a. I will provide financial data, when requesting initial approval
from MTMC to participate in DOD traffic, at the discretion of MTMC considered
necessary to assure satisfactory performance and avoidance of carrier/ forwarder
financial problems including but not limited to the following, individually, or in
combination:

- Company certified financial statements.

- CPA review (including footnotes) of financial statements

- CPA audit and opinion (including footnotes) of financial
statements.

The form, content, and format of each of the foregoing or combination thereof, is
reserved to the discretion of MTMC.

b. After I have received DOD approval, I will, upon request of the
HQMTMC, provide information on financial and operational matters. These data will
be in the manner, form, and content determined necessary by MTMC to resolve
questions concerning my qualifications to remain a DOD-approved carrier.
Financial data will be restricted to the balance sheet, profit and loss statement,
and net worth statement for the last two taxable years. Company records and
supporting documentation relating to such questions will be made available for
examination by MTMC representatives at the office of the company during normal
business hours.

B. INTERNATIONAL.

10. Agency Facilities

a. For all origin agency facilities located in controlled overseas
areas, I will provide a Certificate of Agency Agreement (Figure A-3), signed by an
authorized representative of my company and the overseas agent. When the
Certificate of Agency Agreement being filed represents expansion of my approvals
to a new area of operation, it will contain certification that the facilities of
my overseas agent have been physically inspected by a responsible representative
of my company and that such facilities meet the standards of my company. A copy
of this Certificate of Agency Agreement will be submitted to the PPSO with my
letter of intent. I agree that each of my overseas agencies will have available
an English-speaking employee at all times during the packing and unpacking of each
shipment. The agent will also have a full-time English-speaking-writing employee
reasonably available during normal working hours located at the administrative
office of the agent.

b. When granted new approval by MTMC, I understand that I will
submit a LOI with agency agreements directly to the overseas PPSO not later than
the initial filing deadline specified in the applicable solicitation letter. If
my agent's facility is already approved, the PPSO will accept my LOI. If my
agent's facility is not currently approved, I understand the PPSO will inspect the
facility and approve or disapprove. Should the agent's facility not be
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adequate to support services offered, the PPSO will retain my letter of intent and
notify the Commander, MTMC, of specifics. I understand that the Commander, MTMC,
will place my company in traffic denial for the entire rate area until I obtain a
qualified agent to represent my company or until the deficiency of my agent's
facility is corrected. If I fail to take proper action by the next initial
rate-filing deadline, I understand that MTMC will withdraw my approval and advise
the PPSO to return my LOI.

c. If I find it necessary to change agent. I will immediately
advise the PPSO. I understand the PPSO may accept revised LOI, or Certificates of
Agency Agreement, signed by all parties, when my new agent's facility is currently
approved. If my new agent's facilit 's not currently appi-ved, I understand the
PPSO will inspect the facility, make appropriate recommendations to the overseas
commander and the HQMTMC,o ATTN: MT-PP, and await final approval from MTMC before
accepting the LOI.

d. I further agree to have an approved destination agent to serve
each personal property shipping office located in the controlled area for which I
have been approved. In the event my overseas agency agreement is terminated or my
agent's facilities disqualified by the PPSO, I understand that I must make
immediate interim arrangements to provide necessary destination services on a
temporary basis with another DOD-approved agent located in the PPSO's area of
responsibility. I will have a total of 45 days (30-day notice by PPSO, 15-day
notice by HQMTMC) to execute a new agency agreement. If I have not obtained a new
agent and/or corrected the deficiency which caused the agent's disqualification
within the 45-day period, the Commander, MTMC, will place my company in traffic
denial or withdraw my approval between CONUS and the controlled country, if so
determined, and will advise the PPSO concerned to return my LOI.

11. Performance Bond. I agree to submit an annual performance bond due
1 March of each year, effgctive 1 April through 31 March of the following year,
issued by a Surety Company listed in Treasury Department Circular 570. The amount
of said bond will be no less than $100,000 or 2.5Z, whichever is greater, of the
carriers (principal) gross annual revenue derived from DOD ITGBL shipments the
preceding calendar year.

12. Questionnaire-Outline of Financial and Administrative Control and
Service Organization Certificate. For ITGBL approval, I will provide the
Commander, MTMC, ATTN: MT-PP, the Questionnaire-Outline of Financial and
Administrative Control (Figure A-4). The Questionnaire-Outline of Financial and
Administrative Control will be provided to me by the Commander, MTMC, for
completion upon request for ITGBL approval and, once approved, updated
subsequently upon request.

II. Mutual Agreement/Understanding

A. GENERAL.

13. Service. I will perform prudent traffic management to provide
service in accordance with the provision of this tender.

14. Through Responsibility.

a. All shipments tendered to me will be moved under my
responsibility from origin to destination, including interline agreement with
duly certified and/or approved carriers who are participants in this tender.
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b. As part of my through responsibility, I understand that if
through my fault or that of my agent, I ship the wrong property or all or a
portion vf a shipment is sent to the wrong destination, I will be responsible for
the return of the erroneous shipment and movement of the correct property to the
member's destination at my expense. Movement will be by an expedited method
if the member is in need of the property. I will coordinate member need and
method of movement with the destination PPSO prior to shipment.

c. I understand that I will not be liable for movement costs for
shipments released in error by a contractor, PPSO, owner or owner's agent.

d. Further, if I am unable to perform in such a manner as to
complete the through movement of a shipment in a timely manner, the government may
take possession of the property and complete movement. I understand that I will
be liable for all additional costs incurred by the Government which are excess to
those costs which would have been incurred by me or my agent if I had maintained
total through movement of the shipment.

15. Linehaul Transfer. The physical transfer of individual shipments

from one linehaul vehicle to another will be held to a minimum.

16. Interline Agreement.

a. I agree that an interline agreement will not be used except upon
approval by MTMC. The interline agreement is issued in the name of, and addressed
to, the carrier submitting the agreement as the primary carrier. Other carriers
named in the title page are carriers with which I am, as the primary carrier,
approved to interline for furtherance of the through movement of a shipment.

b. I agree, in the event I find it necessary to enter into an
interline arrangement due to the limits of my scope of operating authority, to use
only those carriers approved by MTMC.

c. I agree to apprise the participating carriers of their
responsibility to fulfill the requirements of this Tender of Service.

d. I agree that the interline or joint carriage arrangement is
subject to the provisions of this Tender of Service.

17. Use of an Alternate Carrier. When I accept a shipment and find
because of unavoidable circumstances I am unable to physically transport the
shipment, I may, upon approval of the origin PPSO, arrange with another
DOD-approved carrier to perform the required services. In such case, I will
inform the PPSO of the name of the carrier to whom the shipment has been
transferred. I will continue to be shown on the Personal Property Government Bill
of Lading (PPGBL) as the initial carrier and will accept through responsibility
from time of pickup at origin to delivery at destination.

18. Report of Shipments on Hand. I agree to have my origin agent provide
the origin PPSO, on Monday of each week (on following day if Monday is a holiday),
a report of all my shipments (except shipments in Storage in Transit) on hand
which were picked up before the previous Wednesday. The report will reflect the
date, the member's name, the PPGBL numbers, pickup date, carrier code, and RDD.
Negative reports are not required.
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1q. Pickup at or Delivery to a Military Terminal. When I have been
notified that an entire shipment is available for pickup at a military terminal
(air or surface), I will pick up the shipment as soon as possible, but not later
than 1 workday for military air terminals and not later than 5 workdays for
military water terminals from date of receipt of notification. If the shipment is
not removed within that period, the terminal PPSO has the option of charging
storage in accordance with the rate tender beginning on the second or sixth day,
as appropriate, and/or terminating the PPGBL and issuing a new PPGBL for onward
movement by the same or a different mode/method of transportation. Upon delivery
of a shipment to a military air or ocean terminal, I agree to provide the terminal
PPSO with a memorandum copy of the PPGBL 0Žscribing the shipment.

20. Weight of Shipments.

a. Household Goods and Unaccompanied Bagk_ý.g.

(1) Household Goods. I will invoice for the net weight of the
shipment described on the PPGBL. The net weight for all codes of service will
consist of actual goods, including professional books, papers, and equipment, plus
wooden crates, (when approved by the origin PPSO), cartons, barrels, fiber drums,
and wardrobes used to pack linens, books, bedding, mattresses, lampshades,
draperies, glassware, chinaware, bric-a-brac, table lamp bases, kitchenware, and
other fragile articles and the necessary wrapping, packing, and filler material
incident thereto.

(2) Unaccompanied Baggage. I will invoice for the gross weight
of the shipment described on the PPGBL.

b. In determining net weight for containerized shipments (Codes 2,
4, 5, 6, and T), the difference between the tare weight of the empty container and
the gross weight of the packed container will be the net weight billed.

c. The weight of each shipment will be determined in the manner
prescribed by the Interstate Commerce Commission (ICC). (Exception: For
intrastate movements, when the State or district regulation is in conflict with
the ICC provisions, the State or district regulations will apply.)

d. If authorized by the PPSO, I may use Government scales to
determine the gross, tare, and net weight of shipments not originating on
Government installations. When requested by PPSOs, Government scales will be used
to weigh or reweigh shipments originating or terminating at Government
installations where such scales are available.

e. When professional books, papers, and equipment (PBP&E) are
included as part of the shipment, the weight of such articles will be annotated
separately on the PPGBL; weight may be obtained using bathroom or platform-type
scales. In the event scales are not readily available, a constructive weight of
40 pounds per cubic foot may be used for professional books and papers and
equipment. When a constructive weight is used for PBP&E, the symbol (C) will be
inserted by the carrier/agent after the weight to indicate a constructed weight
was used.

f. Shipments may be weighed on certified platform or warehouse scale
prior to loading for transportation or subsequent to unloading.
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g. I agree to reweigh a shipment upon request of the origin or
destination PPSO and further agree to mail the destination PPSO a legible copy of
the weight ticket as soon as possible, but not later than 14 workdays after the
reweighing has been performed. If a reweigh is required, shipment will be
reweighed, whenever possible, before being placed in SIT.

h. When a shipment is reweighed and the weight recorded is less than
the net or gross weight, whichever is applicable, secured at the initial weighing,
I agree to invoice the Government on the lower of the two net or gross weights at
the time of initial submissions of SF 1113 (Public Voucher for Transportation
Charges). In the event the reweigh information is not available at the time of my
initial submission, I will adjust supplemental billings to reflect the reduced
charges or voluntarily submit a refund based upon the new weight obtained.

21. Storage-in-Transit (SIT). SIT at origin or delivery into storage
at destination will be made only after approval of the responsible PPSO/PPSO's
designated representative. I will assume full responsibility for arranging for
placement of the shipment in a DOD-approved storage facility. I will indicate the
net or gross weight, whichever is applicable, for each shipment from SIT on the DD
Form 619 (Statemen'vt of Accessorial Services Performed).

22. Tprmination of Shipment. A shipment may be terminated at any time
deemed appropriate by the PPSO. Such termination will not constitute a diversion.
The point of termination will become the destination point, and all rates and
charges will be computed accordingly.

23. Statement of Accessorial Services Performed (DD Form 619). A DD
Form 619, itemizing accessorial services performed, will be prepared by my
representative and the member or agent when such services are required and
separately charged. Each household appliance serviced will be identified to show
the make, model, or the name of the manufacturer. All entries for appliances
serviced by a third party will be supported by an invoice stating the type of
service performed. No accessorial services will be billed when such services are
included in single factor rates.

24. Removal of Property from Facilities Disapproved by PPSO. When my
facilities or the fqcilities of my agent are disapproved for further use, and it
is considered necessary by the PPSO to remove the personal property to prevent
damage or contamination, £ will immediately remove the property to a DOD-approved
warehouse. The costs of such removal will be at no expense to the Government or
the member.

25. Tracing Shipments.

a. I shall trace a shipment upon request from an PPSO or the
property owner and agree to acknowledge such request and make a prompt report to
the requester as to the location of the shipment within 24 hours for domestic
shipments and 120 hours for international shipments.

b. I shall take action to trace when a loose household goods
shipment is placed into SIT and inventoried items are found to be missing with no
annotation on the PPGBL or inventory to explain the shortage.
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c. I shall take action to trace the missing container(s) when a
containerized shipment is placed into SIT and container(s) are found to be missing
with no annotation on the PPGBL or inventory to explain the shortage.

26. Carrier Liability. My legal liability for loss and damage to goods
will be set forth in my applicable tariff/rate tender and Section 11707 of the
Interstate Con•ierce Act (49 USC 11707) limited to the released valuation set forth
in my tariff/rate tender on file with MTMC.

27. Loss or Damage. I will exercise care to prevent loss or damage of
personal property in the process of packing and will properly and amply protect
personal property in my possession.

28. Loss or Damage/Inconvenience Claims

a. Claims for Loss or Damage. I agree to acknowledge receipt of
"Letter of Demand on Carrier" filed against me within 10 days after its receipt
and to pay, decline, or make a firm settlement offer in writing to the claimant
within 120 days after receipt thereof. If denial of any claim is based on an
exception sheet (see paragraph 54 herein), such will be provided the claimant
along with any other evidence pertaining to the value of the claim. If the claim
is not settled within the 120-day period, I will, at that time and at the
expiration of each succeeding 30-day period while the claim remains pending,
advise the claimant in writing of the status of the claim and the reasons for
delay in making final disposition. I will report to the origin PPSO the final
action taken, including date and total amount of the settlement.

b. Inconvenience Claims

(1) 1 hereby reaffirm that it is my responsibility to pick up
and deliver personal property shipments on the agreed dates. My failure to do so
can cause serious inconvenience to the member and the member's family and can
result in the expenditure of funds by the member for lodging, food, and the
rental/purchase of household necessities. I am not responsible for delays caused
by reasons beyond my control; i.e., act of God, act of the public enemy, act of
the public authority, and mob interference. I agree that equipment failure,
actions by underlying carriers and/or agents, and illness of or error by persons
in my employ or the employ of my agents are not considered beyond my control.

(2) I agree to acknowledge receipt of inconvenience claims filed
by the member within 15 calendar days of the date of submission. I further agree
to review each such claim on a case-by-case basis and, based on the circumstances
of each case, pay, decline, or make a firm settlement offer in writing to the
claimant within 45 calendar days of the date of submission. I will report to the
destination PPSO the final action taken, including the date and the total amount
of settlement.

29. Inspection by PPSOs. The services and manner of handling personal
property are subject to inspection and acceptance by the PPSO or PPSO's authorized
representative.

30. Billin2 Procedures. For services rendered, I agree to bill the
appropriate Military Service finance office responsible for payment of the
transportation charges in accordance with procedures disseminated by the
Commander, MTMC. For shipments that are diverted or reconsigned in accordance
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with applicable rate tariff/tender, I agree to submit with the SF 1113, Public
Voucher for Transportation Charges, the original Diversion Certificate, signed by
the requesting PPSO, authenticating the diversion or reconsignment. Valuation
charges will be identified separately from all other charges on billing documents.
All billing must be supported by appropriate documents as indicated in Figure A-8.

31. Substitute Documents in Lieu of Lost Personal Property Government
Bill of Lading (SF 1203). If the original PPGBL is lost or destroyed, I shall
forward the freight waybill original (SF 1205) to the appropriate finance center
for payment. Duplicate or reproduced copies of SF 1205 are not acceptable. If
both the original PPGBL, SF 1203 and the freight waybill, SF 1205, are lost, I
shall request and be provided a certified true copy of the issuing offices
Memorandum Copy, SF 1203A, for use as a substitute billing document. If the
original PP-BL is located and made available to me before settlement is made, I
shall return the memorandum copy to the issuing office. If the original PPGBL is
found after settlement, I shall forward the bill to the appropriate issuing office
for proper voiding.

32. Strikes, Port Congestion, Fires, Pilferage, Vandalism, and Similar
Incidents.

a. In the event of incidents of major significance which produce
significant loss, damage or delay resulting from strikes, port congestion, fires,
pilferage, vandalism, and similar incidents, I will notify the destination PPSO
and the appropriate MTMC area command and/or field office by electrical
transmission (TWX or TELEX) of the incident not later than the first working day
upon discovery. If the incident occurred en route to final destination, I will
notify the PPSO responsible for the area where the incident occurred in addition
to the destination PPSO. A copy of the electrical transmission will also be
promptly mailed to the origin PPSO. In addition, I will provide the following
information within 5 working days after the incident or discovery thereof, by
electrical transmission (TWX or TELEX) or mailgram to the appropriate MTMC area
command and/or field office, with a copy to the HQMTMC, ATTN: MTPP-Q, Falls
Church, VA 22041-5050, the origin and destination PPSO and, when applicable, the
PPSO responsible for the area where incident occurred.

(1) Type of incident.

(2) Location of incident.

(3) Last name, first name, MI, grade, service, and SSN of
shipper.

(4) PPGBL number and date issued.

(5) Code of service.

(6) Origin PPSO.

(7) Destination PPSO.

(8) Date shipment received by carrier.

(9) Required delivery date (RDD).
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(10) Date and time of incident or discovery thereof.

(11) Amount of loss and extent of damage.

(12) Current status of shipment(s), including new ETA.

(13) Name of vessel or flight and tail number of aircraft (if
applicable).

(14) Location of the shipment(s) (i.e., port and pier location)
and date vessel arrived or warehouse location or air terminal, plus the container
owner's name and serial number of sea container, if applicable.

b. I will furnish addressees in paragraph 32.a., above, reports of
significant changes in the status of shipments, as they occur, by electrical
transmission (TWX or TELEX) or mailgram. An after action report which provides a
final assessment of the loss or damage incurred, the delays encountered, and the
final disposition of the personal property shipments involved may be mailed to
addressees in paragraph 32.a., above.

B. INTERNATIONAL.

33. Overseas Shipments. I agree to:

a. Utilize aircraft of United States registry.

b. Request permission from Headquarters, Military Airlift Command
ATTN: HQ, MAC/TRPT, Scott AFB, Illinois 62225-5000, to use aircraft of foreign
registry when I determine that the use of an aircraft of United States registry
will not provide the required service. When the request and authorization from
MAC for use of foreign flag aircraft shipping is accomplished by electrical means,
I will prepare a justification certificate for use of a foreign flag aircraft
(Figure A-5) and submit the completed certificate to Commander, MAC, for
accomplishment by this authorizing official.

c. Utilize ships of United States registry for the ocean portion of
overseas shipments and book shipments for container or below-deck storage.

d. Submit my request to the cognizant Military Sealift Command (MSC)
area or subarea command to use a vessel of foreign registry when I determine that
the use of an ocean vessel of United States registry will not provide the required
service. This authority will be granted only when US flag shipping is not
available and the use of foreign flag shipping is necessary to meet the delivery
requirements that I will certify in writing. When the request and authorization
from MSC for use of foreign flag shipping is accomplished by electrical means, I
will subsequently prepare a Justification Certificate for Use of Foreign Flag
Vessel (Figure A-6) and submit the completed certificate to the cognizant MSC area
or subarea command for accomplishment by the authorizing officer. All
authorization by MSC will be confirmed in writing on the form of the Justification
Certificate for Use of Foreign Flag Vessel.

e. Submit the justification certificate signed by MAC or MSC, with
SF 1113 (Public Voucher for Transportation Charges), when use of foreign flag
aircraft or vessel is approved by MAC or MSC and used for the air/ocean segment of
the movement. Additionally, when the ocean rate or air rate increases or
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decreases due to the use of foreign flag aircraft or vessel, I will adjust billing
in the r-vernment's or my favor to reflect the difference between foreign flag
vessel or aircraft rate and ocean segment rate used in computing the single factor
transportation rate on file at HQMTMC. The adjustment will be based on the
ocean/air/freight bill and certification of ocean/air/freight charges submitted
with PPGBL for payment.

34. General Average/Salvage. On ocean shipments, in addition to my
tariff/rate tender liability, I assume full liability for and will pay all
contributions in general average or salvage assessed against personal property and
will provide bonds or make arrangements for the prompt release of the shipments
from any maritime lien arising therefrom.

35. Customs Clearance. I will arrange all customs clearance and other
related services that pertain to and influence the movement of personal property
(gun control, quarantine, pest infestation, etc.) and will comply with all DOD,
foreign, and domestic regulations in connection therewith.

III. Service Reauirements

A. GENERAL.

36. Storage-in-Transit. In addition to the packing requirements
contained in this tender for preparing personal property for transportation, when
a shipment is placed in storage-in-transit (SIT) in CONUS, I agree to the
following:

a. Storage. Personal property shall be stored on skids, dunnage,
pallet bases, elevated platforms, or similar storage aids maintaining a minimum of
at least 2 inches clearance from the floor to the undermost portion of the
personal property. In addition, the property shall not be stored in contact with
exterior walls. Trash cans, extension ladders, lawn mowers, TV antennas, swing
sets, and other like items are excluded from this requirement.

b. Shipping Containers. The contents of containerized shipments
will not be removed from containers when placed in SIT.

c. Identification. All lots of loose household goods, Code 1, NTS
lots, and noncontainerized household and unaccompanied baggage shipments shall be
properly identified. Proper identification shall consist of members name, PPGBL
number, and SIT control number. Such identification shall be in plain view on
each lot. Household goods (Codes 4, 5, and T) and unaccompanied baggage (Codes 7,
8, and J) are exempt from this requirement. However, containers for these codes
shall be stored with pertinent information already on the container in plain view.

d. Rugs and Carpets. Rugs and carpets will be stored on racks in a
horizontal position without folding any portion of the rug, carpet or padding.

e. Upholstered or Overstuffed Furniture

(1) Items stored loose on racks will be placed in an upright
(normal) position and covered or protected against dust. No boxes, cartons, or
other items will be placed upon this type furniture.
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(2) When items are placed in individual room storage or when
containers are employed for warehouse storage, they will have protection, padding,
blocking, and bracing to preclude damage from any pressure against the upholstery,
including pressure from its own weight as well as from conditions external to the
container.

37. Unloadinz and Unpacking at Destination. Unloading at destination
will include the one-time laying of rugs and the one-time placement of furniture
and like items in the appropriate room of the dwelling or a room designated by the
property owner. All articles disassembled by the carrier or originating from
nontemporary storage will be reassembled. On a one-time basis, all barrels,
boxes, cartons, and/or crates will be unpacked and the contents will be placed in
a room designated by the property owner. This includes placement of articles in
cabinets, cupboards, or on shelving in the kitchen when convenient and consistent
with safety of the article(s) and proximity of the area desired by the owner, but
does not include arranging the articles in a manner desired by the owner. The
unpacking service and removal of debris will be performed at the time the goods
are delivered to the residence unless specifically waived in writing by the member
or members agent. The waiver will be held in my files for further reference.

38. Recording Damage or Loss. I shall record damage/loss revealed while
unloading and/or packing. When unloading and/or unpacking articles at the
destination residence, I shall, in coordination with the member or his agent,
inspect each article for damage and check the inventory against possible loss of
or damage to articles. A record will be made of any difference in count
and condition from that shown on the inventory prepared at origin, and such
record will be jointly signed by my representative and the member or the member's
authorized agent. Such record or count and condition will be indicated on the
inventory form and DD Form 1840/1840R, as applicable, and copies will be furnished
to the member or the member's authorized agent. In case of missing items, tracer
action will be initiated immediately and the PPSO and member will be advised in
writing of the results within 30 days from the date of delivery of the shipment.
Every effort will be made to locate missing articles/items before recommending the
submission of a claim by the member. I agree, provided claims action has not been
initiated, to forward to the member by expedited means missing articles/items when
located, at no additional cost to the Government or the member. In the event
articles/items are located subsequent to claims action by the member and/or the
Government, I shall hold the articles/items at the point of location, notify the
destination PPSO, and await disposition instructions. When articles/items are
returned to the member, any claims which have been paid in favor of the member,
shall be readjusted in my favor.

39. Claims for Additional Charges. I agree that claims for additional
transportation or additional accessorial charges over and above those originally
assessed by me and paid for by the Government will be presented first to the
disbursing office of the military agency which paid the original bill. The claims
will contain a full explanation as to the reasons why they are being presented and
state specifically the amount claimed thereon. Disputes arising out of such
undercharge claims or overcharge claims by the Government against me, not
otherwise settled to the satisfaction of either party, will be made the subject of
correspondence directly between my company and the MTMC or the General Services
Administration (GSA) or both, or will be the subject of a discussion between the
above stated parties within 60 days after either party makes such a request. The
purpose of such discussion is to permit the parties to the contract to reach an
amicable settlement of the dispute without either party having to resort to
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litigation, and, if po~sible, to resolve the matter for the future. The failure
of the parties to reach an agreement or eliminate the dispute under the above
procedure will in no way preclude either party from subsequently exercising the
legal and administrative remedies otherwise available to it, providing that no
suit filed by me will be prosecuted to trial before exhaustion of the
administrative remedies described above.

40. Containers. I agree to use containers which meet specifications as
follows:

a. ThrouRh Government Bill of Lading Household Goods (Domestic/
International).

(1) All household goods containers used by my company have been
constructed to the specifications of the container tested in accordance with
MIL-STD 1489, "Performance Testing of Commercially Owned Household Goods
Containers." Containers which are constructed so as to require a sealantl
caulking material to be applied to the joints and door(s), to ensure
watertightness, will be appropriately sealed/caulked before each shipment with a
material that when subjected to varying climatic temperatures will not stain or
otherwise damage the contents of the shipment.

(2) Overflow Boxes (Containerized Shipments). Overflow
containers shall be limited to use for those items over and above that which can
be packed into a PPP-B-580, "Box, Wood, Household Goods" or MTMC Pamphlet 55-12,
"Commercial Containers for Department of Defense Household Goods Shipment"
container. The overflow container normally is of a lesser size than a PPP-B-580
or MTMC Pamphlet 55-12 and must be limited to one per shipment.

(a) Wooden. Overflow boxes will be constructed in
accordance with Federal Specification PPP-B-601, "Boxes, Wood, Cleated-Plywood',
Style A or B, and will be caulked during assembly.

(b) Fiberboard. When fiberboard containers are used they
must, as a minimum, meet requirements of Federal Specification PPP-B-640, "Boxes,
Fiberboard, Corrugated, Triple-Wall" and be of a weather resistant class.
Fiberboard containers which exceed a gross of 15 cubic feet and 300 pounds must be
secured to a four-way entry wooden pallet. Fiberboard containers, unless
specifically approved, shall not exceed 96 cubic feet.

(3) Double-wall cartons meeting Fed Spec PPP-B-1364 and
triple-wall cartons meeting Fed Spec PPP-B-640 are authorized as interior packing
containers on domestic household goods shipments when prior approval is provided
by the PPSO.

b. Unaccompanied Bagage.

(1) Domestic. Box fiberboard--Federal Spec. PPP-B-636; or box
corrugated, fiberboard, triple wall--Federal Spec. PPP-B-640 Class 2, Style E; or
box corrugated, fiberboard, high strength weather resistant, double wall--Fed Spec
PPP-B-1364.

(2) Overseas. Box wood, cleated plywood--Federal Spec.
PPP-B-601, Style A; or box corrugated fiberboard, triple wall-Federal Spec.
PPP-B-640, Class 2, Style E; or box corrugated, fiberboard, high-strength weather
resistant, double-wall (Style RSC or OSC)---Federal Spec. PPP-B-1364B, or box
wood, household goods---Federal Spec. PPP-B-580.
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c. Shipments under my control held at terminal facilities awaiting
transportation will be placed in a covered area which will provide complete
protection from the elements.

d. Containers will be marked pursuant to MTMC instructions. Marks
not applicable to current shipment will be permanently obliterated before the
container's arrival for packing at the member's residence.

e. All household goods shipping containers moving in line-haul
service by flat-bed equipment will be covered with a waterproof tarpaulin or other
material providing equal protection and will cover the cargo on top and sides down
to the vehicle bed and all surfaces of the overhang. Containers moving in local
pickup or delivery service will be similarly covered when local weather conditions
dictate. In any event, such protective covering will be available in local pickup
or delivery service,

f. When a shipment is moved via flat-bed type vehicle, the
containers will be loaded in an upright position and will not protrude beyond the
rear edge of the vehicle bed surface more than 12 inches (no protrusion for the
sides and front). In all cases of rear overhang, the container must be resting on
the weight-bearing surface of the skid.

g. Containers/overflow boxes, when used in door-to-door service,
will be packed and stuffed at origin residence unless specific exception is
authorized by the responsible PPSO. For the authorized exceptions, such items
will be listed on the inventory and will be annotated that items will be
containerized at the warehouse.

h. All POFs must be placed in the number 1 external shipping
container positioned so that they are readily accessible for examination by
customs when required. This shipping container will be closed at the member's
residence. Under no circumstances will the carrier be permitted to remove the POF
to the warehouse or other facility for placement in shipping containers.

IV. Performance Requirements

A. GENERAL.

41. Pickup and Delivery Dates.

a. When a shipment is accepted at origin, I agree to meet the
specified pickup date and shall deliver the shipment on or before the RDD as
stated on the PPGBL. Unless otherwise directed by the responsible PPSO. Thiq
type service (RDD) will not be construed as expedited service unless so stated on
the PPGBL. Pickup may be performed by the carrier's local agent with transfer to
line-haul van at the carrier's origin terminal facility. Shipments will not be
scheduled by the carrier or the PPSO for pickup or delivery on Saturdays, Sundays,
or US holidays unless there is a mutual agreement between the member, the PPSO,
and the carrier. The origin PPSO will not establish an RDD on Saturdays, Sundays,
or U.S. holidays. I agree that I will not begin pickup or delivery at the
member's residence before 0800 hours or after 1700 hours without prior approval of
the PPSO or the member. I further agree that I will not begin any service that
will not allow completion by 2100 hours again without prior approval of the PPSO
or the member.
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b. Premove Survey

(1) I agree to perform residence premove surveys on domestic
shipments estimated at 4,700 pounds or more, and/or international shipments
estimated at 3,200 pounds or more, at origin points within a 50-mile radius of my
nearest agent facility. I understand this requirement will apply to only those
shipments on which I am provided a minimum of 5 working days advance notice of the
pickup date requirement. I further understand the PPSO may waive this requirement
if a premove survey is not requested by the property owner and/or if the PPSO
determines this service to be unnecessary or impractical.

(2) I agree that telephone contact premove surveys will be made,
as a minimum, for shipments of lesser weights than indicated above, or for
shipments with origin points exceeding 50 miles of my nearest agent facility.

c. I agree, upon receipt of the three copies of the Transportation
Control and Movement Document (TCMD) from the origin shipping office, to fill in
blocks 22, 23, and 24 with the actual pieces, weight, and cube data. If for some
reason obtaining actual data will delay transmission of TCMD's beyond the
specified transmission time frames an estimated weight and cube data is authorized
on shipments from commercial vendors and personal property shipments. When
estimated data are used the pieces field must be annotated with "EEEE". Upon
providing this actual or estimated information to the origin shipping office, I
agree not to move the shipment until a release is issued by the origin shipping
office. Upon receiving the release, I will place one copy of the TCMD in a
waterproof pouch (marked for the outloading air and water terminal) on the number
one container, present a copy to the receiving office at the air or water terminal
and retain a copy for my own use.

d. I agree to notify the destination PPSO of the arrival of
containerized shipments within 1 workday after arrival at my agent's facilities.
In addition, I will effect delivery-out services as follows:

(1) For shipments which arrive before the RDD, I agree to
deliver to the member or member's agent by the RDD.

(2) For those shipments which arrive after the RDD, I agree to
deliver in accordance with the PPSO's instructions within 2 workdays after
notification to the PPSO of the shipments' arrival.

e. When I know for any reason it will be impossible for me to have
the shipment at destination on or before the RDD, I will notify both the origin
and destination PPSOs at the earliest practicable time, advising the last known
location of the shipment and furnishing an estimate of the delay expected beyond
the RDD. The medium of communication to be utilized in notifying the PPSO will
ensure that the notification reaches the destination PPSO before expiration of the
RDD. As a minimum, the following information will be provided:

(1) Last name, first name, grade of the member.

(2) Origin and destination of the shipment.

(3) RDD.
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(4) Last known location of the shipment and new ETA.

f. When a shipment arrives at destination on a normal workday, I
agree to notify the PPSO before delivery/attempted delivery of household goods to
the residence in accordance with the instructions specified on the PPGBL. In the
event the shipment arrives at the destination on a weekend or holiday, I may
contact the member to ascertain if delivery can be made. If the member can accept
the shipment, I will obtain approval of the destination PPSO or staff duty officer
or, in the case of an Air Force installation, the transportation duty officer, and
will advise the PPSO of delivery on the next workday. In the event delivery
cannot be accomplished, I agree that only the Government-approved storage facility
receiving the shipment for SIT will request approval for SIT.

g. When a shipment is scheduled for pickup from the residence or for
delivery out of SIT to the residence, I agree to provide information on the
afternoon preceding scheduled pick up as to whether the service will be performed
in the morning (0800 to 1200) or in the afternoon (1200-1700) of the following
day. This data will be based upon the best information available and will be
provided upon telephone request of either the PPSO or the member. This provision
does not apply when direct delivery was authorized by the origin PPSO or when
delivery can be arranged upon arrival of the line-haul van in the destination
area.

42. Preparation of Articles.

a. All articles having surfaces liable to damage by scratching,
marring, soiling, or chafing will be wrapped at time of loading at residence in
textile or paper furniture pads, covers (other than burlap), or other acceptable
wrapping materials. When storage of these articles is necessary, they will be
afforded the same protection against damage.

b. Items of unusual nature such as, but not limited to, shranks,
wall units, water beds, grandfather clocks, hot tubs, pool tables, pipe organs and
satellite dishes may require special service by a third party. This third party
service (to include disassembly/assembly) will be approved by the PPSO. Payment
for the services of a third party will be in accordance with the applicable rate
solicitation.

c. I agree to disassemble at point of origin all items of personal
property which, in the judgment of the carrier, require disassembly to ensure safe
delivery at destination, except swing sets, other playground equipment, television
and radio antennas, and similar articles. Items disassembled by the carrier will
be shown in the remarks section of the household goods descriptive inventory form
as disassembled by carrier (CD). Items disassembled by the member will be shown
in the remarks section as disassembled by owner (DBO). Carrier labor charges or
third party service for the disassemblylassembly will be approved by the PPSO.

d. All nuts, bolts, screws, small hardware, and other fasteners
removed from articles by the carrier in the preparation for shipment will be
placed in a cloth bag, or similar durable container, and securely attached to the
article from which removed.

e. Legs or other articles removed from furniture will be properly
wrapped, bundled together, and identified, e.g., dining room table legs, six each,
and listed as a separate item on the inventory.
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f. I am not required to remove/place property from/in an attic,
crawl space or similar storage area and am not required to go into areas that:

- are not accessible by a permanent stairway (does not include
ladders of any type);

- are not adequately lighted;

- do not have a finished floor; or

- do not allow a person to stand erect

43. Packing Requirements.

a. Packing. All packing will be accomplished in accordance with
provisions of this section. The carrier is liable and responsible for all
packing. The carrier has the responsibility to inspect all prepacked goods to
ascertain the contents, condition of the contents, and that only articles not
otherwise prohibited by the carrier's tariff/tender are contained in the shipment.
Furthermore, when it is determined by the carrier that goods require repacking,
such packing will be performed by the carrier. In all cases, the inventory will
reflect carrier packed (CP) with the carrier entitled to bill for the total
charges for each container on the inventory subject to the limitations of MAXPAK.
(Repacking of shipments being released from basic ordering agreement storage
contractor's facilities will be in accordance with Chapter 2, Section H,
Paragraph 6, subparagraph j., DOD 4500.34R).

b. Materials. All materials referred to in this chapter shall be
new or in sound condition. The use of damp, wet, or unclean packing materials is
prohibited. If the material is not new, all marks pertaining to any previous
shipment will be completely obliterated, and all material will be free of any
substance injurious to the articles being packed or to the owner. New material
must be used for packaging mattresses, box springs, linens, bedding, and clothing.
Cubic measurements will be indicated in a conspicuous location on all
carrier-packed containers.

c. Boxes. Wood or fiberboard boxes used will be as follows: Wood
cleated fiberboard, wood cleated plywood, nailed wood, corrugated fiber, or solid
fiber boxes. Boxes may be made of lumber, plywood, or solid fiber and will be
well manufactured and free from imperfections which may affect their utility.
Size and spacing of nails will be in accordance with the best commercial practice.
All unclinched nails will be either cement-coated or chemically etched.

d. Cartons. Cartons of solid or corrugated fiberboard may be used
for packing linens, books, bedding, lampshades, draperies, or other similar
articles. After packing, cartons must be glued or sealed by taping lengthwise at
the joint on top and bottom. The sidewalls and ends of the corrugated or sol$d
fiber cartons will be of a minimum average bursting strength of 200 pounds per
square inch. The inside dimensions of the carton, length, width, and depth
totaled, will not exceed 75 inches, with a weight limitation of 65 pounds. All
corrugated and fiberboard cartons shall be stamped with a manufacturer's
certificate indicating name of manufacturer, bursting strength, minimum combined
weight of facings, size limit, gross weight limit, and information indicating
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type of carton (single wall, double wall, etc.) Cartons lacking a certification
are not authorized for use on personal property shipments. Egg crates, fruit or
vegetable crates, tea crates, and similar-type boxes will not be used. Wooden
crates may be used instead of cartons when the PPSO determines that their use is
necessary to assure protection and safe transportation of the articles.

e. Barrels, Fiber Drums, and Cartons. Wood barrels, fiber drums, or
cartons with a capacity of not less than 5 cubic feet (not applicable under all
inclusive rates) are to be used for packing glassware, chinaware,
bric-a-brac, table lamp bases, and other fragile articles. When packing of
fragile items has been completed and space is left in a dish pack, such space may
be used for packing other light items. These containers will not contain more
than 120 pounds and will have a sidewall bursting strength of a minimum average of
350 pounds per square inch. Corrugated containers may be used instead of barrel
or drum-type containers. The sidewalls and ends of the containers will be of a
minimum bursting strength of 350 pounds per square inch. Not more than 120 pounds
of material will be packed therein. The sum of the interior horizontal and
vertical girths will be not less than 157 inches for wooden barrels, fiber drums,
or other drum-type containers. The cube of corrugated containers will be
determined by actual measurements. All barrels or fiber drums will be securely
headed and marked "This End Up."

f. Filler Material. Good quality wood excelsior pads, wood wool
excelsior pads, shredded paper pads, cellulosic (bubble pack, etc.) cushioning
material, fiberboard, corrugated fiberboard, unicellular polypropylene foam,
unprinted newsprint, or kraft paper will be used as a filler.

g. Padding. New and good quality used-wood excelsior pads,
unicellular polypropylene foam, shredded paper pads, or other equally suitable
material will be used when required.

h. Wrapping. Wrapping paper or unicellular polypropylene foam will
be new, clean, and appropriate for the purposes intended. Each item of
silverware, silver ornamentation, or brass that is not coated to prevent
tarnishing will be completely wrapped in unicellular polypropylene foam or
nontarnish tissue paper.

i. Paper, Waxed or Treated. All waxed paper used will be manila wax
or equivalent. Treated paper may be used if it is "butcher" type paper.

j. Unicellular Polypropylene Foam. All unicellular polypropylene
foam wrapping material will be new, clean, and will conform to Federal
Specification PPP-C-1797.

44. Manner of Packing.

a. All packing by the carrier will be performed in a manner
requiring the least cubic measurement, producing packages that will withstand
normal movement without damage to container or contents, and at a minimum of
weight. Further, the number and weight of containers will not be greater than
necessary to accomplish efficient movement. At the property owner's request,
articles such as stereo type equipment will be packed in original containers by
the carrier, when furnished by the owner, provided the containers are considered
in good condition for shipping purposes. When original cartons are used,
provisions, as indicated in para 43d, above do not apply.
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b. Books. Books will be placed in cartons. All books of similar
size will be inserted between rows and packed tightly, wedged with pads or paper
if necessary to fill out the carton and prevent chafing. Books normally will be
packed not more than 2 rows high in a carton.

c. Chinaware, Glassware, Crockery, Lamps. Clocks, Jardinieres,
Statuary, Vases, and Bric-a-Brac. Use of clean type or other modern method (not
requiring the use of excelsior or shredded paper) of packing is required for the
packing of glassware, chinaware, bric-a-brac, table lamp bases, and other fragile
articles.

d. Electrical Equipment-Stereo Components, Fans, Heaters, Portable
Stoves, Sunlamps, and Like Items. When necessary to protect electrical equipment
for safe transportation or SIT, such equipment will be completely wrapped in paper
or unicellular polypropylene foam and packed in a carton with enough padding to
provide insulation necessary to prevent contact of one article with another and to
eliminate movement of any article in the container. When packing in a carton is
not necessary, the items will be properly wrapped and padded for protection.

e. Kitchenware. All kitchenware will be packed and padded into
cartons.

f. Linens, Clothing, Draperies, and Like Items. Small, lightweight,
unbreakable items, e.g., clothing items, certain linens, items already in drawers
may remain in drawers instead of being removed and packed. (Lightweight items
being defined as those of lightweight, and normally kept in drawers.) When not
considered as safe for carriage in drawers, chests, dressers, trunks, etc., these
and similar items will be packed carefully into regular cartons which will be
properly sealed at residence. Clothing normally on hangers in closets and
draperies will be packed in wardrobes subject to the following:

(1) Upright wardrobes will be used for Code 1 shipments.
(Exception for final line-haul delivery out of nontemporary storage, the wardrobe
used for storage is acceptable and no transfer is necessary.)

(2) Flat wardrobes will be used for all containerized shipments.

(3) Hangers will be removed from clothing packed in flat
wardrobes.

g. Mirrors, Pictures, and Paintings (Glass-Faced or Other Than
Glass-Faced Paintings), Glass or Stone Table Tops, and Similar Fragile Articles
Requiring Crating or Similar Protection. These articles will be wrapped and
packed in a crate or a fiberboard carton. When more than one article is packed in
any one crate or carton, a divider will be provided. No more than four articles
will be packed in any one crate or fiberboard carton. Stone table tops will be
packed separately. Small pictures, paintings, mirrors, and other similar articles
of this type will be packed in cartons and will be properly sealed at residence.
I understand that, prior to performing crating services for shipments moving in
domestic Codes 1 and 2, I will obtain authorization from the PPSO. I further
understand that crating authorization is not required for shipments moving in
ITGBL Codes 4, 5, 6, or T and 7, 8, or J, since packing and crating services are
included in the transportation single factor rate.
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h. Lampshades, Ornaments, and Toys. All lampshades, ornaments,
small toys and other small items easily crushed will be wrapped and placed in
cartons and will be insulated from the carton walls and from other items.
Lampshades will be wrapped individually with new paper or new unicellular
polypropylene foam, placed in cartons, and cushioned to prevent shifting or
damage.

i. Mattresses. Mattresses will be placed in new mattress cartons at
the residence and sealed with tape. All cartons used will have a minimum average
bursting strength of 200 pounds per square inch.

j. Rugs. Rugs and rug pads will be properly rolled (not folded) for
shipment and will not be subsequently folded or bent to an extent that may cause
damage to the rug.

k. Appliances. Each appliance serviced will be appropriately
labeled to indicate that it must be serviced at destination before use (reversing
the process performed at origin).

1. Washers. Washers requiring servicing will be secured with washer
kits, washer packs, washer locks or special plastic inserts. The use of sheet
fiberboard/cardboard is prohibited.

m. Surfaces. All finished surfaces will be protected so as to
prevent scratching or marring.

n. Bicycles - For overseas Shipments. When shipped as a separate
item and not included within a container as specified in paragraph 40A(l),
bicycles shall be packaged and packed in the following manner: The handle bar
shall be loosened, lowered, turned at a right angle from their usual position,
swung downward and retightened when necessary. Wheels or mechanisms shall not be
removed or disassembled from the frame. When necessary, pedals shall be removed
and secured on edge forward of the seat post or above the back fender. Before
placement into the carton, the bicycle will be wrapped with protective wrapping
and padding. Empty areas in the container will be filled to prevent shifting or
movement during transit. The container must be constructed or fabricated in a
manner which will accept the bicycle without removal of the front or rear wheel
assemblies and meets the requirements of paragraph 40.A.(2).

45. Preparation of Inventory. Preparation of the inventory will be in
the same manner of and in compliance with the requirements set forth in
paragraph 54 of this tender. An automated inventory may be used if completed at
the place of pickup as long as the appropriate data are recorded, and copies
provided as required. The inventory of the shipment will bear the signature of
the member, the members agent, or the PPSO, together with the signature of my
representative certifying to its accuracy and completeness.

46. Split Shipments. If it is necessary to split a shipment for the
linehaul movement, the established RDD is applicable to all parts of the
shipment. A separate inventory for Code 1 shipments will be prepared for overflow
items, one copy dispatched immediately to the origin PPSO and one copy to the
property owner at time of delivery.
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47. Carrier Personnel. I will use only personnel qualified in their
assigned duties in handling of personal property. When any of my personnel
appears to be under the influence of alcohol or drugs or uses abusive language, I
will replace same on the job with qualified personnel, when requested by an PPSO
or the PPSO's designated representative. I will not use convict or prison labor
in the movement of personal effects belonging to members of the Department of
Defense.

48. Quality Control Program. I agree to establish within my company a
quality control system which will provide total visibility of all facets of
the program and ensure the service provided is equal to or greater than the
standards of service established by Headquarters, MTMC. This system will include,
but not be limited to, specific subsystems for the functions of traffic management
(routing, tracing, and billing), packaging, employee training and supervision, and
agent supervision. I will provide MTMC detailed descriptions of this quality
control system, on request, to the home office of my company during normal
business hours.

49. Condition of Vehicles and Containers. The interiors of vehicles and
containers used to transport personal property will be clean and will be provided
with clean pads, covers and other protective equipment to ensure safe transit and
delivery of personal property. Vehicles and containers will be maintained to
assure that they are free from holes or other conditions which could permit the
entry of water, and that doors, when closed, fit tightly and securely.

50. Removal of Debris. Packing and loading at origin will include
removing from the member's premises all empty carrier-provided containers, packing
materials and other debris accumulated incident to packing and loading.

51. Tailgate Loading. I understand that, unless approved by the PPSO,
personal property will not be loaded onto tailgates of motor vans. When tailgate
loading is approved, the load will not extend beyond the sides or end of the
tailgate or above the top of the exterior surface of the vehicle.

52. Documents Provided the PPSO. As soon as possible, but not later than
7 workdays after the date of receipt of shipment as indicated in item 7 on the
PPGBL or receipt of the PPGBL, whichever is the later, I shall furnish the origin
PPSO the following:

a. One memorandum copy of the Personal Property Government Bill of
Lading (SF 1203A) annotated with the gross, tare, and net weights, and the
charges, including ITGBL charges, to date. For containerized shipments,
I will also indicate the total number of containers and the gross cube of the
shipment.

b. One copy of DD Form 619 itemizing the accessorial services
performed at origin.

c. One legible copy of the household goods descriptive inventory.

d. One legible copy of the weight tickets signed by the person
performing the weighing and must contain the information required by the ICC. If
the shipment is to be delivered prior to the submission of the aforementioned
documents, the origin PPSO will be advised of the weight of the shipment by
telephone or other appropriate means prior to delivery.
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e. I shall kurnish the destination PPSO a copy of the DD Form 1840

within 30 workdays of shipment delivery.

53. Documents Provided the Member

a. At the time of pickup, I shall furnish the member or the member's
agent:

(1) Consignee's memorandum copy of the PPGBL (SF 1203B).

(2) A legible copy of the Household Goods Descriptive Inventory.

(3) One legible copy of DD Form 619 (if applicable).
Exception: For shipments originating from nontemporary storage, I will furnish
the member the consignee's memorandum copy of the PPGBL, a legible copy of the
Household Goods Descriptive Inventory, and a legible copy of the DD Form 619 (if
applicable) at time of delivery to residence at destination. When such shipments
require SIT at destination, I will furnish the destination PPSO the member's copy
of each of the above documents at the time SIT is authorized.

b. At the time of delivery, I shall furnish the member or the
member's agent:

(1) A legible copy of the DD Form 619-1 if SIT, reweigh services
or other accessorial services are performed en route or at destination.

(2) Three (3) copies of the DD Form 1840 (Joint Statement of

Loss or Damage at Delivery).

54. Inventory. I agree to:

a. Prepare an accurate, legible household goods descriptive
inventory (Figure A-7), (automated inventories or similar documents which provide
equal or better information are acceptable) in coordination with the member or the
member's agent. When an article is packed in the original container by the
carrier, the inventory will indicate the type of article and will be shown as
"CP", packed by the carrier.

b. Use extreme care in listing articles of furniture and packing
containers.

c. Identify containers by type and cube with an indication of
general contents, e.g., linens, pots, and pans, etc., 2 cubic ft.

d. Avoid the use of words such as "household goods' or their general
descriptive terms in the preparation of the inventory.

e. List and describe item(s) of property to the extent necessary to
properly identify it (them).

f. Ensure that my representative will use diligence to record any
unusual conditions and that special care will be exercised to ensure that the
inventory reflects the true condition of the property. The "Exception Symbols"
and "Location Symbols," as shown in the Household Goods Descriptive Inventory

A-23



(Figure A-7) will be used to describe the conditions, such as marred, scratched,
soiled, worn, torn, gouged, and the like. If the condition of any article
contained in the shipment is such that the use of one or more exception symbols is
unnecessary, the omission of these symbols will indicate good condition except for
normal wear.

g. Ensure that the terms "professional books," "professional
papers," "professional equipment,' "professional books, papers, and equipment', or
'consumable items" shall be used to identify such articles on the inventory,
together with the cube and weight of the container; a line entry item for each
container; e.g., carton PB 6 cubic ft., 150 lbs. These items identified by the
member will be separated from other items of the shipment, weighed separately, and
placed in separate boxes or cartons to provide safe transportation. (Symbols PB,
PP, PE, PBPE, and cons as appropriate, shall be used.) The weight of the PBP&E
and consumables shall be inserted in block 28 of the PPGBL. When it is impossible
or impractical to weigh the PBP&E or consumables, a constructive weight, based on
40 pounds per cubic foot, shall be used and the letter "c' shall be inserted after
the weight.

h. List on the inventory the general contents of dressers or chests
of drawers, packed by the carriers.

i. Mopeds and Motorcycles will be annotated on the inventory as one
line item listing the serial number, make, and odometer reading.

j. Each privately owned firearm (POF) will be annotated on the
inventory by make, model, caliber, or gauge and serial number.

k. Annotate the inventory to show any overage, shortage, and damage
found, including visible damage to external shipping containers each time custody
of the property changes from a storage contractor (warehouseman) to a carrier or
from one carrier to another.

1. For shipments moving in door-to-door container service, if the
PPSO permits the carrier to partially containerize a shipment at the warehouse,
each item removed from the residence will be annotated on the inventory as
containerized at warehouse (CW).

m. Secure from the storage contractor 2 legible copies of the
nontemporary storage inventory and I will, in conjunction with the storage
contractor, check each item of the storage lot in accordance with such inventory.
If, at the time each item is checked, there is a difference in condition of the
item from that listed on the nontemporary storage inventory, I will prepare an
Exception Sheet, and such differing conditions will be noted thereon. When I
elect to make a new inventory, differences as to condition of individual items, as
compared with the nontemporary storage inventory, will be shown on an exception
sheet as described above. In event the opinions of my driver and storage
contractor's representative differ as to shortages/overages or condition of an
item(s), both opinions will be listed on my exception sheet and separately
identified as to source. Both parties will sign and date the Exception Sheet,
each retaining a legible copy for their respective files. Such Exception Sheet
will remain an internal industry document. In the event a claim is filed with the
military activity, I will provide legible copies of the Exception Sheet, if any,
to the concerned claims officer.
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n. Indicate on inventories prepared on shipments released from
nontemporary storage the same article identification and item number as on the
nontemporary storage inventory or make a cross-reference on the new inventory
indicating the item number and identification from the nontemporary storage
inventory (Figure A-7), CR ref column). The use of legible photo reproductions of
the storage contractor's inventory instead of preparing a new inventory is
permissible.

o. Use the same inventory prepared at origin to verify delivery at
destination.

p. Identify personal property by affixing a tag or tape to each
article (not applicable to individual items in packing containers). Each shipment
will be separately identified by lot and each article will be assigned a number
that must correspond with the item number shown on the inventory form. The type
of identification used and the method of affixing it to the article will be such
as not to damage any article so identified.

q. Identify items dissembled by the member or disassembled or
serviced by the carrier at origin and record such items in the remarks section of
the Household Goods Descriptive Inventory form.

r. Identify items disassembled or serviced by carrier at origin and
record such items in the remarks section of the Household Goods Descriptive
Inventory form.

s. The term "miscellaneous" or its abbreviation "misc" shall only be
used to describe the contents of containers when the total items in a container
are too numerous to list on the carton or inventory line item and then only if the
room or area from which packed is identified; I.E. "misc-youths room". If such a
description is used, I agree not to contest a claim for missing items related to
the nature of such cartons.

V. Certification

A. GENERAL.

55. Assignment of Bills. Except for assignment of payment of my original
bills to a bank, factor, or other financial institution for collection, I will not
subrogate my rights and/or interest in the bills for service rates and charges on
which such charges are based, or any subsequent claims thereon to third parties,
unless the subrogation is revocable and under my control.
I will always retain the right and authority either to claim or not to claim or to
cancel claims on services to the Military Services which my company furnished
and/or billed for, and I do not now have, nor will I enter into, agreements with
parties not subject to my control which in any way infringe, controvert, or
otherwise subordinate or prevent my company from deciding unilaterally whether it
will, or will not, submit a claim or file suits against the Government or pay a
claim by the Government after the original bill for services performed under this
tender has been submitted. Failure to comply with the above certification will
make my company or me ineligible to participate in the Department of Defense
Personal Property Shipment and Storage Program, and the sole determination in this
matter will rest with the Department of Defense through the Military Traffic
Management Command.

A-25



56. Violation of Tender of Service. Any substantial violation of this
tender, or failure to perform in accordance with tariff/rate tender and/or other
legal requirements, may be used as the basis for suspension action by an PPSO. I
also understand that the severity of violation and/or repeated violations of this
tender, as determined by the Commander, MTMC, may be used as justification for
immediate disqualification or termination of this Tender of Service, without which
I am not permitted to participate in further DOD personal property traffic.

57. Requalification. After being disqualified for any reason, I may be
requalified when corrective action has been taken on the violation which resulted
in disqualification and evidence of corrective action taken is submitted to and
approved by the Commander, MTMC.

58. Ownership. I certify that my company meets any applicable ownership
requirement established by law for the type of carriage of goods in which I
engage.

59. Common Financial or Administrative Control. I will so indicate
whether or not I am under the financial or administrative control of any other
household goods carrier or forwarder, giving the name, and will attach a list of
household goods carrier(s) or forwarder(s) which are under my common financial or
administrative control.

60. Unethical Acts. I agree that the Tender of Service signature sheet
is signed with knowledge of the law that whoever, in any matter within the
jurisdiction of any department or agency of the United States, knowingly and
willfully:

a. Falsifies, conceals, or covers up by any trick, scheme, or
device, a material fact; or

b. Makes any false, fictitious, or fraudulent statements, or
representation; or

c. Makes or uses any false writing or document knowing the same to
contain any false, fictitious, or fraudulent statement or entry will be subject to
the provisions of paragraph 56 of this tender and the penalties prescribed in the
criminal law of the United States, i.e., 18 U.S.C. 1001.

61. Effective Date. This Tender of Service will be effective on the date
approved by the Commander, MTMC, and will continue in effect until withdrawn by me
upon 30 days' notice in writing to the Commander, MTMC, and will, while effective,
be applicable to shipments of personal property which I accept for movement and
servicing on PPGBLs, commercial bills of lading to be converted to PPGBLs, or
purchase orders, and will form a part of the conditions thereof.

62. Signatures. The Tender of Service Signature Sheet must be signed by
all parties, subject to its provisions, and returned to the Commander, MTMC, ATTN:
MTPP-C, 5611 Columbia Pike, Falls Church, VA 22041-5050.
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TENDER OF SERVICE SIGNATURE SWEET
FOR USE OF THIS FORM SEE DOD 4.500.Y4d, APPENDIX A

(ALL ENTRIES MUST BE TYPEWRITTEN EXCEPT FOR SIGNATURE)

THIS SIGNATURE SHEET CERTIFIES THAT I HAVE READ AND UNDERSTAND ALL THE TERNS AND CONDITIONS SET FORTH IN THE TENDER OF SERVICE
RECEIVED FROM THE MILITARY TRAFFIC MANAGEMENT COMMAND (MTMC). I AGREE TO ACCEPT AND PROVIDE SERVICE UNDER THE TERM AND
PROVISIONS OF THE TENDER OF SERVICE DATED MAY 1, 1989, AND ALL MENDMNENTS THERETO.

PART I - CERTIFICATION STATEMENT

I I I CERTIFY THAT I AN NOT UNDER COMNM FINANCIAL OR ADMINISTRATIVE CONTROL (CFAC) WITH ANY OTHER HOUSEHOLD GOODS CARRIER OR
FORWARDER.

E I ATTACHED IS A LIST OF HOUSEHOLD GOODS CARRIER(S) OR FORWARDER(S) WITH WHICH I AN IN CON" FINANCIAL OR ADMINISTRATIVE

CONTROL (CFAC).

PART 11 - TYPE OF SERVICE

DOMESTIC
I I DOMESTIC DODR-TO-DOOR (I DOESTIC DOOR-TO-DOR ( I ALASKA I I NHG (I I I

MOTOR VAN (CODE 1) CONTAINER (CODE 2) (Check above for both Domestic & Int'l)

INTERNATIONAL
(I DOOR-TO-DOOR CONTAINER I ) DOOR-TO-DOOR CONTAINER SURFACE, GOVERNMENT 1 3 DOOR-TO-DOOR AIR CONTAINER

(CODE 4) (CODE S) (CODE 6)

1 I DOOR-TO-DOOR AIR CONTAINER I ) LAND-WATER-LAND BAGGAGE 1 3 LAND-AIR-BAGGAGE I I LAND-AIR (MAC)-LAND BAGGAGE
(CODE T) (CODE 7) (CODE 8) (CODE J)

PART III - CARRIER PROCESSING DATA

'HE UNDERSIGNED CERTIFIES THAT THE FOREGOING STATEMENTS ARE TRUE AND COMPLETE. ANY MISREPRESENATION OR FALSIFICATION MAY BE
.UBJECT TO PROSECUTION UNDER 18 USC 1001.

;TAI•)ARD CARRIER ALPHA CODE (SCAC) BASIC FEDERAL OR STATE CERTIFICATION/ E 4LOYER'S INTERNAL REVENUE SERVICE
PERMI1T NMIJBER IIDENTIFICATION NUIMBER

E•ME OF CARRIER (AS SHOWN ON ICC OR STATE PERMIT) ADDRESS OF CARRIER (INCLUDE STREET/P.O. BOX/CITY/STATE/ZIP CODE)

tELEPHONE NUMBERS (INCLUDE AREA CODE)

.OMMERCIAL: WATTS:

ELEX/MAILGRAM: FAX:

[ASYL INK:

ITLE OF CARRIER OFFICIAL SIGNATURE ATE

ANE OF INTERLINE CARRIER (IF APPLICABLE) C

ITLE OF INTERLINE CARRIER OFFICIAL I SIGNATURE )ATE

PART IV - OFFICIAL(S) AUTHORIZED TO SIGN

)OCLJMENT TYPES:(A)TENDER OF SERVICE SIGNATURE SHEET; (S)REQUESTS FOR ADDITIONAL APPROVAL; (C)CERT. AGENCY AGREEMENT; (D)CUTLINE
F FINANCIAL AND ADMINISTRATIVE CONTROL; (E)MANUAL RATE TENDERS; (F)CERT. OF INDEPENDENT PRICING (CIP) OR UALLN FOR ALL OOCS.

YPE DOC. NAME (Typed) TITLE SIGNATURE

MTPP FORM 9, AUG 91 (Edition of May 89 is obsolete)

(figure A-i) A-27



AODITIONAL INTElLINE CARRIERS
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CONTINUATION OF PART IV - OFFICIALI$) AUTHORIZED TO lIGN

TPIE DOC. NA4 TITLE

•MAS:

(figure A-I con't)
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CERTIFICATION OF INDEPENDENT ]PRICIMO

A. For the purpose of Inducing the United States to accept these tendered rates or fares, the undersigned declares, with the
understanding that a false statement is a violation of low subject to criminal and civil penalties, that the following is

true:

1. The rates or fares in this tender have been arrived at independently and, except as described in paragraph I, below,
there has been no communication, agreement, understanding, collusion, or any other action In respect to thes" rates or fares,

with any carrier, competitor or agent thereof.

2. Except as described In paragraph 6, below, the rates or fares or other retated information submitted in this tender
have not and wilt not be disclosed directly or Indirectly to any other carrier, cmpetitor, or agent thereof. A carrier my

disclose the rates or fares or other related information submitted in this tender only after public disctasure of this tender

by a government agency with which it Is filed.

S3. No action has been or wilt be taken, and no agreement or understanding has been or wit be made, vith any other
carrier, competitor, or agent thereof to:

(a) submit or not to submit rates or fares; or
(b) change, cancel, or withdraw rates or fares; or

Wc) file the saw or prearranged rates or fares; or

(d) restrict competition for United States Government traffic by any meaws or device.

1. It is understood that this certification does not prohibit discussions concerning this tender between a freight forwarder
and its underlying carriers, between a carrier or freight forwarder and its agents providing underlying transportation
service or equipment, or between or among interline carriers jointly participating in this tender. It is also understood

that this certification does not prohibit discussions concerning this tender between commonly owned companies (carriers or
freight forwarders) if the common ownership has been previously disclosed in writing to the Military Traffic Management
Command. Further, this certification between a carrier and its rate filing agents or consultants, provided that the carrier
has instructed in writing such agents or consultants to preserve the condfidentisaity of such discussions.

C. The undersigned further certifies that (enter Initials next to subparagraph I or 2 below, as applicable):

I 1 1. I am responsible for determining the rates or fares being offered in this tender; that I have been authorized,
in writing, to sign this certificate on behalf of the carrier; that I have not participated and wilt not participate in any
action contrary to sulparagraohs A(1) through A(3) above; and, that I have no knowledge that any other person has taken such

action; OR

E ] 2. I am an authorized agent for the carrier; that I have not personally participated, and will not participate.
in any action contrary to subpergraphs A(1) through AM3) above; that as an agent I have been authorized, in writing, to

certify, and do hereby certify, that the following principals have not participated in any action contrary to subparagraphs

AMt) through A(3) above:

Name 9 Title Organization

(type or print name and position title of person(s) in the carrier's organization responsible for determining the rates or

fares offered in this tender.)

3. This certification applies to any medium used for the offering of the rates or fares, to include paper and any type

of electronic or magnetic media such as magnetic tapes, floppy disks, CD RON, or Electronic Data Interchange.

Signature:

Print or type name:

Title:

Date:

(Revised 16 Jut 91)

(figure A-1.1)
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CERTIFICATE OF CARGO LIABILITY INSURANCE
9000 DWbyerw its" 34 A. At~aidow A)
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Compensation for lots and/or damage to Ill property belorigrvig to shipper% or consignee't and Comintg into She

possession of the carrier in connection with its traniportat~ot service performed lot the accouent of the Department 01
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protection.
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Sample
Agency Agreement

DATE

This is to certify that an agency agreement is in effect between
('insert exclusive if applicable)

_ and for the purpose of handling
(carrier) (agent)

from,__
(household goods/unaccompanied baggage insert as applicable) (Codes) (Country)

to each of the 48 contiguous states and the District of Columbia. I certify that the facilities of my overseas agent
have been inspected by a responsible representative of my company and such facilities meet the standards of my
company.

In witness thereofL the undersigned authorized officials have affixed their signatures on the dates indicated.

Carrier Agent

(Name) (Code) (Name)

(Address) (Address)

(Signature) (Signature)

(Date) (Date)

MILITARY INSTALLATION SERVED:
*(GBLOC CODE)

(figure A-3)

A-31



SAMPLE

Outline of Financial and Administrative Control

Applicant:

Address: Effective Date of Data:

This questionnaire is prepared with the full knowledge of the law that, 'Whoever, in any matter within the
jurisdiction of any department or agency of the United States knowingly and willfully falsifies, conceals or covers
up by any trick, scheme, or devise a material fact, or makes any false, fictitious or fraudulent statements or
representations, or makes or uses any false writing or document knowing the same to contain any false, fictitious
or fraudulent statement or entry, shall be fined not more than $10,000 or imprisoned not more than five years,
or both (June 25. 1946, Ca. 645, 62 Stat. 749)(18 USC 1001).'

Section I - (A) Stockholders- List the name, address and number of shares of each class of stock held
by persons holding more than five percent of the issued and outstanding capital stock
of the corporation or propriety interest in the company.

(1) (2) (3) (4) (5)
Number &

Held for Own Class of Shares Percent of
Account or Amount of Total Stock or

Name Address Yes or No Capital Held Capita

If answer to Column (3) is 'No,' list name and address of persons for whose accounts
stock or other interest is held.

Section I - (A)(I) Are there in existence options, warrants, or other agreements to acquire that stock of

the applicant? Yes ._ No_

Describe: (If the answer is yes).

(B) -Officers and Directors

(1) (2) (3) (4) (5) (6)
Name Addrf1 e Class of Number of In home of

Sha rdOthers

Section lI Applicant agrees to inform MTMC, in writing, within 10 days of any change in facts
or circumstances which would result in any change or alteration in the information
herein above met forth, failure to furnish such notification may result in suspension
or revocation.

Section M
Name of Applicant

Name

State whether Person, Firm or Corp.:

If Corporation, Attest: By.
(Authorized Signature)

By.
Secretary or Asst. Secretary (Title)

(figure A-4)
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JUSTIFICATION CERTIFICATE FOX USE OF A FOREIGN FLAG AIRCRAFT

Date

CARRI__ERth___ ) c rt r p hh e d e
I certify that It (is) Cvas) necessary to transport the household goods

and/or personal effects of_

I/L between__

and eon route from

a foreign flag aircraft, for the following reasons:

(A full explanation is required)

Required Departure Arrival
Delivery Date Date Date

Cu Groom Net Air
Ft._ Veeght... Weight Freight Charge per

HEADQUARTERS
Military Airlift Coumand
*ATTN: MACITRP
Scott AFP, IL 62225

The Thru/GBL rate on file vith
Headquarters, MTMC, will be protected
to the extent provided by paragraph 33e
of the Tender of Service.

Signature of Carrier Representative

Date

10 (figure A-5)
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JUSTIFICATION CERTIFICATE FOR USE OF A FOREIGN FLAG VESSEL

Date

I certify that it (is) (vas) necessary to transport the household goods

and/or personal effect of

between and

en route from ,._to

via the , a foreign flag vessel for the

(A full explanation is required)

Signature of Authorizing Officer

Title

Post, Station, or Installation

6976.40 RESPONSIBILITY OF CERTIFYING OFFICER. Certifying officer have the
responsibility in the first instance of determining the acceptably of the
foregoing certificate which must be attached to bills involving movements by
foreign flag vessels prior to the certification of such bills. (Title V. GAO
Manual)

(figure A-6)
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(figure A-7)
A- 35



WIUing Instructlom-Household GoodwUnaccompsnied BaUage
gLqa X- Roum, NA-4W Rapslmd)

Amr Noy

Air Madne
Po C,,

L O n "Pubic Voucher for Transportadoo Charges (SF•-113).-.- X X
2. Memorandum Copy "Public Voucher for Transportatios Charges (SP-I.I)U1 - N/A X
3. Ornal GBL Accomplished or supported by certifcatiou of habifity as upeciedi

ker 7 loew X X
4. Memorandm or waytl coff OBL ,.A for Marine N/A X
5. Original of see wtigl ,ckels) preaed by wtigmast s) x x

6.OrWgna 'Statement of Accessoriul Services Performed' fDD Form 619) whem charges
are assess for accessorial VArAces not inclucing Sr" X X

7. Certication of liability during SIT period until delivery to consi6 e when billing
separately forcharge s f rom poit of oritoi •to of stor f --- - X X

8. Copy of commercial ocean/air freiht bill for shipments between points in CONUS
and points outside CONUS x x

9. 'Justification Certificate for Use of a Foreign Fla Vessel or Aircrat' when American
Mag service is unavailable or ,ecessity of the traveler's mission requires se of foreip

N& ,evi, x x
10. Original document authenticating divrsions or reconsgpnmnt; prepared, signed, and

provided by the TO who requegted and authorized the action. x x
11. Original *Application for Shipment of Household Goods' (DD Form 1299 - - N/A X
12 Oue copy of permanent change of station orders or other authority for shipment2 --- N/A X
13. 'Certification of Ocean Freight Chargp' ............... x x
14. A copy of the one-time oniy rate tender, if applicable- x x
IS. OAin '&temez of Accssorial Services Performed (SIT Deivesy & Reweigh),

DD Form 619-1, wben charges am assessed for SIT delivery. . .----.- X x

Ntie. The carier oy, at its option, ptepa a ocrtifcat¢e bearing a statement de'ipabag the wiebouse agent of the lin-baul carrer for SIT
and doltyt ut chuips (Wnd other applicable ated charges) authorbad by the OBL so which the • • rirKat pertain. (GAO Policy and
?,owumu MauaIlo Gu Oidance of Federal Agenoes. paragraph W75.X)

, l on to thipcats within CONUS and bt On CNLUS and points ouside CONUS AD DD Poem 619 and 619-I submitted with

S's 1113 for psmu wiDl be fy completad with applicable enutries, ap fe the LUai Price- n VmW'C wNmN Compltion o( ths
Two ceanw is optimal with the canerf o is agai. It the meriU or aiget compiet. the 'Usit PCe' and 'Qcarp" columns oa the DD Fat.
619 awd 619.1 PAbmiad with bimiwp, the toed of a dsat charges ma7 be show on tah SP 1113 i beu of itemizaton or niuai unit prices
oa chares; ape 6t fom *be Marine Corps blimp the aocemorial charges wl continue so be eAnisad on the SP I1U Wbe suppkmcnUt
big for stomra-pl4msu is presented by the ine-haul airier or agent, in sadismn so other doemcns a legible memorandum CpO of the
Oavernment bW at bdiag and a =ff o( the original line-haulvo•cher (SP 1333) wWl be hcudei.

3These two dommseem raquUWe for all "u and Marine Corps shipaens Wi be placced is an envelope &Wd dearty markfed *Nocic to
Ca•ier DO NOT DBSTROY-r )ned documens wi• awcmpany biRiq for psymeat of transportaion charges' The cnowe with contents
will be securely astmbed to the riginal 091, and wiD no be detacý by carriers. To sr this purpca, the origial DD 1299 it required for
Navy shipments and a legible cof Is acc.piAble Ie Marine Corps shipments.

(figure A-8)
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APPENDIX B

LETTER OF INTENT - PERSONAL PROPERTY
AND UNACCOMPANIED BAGGAGE

FORMS APPROVED
OMB NUMBER: 0702-0022
EXPIRES: May 31, 1990

(TELEX) (CARRIER NAME)
(PHONE) (CARRIER ADDRESS)

(DATE)
For ITGBL traffic this LOI
is effective with

(Vol. No.)

SUBJECT: Letter of Intent

TO: Personal Property Shipping Officer

As specified by Enclosure 1 for domestic traffic and/or rates filed with the MTMC
for international traffic, you are requested to accept this letter as evidence of
our intent to provide personal property services from your area(s) of
responsibility. We are approved by MTMC, and copies of our appropriate Federal
and/or state certificates and/or permits are on file with the MTMC. My rates and
charges are shown in:

(List applicable tariffs or tenders)

Intrastate Tariff: (when applicable)

This letter of intent is applicable to your operating area(s) (list area).

This certifies that an agency agreement(s) is in effect between my company and our
designated agent(s) listed below. A Certificate of Agency Agreement is forwarded by
Enclosure 2.

TYPE SERVICE AGENT NAME AGENT ADDRESS TELEPHONE

When applicable, enclosure 3 identifies joint carriage/interline carriers by name
and states/areas served by such carriers for domestic traffic.

(APPROVING OFFICIAL)
(TITLE)
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Enclosures - 3

1. Domestic Operating Authority Map (except 49-state carrier).
2. Certification of Agency Agreement (for overseas PPSOs only).
3. Joint Carriage or Interline Carriers (when applicable for domestic

traffic).

TYPE SERVICE

D - Domestic
0 - Overseas
U - Unaccompanied Baggage
H - Household Goods

B-2



APPENDIX C

LIST OF STATE, COMMONWEALTH, AND DISTRICT

WEIGHTS AND MEASURES OFFICES

OF THE UNITED STATES

This list of State, Commonwealth, and District Weights and Measures Offices
provides the personal property shipping offices (PPSOs) with the name, location,
and telephone number of the responsible weights and measures offices having legal
jurisdiction over Government and commercial scales. The following are the
responsible offices for scale inspection, testing, and approval of weighmasters.

STATE NAME, LOCATION, AND TELEPHONE NUMBER

ALABAMA Director, Division of Gins and Warehouses,
Weights and Measures, Department of Agriculture
and Industries, Beard Building, P. 0. Box 3336,
Montgomery, AL 36193, telephone (205) 242-2613.

ALASKA Chief, Division of Measures and Standards,
12050 Industrial Way, P. 0. Box 11686,
Anchorage, AK 99511, telephone (907) 345-7750,
FAX: (907) 345-2641.

ARIZONA Director, Department of Weights and Measures,
1951 W. North Lane, Phoenix, AZ 85021, telephone
(602) 255-5211, FAX: (602) 255-1950.

ARKANSAS Director, Bureau of Standards, 4608 West 61st
Street, Little Rock, AR 72209, telephone (501)
371-1759.

CALIFORNIA Chief, Division of Measurement Standards, 8500
Fruitridge Road, Sacramento, CA 95826, telephone
(916) 366-5119.

COLORADO Chief, Measurement Standards Section, Colorado
Department of Agriculture, 3125 Wyandot Street,
Denver, CO 80211, telephone (303) 866-2845.

CONNECTICUT Director, Weights and Measures Division, Department
of Consumer Protection, 165 Capitol Avenue,
Hartford, CT 06106, telephone (203) 566-4778.

DELAWARE Weights and Measures Administrator, Division of
Consumer Protection, 2320 South Dupont Highway,
Dover, DE 19901, telephone (302) 739-4811.
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STATE NAME. LOCATION. AND TELEPHONE NUMBER

DISTRICT OF Chief, Weights, Measures, and Markets Branch,
COLUMBIA Department of Licenses and Permits, 1110 U Street,

SE, Washington, DC 20020, telephone (202) 767-7923.

FLORIDA Chief, Bureau of Weights and Measures, 3125 Conner
Boulevard, Tallahassee, FL 32399-1650, telephone
(904) 488-9140.

GEORGIA Assistant Commissioner, Fuel and Measures Division,
Department of Agriculture, Agriculture Building,
Capitol Square, Atlanta, GA 30334, telephone
(404) 656-3605.

IDAHO Chief, Bureau of Weights and Measures, 2216 Kellogg
Lane, Boise, ID 83712, telephone (208) 334-2345.

ILLINOIS Weights and Measures Program Manager, Department of
Agriculture, Division of Plant Industries and
Consumer Services, State Fairgrounds, P. 0.
Box 19281, Springfield, IL 62794-9281, telephone
(217) 782-3817.

INDIANA Administrator, Weights and Measures Program,
Division of Retail Consumer Affairs, 1330 West
Michigan Street, Indianapolis, IN 46206, telephone
(317) 633-0350.

IOWA Chief, Weights and Measures Bureau, Iowa Department
of Agriculture and Land Stewardship, Henry A.
Wallace Building, Des Moines, IA 50319, telephone
(515) 281-5716.

KANSAS Office of Weights and Measures, Division of
Inspections, 2016 SW 37th Street, Topeka, KS
66611-2570, telephone (913) 267-4641.

KENTUCKY Director, Division of Weights and Measures,
Department of Agriculture, 106 W. Second Street,
Frankfurt, KY 40601, telephone (502) 564-4870.

LOUISIANA Office of Agro-Consumer Services, P. 0. Box 3098,
Baton Rouge, LA 70821-3098, telephone (504)
925-3780, FAX: (504) 922-1289.

MAINE Director, AFARR, Division of Regulations, State
House Station 28, Augusta, ME 04330, telephone
(207) 289-3841.

MARYLAND Program Manager, Weights and Measures Section,
Maryland Department of Agriculture, 50 Harry S.
Truman Parkway, Annapolis, MD 21401, telephone
(301) 261-8106 (Washington Metro Area) or
(301) 841-5700 (Baltimore/Annapolis Area)
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STATE NAME, LOCATION, AND TELEPHONE NUMBER

MASSACHUSETTS Director of Standards, Executive Office of

Consumer Affairs, Division of Standards, One

Ashburton Place, Boston, MA 02108, telephone

(617) 727-3480.

MICHIGAN Senior Food Specialist, Weights and Measures,

Michigan Department of Agriculture, P. 0.

Box 30017, Lansing, MI 48909, telephone

(517) 373-1060.

MINNESOTA Director, Weights and Measures Division,

Department of Public Service, 2277 Highway 36,

St. Paul, MN 55113, telephone (612) 341-7200,

FAX: (612) 639-8537.

MISSISSIPPI Director, Weights and Measures Division,
Department of Agriculture and Commerce, P. 0.
Box 1609, Jackson, MS 39215-1609, telephone

(601) 354-7080.

MISSOURI Supervisor, Device and Commodity Inspection,

Division of Weights and Measures, P. 0.
Box 630, Jefferson City, MO 65102-0630,

telephone (314) 751-5638.

MONTANA Administrator, Public Safety Division, 1424

9th Avenue, Helena, MT 59620, telephone

(406) 444-3164.

NEBRASKA Director, Weights and Measures, Nevada

Department of Agriculture, P. 0. Box 11100,

Reno, NV 89510-1100, telephone (702) 789-0166.

NEW HAMPSHIRE Commissioner, New Hampshire Department of
Agriculture, Caller Box 2042, Concord, NH
03302-2042, telephone (603) 271-3351.

NEW JERSEY State Superintendent, Division of Weights and
Measures, Department of Law and Public Safety,
1261 Routes 1 and 9 South, Avenel, NJ 07001,
telephone (908) 815-4840, FAX: (908) 382-5298.

NEW MEXICO Director, Division of Standards and Consumer
Services, New Mexico Department of Agriculture,
P. 0. Box 30005, Department 3170, Las Cruces, NM
88003-0005, telephone (505) 646-1616.

NEW YORK Weights and Measures Specialist III, Department
of Agriculture and Markets, 1 Winners Circle,
Capital Plaza, Albany, NY 12235, telephone
(518) 733-3313.
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STATE NAME, LOCATION, AND TELEPHONE NUMBER

NORTH CAROLINA Director, Standards Division, North Carolina
Department of Agriculture, Department SD,
P. 0. Box 27647, Raleigh, NC 27611, telephone
(919) 733-3313.

NORTH DAKOTA Director, Weights and Measures Division, Public
Service Commission, State Capitol, Bismarck, ND
58505-0480, telephone (701) 224-2400 or
1-800-932-2400.

OHIO Chief, Division of Weights and Measures,
Department of Agriculture, 8995 East Main Street,
Reynoldsburg, OH 43068-3399, telephone
(614) 866-6361.

OKLAHOMA Program Administrator, Weights and Measures
Section, Agricultural Products Division, 2800
North Lincoln Boulevard, Oklahoma City, OK
73105-4298, telephone (405) 521-3864.

OREGON Administrator, Measurement Standards Division,
Department of Agriculture, 635 Capitol Street,
Salem, OR 97310-0110, telephone (503) 378-3792.

PENNSYLVANIA Director, Bureau of Standard Weights and Measures,
Department of Agriculture, 2301 N. Cameron Street,
Harrisburg, PA 17120, telephone (717) 787-6359.

RHODE ISLAND Supervising Metrologist, Weights and Measures,
Department of Labor, Office of the Director, 220
Elmwood Avenue, Providence, RI 02907, telephone
(401) 457-1876.

SOUTH CAROLINA Commissioner, Consumer Services Division,
Department of Agriculture, 101 Williams Street,
P. 0. Box 11280, Columbia, SC 29211, telephone
(803) 737-2080.

SOUTH DAKOTA Director, Division Commercial Inspection and
Regulation, 118 West Capitol, Pierre, SD
57501-2080, telephone (605) 773-3697.

TENNESSEE Standards Administrator, Quality and Standards
Division, Ellington Agriculture Center, Box 40627,
Melrose Station, Nashville, TN 37204, telephone
(615) 360-0109.

TEXAS Chief, Weights/Measures Section, Department of
Agriculture, P. 0. Box 12847, Austin, TX 78711,
telephone (512) 463-7476.

UTAH Director, Weights and Measures, Department of
Agriculture, 350 N. Redwood Road, Salt Lake City,
UT 84116, telephone (801) 538-7158.
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STATE NAME. LOCATION. AND TELEPHONE NUMBER

VERMONT Director, Division of Weights and Measures,
Department of Agriculture, 116 State Street/State
Office Building, Montpelier, VT 05602, telephone
(802) 828-2500.

VIRGINIA Program Manager, Office of Weights and Measures,
Department of Agriculture and Consumer Services,
P. 0. Box 1163, Richmond, VA 23209, telephone
(804) 786-2476.

WASHINGTON Chief, Weights and Measures Section, Department of
Agriculture, 406 General Administration Building,
Olympia, WA 98504, telephone (206) 753-5042.

WEST VIRGINIA Director, Weights and Measures Section, Department
of Labor, 1800 East Washington Street, Charleston,
WV 25305, telephone (304) 348-7890.

WISCONSIN Supervisor, Weights and Measures Technical Unit,
Trade and Consumer Protection Division, Wisconsin
Department of Agriculture, 801 West Badger Road,
P. 0. Box 8911, Madison, WI 53708, telephone
(608) 266-7220.

WYOMING Weights and Measures Program Coordinator, Technical
Services, Division of Standards and Consumer
Services, 2219 Carey Avenue, Cheyenne, WY 82001,
telephone (707) 777-6590.
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APPENDIX D

ALPHA CODES FOR DPM SHIPMENTS

GENERAL. This appendix provides guidance for the construction of two-position alpha
codes for DPM shipments. DPM alpha codes shall be entered in the "Service Code,"
block 3 of the PPGBL, on all DPM shipments. The first position shall designate the
commodity shipped (shown in Chapter 1), and the second position shall designate the
type of DPM service used (shown in Part 2 below). For example, in constructing a
DPM alpha code for an intertheater shipment of unaccompanied baggage through
commercial air, the code for unaccompanied baggage (B) will be found in
Part 1, and the code for (INTE/AIR/COMM/DPM) (L) will be found in Part 2, section C.
Therefore, "BL" is the correct DPM alpha code for this shipment.

Part 1

DPM ALPHA CODES--FIRST POSITION, TYPE COMMODITY DESIGNATOR

COMMODITY CODE

Ammunition A

Unaccompanied baggage (personal effects) B

Household goods H

Expensive and valuable items V

Part 2

DPM ALPHA CODES--SECOND POSITION, TYPE COMMODITY DESIGNATOR

A. DOMESTIC (DOM) - DPM MOVEMENTS SOLELY WITHIN CONUS

(DOM/SUR/MTR/DPM) - DPM movement in which the A
Government arranges packing or pickup at origin,
linehaul movement by motor carrier, and delivery
or unpacking at destination.

(DOM/AIR/COMMIDPM) - DPM movement in which the B
Government arranges packing or pickup at origin,
movement to a commercial air terminal, air
transportation to the destination commercial air
terminal, and delivery or unpacking at destination.

(DOM/AIR/MIL/DPM) - DPM movement in which the C
Government arranges packing or pickup at origin,
movement to a military air terminal, movement by
military air (i.e., LOGAIR, QUICKTRANS) to the
destination military air terminal, and delivery
or unpacking at destination.
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SERVICE CODE

(DOM/PP) - Domestic DPM movement not D
otherwise identified above.

B. INTERNATIONAL (INTL) - DPM MOVEMENTS BETWEEN CONUS AND OVERSEAS AREAS

(INTL/SUR/MSC/DPM) - DPM movement in which the
Government arranges packing or pickup at origin,
movement to a military ocean terminal, HSC-controlled
oceanlift to the destination military ocean terminal,
and delivery or unpacking at destination.

(INTL/AIR/COMM/DPM) - DPM movement in which the F
Government arranges packing or pickup at origin,
movement to a commercial air terminal, air
transportation to the destination air terminal,
and delivery or unpacking at destination.

(INTL/AIR/MAC/DPM) - DPM movement in which the G
Government arranges packing or pickup at origin,
movement to a military air terminal, MAC-controlled
airlift to the destination military air terminal,
and delivery or unpacking at destination.

(INTL/PP) - International DPM movement H
not otherwise identified above.

C. INTERTHEATER (INTE) - DPM MOVEMENT BETWEEN ONE OVERSEAS THEATER AND
ANOTHER OVERSEAS THEATER

(INTE/SUR/MSC/DPM) - DPM movement in which the K
Government arranges packing or pickup at origin,
movement to a military ocean terminal,
MSC-controlled oceanlift to the destination
military ocean terminal, and delivery or
unpacking at destination.

(INTE/AIR/COMM/DPM) - DPM movement in which the L
Government arranges packing or pickup at origin,
movement to a commercial air terminal, air
transportation to the destination air terminal,
and delivery or unpacking at destination.

(INTE/AIR/MAC/DPM) - DPM movement in which the M
Government arranges packing or pickup at origin,
movement to a military air terminal, MAC-controlled
airlift to the destination military air terminal,
and delivery or unpacking at destination.

(INTE/PP) - Intertheater DPM movement not otherwise N
identified above.
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SERVICE CODE

D. INTRATHEATER (INTR) - DPM MOVEMENTS SOLELY WITHIN ONE OVERSEAS THEATER

(INTR/SUR/MSC/DPM) - DPM movement in which the P
Government arranges packing or pickup at origin,
movement to a military ocean terminal, MSC-controlled
oceanlift to the destination military ocean terminal,
and delivery or unpacking at destination.

(INTR/SUR/MTR/DPM) - DPM movement in which the R
Government arranges packing or pickup at origin,
linehaul movement by motor carrier, and delivery
or unpacking at destination.

(INTR/AIR/COMM/DPM) - DPM movement in which the W
Government arranges packing or pickup at origin,
movement to a commercial air terminal, air
transportation to the destination air terminal,
and delivery or unpacking at destination.

(INTR/AIR/MAC/DPM) - DPM movement in which the X
Government arranges packing or pickup at origin,
movement to a military or air terminal, MAC-controlled
airlift to the destination military air terminal,
and delivery or unpacking at destination.

(INTR/PP) - Intratheater DPM movement not Y
otherwise identified above.
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APPENDIX E

TENDER OF SERVICE

MOBILE HOMES

FORM APPROVED
OMB NUMBER: 0704-0 056
EXPIRES: MAY 31, 1988

TO: Commander Date
Military Traffic Management Command
ATTN: MTPP
5611 Columbia Pike
Falls Church, VA 22041-5050

This tender is submitted for service as indicated below:

( ) Towaway/truckawaylrail
( ) Other

From:
(Name of Carrier) (SCAC)

(Address of Carrier)

(Basic Federal or State Certificate or Permit No.(s))

(Name of Interline Carrier) (SCAC)

(Basic Federal or State Certificate or Permit No.(s))

This Signature Sheet certifies that I have read and understand all the terms and
conditions set forth in the TENDER OF SERVICE received from the Military Traffic
Management Command (MTHC). I agree to accept and provide service under the terms
and provisions of the TENDER OF SERVICE and all amendments thereto.

NAME TITLE SIGNATURE



TRAFFIC MANAGEMENT

1. General. I understand that submission of the Tender of Service, hereafter
referred to as "tender,' to Headquarters, Military Traffic Management Command, is a
prerequisite to my consideration for transportation of mobile homes; that it does
not obligate the Government in the distribution of traffic; and that such submission
indicates that I consider myself to be qualified, willing, and able to accept
shipments from military activities and seek such shipments under the terms set forth
herein. I expressly agree that I shall perform prudent traffic management to
provide service in accordance with the provisions of this tender.

2. Operatina Authority.

a. I certify that I hold all necessary authority, issued in my name for the
transportation of mobile homes, from the appropriate regulatory bodies and, in
addition to tariff and legal requirements, agree to the provisions of this tender.

b. Attached is a description of areas to be served, including a shaded map
designating my current operating authority.

c. Interline carriers named in the title page are carriers with which I, as the
primary carrier, am approved to interline for furtherance of the through movement of
a shipment. I agree to apprise the interlining carriers of their responsibility to
fulfill the requirements of this tender.

d. I agree that the interline carriage arrangements are subject to the
provisions of paragraphs 3 and 28 of this tender.

3. Through Responsibility. I agree that all shipments shall be moved under my
direct management control and responsibility from origin to destination shown on the
PPGBL, including interline carriage with duly certificated or approved carriers who
are participants in the tender.

4. Use of an Alternate Carrier. When I accept a shipment with both origin and
destination points within the scope of my operating authority or interline agreement
and/or approved by MTMC but find, because of unavoidable circumstances, that I am
unable to physically transport the shipment, I may, upon approval of the origin
PPSO, arrange with other MTMC-approved carrier to perform the required services. In
such cases, I shall inform the PPSO of the name of the carrier to whom the shipment
has been transferred. I shall continue to be shown on the PPGBL as the initial
carrier and shall accept through responsibility from the time of pickup at origin to
delivery at destination.

5. Common Financial or Administrative Control. Please check the common financial
or administrative control statement applicable to your company.

[ ] I certify that I am not under common financial or administrative control of
any other mobile home carrier serving the same shipping activity.

[ ] Attached is a list of activities that will be served by additional mobile
home carrier(s) that are under my common financial or administrative control. (For
the purpose of this tender, common financial or administrative control is defined
the same as in Section 5 of the ICC Act.)
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6. Financial and Operational Information. Upon request, I shall furnish
Headquarters, MTMC, information on financial and operational matters in the
manner, form, and content determined necessary by MTMC to resolve questions
concerning qualifications to participate in the DOD Personal Property Shipment and
Storage Program. Company records and supporting documentation relating to such
questions shall be made available for examination by MTMC representatives at the
office of the company during normal duty hours.

7. Required Delivery Date.

a. When I accept a shipment at origin, it is understood that I also agree to
meet the pickup date and the required delivery date (RDD) of the shipment as stated
on the PPGBL, without the application of increased rates or charges. I understand
that pickup and delivery will not be scheduled before 0800 or after 1700 nor on
Saturdays, Sundays, and holidays, without prior approval of the PPSO or the member.
I agree to obtain clearance from the PPSO before delivery of the shipment except as
provided below. Further notification will not be deemed necessary unless so
instructed by the PPSO. Exception: Upon the request of the member, the mobile home
may be delivered at other than the prescribed time indicated above, subject to the
following conditions:

(1) The member and the carrier agree that there is no requirement for an

inspector.

(2) It must be mutually agreeable to the member and carrier.

(3) The carrier shall notify the PPSO of such action within 48 hours of
delivery.

b. When, for any reason, it is known or expected to be impossible for me to
have the shipment at destination on or before the RDD, I shall notify both the
origin and destination PPSOs at the earliest practicable time, explaining the exact
reason(s) therefor, and furnish the current physical location of the shipment and an
estimate of the delay expected beyond the RDD.

c. I understand that the medium of communication to be used in notifying the
PPSOs will ensure that notification reaches the destination PPSO before expiration
of the RDD. For format of notification, see paragraph 25 of this appendix.

B. Inconvenie-nce.

a. I further agree to pay liquidated damages for inconvenience incurred to the
member resulting from my missing the prescribed RDD except for reasons that I can
reasonably establish were beyond my control, such as an act of God, act of the
public enemy, act of the shipper, act of the public authority, violent strikes and
mob interference, weather conditions that preclude the movement of mobile homes,
unavoidable accidents, or mechanical or structural failures. Payment shall be made
to the member on documented claims for such liquidated damages not to exceed $37.50
per day for the member, $25 per day for each dependent 12 years of age or over, and
$12.50 per day for each dependent under 12 years of age. The member shall document
his claim fully with an itemized list of charges and accompanying receipts for
charges incurred. Charges shall be computed from the day following the day
specified on the PPGBL as the RDD or on the documented subsequent estimated delivery
date if that subsequent date is justified based on a reason beyond my control.
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b. A claim for inconvenience to a member paiu 'Jy a carrier shall obviate
further penalties to the carrier on that shipment.

9. Transit time. I agree that a reasonable RDD (excluding Saturdays, Sundays, and
US holidays) shall be based upon a maximum of 2 days to pickup and a maximum of 2
days for delivery and an average of 250 miles per day travel time for mobile homes
10 feet or less in width and 200 miles per day for mobile homes in excess of 10 feet
in width unless restricted by the exceptions contained in paragraph 8a of this
appendix. If after establishment of the RDD and before the pickup of the shipment
the carrier or PPSO learns that the member's needs have changed, a new RDD may be
established by the PPSO upon approval by the member and the carrier.

10. Inspections.

a. origin.

(1) I shall conduct a premove inspection of the mobile home and internal
contents on all shipments originating within a 100-mile radius of my nearest agent
facility at least 48 hours prior to the scheduled pickup date. I will advise the
service member and the PPSO of any apparent defects that may render transportation
unsafe or impracticable. I understand this requirement will only apply to those
shipments on which I am provided at least 10 working days notice prior to the
scheduled pickup date. I further agree that telephonic premove surveys will be made
for shipments originating outside a 100-mile area of my nearest agent facility, and
for shipments where I am provided less than 10 working days notice prior to the
scheduled pickup date. If, because of my failure to conduct a mandatory premove
inspection, a mobile home is rejected on the scheduled pickup date, I agree to pay
liquidated damages for inconvenience incurred by the member resulting from my
missing the prescribed pickup date in accordance with paragraph 8 of this tender. I
further understand that I will not be reimbursed for attempted pickup and related
charges under these circumstances.

(2) On the scheduled pickup date, I shall inspect the mobile home and
internal contents prior to movement and will advise the PPSO of any apparent defects
that may render transportation unsafe or impracticable. I shall prepare, in
quadruplicate, a Mobile Home Inspection Record (DD Form 1800) as evidence of the
condition of the mobile home and its fixtures. I shall check the accessible items
listed on the DD Form 1412, Inventory of Articles Shipped in House Trailer,
furnished me by the origin PPSO and annotate the quantity and condition •hereof.
Items not accessible, such as cartons and containers packed by owner (this may or
may not be secured by tape, lock, or other device) shall be annotated on the DD
Form 1412 as PBO-CU. Both records shall bear the signature of the member, his
authorized agent, or the PPSO, together with the signature of my agent, certifying
the accuracy and completeness of the records.

(3) Grounds. I shall perform a careful inspection of the ground conditions
leading to and underneath the parked mobile home. If I determine the ground
conditions are soft, sandy, or muddy, which would cause damage to the mobile home
when moved by the carrier's equipment, I shall notify the PPSO or member that
wrecker service is necessary and await disposition instructions. If similar
conditions exist at destination, the same procedures shall be followed. In either
case, an explanation shall be recorded on the Carrier's Inspection Record.

(4) Carrier's Equipment. I agree that my transportation equipment and the
manner of handling the mobile home are subject to inspection and acceptance by the
PPSO or his authorized representative. E
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(5) Carrier Personnel. I agree that I shall use only personnel qualified
in their assigned duties in the movement of mobile homes. I further agree that an
PPSO or PPSO's designated representative may disapprove of any of my personnel found
to be under the influence of alcohol or drugs or who use abusive language. I agree
that I will not use convict or prison labor in the movement of personal effects
belonging to members.

b. En Route. I agree to make reasonable inspections while en route and take
action to have any defects corrected that would render the mobile home unsafe for
onward movement or that could lead to additional damage. I understand that the cost
of such repairs shall be limited to $150 per shipment and can be accomplished
without prior approval of the PPSO (tire and tube repair or replacement are
excluded). I shall contact the origin PPSO and request prior approval for all
repairs or replacements if the costs exceed the limitations stated above.
Additionally, if the member has made an inspection of the damages and if the member
is locally available, he may be contacted for the purpose of authorizing in writing
an expenditure above the previously stated limit. When the written authorization is
accomplished and received by my representative, I shall notify the origin PPSO of
the member's decision and the amount authorized. I further agree to request
approval from the origin PPSO for the use of substitute service when I deem it
appropriate. All repairs, whether at origin or en route, regardless of cost, shall
be annotated on DD Form 1863 (Accessorial Services-Mobile Home).

c. I agree to use the DD Form 1800 and DD Form 1412 prepared at origin to
verify the quantity and condition of property at the destination. Both records
shall bear the signature of the member, his authorized agent, or PPSO, together with
the signature of my agent, certifying the accuracy and completeness at destination.

11. Tire Replacement.

a. I agree to repair or replace tires or tubes used on mobile homes as may be
necessary while in transit. All expenses incurred that are to be billed to the
Government shall be annotated on the DD Form 1863.

b. Such expenses shall be supported by signed receipts for each repair or
replacement or service rendered. Receipts for tires replaced shall show the place
of purchase, the serial number of the new tire purchased, and the serial number of
the tire being replaced.

c. I agree that all tires that have been replaced during any given move shall
be made available for inspection and serial numbers will be verified at destination
by either the member, his agent, or the PPSO. All tires replaced shall be left with
the mobile home at destination.

12. Storage-in-Transit (SIT). When SIT is authorized on the PPGBL, placement into
SIT at origin or an intermediate point shall be made only when authorized by the
origin PPSO. SIT at destination shall be made only when authorized by the
destination PPSO. When shipments require SIT, I shall assume full responsibility
for arranging for the placement of the mobile home in a DOD-approved storage
facility or area and effecting subsequent d-livery to ultimate destination as soon
as possible, but not later than 5 working days after the date of request for
delivery.

13. Storage Facility or Area. I certify that the storage facilities or areas to be
used have met DOD standards, which are designed to prevent unlawful entry,
pilferage, vandalism, and damage to the mobile home.
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14. Services Provided by Carrier. I agree to arrange for all services required for
the movement of mobile homes as specified in my applicable rate tariff or tender, or
additional terms of this tender when ordered by an PPSO. Additionally, it is
understood that I am responsible for (1) compliance with state laws, (2) obtaining
the necessary permits (except owner registration certification), and (3) effecting
such coordination as may be necessary to accomplish the movement. I understand that
permits for oversized mobile home movements applied for, approved, and issued by
State authorities will be accepted as evidence that such movements in the State of
issue are authorized.

15. Verification of Dimensions. I agree to verify, before movement, the accuracy
of mobile home dimensions as entered on the PPGBL and DD Form 1800 and notify the
PPSO of any discrepancies. (Dimensions must be shown in feet and inches.) In
determining measurements of dimensions or overall extremity length, width, or
height, the extreme shall be used.

16. Liability. I agree that my liability shall apply from time of pickup during
SIT to time of receipt of shipment by the member or his designated agent at an
accessible destination delivery site. I shall accept liability for loss or damage
to all items packed or secured by my company. I shall accept tariff liability for
loss or damage to all items packed by the owner when external damage to the trailer
is apparent. Liability, as used herein, means applicable rate tariff or rate tender
liability, declared valuation, or PPGBL liability. Damage, per se, does not
constitute violation of this tender. I agree to deliver the mobile home and its
contents to destination in the same condition as received at origin except for
normal wear and tear, mechanical failure, or structural defects. The burden will be
upon me to establish that any loss or damage was caused by conditions that relieve
me of liability.

17. Accessorial Services-Mobile Home (DD Form 1863). A DD Form 1863 itemizing the
accessorial services performed, when required and authorized by the PPSO and
separately charged, shall be prepared by the carrier and signed by my representative
and the member or his agent in connection with personal property shipped under this
tender. Entries shall include the charges for packing, blocking, light harness,
repairs, escort service, or tools. Valuation charges shall be an entry on a
separate DD Form 1863. Appliances serviced shall be identified by make or
manufacturer's name, and for clothes washing machines or washer and dryer
combinations, whether automatic or wringer type. All entries for services performed
by a third party shall be supported by valid receipts to reflect separate costs for
materials and labor. No accessorial services shall be billed when such services are
included in the all-inclusive rates.

18. Distribution of Documents. I agree to distribute documents as follows:

a. As soon as possible, but not later than 10 calendar days after delivery of
mobile home or date shipment placed in destination SIT, I shall furnish the origin
PPSO:

(1) One memorandum copy of the PPGBL (SF 1203a) annotated with the miles
and rate and all charges accrued to date. NOTE: For Navy shipments no accounting
copy will be furnished.

(2) Two copies of the DD Form 1800, properly signed.

(3) One copy of the DD Form 1412, properly signed.
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(4) One legible copy of DD Form 1863 itemizing the accessorial services
performed at origin (furnished only when the accessorial services are performed and
so noted on the PPGBL).

b. At the time of pickup, I shall furnish the member or his agent:

(1) One memorandum copy of the PPGBL (property owner's copy).

(2) One legible copy of the DD Form 1800, properly signed.

(3) One legible copy of the DD Form 1412, properly signed.

19. Billing Procedures.

a. I shall invoice for services performed in accordance with the applicable
rate tender.

b. For services rendered, I agree to bill the appropriate military service
finance office responsible for payment of the transportation charges. For each
shipment diverted or reconsigned in accordance with the applicable rate tariff or
rate tender, I agree to submit with billing (SF 1113) for the services performed,
the original "Diversion Certificate" (Figure 5-6 in Chapter 5 of this Regulation)
authenticating the diversion or reconsignment, prepared, signed, and provided by the
PPSO who requested and authorized the action. Valuation charges shall be identified
separately from all other charges or billing documents. All billing shall be
supported by valid receipts signed by party or parties who performed the required
services. Each invoice shall itemize labor and materials separately.

20. Claims. I agree to acknowledge receipt of claims actions filed against me
within 10 days after receipt, and I agree to pay, decline, or make a firm settlement
offer in writing to the claimant within 120 days after I receive the claim. If, for
reasons beyond my control, the claim cannot be processed and disposed of within 120
days after receipt thereof, I, at that time and at the expiration of each succeeding
30-day period while the claim remains pending, shall advise the claimant in writing
of the status of the claim and the reasons for the delay in making final disposition
thereof. I shall report to the origin PPSO the final action taken, including the
date and total amount of settlement, if any, to include insurance settlement, when
known.

21. Insurance. I have cargo insurance that reflects coverage on a continuous basis
in at least the amount of $40,000 for any one mobile home. My coverage for legal
liability is evidenced by the attached copy of the underwriter's certification
thereof. Certification is attached to it to the effect that the insurance company
will give the Commander, MTMC, ATTN: MTPP-C, 5611 Columbia Pike, Falls Church, VA
22041-5050, a 30-day prior notice of any change, expiration, or cancellation of said
policy. The underwriter of cargo insurance must have a policyholder's rating of "A"
or better in "Bests Insurance Guide.'

22. Lost Documents. If any copies of the PPGBL (except original) or supporting
papers that are required to obtain payment for services rendered are lost or
destroyed, I shall provide the Government with legible copies thereof in the same
size as the document that was lost or destroyed. If the original PPGBL (SF 1203) is
lost or destroyed, I shall forward the PPGBL Freight Waybill (SF 1205) to the
appropriate finance center for payment. When both the original PPGBL and the
Freight Waybill original have been lost or destroyed, the carrier shall request a
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certified Memorandum Copy for use as a substitute billing document. If the original
(SF 1203) is located and made available to me before settlement is made, I shall
return the canceled waybill or Memorandum Copy to the issuing office. If the
original PPGBL is found after settlement, I shall forward the PPGBL to the
appropriate issuing office for proper voiding.

23. Tracing. I shall trace a shipment upon receipt of request from the PPSO or
member, agree to acknowledge such request within 24 hours, and shall make prompt
report.

24. Agents. I agree to furnish the name and address of my agents or
representatives when requested by MTMC.

25. Strikes, Embargoes, Floods, Accidents, Fires, Disasters, and Similar Incidents.

a. In the event of strikes, embargoes, floods, accidents, fires, disasters, and
similar incidents, I shall notify Headquarters, MTMC, ATTN: MTPP-Q, in addition to
notifications required in paragraph 7.c. The following, when known and applicable,
shall be contained in this notification:

(1) Location, including a brief description of the incident.

(2) The PPGBL number or numbers and type of service (including those in
SIT).

(3) Name, rank, and social security number (SSN) of the member.

(4) Origin.

(5) Destination.

(6) Required delivery date (RDD) shown on PPGBL.

(7) Current status of shipment or shipments, including new expected
delivery date.

(8) Pertinent details (domestic shipments).

(a) Time.

(b) Place.

(c) Driver's name.

(d) Vehicle number, if applicable.

(e) Extent of damage.

b. I shall furnish weekly progress reports as long as shipments remain
adversely affected.

26. Tender of Service. I understand that this is a Tender of Service and not a
rate tender.

27. Ownership. I certify that my company meets any applicable ownership require-
ment established by law for the type of carriage of goods in which I engage.
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28. quality Control Program. I agree to establish within my (our) company a
quality control system that will provide total visibility of all facets of the
program and ensure the service I am providing is equal to or greater than the
standards of service established by Headquarters, MTMC. This system shall include,
but not be limited to, specific subsystems for the functions of traffic management
(routing, tracing, and billing), packaging, employee training and supervision, and
agent supervision. I agree to provide to MTMC detailed descriptions of this quality
control system and the results on request.

29. Unethical Acts. I agree that this Tender of Service is signed with the
knowledge of the law that whoever, in any matter within the jurisdiction of any
department or agency of the United States, knowingly and willfully:

a. Falsifies, conceals, or covers up by any trick, scheme, or device, a
material fact;

b. Makes any false, fictitious, or fraudulent statements or representations; or

c. Makes or uses any false writing or document knowing the same to contain any
false, fictitious, or fraudulent statement or entry shall be subject to the
provisions of paragraph 3 and the penalties prescribed in the criminal law of the
United States, that is, 18 U.S.C. 1001.

30. Violations of Tender of Service. I understand that any substantial violation
of this tender or failure to perform in accordance with tariff or other legal
requirement, may be used as the basis for suspension action by a PPSO. I also
understand that the severity of violations or repeated violations of this tender, as
!etzrmined by Headquarters, MTMC, may be used as justification for immediate
disqualification or termination of this Tender of Service without which I am not
permitted to participate in further DOD personal property traffic.

31. Requalification. I understand that after being disqualified for any reason, I
cannot be requalified until corrective action has been taken on the violation that
resulted in disqualification and evidence of corrective action taken is submitted to
and approved by HQMTMC.

32. Effective Date. This Tender of Service will be effective on date of approval
by Headquarters, MTMC, and shall continue in effect until withdrawal upon 30 days
notice, in writing, to Headquarters, MTMC, ATTN: MTPP-C. It shall, while
effective, be applicable to shipment of mobile homes that I have accepted for
movement and servicing PPGBLs, commercial bills of lading to be converted to PPGBLs
or purchase orders, and forms a part of the conditions.

33. Signature.

a. This Signature Sheet certifies that I have read and understand all the terms
and conditions set forth in the Tender of Service received from Headquarters, MTMC.
I agree to accept and provide service under the terms and provisions of the Tender
of Service and all amendments thereto.

b. Any changes in company name, address, telephone number, and company
officials will be made by me by submitting a new Tender of Service Signature Sheet
to Headquarters, MTMC.

c. This Tender of Service shall be signed by all parties subject to its
provisions.
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APPENDIX G

PREAWARD SURVEY GUIDELINES

1. General. The applicable portions of the Federal Acquisition Regulation (FAR)
and supplements thereto the DOD 4500.34R, Personal Property Traffic Management
Regulation and the Preaward Survey of Contractor's/Carrier's Facility and
Equipment (DD Form 1811) will be used when making preaward surveys. Since it is
not feasible to list all criteria which makes a warehouse and its management
satisfactory or unsatisfactory, the decision as to adequacy is a matter of
judgement. The primary overall objectives to be considered involve the following
questions: Will the warehouse afford proper protection to the property to be
stored? Is the company capable of performing the required services properly? The
contracting officer/PPSO will be satisfied that the warehouse has adequate--

a. Protection from pilferage, contamination, theft, fire, flood, rain,
moisture, windstorm, or other hazards. The contracting officer may request the
advice and/or opinion of the appropriate law enforcement authority in determining
the adequacy of a separate storage location for firearms.

b. Storage methods such as proper stacking, ventilation, locator systems, and
access for firefighting and inspection.

2. Structural Requirements. Facilities may be constructed of any modern building
material normally used and generally accepted for the construction of warehouses,
transportation terminals, and structures used for similar purposes. Materials may
include, but are not limited to, brick, block, concrete, and rolled sheet metal,
which are the most commonly used and accepted materials. As a minimum, the
inspecting official shall review the following areas during the on-site survey:
construction, compliance with local building codes and ordinances, door and window
closures, weather tightness, and adequacy of security procedures.

3. Environmental Requirements. Facilities should be constructed or equipped with
adequate devices which will reasonably ensure property will not be exposed to
extreme heat, cold, moisture, high humidity, or other environmental conditions
which would cause damage such as mold, mildew, and cracking or separation of
finished and glued surfaces. Protective measures may include, but are not limited
to, insulation, ventilators, ceiling and floor fans, dehumidifiers, and like
devices which are intended to control or regulate the environment within a
structure. The requirement for such built-in or external devices will be based on
a review of the following factors: geographic location of the facility, weather
conditions, previous experience, and incidences of damage claims for facilities
within the same area which relate to mold, mildew, or articles which have
deteriorated as a result of a climatic condition. Each facility will be evaluated
on its own merits considering the above factors. Inspecting officials should
consult with local police, fire, and building departments when assessing a
facility when further information is needed for approval. Warehouses constructed
with exposed (bare), uninsulated metal walls and/or ceilings must provide a
disinterested third party engineer's environment report certifying that the
facility will provide stored household goods with protection from extreme heat,
cold, moisture, humidity, or other environmental conditions which could produce
mold, mildew, and cracking or separation of finished/glued surfaces.
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4. Insect and Rodent Control. Warehouses will not show evidence of insect and
rodent infestation. Warehousemen will have an established periodic program,
either self-administered or provided by a reputable outside firm, for the control
and extermination of insects and rodents. Warehousemen will keep appropriate
records to confirm the existence of the program.

5. Housekeeping. One of the most important items in warehousing is good house-
keeping. Survey personnel should assure themselves that there are provisions for
the collection and disposal of packing materials, crates, and other similar trash;
that excessive dust and dirt are not prevalent; that working supplies are properly
located; and that equipment is maintained in a sound and orderly condition.

6. Repairs. Warehouses which require major repairs in order to afford proper
protection of property will not be approved. Reinspections will be made only
after the contracting officer/PPSO has been advised in writing by the contractor,
carrier, or agent that repairs have been completed.

7. Responsible Management and Operation. Inspection records will contain
evidence of good management and operational practice. Such evidence may be
obtained through visual observation of the facility, equipment, and personnel and
from information relating to credit standing and financial stability. Whenever a
state or municipality require a business firm to be licensed in order to operate a
personal property storage warehouse, possession of such license will be verified.
The determination that approved contractors continue to possess good management,
financial stability, and operational practices will be accomplished at least
annually by the contracting officer or PPSO as appropriate Additional information
with respect to determining responsibility of prospective contractors is contained
in the DOD FAR supplement, subchapter A, part 9.

8. Fire Prevention and Protection.

a. Minimum fire protection standards are based upon fire protection systems,
fire insurance rates, and other factors. Warehouses which do not meet these
minimum standards will not be approved for participation in the program. For
overseas areas fire protection and prevention, standards will be established by
the theater commander. Fire risk classifications are as follows:

Limitation
(pounds)

CLASS 1 Fully automatic supervised 1,500,000
sprinkl• -ytý m

CLASS 2 Fully automatic unsupervised 1,000,000
sprinkler system.

CLASS 3 Supervised detection and 600,000
reporting system.

CLASS 4 Not more than .600 FCR. 200,000
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NOTE: Fire content rate (FCR) criteria and Class 4 facilities are
discontinued. However, those warehouses presently
accepted on the FCR basis will be retained as approved
storage facilities. When the FCR increases or decreases,
the warehouse classification will be adjusted accordingly.
The above class designations and weight limitations apply
to basic ordering agreement (BOA) contract facilities
only.

Fire protection systems will meet the requirement for
insurance rate credit by the recognized fire insurance
rating organization. Written evidence of the recognition
of an installed fire protection system shall be obtained
by the contractor/agent from the cognizant fire insurance
rating organization through the contractor's/agent's
insurance company (Figure G-l). Periodic inspection
(annually as a minimum) by the PPSO/contracting officer
will verify that the warehouseman is having the system
properly maintained.

All classes of warehouses will have an adequate source of
water for firefighting purposes and a responsive fire
department. Adequacy of the water supply and fire
department will be based upon statements by the
appropriate fire insurance rating organization, municipal
fire department, or local authority having jurisdiction.

Weight limitation pertains to a warehouse or a fire
separation thereof.

The Commander, MTMC, is authorized to approve deviations
from the above standards.

b. Even though a warehouse may fall within an approved fire risk classifica-
tion, it will not be approved unless it meets all other regulations of the Basic
Ordering Agreement, Tender of Service, and this Regulation.

c. Warehouses will be approved and utilized in accordance with the standards
and provisions of national codes (American Insurance Association, National Fire
Protection Association, American Standards Association, etc.) unless local codes
are more rigorous with respect to fire prevention and protection requirements;
minimum clearance above stacks; width of aisles; accessibility to fire aisles;
distribution of fire extinguishers; and outside storage of combustible materials.
In accordance with national codes, contractor's storage area will be separated
from other occupants of a jointly occupied building by a fire wall or partition
having a fire resistance rating sufficient to protect the warehouse from the fire
exposure of the other occupant. The minimum separation will be a solid wall or
partition having a fire resistance rating of not less than one (1) hour.

d. A warehouse operational layout fire plan is required as a part of the
preaward survey process. Additionally, all approved storage facilities must
submit an initial and, when appropriate, revised fire plan as outlined below.
The layout fire plan will show the configuration of pallets or open-stack storage,
racks, aisles, deck space, working areas, office space, etc. Respective
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dimensions inclusive of wall clearances will be shown. This layout fire plan will
be reviewed on site and be signed and dated by an appropriate fire department
official for approval. The approved layout fire plan shall be sent to the RSMO
contracting officer or PPSO, as appropriate, for permanent retention in the
contractor/carrier file. Thereafter any change to the operational characteristic
of the warehouse must be reflected on a modified or revised layout fire plan,
approved by on-site review, signed, and dated by an appropriate fire department
official. The modified layout plan will be sent to the PPSO/contracting officer
for retention. A copy of the current approved layout fire plan is to be posted in
a prominent position within the warehouse for which it applies.

e. The preaward survey must verify that--

(1) Household goods are not exposed to hazardous materials or operations
inside or outside the warehouse.

(2) "No Smoking" signs are conspicuously posted in all storage areas and
that no smoking restrictions are rigidly enforced.

(3) Waste and refuse are removed from storage areas daily or kept in
metal containers with tight-fitting metal lids.

(4) Aisles are kept free of storage and equipment.

(5) Household goods are stored on skids, dunnage, pallet bases, elevated
platforms, or similar aids which provide a two (2)-inch minimum clearance from the
floor to the bottom-most portion of the property stored and are not in contact
with exterior walls. Trash cans, extension ladders, lawn mowers, TV antennas,
swing sets, and other like items are excluded from these requirements.

(6) The height of household goods stacked loose does not exceed 10 feet.

(7) Heating, electrical, plumbing, and other systems are serviced at
least annually, are maintained in sound condition, and meet all requirements of
nationally recognized codes unless local codes or ordinances are more rigorous.

(8) Power equipment such as sweepers, pallet jacks, and forklifts are
operated and/or garaged in accordance with nationally recognized codes, unless
local codes and standards are more rigorous.

(9) Installed fire protection systems are serviced and maintained in
accordance with nationally recognized codes, unless local codes are more rigorous,
to ensure they are operational at all times.

(10) Firearms must be stored within a member's storage lot. In those
instances where a firearm must be stored separately (i.e., prescribed by
applicable law, only item in storage, etc.), the adequacy of the security area
will be approved in writing by local law enforcement authority and contracting
officer/PPSO.

9. Security.

a. Security measures shall conform to the following criteria; however, for
overseas areas, security requirements may be established by the theater commander.
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b. Building. The walls and roof must be structurally sound, including
windows, doors, and skylights.

c. Security Devices. Utilization of electronic protection system is
mandatory in areas identified by local law enforcement agencies as "high crime"
rate areas. A burglar alarm system with AC-DC alternating power sources, or
protective systems such as sound detectors, motion sensors, infrared beam sensors,
and closed circuit television, is acceptable only when supervised and monitored at
a central station on a 24-hour basis. Additionally, the warehousemen must have a
program for the periodic inspection and maintenance of these systems.

d. Windows and Doors. All access walk-in doors, warehouse doors, exterior
windows, and overhead doors that may permit warehouse entry by simply breaking the
glass therein, will require the installation of heavy metal mesh or "chain-link"
type fence, or equal materials installed so that they cannot be readily removed
from the exterior, or electronic devices that detect the opening and/or the
breaking of glass. This requirement does not apply to windows, the base of which
is considered to be above the reach of a reasonably determined burglar or vandal.
Skylights, cupolas, and roof vents require the same security measures as windows.
When lesser constructed doors (as opposed to heavy duty doors) are used, they will
be reinforced with metal bars or steel overlay to defend against forced entry.

e. Locking devices. All doors and access hatches will have a double locking
system as a minimum. Electric controlled overhead doors, unlockable metal pins,
or snap fasteners are not recognized locking devices and will not suffice as an
alternative locking method. The door from the office to the warehouse storage
area will also be secured with a double lock system. Double lock system is not
required if the office is within the confines of the warehouse walls and the
exterior office doors are double locked. When the warehouse office is not within
the confines of the warehouse walls and has a door connecting the office area with
warehouse area, a double lock system is required. This locking system is required
on either the door permitting entry to the office or the door permitting entry to
the storage area. The door with the double lock system must be metal, solid wood,
or reinforced as stated in paragraph d above.

f. Van: The doors will be secured with heavy duty (case hardened) padlocks
or surface key locks.

g. Exterior Area: Recommend heavy duty fence and lights be used when and
where possible to deter crime.

10. Subcontracting. When it is in the best interest of the Government, the
contracting officer may approve subcontracting in accordance with the provisions
of the DOD FAR Supplement, subchapter G, Part 44, and this Regulation. Such
approval will be confirmed in writing.

11. Operating Authority Requirements for Storage Contractors. The provisions of
the FAR, 52.247-2, Permits, Authorities, or Frarn.tises, are applicable for
qualification in the DOD Personal Property Shipment and Storage Program. A
prospective contractor engaged in interstate transportation shall be responsible
for obtaining a Certificate of Public Convenience and Necessity (PCN) issued by
the ICC or, if engaged in intrastate transportation, a certificate issued by the
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appropriate state regulatory body. In those instances where certain states
recognize leasing and/or agency agreements to perform drayage services as an
alternative to intrastate operating authority, the prospective contractor will be
responsible for furnishing such evidence of compliance with state law.

12. Evaluation of Flood Hazards. Prior to final approval, a flood plain report
from the US Army Corps of Engineers or disinterested third party Engineer/Surveyor
is required to determine if the prospective contractor's facility is in a
potential 100-year flood area. Buildings with floor levels below the flood plain
levels v1ii not be approved.

13. Other Considerations.

a. During preaward surveys, it must be determined if the adjoining occupant
is engaged in an operation which is hazardous or nonhazardous to the facility
being surveyed. For example, does the adjoining occupant use, store, or
manufacture any materials which would be prohibited in a personal property storage
facility? Appendix J of this Regulation provides a list of such items which are
considered hazardous. Under nonhazardous condition, the minimum separation will
be a solid wall or partition having a fire resistance rating of not less than one
(1) hour. When the adjoining occupant is engaged in a hazardous operation, a
judgement must be made as to whether or not the hazard is of such a nature that
entry or continued participation in the personal property program should be
prohibited.

b. A common problem is the garaging and/or repair/maintenance of vehicles in
warehouses. In view of the hazards associated with this practice, contractors,
carriers, and agents are not permitted to house or perform maintenance on a
vehicle within the part of a structure used for the storage of personal property
unless the storage/maintenance area is properly separated from the personal
property storage area by appropriate walls having the National Fire Code
prescribed degree of fire resistance.

14. Maintaining Facility Approvals. Facilities which are in an approved status,
as of the effective date of this Regulation, may continue to participate in the
nontemporary storage and storage-in-transit personal property programs. However,
those facilities which do not meet the minimal standards contained in this
appendix will be given three (3) years, from the effective date of this
Regulation, to fully comply with these standards. Facilities which fail to meet
and comply with these standards, within the 3 year period, will have their
approval removed. Facilities seeking initial approval after the effective date of
this regulation must comply with the standards herein.
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(Sample Format)

(NAME OF WAREHOUSEMAN/CONTRACTOR)

Address of Firm:
Address of Storage Location:
Owned: Leased:

The description of your fire protection will be completed by your insurance

company by checking yes or no, as appropriate:

YES NO

a. Is building equipped with an automatic sprinkler system? - -

Is automatic sprinkler system supervised? - -

Is credit applied to the fire rate for the sprinkler
system?

b. If not sprinklered:
Does building have a supervised fire detection and

reporting system?
Is credit applied to the fire contents rate for

supervised fire detection and reporting system?

c. Annual Fire Contents Rate (80Z Co. Insurance)- $_ per $100.

To the best of my knowledge, the above information herein is true and correct as

of this date.

Signature Title Date

Name of Insurance Company

Address of Insurance Company

Your prompt attention to this matter will be appreciated.

Sincerely,

Enclosure - 1
Verification from Fire Rating Organization

(Figure G-l)
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APPENDIX H

DEPARTMENT OF DEFENSE

DEPARTMENT OF ARMY

MILITARY TRAFFIC MANAGEMENT COMMAND

BASIC ORDERING AGREEMENT NUfBER

BASIC ORDERING AGREEMENT

FOR

STORAGE OF HOUSEHOLD GOODS AND RELATED SERVICE

ISSUING OFF 'E: REGIONAL STORAGE MANAGEMENT OFFICE
(RSMO)

MILITARY TRAFFIC MANAGEMENT COMMAND

(RSMO ADDRESS)

CONTRACTOR:
(Name) (SCAC)

(Address)
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SECTION A - SIGNATURE PAGES

BASIC ORDERING AGREEMENT BETWEEN THE

UNITED STATES OF AMERICA AND

This Basic Ordering Agreement is entered into as of by and
between THE UNITED STATES OF AMERICA, hereinafter called the Government,
represented by the Contracting Officer executing this Basic Ordering
Agreement, and

(i) [ ] sole owner

(ii) [ ] a partnership, or

(iii) [ ] a corporation organized and existing under the laws
of the State of , hereinafter called the
"contractor."

This Agreement applies to services which the government may require from time
to time for the storage of household goods and related services. Should the
government order such services, the government will require the contractor
to furnish all necessary labor, material, drayage, vans, equipment, storage
facilities, and performance of related services, as may be specified in the
service orders for household goods (DD Form 1164, Figure H-l).

The clauses and provisions hereinafter set forth have been agreed upon by the
parties hereto for use in negotiated firm fixed price type contracts between
the parties entered into on or after the date of this Agreement, and prior to
its termination. It is further agreed that the clauses and provisions set
forth are mandatory clauses and shall, by reference or attachment, be
incorporated in each contract awarded pursuant to this Agreement.

This Agreement, including clauses and provisions hereof, may be amended only
by mutual agreement of the parties, and the Agreement may be terminated in
its entirety by either party upon thirty (30) days written notice to the other
party, except that this Agreement may be terminated by the Government at any
time if the parties fail to agree upon any deletion, amendment or addition to
this Agreement which is required by statute, Executive Order, Federal
Acquisition Regulation, or supplements thereto. No deletion, modification,
addition to or termination of, this Agreement shall affect any contracts
theretofore entered into between the parties in which this Agreement or a
portion thereof has been incorporated by reference.

This Agreement shall be reviewed, as a minimum, annually before the
anniversary of its effective date, and revised to conform with all
requirements of statutes, Executive Orders, Federal Acquisition Regulation,
DOD Supplements thereto. This revision shall be evidenced by an agreement
modifying this Basic Ordering Agreement or by the issuance of a superseding
Basic Ordering Agreement.

This Agreement shall not be referred to by the contractor in bids submitted in
response to invitations for bids nor become a part of any contract placed
through the process of formal advertising.
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SECTION C - TECHNICAL PROVISIONS

C-1 SCOPE

a. The purpose of this Basic Ordering Agreement (BOA) is to establish the terms
and conditions under which the contractor will provide necessary labor, materials,
and equipment for storage of household goods and related services under orders
issued from time to time by the ordering officer. This BOA does not obligate the
Government to issue any orders for any services.

b. The Contractor shall furnish all necessary labor, materials, drayage, and
necessary transport equipment, warehouse and storage for the storage of household
good and the performance of related services, as may be specified in the Service
Orders for Household Goods (DD Form 1164) issued by an authorized ordering officer
at using activities.

c. The rights and obligations of the parties to the agreement shall be subject
to and governed by the provisions of the agreement and the order(s) issued
hereunder. To the extent of any inconsistency between the agreement and any order,
the provision of the agreement shall control.

d. The agreement shall be reviewed annually, as a minimum, before the
anniversary of it effective date, and revised to conform with all requirements of
statutes, Executive Orders, the Federal Acquisition Regulation (FAR) or the DOD FAR
Supplement. This revision shall be evidenced by an agreement modifying the
agreement or by the issuance of a superseding agreement.

C-2 GENERAL REQUIREMENTS

a. VEHICLE SPECIFICATIONS. Vehicles used in draying household goods under this
agreement shall be closed furniture vans. The interior thereof shall be clean, dry,
and free from vermin, acid, paint, grease, and all other substances injurious to the
articles packed, and shall be provided with a sufficient quantity of clean pads,
covers, and other protective equipment to ensure safe delivery of household goods.
Lift cases, container pack, or pallet-van packing may be used in lieu of closed van
provided protection is afforded against inclement weather. The tailgate of a vans
shall not be used for hauling of household goods unless specifically authorized in
advance by the ordering officer. When tailgate loading is authorized, the load
shall not extend beyond the surface of the tailgate or above the top exterior
surface of the vehicle and must be adequately protected against damage. Containers
moving by flatbed equipment in local pickup or delivery service will be covered with
a waterproof tarpaulin, or other material providing equal protection, when local
weather conditions dictate. This waterproof tarpaulin will cover the cargo on the
top and sides down to the vehicle bed and all surfaces of the overhang. In any
event, such protective covering will be available in local pickup or delivery
services. Equipment shall be in safe mechanical condition.

b. CONTAINERS AND MATERIALS. All containers and materials used shall be in new
or sound condition, adequate for the use employed, and must be dry, clean, and free
from vermin, acid, paint, grease, and all other substances injurious to the article
packed. If material is not new, all marks pertaining to any previous usage shall be
completely obliterated. New material must be used for packaging mattresses, box
springs, linens, beddings, and clothing. Egg crates, orange crates, and similar
types of containers shall not be used.
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(1) BOXES. Wood or fiberboard boxes used as specified hereinafter shall be
as follows: Wood-cleated fiberwood, wood-cleated plywood, nailed wood, wood-cleated
veneer, paper overlaid, wirebound corrugated fiber, or solid fiber boxes. Boxes may
be made of lumber, plywood or solid fiber and shall be well manufactured and free
from imperfections which shall affect their utility. Size and spacing of nails
shall be in accordance with the best commercial practice. All unclinched nails
shall be either cement coated or chemically etched.

(2) CARTONS. Cartons of solid or corrugated fiberboard may be used for
packing linens, books, bedding, mattresses, lampshades, draperies, or similar
articles. All cartons shall be adequate for the use employed. After packing,
cartons must be closed and either glued, stapled (provided specialized stapling
machines are used), or sealed by taping lengthwise at the joint on top and bottom.
The sidewalls and ends of corrugated or solid fiber cartons shall have a minimum
average bursting strength of 200 pounds per square inch. With the exception of
mattress cartons, the inside dimensions of the carton -- length, width, and depth
totaled -- shall not exceed 75 inches with a maximum weight limitation of 65 pounds.
When determined by the ordering officer as necessary to assure protection, safe
movement, and storage of articles, boxes may be used in lieu of cartons.

(3) BARRELS, FIBER DRUMS, DISH PACKS, AND CARTONS. Wood barrels fiber
drums, dish packs, or cartons with capacity of not less than 5 cubic feet are to be
used for packing glassware, chinaware, bric-a-brac, table lamp bases, and other
fragile articles. When packing of fragile items has been completed and space left
in a dish pack, such space may be used for packing other light items. These
containers will not contain more than 120 pounds and will have a sidewall bursting
strength of a minimum average of 350 pounds per square inch. Corrugated containers
may be used in lieu of barrel or drum-type containers. The sidewalls and ends of
the container will be of a minimum bursting strength of 350 pounds per square inch.
Not more than 120 pounds of material will be packed therein. The sum of the
interior horizontal and vertical girths will be not less than 157 inches for wooden
barrels, fiber drums, or other drum-type containers. The cube of corrugated
containers will be determined by actual measurements. All barrels, fiber drums, or
dishpacks will be securely headed and marked "THIS END UP.'

(4) FILLER AND PADDING. Good quality wood excelsior pads, wood wool
excelsior pads, shredded paper pads, cellulose wadding, fiberboard, corrugated
fiberboard, styrofoam, or kraft-type paper shall be used as a filler or for padding
for general packing. Material shall be clean, dry, and free from vermin, or any
substances injurious to the articles being packed.

(5) WRAPPING PAPER. All wrapping paper used shall be new or clean,
kraft-type of nut less than 30-pound weight except as otherwise provided herein.
Each item of silvarware, silver ornamentation, or brass/copper shall be completely
wrapped in nontarnish tissue paper.

(6) PAPER - WAXED OR TREATED. All waxed paper used shall be new or clean
manila wax or equivalent of not less than 30-pound weight.

c. PACKING AND PREPARATION FOR DRAYAGE AND/OR STORAGE. The contractor shall be
required to perform all packing and crating services in accordance with the
following:

(1) All packing shall be performed in a manner requiring the least cubic
measurement, producing packages that will withstand normal movement and storage
without damage to container or contents and at a minimum of weight. Further, the
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number and weight of containers shall not be greater than necessary to accomplish
efficient movement or storage. All containers must be properly headed or secured.

(2) All finished surfaces whether wood, metal, or other material likely to

be damaged shall be so protected as to prevent scratching and marring.

(3) The use of damp, wet, or unclean materials is prohibited.

(4) Care shall be exercised to prevent loss or damage of household goods in
process of packing, and the contractor shall properly and amply protect goods in its
possession by proper protective measures and by stowing effects in a manner not
likely to cause damage.

(5) For movement or storage, all barrels, fiber drums, or dish packs shall
be properly headed and clearly marked to indicate "TOP," "THIS END UP," or similar
markings, and shall be so handled and placed.

(6) In the absence of any general or specific requirements or contract
provision, the services shall be performed in accordance with the best commercial
practices.

d. PICKUP AND DRAYAGE. The contractor is required to pick up household goods
at locations designated in the service order and dray them to the contractor's
warehouse subject to requirements hereinafter specified. Pickup and drayage, to
include placing the goods within the facility receiving area, shall be completed on
the date specified on the DD Form 1164 between the hours of 7:00 a.m. and 7:00 p.m.
unless the ordering officer gives advance approval to a change in date(s) or
(hours). The contractor shall complete wrapping/processing of items for storage,
which is in addition to that required for drayage to the contractor's warehouse, and
preservation of items for and during the storage period, no later than five (5)
workdays after the pickup of the property. When the prearranged time of pickup
cannot be made, it is the contractor's obligation to notify the member and ordering
officer immediately. Clothing, mattresses, and fragile items, such as dishes,
glassware, and lamps, shall be packed before being drayed. Items that do not
require packing or crating may be moved in a loose condition and prepared for
storage at the warehouse.

e. DISPOSITION OF CONTAINERS AND PACKING MATERIALS. All containers, cartons,
and filler material required for packing and protection incident to movement shall
remain with each lot until unpacking is performed at destination residence, whether
or not the contractor performs the unpacking services.

f. CONTRACTOR PEkSONNEL. The personnel will be qualified to perform the
assigned duties in the handling of personal property. They will be clean, neat and
courteous. If at anytime they appear to be under the influence of drugs or alcohol,
or use abusive language, they will be replaced by qualified personnel when requested
by the Installation Transportation Officer.

C-3 SPECIAL REQUIREMENTS

a. BOOKS. Books shall be placed in cartons or boxes. All books of similar
size shall be packed together in rows. Pads of solid or corrugated fiberboard shall
be inserted between rows and packed tightly, wedged with pads or paper if necessary
to fill out the carton or box and to prevent chafing. Books normally shall be
packed not more than two rows high in a container.
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b. CHINAWARE. GLASSWARE, CROCKERY, LAMPS, CLOCKS, JARDINIERES, STATUARY VASES
AND BRIC-A-BRAC. Use of a clean packing material or other modern method (not
requiring the use of excelsior or shredded paper) of packing is required for the
packing of glassware, chinaware, bric-a-brac, table lamp bases, and other similar
fragile items. Wrapping and material used shall be in accordance with the best
commercial practices for the items being packed. Items shall be wrapped separately,
except groups of flat items may be wrapped in bundles if properly divided and
cushioned. The heaviest items shall be placed in the bottom of the containers.
Barrels, fiber drums, dish packs, and other containers shall be packed as compactly
as possible. Padding shall be pressed gently but firmly around each item and as
many pieces shall be put in a container as possible with safety. Any surface or
edge of an article that is fragile must be protected with cushioning. Stemware
shall be packed in containers bottom side up, and bundles of flatware shall be
placed in containers on edge.

c. ELECTRICAL EQUIPMENT - FANS, HEATERS, PORTABLE STOVES, SUNLAMPS, VIBRATORS,
AND SIMILAR MINOR APPLIANCES. When necessary to protect electrical equipment for
safe transportation or storage, such equipment shall be completely wrapped in
kraft-type paper and packed in a carton with enough padding to provide insulation
necessary to prevent contact of one article with another and to eliminate movement
of any article in the container. When packing is not necessary, the items shall be
properly wrapped or padded for protection.

d. KITCHENWARE. All kitchenware shall be packed and padded into containers.
The heavier items shall be kept to the bottom of the container.

e. LINENS, DRAPERIES, CLOTHING and like items. Linens, towels, bedding,
draperies, and other items of this type, shall be packed into cartons which shall be
properly sealed at residence. Clothing shall not be stored in closet bags. Flat
wardrobe cartons shall be furnished for clothing unless the ordering officer
authorizes the use of upright wardrobes. When upright wardrobes are used, no
article other than clothing on hangers shall be packed therein. Hangers will be
removed from clothing packed in flat wardrobes.

f. MIRRORS, PICTURES, PAINTINGS, GLASS, OR MARBLE TABLE TOPS, AND SIMILAR
FRAGILE ITEMS. These article shall be wrapped, properly cushioned, and packed in a
crate or container made specifically for that purpose. When it is determined that
crating is required, the contractor must obtain approval of the Government before
performing such services. Not more than four articles shall be packed in any one
crate or container. Specifications for packing mirrors are applicable to glass
tops, glass faced pictures, and paintings; and such items shall be stored on edge.
Marble table tops shall be packed separately. Small pictures, mirrors and other
items of this type shall be packed carefully into cartons which shall be properly
sealed at residence.

g. LAMPSHADES, ORNAMENTS, TOYS, ETC. All lampshades, Christmas ornaments,
small toys, and other items easily crushed shall be wrapped and placed in cartons
and shall be insulated from carton walls and from other items. Lampshades shall be
wrapped individually with clean paper (not newspaper), placed in cartons, and
cushioned to prevent shifting or damages.

h. SILVERWARE. Silverware shall be packed in cartons of proper size to fit
article being packed without loss of space. Each item shall be wrapped with
nontarnish tissue paper (without sulphur) and appropriate pads shall be used to
insulate and secure pieces in place. Cream pitchers, sugar bowls, and similar
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items shall be wrapped and cushioned in corrugated fiber cartons prior to being
packed. Any items containing salt shall be emptied.

i. MATTRESSES. All mattresses, except those in hide-a-beds and/or sofa beds
(see clause j below), regardless of size or construction,, including box springs,
must be placed in cartons of appropriate sizes and completely sealed at residence
per clause C-2b(2). All cartons used, including those improvised on site, shall be
new and have a minimum bursting strength of 200 pounds per square inch. Foam rubber
and cotton mattresses shall be stored horizontally and not under pressure from other
items.

j. UPHOLSTERED FURNITURE. Upholstered furniture shall be placed right side up
on its legs on racks in special rooms or areas or in suitable containers so that
nothing touches or presses against upholstery. Mattresses shall not be removed from
hide-a-beds and/or sofa beds which close in such a manner as to offer adequate
protection; otherwise, they shall be removed and stored in accordance with clause i
above, and the inventory annotated accordingly. Removable cushions shall be stored
with the master pieces.

k. RUGS. Rugs and rug pads shall be properly rolled (not folded) and
protected at residence whenever necessary to provide transportation. Rugs and
carpets will be stored on racks or individual tubes or rug boxes in a horizontal
position without folding any portion of the rug, carpet or padding.

1. PHONOGRAPH RECORDS, TRANSCRIPTION TAPES. Phonograph records and electrical
transcription tapes shall be packed and stored in such a manner that the records and
tapes are standing vertically.

m. FIREARMS. All firearms shall be protected from loss and damage during
drayage and storage. They shall be identified on the inventory in accordance with
clause C-5 and stored with the bulk of the lot unless a separate secured storage
area is approved by the contracting officer.

C-4 HANDLING AND OPERATING REQUIREMENTS

a. PREPARATION OF ARTICLFS.

(1) Articles having surfaces subject to damage by scratching, marring, or
chafing shall be wrapped, at the time of loading, in furniture pads, covers, or
other acceptable wrappers which are a part of the contractor's regular equipment.

(2) All nuts, bolts, and screws removed from household goods in preparation
for drayage or storage shall be placed in a suitable bag, properly labeled and
securely attached to the article from which removed. Component parts of a master
item, removed for any reason, shall be securely wrapped into package form,
identified as to contents, numbered and cross-referenced on the inventory to the
master item from which removed.

(3) All articles shall be removed from chests of drawers, bureaus, clothes
hampers, etc., and packed in appropriate containers prior to drayage. However, for
lots identified as pending overseas movement, light nonbreakable items may be packed
in dressers, bureaus, and similar items. Articles/items which are packed in
dressers and chests must be light in nature, nonbreakable and of a character not
normally susceptible to pilferage. Further, the chest/dresser must be of a
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reasonably sturdy construction to accept the additional weight packed therein
without undue stress being placed on the chest/dresser which may cause damage. When
articles are determined to meet the above criteria and packing within a
chest/dresser is acceptable, the packed articles must be wrapped/cushioned to
prevent shifting and movement during transit. As a minimum unprinted newsprint or
other acceptable cushioning materials will be placed over the articles remaining in
the chest/ dresser and all void areas will be filled. Additionally, when articles
remain in chests and dressers the household goods descriptive inventory and/or
warehouse receipt will be annotated to clearly and accurately describe the contents.
The inventory will be further identified as contractor packed.

(4) Nothing shall be packed in washers, dryers, refrigerators, freezers,
stoves, or other major appliances except such items as electrical cords, connecting
hoses and similar items which are required as an integral part of the appliance in
its normal operation.

(a) APPLIANCE SERVICING. Servicing, as used herein, consists of the
following phases: (1) preparing the appliance at origin residence, as opposed to
normal wrapping and packing already provided for, so that they will safely withstand
drayage, handling-in, and storage and (2) reversing the preparation when goods are
drayed to destination residence as per Item VIII of the Schedule of Services and
Rates for Household Goods (DD Form 1162-1), (Sec. B). Servicing shall apply to
major household appliances which have free-moving parts, mechanisms, attachments, or
accessories, the movement of which , if not properly serviced, would either damage
the appliance or render it inoperative. Such servicing shall be in accordance with
recommendations of the equipment's manufacturer. Examples of such appliances are
washing machines, dryers, ironers, refrigerators, sewing machines, hi-fi sets, and
other similar major appliance items. Servicing includes securing all loose and
moving parts of washing machines, ironers, sewing machines, and similar items;
securing the chassis of radio and hi-fi sets; and fastening motors. When goods are
drayed to residence as per Item VIII of the DD Form 1162-1, servicing includes
loosening chassis, and similar functions necessary to place the appliance in an
operating condition. Servicing does not include repairing the mechanical parts of
the appliance in any way at origin or when delivered to residence. Examples of
disconnecting or reconnecting services not authorized are: removal or installation
of television antennas; removal or installation of air conditioners' or plumbing,
electrical or carpenter services, etc. When an appliance has been serviced at
origin, such appliance shall be tagged, labeled, or clearly marked to indicate what
must be done to replace the item in working condition at destination. In the event
that servicing is not required, as per manufacturer's recommendation, a tag or label
shall be affixed to indicate "no servicing required." Any and all servicing shall
be the responsibility of the contractor whether such servicing is accomplished by
the contractor or by a servicing activity engaged by the contractor. The contractor
shall also take necessary measures to protect the interior parts of refrigerators,
deep freezers, and similar items to prevent damage by mold or mildew during the
storage period.

(b) GUMMED TAPE, LABELS, ADHESIVES. Gummed tape, labels, or other
forms of adhesives applied to surface of household goods for identification or
protection will damage goods if left on the item for extended periods of time. In
the placing of labels for identification purposes, care shall be taken to place the
labels on the backs, inside, or underneath portions in order to avoid damage.
Adhesives applied to protect goods from damages that may occur in handling and
movement to storage shall be removed prior to placing the goods in the storage
location of the warehouse.
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(c) MARKING. Household goods shall be properly identified at the time
of pickup by affixing a tag or tape or marking in case of containers. Contents of
cartons and containers shall be indicated on the marker using general terms such as
linens, dishes, kitchenware, mirrors, etc. Each article, carton, or container shall
be assigned a number which must correspond with the piece number as indicated on the
inventory. Each lot shall be separately identified by being assigned a lot number;
each article, carton, or container shall have the lot number affixed thereon. The
type of identification used and the method of affixing it to the article shall be
such as not to damage any article so identified. All containers having breakable or
fragile articles shall have the words "Glass," "Fragile,* or "Handle with Care," as
applicable, lettered on two opposite sides. Containers with articles to be kept
upright shall have the word "UP" stenciled, hand-lettered or printed on four sides
and within 6 inches of the top.

(d) PROFESSIONAL BOOKS, PAPERS, AND EQUIPMENT. Professional books,
papers, and equipment shall be identified by the member and packed separately from
household goods. These items must be listed separately from other household goods
on inventories and packing lists, and the containers must be weighed separately from
the rest of the storage lot and the total weight of these items properly annotated
on the appropriate documents. When actual weight of professional books, papers, and
equipment cannot be obtained, the ordering officer may authorize the use of a
constructive weight of 40 pounds per cubic foot and annotate the inventory to
indicate constructive weight.

(e) EXPENSIVE AND VALUABLE ITEMS. When items are declared by the
member to be expensive and valuable and the member determines the services as
provided for herein are not adequate, special handling shall be provided at the
request of the member and additional charges if any, for such special handling shall
be at the expense of the member. If the member requests insurance coverage, the
contractor shall inform the member how such coverage may be obtained.

(f) MEMBER-PACKED GOODS. The contractor shall inspect all
member-packed goods to ascertain the contents, condition of the contents, and that
only articles authorized to be stored under this agreement are contained therein.
Furthermore, when it is determined by the contractor that goods require repacking,
such repacking shall be performed by the contractor, If the member refuses to permit
inspection, the contractor shall request instructions from the ordering officer.

(g) DETERMINATION OF WEIGHTS (Gross weight, tare weight, net weight,
and constructive weight).

1 The contractor shall determine the tare weight of each vehicle
used in the movement of household goods. The vehicle shall be weighed prior to the
movement of each lot by a certified weighmaster or on a certified scale. Neither
the driver nor any other persons shall be on the vehicle at the time of either
weighing. Fuel tanks on vehicles shall be full at time of weighing, or in the
alternative, no fuel may be added between the two weighings when the tare weighing
is performed first. The vehicle shall contain all pads, chains, dollies, hand
trucks, and other equipment needed in the movement of the goods to be loaded thereon
when obtaining the tare weight. After the vehicle has been loaded, it shall be
weighed in compliance with the procedures. The net weight of the lot shall be
obtained by deducting the tare weight from the gross weight. Both the gross and net
weight shall then be provided to the ordering officer in accordance with para C-7c.
Where no certified scale is available at the point of origin, the gross weight shall
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of the shipment, or in the direction of the next pickup or delivery in the case of
part loads. In the transportation of part loads, this section shall apply in all
respects, except that the gross weight of a vehicle containing one or more part
loads shall be used as the tare weight of such vehicles as to part loads
subsequently loaded thereon. Also, the ordering officer or the ordering Officer's
representative, upon request of either, shall be permitted, without charge, to
accompany, in their own conveyance, the contractor to the weighing station and to
observe the weighing of the shipment after loading. The contractor shall use a
certified scale which will permit the ordering officer or representative to observe
the weighing of the shipment without causing delay. Back weighing shall be
permitted only when authorized in advance by the ordering officer.

2 If no certified scale is available at origin, at any point en
route, or at destination, a constructive weight, based upon 7 pounds per cubic foot
of properly loaded van space, may be used.

3 WEIGHT TICKETS. The contractor shall obtain a weight ticket
signed by the weighmaster or its driver for each weighing required under this
section with tare and gross weights evidenced by separate weight ticket, except when
both weighings are performed on the same scale, one weight ticket may be used to
record both weighings, and the driver shall enter thereon the member's name, rank
and service order number of the shipment involved. No other additions or
alterations shall be made on any such tickets. As soon as such tickets are
obtained, true copies thereof shall be attached to the warehouseman's receipt or
service orders for a lot, and retained in the contractor's file. A true copy of
each weight ticket pertaining to a lot shall furnished the Ordering Officer in
accordance with Clause C-7c.

4 The contractor shall use a vehicle scale for obtaining net
weights, except when the service order is annotated as follows: "Platform scales
may be used for obtaining weights." When platform scales are used, the inapplicable
parts of the weight ticket shall be left blank, except the words "Platform Scale
Used" shall be entered thereon.

5 WEIGHT DISCREPANCIES. When a lot has been removed from storage
and weighed two or more times prior to delivery to a residence and each subsequently
weight obtained is found to be at least 200 pounds less than the weight originally
obtained by the contractor, payment for services performed shall be based on the
lowest weight. In the event the contractor has been paid on the higher weight,
reimbursement shall be made by the contractor to the U.S. Government. Should the
reweigh weight exceed the storage weight by 200 pounds in favor of the contractor,
necessary action will be initiated by the ordering officer for reimbursement of
payments to the storage contractor, based on the lowest weight. When a local
delivery is requested, only one weight ticket is necessary. This provision shall
not apply when weight discrepancies are due to items determined to be missing after
storage weight was obtained.

(h) PACKING AND LOADING AT ORIGIN. Packing and loading shall include
removing from the member's premises all empty containers, packing materials and
other debris accumulated incident to packing and loading.

(i) UNLOADING AND UNPACKING AT DESTINATION. The contractor shall
perform unloading and unpacking services on the date specified on the DD Form 1164
between the hours of 7:00 a.m. and 7:00 p.m. Unloading at destination will include
the one-time laying of rugs and the one-time placement of furniture and like items
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in the appropriate room of the dwelling or a room designated by the property owner.
All articles disassembled by the contractor will be reassembled. On a one-time
basis, all barrels, boxes, cartons, and/or crates will be unpacked and the contents
will be placed in a room designated by property owner, e.g., kitchenware in the
kitchen--unpacked and placed on kitchen counters, tables, or other flat surfaces.
The unpacking service and removal of debris will be performed at the time goods are
delivered to residence unless specifically waived in writing by the member. The
waiver will be held in the contractor's files for further reference. When unpacking
services are ordered, they shall consist of the following:

1 Unpacking all containers and placement of the contents in such
a manner as to be readily available for use by the member.

2 Recording all damages found while unpacking and furnishing the
member a signed copy of such record.

3 Removing from the member's premises all empty containers,
packing materials, and other debris accumulated incident to unpacking unless
otherwise specifically requested in writing by the member.

4 Servicing of household appliances as indicated above.

(j) SPECIAL SERVICING. Articles of an unusual nature may require
special servicing for safe transportation and storage. The cost/price factor for
servicing these articles will be negotiated between the Ordering Officer and the
contractor prior to performance. Prices are expected at levels, with the Government
as a preferred customer. Cost comparison techniques should be used to assure the
reasonableness of the lowest price/rate available. The agreed cost is a one-time
buy for the services needed and has no effect on subsequent required services. When
it is determined by the Ordering Officer that these articles require special
handling which the contractor is unable to perform, '-he Ordering Officer may
authorized the contLactor to utilize a professional third party to perform the
service. Authorization and payment for the required services will be shown on DD
Form 1164 as required by Clause 1-6, "Extras." The previously agreed on services
and cost of the third party services will be noted on DD Form 1164. The contractor's
invoice will include the third party paid billing as the substantiation of costs.

C-5 INVENTORY

a. In conjunction with the member or the member's authorized agent, the
contractor, at the time of pickup at location, shall prepare in triplicate an
accurate, legible inventory listing of all items received, including contents of
containers in general terms such as dishes, linens, etc., bearing the signature of
the member of the member'i representative and the contractor or the contractor's
representative, both certifying to the correctness of the inventory. The listing of
furniture shall be specific and such words as 'household goods" or other general
descriptive terms shall not be used. Special care shall be exercised to ensure that
the inventory reflects the true condition of the household goods as received.
General terms such as marred, scratched, soiled, worn, torn, gouged, and like shall
not be used unless they are supplemented with an actual description of the degree
and location of the exception. All firearms will be individually listed on the
inventory showing the make, model, and serial number, and caliber or gauge.
Motorcycles shall be inventoried as one line item, listing its serial number, make,
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model, year, and mileage. The inventory and service order for storage lots
designated for overseas delivery shall be marked *for overseas later" and items
numbers five, ten, and fifteen of the lot coordinated between the contractor and the
shipping activity to confirm the proper items/lot is being shipped.

b. The Household Goods Descriptive Inventory (Figure H-3), a format or a
facsimile thereof containing the same information, shall be used by the contractor
to meet the inventory requirements contained in this clause, a through e.

c. Exception and location symbols used to describe the condition of the items
listed on the inventory must be as shown in Figure H-3.

d. The inventory shall show (1) contractor's name and mailing address; (2)
destination completed to identify the location of the warehouse(s) in which the lot
is stored; (3) member's name, grade or rank and social security number; (4) pickup
address; (5) service order; (6) agreement and effective modification number; (7)
contractor's lot number; (8) page number and number of pages; and (9) total number
of items covered by the inventory.

e. A legible copy of the completed inventory shall be furnished to the member
or the member's agent at the time of pickup. The original copy shall be furnished
to the using activity and a legible copy retained by the storage contractor. When a
combination inventory-warehouse receipt is used, the original copy will be furnished
to the ordering officer and the contractor shall retain a legible copy. In the
event that, upon checking the lot into the warehouse, items are discovered which
were omitted from the inventory at residence, they shall be added to the original
and annotated as additional items not shown on the copy furnished at time of pickup.

f. For those items separated and identified as expensive and valuable items by
the member or the member's agent, a detailed inventory will be prepared by the
contractor and certified by the member or the member's agent. This special
agreement will be made an addendum to the total inventory bearing the signature of
the contractor or the contractor's representative. The listing of expensive and
valuable items in containers will be in specific terms such as; '12 forks, 12
spoons, and one clock.,

g. When the storage contractor handles a lot out to a carrier, the contractor
will furnish the carrier's driver with two legible copies of the nontemporary
storage inventory and will, in conjunction with carrier's driver, check each item
out of the storage lot in accordance with such inventory. If, at the time each item
is checked out, there is a difference in the condition of the item from that listed
in the nontemporary storage inventory, the carrier's driver will prepare an
Exception Sheet noting thereon any shortages/overages, or differing conditions.
When the carrier's driver elects to make a new inventory, differences as to
shortages/overages or conditions of items will be shown on an exception sheet as
described above. In the event the opinions of the carrier's driver and the storage
contractor's representative differ as to shortage/overage or condition, both
opinions will be listed on the Exception Sheet and separately identified as to
source. Both the carrier's and storage contractor's representative will sign and
date the Exception Sheet, each retaining a legible copy for their file. Such
Exception Sheet will remain an Internal industry document. In the event a claim is
filed with the military activity, only then will the carrier and/or storage con-
tractor furnish legible copies of the exception sheet to concerned claims officer.
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C-6 STORAGE REQUIREMENTS

a. Preparation of Articles for Storage.

(1) Items having painted, enameled, porcelain, polished, or finished
surfaces of other kinds shall be so protected as to prevent scratching, marring, or

other damages to the surfaces from items in the lot or from dust, moisture, etc.
Articles having such surfaces shall be padded and wrapped or covered with
appropriate materials.

(2) Articles such as garden tools, coil springs, bicycles, television
antennas, etc., not subject to deterioration by dust need not be wrapped, but
corrugated paper or other suitable material shall be used to separate these articles
from finished articles in the same lot.

(3) The contractor shall ensure that power-driven equipment has been
drained of all gasoline and oil at residence and so tagged or labeled.

(4) The member has the initial obligation to remove all the gasoline, and
the battery from a motorcycle prior to pick up for storage. Also, to lubricate the
gas tank interior, carburetor, control cables, and drain the radiator system. Oil
does rot require removal. Keys will remain with the contractor/carrier to
facilitate handling and movement. Upon release from storage, the key will be placed
in a suitable bag and affixed to the handle bars of the motorcycle. For lots
identified as pending overseas movement the battery may remain in the motorcycle.
However, the member must disconnect and wrap the battery cables.

b. Preservation of Items for Storage.

(1) Insecticides or repellents shall be used to provide constant protection
for all materials made wholly or partially of wool and other materials subject to
insect damage.

(2) Rugs, rug pads and carpets shall have an application of appropriate
insecticides or repellents and placed in individual dust-free boxes or cylinders,
vaults of proper length, or individually wrapped in 60-pound kraft type wrapping
paper and secured with tape or twine. However, when rugs pads, or carpets are
stored in cold storage rooms, or in fumigated rug rooms that are sealed against
entrance of dust and escape of fumigants, wrapping is not required. Rolled rugs,
pads and carpets shall be stored in racks or containers which shall be so
constructed that items shall not bend, and they shall not be more than three rolls
deep to prevent crushing. Rugs, pads or carpets shall not be folded for drayage or
storage. Rust-free wire tags or other suitable identification labels not injurious
to the fabric, indicating the lot number, item number and owner's name shall be
affixed to the rug and the outside containers or wrapping. The warehouse location
of rugs, rug pads and carpets shall be recorded as prescribed by clause C-6d.

(3) Upholstered furniture, in addition to the application of appropriate
insecticides or repellents, shall be placed in individual containers, prefabricated
covers of paper or plastics, or individually wrapped in 60-pound kraft-type paper
and secured with tape. When clear plastic coverings are used, care shall be taken
to prevent fading or bleaching of materials. When such articles are stored in
fumigated rooms or in individual containers that are sealed against entrance of dust
and escape of fumigants, wrapping is not required. Items shall be identified as
required in Section C-6d.
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(4) Items, other than those listed above, susceptible to insect damage
shall be stored in suitable containers, protected with insecticides or repellents
and sealed.

(5) Pianos and organs shall be stored separately whether *open' or pallet
storage is employed by the contractor. Such instruments shall be shrouded in
60-pound kraft-type paper, or in cloth; insecticides or repellents shall be placed
near the felts. Care shall be taken to store such instruments areas of the
warehouse where changes in humidity and temperature are at a minimum. When
fumigated piano storage rooms that are sealed against the entrance of dust and
escape of fumigants are used, the above specifications shall not apply.
Identification will be in compliance with paragraph C-6d.

(6) The contractor shall be responsible for ensuring that all chemicals
used for repelling insects or vermin do not have a harmful effect on any of the
materials on which they are used.

(7) The contractor shall take all necessary measures for pest control and
prevention of mold or mildew and shall maintain periodic inspection as frequently as
necessary to prevent damage to personal property in storage.

(8) The contractor shall be responsible for ensuring that firearms are
protected from loss and properly marked with the lot number, item number and owner's
name when stored in a separate storage area.

(9) Motorcycles shall be placed upright, be tagged by wire bound tag, or
equal, listing thereon the owner's name, lot number, service order number,
or company control number, and item number. The motorcycle shall be fully covered,
and wrapped in a protective material with nothing touching or pressing on it and may
be stored in a separate area of the warehouse.

c. Storage Area.

(1) Areas assigned for preparation and storage of household goods shall be
such as to prevent pilferage or damage by sunlight, heat, water or fire. Household
goods shall be stored in areas that are dry, clean, free from dust, vermin and
rodents, have adequate fire protection, and be accessible for routine inspection.

(2) Minimum clearance above stacks, width of aisles, accessibility of fire
aisles, distribution of fire extinguishers, etc., shall be in accordance with
existing local ordinances. The contractor shall comply with nationally recognized
codes and standards.

(3) Care shall be exercised to ensure that household goods are not exposed
to hazardous materials or operations inside or outside the warehouse.

(4) "No Smoking" signs shall be conspicuously posted in all storage areas
and smoking restrictions shall be rigidly enforced.

(5) Waste or refuse shall be removed from storage areas or kept in metal
containers with tight-fitting metal lids.

(6) Aisles, driveways, and entrances shall be kept free of storage and
equipment not being currently handled or operated.
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(7) Household goods shall be stored on skids, dunnage, pallet bases,
elevated platforms, or similar storage aids maintaining a minimum of at least 2
inches clearance from the floor to the bottom-most portion of the stored goods.
Containers or property will not be stored in contact with exterior walls. Height of
household goods properly stacked loose shall not exceed 10 feet. Trash cans,
extension ladders, lawn mowers, TV antennas, swing sets and other like items are
excluded from these requirements. Segregated items shall not be stored on the top
of moveable storage containers or storage boxes.

(8) Heating, electrical, plumbing and other systems shall be in good
working order, maintained in sound condition and meet all requirements of local
ordinances or nationally recognized codes.

(9) The operation and/or garaging of powered equipment such as trucks,
vans, and fork lifts, etc., will be, at a minimum, in accordance with nationally
recognized codes and standards (American Insurance Association, National Fire
Protection Association, American Standards Association, etc.). In addition, local
codes and standards will be adhered to. Gas pumps and other fuel storage shall meet
all provisions of the local ordinances or nationally recognized codes and standards.
Electrical storage batteries shall not be recharged in the warehouse unless
precautions have been taken to prevent explosion from the gas generated.

d. Locator Systems and Lot Identification. The Contractor shall mnintain an
up-to-date locator system which will permit the prompt identification and location
of each lot and individual items required to be stored separately.

(1) The nucleus of a recommended locator system appears at Attachment 5.
An acceptable system requires the following minimum control data for the pallet/box
locator sheet, stencil or tag; Owner's Name, Rank/Rate, Lot Number (Service Order;
or Company Control Number including Date In and the Type of storage), Pallet/Box
Number and Location.

(2) The bottom portion of the recommended locator system (Figure H-4)
reflects a numbering system for control of items by inventory number within each
pallet/box. Use of this portion of the locator form is optional, but highly
recommended.

(3) Segregated items such as rugs, rug pads, upholstered pieces, pianos,
organs, oversized items, lawnmowers, garden tractors, tillers, bicycles, TV
antennas, ladders, tires, etc., will have an identity tag reflecting the owner's
name, lot number (Service Order Number; or Company Lot Number including date in and
type of storage) and Item Number. This tag will be fastened to the item by
rust-proof wire, string, plastic or equivalent.

(4) The master locator sheet, reflec:ting all information on the pallet/box
locator sheet and, in addition, each Pallet/Box Number and its location, and a list
of segregated items and location will be kept in the office jacket file. A
duplicate copy of the master locator sheet will be kept in either the warehouseman's
files, if physically maintained in the warehouse, or affixed to a pallet/stack if
warehouse files are not maintained.

e. Warehouse Security. The contractor 0hall have established protective
procedures for this facility(ies) to ensure that. adequate safeguards have been taken
to preclude unauthorized access. Particular attention shall be given to doors,
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windows, skylights, roof vents, cupolas, metal side panels, etc., to ensure that
they do not permit simple entry on the part of a thief. Specific procedures are to
include:

(1) Contractor's employees within their area of responsibility must be
counseled on the importance of security and should be made aware of specific
security procedures established by the contractor for each storage facility.

(2) Movement of outsiders within a warehouse should be closely controlled

and monitored by the contractor and/or his employees.

(3) Two locking mechanisms are required on all warehouse access doors.

(4) Access walk-in doors, warehouse doors, and warehouse/office windows
which would permit warehouse entry by breaking glass panes, requires installation of
heavy metal mesh or bars, or installation of an electronic detection system.

(5) The doors on all closed vans will be secured with heavy duty (case
hardened) padlocks or surface key locks.

C-7 CONTRACTOR'S DUTIES - LOCATION OF STORAGE FACILITIES

a. The contractor shall complete pickup and drayage services ordered hereunder
on the date specified on the DD Form 1164 for such services and shall proceed in
compliance with provisions of Paragraph C-2d to perform pickup, drayage and
unloading services between the hours of 7:00 AM and 7:00 PM. The contractor shall
begin performance of handling-in services upon arrival of the property at the
warehouse, to include placing the goods within the facility, and shall complete
placing the goods within the facility no later than the following working day. The
contractor shall have (5) five working days from the date of pickup to complete the
remaining handling-in service. The contractor shall begin p-fcrnAivCe of
handling-out services as ordered; however, the contractor sha•i ": given advance
notice of at least five (5) working days.

b. The contractor shall treat each lot placed in storage as a result of
issuance of a DD Form 1164 as a separate entity for the purpose of separation,
identification, and delivery and shall otherwise comply with the applicable laws and
regulations with respect to separation and identification.

c. The contractor shall furnish to the ordering officer within 5-working days
after receipt of each lot of household goods the applicable weight certificates,
with the original and one copy of a nonnegotiable warehouse receipt for each lot
stored. The warehouse receipt shall, in addition to the information required by
applicable law, contain the following: (1) member's name, grade or rank and social
security number (SSN); (2) member's billing address (when applicable); (3) the
number of both this agreement, as modified, and the service order; (4) inventory
description of household goods (Figure H-3), see paragraph C-5; (5) net weight
determined in accordance with paragraph C-4(h) (6) location of warehouse, as shown
on the inventory form; (7) contractor's number for the lot; and (8) notation of any
overage, shortage, or damage. The use of a legible combination inventory-warehouse
receipt form is acceptable if the form contains all the information required by
applicable laws and this agreement. When storage or other services are at
Government expense, the provisions of the service order and this agreement shall
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govern in the event of any inconsistency between the service order and agreement on
the one hand and the warehouse receipt on the other. For this purpose, the term
"inconsistency" is extended to include any provision of a warehouse receipt which is
in addition to, or in excess of, the provisions of a service order or this
agreement. I

d. (1) In the event that, after coming into the custody of the contractor,
household goods are stolen, lost and/or damaged during attempted theft lost and/or
damaged as a result of fire (including water damage incident to a fire), flood,
earthquake, tornado, or any other similar type of occurrence, or if the goods are
subject to the probability of loss and/or damage so that without preventive measure
being taken, loss and/or damage is likely to result, the contractor shall
immediately notify the contracting officer thereof by the quickest means of
communication, and the contractor shall take immediate action to protect the goods
from further loss and/or damage. The contracting officer shall thereupon conduct an
investigation into the circumstances surrounding the incident to determine the
responsibility for the incident and/or release of such responsibility on the part of
the contractor. The contracting officer reserves the right to award/not award any
business during the period of the investigation. The contractor shall immediately,
at its own expense, proceed to unpack all affected containers, boxes, cartons, etc.
The contractor shall take such steps as are necessary to properly dry items which
are wet or damp. The contractor shall submit within 10-working days, or such longer
period as the contracting officer may authorize, in writing, a report of the loss
and/or damage to each item or article listed on the inventory or warehouse receipt,
in duplicate, to the ordering officer(s), with a copy to the contracting officer.
In addition, the contractor shall, as directed by the ordering officer, accomplish
dry cleaning, laundering, oiling finished surfaces with an appropriate furniture
oil, and other similar preventative measures, and repack and restack the items for
continued storage. Cost incurred by the contractor incident to the performwnce of
the services enumerated in the preceding sentence shall be borne initially by the
Government subject to final determination by the contracting officer of the I
contractor's liability. The contractor shall not dispose of any damaged items or
articles except with the written approval of the ordering officer.

(2) Reimbursement to the contractor for work done in conjunction with
avoiding or mitigating damages due to disaster covered by this clause shall not
exceed actual cost and shall include no direct or indirect element of profit to the
contractor. The contractor shall maintain a complete record of all labor and
material (by lot) used in carrying out the duties and responsibilities of this
clause. In no event will the Government be financially responsible for any costs
included in contractor's insurance coverage for which his insurance carrier assumes
the responsibility and makes appropriate payment.

(3) No action taken by the contracting officer under this paragraph shall
in any way constitute a waiver of the liability imposed by clause H-7, hereof upon
the contractor who shall continue to be liable in accordance with the provisions
thereof as if no action had been taken under this paragraph, nor shall it be deemed
to constitute a waiver of any other liability imposed by law or by any of the other
provisions of this agreement.

(4) In any other cases of shortage or damage to household goods while in
its possession, custody, or control, the contractor shall, without additional cost
to the Government, furnish to the ordering officer a complete report of the
incident, in duplicate, with a copy to the contracting officer, within 5-working
days following the detection and/or occurience.
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e. The contractor agrees that while household goods remain in a warehouse under
the provisions of this agreement, the contractor will maintain such warehouse in
accordance with the Department of Defense fire protection standards and recognized
national and local fire ordinances or codes (DOD 4500.34-R, Appendix G).

f. Whenever a change in business organization or corporate structure (e.g.,
name change, officer change, or sale) is about to occur, the contractor shall notify
the contracting officer immediately, but in no event later than 30 days prior to
effecting the change. The contractor agrees to notify the contracting officer, in
writing, at least 30 days in advance of any changes which may decrease the
contractor's responsibility as a Government contractor.

g. The contractor shall not release household goods from storage during the
storage period except upon written authorization of the ordering officer.

h. The contractor shall procure liability insurance and furnish to the
contracting officer a certificate of insurance from the insurance company (see
Attachment 3) to cover household goods stored in the contractor's warehouse(s) to
assure that:

(1) Coverage is maintained in force for property accepted by the contractor
under contract for any Government agency.

(2) The coverage is maintained in minimum limits of $1.50 per pound at each
location.

(3) A 30-day advance written notice will be given to the contracting
officer in event of cancellation or any material change and/or reduction in the
coverage. Upon cancellation of the present insurance policy, the contractor must
provide evidence of continuing insurance to the contracting officer at least 10 days
prior to cancellation date of present policy.

(4) Deductibles are applicable on an occurrence basis and shall not exceed
$100.

NOTE: The underwriter of warehouseman's legal liability insurance must have a
policyholder's rating of wAN or better in current issue of Best's Insurance Guide.
A Reinsurance Assumption Endorsement may be executed by an insurance underwriter to
meet the required criteria.

i. The signing of this Basic Ordering Agreement is a certification that the
prices shown herein are no higher than the rates charged the most favored customer
being furnished the services contemplated herein.

j. The contractor shall store household goods only in facilities listed below:

LOCATION FIRE WEIGHT
(Street Address, City, State and CLASS LIMIT

Zip Code)
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At no time shall the total weight stored exceed the weight limit in pounds indicated
for each location. In order to ensure that limits indicated for each location are
not exceeded, a record will be maintained for each location reflecting the number of
lots and total weight of lots stored by the Government under this and other
agreements.

k. In cases where an insurance carrier of the member, or contractor, assumes
responsibility for the cost or makes payments to the contractor for any or all of
the preventative measures, the expenses of which are to be borne by the Government,
the contractor shall, as soon as practicable, notify the contracting officer
thereof. Where payment has already been made by the Government, the contractor
shall, in accordance with the directions of the contracting officer, reimburse the
Government to the extent that payments have been made by the insurance carrier.

1. The contractor shall, without additional expense to the Government, be
responsible for obtaining any necessary operating authority, licenses and permits
prior to award of a resultant contract and for complying with all laws, ordinances,
statutes and regulations in connection with the furnishing of the services herein.

IH
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SECTION D - Pending Revision
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SECTION E - INSPECTION

The contracting officer shall inspect the facilities and operations of the
contractor or any lot(s) in the possession, custody, or control of the contractor.
Inspections shall take place during regular business hours. The contractor shall
furnish the necessary labor and equipment to assist in the inspection at no cost to
the Government.

SECTION F - PERFORMANCE PERIOD

The period of storage shall be set forth on service orders issued in accordance with
Section H-4, "Service Orders".

SECTION G - CONTRACT ADMINISTRATION DATA

G-1 PAYMENT ADDRESS

Indicate below the address where payment should be mailed if such address is
different from that stated on cover sheet:

G-2 INVOICES

Invoices shall be submitted in quintuplicate to the ordering officer unless
otherwise directed by the ordering officer. Mechanized invoices may be used
providing they satisfy the requirements of the Federal Acquisition Regulation and
supplements thereto and accounting practices of the individual military services.
Invoices shall be submitted (a) monthly with respect to prestorage, handling-in,
handling-out and post-storage services and (b) quarterly with respect to storage.
Either consolidated or single lot quarterly invoices for storage shall be submitted
and shall contain the following information for each lot.

(1) Basic Ordering Agreement and applicable modification number.

(2) Service order number.

(3) Period of storage for which payment is claimed.

(4) Item designation of services for which payment is claimed from the
Schedule of Services and Rates for Household Goods (DD Form 1162-1), (Section B).

(5) Contractor's number for the lot.

(6) Weight as determined in Section C-4h.

(7) Member's names, grades or ranks, and social security numbers.

(8) The fund citation(s) appearing on initial or supplemental service
order(s).
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SECTION H - SPECIAL CONTRACT REQUIREENTS

H-I Rate Submission

a. Rates will be submitted by the contractor on company stationary/letterhead
or on DD Form 1162-1, Schedule of Services and Rates for Household Goods (Section
B). Initial rates and rate decreases may be submitted on or before the fifteenth o.
any month to become effective on the first day of the second subsequent month. Rates
increases may only be filed on or before 15 March and 15 September to be effective
1 May and 1 November, respectively. Rates submitted will remain in effect until
revised as provided herein. Revises rates will be incorporated into the Agreement
by modification. Rate submissions must be postmarked no later than the fifteenth of
the entry month, regardless of weekends and holidays.

b. Contractors must submit offers for all zones and on all items enumerated in
the Schedule of Services and Rate for Household Goods (DD Form 1162-1), (Section B).
If there is to be no charge for an item, an entry such as "No Charge", or the
letters "NC", must be made in the unit price column of the schedule. If the
contractor does not have operating authority for a zone listed on the schedule, an
entry of "No Operating Authority" or "NOA" must be entered in the unit price column
of the rate schedule.

H-2 Wage Rate Determination (Subparagraphs are applicable if block has an "X").

[ a. Wage rate determination applicable to this Agreement.

b. Service Contract Act (SCA) Minimum Wages and Fringe Benefits DOD FAR
Supplement 252.222-7001 (1979 Sep).

An SCA wage determination applicable to this work has been requested from the US
Department of Labor. If an SCA wage determination ½s Tot incorporated herein, the
bidders/offerors shall consider the economic terms of the collective bargaining
agreement (CBA) between the incumbent contractor and the

(union). Copies of the agreement can be obtained from the
contracting officer. Pursuant to DOL Regulation, 29 CFR 4.1c, the economic terms of
that agreement (or any new CBA negotiated 10 or more days prior to the opening of
bids, or the commencement of the contract in the case of negotiated contracts,
exercise of options, or extension) will apply to the contract resulting from this
Agreement notwithstanding the absence of a wage determination reflecting such terms
unless it is determined, after a hearing pursuant to section 4(c) of the SCA, that
they are substantially at variance with the wages prevailing in the area.

H-3 Using Activities - Ordering Officers

a. The contracting officer executing this agreement shall notify the
contractor, in writing, of the names and locations of using activities authorized to
issue service orders for household goods under this agreement. The contracting
officer of each using activity shall notify the contractor and the contracting
officer, in writing, of the names of all ordering officers authorized to issue
service orders for the using activity under this agreement.

b. In the event the carrier does not pick up thie lot on the specified date, the
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contractor shall notify the ordering officer and continue to store, protect and be
responsible for the property. Appropriate compensation will be made for restoring
the shipment upon approval of the ordering officer. The ordering officer will take
action to annotate the Service Order for Household Goods (DD Form 1164) E
(Attachment 2) to require set-off action against the carrier on the applicable
Government bill of lading by the service finance center for extra charges attributedto the carrier for not picking up the storage lots as scheduled.

c. When it is desired to remove all or part of a lot from the contractor's
warehouse, the contractor may be unable to deliver some items to the carrier because
of inability to locate them. In the event that these items are subsequently found
in the warehouse by the contractor, the contractor shall be responsible for all
shipping charges (in excess of what it would have cost the Government had the
item(s) moved with the.main lot) from the storage facility to the base, installation
or home address where the military member is located. In the event the wrong lot or
items are shipped/delivered, the contractor will be responsible for shipping costs
for returning the erroneous lot or items and delivered the correct lot or items.
Compensation to the contractor will not be over and above what it would have
originally cost had the correct lot or items been delivered.

d. When the contractor attempts pickup at residence on the date specified on
the DD Form 1164, and the member/member's representative is not available at
residence, the contractor, upon approval of the ordering officer, shall be paid the
drayage rate (Item 3, DD Form 1162-1) on a 500-pound shipment.

e. When the contractor attempts delivery at residence on the date specified on
the DD Form 1164, and the member is unable to accept the shipment to his residence,
the contractor, upon approval of the ordering officer, shall be paid the delivery
rate (Item 7, DD Form 1162-1) on actual weight.

f. When ordered on DD Form 1164, the Contractor will prepare an inventory for
high/extraordinary value items and such "special services" shall be payable
according to the rates set forth in DD Form 1162-1. The requested special services
must be annotated on the DD Form 1164 by the ordering officer.

B-4 SERVICE ORDERS

a. Whenever a using activity requires the service of the contractor, the
ordering officer will notify the contractor (in writing or by telephone) of the
services required and, when applicable, of the estimated weight of the household
goods involved and such other information as may be pertinent.

b. When the contractor has the facilities available and capability to perform
the requested services, the contractor shall advise the ordering officer of the
acceptance of the order and provide a lot number. Rates in effect on the date of
offer are the applicable rates thereinafter used. Show Cause (cure notice) for
termination may be initiated by the contracting officer when a contractor fails to
perform requested services in a pattern of selectivity indicating continuous
avoidance of bookings by size or service area. If the contractor cannot accept
orders during a given period of time or for a specific storage facility, the
contractor will so notify the ordering officer by telephone and confirm in writing
to the ordering officer and the appropriate contracting officer.
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c. To accept the offer, the ordering officer shall issue DD Form 1164,
incorporating the terms of the offer, within the time set forth in the contractor's
offer of services. Upon receipt of the service order, the contractor shall be
obligated to furnish the specified services in accordance with the provisions of
said service order and this agreement. An enforceable contract is entered into when
the contractor receives the Government service order for the specified services in
accordance with the terms and conditions of this agreement. Upon receipt of the
initial service order (with respect to any lot of household goods), the contractor
shall be obligated to furnish such additional services listed in the Schedule of
Services and Rate for Household Goods (DD Form 1162-1), (Section B), as may be
ordered by supplemental service orders in effect at the time of the initial order.

d. Initial service orders shall be for a period ending on the day preceding the
first day of the succeeding Government fiscal year (or in the case of temporary
storage, for a period not later than 6 month thereafter). In each case, the service
order shall be renewable, at the option of the Government, for 4 successive
Government fiscal years on an annual basis (or such lesser periods as the services
are required) at the same rates and on the terms as in effect under the initial
service order. Renewal shall be evidenced by written notice to the contractor. The
date of performance of, and citation of funds for, handling-out and post-storage
services shall be included in a supplemental service order. For lots remaining in
storage past the 4th successive year, the active contractor shall be obligated to
accept storage at negotiated rates not to exceed his present rates for 4 successive
fiscal years. For inactive BOAs, the rate will be negotiated by the contracting
officer on an annual basis.

e. When it is know by the ordering officer, prior to the issuance of a service
order, that a portion of the member's household goods will be withdrawn at
Government expense for subsequent shipment, and the other portion will remain in
storage, two separate service orders shall be issued and the transaction treated as
two lots which shall require two inventories and two warehouse receipts. When this
information is not known by the ordering officer and the member is, subsequent to
storage, entitled to partial removal, a supplemental service order shall be issued
for handling out of only that portion of the lot which must be handled to permit
removal of the goods for shipment, and handling-in for the portion which must be
restored. Actual weight must be determined by weighing the articles released from
storage and subtracting this weight from the original storage weight. The
contractor shall provide the ordering officer with an estimate of the total weight
to be handled out prior to issuance of the service order for partial removal. The
contractor shall furnish to the ordering officer a new or revised warehouse receipt
and/or combination inventory-warehouse receipt, original and one copy, listing only
those items remaining in storage, conforming with the provisions of paragraph C-7.

H-5 CHARGES

a. rharges under initial service orders and all supplemental orders shall be
computed at the rates set forth in the DD Form 1162-1 in effect and on the date
services are ordered under the initial service order.

b. Monthly storage charges shall be payable in accordance with the rates set
forth in the DD Form 1162-1 and computations set forth below:
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(1) Storage charges are payable for a calendar month, except one-half
month's storage charge shall be paid on lots received for storage on or after the
16th day of a month and lots released from storage on or before the 15th day of a
month.

(2) In the event a partial removal of a lot is made or destruction or loss
occurs one or before the 15th day of the month, the contractor shall be paid
one-half month's storage for the beginning weight and one-half month's storage for
the remaining weight for that month. If that partial removal is made, or
destruction or loss occurs, on or after the 16th day of the month, the contractor
shall be paid a full month's storage for the weight recorded at the beginning of the
month. Charges for the succeeding month(s) shall be computed on the weight
remaining in storage. (Handling-out and handling-in charges, per paragraph H-4,
shall be in addition to the storage charges.)

c. Charges for items described in DD Form 1162-1 shall be computed on the basis
of the net weight of the lot including necessary cartons, packaging, packaging
materials, crates for mirrors, pictures, table tops, etc., but excluding the weight
of any blocking, bracing, dunnage, pallet, pallet boxes, and other containers.

d. All items of service ordered shall be subject to and payable on the basis of
a minimum weight of 500 pounds net.

e. Where partial removal of a lot is less than 100 pounds, no adjustment will
be made in the remaining storage weight.

f. The Government shall not be liable for storage or service charges in
connection with that portion of a lot which is in excess of weight limitations
imposed by law or regulation or in connection with lots remaining in storage after
the expiration of the period of entitlement of a member to storage at Government
expense.

g. The contractor shall provide such special handling and additional protection
as the member may request. However, the charge therefore shall be a matter of
independent agreement with the member, and the Government shall not be liable
therefore.

H-6 COMPENSATION

a. The Government reserves the right to award the contract for transportation
of any lot of household goods stored with a contractor to any carrier the Government
may select. The contractor shall promptly, and in accordance with the direction of
the appropriate ordering officer, make lots available to the receiving carrier on a
properly protected loading area of the contractor in a condition satisfactory to be
received by such carrier. The contractor shall permit any such carrier to inventory
and load goods from its facility without any charges to the receiving carrier or the
Government and will acknowledge the receiving carrier's notation of damage or
shortage by signing the receiving carrier's exception sheet or rider, noting the
damages and/or shortages, or by allowing the receiving carrier's agent to note
damages and/or shortages on the contractor's inventory form.

b. In the event the carrier does not pick up the lot on the specified date, the
contractor shall notify the ordering officer and continue to store, protect, and be
responsible for the property. Appropriate compensation will be made for restoring
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the shipment upon approval of the ordering officer. The ordering officer will take
action to annotate the Service Order for Household Goods (DD Form 1164),
(Attachment 2) to require set-off action against the carrier on the applicable
Government bill of lading by the service finance center for extra charges attributed
to the carrier for not picking up the storage lots as scheduled.

c. When it is desired to remove all or part of a lot from the contractor's
warehouse, the contractor may be unable to deliver some items to the carrier because
of inability to locate them. In the event that these items are subsequently found
in the warehouse by the contractor, the contractor shall be responsible for all
shipping charges (in excess of what it would have cost the Government had the
item(s) moved with the main lot) from the storage facility to the base,
installation, or home address where the military member is located. In the event
the wrong lot or items are shipped/delivered, the contractor will be responsible for
shipping costs for returning the erroneous lot or items and delivering the correct
lot or items. Compensation to the contractor will not be over and above what it
would have originally cost had the correct lot or items been delivered.

d. When the contractor attempts pickup at residence on the date specified on
the DD Form 1164 and the member/member's representative is not available at
residence, the contractor, upon approval of the ordering officer, shall be paid the
drayage rate (Item 3, DD Form 1162-1) on a 500-pound shipment.

e. When the contractor attempts delivery at residence on the date specified on
the DD Form 1164 and the member is unable to accept the shipment to his residence,
the contractor, upon approval of the ordering officer, shall be paid the delivery
rate (Item 7, DD Form 1162-1) on actual weight.

f. When ordered on DD Form 1164, the contractor will prepare an inventory for
high/extraordinary value items and such "special services" shall be payable
according to the rates set forth in DD Form 1162-1. The requested special services
must be annotated on the DD Form 1163 by the ordering officer.

H-7 LIABILITY FOR CARE OF GOODS

a. Except as hereafter provided and notwithstanding payment for storage and
other services hereunder, the contractor shall be liable in an amount not exceeding
$50 per article or package listed on the warehouse receipt or inventory form for any
loss or damage to household goods deposited with it caused by its failure to
exercise such care in regard to them as a reasonably careful owner of similar goods
would exercise, but the contractor shall not be liable for any loss or damage to
household goods which is caused by acts or conditions beyond its control and without
its fault or negligence. The contractor shall not be liable for loss or damage to
any documents, evidence of debt, money, records, specie, jewelry, accounts, bills,
currency, deeds, notes, stamps, securities, common carrier or other tickets,
passports or letters of credit not specifically listed on the warehouse receipt and
shall be under no obligation to accept the same for storage; however, if such
property in the same manner as it is liable for household goods.

b. The contractor shall inform the member of the member's right to declare, in
writing, a value of any article or package of household goods in excess of $50.00.

H-27



c. The contractor shall make prompt settlement directly to the member or the
Government on any claim for loss or damage to household goods for which there is
liability under the provisions of this Basic Ordering Agreement (BOA)> Contractors
receiving a written claim for loss or damage to property stored by it shall
acknowledge receipt of such claim, in writing, to the claimant within 10 working
days after its receipt by the contractor. The contractor shall, at the time such 4
claim is received, cause the date of receipt to be recorded on the claim. Every

contractor which receives a claim for loss or damage to household goods stored by it
shall pay, decline or make a firm compromise settlement offer, in writing, to the
claimant within 120 days after receipt of the claim by the contractor, However, if
the claim cannot be processed and disposed of within 120 days after receipt thereof,
the contractor shall at that time and at the expiration of each succeeding 30-day
period while the claim remains pending, advise the claimant,in writing, of the
status of the claim and the reasons for the delay in making final disposition
thereof.

d. In the event the contractor stores household goods in a facility which has
not been approved by the contracting officer, the contractor shall be absolutely
liable for all loss or damage to the goods, without regard to cause. The contractor
will be responsible for all costs associated with the movement of the storage lots
to an approved warehouse.

H-8 ANNUAL DOCUMENTATION REQUIREMENT

The contractor shall furnish all required documentation listed in Figure H-5 prior
to the date indicated.

H-9 POSSESSION OF THIS AGREEMENT

The contractor shall possess a copy of this agreement, including modifications, 4
which will be readily available for Department of Defense inspectors. The
contractor is responsible for ensuring that his employees are familiar with the
provisions (with modifications) of this agreement.

H-10 Order of Precedence

In the event of an inconsistency between provisions of this agreement, the
inconsistency shall be resolved by giving precedence in the following order:

a. The schedule (excluding the specifications).

b. Terms and conditions of the agreement, if any.

c. General provisions.

d. Other provisions of the agreement, when attached or incorporated by
reference.

e. The specifications.
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H-lI Reporting Procedures for Loss and Damage.

a. Upon delivery of the household goods, it is the responsibility of the
contractor to provide the member with 3 copies of DD Forms 1840 and 1840R (Figures
1H-6 and H-7) and to obtain a receipt therefore on space provided on
DD Form 1840. A copy of the completed DD Form 1840 shall also be provided by the
contractor to the ordering officer within 30 days of the date of delivery of the
household goods to the member. All loss of or damage to the household goods shall
be noted at the time of delivery on DD Form 1840. For later discovered loss or
damage, including that involving packed items for which unpacking has been waived in
writing, written documentation on DD Form 1840R advising the contractor of later
discovered loss or damage, aibvatched not later than 75 days following delivery,
shall be accepted by the contractoi as overcoming the presumption of the correctness
of the delivery receipt.

b. The contractor's failure to provide DD Form 1840 and DD Form 1840R and to
have proof thereof will eliminate any requirement for notification to the
contractor. Written notice using DD Forms 1840 and 1840R is not required by the
contractor in case of major incidents described by paragraph C-7d which requires the
contractor to notify the contracting officer and appropriate ordering nfficers of
the details of fires, vandalism, and similar incidents which produce significant
loss, damage, or delay.

c. Loss of or damage to household gozds discovered more than 75 days after the
date of delivery will be presumed not to have occurred while the goods were in
possession of the contractor unless good cause for the delay is shown, such as the
officially recognized absence or hospitalization of the service member during all or
a portion of the period of 75 days from the date of delivery.

d. The contractor will be deemed to have waived the right to inspect if:

(1) exceptions were taken at time of delivery and the contractor fails to
inspect within 75 days from the date of delivery; or if

(2) written documentation of loss or damage has been dispatched within 75
days from the date of delivery and the contractor fail. to inspect within 75 days
from the date of such dispatch or 75 days from the este of delivery, whichever is
later.

e. No claim shall be denied due soliely to contractor's lack of opportunity to
inspect prior to repair when the essential nature of the damaged item, such as a
refrigerator, washer, dryer, or television, required immediate repair.

f. The 120-day period within whiTh contractors must settle a claim for loss or
damage does not commence until receipt of a formal claim.

g. It is agreed that the claim will be limited to the items indicated on the
DD Form 1840 and 1840R, except as indicated above. The claim for loss and/or damage
shall not be limited to the general description of loss or damage to those items
noted on DD Forms 1840 and 1840R.
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SECTION I - CONTRACT CLAUSES

I-1 52.202-1 Definitions (Apr 84)

As used throughout this Basic Ordering Agreement, the following terms shall have the
meaning set forth below:

a. "Head of the agency" (also called "agency head") or "Secretary" means the
Secretary (or Attorney General, Administrator, Governor, Chairperson, or other chief
official, as appropriate) of the agency, including any deputy or assistant chief
official of the agency; and, in the Department of Defense, the Under Secretary and
any Assistant Secretary of the Department of the Army, Navy, and Air Force; and the
Director and Deputy Director of Defense agencies; and the term "authorized
representative" means any person, persons, or board (other than the Contracting
Officer) authorized to act for the head of the agency or Secretary.

b. "Contracting Officer" means a person with the authority to enter into,
administer, and/or terminate contracts and make related determinations and findings.
The term includes certain authorized representatives of the Contracting Officer
acting within the limits of their authority as delegated by the Contracting Officer.

c. Except as otherwise provided in this contract, the term "subcontracts"
includes, but is not limited to, purchase orders and changes and modifications to
purchase orders under this contract.

d. The term "ordering officer" means an individual of a using activity
authorized to issue Service Orders for Household Goods (DD Form 1164)
(Attachment 2), under this agreement. The individual may be the contracting officer
of a using activity or a duly appointed ordering officer so authorized.

e. The term "using activity" means an installation base or command of a
military department or a Government agency which has been properly authorized by the
contracting officer to issue service orders under this agreement.

f. The term "household goods" includes furniture, appliances, clothing,
baggage, all other personal effects of a similar character, professional books,
papers, and equipment, and other items authorized by entitlement.

g. The term "lot" means personal property placed in storage at Government
expense and covered by one service order.

h. The term "storage period" means the period of time the contractor has
possession of the property pursuant to Government orders.

i. The term "owner" or "member" means the individual in whose name the
household goods are stored under this agreement.

j. The term "program" means the Department of Defense Personal Property
Movement and Storage Program.

k. The term "FAR" means the Federal Acquisition Regulation, formerly the
Defense Acquisition Regulation.
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1. The term "material change" means any change which, if authorized by one
party, would vary its rights and duties to the party making the change or
injuriously affect its legal relations with the third parties.

S1-2 Changes

a. The contracting officer may at any time, by a written order, make changes,
within the general scope and requirements of this agreement, applying to any or all
of the DD Forms 1164 issued hereunder; and the ordering officer may at any time, by
a written order, make changes to the order's provisions, within the general scope of
this agreement, during the performance of any service order. If any such change
causes an increase or decrease in the cost of or the time required for performance
of any service order, an equitable adjustment may be made in the price(s) or in the
time for performance, or both; and the service order shall be modified, in writing,
accordingly. Any claim by the contractor for adjustment under this clause must be
asserted to the contracting officer or ordering officer directing the change within
30 days from the date of receipt by the contractor of the notification of change,
provided, hcwever, that the contracting officer or ordering officer directing the
change, if deciding that the facts justify such action, may receive and act upon
such claim asserted at any time prior to final payment under the service order to
which it relates. Failure to agree to any adjustment shall be a dispute concerning
a question of fact within the mean of the clause of this agreement entitle
"Disputes." However, nothing in this clause shall excuse the contractor from
proceeding with any service order as changed.

b. Deviation from the requirements of this agreement: This agreement shall not
be changed, modified, renewed, or supplemented by the Government except by action of
the contracting officer. DD Forms 1164 shall be administered by the ordering
officer provided, howeveL, that provisions of any service order inconsistent with or
deviating from the provisions of this agreement or the Schedule of Services and
Rates for Household Goods (DD Form 1162-1), Section B, and the General Requirements,
paragraph C-2, for storage of household goods shall not be effective unless approved
in advance in writing by the contracting officer.

1-3 Subcontracting

The contractor shall not subcontract with other persons or firms for the performance
of any service ordered under this agreement unless prior written approval has been
received from the contracting officer.

1-4 Reserved

H
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CLAUSES INCORPORATED BY REFERENCE (Apr 84)

This contract incorporates the following clauses by reference, with the same force
and effect as if they given in full text. Upon request, the Contracting Officer
will make their full text available.

I. FEDERAL ACQUISITION REGULATION (48 CFR, CHAPTER 1) CLAUSES
II. DOD FAR SUPPLEMENT (48 CFR, CHAPTER 2) CLAUSES

III. DEFENSE ACQUISITION REGULATION CLAUSES

NUMBER TITLE DATE

FEDERAL ACQUISITION REGULATION (FAR)

1-5 52.215-30 Facilities Capital Cost (APR 84)
of Money

1-6 52.232-11 Extras (APR 84)

1-7 52.232-1 Payments (APR 84)

1-8 52.232-23 Assignment of Claims (APR 84)

1-9 52.229-3 Federal, Sate and Local Taxes (APR 84)

1-10 52.249-8 Default (APR 84)

1-11 52.233-1 Disputes (APR 84)

1-12 52.222-26 Equal Opportunity (APR 84)

1-13 52.203-1 Officials Not to Benefit (APR 84)

1-14 52.203-5 Covenant Against Contingent Fees (APR 84)

1-15 52.222-35 Affirmative Action for Special (APR 84)
Disabled and Vietnam Era Veterans

1-16 52.222-36 Affirmative Action for Handicapped (APR 84)
Workers

1-17 52.223-2 Clean Air and Water (APR 84)

1-18 52.222-31 Waiver of Facilities Capital (APR 84)
Cost of Money

1-19 52.232-17 Interest (APR 84)

1-20 52.219-8 Utilization of Small Business and (APR 84)
Small Disadvantaged Business
Concerns

H-32



NUMBER TITLE DATE

1-21 52.215-1 Examination of Records by (APR 84)

Comptroller General

1-22 52.203-3 Gratuities (APR 84)

1-23 52.222-3 Convict Labor (APR 84)

1-24 52.220-3 Utilization of Labor Surplus (APR 84)

Area Concerns

1-25 52.219-13 Utilization of Women-Owned Small (APR 84)

Business

1-26 52-248-1 Value Engineering (APR 84)

1-27 52.232-17 Interest (APR 84)

i-28 52.215-2 Audit - Negotiation (APR 84)

1-29 52.246-4 Inspection of Services (APR 84)

1-30 52.232-8 Discount for Prompt Payment (APR 84)

1-31 52.249-4 Termination for Convenience of

the Government (Short Form)

1-32 52-237-2 Protecting of Government Buildings, (APR 84)

Equipment, and Vegetation

1-34 52.246-25 Limitation of Liability Services (APR 84)

1-35 52.224-1 Privacy Act Notification (APR 84)

1-36 52.224-2 Privacy Act (APR 84)

1-37 52.229-3 Federal, State, and Local Taxes (APR 84)

DOD FAR SUPPLEMENT CLAUSES

1-38 252.232-7000 Invoices (OCT 82)

1-39 252.233-7000 Certification of Request for (FEB 80)
Adjustment of Relief Exceeding

Adjustment $100,000

1-40 252.231-7000 Supplement Cost Principles (APR 84)

1-41 252.243-7001 Pricing of Adjustments (APR 84)
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NUMBER TITLE DATE

DEFENSE ACQUISITION REGULATION (DAR) CLAUSES

1-42 7-103.16 Contract Work Hours and Safety (JAN 84)
Standards Act - Overtime
Compensation

1-43 7-1903-41 Service Contract Act of 1965, (JAN 84)
as Amended
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PART III, SECTION J - LIST OF DOCUMENTS, EXHIBITS AND OTHER ATTACHMENTS

No. of Pages

1. Service Order for Household Goods 1
(DD Form 1164), Figure H-i

2. Certificate of Insurance (format), Figure H-2 1

3. Household Goods Descriptive Inventory, 1
Figure H-3

4. Locator Sheet (format), Figure H-4 1

5. Annual Review Requirements, Figure H-5 1

6. Joint Statement of Loss or Damage at Delivery 1
(DD Form 1840), Figure H-6

7. Notice of Loss or Damage (DD Form 1840R), Figure H-7 1
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PART IV. SECTION K - REPRESENTATIONS. CERTIFICATIONS. AND OTHER STATEMENTS OF
OFFEROR

K-i. 52.203-2 Certificate of Independent Price Determination (Apr 84)

a. The offeror certifies that

(1) The prices in this offer have been arrived at independently, without,
for the purpose of restricting competition, any consultation, communication, or
agreement with any other .offeror or competitor relating to (a) these prices, (b) the
intention to submit an offer, or (c) the methods or factors used to calculate the
prices offered;

(2) The prices in this offer have not been and will not be knowingly
disclosed by the offeror, directly or indirectly, to any other offeror or competitor
before bid opening (in the case of a formal negotiated solicitation) unless
otherwise required by law; and

(3) No attempt has been made or will be made by the offeror to include any
other concern to submit or not to submit an offer for the purpose of restricting
competition.

b. Each signature on the offer is considered to be a certification by the
signatory that the signatory

(1) Is the person in the offeror's organization responsible for determining
the prices being offered in this bid or proposal, and that the signatory has not
participated and will not participate in any action contrary to subparagraphs (a)(1)
through (a)(3) above; or

(2) (a) Has been authorized, in writing to act as agent for the following
principals in certifying that those principals have not participated, and will not
participate in any action contrary to subparagraphs a(l) through a(3) above

' (insert full name of
person(s) in this offeror's organization responsible for determining the prices
offered in this bid or proposal, and the title of his or her position in the
offeror's organization).

(b) As an authorized agent, does certify that the principals named in
subdivision b(2)(a) above have not participated, and will not participate, in any
action contrary to subparagraphs a(l) through a(3) above; and

(c) As an agent, has not personally participated, and will not
participate, in any action contrary to subparagraphs a(l) through a(3) above.

c. If the offeror deletes or modifies subparagraph a(2) above, the offeror must
furnish with its offer a signed statement setting forth in detail the circumstances
of the disclosure.
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K-2 52.203-4 Contingent Fee Representation and Agreement (APR 84)

a. Representation. The offeror represents that, except for full-time bona fide
employees working solely for the offeror, the offeror

(NOTE: The offeror must check the appropriate boxes. For interpretation of the
representation, including the term 'bona fide employee,* see subpart 3.4 of the
Federal Acquisition Regulation.)

(1) [ ] has, [ ] has not employed or retained any person or company to
solicit or obtain this contract; and

(2) [ ] has, [ ] has not paid or agreed to pay any person or company
employed or retained to solicit or obtain this contract any commission, percentage,
brokerage, or other fee contingent upon or resulting from the award of this
contract.

b. Agreement. The offeror agrees to provide information relating to the above
representation as requested by the contracting officer and, when subparagraph a(l)
or a(2) is answered affirmatively, to promptly submit to the contracting officer

(1) A completed Standard Form 119, Statement of Contingent or Other Fees
(SF 119); or

(2) A signed statement indicating that the SF 119 was previously submitted
to the same contracting office, including the dete and applicable solicitation or
contracting number, and representing that the prior SF 119 applies to this offer or
quotation.

K-3 52.215-6 Type of Business Organization (Apr 84). The offeror or quoter, by
checking the applicable box, represents that it operates as [ ] a corporation
incorporated under the laws of the State of or [ ] an
individual, [ ] a partnership, [ ] a nonprofit organization, or ] a joint venture.

K-4 52.215-11 Authorized Negotiators (APR 84). The offeror or quoter represents
that the following persons are authorized to negotiate on its behalf with the
Government in connection with this request for proposals or quotations: (List
names, titles, and telephone numbers of the authorized negotiators).

K-5 52.219-1 Small Business Concern Representation (APR 84). The offeror repre-
sents and certifies as part of its offer that it [ ] is, [ ] is not a small business
concern and that [ ] all, [ ] not all supplies to be furnished will be maintained or
provided by a small business concern in the United States, its possession, or Puerto
Rico. "Small business concern," as used in these provisions, means a concern,
including its affiliates, that is independently owned and operated, not dominant in
the field of operation in which it is bidding on Government contracts, and qualified
as a small business under the size standards in this solicitation.
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K-6 52.219-2 Small Disadvantaged Business Concern Representation (APR 84)

a. Representation. The offeror represents that it [ ] is, [ ] is not a small
disadvantaged business concern.

b. Definitions.

(1) "Asian-Indian American," as used in this provision, Aeans a United
Stat-s citizer whose origins are in India, Pakist-., or Bangladesn.

(2) "Asian-Pacific American," as used in this provision, means a United
States citizen who origins are . Japan, China, the Philippines, Vietnam, Korea,
Samoa, Guam, the US Trust Territory of the Pacific Islands, the Northern Mariana
Islands, Laos, Cambodia, or Taiwan.

(3) "Native Americans," as used in this provision, means American Indians,
Eskimos, Aleuts, and native Hawaiians.

(4) "Small business concern," as used in this provision, means a concern,
including its affiliates, that is independently owned and operated, not dominant in
the field of operation in which it is bidding on Government contracts, and qualified
as a small business under the criteria and size standards in 13 CFR 121.

(5) "Small disadvantaged business concern," as used in this provision,
means a small business concern that (1) is at least 51 percent owned by one or more
individuals who are both socially and economically disadvantaged, or a publicly
owned business having at least 51 percent of its stock owned by one or more socially
and economically disadvantaged individuals and (2) has its management and daily
business controlled by one or more such individuals.

c. Qualified groups. The offeror shall presume that socially and economically
disadvantaged individuals include Black Americans, Hispanic Americans, Native
Americans, Asian-Pacific Americans, Asian-Indian Americans, and other individuals
found to be qualified by the SBA under 13 CFR 124.1.

K-7 52.219-3 Women-Owned Small Business Representation (APR 84).

a. Representation. The offeror represents that it [ ] is, [ ] is not a

women-owned small business concern.

b. Definitions.

(1) "Small business concern," as used in this provision, means a concern,
including its affiliates, that is independently owned and operated, not dominant in
the field of operation in which it is bidding on Government contracts, and qualified
as a small business under the criteria and size standards in 13 CFR 121.

(2) "Women-Owned," as used in this provision, means a small business that
is at least 51 percent owned by a woman or women who are US citizens and who also
control and operate the business.
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K-8 52.222.21 Certification of Nonsegregated Facilities (APR 84).

a. nSegregated facilities,* as used in this provision, means any waiting rooms,
work areas, rest rooms and wash rooms, restaurants and other eating areas, time
clocks, locker rooms and other storage or dressing areas, parking lots, drinking
fountains, recreation or entertainment areas, transportation, and housing facilities
provided for employees, that are segregated by explicit directive or are in fact
segregated on the basis of race, color, religion, or national origin because of
habit, local custom, or otherwise.

b. By the submission of this offer, the offeror certifies that it does not and
will not maintain or provide for its employees any segregated facilities at any of
its establishments, and that it does not and will not permit its employees to
perform their services at any location under its control where segregated facilities
are maintained. The offeror agrees that a breach of this certification is a
violation of the Equal Opportunity clause in the contract.

c. The offeror further agrees that (except where it has obtained identical
certifications from proposed subcontractors for specific time periods) it will

(1) obtain identical certifications from proposed subcontractors before the
award for subcontracts under which the subcontractor will be subject to the Equal
Opportunity clause;

(2) retain the certifications in the files; and

(3) forward the following notice to the proposed subcontractors (except if
the proposed subcontractors have submitted identical certifications for specific
time periods):

m p NOTICE TO PROSPECTIVE SUBCONTRACTORS OF REQUIREMENT FOR
CERTIFICATIONS OF NONSEGREGATED FACILITIES

A Certification of Nonsegregated Facilities must be submitted before the award of a
subcontract under which the subcontractor will be subject to the Equal Opportunity
clause. The certification may be submitted either for each subcontract or for all
subcontracts during a period (i.e., quarterly, semiannually, or annually).

NOTE: The penalty for making false statements in offers is prescribed in
18 U.S.C. 1001

K-9 52.222-22 Previous Contracts and Compliance Reports (APR 84). The offeror
represents that

a. it [ ] has, [ ] has not participated in a previous contract or subcontract
subject either to the Equal Opportunity clause of this solicitation, the clause
originally contained in Section 310 of Executive Order No. 10925 or the clause
contained in Section 201 of Executive Order No. 11114;

b. it [ ] has, [ ] has not filed all required compliance reports; and

c. representations indicating submission of required compliance reports, signed
by proposed subcontractors, will be obtained before subcontract awards.
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K-10 52.222-25 Affirmative Action Compliance (APR 84). The offeror represents
that (a) it [ ] has developed and has on file, [ ] has not developed and does not
have on file, at each establishment, affirmative action programs required by the
rules and regulations of the Secretary of Labor (41 CFR 60-1 and 60-2) or (b) it
[ ] has not previously had contracts subject to the written affirmative action
programs requirement of the ruler und regulations of the Secretary of Labor.

K-11 52.223-1 Clean Air and Water Certification (APR 84).

a. Any facility to be used i the performance of this proposed contract
[ ] is, [ ] is nvt listed on thL Environmental Protection Agency (EPA) List of
Violating Fac- ities.

b. The offeror will immediately notify the contracting officer, before award,
of the receipt of any communication from the Administrator, or a designee, of the
Znvironmental Protection Agency, indicating that any facility that the offeror
proposes to use for the performance of the contract is under consideration to be
listed on the EPA List of Violating Facilities; and

c. The offeror will include a certification substantially the same as this
certification, including this paragraph (c), in every nonexempt subcontract.
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3. THIS SERVICE ORDER IS ISSUED AND AN ORDER IS HEREBY PL.ACED WITH YOU, ACCEPTING YOUR OFFER (ORAL ORt WRIflIEN) FOR

SERVICES ON 9,1e' 1we ________ 19 ______SUBJECT TO THE PROVISIONS OF THE BELOW44UMSERIED BASIC
ORDERING AGREE -MENT FOR THE FOLLOWING SERVICES M_____________ _______________

a SCAC CODE o FEDERAL AGENCY APPROPRA71TON j _BASIC ORDERING AGREEMENT NUMBER eMODFCTO

IDENTITY NUMBER

fSER.'TCE ORDER NJMBErý _ tjAASEP n LOCATION OF PROPERTY (Street, City. State. Zip Code)

0ý OL~D

,2, NEW ______ _________________________

ESTIMATED STORAGE PICK-UP DATE 'YYMMDDý kSORAGE EXPIRATION I ESTIMATED WEIGHT mn WEIGHT IN STORAGE
PERIOD DATE YYMA400i, (ACTUAL)

7i OWNER

f1 NAME'Las? a f,<a (2' PERMANENT ADDRESS (Street, City. State. Zip Code)

(3) PAY GRADE 4, 5'.

4. NEW ACCOUNTS - SERVICES ORDEP~ED ________________________________________

a PACK(ING oSPECIAL. SERVICES c DRAYAGE-IN. d HANDLING-IN e STORAGE
ITEM I I A.AR0CRCE7 2EXPES VE ITEM III ITEM s ITEM V

17EV HIA VA~jAFBE TEMi
______ ITEM lii

RATF NC- RATE NO RA7E ZONE RATE RATE RATE

S. REMOVAL ACTIONS 
_____c__________________________City._State,_ZpCode

APPROPRIA-hDN IDEN' IY S TOR~AGE REM'D> A D- EIIR DRS tre.Ct.Sae ioe

d SERwiCES ORDERED

I'1 HANDIUN -4ANDLIN, ý3, DRAVAGE - ý4. UNPACKING N~ WEGT (6L WEIGHT (7) WEIGHT
IN OUT ITEM \II T1EM VIII 6EEHANHDTLED REMOVED REMAINING

I TEM IX ITEM VI ________________________________________

RATE RATE ZONE I RATE RATE

is $S
&.REMARKS

7. SPECIAL INSTRiUCTIONS

a MailIinvoices to

b Stonsge authority

c Maximum weighit chtargeable to government Lbs Weigh~t in exom of such maminnurn wilt be chatged to Via Owne.

d Estimated Cost of the Seriiicelsl Is S You are not to pedoetn any Servicie wh~ich will teault in contt9Cl costs
in excess of the ab~ove sum urless authorized in wnting by the ordenng officer

e Accounting Ciassifcatior

6. CERTIFICATION 7,1 ,- :o-',lered ti 0,de-"g Office, Commercial storage has bee- detemonied to be more economical Mhan government storaige
TYPED NAME Las, Fes! Mcole 0,ta' b SIGNATURE

c TITLE d DATE SIGNED

DD Form 1164, DEC 85 Ef'ocrive June 1, 1986, all previous editions of this form are obsolete.
(f igUre H-i) Hi-L. I ORIGINAL Copy 1-Accounting & Finance Office



CERTIFICATE OF WAREHOUSEMEN'S LEGAL LIABILITY INSURANCE
WooDODffircoh 4500.34*Rl

This is a evnify *set apolicy is row in force and include sinsurance for Warehousemen's Legal LmabilitBe reqIred for PemnOy Wad aecepted and stOre undils eontraCt with any glovernirviental allency under Puiblic Low
#7-44S (Of anY ~se MWheeuen 11 Public Lew US)~ is Provided in aamount not lee than 11.50 tirne theMWmb Vwl P40111 IN IWWmj 89 0 110111 of lees bubject. to Else lumitfW jfI~labiifty specifed below. Liaillty

INSTRUCTIONS. amvr Ji iAorfte"10 EZMf sW eer,1. 5. NAMC OP INSWR~ftC2 COMPANY S. a. NAME OP CONTRACTOR

1. 6. OORULS (attest liakombear it. stae., Ong SAO ee* 2. b. AOOIRZ5 ta,,,, ""Meuer * Ct. ogos. OW~ Wi I"WS

2.POISCY "VMS&* 46. IPPELCYIVZ OAT9 lJ~/D@)'Y', I13.01 &m. Ste~aft~ Time o Sthe
Piece * toV iii"sased Conimtnuling unIU eea..ed of pP.ded for' In
ppetepaph 1-" beloaw.)

a. a. ADOm3.s OP WARCHOUS9 S. b. LIMIT OF LIABILITY

2. a

Deductibles under this Policy ar#. applied, on an Occurrence basis and shall not exceed S100.00. Deductiblearount s I________ . If the contractor' may be liable, the Company may be liable. If .the contractorcannot or does not handle a claim, the Company assumes responsibility to Seq that the claim receives promptMtention. including the determination of the contractor', liability, and payment in full to the extent of thatIability.

Lack of cooperation from the contra a, for 'any reason (including contractor bankruptcy) is no difmense.If necessary, the company shell seek from so claimant affidavits or other supporting documentation to Permit
a determination of liability.

When requested by -the contracting officer, the company will provide, within thirty (30) days, a duplicateoriginal of maid policy and all endorsuement t~o. The contracting officer reserves the right to reject cartifi-cates Of insurance from insurance companies If they fail to provide adequate protection.
This certificate may not be cancelled without cancellation of said policy. Such cancellation or anymaterial change may be 6etacted by the company or the oontrector only by giving thirty (30) days notice in

writing to the
Such notice will commence to fun from the date Said notice is acmelly

received.

Insuanre end surely Companies must be legally authorized to Iassue policies of weretiousemen's legal liabilityinsurance In each . toe that the ecntr - r Is authorized to operate or be authvorized to issue such policies Inthe ste in ¶msicl the contractor hiss to principal Place of business. The underwriter of warehousereme's legalliability imuranca muss bae" a policyhtolder's reting of "A" or better in Best's Insurance Guide.

ISSUtiNG OFFICE
6. 0. NAME OF INSURA^NCIR COM0Aftr/ugHOgmwa1TIigrAoIN 7. a. NAMEg OF AUTMOMI&LO iftSUaAtgCL COMPANY

111PIRC5EN'rATIVE

6. 6. ADORC35 ,.r.,,r nutmbir. city. stage. @no sip coes P"ONKL PNO 7. a. SIGNATURE DATE NAo1D',iY~,
fArvis Code;

UeT FORM 36S-R,. Sep 87 EITalION OF MAY 07 15 OBSOLETE.

(Figure H-2)
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TAG OT N.O

HOUSEHOLD GOODS DESCRIPTIVE INVENTORY TAG -AGE Poo 0 OF PACES

COUTPIACTCA Cft CA C.A ________

AOEMTCAWWS REFERENCE NO

OW06" GRADE OR Ollh AND 6AWU CONTRACT OR OR. 0O

OfGRl LOAOG AOCr a STATE GOOT SillVE ORDER NO

DESCRIPTIVE SYMOI. XCMEPTION SYMBOLS scs~l0 LOCATION SYMBOLS
a- 0-ma TV I a &I~

M-oo ceFM 

Sa a

op ~ ~ ~ ~ ~ ~ ~~hS SYM8OI.S e lc -` ý asmma o

p-mm @I ow CONO ~l'.aIlO ATo ORIGI 0______

""'D Cw go0ARRICERS CAETE H OTOSONDITHEIONVENTORYGINO

11CARRIERS WILL ADJUSTl nPITEMNc., CRN RHE " ANVENCORY- ,

1-SED. OF DOUBL N COnWi. WHMN; EN SINGLE COLUMN~ IS

"3"CONDITION AT ORIGI ".-AND EXCEPTIONS (IF ANY)' AT ULST1NAI1Uffr S
4 __UMMNW4SALL ALCVL) U T

* ~ ~ ~ . PACKING LIST FO CARRIFRS ONLY. ____

7

0

3

5

66
75

99

_0

2
3
4

5

7

S

HAVE CA4 CKECO AU 1TAAIS LlTIO ANDC IAED TO #NCAUS" AND ACKNOWLEDGE WTA IN~lS IS A VNA AND COWLf 1 ATs Of TES GOCODS TUEmoEV No~
of ?NEl STATFE OF TNEl GO=0 AfCLP4O r

W A RN I NG SEFOM LICAEN - CDECX A N jlv rV
ANDEG MSCL LOSS CAOVAIA401 EN £PAC ON TW MGMT ACVE

cow TORCTCAMIER 00 01PWSNTTIE MWAtA7 OATS CONTR.ACTOR. CAMKA CA 10"fAIV mVA DATE

AT A,
ORIGIN CW'AE CA E- ATmTOV~ 0ATOfal"N ATT DESTI* E CA1 AJMEZOto A401l DATE

NATION M#AL*

nu aM'EmW w (figure H-3) Aft1/9
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LOCATOR SHEET

NAME-RANK-SSAN LT R.H. McMOORE 064-20-5583

LOT NO. '3o (Rd"
SERVICE ORDER NR. F22407- 7T4 -A- 2*bF '

NAMEISSUING ACTYP rY m J7-0"0, iC, *r - 'a,6 CrAl , Ce•"r&Il
WAREHOUSE Number &Address)_ 2.1#' Nrfh15^M* .4lAze., ' R,.7AMF M I n

PALLET NR. OR BOX NR. LOCATION

/o:.-E 2- -/b

Segregated Items O/S, Rugs, Pianos, Organs, Lawmwwes, Bicycles,

INV. IT1EM NR. ARTICLE LOCATION

,, e feenRw m 1-

Re - 2--S-

I 71 x,..•o ' ' pAo 7-24b

DATE INTO STORAGE P/-Ju LY /Y7 1 TYPE STORAE -V 4
ITEMS IN PALLET OR BOX NR jI_,-A (CIRCLE) t84S1• O.tL'r*AJ AGRU T)

16 31 46 61 76 91 106 121 136 151 166 181 196 12f1i 226 241 12341 271 286

2 17 32 47 62 77 92 107 122 137 152 167 162 197 212 227 242 2571 272 287

3 is 33 48 "63 78 93 106 123 138 153 168 1S3 1t1 913 228 243 254 273 28

4 34 49 79 94 109 124 139 154 169 1" 4214 229 24 259 274269

S 35 s0 65 s0 15 110 125 140 15 170 1.5 200 152 30 245 260 275 20

6 21 516619 111 126 141 136 '1I186201 216 231246 261 276 291

7 2237 52 67 82 97112 127 1t02217-• 247 262 277 292

S23 38 3 83 96 113 :1 21 ,2 263 27293

9243 54 69618 i 204 219 234 249 264 279 294

1 25 55 70 Of 0 175 1901205 220235 250 265 2@0~

1264&1 36 71 a, 13 t3416 176 193 120 3 235 251 284U 296

27 42 5772587 1 02 117 132' 1-lME329
12 WA • - - -a -w. - !!I-

Q 28 43 W8 73 n6 103 Is118 3[J LO "I35-IM&3 295

29 44 59 74 89 .104.I iji184 299

15 s ,20 45 o Is to$9 1 20 1 1351 1 16iS 110119 1210 1225 1240 125l l 270l 125 300

(Figure H-4)
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ANNUAL REVIEW REUIREMNTS

As stated in paragraph H-8, the Basic Ordering Agreement (BOA) shall be reviewed, as
a minimum, annually. In order to accomplish this review, the contractor shall
furnish the following information and documents to the contracting officer each year
no later than

a. A copy of the latest complete fiscal year (12 months) financial statement
(balance sheet and profit and loss statement), certified by either an independent
public accountant or an official of the firm, that it truly and fully sets forth the
financial condition of the firm.

b. A copy of the fire insurance letter (Figure G-1 of Appendix G, DOD
4500.34-R) for each approved storage location, completed by the contractor's
insurance company, providing certified information regarding the current fire
contents rate and any fire fighting systems and a fire content rate listing checked
and verified by the responsible Insurance Services Office.

c. A certificate of insurance in effect (reference paragraph C-7d(4)(h), and
Attachment 2). If present certificate on file with the regional storage management
office (RSMO) is accurate, a new certificate is not required.

d. A statement as to whether or not there have been organizational changes
within the firm (e.g., change of name, ownership, officers, corporate structure,
etc.) during the previous year and, if so, what the changes were. An authenticated
copy of the minutes of each corporate meeting during which the change(s) was/were
effected or approved shall be furnished with such notification, when applicable
(reference para. C-7d(4) (f).

e. A copy of a large lease in effect and/or evidence of ownership (e.g., tax
receipt) for each storage location approved under the BOA. If present
lease/evidence on file with the RSMO is accurate, a new lease/evidence is not
required.

f. The number of service employees (excluding clerical and sales personnel)
routinely employed for work under this BOA.

g. One signed copy of the current collective bargaining agreement(s) or a
statement to the effect that none exists.

h. The names, home addresses (including zip codes), and home telephone numbers
(including area code) or two operating executives to contact in case of emergency.

i. The names and titles of two persons authorized to sign contractual documents
(reference paragraph K-4).

H
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JOIN! STATEMENT Of LOSS OR DAMAGE AT DELIVERY
Privacy Act Statement

AUTHORITY.: The requested informatioý 'it solicited Pursuant to one or more of the followi'ng- 5 U.S.C.
301 . 31 U.S.C. 3721 et seq., 31 U.S.C. 3711 et seq.. and EO 9397, November 1943 (SSN).

PRINCIPLE PURPSE(S): The information requested is to be used in evaluating claims.
ROUTINE USE(S): The Information requested is used in the settlement of claims for loss, damage cir

idestruction of personal property and recovery from liable third parties.
DISCLOSURE: Voluntary; however, failure to supply the requested information or to execute the form

may delay or otherwise hinder the payment of your claim.

GENERAL INSTRUCTIBONS The carrier's/controctor's representative will complete and sign DO Form 1840 and obtain the
signature of the member or member's agent. The member or member's agent will "Of. under any circumstances,
sign a blank or partially completed DD Form 1840. Three completed copies of DD Form 1840 and blank DO Forms
184OR will be provided the member or member's agent by the cornier's/contractor's representative for each
shipment. If no loss or damage is involved, write "NONE" in description column.

SECTION A . 0ENERAL (To be rem clord byr~e/eteI,
1. NAME OF OWNER (Lost. First, Maidd) bwfht) 2. SOCIAL SECURiITY NO. 3. RLANK OR GRAN 14. NET WI Of SHIPMENiT

S. ORIGIN OF SHIPMENT (Crty o'd Siviii/Caunlrtry il. DESTINATION OF SHIPMENT (C", and SwIe/Ceunitry)

7. pPGBL/ORDER NUMBER 8. PICKUP DATE ~ 9. NAME AND ADDRESS OF CARRIER/CONTULCIOR

10. COD~E OF SERVICE II I SCAC 12. C.ARRIER/CONTR REF. NO.

SECTION 3 - RCORD Of LOSS Of DAMAGE 17P be ro'-pIiffd 10-nfiy b, ner~bit, anid co-,'oslcani'ocier's %'sna.

v3. Notice is hereby given to the corrier/controcior to whom this statement is surrendered that the shipment was
received in condition as shown below and the claim, if any, will be mode for such loss or damage as indicated
subject to further inspecfian and notification ta the claims office within 70 days by DD Form 1840R found on the
reverse side hereof. THE VALUE INDICATED IN BLOCK 14c 1S TO BE.USED FOR QUALITY CONTROL ONLY.

a 5". Na b None of ,ife c Dscnpi~o, of lost ii, damaoge Oif -11-9 so S. d,cole)

14. ACKNOWUDGMENIF BY MELMSER OR AGENT (X atric complete as 15. ACKNOWLEDGMENT sr CARRIER '$/CON TIACTOR'S REPR..
app~ccbit and jogi bloici) SSNTATiVF (x and complete as applicable end sign bola-)

a. I tiects'ed my property .in apparently good coand.%n eacept a. Property was delinored in opperenty, good condition
as indicated aboe.. A consinualian sheet except as otherw~e nated aovey.

b. Unpacking and remeovl of packing material, beaset., cartons, end
other debris r-- Is etno waived. e. Nome of delviveing ave/en/oec'

c. I orthimoto 04e imour.t of myts lognd/er damage 01

d. I have Psics;-od three capies ot this tarm,. I umnderstand thast I heave 70
days to list any tsmr*sr Ieos and/or damnaless an the back of this ferti
and give this to the asearest claim" #11fics, and theit ilwlune to go so may
emeisut In my being paidea smaller setrsion ans a deaim.

e. Telephonei Number I. Dote S-gned d. $#*,age in transit?

g. Signatuwre a.1giir . Date Signed

DD Form 1840, JAN 88 I1er'o-;v sdition ,* or bsolete. MEMBER

(figure H-6)
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NOTICE OF LOSS OR DAMAGE
INSTRUCTIONS TO ME:'IBER: You have up to 70-deys to inspect your property and note oll lost or damage. Should
you find any loss or damage not reported on DD Form 1840 ot the time of delivery, complete Sectlon A below. Use
only boll.point pen or typewviler. THE COMPLETED FORM MUST BE DEUVERED TO YOUR LOCAL CLAIMS
OFFICE NOT LATER THAN 70 DAYS FROM DATE OF DELIVERY. FAILURE TO DO iO MAY RESULT IN A
REDUCTION OF THE AMOUNT PAYABLE ON YOUR CLAIM. Keep a copy of this form for your records, receipted
and doted by the claims oiffce. If more than one page is needed, please number the pages.

socflON A -(To be gomepheted by stiobeej

1. STATILMINT C- PtOPEtTY LOSS OR CAMAGE You are hereby notiftJesl of 1le or dawmg. in the foIloirng, so.m.• r of peoronal prpety.
"a. Name of Member (Liest, Fm, h~ddle bs'fsaJJ b. "PCAL/Order Hus, C. Date of* Niivory

sl. OrigAo of S#Wpmsol (crty arid sloteICemoyJ a. Ustinoto o Sipmnt(Cr an otfeeify)

I. You ore further notified that property owner intends to present a claim for this IoU and/or damage.
You ore hereby extendeo on opportunity to inspect the property.

1. LIST OF PROPEtY LOSS / DAMAGE INOTE trOcer oci.*A hi roqveureo re, tota' kemied os mmlml•)

*t In,. k* b No-. of he Genr~oal Dewriptoss ot Lou or Damage MW .eu.s.-t so indaioet)

SICTION 6. -(T be completed by Ooims offce)
(NOTE; Marol o9ofofa to home offae of carner / cuirit'roto felgd ip i em Pa CO Farm 14,dO)

3 10 (Namt Ofi, c of Camor/Conr,ooo,r)

*. Name and Address (S~ir"( Address. City, Soot, and ZjP Code, b. Dteof btpac

4ý YOUR REPRESENTATIVE MAY CONTACT THIS CLAIMS OFRC1 F(oe ASSISTANCE
o. Nome ond Add~ou of Claims O)ffcor b. 3%~noture

C, Doist 5.e,,tod d lelep ,,•e ?*,Mbe,

DO Form 1940R, JAN 88 Pe.,onr eAii'o are obsolete.

(f igure H-6. 1)
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SCHE=E OF SERVICES AMD RATES M HOUSEHOLD MW
Rates listed in this schedule shall be inclusive of all charges for labor, materials, vans and
equipment and incidental facilities and services necessary for the perfarming of the storage
and related services specified in this schedule. All services to be performed under this
schedule should be in ao dance with requiremnts for services for storage of household

da. All service orders are subject-to a minimum weight of 500 pounds.
.Basic Ordering A went Number 12. Modification Number 13. Effective date (yymfdd)

4. Service Performed
a. Title b. Description c. Rate
"(1) I7M I Packing and protection as required by and incident to drayage, S

PACKE emarking, tagging and inventoying for storage (includes flat
wardrobe cartons) (rate per cwt)

(2) ITEM II a.Wardrobes: Upright wardrobes with minimum 18 inch bar. (cost each) $
SPBCIAL b.Inventary of hig value item as declared by the $
SERVICE member or his agent. (onst per inventoried carton)

(3) ITEM IuI Pickup at location,loading,weighing,drayage to "2 "$
EPAYALE warehouse and unloading onto warehouse platform. 3

(Rate per cwt) 4 $
56 $

(4) ITEM IV andling in, 1aor and equipment required to place in storage
HNLN IN Ifrom warehus platform, wrapping f or storage which is in

addition to that required for drayage to coatractorI's warehouse
and preservation of items for and during the storage period.
(Rate per owt)

(5) ITEM V Storage per Clause H-5, Basic Ordering Agrement
SI1UAGE (Rate per cwt per month) $

(6) ITEM VI Handling out, labor and equipment required to remove from storage $
.NDLING UT and place onto warehouse platform. (Rate per cwt)

(7) ITEM VII Delivery, to include loading at oontractor's 2 $
DELIVERY warehouse platform and drayage to destination, 3 $

unloading, including -the placing in appropriate 4 $
rooms in accordance with specifications(Rate per cwt) 5 $

6 $
(8) iFTE4 VIII Unpacking,including unpacking all barrels,crates,cartons,

iPWACAOO recording overageshortage or damage found while unpacking,
removing from owner's residence all empty containers,packing
materials and other debris accumulated incident to unpacking
in accordance with specifications (Rate per cwt)

S. SRVI~AREA
Thip agremenrt covers orders placed by using activities within the following area.

I. XMAPKIC DDECRIPTION OF EACH ZONE SHOWIN ITEM III AND VII ABOVE
a 2 1oeI b. Zczhe 2

Zone3 d. Zoie 4

.Zone5 f. Zone 6

JONnt.-AC1• CERTIFICATION STATEMEN
I oertify that I hold a valid operating permit/certificate for zones on which I have submitted,rates.
a. Typed MM (Last,First,Middle Initial) b. SIGATURE

DD Form 1162-1, APR 85 (figure H-7) H-48



SCH- OF SEvICES AND RATES F HOUE LD GOODS
Rates listed in this schedule shall be inclusive of all charges for labor, materials, vans and

euipment and incidental facilities and services necessary for the performing of the storage
and related services specified in this schedule. All services to be performed under this
schedule should be in accordance with requirements for services for storage of household

xds. All service orders are subc-to a minimzu weight of 500 pounds.
.. Basic Ordering Agreement . Modification Um*ber 13. Effective date

4. Service Performed
a. Title b. Description c. RateT-) -ITD I Packing and protection as required by and incident to drayage,

PXeO3ING marking, tagging and inventorying for storage (includes flat
wardrobe cartons) (rate per cwt)

(2) ITEM II a.Wardrobes: Upright wardrobes with minimum 18 inch bar.(ct each) $
lIAL b.Inentcry of high value item as declared by the$
N~RICE member or his agent. (cost Me inventoried carton)_____

(3) ITEM III Pickup at location, loading,weighing,drayage to 2
ERYAE warehouse and unloading onto warehouse platform. 3

(Rate per cwt) 4
5 $

(4)~F ITMI Handling in, labo and equipment required to place in storage
HADLING IN ffrom warehouse platform, wrapping for storage which is in $

addition to that required for drayage to contractor's warehouse
and preservation of item for and during the storage period.
(Rate per cwt)

(5) ITEM V Storage per Clause E-5, Basic Ordering Agreement
S'IRAGE (Rate per cwt per mnth) $

(6) ITEM VI Handling out, labor and equipment required to remove frum storage $
AN.LING OUr and place onto warehouse platform. (Rate per cwt)

ZONES 1 ____(7) ITEM VII Delivery, to include loading at contractor's 2 $
DELIVEY warehouse platform and drayage to destination. 3 $

unloading,including the placing in appropriate 4 $
rooms in accordance with specifications(Rate per cwt) 5 $

______6 $_ _
(8) ITE4 VIII Unpacking,including unpacking all barrels,crates,cartcns,

UNPACKING recording overage,shortage or damage found while unpacking.
reMving frum owner's residence all empty containers,packing
materials and other debris accumulated incident to unpacking
5in accordance with specifications (Rate per cwt)

This agreement covers orders placed by using activities within the following area.

6. G--NEgAPIC DECRIPTION OF EQI ZONE WON IN ITE III AND VII ABovE

a. Zone 1 b. Zone 2

C. Zone 3 d. Zone 4

e. Zone5 f. Zone 6

, .lnIACTC CERTIFICATION STATEMENT
I certify that I hold a valid operating permit/certificate for zones on which I have submitted
rates.
a. Typed NAME (Last,First,Middle Initial) b. SIGN•nRE

S DO Form 1162-1, APR 85 (figure H-7.1) H-49



BASIC ORDLRIING AGREEMENT FOR STORAGE OF HOUSEHOLD GOODS AND RELATED SERVICES
SIGNATURE PAGE

IN WITNESS THEREOF. THE PARTILS HERETO HAVE EXLCUTED THIS BASIC ORDERING AGREEMENT AS OF THE DAY

AND DATE FIRST AUOV" WRITTEN:
THE UNITED STATES OF AMERICA

WITNESS BY
(SIGNATURE OF CONTRACTING OFFICER)

(TYPED NAME)

(TYPED NAME OF CONTRACTOR)

NOTE In cams of corporaton. witnesses not cequked. by (SIGNATURE)' uh ce1ificate below must be completed. Type or print
hamies undet all asnaturrs. (TYPED NAME)

(TITLE)

(ADDRESS)
AN OFFER SIGNED BY AN OFFICER OF THE CORPORATION MUST BE EXECUTED IN THE CORPORATION NAME AND BE
ACCOMPANIED BY THE FOLLOWING CERTIFICATE EXECUTED AND SIGNED BY ANOTHER OFFICER OF THE
CORPORATION UNDER ITS CORPORATE SEAL.

CERTIFICATE

I, _, CERTIFY THAT I AM THE

OF THE CORPORATION NAMED AS OFFEROR HEREIN; THAT _

_ WHO SIGNED THIS OFFER ON BEHALF OF THE OFFEROR. WAS THEN

OF SAID CORPORATION; THAT SAID OFFER WAS DULY SIGNED FOR AND IN

BEHALF OF SAID CORPORATION BY AUTHORITY OF ITS GOVERNING BODY, AND IS WITHIN THE SCOPE OF ITS

CORPORATE POWERS.

(CORPORATF SEAL)
(SIGNATURE)

IF A PARTNERSHIP
AN OFFER SIGNED BY A PARTNER MUST BE EXECUTED IN THE PARTNERSHIP NAME AND BE ACCOMPANIED BY A
LISTING OF ALL OTHER PARTNERS. LIST NAMES BELOW IF NOT FURNISHED ELSEWHERE ON THE FORM.

0 11 ,A .1162-3 EDITION I JUNt oS.oL,,,.

(figure H-8)
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BASIC ORDWR/NG AGREEMENT FOR STORAGE OF HOUSEHOLD GOODS AND RELATED SERVICES

SIGNATURE PAGE

IN WITNESS THEREOF, THE PARTILS HERE - HAVE EXECUTED THIS BASIC ORDERING AGREEMENT AS OF THE DAY
AND DATE FIRST AUOVE WRITTEN:

THE UNITED STATES OF AMERICA

WITNESS BY
(SIGNATURE OF CONTRACTING OFFICER)

(TYPED NAME)

(TYPED NAME OF CONTRACTOR)

NOTE: In ca, ss of coporation. witnies not requred, (SIGNATURE)

hut certificate below must be completed. Type o, print

names under all signatures. (TYPED NAME)

(TITLE)

(ADDRESS)
AN OFFER SIGNED BY AN OFFICER OF THE CORPORATION MUST BE EXECUTED IN THE CORPORATION NAME AND BE
ACCOMPANIED BY THE FOLLOWING CERTIFICATE EXECUTED AND SIGNED BY ANOTHER OFFICER OF THE
CORPORATION UNDER ITS CORPORATE SEAL.

CERTIFICATE

I, __ CERTIFY THAT I AM THE

_OF THE CORPORATION NAMED AS OFFEROR HEREIN; THAT

, WHO SIGNED THIS OFFER ON BEHALF OF THE OFFEROR, WAS THEN_

OF SAID CORPORATION; THAT SAID OFFER WAS DULY SIGNED FOR AND IN

BEHALF OF SAID CORPORATION BY AUTHORITY OF ITS GOVERNING BODY. AND IS WITHIN THE SCOPE OF ITS

CORPORATE POWERS.

(CORPORATE SEAL)
(SIGNATURE)

IF A PARTNERSHIP
AN OFFER SIGNED BY A PARTNER MUST BE EXECUTED IN THE PARTNERSHIP NAME AND BE ACCOMPANIED BY A
LISTING OF ALL OTHER PARTNERS. LIST NAMES BELOW IF NOT FURNISHED ELSEWHERE ON THE FORM

FRM1 EDITION IJUN I ISDDI MN71162-3 .,,, ,, ,, .o.

(figure H-8.1)
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APPENDIX I

SHIPPING - RECEIVING PORTS FOR POVS

1. This appendix lists the water ports of embarkation and debarkation in
CONUS which normally service the cited overseas origins and destinations.
MTMC ocean cargo clearance authority offices, however, may ship through any
port which has suitable ocean carrier service and port handling arrangements.
The water ports listed here are solely for the purpose of advising members
which ports may be used to provide timely movement of their POVs.

2. POVs will be booked to the water port of debarkation serving the member's
ultimate duty station. Such movements may include land transit segments as
authorized by regulation.

3. The member will be advised of the required delivery date (RDD) assigned to
the POV shipment. If the member elects an origin or destination port which
extends the RDD, then that impact will be explained to the member.

4. MILSTAMP shipping/receiving water port designators are summarized in
Part I for information purposes. Part II summarizes overseas areas exempted
from catalytic converter removal.

5. When making excess cost determinations, the designated port within the
intent of the JFTR (Volume I) and the JTR (Volume II) is the port nearest the
old or new duty station or a port between the old or new duty station. Excess
cost only shall be charged in those cases when the actual transportation cost
to be incurred by the Government exceeds the cost of transporting a POV
between the port geographically closest to the service members old duty
station and the port geographically closest to the service members new duty
station or to or from any port between the old and new duty stations.

6. When excess transportation costs have been incurred by the government,
collection of such excess cost will be made in accordance with regulations of
the military service concerned.

7. On some water routes, only container service is available. The physical
dimensions of the container restrict height to 7 feet and width to 6 feet, 6
inches. POVs exceeding these dimensions must transit ports where there is
breakbulk or roll-on and roll-off service. The ports suitable for such POVs
are Bayonne, NJ; Charleston, SC; Baltimore, MD; New Orleans, LA; and Oakland,
CA. POVs for Puerto Rico will use Bayonne, NJ, or Cape Canaveral, FL, in such
instances. In addition, car carrier service is used for movements between
CONUS ocean terminal and between some overseas ports. Some POVs can be
outsized to these modes which could limit the ports that can be used for these
shipments. As a general rule, vehicles exceeding 7 feet in height or width
should be considered outsized and could require alternate routings. Advance
arrangements should be made with the MTMC area command having cognizance over
the listed POE for these shipments prior to turn-in at the POE.

1-1



8. Military ocean terminals other than those listed for the specific overseas
areas may only be used with prior approval of the MTMC area command having
jurisdiction over the port. Requests to use a MTMC terminal not listed for
the particular overseas will be accommodated to the extent that transportation
services at reasonable costs and movement does not require use of a foreign
flag ocean carrier if US flag service is available from ports listed for the
overseas areas.

1-2
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PART II

OVERSEAS AREAS EXEMPTED FROM CATALYTIC CONVERTER REMOVAL**

Alaska American Samoa

!] Belgium Canada

2/ Cuba 1/ Germany

Guam Hawaii

1/ Iceland 1/ Italy

1/ Korea Mexico

1/ Netherlands I/ Norway

1/ Panama Puerto Rico

1/ United Kingdom Virgin Islands

** NOTE: The designation of these areas as "Ezempted" does not authorize the
operation of catalyst-equipped vehicles on leaded fuel; these areas have
adequate availability of unleaded fuel to accommodate operation of
catalytic-equipped POVs.

NOTE 1/ These countries require a Plumbtesmo test of the POV prior to return
of the vehicle to CTUS.

NOTE 2/ Guantanamo Naval Base, Cuba, will be treated as if it were part of
CTUS. POVs transported directly between CTUS and Guantanamo Naval BAse are
exempted from the requirement of removing or replacing the catalytic
converter/components or performing Plumbtesmo testing. For POVs not being
directly transported from CTUS, the POV, prior to shipping, must meet the
requirements of the DOD Catalyst Control Program in effect for the country
from which the POV is being shipped (as if the POV is being shipped to CTUS in
accordance with the DOD Import Control Program).
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APPEMIX J

Hazardous Materials

1. Combustible Liquids:

Alcoholic beverages (any single container exceeding one (1) gallon
capacity)

Alcohols
Antifreeze compounds
Camphor oil
Fluid cleaners (containing combustible materials, e.g., spot clothing

cleaners and office machine cleaners)

2. Corrosive Liquids:

Acids--muriatic, nitric, photographic, sulfuric
Battery with acid
Disinfectants
Dyes
Flame retardant compounds
Iron/steel rust preventing/rust removing compounds
Paint and paint related materials

3. Explosives:

Ammunition
Black powder
Blasting caps
Dynamite, plastics or any similar explosives
Explosive auto alarms
Fireworks
Fuse lighters
Igniters
Primers
Propellants
Signal flares
Smokeless powder
Souvenir explosive instruments of war
Spear guns having charged heads
Toy propellants or smoke devices

4. Flammables:

Acetone
Adhesives (glues, cements and plastics)
Ammonia
Charcoal briquettes
Cleaning fluids
Compound 3 weed killers
Denatured alcohol
Enamel
Gasoline
Insecticides
Kerosene
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Flammables (continued):

Lacquer
Leather dressing or bleach
Lighter fluids (pocket, charcoal, camp stove, lamp or torch)
Liquors (any single container exceeding one (1) gallon

capacity)
Matches
Oil stains for wood
Paint
Paint or varnish remover
Petroleum products
Polishes, liquid (metal, stove, furniture and wood)
Propane tanks (nonpurged)
Propane or other gas used for cooking or heating purposes
Shellac
Shoe polish (liquid)
Solvents, plastic
Stains
Turpentine
Varnish
Wood filler

5. Gases, Compressed:

Engine starting fluids, fire extinguishers, gases used in welding, scuba
diving tanks (see note below).

6. Aerosol Can (containing a Flammable Gas, Flammable Liquid, Toxic, or
Corrosive Substance).

7. Chlorinated Hydrocarbons in Decorative Lamps.

8. Other Regulated Material Termed Combustible, Corrosive, or Flammable.

NOTE: Only those scuba diving tanks containing not more than 25 pounds per
square inch at 70 degrees Fahrenheit may be shipped as household goods or
unaccompanied baggage. Servicing for shipment will include:

1. Written certification of purging serviced by dive shop or licensed
individual qualified to perform purging. A tag or label must be affixed to
the tank certifying service was performed.

or

2. Completely empty tank, remove the valve, and replace valve with plug
designed for this purpose.
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APPENDIX K

WAREHOUSE INSPECTION GUIDE
ANID

INSTRUCTIONS FOR PREPARATION OF THE WAREHOUSE INSPECTION REPORT

(DD FORM 1812)

1. General. This section provides information and guidance regarding the
on-site inspection of commercial carrier, agent and contractor warehouses
approved for the storage of personal property shipments. This information
supplements the criteria outlined in Appendix G, Preaward Survey Guidelines,
and should be used as a checklist when performing quarterly, semiannual, and
other routine facility inspections. Activities located outside CONUS,
excluding Alaska and Hawaii, may deviate from the procedures outlined herein
when the theater commander or other designated authority has established
facility standards to comply with localized practices, trade, and customs.

a. When the facility of a carrier or agent is utilized by more than a
single personal property shipping office (PPSO), one PPSO will be designated
to perform the required inspections. The activity will be designated by
mutual agreement of the PPSOs concerned. When PPSOs are unable to reach an
agreement as to the activity to be designated. the cognizant MTMC area command
or field office shall determine which activity will be responsible to perform
the required inspections. Normally the PPSO with geographical responsibility
for the area in which the facility is located will performing the inspections.
The PPSO which assumes responsibility for performing the inspections will
provide other PPSOs using the same facility a copy of all inspection reports
and related documents which may affect the storage program, carrier-agent
represe-tation rules and similar matters. When an inspection results in the
disqualification of a facility, the disqualification will apply for all PPSOs
using the same facility.

b. The DD 1812, Warehouse Inspection Report (Figure K-1) is to be
utilized when performing the aforementioned inspections. Modern warehousing
and storage facilities incorporate various techniques and methods to provide
the storage and related services contracted for under the Basic Ordering
Agreement (BOA) and Tender of Service. In this regard, the inspecting
official must evaluate numerous areas to ensure that the facility complies
with the requirements of the applicable contract or tendeL and Lhe sLurLu
property is afforded adequate levels of protection in a safe environment.
Each facility inspection should be preplanned to achieve maximum results.
During the Pre-trip planning it is suggested the inspection official review
previous inspection findings, reports on service failures, customer
complaints, claim letters, and other general information which is readily
available. These and related areas can be discussed with a management
official of the company during or after the actual inspection process.

2. General Inspection Procedures. A technique substantially outlined below
is recommended to be followed during on-site inspections:

a. On approach to the warehouse note general activity, status of yard
operations, and evidence of security measures.

K-1



b. At the warehouse, contact management official, advise of the purpose
of visit, and set forth procedures of inspection.

c. As a minimum, the inspection and evaluation process will include a

review of the following areas:

(1) Fire detection and reporting systems.

(2) Security systems.

(3) Structural and electrical Systems.

(4) Storage methods and practices.

(5) Locator and lot identification systems.

(6) Documents to include household goods descriptive inventories,
weight tickets, warehouse receipt, etc.

3. Specific Inspection Areas. During the inspection process, it is
recommended that the inspecting official:

a. Open a selected storage lot to observe packaging, marking and stacking
methods (RSMO inspections only).

b. Check the locator system's accuracy by randomly selecting storage lots
and cross-checking the information contained in the locator system with the
actual location of the property in the warehouse.

c. Review segregated item storage practices for articles such as rugs,
sofas, and pianos.

d. Circle outside of warehouse doing checks for fire hazards and security
conditions. Combustible materials stored outside should be kept a minimum of
20 feet from the building. Due to the proximity of adjoining buildings,
property lines and similar circumstances, this may not be practicable in all
areas. Therefore, the inspector should exercise sound judgement in applying
this standard.

e. Observe worker activity to include operations associated with the
handling in and out of shipments.

f. Check truck and platform scales to ensure they have been inspe:ted in
accordance with state, county, or city codes.

g. Check to verify that maintenance inspections of fire safety systems
are being performed. As a minimum, fire detection and reporting systems must
be inspected monthly and sprinkler systems quarterly.

h. Check to verify that an insect and rodent control program, either self
administered or provided by an outside firm, is in effect.

4. Inspection Report. Upon summation of the inspection, a DD Form 1812,
Warehouse Inspection Report must be executed pursuant to the instructions
contained in paragraph 5 below. The contractor, carrier, or agent must also
be given an oral briefing on the deficiencies noted and a suggested course of
action for correction which will meet DOD standards.
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5. Instructions for preparation of the DD 1812, Warehouse Inspection Report.
A written report of all inspections must be made on a DD Form 1812
(Figure K-i) and maintained as part of the contractor, carrier, or agent file,
as appropriate. The DD Form 1812 will be prepared as indicated below:

GENERAL INFORMATION:

a. The type of inspection will reflect the type of inspection being
performed: storage-in-transit (SIT), Basic Ordering Agreement (BOA), or both.
The personal property shipping officer will check the PPSO block when
independent inspections are performed, whereas the regional storage management
office (RSMO) inspectors will check the RSMO block. For joint inspections
(PPSO/RSMO), the first block indicating both BOA and SIT will be checked.

b. The actual data on which the inspection is performed will be entered.

c. The name and address of the contractor, carrier, or agent will reflect
the present name and address of the company operating the facility for SIT
and/or BOA storage.

d. The address of the actual location of the warehouse.

e. The total number of lots in storage and weight. This applies to BOA
approved facilities only.

f. The applicable block for the fire system/class will be checked.

g. The current status of the warehouse will be checked: active, inactive
or ineligible.

h. The contract reference number is only applicable to RSMO inspection of
BOA-approved storage facilities.

i. Section 1: Pre- and Post-Storage Services. All deficiencies and
violations listed in this section will be based on inspections by the PPSO or
RSMO inspecting official in connection with pre-storage and post-storage
services. When violations are observed and recorded in this section for lots
which are in nontemporary storage under the BOA, the PPSO will forward a copy
of the report to the cognizant RSMO contracting officer within 10 working days
of inspection.

j. Sections 2 through 5. These sections separate the inspection areas by
categories and subcategories which are to be evaluated during the inspection
process. Each subcategory is also listed in the Guide to Severity of
Deficiencies with references, when appropriate, to the BOA or Tender of
Service and numerical quality control rating. All subcategories listed must
be checked and assigned a quality control rating when deficiencies are
observed. For subcategories which do not cite a cross-reference to the BOA or
Tender of Service, commercial warehousing principles, as established by the
American Warehousing Association, National Fire Protection Association, and
similar authorities are accepted. The inspecting official may assign a lower
or higher point value (not to exceed three (3)) depending on the severity of
the deficiency.
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k. Section 6: Deficiencies Observed/Actions Taken. This section is for
the assignment of a quality control rating and is designed for the inspecting
official to apply a suitable numerical rating to the facility. Based on the
findings noted, the inspecting official may indicate any necessary actions to
be taken by the contractor, carrier, or agent.

1. Remarks Section. This section is used to provide a narrative
description of the deficiencies observed and record other pertinent
information relative to the inspection.

m. Signature Blocks. The DD Form 1812 will be signed by the inspecting
official and a representative of the contractor carrier or agent at the time
of inspection and prior to distribution of the form.

6. Upon completion of the inspection process the facility will be rated based
on the type and severity of discrepancies observed. Ratings will be awarded
as follows:

a. "A" rating. This rating is assigned when no deficiencies are
observed. No further action is necessary.

b. "BI rating. This rating is assigned when the observed deficiencies
are minor and are easily correctable. The contractor, carrier, or agent will
be requested to perform immediate corrective action.

c. ECu rating. This rating is assigned when deficiencies are observed;
however, they do not warrant declaring the contractor, carrier or agent
ineligible for further business. The contractor will be required to provide a
written detailed report of corrective action taken, signed by a responsible
company official, within 10 days after the inspection. The facility should be
closely monitored by both the RSMO and PPSO for any future signs of
deterioration in the quality of service. During the next regular inspection,
if the contractor, carrier or agent has falsely reported a corrective action
or repeated a violation previously called to their attention, grounds will
exist for immediately placing the facility in a state of ineligibility or
nonuse for a period deemed appropriate for the violation. The appropriate MTMC
area command will be advised of this action.

d. "D" rating. This rating is assigned when the observed deficiencies
merit a quality control rating score of "D" (17 points and over) or items
marked by an asterisk are considered of sufficient importance to warrant
declaring the contractor, carrier, or agent ineligible or in nonuse status for
further business. The inspecting official will immediately place the
contractor, carrier, or agent in a temporary state of ineligibility or
disqualify the facility for business pending corrective action. The
contractor, carrier, or agent will be required to explain action taken and
provide a written report of corrective action prior to the facility being
reinspected. The cognizant contracting officer for NTS or PPSO for SIT may
reinstate the facility when deficiencies have been corrected, evidence
provided, and positive action taken to preclude recurrence.

e. 'E" rating. A repeat violation of a serious deficiency or evidence of
false reporting of corrective actions will merit a quality control rating
score of "E" and will be grounds for continuation of the stete of
ineligibility or disqualification for a period set by the contracting officer
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or PPSO as appropriate. When the contracting officer determines an "E" rating
is not sufficient, then a "Stop Notice" for future DOD nontemporary storage
business may be issued or action taken to terminate the contractor for
default. Also this information may be used by a PPSO to disqualify the
facility of a carrier or a carrier's agent.

7. Distribution. The DD Form 1812 will be completed in triplicate and
distributed, as indicatei below, after the inspecting official and contractor,
carrier or agent have signed the completed form:

a. The original is placed in the RSMO contract file or PPSO file as
appropriate.

b. A copy is furnished to the contractor, carrier, or agent, as
appropriate, at the time of inspection.

c. When the inspection is performed by a RSMO contracting officer, a copy
is provided to the cognizant PPSO. When the inspection is performed
independently by a PPSO and the facility inspected participates in the
nontemporary storage program, and deficiencies are observed and recorded, a
copy must be provided to the cognizant RSMO. When an PPSO has assumed the
inspection responsibilities for facilities used by other PPSOs, a copy of all
inspection reports must be provided to each user activity within 10 working
days from the date of inspection.
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GUIDE TO SEVERITY OF DEFICIENCIES

Quality Control References
Technical Area Point Rating BOA TOS

1. PRE- AND POST-STORAGE SERVICES
A. Unauthorized equipment in use 1 C-2a 49
B. Unauthorized cartons and

packaging used. 1 C-2b 43
C. Improper packing/sealing

marking of cartons. 1 C-4d 44
D. Pickup service not accomplished

on time. 1 C-2d 41
E. Improper loading/unloading of

van or pallet. 1 C-4 42, 51
F. Disassembled parts not packaged

inventoried. 1 C-4a(2) 42c
G. Inventory stickers on finished

surface 1 C-4c 540
H. Improper appliance servicing

labeling. 1 C-4d 44K
I. Smoking observed at residence 1 C-2f
J. Unqualified Personnel 1 C-2f 47
K. Origin premises not left in

good order. 1 C-4i 50
L. Destination services improperly

performed 1 C-4j 37
M. Deviations to service order 1 C-lc
N. Delivery service not accomplished

on time 1 C-7a 41

2. ADMINISTRATION
A. Incorrect inventory preparation 1 C-5 45, 54
B. No separate weight ticket and

certificate/PB and E/WT. 1 C-4h 20, 52
C. Incorrect warehouse receipt

preparation. 1 C-7c
D. Ineffective locator system 3 C-6d 36c
E. Contract supporting paperwork

needed. 1 H-8 52

3. STORAGE METHODS & OPERATION
A. Consigned lots not stored

within 5 days 2 C-7a
B. Improper storage, stacks/pallets 2 C-6 36
C. Finished surfaces not protected

by pads/wrap 2 C-6a(l) 42
D. Lots and separated pieces not

elevated 2 inches 2 C-6c(7) 36a
E. Lots stored against exterior walls 1 C-6c(7) 36a
F. Lawnmowers not stored at base

level of lot 1 C-2c(6) 36
G. Improper Firearms control 2 C-3m 40h
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GUIDE TO SEVERITY OF DEFICIENCIES

Quality Control References
Technical Area Point Rating BOA TOS

H. Loose stack storage over 10 feet 2 C-6c(7) 36a
I. PBO contents not identified on

inventory 1 C-5a
J. Improper storage of upholstered

pieces 2 C-6b(3) 36e
K. Improper storage of rugs/pads 2 C-6b(2) 36d
L. Improper piano/organ storage 1 C-6b(5) 36a
M. Improper storage of mattresses 1 C-3i 36a
N. Segregated items not properly

identified 2 C-6d(3) 36c
0. Improper packing of mirrors/glass

table tops 1 C-3f 44g
P. Inadequate protection against

mold/mildew 2 C-6b(7)
Q. Aisles being used to process

goods in/out 1 C-6c(6)
R. Previous discrepancies not

corrected. 3 Sec. E 29

4. FIRE PREVENTION AND HOUSEKEEPING
A. Electric/heat/water systems

require repair 1 C-6c(8)
B. Evidence of smoking in warehouse 3 C-6c(4)
C. Unauthorized items stored 3 C-6c(3)
D. Improper aisle and/or stacking

clearance 1 C-6c(2) 36
E. No current fire system inspections 3 C-7e
F. No current fire extinguisher 3 C-6c(2),

inspection C-7e
G. No extinguishers on warehouse

equipment 2 C-6c(2)
H. Trash/debris in storage area 2 C-6c(5)
I. Fire doors inoperable/in need of

repair 3 C-7e
J. No fire plan posted 1 C-7e
K. Space heaters/extension cords

being used 1 C-6c(8)
L. Gas and oil not drained from

motorized items
M. Hazards noted within 20 feet of 2 C-6a(3)

warehouse C-6c(3)
N. Flammables/combustibles found in

warehouse 2 C-6c(3)

5. WAREHOUSE PRACTICES
A. Inadequate security 3 C-6e
B. Inadequate loading/unloading area 1 C-6c(l)
C. Structural deficiencies 3 C-6e,

(doors/floors/roof/walls/windows) C-7e

K-7



GUIDE TO SEVERITY OF DEFICIENCIES

Quality Control References
Technical Area Point Ratina BOA TOS

D. Inadequate protection from sun/
dust/heat/cold/moisture 2 C-6c(l)

E. Lack of insect/rodent control 7 C-6b(7)
F. Vehicles parked in storage area - C-6c(9)
G. Commingled storage with

undesirable commodities 2 C-6c(3)
H. Multiple occupancy* C-6c(3)
I. Weight stored in excess of

authorized limit 2 C-7j

* When those items followed by an asterisk are observed, the inspecting
official should consider placing the facility in an ineligible or disqualified
status im ediately. The facility will not be removed from this status until
the deficiencies have been corrected and verified by an on-site inspection.
When the PPSO, at the request of a RSMO, verifies that the deficiencies have
been satisfactorily corrected, the facility may be removed from disqualified
or ineligible status.
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WAREHOUSE INSPECTION REPORT AON S•T• SPC

lNAME ANM ADDRESS OPr cOmTACTro/ FIRE SYSTEM/CLASS

CARRIER ADDRESS or WAREHOUSE sI .C of LOTS WEIGHT

0- 0 0- 0
0 0' 0 0

10 0 0 0

CONTRACT RIEFIRENCE NUMBER STATUS: PCU*ENT CONTRACT OR TEN4DER OF

I ED ACTIVE INACTIVE I iNELIGIBLE. RViC[ OI E ILE 0 Va O NO

I. PRE AND POST STORAGE SERVICES 3. (CON-T)

A Unaut0hotced equipment n 0110 - L IMPMoe plano/oerlasgea

a Una~uthorized cartons and Packaging Used - 1 Improper storage Of .Iottrelee
- C impOper poCklr4seaio0 ngjMrklsg of anoes - " Segregated iems set property identified

__ o PiCkup service not 0compllsiaed of time - 0 Improper packing of mirroralftiou table 1ops

a Improper IP ifOll nioqdg 0f Van of pellet - F .Ine oIeuate protection against meid/0miede
F- F Oisassembled Parts not POtkagoilnvetoredt - Q Allies Weang uood to proemgooeds Io/out

Q Invenstory stIcker on flinlihed surfaces Previous dlscepancielos sen ortc@ ed*
"" ImHlmoper appliance servlg•/•i•n41tlng 4. FIRE PREVENTION AND HOUSEKEEPING

I Smoking obseffed at esidence A KlectvtoleAGWater systems relque mpelpr
_ J Employees on dsuty not off4116en/leat - 6 Evldow of smoking In warehouse*

K Origin premiles not loft In good erder - C Un4uthoerle hmle. soared-
- L De•ination services Improperly performed - 0 ImPrope14 so led/oM steUklng dlearasce

M Deviatioll to lservlc order E NO fle tystm tir-as Imomo*

N Delivery tervlc not accompllsishd on time - F No fire extlnguliser losetIo41 n

2. ADMINISTRATION - No extlnguilsers on warehouse equipment
- A I•norrt Invontory preperatlon - H Trall/debrNis In stor4ge ime
- 8 No separate weight ticket aild cortlficatOI/P end E/WT - I Fire door% lsoperbloblin mood of Iepair

- C Incorrect warehoule receipt prepratllon J NO fiNr SUas Posted
- O Ineffectloo locator system - K Space oeaft4la/xtenion cords "eing glad

- 9 Contract supporting paperwork seeedL Gas and Oe et drained lriso motorized Items

3. STORAGE METHODS & OPERATION - 11 Mazards noted within S0 aos of werenoue*

- A Consigned lots not $taOr within S days- -s found In warehous*
- 8 Impropr storage. stackl/pallllt S. WAREHOUSE PRACTICES

- C Finished surfaces net Protmetd by pad/wrap A inadequate ecurity-

_ 0_ Letft lend seapraetd *feces not gleveted 2 incihes 9 Inadequate loading/unloading limo
E9 Lots stoeid against exterior wells C Struhstural deftlcencila (doorsdflbows/met/ohlls/

- F LlIwmoveis not stored at base level of lot windows)
a Inadequate Protelion from inru/dustf/eal/told/G Improper firearms control msoisture

H Loose slick storage oevr 10 fe- - e Lack of lelet/rjodent olntrol

I PO contents not Identified on Inventory F F Vehicles perked In torag•e erea
- J Improper atorage of upholsltred plieces - Commingled storag* will undesirable commOdiftme

K improper storage of rugs/padl, If Multiple Occupancy.

I WeIght stored IO coca$$ of authorlzed limit*

6. DEFICIENCIES OBSERVEDIACTIONS TAKEN BASED ON QUALITY CONTROL RATING RAW SCORE

JA: 0 1•: - : 4 )-i d : 17 a OVER

A No dcof;0incles observed.

9 CergOctlve a0tOn withouta report It required ea soon a Possible
C C Corrective adles; 4n11fIrmed Io writing; Is required by D(ATEI.

Send notice at correive ac10 to

__ YOu or$ for fur•her bellesl as of

SI You ere contlinued Ineligible for furtfher Inhtel asrvie oerder&
NOTE. -- Sre REVERSE SIDE for Instrions.

DOCUIMENT FILES CHECKED LOT NUMOERS CHECKED

REMARKS:

ISIGNA MTURE h TITLE OF CONTRACTOR CA RRItER/REP RESE NT7ATIVE ISIGNATURE OF DEPARTMENT OF DEFENSE 114S PECT ER

00 , :0A 1812 EDITION I JUN 7,.IS OBSOLETE. I - RSMOITO FILE COPY

(f iaure K-1) K-9



"** INSTRUCTIONS: This form will be prepared in TRIPLICATE. The original will be retained by the inspection
agency (ITO/RSMO); duplicate copy will be furnished to the contractor/carrier's agent; and triplicate copy will be
forwarded to the responsible ITOIRSMO for information purposes.

SECTION 1 - 6: When a discareancy exists, it will be rated by using the numbers of 1. 2. and 3, reflecting the
ascending seriousness of the findings. which is prescribed in the "Guide to Severity of Deficiencies." The rating will
be indicated in the blank space, preceding the violation. In the "REMARKS" space, a reference to the Tender of
Service or the Basic Ordering Agreement may be entered for each violation found. If needed, include all additional

remarks on the Reverse Side. Items marked by an asterisk are applicable by the judgment of the impector to
interrupt the contract with or without the quality control rating of total assessed points.
SECTION 6: An assigned rating of A - 0 for administrative action corresponds to the total number of points given

during the inspection. If item C is checked, cnmplete th- statement to show the allowed time for eorrective action

and reply.
REMARKS: (CON'?)

(figure K-i back)
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APPENDIX L

MULTI-SERVICE PUBLICATIONS
FOR

DOD PERSONAL PROPERTY SHIPMENT AND STORAGE PROGRAM

1. REGULATIONS COMMON TO. OR IN USE BY, ALL DOD COMPONENTS

AR 55-38/NAVSUPINST 4610.33/AFR 75-18/MCO P4510.19A/DSAR 4500.15,
"Report-Ing of Transportation Discrepancies in Shipments"

AR 55-60iNAVSO P-2471/AFM 177-135, "Official Table of Distances, CONUS,
Alaska, Hawaii, Canada, Canal Zone, Central America, Mexico, and Puerto
Rico"

AR 55-61/NAVSO P-2472/AFM 177-136, "Official Table of Distances-Foreign
Travel"

AR 55-355/AFR 75-2/NAVSUPINST 4600.70/MCO P4600.14A/DSAR 4500.3, DTMR

AR 735-11-2/AFR 400.54/MCO P4030.29/NAVSUP PUB 378/DSAR 4145.6, "Reporting
of Item and Packaging and Discrepancies."

AFR 76-11, "US Government Rate Tariff"

ATF 5300.5, Firearm Regulations (Department of the Treasury, Bureau of
Alcohol, Tobacco, and Firearms)

DoD 4000.25-D, "Part I and II, DOD Activity Address Directory (DoDAAD)"

DoD 4500.32-R, "Military Standard Transportation and Movement Procedures
(MILSTAMP)"

DoD 4500.34-R, "Personal Property Traffic Management Regulation (PPTMR),"
also MTMC Letters, Messages

DoD 5030.49-R, "Customs Inspection"

DoD Pamphlet - 13, DA 55-2/NAVSUP 380/AFP 75-45/NAVMC 2668/CG 426

Joint Federal Travel Regulations, Volume I

Joint Travel Regulations, Volume II

MIL-STD-212, "Preparation of HHG and Unaccompanied Baggage for Shipment,
Storage, Intracity and Intra-Area Movements"

MIL-STD-129, "Marking Lor Shipment and Storage"

Personal Property Consignment Instruction Guide Worldwide

Revised Interstate Commerce Act

Title 49, Code of Federal Regulation, Transportation
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2. SPECIFICATIONS

PPP-B-580, Box, Wood, HHG

PPP-B-601, Box, Cleated, Plywood

PPP-B-636, Box, Fiberboard

PPP-B-640, Box, Fiberboard, Corrugated, Triple Wall

MIL-C-52950, Crate, Wood, Open and Covered

PPP-B-1364, Box, .Corrugated, Fiberboard, High Strength, Weather-Resistant
Double-Wall

3. COMMERCIAL PUBLICATIONS IN USE GENERALLY

"Air Tariffs"

"Official Motor Carrier Directory"

"Bullinger's Postal and Shipper's Guide"

"Directory of Post Offices, POD 26"

"HHG Carriers' and/or Movers' and Warehousemen's Association Participating
Carrier Tariffs"

"Household Goods Carrier Bureau, Mileage Guide"

"Road Atlas"

"Stanley G. Alexander's Appliance Servicing Manual"

"Woodall's Mobile Home Park Directory"

4. REGULATIONS REQUIRED BY THE ARMY

AR 27-20, "Claims"

AR 37-35, "Fiscal Accounting for PCS Moves Chargeable to Appropriation,
Military Personnel, Army"

AR 55-28, "Port Call Procedures"

AR 55-47, "Use of U.S.-Owned Foreign Currencies in the Procurement of
Transportation and Related Costs"

AR 55-71, "Transportation of Personal Property and Related Services"

AR 55-14, "Transportation Transactions, Army Management Fund"

AR 310-10, "Orders"

DA Circulars, 55 Series

DA Pamphlet 55-2, "It's Your Move"
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5. REGULATIONS REQUIRED BY THE NAVY

JAG Instructions P5800.7 (Series), Manual of the JAG, Department of the
Navy

NAVSUP Manual, Appendix A to Volume V

NAVSUP PUB 490, "Transportation of Personal Property'

NAVCOMPT Manual, Volumes 2 and 7

BUPERS Instruction 4650.14 (Series), "Transportation from the United
Stateb of Overseas Destinations for Navy iFlitary Personnel, Navy Civilian
Employees, U.S. Coast Guard Military Personnel, U.S. Coast Guard
Civilian Employees, Other Navy-Sponsored Personnel, and Qualified
Dependents of the Above Principal Members"

Naval Speedletters

6. REGULATIONS REQUIRED BY THE MARINE CORPS

MCBUL 4610, "Cargo and Personal Property Transportation Accounting Data
for Fiscal Year 19 " (When requesting this bulletin, cite the complete
title, including the fiscal year.)

MCO 1300.8L, "Overseas Tours of Duty and Overseas Movement of Dependents'

MCO P4600.7C, "Marine Corps Transportation Manual"

NAVMC 2668, "It's Your Move"

MCO 4050.41A, "Do-It-Yourself Method of Moving Personal Property"

7. REGULATIONS REQUIRED BY THE AIR FORCE

AFM 75-305, "Personal Property Movement and Storage System."

AFM 75-13, "AF Activity Address Codes (Name/Organization or Code)"

AFM 112-1, "Air Force Claims Manual"

AFP 75-45, "It's Your Move"

AFR 75-12, "Border Clearance, Customs, and other Entry Requirements and
Related Areas"

AFR 75-17, "Operational Policies and Procedures--Nontemporary Storage
Household Goods Accounts

AFR 75-25, "Movements and Storage of Personal Property"

AFR 75-46, "Quality Control of Personal Property."

MAC Manual 76-1
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APPENDIX M

TRANSIT TIMES FOR DOMESTIC
TGBL HOUSEHOLD GOODS SHIPMENTS. INCLUDING ALASKA

CODE 1 (MOTOR VAN)
CODE 2 (CONTAINER)

The transit times were developed by MTMC in coordination with the
military service headquarters and industry and are based on actual
transportation experience, capabilities, and schedules. Normally, these are
the minimum times which should be applied when constructing required delivery
dates (RDDs). However, sound traffic management principles, the needs of the
member, existing policies and individual carrier's capabilities should apply.

In determining the RDD in conjunction with the transit time, the day
after pickup is counted as the first day of transit time. In cases of
multiple pickups for consolidated shipments, the first day of the transit time
shall be the day after the last shipment pickup. Transit times shall be
measured in calendar days (Saturdays, Sundays and holidays are counted as part
of the transit time). The day of pickup and the day of the delivery shall not
be scheduled on Saturdays, Sundays or holidays unless there is a mutual
agreement between the member, the PPSO, and the carrier. A lesser transit
time may be applied by a transportation officer to satisfy the needs of the
DOD member when valid reasons exist and proper justification is provided.
When assigning a transit time less than that published in this appendix, the
PPSO must advise the origin agent of the opportunity to accept or refuse the
shipment. A carrier refusing to accept the shipment will not be charged with
a refusal nor assessed administrative tonnage. Any carrier who accepts a
lesser transit time will be expected to satisfy that requirement. Also, these
transit times should not be considered as the maximum allowable when
constructing the RDD.

These transit times must be used in conjunction with items listed in
Chapter 2, paragraph 2005.a.(l) of the PPTMR to determine appropriate delivery
dates which will satisfy the DOD member.

For shipments to and from Alaska, transit times are constructed as
follows:

a. Shipments to and from Anchorage, Fairbanks and all other Alaska
points (except Adak, Kodiak, Juneau, Ketchikan, Sitka and other cities located
in the vicinity of these cities), ADD an additional 10 days for time in port
to the applicable days shown above.

b. Shipments to and from Adak, Kodiak, Juneau, Ketchikan, Sitka and
other cities located in the vicinity of these cities, ADD an additional 20
days for time in port to the applicable days shown below.
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TRANSIT TIME IN DAYS

WEIGHT

1 to 1000 to 2000 to 4000 to 8000 lbs
MILES 999 lbs 1999 lbs 3999 lbs 7999 lbs & over

1 - 250 8 days 7 days 6 days 5 days 4 days

251 - 500 10 days 9 days 7 days 6 days 5 days

501 - 750 12 days 11 days 9 days 8 days 7 days

751 - 1000 14 days 12 days 10 days 9 days 8 days

1001 - 1250 15 days 13 days 11 days 10 days 9 days

1251 - 1500 16 days 14 days 12 days 11 days 10 days

1501 - 1750 17 days 15 days 13 days 12 days 11 days

1751 - 2000 18 days 16 days 14 days 13 days 12 days

2001 - 2250 19 days 17 days 15 days 14 days 13 days

2251 - 2500 20 days 18 days 16 days 15 days 14 days

2501 - 2750 21 days 19 days 17 days 16 days 15 days

2751 - 3000 22 days 20 days 18 days 17 days 16 days

3001 - 3250 23 days 21 days 19 days 18 days 17 days

3251 - 3500 24 days 22 days 20 days 19 days 18 days

3501 - 3750 25 days 23 days 21 days 20 days 19 days

3751 - 4000 26 days 24 days 22 days 21 days 20 days

4001 - 4250 27 days 25 days 23 days 22 days 21 days

4251 - 4500 28 days 26 days 24 days 23 days 22 days

4501 - 4750 29 days 27 days 25 days 24 days 23 days

4751 - 5000 30 days 28 days 26 days 25 days 24 days

NOTE: For shipments to and from Alaska, transit times are constructed as
follows:

a. For shipments to and from Anchorage, Fairbanks, and all other Alaska
points (except Adak, Kodiak, Juneau, Ketchikan, Sitka and other cities located
in the vicinity of these cities), ADD an additional 10 days for time in port
to the applicable days shown above.

b. For shipments to and from Adak, Kodiak, Juneau, Ketchikan, Sitka and
other cities located in the vicinity of these cities ADD an additional 20 days
for time in port to the applicable days shown above. I
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APPENDIX N

TRANSIT TIMES FOR INTERNATIONAL
TGBL AND DPM HOUSEHOLD GOODS SHIPMENTS BETWEEN CONUS AND OVERSEAS

The transit times were developed by MTMC in coordination with the
military service headquarters and industry and are based on actual
transportation experience, capabilities, and schedules. Normally, these are
the minimum times which should be applied when constructing required delivery
dates (RDDs). However, sound traffic management principles, the needs of the
member, existing policies and individual carrier's capabilities should apply.

In determining the RDD in conjunction with the transit time, the day
after pickup is counted as the first day of transit time. In cases of
multiple pickups for consolidated shipments, the first day of the transit time
shall be the day after the last shipment pickup. Transit times shall be
measured in calendar days (Saturdays, Sundays and holidays are counted as part
of the transit time). The day of pickup and the day of the delivery shall not
be scheduled on Saturdays, Sundays, or holidays unless there is a mutual
agreement between the member, the PPSO, and the carrier. A lesser transit
time may be applied by a transportation officer to satisfy the needs of the
DOD member when valid reasons exist and proper justification is provided.
When assigning a transit time less than that published in this appendix, the
PPSO must advise the origin agent of the opportunity to accept or refuse the
shipment. A carrier refusing to accept the shipment will not be charged with
a refusal nor assessed administrative tonnage. Any carrier who accepts a
lesser transit time will be expected to satisfy that requirement. Also, these
transit times should not be considered as the maximum allowable when
constructing the RDD.

These transit times must be used in conjunction with items listed in
Chapter 2, paragraph 2005.a.(l) of the PPTMR to determine appropriate delivery
dates which will satisfy the DOD member.
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SIM BC WK !UNSI!T 11 DAY iXS
(30MMOLD GOODS)

I, I~il I I

STAT I I I I I s I I
AL I4 6 87I 8 s 71 6•I6 S 70 70 5769 I71 73 74I 0
A 78 77 179 72 5 ? 69 72 741621 10 75 77 9 57 631
AR I5261I65516971 65 68 70 ,8 56 70 72 74I73 ?9I

CA-No 775 74 178 73 761 2 73 7561 49 8 1 90 0 I56 62
CA-So 75 1,74 S17173176 1 821'73 175 161 181016916162 1

CO 177 76l60 73 78 70 73 75I63 32 74 76I69I58 64I
CT 86 83I 89 6 72 62I 64 71 72 60 61 63 76 4 90
s -85 ,4 0 -65 73I631 65 72 71 I59 621 64 77 I5 91

DC 4I 5 I3 87 65 73 I63 65 72 70s 61 I6376 2 88
8 L-No S6 (5 9 171 7668 71 73 72 I59 65 67 60 0 3 89

FL-So 866 5 9 171 76 43 71 7372IS5 I65 o 7 I 0 83 09I
GA 8S6 35 S9I70 76 67 71 73 72 59 64 461TO153169I
ID 178I77&1 8I0 83 77 40 92 64 52 80 42 77ISO I5I
IL 153 fe .6 6 , 177 ,67 I 76 Is'57 I7072 1i le I
I e I3 3 2 I•6 1 6 76 66 68 75 69 I5 65 67 I0I 81 I8
S03 182 I,6 72 17 170 72 79 69 57I73l73l77I74 I0o
n 7I 78 I2 70 73 67 70 72 65 53I 73 I75 77 70 76
s .4I 83 S7 68 7 166 6 S75 70 SO 69 71 73I 75111

LA 0 179I 83 68 711 65 6670 66 53 70 72 74 701 76
H 8 871911 67 75 656 7 74I-74 62 64 7 7. l.6 9.2
HD 84 I8S 87 65 73 63 65 72 70 5I 62 4 177 821 8
MA 8I7 O( 90• 74 ,I66 73I 73 61 63i 5 i78 85 i2I
mm 64 3S 67 69 77l 7 t 76 7060 l66I 8 I I I4, I0
INN 863 82 06672 80 70 72 70 70 5SI6165 67 65 711
m S 82 81 95 68 71I 65 6S70 6 I 55 60 62 74 72 78
m 93- 82 86 ,70 73 67I 7072 69 57 60o 6Z i74 74 0
T 1797•8782 80 83 9 80 82 65 53 79 81 I76 63 I69

SEt 79 I 2 73 7 7 7 70 73 o5 I 5 3 I 75 I 75 I 70 I 76
Nv f76 73 79t73 76 82 73t75 62 50t75 77 69 571.63
WH 1s137 91 66 74 64 66 73 74 62 63 65 74 861922
NJ 156I65IS9 64 72 62 64 71 72 60 61 63 76 841,O0
UK 79 78 60 71 74 68 72 73 63 51I74I76 78 68 74I

NY 187 86 90 65 73 63 65I72 73I62I62 64I77 S591,1
NC 86858965aIv s73 63 65 72 72 59 62 64 77 s3 89I
m 82 181 85 75 81 73 75 82 16856 76 78 I73 66 721

O 84 8S .7 67 75I 65 I67 74I 70 58 64 166 79 8• 6
OK 79 78 82 70 73 67 70 72 65 53 73 75 i70 63 69
OR I75 74 78 76 79 S5I76 7S6 6149 79 61 76 SO 65l
PA 46I S5 I99 06 74 64I 7 7 2 6o0 63 l65 7684 ,90o
iz 8.7 6- 90 65 73 63 651 72 73 61 62l 64177185,l 1

SC l5 564( [ 6a a 7 646673 71 58 73I 65 I6781 2 l8I
SD 1S2 13185 73 1 173 75 82I68IS6 76 78 70 63 691
SIN 04 83 87 16 77 67 I69 76I70 I 70 72 81 81I 87

TZ-vo 830 79I53I69 72 66 69 71 66 53 73I75 77 70 76I
Il-So I80 79 83 69 72 66 69 71 665 3 7I 75 77 170 76

UT I77 76IJSO72I75I6972 oI7463 1•76 7 7 s• 76ll4i
T 88 I I7 91 66 I744I 73 6 74 I2 s Is I 78 4Is6 9I2
A I86 65 8 1 64 72 62I64 71 21 72 6 1 01 1 73 17 9I0I

VA 176 73 79 76I?9 IS576 76 62 49192 94 76 SO ,51
vv j86 165t89 167175165 67( 74(72 601641066 7934 1901
111 64 63 07 71 79 SO 72 78 70ISII72I74 93IS2I30I
IIY 711 711 S 2 |76 7 ?) 73 76 l,711 65 33 75I'8 80 72 60 66J
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S UK cDMI 22MNSIT 'TSS IN DAYS
(OUSM OLD GOODS)

, ,

HTATE
AL 76 72 61 65 79 73 60 73 72 73 66

AZ 65 55 67 66 72 64 66 79 76 77 70
CARJ• 69 71 62 62 77 71 61 7* 72 73 66

o 64 64 67 67 70 64 Go 60 81 78 71
CA-go 64 64 67 67 69 63 66 80 61 78 71

coT 66 56 66 67 72 66 65 79 77 78 71
83 75 56 64 81 75 58 74 66 72 62

DR 01 74 57 62 80 74 34 72 67 73 63DC 83 73 57 65 79 73 53 71 67 73 63
,o 82 74 67 I 6 2 I 6 1 75 60 72 75 76 69

IL -So 62 74 61 65 87 75 60 72 75 76 66
Z•82 76 60 65 91 75 5g 71 6S 75 68

C D 67 57 71 74 73 67 70 85 64 8 78
CL 80 72 61 66 78 72 60 76 71 77 77

TN 80 73 6 64 78 72 I 3 76 70 76 66
XS• 76 72 64 69 78 72 $9 40 79 80 70
Di 72 61 65 69 74 IS 4 729 7 75 68
DC 77 73 61 65 79 73 5g 74 70 76 67
L 72 68 6 65 62 75 69 61 74 72 73 7 6
HE 95 77 6g 66 83 77 60 76 75 75 69
ND 91 73 57 62 4 7 3 7 70 1 67 73 63
4A 842 2 66 5 6 78 76 I4 68 74 64
IN 83 73 61 67 79 73 62 76 71 77 67
mu 72 73 64 69 78 73 64 78 79 80 70
mS 74 70 62 62 77 1 61 73 72 73 66
no 77 72 62 64 3 772 61 7 9 75 7 68
19T 58 10 74 74 68 64 64 84 67 78 63l

ME 64 7O 64 73 74 68 64 79 77 78 71
i In I 5 61 5 67 7 71 65 66 80 77 78 71
W7 85 77 58 65 I8 77 59 76 68 74 64

NfJ 83 75 56 63 81 75 57 72 66 72 62
mt 66 66 66 65 73 65 65 79 75 76 69HZ 84 76 57 64 2 ? 76 58 73 67 73 63
l 82 74 58 62 81 75 59 71 67 73 64
015 71 61 67 73 77 71 64 83 I 2 83 73
H 81 73 79 65 4 7 8 6 7 7 59 78 65 65

OR 72 68 65 64 74 68 64 76 74 75 68

Olt 6* 64 70 70 70 64 70 84 84 82 74
PA 83 75 58 64 81 75 58 74 68 74 64
a t 4 & 76 57 64 82 76 58 74 67 73 63
SC I 2 73 59 63 80 74 59 70 67 74 65
SD 71 61 67 73 77 71 63 83 82 83 73

T 72 72 62 66 79 73 61 75 72 77 68
OX Io 72 SO I 5 63 75 I 9 64 76 63 74 67

K-So 72 68 65 63 75 69 64 78 73 74 67

1UT 66 36 67 66 72 66 67 81 76 77 70
vT .7 77 58 .5 .3 77 3 76 .8 A4 64

VA 64 5 4 I70 170 71 64 70 I84 34 8 1 74 I

vA 83 75 i0 64 81 75 I5 74 69 75 66

vi 81 BA I73 635 64 792 76 648 74 6 73 79 639
SC S 60 730 69 70 63 69 60 84 70 82 74I7 5 4

SD 1 61s I 67 I 73 7 I 7 I 63 I ** I 52 I *• I ?s 6TN I 2 2 6 6 I7 I73 I61 I 5 I 1 ~ 6

TX-No 72 I 8 I 6 I 63 75 -69 16 75 I7 I74 7 1



ODI T TltUS!? TDMS 13 DAYS
(UOUOLW gOODS)

--

STATE

AL I 39 3I SB I a 38 39 39 38 38
AZ 47 46 46 4 47 47 66 46
AR 42 41 41 41 42 42 41 41

CA-No 49 48 48 48 49 49 48 468
CA-So 46 47 47 47 4 468 47 47

Co 47 46 46 46 47 47 46 46
CT 41 40 40 40 41 41 40 40
DE 40 39 39 39 40 40 s3 39
DC 40 39 39 39 40 40 39 39

FL-io 40 39 39 39 40 40 39 I 9
FL-So 41 40 40 40 41 41 40 40

GA 39 38 38 68 39 39 I 8 36
ID 49 4 48 48 49 49 6 j 48
IL 43 42 42 42 43 43 42 42
IN 42 41 41 41 42 42 41 41
IA 44 43 43 43 44 44 43 43
KS 45 44 44 44 45 45 44 44
[Y 41 40 40 40 41 41 40 40

LA 42 41 41 41 42 42 41 41
) 43 42 42 42 43 43 42 42
M)D 40 39 39 39 40 40 39 39
MA 42 41 42 41 42 42 41 41
mi 45 41 44 44 45 45 44 44
M1N 47 46 46 46 47 47 46 46
mS 41 40 40 40 41 41 40 40
Ho 43 I 42 * 2 * 2 I 43 I 43 I 42 I 42
XT 48 47 47 47 48 48 47 47
WE 45 44 44 44 45 45 I 4 44

V 49 448 48 48 49 49 68 46
KH 43 42 42 42 43 43 42 42
NJ 41 40 40 40 41 41 40 40
m 47 46 46 46 47 47 46 46
mT 43 42 42 42 43 43 42 42 I
NC 39 38 38 3 8 39 39 I 8 38
ND 47 46 46 46 47 47 46 46
OH 42 41 41 41 42 42 41 41
OK 45 44 44 44 45 45 44 44
OR 49 47 48 48 49 49 48 48
PA 42 41 41 41 42 42 41 41
RZ 41 40 40 40 41 41 40 40
SC 39 3 8 $ 38 39 39 38 38
SD 46 45 45 45 46 46 45 45
TN 41 40 40 40 41 41 40 40

X-No 45 44 44 4 45 45 44 44
tZ-So 45 44 I 44 4 I 45 45 44 44
V? 48 47 47 47 48 46 47 47
VT 40 39 $9 39 40 40 39 39
VA 40 39 39 39 40 40 39 39
VA 49 48 48 48 49 49 48 46
WV 41 40 40 40 41 41 40 40
vir 46 45 43 43 46 46 45 65V I. 47 I 5 I " I 4 4 47 I 47 I 45 I 46 I

K-7
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CODI E? USIST TDS IN DAYS
CIOUSUOLD GOODS)

C. . . . . . i --
STATE I I

AL 39 3 8 38 38 o 8 38 38 s

AZ I 47 46 46 I 46 I 46 I 46 I 46 j 46
AR 42 41 41 41 41 41 41 41

CA-No 49 48 48 I6 48 4 4 I 48 I
CA-So 48 47 47 47 47 47 47 47

CO 47 46 I 46 46 I 46 I 46 I 46 I 46
CT 41 40 40 40 40 40 40 40
DR 40 so 39 so9 39 so so so9 3
DC 40 39 9 39 3 39 9 3 SO 39

FL-o 40 39 I I I I 3 3I 3 I SO
F-So 41 40 40 40 40 40 40 40
CA I 39 I 38 I 38 I 36 38 I 38 I 38 38
ID 49 46 48 48 48 48 48 48
IL 43 42 42 42 42 42 42 42
IN 42 41 41 41 41 41 41 41
IA 44 43 43 43 43 43 43 43
KS 45 44 44 44 44 44 44 44
KY 41 40 40 40 40 40 40 40
LA 42 41 41 41 41 41 41 41
WE 43 42 42 42 42 42 42 42

I 4 I I I 4I 3 I 9 I 3 I 9 39 I
"kA 42 41 I 41 1Al 41 I 41 I 41 I 41
)a I 45 I 44 I 44 I 44 I 44 I 44 I 44 I 44
HO 47 46 46 46 46 46 46 46
KS 41 40 40 40 40 40 40 40

mo 43 42 42 42 42 42 42 42
T 48 I 47 I 4 47 47 o I 47 I

BE I 45 I 44 44' 44 I 44 I 44 I 44 44~
Nv 49 48 48 48 48 48 48 48

B I 43 42 42 42 42 42 42 42
NJ 41 40 40 40 40 40 40 40
N- 47 46 46 46 46 46 46 46
NY I 43 I 42 I 42 I 42 I 42 I 42 I 42 I 42

C0 39 38 38 38 38 38 38 38
ND I 47 46 I 46 I 46 I 46 I 46 I 46 I 46
"Ou 42 41 41 I 41 I I I 41 I 41 I
ox 45 I 44 I 44 I 44 I 44 I 44 I 44 1 44 I
OR 49 48 48 48 48 48 48 48
PA 1 42 1 41 I 41 41 41 41 1 41 I 41

Iz 41 40 40 404I 0 40 I 40 I 0 40
Sc I 39 I 38 I 38 I 38 I 38 I 38 I 38 I 38 I
SD 46 45 45 I 5 45 45 45 45
TN I 41 I 40 I 40 I 40 I 40 40 I 40 I 40

TI-No I 45 I 44 1 44 I 44 I 44 I 44 I 44 I 44 I
72-So I 45 44 I 44 I 44 I 44 I 44 I 44 I 44 I

UT I 45 47 I 47 I 47 I 47 I 47 I 47 47 I
VT 40 39 I 39 39 I 39 I 39 I 39 I 39 I
TA I 40 39 I 39 39 I 39 39 I 39 I 39 I
VA I 49 I 46 I 48 46 48 46 46 I 44
wv 41 40 40 40 40 40 40 40-
W7 46 I 45 1 45 I 45 45 I 45 I 45 I 43 I

VY 47 46 4 46 6 464N-4



CO TtTP-2 IUASIT TD IN S
(vMSu0LV GOODS)

Ad-

STATEI
AL 33 36 33 30 25 28 28 29• 0 33 35
AZ I27 30 27 36 31 54 34 35 36 27129
AR 31 34 31 31 26 29 29 30 31 3 1 33

CA-No 24 27 24 36 32 34 34 35 36 24 26
CA-So 24 27 24 36 32 54 4 351 361 24 6

CO 26 29 26 35 31 33 33 34 35 201
CT 55 38 $5 I8 26 26l26 27 28 33 37
Dic $4 37 34 24 24 2 12 213 24 S43 36
DC 33 36 33 23 23 21 21 22 23 33 35

F-o 35 2 8 33 30 24 28 20 20 30 35 37
FL-So 35 38 35 30 2.4 218 262 29 30 35 37

5 I 358 35 29 23 27 27 t28 29 35 37
ID 27 30 27 40 37 7 3838 39 40 27 29
IL 32 35 32 30 18 18 2 S29 30 32 34
IN 32 35 32 291 28 27 27 261 291 32 34
IA I 35 32 29 32 27 27 28 29 32 34
KS 28 31J 28 34 31 32 32 33 34 28 o0
][Y 331 36 33 29 26 27 27 28 29 33 35
LA 129 32 29 31 26 29 29 30 31 29 31.
ME 371 40 37 30 28 28 28 20 30 37 39
ND 33 36 33 26 23 24 24 25 26 33 35
MA 361 39 36 29 26 27 27 28 29 36 38
"ml 33 36 33 32 281 30530 31 32 33 35
MN 32 35 32 34 30 32 32 33 34 32 34
MS 32 34 31 31 25 29 29 30 31 31 33
'm 32 I35 32 31 27 I9 29 30 31 32 34
HT 28 313 28 34 36 32 32 33 34 26 30
NE 286 311 28 34 31 32I32 32 34 28 30
I• 25 20 25 36 32 34 34 35 36 25 27
Na 137 40 37 291 28 27 27 28 29 371 391
NJ 135 38 35 27 24 25 25 26 27 35 371
mm 128 312 2335 31 33 33J34 35 28 301
my 1361391 36 28 25 26 26 27 26 361381
NC 135 38 S5 29 23 27 27 28 29 35 371
ND 31 34 31 34 35 32 32 33 34 31 33
ON 133 36 13329 26t27 27 2S129 33 351
09 268 31 28 34 30 32 32 33 34 26 30
a 724 27 24 401 31 3S 39 40 24 267

PA 3S2 38 35 27 26 26 26 271 2S 35 37
1 I 36. 39 36 2 26 26 261 271 2$ 36 3

Sc 134 37 34 29 22 27 27 28 29 34 361
SD 31 34 31 33 35•31 31 32 33 31 33$
TH 133 36 33 32 27 29 29 30 31 331355

TI-No 12913U 29 34 30 32 32 33 34 29 3151
I-So I -2I 29 341 301 32I 321 3S1 341 291 301

IT 1261291261 37) 33 351 351 361 3712612s0
VT 1371401 37 29 28 27 27 12129 3713SO
VA 135 36 35 27 23 25 23 26 27 35 371
VA 251 281 251 401 361 SO 381 S3 40 1 S 271
NY 133 0 35 15 26 23 I2 24I25 33 37
VI 1SS13M 333U132 32 32 33 34 33 351

N-9



CDE T212-2 TlANSIT TDW Z DAYS
(IBOOMLD GOODS)

STATE
AL 27 32 29 32 31 36 35 34 29 26 25
AZ 33 38 33S 38 24 29 28 27 35 32 31
AR 28 133 31 33 28 33 32 31 30 27 26

CA-No 33 3l 35 38 23 26 27 26 35 32 32
CA-So 33 38 3335 8 23 28 27 26 35 32 32

CO 32 37 36 37 25 30 29 28 34 31 31
CT 26 30 27 31 32 37 36 35 27 24 26
D 24 25 26 29 33 38 37 36 23 20 26
DC 23 25 27 28 32 37 36 35 22 19 23

nI-No 27 32 32 32 33 3$ 37 35 29 26 24
FL-So 27 32 32 32 33 38 37 36 29 26 21

GA 26 31 $0 31 33 38 37 36 28 25 23
ID 38 42 3 43 218 33 32 31 39 36 37
IL 26 32 31 33 32 37 36 35 29 26 28
IN 27 31 33 32 32 37 36 35 26 25 28
ZA 31 31 3I 36 32 37 36 35 23 25 32
tS 131 36 35 36 27 32 31 30 33 30 311
K!Y 27 32 30 32 31 36 35 34 28 25 26
LA 28 33 33 33 27 32 31 30 30 27 26
bm 28 34 31 33 38 43 42 41 29 26 26
ND 24 28 25 29 32 37 36 35 25 22 23

A 126 31 30 31 35 40 39 36 28 25 26
K1I 29 34 32 341 33 38 37 36 31 28 28
11 31 36 31 36 32 137 36 35 33 30 30
KS l28 33 30 33 29 34 33 32 30 27 25
MO 28 33 31 33 31 36 35 34 30 27 27
NT 37 36 34 42 28 35 32 31 33 30 36
NE 31 36 35 36 27 132 31 30 33 30 31
IrV 33 38 35 38 24 29 28 27 35 32 32IN 27 31 28 32 38 43 42 41 28 25 28
NJ 25 29 26 30 34 39 38 37 26 23 24
m 32 37 34 37 25 30 29 28 34 31 31

NY 26 31 27 31 35 40 39 38 27 24 25
NC 24 31 28 29 33 36 37 36 28 25 23
ND 35 35 34 40 30 35 34 33 33 30 35
OH 27 32 30 32 33 38 37 36 28 25 26
OK 31 36 34 36 27 32 31 30 33 30 30
CK S7 42 36 42 24 29 28 27 39 36 36
PA 26 32 30 31 34 39 36 37 27 24 26
II 26 30 27 31 35 40 39 38 27 24 26
SC 25 31 32 30 32 37 36 35 28 25 22
SD 55 35 34 40 30 33 36 33 32 29 35
TN 28 33 32 $3 31 36 35 34 30 27 27

TI-No 31 36 34 36 27 33 31 30 33 30 30
TI-So 31 '36 34• 36 27 33 31 30 33 30 30

UT S4 391 5 39 25 30 29 28 3S 33 33
VT 27 31 34 32 138 43 42 41 28 125 28
VA 123 29 27 2 33 38 37 36 26 23 23
VA 537 42 34 42 25 26 29 26 39 36 36
1V 26 30 27 3$ 34 39 36 37 24 21 26
vi 31 36 30 36 33 3S 37 36 33 30 31
VY I I36 40l 32 41 M 33 32 3i 1 37 S2 L

"9-10



CDS TtF2 TIUS IT TDS IN DAYS
(NOUSUOLD GOODS)

STATE I I I I I I I
S 27 30 33 30 31r 2 40 32

AL 31 34 28 25 26 1276 28 5 27

CA-No 24 27 SS3 31 32 33 3$ 40 33
CA-So 24 27 33 31 32 33 3 40 S3

CO 26 29 32 29 31 S2 33 39 32
CT 35 38 25 20 26 27 26 32 27
DZ 34 37 21 20 24 25 22 28 25
Ix 33 36 20 19 23 24 21 27 24

L-No 35 38 21 24 24 25 2M 34 25
F-So SS 38 27j 25 24 23 28 34 25

GA 35 38 26 123 23 24 27 33 24
ID 27 30 37 31 37 38 38 44 38
IL 32 35 27 24 2) 29 28 3419
IN 32 35 26 23 26 29 27 33 219

, 32 35 261 27 32 33 27 33 33
tS 28 31 31 27 31 32 32 38 32
ry SS 36 26) 23 26 27 27 33 27
IA 29 32 26) 25 26 27 29 35 27
WE 37 40 271 22 28 29 28 34 29
HD 33 36 23 , 9 23 24 24 30 24
MA 36 39 26 22 26 27 27 33 27
Ni 33 36 29 21 28 29 30 ,6 29
M0 32 35 31 27 30 31 32 38 31
Ns 31 34 28 25 25 26 29 35 26
No 32 35 28, 25 27 28 29 35 28
XT 28 31 S1 27 36 37 32 38 ?7
ME 28 31 31 27 31 32 32 38 26
x" 2 I2t 33 30 32 33 34 40 33
Na 37 40 26 22 28 29 27 3S 29
NJ 35 38 24 20 24 25 25 31 25
RM 28 31 32 29 31 32 33 39 32
NY 36 39 25 21 25 26 26 32 26
NC 35 38 26 22 23 24 27 33 24
ND 31)34)31) 30 35136 32 3) 36
05 33 36 26 23 26 27 27 33 27
OK 28 31 3 27 I30 31 32 38 31
at 24 27 37 31 36 37 38 44 37
PA 135 38 25 22 26)27 26 32 271
I I 36 39 25 21 26 27 26 32 27

SC 134 37 26 2.2 22 33 27 33 331
SD 31 34 30 30 35 36 31 37 36
TN 33 36 28 24 27 28 29 35 2S

TI-No 29 32 )31 2 30 31 32 38 31
TI-So 29) ;Z 31) 28 30 31 32 38 31
OT 26 29 34 30 33 S4 )3 41 34
VT 37) 40 6 21) 2 9 27) 33) 29
VA 3S5 38)24)22)23 24 25)31 241
VA r25 28)37 31)36 37 38 4)371
WT 35)38 22)22 26)27)23)29)27)
92 33( S3 31) 20) 31) 32) 32) 35) 32)
Ir )35 31 35j 5 36 27[36j42 37j

il-11



CODE /IF-4 TRANSIT MISS I DAYS
(UOSOLID GOOS)

I ,

STATE I I I I I I I
AL 78 77 81 49 41 64 47 46 61 57
AZ I75 I74 I78 52 I47 69 I51 I 2 I66 I52I
AR 78 77 61 47 43 64 47 48 61 57

CA-No I75 I74 I76 I55 I46 I72 I59 f60 69 50
CA-So 74 73 77 56 48 71 58 59 68 51

CO 79 I78 8 2 5 1 I47 I 8 50 5 1 I65 I53
CT 78 77 81 S 45 41 63 44 45 60 56
DE 8 76 ? I 45 I3 63 44 45 60 6
DC 78 77 8 1 45 3 63 44 45 60 56
-8o 79 78 82 44 39 I59 4 44 56 56

JL-So 80 79 I I 45 41 60 44 45 57 59
S0 76 77 I 61 44 40 61 44 45 56 56
I 77 8 76 I 58 46 73 A5 56 70 53
IL 61 80 84 I 46 42 66 47 48 63 5O
IN S 7 I 6 I 4 1 60 3 4166 47 62 5
IA 64 3 6 7 5 4 44 7 5 I 3 54 4 63
KS al so I O 4 5: 45 so 50 I51 I65 59I
KY 80 78 81 47 40 65 46 47 62 56
LA 7 7 76 00 48 42 63 46 47 60 6

E 6 0 $ s 48 41 66 47 48 63 59
MD 78 77 I 45 38 63 44 45 60 56
MA I78 I77 8 1 I45 I39 I63 I44 I45 I60 5 6
mi 8 4 8 3 67 I51 I41 I69 I50 I51 I66 I62
104 85 8 4 66 51 45 I69 50 I51 66 I61
KS I78 77 8 1 I49 I42 I64 I47 46 61 j57
Ho 80 I79 3 3 49~ 43 I66 49 I50 63 I59I
m 80 79 I 63 I 36 ! 46 I 73 I 55 I 56 70 59 I
WE 0 3 8 2 8 66 53 I45 ? 0 I52 I53 I67 57
NY 75 I74 I78 I56 I48 I71 SO9 60 I66 51i
UN 61 8 0 I64 I46 41 I66 I47 I48 63 I59I
NJ 178 I77 81 45 41 I63 I44 I45 I60 5 6I
RU4 768 81. I 1 I51 I46 I68 50 SOI1 I65 I53I
Nfy SO0 79 8 3 47 I40 I65 I46 I47 j62 I58
NC I77 I76 60 47 39 I61 I45 I46 I56 I59I
ND 8 2 I81 8 5 I56 I46 I73 I55 I56 70 I58
09 79 178 I82 46 * 0 I64 45S 46 I61 I57
OR 61 60 I 4 j50 I45 I67 J49 I50 I64 I58
OR I 3 8 2 I86 t59 49 I74 I54 I55 I71 3 2
PA 79 I78 6 2 146 I39 I64 I45 I46 161 1571
11 78 77 8 1 45 I41 I63 I44 I45 I60 I56
SC /77 76 8 0 I44 I39 I60 43 4 4 3 7 58
SD 82 I4 95 6 56 I46 73 I55 I56 I70 I57I
TN I79 I768 62 I46 I41 I62 45 I46 59 I59

TI-No 81 60 64 50 46 67' 49 I 0 SOI4 I58
TX-So 79 78 82 146 45 165 1 47 1 46 1 62 1 56

UT I76 I75 I79 I53 I47 70 3~I2 I 33 67 I 33
VT I 2 61I0 I 4 48 I 1 66 I47 I48 I63 5 9I
VA 79 7861IS 46 38 3 6 4* 45 I46 9 1 I57I
VA 8 2 0 1 1 5 I 5 46 I73 I 3 S4 I70 I51
WY 76 77 8 1 45 j38 63 I44 I45 I60 I56
wr J 2 91i 65 I49 I43 47~ 48 I40 6 60

14-12



CODM TIT-4 IUMSIT iDM D DAYS
(BOU3OLD OODS)

STATE
A 59 32 61 62 60 60 63 61 62 49

At 35 58 66 67 65 46 49 55 59 53
AR 42 54 61 62 60 60 63 62 62 49

CA-No 35 59 65 65 64 46 49 55 I 59 I
CA-So 34 59 64 66 63 45 68 54 58 58

Co 57 58 65 66 64 50 53 59 63 52
CT 50 52 56 59 57 55 I 8 62 65 I 6
DE SO 49 58 59 57 55 58 62 65 46
DC 50 49 58 I 59 I 55 I 8 62 65 66

F-vo 58 51 57 58 56 61 64 62 63 50
F-So 59 52 58 59 57 62 65 63 67 48

A $1 51 57 58 56 61 64 60 35 45
ID 37 9 70 71 69 I4 50 62 38 SO
IL s3 53 #1 62 60 6I 61 10 49
IN I 52 60 61 59 57 o60 #4 7 48

A 41 55 68 69 67 59 62 66 67 55
"Ks 4 I 56 65 66 64 56 59 66 67 52
Ky 52 51 60 61 39 63 #6 64 6 52s
IA4 I 53 60 64 59 6 o 5 62 0 1 4
m3 I 33 2 61 62 60 58 61 I6 08 49
aSO 5 49 58 59 57 55 8 62 65 46
MA 50 50 58 9 57 55 5 8 62 65 46
ml 56 I 52 64 65 63 61 64 68 71 52
m 42 56 70 71 69 53 56 63 72 52
ms 43 I 53 61 62 60 60 63 61 62 49
No 42 54 63 64 62 62 65 63 64 51
HT 44 59 70 71 69 , 53 56 68 64 57
NE 41 56 67 68 66 58 61 68 69 54
NV 35 59 68 69 67 I 46 49 55 g59 5
Nu 53 52 6Z 62 60 58 61 65 68 49
NJ 50 , 52 58 59 57 I 55 58 62 65 46

S 368 , 57 65 66 64 , 56 59 58 67 52
NY 52 j 51 60 61 59 I 57' 60 64 67 48
NC $0 50 58 59 57 54 57 62 66 47
WD 42 , 57 70 71 69 , 52 55 67 66 57
OH 51 51 59 60 58 56 59 63 66 47
OK 41 , S6 j 65 63 , 55 38 65 66 51
OR 37 60 71 72 70 46 49 61 57 58
PA 51 ,50 59 60 5 0 56 59 63 66 47
IL 50 52 58 359 57 55 58 62 65 46
SC54 1 50 57 58 56 60 63 60 65 I4
Z 41 57 70 71 69 53 56 62 66 57
TV ISO 52 58 59 $7 I 62 65 61 66 46

TI-No 45 57 64 65 63 55 58 65 66 51
Tl-So 41 P56 62 63 61 53 56 63 64 49
X I 37$ 58 67 68 .66 47 50 56 60 54
V 53 52 61 62 .0 58 61 s65 68 49
VA 51 49 59 60 58 56 59 63 66 4 7
VA I 39 68 69 67 45 , 48 00 56 o
S! I 50 o 58 I 58 1 5 I o5 I 62 16 I 46 I
vi . 42 1 I 62 II 61 I 62 I 69 5
vy 34 58 70 _71LiALAL1 54 A0 .. L 57



CODS TITP-4 TI3MSIT T'DS 11 DAYS
(COUSUOLD GOODS)

c ma

o7 0. -P. u IL

STATE 1 I I
ii. 53 I44 I69 I65 I61 I36 60o 59 I75 I5
ALZ 57 j47 I65 I61 64" 39 I63 64 8 1 62
£A I 53 44 6g 65 61 36 60 59 81 59

CA-No I 63 50 65 I1 63 42 70 65 81 69
CA-So 62 49 64 60 62 41 69 64 51 68

CO I 56 46 69 65 63 38 62 61 80 61
CT 50 41 67 57 52 34 56 54 72 55
DE I 5 2 41 67 63 52 34 56 54 69 55
DC 50 41 67 63 52 34 56 54 68 55

FL-No I 34 45 I69 65 62 37 55 60 75 56
FL-So 52 44 70 66 54 33 56 56 75 55

GA I 49 43 70 66 53 32 54 55 74 53
ID 63 51 62 58 68 43 67 68 45 66
IL I 53 -44 70 66 I 5 37 59 57 76 58
IN 52 43 69 65 54 36 58 56 75 I 7
IA j 59 50 75 71 66 38 66 66 74 65
KS 56 46 71 67 63 38 62 63 79 61
KY I 56 43 69 65 54 33 58 56 75 57
LA 57 43 66 64 60 35 59 38 76 58
E I 53 44 70 60 5 5 37 59 57 74 58

H ID 47 41 67 63 52 I 34 56 54 72 55
HA I 50 41 67 57 52 34 56 54 73 55
HI 56 47 73 69 58 40 62 60 76 61
W I 56 47 76 72 68 40 62 68 79 61

KS 53 44 69 65 61 36 60 59 76 59
H40 55 46 71 67 63 38 62 61 76 61
HTI 61 51 68 64 68 43 77 68 79 76
NE I58 48 73 69 65 40 64 65 79 63
NV 63 49 65 61 66 I 41 70 66 81 69
NH I 53 44 70 60 55 37 59 57 73 56
NJ 50 41 67 57 52 I 34 56 54 71 55
UK I 56 46 71 69 63 33 62 63 80 61
mY 52 43 6% 59 54 I 36 56 54 72 57
mC I 51 43 69 65 53 33 58 58 72 57
ED 61 51 72 68 68 43 67 68 79 66
OH I 51 42 66 64 53 35 57 55 74 56
OK 55 45 70 66 62 I 37 61 62 79 60
OR I 62 52 61 57 69 44 70 70 65 69
PA 51 42 68 64 53 I 35 57 55 73 56
RI I 50 41 67 57 52 34 56 54 72 55
SC 48 43 68 64 52 32 53 54 73 52
SD I 61 51 72 68 68 43 67 68 76 66
TN 50 48 72 67 54 33 35 56 76 54

TX-No I 55 45 70 66 62J 37 61 62 79g 60
T1-So 53 A3 66 S4 60 I 35 59 60 7g 5.

UT I 64 68 6 6 62 65 40 64 65 62 I63
WT 53 44 70 60 55 37 59 57 73 58
VA 51 42 66 64 53 35 37 55 71 56
VA 61 51 60 56 66 4 43 69 66 85 66
NV I 50 41 67 63 52 34 56 54 70 55
VI I 54 I 45 ! 'o I 6 I 56 I3 I 60 I 38 I 70 , 78 I
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CODS 5 TRASIT ?MW IN DAYS
CUGUEUOLD GOODS)

zwI i Ii~
S°I.

STATE I I
AL 59 45 62 62 78 63 55 58 67
AZ 70 51 67 67 84 55 46 64 73
AR 59 47 62 62 80 63 55 60 69

CA-No 68 52 66 66 I85 52 44 65 74
CA-So 60 52 66 66 85 54 45 65 74

CO 71 15 69 69 84 55 47 64 73
CT 57 45 59 59 74 65 56 59 61
DE 57 42 59 59 74 65 56 59 62
DC 57 42 59 59 74 65 56 59 61

rL-No 60 44 63 63 77 64 56 57 66
nL-So 61 45 64 64 78 65 57 58 67

GA 60 44 63 I63 77 64 56 57 66
ID 67 52 69 69 84 58 48 68 71
IL 60 46 62 62 77 68 59 62 64
IN 60 45 62 62 77 68 59 62 64
IA 64 48 65 65 80 66 56 65 67
is 62 49 65 65 82 66 58 62 71
Uy 60 44 63 63 77 66 56 57 66
LA St 46 61 61 79 62 54 59 68
HE 60 45 62 62 77 64 59 62 64
"HD 57 42 59 59 74 65 56 s5 61
MA 57 43 59 59 74 65 56 59 61
ml 61 45 63 63 78 69 60 63 65
MN 63 49 65 65 80 66 56 65 67
MS 59 46 62 62 79 63 55 59 68
MO 61 47 64 64 60 65 57 60 69
MT 67 52 69 69 84 64 54 69 71
NE 64 49 67 6? 80 60 53 65 67
NV 65 52 67 67 85 55 46 65 74
n 60 45 62 62 77 68 59 62 64
NJ 57 45 59 Z9 74 65 56 59 61

m 72 50 70 70 83 58 49 63 72
NY 58 44 60 60 75 66 57 60 62
NC 59 43 62 62 76 65 55 56 65
ND 60 50 67 67 82 63 53 67 69
OH 59 44 61 61 76 67 58 61 63
OR 62 49 65 65 82 66 58 62 71
OR 72 53 70 70 84 57 47 69 71
PA 58 43 60 60 75 66 57 60 62
U 57 45 5g 59 74 65 56 59 61
SC 59 43 62 62 76 66 55 56 65
SD 65 50 67 67 82 63 53 67 69
TN 61 45 64 64 78 67 57 58 67

TX-No 62 g9 65 65 82 66 58 63 71
TX-So 60 30 63 63 83 64 56 62 72

UT 71 51 69 69 84 55 47 g9 71
VT 58 45 60 60 75 66 57 60 62
VA 58 42 61 61 75 64 54 35 I
VA 66 52 68 I6 64 56 46 I6 71
VW 58 42 41 61 75 67 58 55 64
El 63 47 65 65 80 71 62 65 7
Wy j69 32 70 70 IS 36 47 68 70L

No,15



CODE 5 !Za"IST MES IN DAys
CNUOSU0LD GOODS)

g-n VA-In

iT TE i I I I , I I i I ,

AL 72 72 65 65 73 5 67 59 41
AZ I 78 7 55 55 5 63 59 64 4
AR I 74 I 74 I 65 I 65 I 73 I 65 I 67 I 59 I 43 I

CA-No 7 9 I79 I53 13 60 * 53 I 7 I63 668
CA-So I79 I79 I 4 I 4 I62 3 4 3 8 I63 48

CO 78 78 S 56 36 63 3 6 60o 66 *7~
CT * 67 67 63 63 71 63 65 54 41
DI 67 67 I63 63 71 I63 I65 Sk 38I a
DC 67 67 63 63 71 63 65 54 38

FL-No 71 I71 I66 I66 I74 0 6 so 6 40
L-So I 72 72 67 67 75 67 69 61 41
CA I 71 71 66 6 66 I 74 I 66 so68 7 *60
ID 77 77 55 55 65 55 s9 66 468
IL 70 70 66 68 74 66 68 57 42
ZN I72 I72 66 I66 I 4 66 1 8I57 I 1
IA I73 I73 I63 I63 7 3 I63 I67 I60 *44
Ks 76 j76 I68 I68 76 I68 I70 I62 I45I
XY 71 71 I67 I67 I75 I67 I74 I57 I40
LA 73 73 64 64 72 64 66 58 42
ME I 70 I 70 I 66 I 66 I 74 I 66 I 68 I 57 41
H I 67 67 63 63 71 63 65 54 $8
KA I 67 I 67 I 63 I 63 I 71 I 63 I 65 I 54 I 9 I
ml 71 71 67 67 67 67 69 58 61
HRf 73 7 3 I63 163 173 I63 I67 60 6 5I
KS 73 73 65 65 73 65 67 59 42

m 74 I 4 67 I67 75 I67 I69 I61 AS4
HT 77 77 61 61 71 61 65 66 46
WE 7 3 7 3 157 I57 67 3 7 I61 I64 55I
N I 79 79 55 I5 63 S5 59 64 48
NH I 70 I 70 I 66 I 66 I 74 I 66 68I 57 I 41
NJ I 67 67 63 63 71 63 65 54 41
mm 77 I77 I58 I58 66 I58 I62 I67 I46
NY 68 68 64 64 72 64 66 55 40
NC I 70 I 70 I 66 6 I 74 I 66 73 I 56 I 39
ND 75 75 60 60 70 60 64 62 46
05 69 I69 65 I65 I73 I65 I67 I 6 I40
Ox I 76 76 68 68 76 68 70 62 65
Olt 77 77 54 I 54 64 I 54 I 58 I 67 I 49 I
PA j 68 68 54 54 72 54 66 55 39
al 67 I 67 I 63 I 63 I 71 I 63 I 65 I 54 * 1
sc 70 70 66 66 7S 66 74 56 39
SD 75 75 160 I60 70 I60 I64 I62 I46
TN I 72 72 68 68 76 68 75 58 41

TI-No 76 I 76 I 68 I 68 76 I 68 70 I 62 I 46
TX-So 77 117 66 66 74 66 68 60 35

UT I77 7 7 I 6 3 6 I63 I56 I60 I66 I47
VT 16816 64I64721466I355411
VA SO6 9 65 65 73165 72 55138
VA 77 7 53 33 63 31 57 I5 48

v I 6 I *g I 65 I 65 I 7 I 60 I 0• I 55 I G8 I
S 3 73 I69 I69 77 69 71 S0o 43

WT 76 7 7 5 7 6 7 4



am IS UD3I? T= I oS

(W-OUSOM 60005)

STATE I I
AL-S 531 71 7 63 43 6 72 T 7 1
AZ 60 71 71 69 50 70 77 65 66
AR I51 4 1 581 5 6 3 47~ 72 82~ 62

CA-No 158S f 6" " 66I9 543 70 I78 I 35 65
CA-So 3 9 570 570 I69 5 9 70 j73 9 5 I65

co 156l71 72 IS 43163171 416IS
CT 4 9 579 579 59g 43 GO 66 75 39S
DE 46 79 73 59 43 60 66 75 50
bC 46 79 79 59 43 00 66 77 58

lL-wo 52 62 82 63 44 64 73 70 62
IL-So 52 63 5 5 3 45 74 61 635

GA 52 52 82 .42 43 53 73 78 62
ID 61 73 73 69 51 70 61 85 IS
IL 34 62 62 62 46 53 6 9 GO 6j
VI 49 62 82 62 48 63 69 76 62
u 37 81 52 65 49 66 72 1
LS 4 84 $ , 67 46 .6 75 I8
IK 1 6 54 1 35 83 5 62 I 46 5 63 5 70 I 78 6
LA 30 80 .0 66 42 6 71 82 60
HE 49 62 9 32 62 46 63 69 78 61
MD 46 79 79 5 43 I60 66 75 35
MA 47 79 79 59 43 00 66 75 58
la 49 83 83 63 47 64 70 79 62
MN 56 61 5 81 65 50 66 72 81 64
ms 5 i 1 61 81 64 43 65 72 5 0 5 61
No 53 63 3 5 65 45 6 7 *6 7
wI 61 5 79 5 79 SO 69 5 1i 70 5 74 8 55 63
NE 56 75 75 65 48 66 77 81 66
Ir 5 59 71 72 69 49 70 79 I5 66
NH 49 82 ,2 I 62 46 63 69 76 ,1 1
NJ 49 79 79 539 435 60 66 75 58
mm 55 74 74 67 47 68 76 83 69
NY 48 80 60 60 44 61 67 76 39
NC 47 82 5 82 61 43 62 69 77 63

D 58 78 78 67 50 68 74 35 66
0n 4 8 6 81 61 45 62 58 77 60
M 48 5 64 66 46 67 75 62 54

OR 62 72 5 72 69 52 70 51 85 69
TA I 47 60 60 40 44 61 67 76 59
&1 49 79 | 7 5 59 43 60 66 75 $5
se 47 93i 83 61 43 62 69 77 65
St 57 70 |3 67 49 58 74 83 66
TN 155 44641651471 4 71 79 651

Ti-No S 4 8 4 5 4 3 46 5 6I73 79 44
Ui-So 52562 5625 63 441673 79 621

UT 5u1571 71 60 S2 I 7017616 66 I
VT 14960 0 go ~ so Go d167176 59I
VA I46 *1 *1 1 61144162 563 77562
TA 640 1 77 :: so "6I a6 565 47
wv 46 u $ 1 45 62 fr 77 62

I 3 51 a5 a 565 4t " 72 A "
• 38 L_72 72 8t 50 Of1 79 84 69

N-1



COD 4 f.hJSIT TIM X§ UYS
(U10WSOLD GOODS)

u 00

STATEI
AL I78 I77 I81 I49 I41 I77 I59 I47 I48 I72 I57I
AZ 75 74 78 52 47 82 60 51 I 52 77 52
AR 78 77 81 47 43 77 $8 47 48 72 57

CA-No 75 74 78 55 68 85 66 59 60 80 50
CA-So 74 73 77 56 48 84 64 58 59 79 51

CO 79 78 82 51 47 81 60 50 51 76 53
CT 78 77 81 45 41 76 55 44 45 71 56
DE 78 77 81 45 38 76 55 44 45 71 56
DC 78 77 81 45 38 76 55 44 45 71 56

FL-No 79 78 82 44 39 72 57 43 44 67 58 I
FL-2So 80 79 83 45 41 73 58 44 45 68 59

GA 88 77 82 44 40 74 57 44 45 69 58
ID 77 76 80 58 48 86 64 55 56 81 53
IL 81 0 84 48 42 79 g9 47 45 74 59
I 80 79 83 47 41 78 57 46 47 73 58
M.A 84 83 87 54 44 80 60 53 54 75 63
Is 61 S S 84 51 45 81 61 50 51 76 59
IL 80 79 83 47 40 78 56 46 47 73 58
ILA 77 76 80 48 42 76 57 46 47 71 56
ME I 891 SO 14 48 41 79 57 47 48 74 59
HD 78 77 81 45 38 76 55 44 45 71 56
MA 75 77 81 45 39 76 55 44 45 71 56
m4 84 83 87 51 41 82 58 50 51 77 62
MN 85 84 88 51 45 82 63 50 51 77 61
HS 78 77 81 49 42 77 58 47 46 72 57
No 80 I79 I83 I49 I43 I79 I60 349 I50 I74 I59I
HT 80 79 83 56 I4 86 64 55 56 61 59
NE 83 82 86 53 45 83 61 52 53 78 57
Nv 75 74 78 56 48 84 62 59 60 79 51
NH 81 80 84 48 42 79 56 47 48 74 59
NJ 78 77 81 45 41 76 55 44 45 71 56
1H 78 81 81 51 46 81 59 50 51 76 53
my 80 79 83 47 40 78 56 46 47 73 58
NC 77 76 80 47 39 74 56 45 46 69 59
ND 82 81 85 56 46 86 63 55 56 81 58
OE 79 78 82 46 40 77 56 45 46 72 57
I.! 81 80 84 50 45 80 59 49 50 75 58
m 83 82 86 59 49 87 67 54 55 82 52
?A 79 78 82 46 39 77 55 45 46 72 57
al 78 77 81 45 41 76 55 44 45 71 56
SC 77 76 80 44 39 73 57 43 44 68 58
SD 82 81 85 56 46 86 62 55 56 81 57
TN 79 78 82 46 41 75 I 7 45 46 70 59

TX-No 81 80 84 50 46 80 59 49 50 75 58
UZ-So 79 ZI 82 48 45 78 58 47 48 73 56

UT 76 75 79 53 47 63 61 52 53 78 53
VT 81 I80 84 48 41 79 56 47 48 74 59
VA 79 78 82 46 38 77 55 45 46 72 57
ma 82 81 85 56 48 86 67 53 54 81 51
VT 78 77 81 45 38 76 55 44 45 71 56
vi 82 j 81 85 I I43 0O 62 48 9I 4 I 75 I 60 I

* NOTE: ADD 8 DAYS TUR3SIT TDIES TO ALL CODE 4 SHIPMDETS FROM GUAM TO CONUS.
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CODE 4 TIANSIT TXS ZS INUWS
(NMOUSOW GOODS)

-cI L I
0-a'

STATE
AL 59 52 61 62 60 00 63 61 62 49
AZ 35 58 66 67 65 *6 49 55 59 53
AR 42 54 611 62 60 60 63 61 62 49

CA-No 35 59 65 65 46 49 55 59 59
CA-So 34 9 64 66 63 45 48 54 56 58
cO 37 I 8 65 66 64 50 53 59 63 52
CT 50 52 58 S 9 57 55 58 62 65 46
DE 50 49 58 59 57 55 58 62 65 46
Dc 50 49 58 59 57 55 58 62 65 46

F-No 58 51 57 56 56 61 64 62 63 50
FL-So 59 52 58 59 57 62 65 63 67 48

GA 51 51 57 58 56 61 64 60 65 45
ID 37 59 70 71 69 47 50 62 58 59
IL 53 53 61 62 60 58 61 65 68 49
IN 52 52 60 61 59 57 60 64 67 48
1A 41 55 68 69 67 59 62 66 67 55
Ks 41 56 65 66 64 56 59 66 67 52
KY 52 51 60 61 59 63 66 64 67 52
LA 42 53 60 64 59 59 62 60 61 48
In 53 52 61 62 60 58 61 65 68 49
MD 50 49 58 59 57 55 58 62 65 46
MA 50 50 58 59 57 I 5 58 62 65 46
mT 56 52 64 65 63 61 64 68 72 52
MN 42 56 70 71 69 53 56 63 72 52
mS 43 533 61 62 60 60 63 61 62 49
HO 42 54 63 64 62 62 65 63 64 51
MT 44 59 70 71 69 53 56 68 64 57
NE 41 56 67 68 66 58 61 68 69 54
xv 35 59 68 69 67 46 49 55 5 55
NB 53 52 61 62 60 58 61 65 68 49
NJ 50 52 58 59 57 55 58 62 65 46
RK 38 57 65 66 64 56 59 58 67 52
NY 52 51 60 61 59 57 60 64 67 48
Be 50 57 58 39 57 54 57 62 66 47
ND 42 51 70 71 69 52 55 67 66 57
OR 51 56 5g 60 58 56 59 63 66 47
OR 41 60 64 65 63 55 58 65 66 52
OR 37 50 71 72 70 46 49 61 57 58
PA 51 52 5g 60 56 56 59 63 66 47
IZ 50 50 58 59 57 55 58 62 65 46
9C 54 50 57 58 56 60 63 60 65 44
SD 41 57 70 71 69 53 56 62 66 57
TN 59 -52 58 59 57 62 65 61 66 46

TJ-No 45 57 64 65 63 55 58 65 66 31
TI-So 41 56 62 63 61 33 56 63 64 49

UT 37 58 67 6 1 66 47 50 56 60 54
VT 53 52 61 .62 60 58 61 65 68 49
VA 51 49 59 40 58 56 59 63 66 47
VA 36 59 68 69 67 45 48 1 O S6I576
w 54 49 8 58 59 I 55 58 62 65 46

vi 42 54 62 63 1 59 62 66 69 S0
T t 56 70 7 69 3iA 1 5I 4 I6o0I 64 5 I

* NOTE: ADD 4 DAYS TRANSIT TIMES TO ALL CODE 4 SHIPMENTS DESTINE TO AN OUTER
ISLAND OF HAWAII. (EXCEPTION: THE IS7ANDS OF LANAI, MOLOKAI, AND
NIIHAU REMAIN UNDER THE ONE-TIME-ONLY PROGRAM.)
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COW 4 UM35T in 19 Da

o to

AL 53 43 I69 I65 61 I36 I60 so9 75 I59 I
AZ 57 I50 9 5 I61 I64 39 I63 I 4 1 S 62

CAN 63 46 AS I 5 I61 I63 I42 I70 43 al5
CAS 62 I49 I64 I60 I62 I41 GO9 64 j 1 GOI 6

15 6143 169 16516313 2 6 o 4
CT 50 43 67 37 3~I5 2 I34 156 I54 72 71

49 5: 431 70 43 32 54IU 56 34 SO I 5 5
DC 6 43 57 6 31 34 54 55 GO4 55

TIL I 534 I4 709 45 66 I 2 37 I59 I 0 76 56 ' 3 I5 2 I5 6 I~ 7 I£ 5 I6
ZN IS 52 I48 I6 65 70 Of 4 I33 56 3 6 75 I 57

KY I 6 4£ 70 Of 35 32 54~ 33I56 1 6 74 53
LA 63 52 34 I6 62 )8 60 4 3 I 7 59 8 76 56
IL 533 I4 70 I66 33 25I 7 I59 I 7 I74 386
HA 320 43 GO 67 657 j 2 34 56 364 73 I 7
1& 59 49 5 763 721 068 4 26 462 66 I74 615

is 55 *65 71 I67 65 38 I62 I63 76 61 I
LA 32 42I 1 68 64 60 35 5I 38I66 I7 76 5

NHE 533 46 I 70 I 60 I 55 I 37 I 9 I 7 I 74 58
MD 150)43 67 13' 32134 156 154 1721155
El 56 47 73 69 65 403 62 I6 60 76 61 I
MR 52 50 74I6 9 I5 6 72 58 40 52 6 72 01~
ms I 13 43 69 65 3 1 36 560 396 72 39~
MT * 61 31 50 678 I6 68 I43 I 77 68 I79 7 66
WHE 518 45 738 64 6 3 I450 5 I4 655 74 563
Irv 1 3 45 51 41 70 f6 62 I3 I 1 j62 617 60
OR 62 5 33 6 6 70 57 56 17 54 3 0 I 70 73 65 I
NJ 50 I 43 I 67 I 57 I52 I 34 56 3 4 I 721 355
NY 32 46 *43 69 394 52 32 53 54 I72 372
ID I61 509 72 I68 68 43 I67 I68 796 66
Ot 3 I5I451 6 671543 355 3 56176146
-OK 155146170 661621 37161162 79160o
a& 62 3 66167 GO1"01 70170 651631

PA 4 G 4 5 433 57 53 7366
21 50143167 637 32 34 36 54 172055

Tx 3 1 4497 1 67 54 361605SBI 761541

UT 64 31 OilLA111 65 140 j3LatiA4j

33 4 7 s 55 37 O 7 7 S

N-20



APPENDIX 0

TRANSIT TIMES FOR INTERNATIONAL
TGBL AND DPM UNACCOMPANIED BAGGAGE SHIPMENTS BETWEEN CONUS AND OVERSEAS

The transit times were developed by MTMC in coordination with the
military service headquarters and industry nd art based =. actual
transportation experience, capabilities, and schedules. Normally, these are
the minimum times which should be applied when constructing required delivery
dates (RDDs). However, sound traffic management principles, the needs of the
member, existing policies, and individual carrier's capabilities should apply.

In determining the RDD in conjunction with the transit time, the day
after pickup is counted as the first day of transit time. In cases of
multiple pickups for consolidated shipments, the first day of the transit time
shall be the day after the last shipment pickup. Transit times shall be
measured in calendar days (Saturdays, Sundays and holidays are counted as part
of the transit time). The day of pickup and the day of the delivery shall not
be scheduled on Saturdays, Sundays, or holidays unless there is a mutual
agreement between the member, the PPSO, and the carrier. A lesser transit
time may be applied by a transportation officer to satisfy the needs of the
DOD member when valid reasons exist and proper justification is provided.
When assigning a transit time less than that published in this appendix, a
carrier refusing to accept the shipment will not be charged with a refusal nor
assessed administrative tonnage. Any carrier who accepts a lesser transit
time will be expected to satisfy that requirement. Also, these transit times
should not be considered as the maximum allowable when constructing the RDD.

These transit times must be used in conjunction with items listed in
Chapter 2, paragraph 2005.a.(l) of the PPTMR to determine appropriate delivery
dates which will satisfy the DOD member.

0-1



Came. All WN s U"9 s TM IN BS
(OA]CR tAIISZM GAZpl)

STATE I
AL 33 33 26 28 28 29 27 28 29 31 28
AZ 30 30 27 27 27 30 28 2 I 30 32 29
AR 29 29 28 28 28 29 27 28 2l 31 28

CA-No 28 28 27 27 27 30 28 29 20 32 29
CA-So 28 28 27 27 27 30 28 29 30 $2 29

CO 29 29 27 27 127 s0 28 19 3 s2 29
CT 32 32 27 27 27 28 26 27 28 30 27
DE 32 32 27 27 27 28 26 27 28 30 27
VC $3 3 3 27 27 27 28 26 27 28 30 27

Ln-No 33 33 26 28 28 29 27 28 29 $1 28
ln-So 33 33 26 28 I8 SO 27 28 29 31 28

GA S4 34 28 28 S2 29 27 28 29 31 28
ID 26 26 27 27 27 30 26 29 30 32 29
TL. 32 32 28 IS 18 It 27 28 29 31 28in 32 32 2,8 28 28 29 27 28 29 31 28

ZA 351 311 2S 28 2 29 27 28 29 31 28
KS 29 19 27 27 27 30 28 29 30 32 12
KY 32 32 28 28 28 29 27 283 29 31 2
IA 38 38 28 6 2 28 20 27 26 2 1s 32 28
w 33 33 27 27 27 26 26 27 20 30 27
MD l 32 32 2? 27 27 28 26 27 28 so 27
MA 32 32 27 27 27 28 26 27 28 30 27
ml 32 12 28 28 28 29 27 28 29 31 28
S29 29 28 I28 28 29 27 28 29 31 28
MS IS 33 33 28 28 28 29 27 28 29 1 32 28
No 32 32 28 28 28 29 27 28 29 31 28
M(7T 26 26 27 27 27 30 28 29 30 32 29I
NE 28 28 27 27 27 30 28 29 30 32 29I
Nv 28 28 27 27 27 30 28 29 30 32 29
NM 34 34 27 27 27 26 26 27 28 30 27
NJ 33 33 27 27 27 28 26 27 28 30 27
AM4 32 32 27 27 27 30 28 29 30 32 2g
NY 34 134 28 28 28 29 27 28 2 31 28
sC 34 34 26 2 ,8 29 27 28 29 12 28
ND 32 32 28 2t 2S 30 28 29 £0 32 29
• 1 33 33 28 28 28 29 27 28 29 31 28
OK 32 32 27 27 27 30 28 29 30 32 29
OR 23 23 27 27 27 30 28 29 30 32 29
PhA 32 32 28 28 28 29 27 28 29 31 28
n3 29 29 27 27 27 28 26 27 28 30 27

S $33 33 28 28 I2S 29 27 28 29 31 28
S 32 31 127 127 27 30 28 29 30 132 2g
ITJN 36 3M 26 28 28 29 27 28 29 31 28

TX-No 3 4  34 28 28 28 31 29 30 31 33 30
TX-So 34 ?4 28 28 28 31 29 30 11 33 so

UT 27 27 27 27 27 30 28 29 30 32 29
VT 35 35 28 IS 28 29 27 28 29 31 28
VA 33 33 28 2 2• 329 27 28 29 31 2.8
VA 24 24 27 27 27 S0 28 29 a0 32 1,
Iv 52 335 2 281 200 2 0 27 28 29 31 28

I! L3LŽ3LA27!2 27 30 I8 29 30 32 2

0-2



coma AIR DN TRANSIT !DS IN WIS

I0 I i r.

STATE
AL 27 27 27 28 34 28 29 31 28 29 27
AZ 26 26 28 29 35 29 28 30 27 8I 28
AR 27 27 27 28 34 28 29 31 28 29 27

CA-No 26 26 28 29 35 29 28 30 27 28 28
CA-So 26 26 28 29 35 29 28 30 27 28 28

Co 26 26 28 29 35 29 28 30 28 28 28
CT 26 26 26 27 33 27 28 30 27 28 26
DE 26 26 26 27 33 27 28 30 27 28 26
DC 26 26 26 27 33 27 28 30 27 28 26

iL-No 27 27 27 28 34 28 29 31 28 29 27
FL-So 27 27 27 28 34 28 29 32 28 29 27

GA 27 27 27 28 34 28 29 .31 26 29 27
ID 26 26 28 29 35 29 28 30 27 Z8 28
IL 27 27 27 2I 34 28 29 31 28 29 27
IN 27 27 27 21 34 128 29 31 26 I9 27
1A 27 27 27 28 34 28 29 21 28 29 27
KS 26 26 28 29 35 29 28 30 27 28 28
Kl 27 27 27 2 34 28 29 31 28 29 27
1A 27 27 27 28 34 28 29 31 28 29 27
mE 26 26 26 27 33 27 28 30 27 1 8 26
ND 126 26 26 27 33 27 28 30 27 28 26
"NA 26 26 26 27 33 27 28 30 27 28 26
Ni 27 27 27 28 34 28 29 31 28 29 27
MN 27 27 27 28 34 28 29 31 28 29 27
KS 27 27 27 28 34 28 29 31 28 20 27
40 27 27 27 28 34 28 29 31 28 29 27

HT 26 26 28 29 35 29 28 30 27 28 12
HE 26 26 28 29 35 29 28 30 27 28 28
NV 26 26 28 29 35 29 28 30 27 28 28
NR 26 26 26 27 33 27 28 30 27 2$ 26
NJ 26 26 26 27 33 27 28 30 27 28 26
NK 26 26 28 29 35 29 28 30 27 28 28
NY 27 27 27 28 34 28 29 31 28 29 27
PC 27 27 27 28 34 28 29 31 27 29 27
WD 26 26 28 29 35 29 28 31 27 28 28
ON 27 27 27 28 34 28 29 31 28 29 27
OK 26 26 28 29 35 29 28 30 27 28 28
OR 26 26 28 29 35 29 28 30 27 28 28
PA 27 27 27 28 34 28 29 31 28 29 27
11 26 26 26 27 33 27 28 30 27 28 26
SC 27 27 27 28 34 28 29 31 28 29 27
SD 24 26 28 29 35 29 28 30 27 28 28
TV 27 272 27 28 34 28 29 31 28 29 27

TI-No 27 27 29 $0 36 0 29 31 28 I9t1 9
TX-So 27 27 29 10 36 $0 29 31 28 29 29

UT 26 26 18 29 35 29 28 30 27 26 28
VT 27 27 27 29 34 28 29 31 2S 29 27
VA 27 27 27 28 34 28 29 31 20 29 27
VA 26 26 28 29 33 29 28 30 27 2S 28
vv 27 27 27 28 34 12 29 31 128 29 27
Vi 27 27 27 28 34 2S 29 31 28 29 27
NY 26 26 28L 29 35 29 28 30 27 26 I

0-3



OWO. AIR DPW TRANSIT TIMES IN DAYS
caccwAICONID 3*00603)

i1C I

STATE
AL, 28 37 30 38 26 2g 28 31 33 30
AZ 29 38 29 37 27 28 29 32 34 31
A.R 28 37 30 38 26 28 18 31 33 30

CA-No 29 38 29 37 27 28 29 32 34 31

CA-So 29 38 29 37 27 28 29 32 34 31
CO 29 38 29 37 27 28 29 32 34 31

CT 27 36 29 $7 25 28 27 30 32 29
DE 27 36 29 37 25 18 27 30 32 29

DC: 27 36 29 37 25 28 27 30 32 29
F1,.No 28 37 $0 38 26 29 28 32 $3 30

n•-8o 26 37 30 30 26 29 20 31 33 30

CA 28 37 30 38 26 29 28 31 33 30
10 29 38 29 37 27 28 29 32 34 31
IL 28 37 30 38 26 19 28 31 33 30
IN 2.8 37 30 38 26 29 28 31 33 30
TAk 28 37 30 38 26 29 28 31 33 30
IS 29 38 29 37 27 28 29 32 34 31
X[3 28 37 30 38 26 29 28 31 33 30
LA£ 2b 37 30 38 26 29 28 31 33 30
ME• 27 36 29 37 25 28 27 30 32 29
14D 27 36 29 37 25 28 27 30 32 29

MA 27 36 29 37 25 28 27 30 32 29
14i 28 37 30 38 26 29 28 31 33 30
MN 28 37 30 38 26 29 28 31 33 30
ms 28 3? 30 38 26 29 28 31 33 30
No 28 37 30 38 26 29 28 31 33 30
H4T 29 38 29 3? 27 28 2g 32 34 31
ME 29 38 29 37 27 28 29 32 34 31 d

NV 29 38 29 37 27 28 29 32 34 31
NH 27 36 29 37 25 28 27 30 32 29
NJ 27 36 29 37 25 28 27 30 32 29
m4 29 38 29 37 27 28 2g 32 34 31
K'y 28 37 30 38 26 29 28 31 33 30
mc 28 37 30 38 26 28 28 31 33 30
ND• 29 38 29 37 27 28 29 32 34 31
onf 28 37 30 38 26 29 28 31 33 30
O 29 34 29 37 27 29 2g 32 34 31
OIL 29 38 29 37 27 28 29 32 34 31

PA 208 3 30 38 26 29 28 31 33 30
RI 27 36 29 37 25 28 27 30 32 29
Sc 28 37 30 38 26 29 28 $1 33 30
SD 29 38 29 37 27 28 29 32 34 32
TN 28 37 30 38 26 29 28 31 33 30

TZ-Hfo $0 39 30 $8 20 29 30 33 35 32
TJL'-So 30 39 30 38 28 29 30 33 35 32

1UT 29 38 29 37 27 28 29 32 3* 32
VT 26 37 30 38 16 29 28 31 33 30
VA 28 37 30 38 26 29 28 31 33 30
MA 29 38 29 37 27 28 29 32 34 31
v 28 $3? 30 38 26 29 28 31 33 30
i 28 37 30 36 26 29 28 31 33 30

WY 29 ,, 0 29 I7 27 I8 29 32 I 3i4 sI 31i

0-4



AIR KAC IIANSIT TIMMS IN DAYS
(MACOcWANIU MOUSE)

nndill

s I I " "4I ~

bi

STATE I
AL 33 33 34 36 33 28 47 27 31 24 32 34
AZ 130I30 33 35 32 S1 31 29 33 32 36 381
Al 29 29 32 34 31 28 49 26 30 25 34 36

CA-No 128 281 261 28 251 341 53 311 351 31, 8 40
CA-So 26 26 26 218 5 4 54 3 31 35 31 38 40

CO ~29129 32 34 31I32 54 2Sl37 30I39I41I
CT 32 32 $5 37 34 26 45 25 26 27 30 32
DR 132 32 35 37 34 24 44 24 27 30 29 311
DC 33 33 34• 36 3 25 45 23 20 28 30 32

FL-No 133 33f 331 S5 32291 30 261 301 24 3s5 37
FL-So 33 33 33 35 32 29 50126 28 24 35 37
CA 134 34 32 34 31 2S148 26 30 24 33 35
ID 26 26 30 32 29 40 51 31 S4 32 36 38
IL 132 32 34 36 33 30 49 27 32 28 34 361
N 132 32 3S 35 32 129 3 27 34 128 36 38

IA 2 131 33 35 32 29 53 27 36 28 38 40
Ks 29 29 33 35 32 30 531 2 361 26 3 40
KY 32 32 33 35 32 29 48 26 30 27 33 35
IA 32 32 37 39 36 2gS51 27 31 27 36 30
HE 335313 3337134126 491251321281341361
v I32 S2 34 36 33 26 43 23 26 28 261301

"MA 132 32 34 36 33 25 4 25 31 29 33 351
4 132 32 35 37 34 29 40 27 331 28 35 37
MN 1291291 331 3S5 32I 301 491 271 321271 34f 361
ms 133 33 33 33 32 29 4S 27 32 24 33 351
No 132 32 32 34 31 29 49 28 32 29 34 361
H4 26 26 32 34 31 34 52 34 35 33 37 39
NE 128 28 32 34 31 30 53 26136 28 38 401
NV 28 28 28 30 27 32 53 32 36 33 38 40
NH 134 34 34 36 33 26 46 25 29l20 32 33
NJ 133 33 36 38 35 24 44 26 27 29 29 311

3 2 32 33 35 32 36 52 321 36 30 37 39
Ny 34 34 35 37 34 25 45 26 28 29 30 32
ac 34 34 33 35 32 28 46 23 27 26 31 33
ND 132 32 36 38 33 33 52 32 35 33 37 391
OH 33 33 34 )36 33 26 4 27 31 29 33 35$
OR 32 32 32 34 31 31 52 27 31 26 37 39
OR 123 23 291 31 261 331541311 37f 34f 3914Al
IPA 132 32 34 36 33 25 48 25 31 26133 351
VI 29 29 34 36 33122145 231281281 301321
SC I33 33 33 35 32 27 50 24 28 25 35 37f
SD 32 32 34 36 3 129 52 31 35 30 37 39
Tm 36) 361 341 361 331 32150 271 311 301 3S5 37f

TI-No 134 34 33 35 32 30 52 29 33 29 37 391
TXI-So I341 34f 33I35l 321 301 521 291 331 29f 37) 39)

UT 127 27 29 31 28 32 53 32 36 33 361401
VT 3S5I35 42 36 33 26 32 24 35I26I37 391
VA 133 33 14 36 33 26 45 24127 27 30 321
VA 24 24 30 32 29 34 52 32 35 33 37 39
vv f33 33 37 39 36130 43I25 291s331s0321
1I IS2I32I35I37I34I28I4SI1SI31I27Is33ss5
VT ~34 3432j 341 322 0$ 33 53

0-5



AIRNOM CDfTIUANSIT TIMS1ZN DAYS
(MACCOMWARII ZAGhI)

In Utn ,oi•. p gap:

STATZ

AL .. 0 33 31 28 29 36 34 34 34 35 38
AZ 32 32 30 30 135 8 36 31 31 34 30
AR 29 31 29 27 32 35 33 30 30 33 37

CA-No 34 23 23 !2 37 40 38 29 29 27 27
CA-So 34 25 23 i2 37 407 38 29 29 27 27

CO $6 32 29 29 S4 37 35 30 30 33 33
CT 27 34 32 26 31 34 32 33 S 3 36 41
DE 26 34 2 124 29 33 31 33 3 3 36 40
DC 27 33 31 26 29 32 30 34 54 35 39

FL-No 29 32 30 27 32 35 $3 34 34 34 35
FL-S. 29 32 30 27 32 3S 33 34 34 34 35

GA 29 31 29 27 32 35 33 35 35 33 40
ID 33 29 27 40 45 40 38 27 27 31 29
IL 31 $3 31 30 35 36 34 33 33 353 8
ZN 32 52 30 2 219 36 34 33 33 34 S9
IA 35 32 30 29 34 36 34 32 32 34 38
KS 35 32 30 29 34 37 35 30 30 34 34
NY 29 32 30 27 32 35 33 33 33 34 39
IA 3d0 3 M 34 28 29 36 34 39 39 36 34

13 31 34 32 26 31 34 32 34 34 36 43
MD 25 33 31 26 29 32 30 33 33 35 39
MA 27 33 31 52 31 34 32 33 33 35 42
ml 32 34 32 29 34 36 34 33 33 36 41
1HN 31 32 30 30 35 36 34 30 30 S4 39
ms 30 32 30 28 29 36 34 34 34 34 36
mo 31 31 29 29 34 37 35 33 33 33 38
HT 34 31 29 34 39 43 41 27 27 33 29
NE 35 31 29 30 35 37 35 29 29 33 341
NV 35 27 25 33 38 41 39 29 29 29 29
NE 28 33 31 26 Sl 34 32 35 35 35 43
NJ 26 35 33 24 29 35 33 34 34 37 41
mm 35 32 30 33 38 41 39 33 33 34 34
my 27 34 32 23 28 35 33 35 35 36 42
NC 26 32 30 24 29 32 30 35 35 34 40
AD 34 33 33 32 37 40 318 33 33 37 35
O0 30 33 31 29 34 36 34 34 34 35 39
OK 30 31 29 2 29 36 341 33 33 33 34
0 36 28 26 33 38 40 38 24 24 30 30
PA 24 33 31 125 30 34 32 33 33 35 41
al 27 33 31 26 31 34 32 30 30 35 42
sC 127 32 0 25 30 33 31 34 34 34 39
SD 34 33 31 31 36 40 38 33 33 35 35
TN 130 33 31 28 22 36 34137 37 35 3S1

TI-No 132 32 30 30 35 38 36 35 35 34 341
TI-So 132 32 50130 35 3 36 35 35134 341
VT 13 S 2 S 26 3 3 s o A so 29 as so so
VT 134 33 31 26I32 33 S1136 36 43 43l
VA 126 33131 24 29 32 30 $4 34 351Al
VA 534 12927 33 36 1 139 25 25 31 301
wv 28 36 34 26 31 34 32 34 34 38 41
VI 130I34 32 8 29 37 35 33 33 36139-

0-6



AI MAC DPH UMSIT MUS IN DAYS

(UNAMOMAEIU DMAGEG)

Mo wb

TAT0 7 I7 I3 1 1 0 I8 10 I

STAE I7 3 3 3 3 3 9 3 3 2

AL 30 24 27 33 33 27 3125 1351 3 31
AZ 34 34 26 32 32 S0 36 29 38 40 34
A 321 31 27 31 31 27 35 25 35 37 31

CA-No 36 30 23 25 25 31 42 3a 42 42 36
CA-So 36 30 23 25 13 33142 0 742 42 38

Co 37 27 33 31 31 30 38 30 36 43 34
CT 212 2 25 34 $ 234 25 33 3053 $ 4 $29
DR 27 20 23 34 34 23 31 29 31 33 27
Dc 28 22 25 33 33 25 33 26 31 34 29

F-No 31 251 26 32 32 2 34 24 34 39 30
L-So 33 25 26 32 32 21364 24 34 391 0

GA 31 24 261 32 27 34 22 34 37 30
ID 341 36 271 29 29 3 40 33 47 40 36
IL 32 26 29 313 31 29 36 27 715 38 331
IN 34 25 2 321 321 2 3 27 361 401 32
IA 36 25 30 321 321 2 3 27 36 42 321
Ks 36 2 29 32 32 29137 2831 37 42 33
KY 31 25 27 32 32 25 35 25 34 37 30
LA 34 24 23 36 36 27 31 28 351 40 27
HE 32 22 22 34 34 25 33 27 330 3 29
MD 26 22 25 33 33 25 33 25 33 32 29
MA 31 211 2433 133 24 32 27132 s71 32
ml 31 25 28 34 34 26 36 27 36 39 32
mK 32 26 1 321 321 29 39 27 376 1 33
0S 31 25 21 32 328 $229 26 29 37 25

O 321 251 27 31 31 2 35 27 35 38 31
XT 35 30 29 31 31 33 51 42 41 41 471
NE 36 26 27 31 31 29 35 28 37 42 31
NV 3632 25 27 27 310 38 31 3841 2 34
PH 129 22 25 33 33 25 33 26 33 35 291
NJ 27 20 23 3535231 31 237 31 133 271
u- 35 27 32 32 32 301 40 30 40 41 36

Y 26 26 22 34834 22 30 28 $130 34 26
NC 129 22 25I32I32I25l33 23 33 35 27
RD 35 28 31 35 35 31 39 31 39 41 35
ON I31 25 26133 33 28 36 27 36 37 32I
at 35 26 126 31 311291 27 36141 32

OR 37 29 26 28 28 32 43 30 4041 3 39
PA 131 21 24 33 33 24 32 26 32 37 281
al 128221 25I33 33 25 33 311S3334 291
SC 133124127 32 32 27 35 23 33 39 281
ED 135 271 301 331 331 301381291 381411341
TH 133 26 30 33 33 29 38 25 35 32 311

TI-No 135 2827 32 32 31 35 27 37 41 311
TX-So 135 28 27 32 32 31 35 27 38 41 311

UT 136 29 126 28 2S12 43 31 40 42130
VT 135 22 25 33 3S125 33 29 33 41 291
VA 128 23 261S313S126 34 12431 34 271
VA 135) 29 271 20 29J 321 45 321 45 41 411
v, 28 127 S 36 36 30 38 27 40 34 29
ill 13224 273U134 27 39 28 33 37 311

r0-7



SI USC WIN TRANSIT TDIIS II D"S
(lIMACCOiAMM~il BtlCC~ral)

-C -C

STATE
ALL 78 78 78 72 41 69 41 64 67 69 75
AZ 73 73 73 75 43 73 68 67 70 72 61

AR 76 76 76 72 60 69 42 64 67 69 60
CA-No 70 70 70 90 45 74 48 83 66 76 54
CA-So 70 70 70 90 45 74 48 83 86 76 54

CO 76 76 76 75 42 74 67 6? 70 72 60
Cr 79 79 79 67 39 70 44 60 63 69 84
DR 79 79 ?9 65 38 71 47 58 61 67 84
DC 79 79 78 67 37 71 45 60 63 6g 83

ln.-No 77 77 77 71 40 74 41 63 66 70 82
FL-So 77 77 77 72 40 74 42 63 66 70 82
CA 76 76 76 68 40 74 41 61 64 70 81
ID 74 74 74 88 45 81 49 81 84 74 58
11- 76 7S 78 71 41 75 45 64 67 73 83
I 77 77 77 70 42 7* 65 63 66 72 61
IA 77 77 77 73 41 76 45 65 68 70 74
I • 77 77 77 74 42 71 45 66 66 71 61
ItS 77 77 77 71 40 74 44 63 66 70 82

L 81 81 81 68 *1 69 44 60 63 65 65
ME 79 79 79 67 39 73 45 60 63 6g 84
V4D 78 78 78 67 37 71 45 60 63 69 83
KA 78 78 78 66 39 72 46 63 66 72 83
K1 7g 79 79 70 41 75 45 63 66 72 84
MN 77 77 77 71 41 78 44 64 67 73 61
ms 77 77 77 66 41 69 41 58 61 63 61
No 76 76 76 72 42 71 46 64 67 6; 73
HT 76 76 76 88 48 81 50 80 83 85 76

iE 76 76 76 72 42 74 45 64 67 69 60
1V 72 72 72 86 46 74 50 79 82 72 56
N4H 78 78 78 67 39 72 46 60 63 69 83
NJ 80 $0 80 65 40 70 46 58 61 67 83
N 77 77 77 77 46 72 47 69 72 74 61
NY 79 79 79 64 40 71 46 57 60 66 84
NC 77 77 77 67 37 71 43 58 61 67 82
ND 80 80 80 76 45 79 50 68 71 73 64
OB 78 78 78 70 42 73 46 63 66 72 83
Ox[ 76 76 76 73 41 71 45 65 68 70 60
OIL 73 73 73 91 45 77 51 84 87 77 57
PfA 78 76 78 66 39 72 45 59 60 68 83
al 78 78 78 67 39 71 45 60 63 69 83
Sc 77 77 77 74 38 72 42 59 62 68 82
SD 78 78 78 75 45 79 47 67 70 72 62
TN 78 78 78 69 41 75 47 62 65 71 83

TiC-No 77 77 77 72 43 70 46 64 67 69 62
TX-So 77 77 77 72 43 70 46 64 67 69 61

YjT 73 73 73 80 46 73 50 72 75 77 37
VT 86 78 86 67 3S 72 45 60 63 69 91
VA 78 70 78 66 37 70 44 58 61 67 83
VIA 74 74 74 93 46 77 50 ?9 99 79 74
vv 81 81 81 67 3g 73 50 60 63 69 86
vi 79 79 79 69 42 ?7 44 62 65 71 94
VY i,76 76 76 76 46 77 48 70 73 73 60

0-8
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sx MW MIN IUMSI? aU is Mrs
(lmcxx•JJziha•wz)

.C W

~t

STATE
AL 55 59 65 71 67 70 74 70 78 60
AZ 47 61 67 75 71 52 56 62 70 62
AR 54 5 6 64 71 7 69 73 69 77 59

CA-No 44 63 62 i9 85 49 53 9 67 64
CA-So 44 63 82 69 72 49 53 39 67 04

CO 50 60 66 76 68 55 59 65 73 61
CT 58 57 59 66 62 60 64 73 81 57
DR 57 55 57 67 63 79 83 72 60 55
DC 56 57 57 67 63 76 62 71 9 56

FL-No 57 58 60 70 66 79 83 72 80 59
FL-So 57 58 60 70 66 79 63 72 60 59

GA 57 58 60 69 65 79 63 72 80 59
ID 46 71 77 83 79 51 55 61 I69 71
IL 55 61 67 75 71 77 81 70 78 61
IN 56 39 61 70 66 78 82 71 79 60
XA 55 60 66 78 74 70 74 70 78 60
KS 51 60 66 73 69 66 70 66 74 61
KY 56 58 64 74 70 71 75 71 79 59
LA 52 59 65 71 67 66 70 66 74 60
H 60 57 59 69 65 62 86 75 83 57
MD 50 57 59 67 63 78 82 71 79 57
MA 5 5 56 SO 68 64 81 65 74 82 60
pa 56 60 62 71 66 00 84 73 1 1 60
H9 56 61 57 78 74 61 65 71 79 61
s 53 59 55 71 67 68 72 68 76 60

NO 55 60 56 73 59 70 74 70 78 61
MT 46 65 71 63 79 54 58 61 69 65
NE 51 61 67 76 72 66 69 66 73 61
NV 46 64 70 76 73 51 55 61 69 65
NH 60 57 59 68 64 82 66 75 63 57
NJ 58 55 57 70 62 60 84 73 61 55
NM 51 64 70 74 70 66 70 66 74 65
Y 59 5 4 56 67 63 61 85 74 82 54
NC 57 55 57 67 63 79 83 72 80 56
ND 52 63 69 81 77 60 64 67 78 63
OH 56 60 62 69 65 78 82 71 79 60
O 51 59 65 73 69 SO 63 66 74 60

OR 47 164 J70 79 I75 I 55 59 I62 I70 I64
PA 56 56 56 68 64 80 84 73 81 56
11 59 5 I 59 67 63 81 65 74 82 $7
SC 50 56 58 G6 64 78 82 71 79 57
SD 52 62 68 81 77 57 61 67 78 62
TN 55 59 65 75 71 77 81 70 78 60

TX-No 51 67 67 72 68 66 70 66 74 62
TX-So 51 67 67 72 68 66 70 66 74 62

UT 47 64 0 75 71 52 56 62 70 64
VT 60 37 59 68 64 82 66 75 83 57
TA 58 55 57 66 62 60 44 73 81 56
VA 47 64 63 92 88 55 59 62 70 64
Mv 56 57 59 69 65 66 73 61 56

I 5 I 59 65 77 75 7 I " I 62 I 77 1 79 I 79 I

0-9



SUR NBC DR TRANSIT3 T'1I S IN DAYS
(ONAccWiAWDM UGMAGN)

zm no

-z 66 W

STATE I
&L 66 52 71 £6 54 52 55 71 72 64
AZ 69 51 69 64 57 55 59 74 74 67
AR 66 52 69 64 54 52 55 71 71 64

CA-No 73 49 63 38 60 59 78 S2 76 71
CA-So 73 49 62 57 60 59 78 82 76 71

CO 69 58 69 64 57 55 60 74 73 67
CT 58 52 72 67 52 48 37 64 70 59
DE 56 50 72 67 50 46 56 62 68 57
DC 60 52 71 66 52 48 53 64 68 59

nL-No 65 53 70 65 55 51 51 70 71 63
FL-So 65 53 70 65 55 51 51 65 71 63

GA 65 53 69 64 54 51 49 70 71 63
ID 71 53 67 £2 66 57 63 76 84 69

IL 62 56 71 66 56 51 54 £8 74 63
IN £1 55 70 65 55 51 54 67 72 62
IA 61 57 70 65 55 53 57 72 73 62
KS f 2 54 70 65 56 54 58 73 73 66
in 59 54 70 65 55 50 52 65 71 61
LA 62 48 74 69 54 48 58 67 72 60
ME 58 52 72 67 52 48 54 64 70 59
WD 64 52 71 66 52 48 52 64 70 59
MA 67 51 71 66 51 47 54 63 73 62
MI 67 55 72 67 55 51 54 67 73 62
IMN 68 58 70 65 56 44 54 73 74 63
MS 54 46 70 65 55 46 56 65 72 58
no 66 52 69 64 55 52 57 71 73 64 i
MT 82 55 69 64 60 68 90 87 78 80
NE £6 52 169 64 56 52 58 71 74 £4

Iv 69 50 65 60 58 55 81 4 77 £7

n 58 52 71 66 52 48 53 £4 70 59
NJ r 56 50 73 68 50 46 54 62 68 57

m0.1- I 71 57 6 £9 64 57 2 5 0 76 77 69
NY I59 4 9 I72 6 7 I49 I45 55 £1 j67 I56 I
NC 56 52 70 65 52 48 50 64 8 58

ND 64 56 73 68 58 56 61 75 76 £5

OH 61 55 71 6 55 51 54 67 73 £2

OK 67 53 69 64 56 53 g 57 72 72 £5

ON 74 52 6£ 61 59 60 £ 7 83 77 72
PA I57 51 71 I 66 51 I47 I53 6 3 6 9 I58
RI 58 E 1 2 71 I 66 52 J 48 58 6 4 70 59 I
Se 57 54 170 6 5 I54 I50 I50 6 4 69 59
SD £3 55 71 66 57 53 59 741 75 64
TN 60 57 71 £6 5£ 55 52 £6 72 62

TX-No I 66 52 I70 I 5 I585 52 57 I71 I74 6 4
TX-So I 66 52 I70 6 5 I58 I52 57 I71 I74 6 4
UT 74 I51 6 6 6 1 I59 I 0 6 1 I74 I77 I72
vy 57 52 I79 74 I52 I48 I5£ 6 4 I70 J59
VA I56 53 I71 I6£ 53 I49 I51 6 2 6 8 I58
WA 76 I 3 I £ I £2 I 59 I £2 I 6 o I 85 77 I I
vv 58k 57 I74 6 9 I57 I33 I54 71 I70 6 0
Wi 6 0 34 72 6 7 34 53 55 I 66 72 61
WY 72L SO 1ALJ64L57.LAL260 277215220

0-10



cODD 3 IUSIT TI• S 13 DAYS
(CUACCOM3PArXD UAGGA;E)

--

r-- -~ 9 OI c

STATE
AL 39 39 39 28 33 33 31 32 33 38 36
AZ4 I 4 34 3 38 3 38 36 27 i28 43 41
ARl 3g 39 39 28 33 33 31 32 33 38 37

CA-No 34 34 34 34 39 39 37 27 28 44 3
CA-So 34 34 34 34 39 39 37 27 28 44 43

CO 35 35 35 31 36 36 34 28 29 41 40
CT 41 41 41 26 31 31 29 34 35 36 36
DE 41 41 41 26 31 31 29 34 35 36 35
DC 41.1 41 41 26 31 31 29 34 35 36 35

nL-No 41 41 41 27 32 32 30 34 35 37 36
L-So 41 41 41 27 32 32 30 34 35 37 36
CA 40 40 40 27 32 32 30 33 34 37 36
ID 34 S4 34 S4 39 39 37 27 28 *4 41
IL 39 39 39 27 32 32 30 32 33 37 36
in 39 39 39 28 33 33 31 32 33 38 36
IA 38 38 38 30 35 35 33 31 32 40 37
I.S 37 37 37 30 35 35 33 30 31 40 37
KY 40 40 40 28 33 33 31 33 34 38 35
LA 39 39 39 28 33 33 31 32 33 38 37
Jx 41 41 41 27 32 32 30 34 35 37 36
m 41 I 41 41 26 31 31 29 34 35 36 35

MA 41 41 41 27 32 32 30 34 35 37 36
mi 40 40 40 27 32 32 30 33 34 37 36
m 38 38 38 30 35 35 33 31 32 40 37

mS 39 39 39 28 33 33 31 32 33 3I 36
MO 38 38 38 28 33 33 31 31 32 38 37
K T 38 38 36 34 39 39 37 31 32 44 41
RE 338 38 38 30 35 35 33 31 32 40 39
NKV 34 34 34 33 38 38 36 27 28 43 42
NH 41 41 41 27 32 32 30 34 35 37 36
NJ 41 41 41 26 31 31 29 34 35 36 35
""35 33 I 33 32 37 37 35 28 29 42 40
NY 41 41 41 26 31 31 29 34 35 36 36
PC 41 41 41 26 31 31 29 34 3.j 36 35
RD 40 40 40 33 38 38 36 33 34 43 39
OH 40 40 40 27 32 32 30 33 34 37 35
Ox 37 37 37 31 36 36 34 30 31 41 39
a 34 3 33, 34 3 39 39 37 27 28 44 I4
Pik 46-L 41 41 26 31 31 29 34 35 36 35
11 41 41 41 26 31 S1 29 34 35 36 36
sC 41 41 41 26 31 31 29 34 35 36 35
SD 39 39 39 32 37 37 35 32 33 42 39
TN 40 40 40 27 32 32 30 33 34 37 35

TX-No 37 S7 37 30 35 35 33 30 31 40 39
TI-So 37 37 37 30 35 35 33 30 32 40 39

VT 34 34 34 32 37 37 35 27 28 42 41
VT 41 41 41 27 32 32 30 34 35 37 36
VA 41 41 41 26 31 31 29 34 35 36 35
MA 34 34 34 34 39 I I 37 27 28 44 43
Vy 441 41 41 16 31 31 29 34 35 36 35
Vir 39 ,3 39 27 32 32 30 32 33 I 7 36
Y 1 3 3 32 37-- 7 35 2L 29 42 40

0-11



CON J TRASIT TDS III DIYS
(U&cmAIDr U*6CA&E)

STATE
AL 36 36 35 34 27 33 39 34 37 29
AZ 31 32 30 29 32 28 34 39 42 34
A 36 36 35 34 28 33 39 34 37 30

CA-No 32 32 30 29 35 28 34 40 43 37
CA-So 31 31 30 29 35 28 34 40 43 37

CO 32 32 31 30 31 28 35 37 40 33
CT 38 38 37 56 28 35 41 32 35 $0

DE 38 $8 37 56 27 35 Al 32 35 29
IXC 38 $8 37 $6 27 35 41 32 35 29

FL,-.0 38 38 37 $6 27 35 41 33 16 29

n-.,So 38 $8 37 36 27 35 41 33 36 29
CA 37 37 36 35 27 34 40 33 36 29
ID 31 31 30 29 33 28 34 40 43 35

IL $6 36 35 34 23 33 sg $3 36 30
AN 36 36 35 34 28 33 39 34 37 30
2A 35 35 34 33 29 32 3 1 36 42 31

u• 34 34 33 32 29 32 37 36 39 32
KY' 37 37 36 35 27 34 40 S4 57 29
IA 36 36 35 34 28 33 39 34 37 30
ME 38 38 37 36 28 35 41 33 36 31
HD 38 38 37 36 27 35 41 32 35 29
-A 38 38 37 36 23 35 41 33 36 30
MA_ 37 37 36 35 29 34 40 33 36 31
IH 35 35 34 , 2 8 3 4 3 0 6 39 I3
IL 36 36 35 34 28 33 39 34 37 30
O 36 6 35 34 $3 28 3 3 8 34 37 30

IT 35 35 34 ,33 3 32 38 40 43 33

BE 35 35 34 3 3 I 32 3 9 1 32 37 Z 6 9 I33

IAv 36 3 6 0 3 3 3 4 28 8 34 * 36
NH 38 38 37 36 29 35 41 1 3 6 31

w U 38 37 36 27 35 41 32 0 5 2

Nh 38 7 3 37 6 36 28 35 41 32 36 30

NC 38 38 3$ 3 7 35 41 32 35 29

NI 37 37 36 35 32 34 40 33 4 31
OH 357 37 36 35 23 34 40 33 36 9 3

T)-S 36 I 6 I35 I3 I2 33 I 392I 3$1 37 I6 S 301

NE-OK 34 34 33 32 31 1 3 7 3 7 40 33
OR 31 31 30 29 35 28 34 40 4 3 67
.& 38 36 7 36 28 35 41 I 32 5 30

S I 3 8 1 3 I7 $6 28 35 41 32 35 30
NC 38 38 37 36 27 35 41 32 35 29

ND I376 3 36 35 34 32 I33 4 39 38 421 34

0o 37 3 I 36 I 35 2 1 34 4 I3, 3 I 36 i 3 3 I

O- S4 34 33 32 I3 31 37 36 SO 31
T I 31 31 i30 28 32 18 34 40 41 3

T? 1381 is 37136 9 1351411 321351301
VCA 385 38 I37 I36 I27 I35 j41 I32 I35 I29
VA 516 I 6 I 5 3 321 30 2I$5 2 39 408 413 37
vv is SS~ 36 35 1 7 is3 40 32 36 29

TI-N I 4 4 33 32 29 33 It 37 36 I3 310

WY u 31 2 31 so0 2 32 I28 34 386 41 I3

~ 1 38 I 33 I 3~ I 36 -129 I 5 41 3 I36 I 1 I



I IIIIII I I I I I I I I I I

OODDS 8 TtASIIT TIM INS DAYIS
(UN&CCOMOAMMZ UGGArGE)

,_ w

STATEI

AL 33 33 20 23 24 24 23 23 27 28 28 28 28
AZ 30 30 24 27 28 28 18 18 31 32 32 23 23
AR 29 29 22 25 26 26 23 23 29 30 30 26 28

CA-No 20 28 26 29 30 30 16 16 33 54 34 21 21
CA-So 28 28 26 29 30 30 16 16 33 34 34 21 21

Co '29 29 24 27 28 28 191 19 31 32 32 24 24
CT 32 32 18 21 22 22 25 25 25 26 26 30 30
DE 32 32 18 21 22 22 25 25 25 26 26 30 30
DC 33 33 28 21 22 22 25 27 24 26 23 30 30

F,-No 33 33 20 23 24 24 25 25 27 28 28 30 30
FL-So 33 33 20 23 24 24 25 25 27 28 28 30 30

GA 34 34 29 22 23 23 25 25 26 27 27 30 29
ID 26 26 24 27 26 26 18 18 31 32 32 23 23

IL 32 32 20 23 24 2* 23 23 27 28 28 28 28
IN 32 32 19 22 23 23 25 23 26 27 27 28 28

IA 31 31 20 23 24 24 22 22 27 28 28 27 27

KS 29 29 22 25 26 26 21 21 29 30 30 26 26

YIT 32 32 19 22 23 23 24 24 26 27 27 29 29
LOL 38 38 22 25 26 26 23 23 29 30 30 28 28

tz 33 33 21 22 23 23 25 25 26 27 27 30 30
H4D 32 32 1S 21 22 22 25 25 24 26 25 30 30
MA 32 32 18 21 22 22 25 25 25 26 26 30 30
ml 32 32 19 22 23 23 24 24 26 27 27 29 29
MN1 29 29 22 25 26 26 22 22 29 30 3 0 27 27
MS 33 33 20 23 24 24 23 23 27 28 28 28 28
HO 32 32 20 23 24 24 22 22 27 28 28 27 27

MT 26 26 26 29 30 30 22 22 33 34 34 27 27
HE 28 28 23 26 27 27 22 22 30 31 31 27 27
Nv 2e 28 25 28 29 29 10 18 32 33 33 23 23
NH 34 34 19 22 23 23 25 25 26 27 27 30 30
NJ 33 33 18 21 22 22 25 25 25 26 26 30 30

31 32 32 23 26 27 27 19 19 30 31 31 24 24
NY 34 34 17 20 21 21 25 25 24 25 25 30 30
NC 34 34 19 22 23 23 25 25 26 27 27 30 30
ND 32 32 25 28 29 29 24 24 32 33 33 29 29
O8 33 33 19 22 23 23 24 24 26 27 27 29 29
ox 32 32 22 25 26 26 21 21 29 30 30 26 26

Ci 23 23 26 29 30 30 18 18 33 34 34 23 23
PA 32 32 18 21 22 22 25 25 25 26 26 30 30

iu 29 29 16 21 22 22 25 25 25 26 26 30 30
&C 33 33 19 22 23 23 25 25 26 27 27 30 30

SD 32 32 24 27 28 28 23 23 31 32 32 28 28
TN 36 36 19 22 23 23 24 24 26 27 27 29 29

TI-No 34 34- 22 25 26 26 21 21 29 30 30 26 26
TI-So 34 54 22 25 26 26 21 21 29 30 30 26 26

UT 27 27 24 27 28 28 18 1 31 32 32 23 23
VT 35 35 If 21 22 22 25 25 25 26 26 30 30

VA 33 S 3 20 22 21 23 25 23 26 27 27 30 30
VA 24 2A4 2 I29t 0 30 1 816 33 34 34 23 23
W 331 3 It 22 J23 23 25 25 26 27 27 30 30

VI S2 i2 is = is 19 2 231 231 231 as 26i 27 27 i2 26

0-13



COWE I TRANSIT IDES IN DAYS

I I

STATE I I I I I I I I I I
A. )26124I22)23118I23124123I1812S1231251231
AZ 120)1I26)27)23128)19127)231 29)27)291271
,hit 25) 24) 24 251 18) 23 24 25 18) 27 25) 27) 25

CA-No 118117128129125116117129)251311291311 29
CA-So jg 17) 28)291 25) 16 17) 29) 251 3 29) 1) 29)

CO 121120 ,U27)22119120127122)29127)2912'I
CT )27126120121)19)25)26121119123121123)21)
DE j27 26I20)21)18)25)26)21)18)23)2123I521l
DC 127 26) 20) 21 8 251 261 201 16 231 21 231 21

LJ-No 127) 261 221 23) 16) 251 26) 23) 161 25) 23 25) 23)
FL,-So 127)2612223) 16)25)26)2S116)25I23125)2S1

CA I26125121I22)17124I25122I17)24)2,2124122
ID 201 191 26) 271 25) 18) 19) 27) 25) 291 37 291 271
IL 125 24 22) 23 19) 23) 241 23) 19) 25 23 25) 231

S 251 24) 21) 22 191 23)24) 22) 191 241 22) 24) 221
IA )24)23)22f23 .1(22)23)23)21)25)23)25)231
KS (23)22124125)fl)21)22)25)21)27)25)27)25)
Y 126) 251 21 22) 1824)251 221 18 241 221 241 22)

LA 125 241 241 251 191 23) 241 251 191 271 25) 271 251
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PERFORMANCE WORK STATEMENT

FOR PACKING, CONTAINERIZATION AND LOCAL DRAYAGE

OF PERSONAL PROPERTY SHIPMENTS
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PART 1

PERFORMANCE WORK STATEMENT

1. GENERAL REQUIREMENTS

1.1 Scope of Work. The contractor shall furnish all personnel, equipment,
facilities, supplies, services and materials, except as specified herein as
Government-furnished, for the preparation of personal property of military members
and civilian employees for movement or drayage and related services. Work to be
performed shall be those services in the schedule awarded to the contractor.
Performance shall be according to the standards contained herein and the directives
listed in Part 6.

1.2 Personnel. The contractor shall furnish adequate supervision, labor,
materials, supplies, and equipment necessary to perform all the services
contemplated under this contract. The contractor's office shall be staffed at all
times during normal working hours with personnel authorized to book shipments and
arrange for services under the contract. All contractors shall have available an
English reading, speaking, and writing employee at all times during packing and
unpacking services. The contractor may not hire off-duty Quality Assurance
Evaluators (QAE) or any other person whose employment would result in a conflict
with the Standards of Conduct. Any personnel appearing to be under the influence of
alcohol or drugs or using abusive language shall be replaced with qualified
personnel for completion of services being performed.

1.3 Subcontracting. When it is in the best interest of the Government, the
contracting officer may approve subcontracting in accordance with provisions of the
DOD FAR Supplement, Part 52, Subpart 52.247-7112, and this Regulation. Such
approval will be confirmed in writing and coordinated with the personal property
shipping officer.

1.4 Operating Authority Requirements for Contractors. The provisions of the FAR,
52.247-2, Permit, Authorities, or Franchises, are applicable for qualification to
perform services under this Regulation. A prospective contractor engaged in
interstate transportation shall be approved and hold authorization in their own name
by the Interstate Commerce Commission or, if engaged in intrastate transportation, a
certificate issued by the appropriate state regulatory body will be required. In
those instances where certain states recognize leasing and/or agency agreements to
perform drayage services as an alternative to intrastate operating authority, the
prospective contractor shall be responsible for furnishing such evidence of
compliance with state law.

1.5 Quality Control and Assurance.

1.5.1 Quality Control. The contractor shall establish a complete quality control
program to assure the requirements of the contract are provided as specified. One
copy of the contractor's quality control program shall be provided to the
contracting officer at the preaward survey conference or the preperformance
conference if a preaward survey is not held. When required an updated copy must be
provided the contracting officer on the contract start date and as future changes
occur. Failure to provide copy is a violation of the requirements under this
contract. The program shall include, but not be limited to, the following:
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a. An examination and/or testing system covering the services stated in
Specific Tasks, Part 5. It shall specify areas to be checked on either a scheduled
or unscheduled basis and title of the individual(s) who shall perform the
examination and/or testing.

b. A method for identifying deficiencies in the quality of services performed
before the level of performance is unacceptable.

c. A file of all examinations/tests conducted by the contractor and when
required the corrective action taken when discrepancies have been found. This
documentation shall be made available to the Government for review anytime during
the term of the contract.

1.5.2 Quality Assurance. The Government shall monitor the contractor's
performance. Inspection of shipments will be performed by using the Report of
Contractor Services, MT Form 360-R. Unsatisfactory service will be further
documented by issuance of a Contract Discrepdncy Report (CDR), MT Form 352-R. When
completed, the CDR will be forwarded to the contracting officer for action. The
contracting officer or his representative can take action (set off deduction, cure
letter, etc.) against the contractor in accordance with FAR, 52-246-4, Inspection of
Services.

1.5.3 Performance Evaluation Meetings. The contractor shall meet with the Quality
Assurance Evaluator, personal property shipping officer, and contracting officer or
designated representative once during the first month of the contract. Meetings
will be as often as necessary thereafter as determined by the contracting officer.
A meeting, however, should be held whenever a Contract Discrepancy Report (MT Form
352-R) is issued. A mutual effort shall be made to resolve all problems identified.
The written minutes of these meetings shall be signed by the contracting officer,
contractor, personal property shipping officer, and Quality Assurance Evaluator.
Should the contractor not concur with the minutes, the contractor shall state in
writing to the contracting officer any areas of nonconcurrence.

1.5.4 Compliance. The rights and obligations of the parties to the Performance
Work Statement (PWS) shall be subject to and governed by the provisions of the PWS
and the requirements and services contained therein. To the extent of any
inconsistency between the PWS and other military service regulations, the provisions
of the PWS shall take precedence. Compliance with this PWS is mandatory.

1.5.5 Application. This PWS contains basic instructions for the packaging,
packing, tagging, inventorying, containerization, marking, loading, storing,
unpacking, and inspecting of household goods, unaccompanied baggage and
extraordinary value shipments. The requirements of this PWS shall be followed
whether the work is done by a contractor or by Government employees. This PWS
applies to domestic and international Direct Procurement Method (DPM) shipments and
local contract moves by motor van. It does not apply to domestic or international
TGBL shipments.
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PART 2

DEFINITIONS

This part defines words and terms commonly used in this performance work statement.

2.1 Bluebark. The code word used to designate a personal property shipment of a
deceased member.

2.2 Call number or Lot number. Locally assigned control number provided by the
ordering activity when a requirement for services is placed with the contractor.
For inbound shipments the number is normally assigned when the PPSO receives the
freight bill or written receiving notice from the contractor. For outbound or local
drayage shipments, the number is normally assigned at the time the order is placed
with the contractor.

2.3 Complete Service. The rate bid per each item includes all related services,
such as long carry, stairs, elevators, excessive distances, etc., necessary to
perform the complete pickup and delivery of the personal property shipment.

2.4 Containerization. The stuffing or loading of personal property into exterior
shipping containers.

2.5 Contracting Officer. Any person who, either by virtue of position or by
appointment in accordance with the Federal Acquisition Regulation (FAR) or
supplements thereto, is currently a contracting officer with the authority to enter
into and administer contracts and make determinations and findings with respect
thereto or with any part of such authority. The term also includes the authorized
representative of the contracting officer acting within the limits of his or her
authority as delegated by the contracting officer.

2.6 Direct Procurement Method (DPM). A method in which the Government manages the
shipment throughout. Packing, containerization, local drayage, delivery, unpacking,
storage and related services are obtained from commercial firms under a contractual
arrangement or by the use of Government facilities and employees. Shipping
containers are provided by the Government or contractor; separate arrangemefits are
made with a carrier(s) for transportation; shipments are routed through commercial
or Government-operated terminals; transocean transportation is accomplished by
Military Sealift Command (MSC), Military Airlift Command (MAC) or commercial air;
and separate documents are issued for each segment of the movement from origin to
destination. DPM services are classified as follows:

a. Domestic. The movement of household goods or unaccompanied baggage within
the continental United States (CONUS).

b. International. The movement uf household goods or unaccompanied baggage
between a point in CONUS and a point in en overseas area.

c. Intertheater. The movement of household goods or unaccompanied baggage
between one overseas theater and another overseas theater.

d. Intratheater. The movement of household goods or unaccompanied baggage
within one overseas theater.
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2.7 Drayage. Schedule I - Drayage included applies in those instances when a

shipment requires drayage to an air, water, or other terminal for onward movement

after completion of the shipment preparation by the contractor. If it is being

moved from a residence or other pickup point to the contractor's warehouse for

onward movement by another freight company, carrier, etc., drayage not included

applies. Schedule II - Drayage included means delivery of the shipment from

destination contraL'.or's facility or other destination point to the final delivery

point as ordered. When shipment or partial removal of items from shipment is
performed and prepared for member's pickup at destination delivery point, drayage

not included applies.

2.8 Government-Owned Containers (GOCs). GOCs include all exterior wooden shipping

containers purchased by the Government or constructed by the contractor for services

under this contract. GOCs include containers meeting the requirements of Fed Spec

PPP-B-580, Fed Spec PPP-B-601, and MTMC PAM 55-12. GOCs include all wooden exterior
shipping containers purchased by the Government and received by the contractor

awarded those services identified in Schedule II, Inbound Services.

2.9 GCWT. Code to designate gross hundredweight.

2.10 Household Goods. Household furnishings, appliances, clothing, books, liquor,
and similar items belonging to a member and immediate family. Snow mobiles and
vehicles such as motorcycles, mopeds, golf carts, and boats are authorized to be
shipped. Any substances which are hazardous such as flammables and combustibles may

not be shipped. In addition, the following items may not be shipped or stored as
household goods at Government expense:

a. Automobiles, trucks, vans, and similar motor vehicles; airplanes; mobile
homes; camper trailers; farm equipment.

b. Live animals not required in the performance of official duties including
birds, fish and reptiles.

c. Cordwood and building materials.

d. Property for resale, disposal or commercial use rather than for use by the
member and his or her dependents.

e. Privately-owned live ammunition.

2.11 Lot number. See paragraph 2.3.

2.12 Member or Owner. The military member, civilian employee or agent thereof for
whom services are being provided at Government expense.

2.13 NCWT. Code used to designate net hundredweight.

2.14 Outsize Air Cargo. Cargo or contaiiers in a shipment, including consolidated
shipments, that have any exterior measurement greater than 72 inches in any
dimension (length, width, or height).

2.15 Orderi-g Officer. The contracting officer of a using activity or an
Government individual appointed by the contracting officer authorized to order
services under the contract.
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2.16 Owner. See paragraph 2.12.

2.17 Packaging. Application or use of protective measures including appropriate
wrappings, cushioning and interior containers.

2.18 Packed by Owner (PBO). Those articles packed in a container by the owner
(Item 0006 and 0007).

2.19 Packing. Assembly of packaged items into a shipping container with necessary
blocking, bracing, cushioning, weatherproofing, reinforcement, and marking.

2.20 Personal Property. Refers to either unaccompanied baggage and/or household
goods.

2.21 Personal Property Shipping Officer. The individual designated by appropriate
authority to perform assigned traffic management functions at military installations
or activities, regardless of whether or not that is the organizational title of the
individual. For the purpose of this contract, the term PPSC includes
representatives designated to order the services required and to inspect and
evaluate those services performed by the contractor for acceptance or rejection.

2.22 Quality Assurance Evaluator (QAE). Represeatative of PPSO who has been
appointed as a QAE to be responsible for providing technical assistance to the
contracting officer in administration of the contract. The QAE shall be responsible
for inspection and acceptance of materials and services rendered by the contractor.

2.23 Residence. Normally considered to be the home, barracks, or other dwelling of
the service member.

2.24 Unaccompanied baggage. That portion of the member's authorized weight
allowance of personal property which is not transported free on a ticket used for
personal travel and which is shipped separately from the bulk of the household
goods. This shipment may be shipped by the expedited transportation mode. Examples
are: personal clothing; professional books and equipment needed on arrival for
performance of official duties; pots, pans, linens, and other light housekeeping
items; collapsible cribs, playpens and baby carriages; small radios, portable
televisions and small tape recorders; special equipment required for patients; and
other items required for the health, comfort, and morale of the member. (Refer to
individual Service Regulations for specific definition of unaccompanied baggage.)

2.25 Issuing Officer. Only authorized or acting PPSOs may issue PPGBLs. Such
authorized persons may be military personnel or civilian employees of the Government
on duty at the issuing office. As stated in 41 CFR 101-41.302-4, accountability for
PPGBLs used by a contractor-shipper remains with the issuing office. Thus, the name
and title of the issuing officer and the name and address of the issuing office,
rather than those of the contractor-shipper must appear on the PPGBL.
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PART 3

GOVERNMENT-FURNISHED PROPERTY AND SERVICES

3.1 The Government shall furnish the items listed below:

a. PPP-B-580, Government-Owned Containers (GOCs). (Reference Part 6).

b. DD Form 1387, Military Shipment Label.

c. Waterproof envelopes.

d. Government-Owned-Container Control Record Form.

e. DD Form 1299, Application for Shipment and/or Storage of Personal Property,
with applicable special order and when required customs forms.

f. DD Form 1796, Receipt of Unaccompanied Baggage.

g. DD Form 1384, Transportation Control and Movement Document (TCMD).

3.2 Title to all household goods Type II wooden containers, crates or metal
shipping boxes furnished by the Government shall remain the property of the
Government.

3.3 Return of Excess Government-Furnished Property. Upon expiration of the
contract, the contractor shall return unused Government-furnished forms and supplies
to the ordering officer. Returned forms and supplies are to be in good reusable
condition.
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PART 4

CONTRACTOR FURNISHED ITE4S

4.1 Except as provided in Part 3, the contractor is responsible for furnishing all
the supplies, materials, and equipment needed to perform the tasks called for in
this Performance Work Statement. All contractor-furnished containers become
Government property upon their use in Schedule I, Outbound, and Schedule II,
Inbound. Containers and packing materials provided by the contractor in intra-city
or intra-area moves shall remain the property of the contractor. The contractor is
required to order and maintain the mandatory specifications listed in Part 6.
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PART 5

SPECIFIC TASKS

S5. Tasks and Standards. The contractor shall perform those services awarded in the
schedule to meet the requirements of the tasks stated in this part based on the type
of move. Tasks by type of move are reflected in the following chart showing which
tasks normally apply to each type of move. Specific requirements for each task are
described below. If specific instructions or requirements are not provided, the
best available and customarily used commercial practices are acceptable.

Outbound Outbound Inbound Inbound
House- Unaccom- House- Unaccom-
hold panied hold panied Local

Task Goods Baggage Goods Baggage Moves

Premove Survey X

Weighing X

Tieia Requirements X

Preparation, Packing,
Loading, and
Containerization X

Tagging, Inventorying,
and Packing List X

Appliance Servicing

and Unservicing X

Containers and Vehicles X

Marking Exterior
Shipping Containers X

Storage X

Unpacking/Unloading
and Loss and Damage
Reports X

Documentation X

Reports X

5.1 Premove Survey. The contractor shall determine the nature of personal property
offered for shipment either by physical inspection or telephone survey with the
owner. The ordering officer may waive this requirement if a survey is not
desired by the owner or if the ordering officer deems it unnecessary or impractical.

9
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5.1.1 A physical inspection shall be accomplished for all local intra-city and
intra-area moves and outbound household goods shipments which are being picked up
from a residence with an estimated net weight of 3,200 pounds or more reflected on
the DD Form 1299, Application for Shipment and/or Storage of Personal Property. For
shipments of lesser weight, a telephone premove survey shall be made.

5.1.2 The physical premove survey shall be conducted at a time and date which is
mutually agreed upon between the contractor and the owner but not later than the day
prior to the scheduled pack or pickup date.

5.2 Weighing.

5.2.1 The gross, tare, and net weight of all shipments, including unaccompanied
baggage, shall be determined through use of the contractor's warehouse platform
scales, Government scales, or public truck scales. Each scale used must be properly
certified by a state inspector of weights and measures in accordance with the
regulations of the state or district having legal jurisdiction over the scales.
Personnel designated to operate scales shall be licensed or otherwise qualified as
weighmasters if required by the applicable state, commonwealth, or district.

5.2.1.1 When scales are not available or their use is not practical, the
application of a constructive weight or seven (7) pounds per cubic foot will be used
provided prior written approval is obtained from the ordering officer. (See
paragraph 5.2.11 for constructive weight of PBP&E.)

5.2.2 Platform scales will be used for weighing containerized household goods and
baggage shipments. When containers are too bulky or heavy for the contractor's
scales, public or Government scales will be used.

5.2.3 Public scales will be used for weighing local intra-city and intra-area
shipments. The weight of such shipments shall be obtained in the manner prescribed
by the Interstate Commerce Commission (ICC) except for intrastate moves. When the
state or district regulation is in conflict with the ICC provisions, the state or
district regulations shall apply for intrastate moves only.

5.2.4 When available and within a reasonable distance from the pickup or delivery
location, the ordering officer will require the use of Government scales.
(Note: The contracting officer should insert local policy regarding the
availability and use of Government scales.)

5.2.5 Except as otherwise provided herein, the weight of each shipment shall be
obtained by determining the difference between the tare weight of the vehicle on
which the shipment is to be loaded prior to the loading and the weight of the
vehicle with the shipment loaded.

5.2.6 At the time of the tare and gross weighing, the vehicle shall have installed
or loaded thereon all pads, dollies, handtrucks, ramps and other equipment required
for the transportation of such shipments. No packing or crating materials or
supplies sha±i be loaded on the vehicle at the time of the tare weighing. Neither
the driver nor any other persons shall be on the vehicle at the time of either the
tare or the gross weighing.

5.2.7 The fuel tanks on the vehicle shall be full at the time of each weighing or,
in the alternative, no fuel may be added between the two weighings when the tare
weighJng is the first weighing performed.
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5.2.8 The trailer of a tractor-trailer vehicle combination shall be detached from
the tractor and the trailer weighed separately at each weighing providing the length
of the scale platform is adequate to accommodate and support the entire trailer at
one time.

5.2.9 Shipments weighing 1000 pounds or less shall be weighed on a certified
platform or warehouse scale prior to loading for transportation or subsequent to
unloading.

5.2.10 The net weight of shipments transported in containers shall be the
difference between the tare weight of the empty container and the gross weight of
the packed container.

5.2.11 When professional books, papers, and equipment (PBP&E) are included as part
of the shipment, including those packed by owner, the weight of each item
individually described on the inventory shall be entered on the same line of the
inventory next to the description. The total weight of such articles shall be
annotated separately on the inventory and packing list. The PBP&E weight will be
obtained using bathroom or platform type scales. If it is not possible or practical
for the contractor to weigh the items at the time of packing and pickup, a
constructive weight of 40 pounds per cubic foot will be used for PBP&E.

5.2.12 The contractor shall invoice for the net weight of all shipments except for
outbound unaccompanied baggage packed by owner (Item 0006 and 0007 of Schedule I).
On shipments being delivered when the net weight of the shipment cannot be
determined, see paragraph 5.2.13.3. Unaccompanied baggage containerized for final
shipment which has a combination of contractor packed baggage (Schedule I,
Iter 0004) and owner-packed baggage (Schedule I, Item 0006 or 0007) will be invoiced
under whichever item constitutes the greater weight of the container.

S5.2.13 The contractor shall submit weight tickets, reflecting gross, tare and net
weight, in duplicate, properly certified in accordance with ICC, state, commonwealth
or district regulations to the ordering officer with applicable documentation. (See
paragraphs 5.5 and 5.10.)

5.2.13.1 The weight tickets shall contain the name and address of the weighing
station, the date, name of contractor, van or trailer number, name of property
owner, applicable call number assigned by the ordering officer, and signature of the
weighmaster.

5.2.13.2 For inbound personal property shipments (other than unaccompanied baggage
shipments packed by owner), the contractor shall bill on origin net weights obtained
from the Personal Property Government Bill of Lading (PPGBL) or other movement
document and need not submit a weight certificate, unless a reweigh is ordered.
When a reweigh is ordered the contractor should bill on the reweigh weight.

5.2.13.3 If the PPGBL, movement document, or container does not reflect the net
weight for inbound shipments (other than unaccompanied baggage shipments packed by
owner) or if the PPGBL is unavailable at destination, the contractor shall bill on
origin gross weights obtained from the PPGBL, or other available sources, such as
containers or supporting documentation. The contractor is required to use all means
available (containers, supporting documentation, etc.) to obtain a net weight prior
to submitting Mill. If bill is submitted on origin gross weight, the contractor is
paid for the gross weight based on the net weight bid price.
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advised by the ordering officer, a designated representative of the ordering officer
or the member shall be permitted to accompany, in a separate conveyance, the
contractor to witness the reweigh. This would be at no extra charge and the
separate conveyance would not be provided by the contractor.

5.2.14.1 When the weight of a reweighed shipment is less or greater than the origin
net or gross weight obtained at the initial weighing, the contractor shall bill on
the reweigh weight.

5.2.15 Billing Procedures for CONUS and Overseas Activities. Shipments are payable
on the basis of 100-pound minimum weight for unaccompanied baggage and a 500-pound
minimum weight for household goods, net or gross weight, as indicated in the bid
item.

5.3 Time Requirements.

5.3.1 The ordering officer will normally give the contractor notice to commence
services ordered herein at least one (1) full work day prior to date specified.
Oral orders will be confirmed in writing within two (2) workdays following the date
of acceptance of the order by the contractor. The contractor will be available to
receive orders between the hours 0800 and 1700. Upon the request of the ordering
officer or member, the contractor shall provide information as to whether the
service will be performed in the a.m. (0800 to 1200 hours) or in the p.m. (1200 to
1700 hours). This will be based upon the best information available and will be
provided at the earliest possible time but not later than 1500 hours of the day
before the service is scheduled to be performed. In unusual situations it may be
necessary for the ordering officer to direct performance of services at specified
times or days. When services are ordered at times or days other than normal duty
days and hours, then overtime charges are applicable. When services cannot be
completed on the scheduled day, the contractor shall complete all services on the
following workday.

5.3.2 Unless unusual circumstances exist, shipments will not be scheduled by the
contractor or the ordering officer for pickup or delivery on Saturdays, Sundays, or
officially declared Legal Public Holidays unless there is a mutual agreement between
the contractor, owner, and ordering officer. The contractor shall not begin pickup
or delivery services at an owner's residence before 0800 hours or after 1700 hours
without prior approval of the ordering officer or the owner. Contractor shall not
begin any service that will not allow completion by 2100 hours without prior
approval of the PPSO or the owner.

5.3.3 The contractor shall commence packing for local drayage shipments
between 0800 and 1200 hours of the date specified and shall proceed without
unnecessary interruption until the required services are fully performed. Delivery
and unpacking shall be completed on the agreed date no later than 1700 hours unless
otherwise authorized by the ordering officer or the owner.

5.3.3.1 Normally, local drayage shipments in excess of 5,000 pounds cannot be
effectively packed, picked up, delivered, and unpacked the same day. Packing of
such shipment is done the day before the specified pickup day unless the shipment is
estimated by the Government to be in excess of 10,000 pounds in which case two (2)
days shall be set aside for packing.
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5.3.4 When delivery aad unpacking services cannot be completed by 1700 hours of the
date specified, the contractor shall contact the ordering officer before suspending
operations and return the next workday to complete services.

5.3.5 The contractor shall commence containerization of outbound household goods or
unaccompanied baggage at owner's residence or contractor's facility on the date
specified. The contractor shall not deviate from specified pickup date unless
approved by the ordering officer. If containerization is ordered at the
contractor's facility, the household goods or unaccompanied baggage shall be picked
up on the date and within the hours specified. Unless a longer period is authorized
by the ordering officer, the maximum containerization time allowed at the
contractor's facility shall be three (3) workdays following the specified pickup
date for household goods and two (2) workdays following the specified pickup date
for unaccompanied baggage.

5.3.6 The contractor shall accept from commercial carriers anr pickup from
commercial, air, water, and military terminals inbound shipments of household goods
or unaccompanied baggage. The contractor shall notify the ordering officer upon
arrival of a shipment but no later than 1200 hours of the next workday. Delivery
shall be effected within three (3) workdays following date of receipt or
contractor's notification to the ordering officer of arrival unless otherwise
specified. For shipments in storage, delivery to residence shall be effected by the
contractor within three (3) workdays following the date of notification for delivery
by the ordering officer. The contractor shall not deviate from specified delivery
date unless approved by the ordering officer.

5.4 Preparation, Packing, Loading, and Containerization.

5.4.1 The contractor shall prepare articles having finished surfaces susceptible to
damage by scratching, marring, soiling, or chafing by wrapping such articles at time
of loading at the residence in textile or paper furniture pads, covers (other than
burlap) or other acceptable wrapping materials. When storage of these articles is
necessary, they shall be afforded the same protection. Upholstered furniture shall
be protected by wrapping with paper pads or blankets. All contact surfaces such as
corners and edges shall be protected with excelsior, macerated pads or other
cushioning materials. Protective wrappings shall be securely taped. Care shall be
exercised to avoid placing the tape on any surface of the article being wrapped.

5.4.1.1 The contractor shall disassemble all items of personal property which
requires disassembly to ensure safe movement and delivery at destination. Items
disassembled by the contractor shall be shown in the remarks section of the
inventory as contractor disassembled (CD). The contractor will have tools available
for this service at the job site. Third party services, for the disassembly of
unusual articles set forth in paragraph 5.6.1.4, may be authorized by the ordering
officer.

5.4.1.2 The contractor shall not be required to disassemble swing sets, playground
equipment, television and radio antennas, and similar articles. These shall be
disassembled by the owner. Items disassembled by the owner shall be shown in the
remarks section of the inventory as disassembled by the owner (DBO).

5.4.1.3 All nuts, bolts, screws, small hardware, and other fasteners removed from
articles by the contractor in preparation for shipment shall be placed in a cloth
bag, or similar durable container, and securely attached to the article from which
removed.
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5.4.1.4 Legs or other articles removed from furniture shall be properly wrapped,
bundled together, and identified such as dining table legs, six each, and listed as
a separate item on the inventory.

5.4.2 The contractor will accomplish all packing in accordance with the provisions
of this paragraph.

5.4.2.1 Materials. All material shall be new or in sound condition. The use of
damp, wet, or unclean packing materials is prohibited. If the material is not new,
all marks pertaining to any previous shipment shall be completely obliterated and
all material shall be free of any substance injurious to the articles being packed
and to the owner. New material shall be used for packing mattresses, box springs,
linens, bedding, and clothing. In the absence of any specific standard or
requirement for materials listed in this section, materials that are clean, of good
quality, commercially available, and appropriate for the purposes intended shall be
used.

5.4.2.2 Boxes. Wood or fiberboard boxes used shall be as follows: wood cleated
fiberboard, wood cleated plywood, nailed wood, corrugated fiber, or solid fiber
boxes. Boxes may be made of lumber, plywood, or solid fiber and shall be well
manufactured and free from imperfections which may affect their utility. When boxes
are ordered, they will be ordered under the appropriate bid item.

5.4.2.3 Cartons. Cartons of solid or corrugated fiberboard shall be used for
packing linens, books, bedding, lampshades, draperies, and similar articles. After
packing, cartons shall be glued or sealed by taping lengthwise at the joint on top
and bottom. The sidewalls and ends of the corrugated or solid fiber cartons shall
be of a minimum average bursting strength of 200 pounds per square inch. The inside
dimensions of the carton, length, width, and depth totaled shall not exceed 75
inches with a weight limitation of 65 pounds. All corrugated and fiberboard cartons
shall be stamped with a manufacturer's certificate indicating the name of the
manufacturer, bursting strength, minimum combined weight of facings, size limit,
gross weight limit and information indicating type of carton (single wall, double
wall, etc). Cartons lacking a certificate are not authorized for use on personal
property shipments. Egg crates, fruit or vegetable crates, tea crates, and similar
type boxes and cartons shall not be used. Boxes may be used in lieu of cartons when
the ordering officer determines that their use is necessary to assure protection and
safe movement of the articles.

5.4.2.4 Dishpacks are corrugated fiberboard cartons with a capacity of not less
than 5 cubic feet and shall be used for packing glassware, chinaware, bric-a-brac,
table lamp bases, and other fragile items. When packaging of fragile items has been
completed and space is left in a dishpack, such space may be used for packing other
light weight items. The sidewalls and ends of the carton shall be of a minimum
average bursting strength of 350 pounds per square inch. Not more than 120 pounds
of material shall be packed therein. The carton shall be fitted with a cushion pad
in the top and bottom with tiers of fiberboard dividers to make cells of various
dimensions appropriate for the size of items being placed therein. When the
individual items do not completely fill the cell, the void shall be filled with
paper. Items shall be wrapped in clean unprinted newsprint and kraft paper. A
flat piece of corrugated fiberboard shall be placed between each tier of cells.
Each dishpack shall be packed with approximately equal portions of heavy, medium,
and lightweight articles. The heaviest items shall be packed in the bottom tier
with a divider pad placed on top. Medium weight items shall be packed in a
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second layer of the carton in filler cells usually called the "crystal" filler with
a divider pad on top of this layer. Lightweight items shall be packed in the top
layer in fillers sometimes called the "miscellaneous" filler which should, wit the
addition of the top cushion pad, fill the carton to capacity that will, with - le
flaps closed, create a tightly packed unit. All dishpack cartu. s shall be marked on
two sides with the word "UP" with an arrow pointing to the top.

5.4.2.5 Filler material. Good quality papt pads, cellulosic (bubble pack)
cushioning material, fiberboard, corrugated fiberboard, unicellular polypropylene
foam, unprinted newsprint, or kraft paper shall be used as a filler.

5.4.2.6 Paper pads. New or clean, if previously used, paper pads shall be used
when required.

5.4.2.7 Wrapping. Wrapping paper shall be new or clean and appropriate for the
purposes intended.

5.4.2.8 Paper. (Waxed or treated) All waxed paper used shall be manila wax or
equivalent. Treated paper may be used if it is "Butcher" type paper.

5.4.2.9 Unicellular polypropylene foam. All unicellular polypropylene foam
wrapping material shall be new or clean and conform to Fed Spec PPP-C-1797.

5.4.3 The contractor shall perform all packing in a manner requiring the least
cubic measurement, producing packages that withstand normal movement without damage
to container or contents and at a minimum of weight. The number and weight of
containers shall not be greater than necessary to accomplish efficient movement. At
the owner's request, articles such as stereo equipment shall be packed in original
containers when furnished by the owner (provided the containers meet minimum
standards) for shipping purposes. When original cartons are used for this type of
equipment, provis'ons as indicated in paragraph 5.4.2.3 will apply. The member's
name and general contents will be marked on exterior of all cartons.

5.4.3.1 Books. Books shall be packed in cartons. All books of similar size shall
be packed together in rows. Pads of solid or corrugated fiberboard shall be
inserted between rows and packed tightly, wedged with pads or paper if necessary to
fill out the carton and prevent chafing. Books normally shall be packed not more
than two rows high in a carton.

5.4.3.2 Chinaware, glassware, crockery, lamps, clocks, jardinieres, statuary,
vases, bric-a-brac shall be packed into dishpacks or other suitable containers. Use
of clean type or other modern method (not requiring the use of excelsior or shredded
paper) of packing is required.

5.4.3.3 Electrical Equipment. Fans, heaters, portable stoves, sunlamps, home
computers, microwave ovens, and like items. Such equipment shall be completely
wrapped in paper, paper pads, or unicellular polypropylene foam and then packed into
an interior carton with enough padding to provide insulation necessary to prevent
contact of one article with another and to eliminate movement of any article in the
container. All items shall be properly wrapped and padded prior to packing into
interior cartons.

5.4.3.4 Kitchenware. All kitchenware shall be wrapped, packed and padded to
prevent rubbing and movement when packed into interior cartons.
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5.4.3.5 Linens, Clothing, Draperies, and Like Items. When not safe for movement in
drawers, chests, dressers, trunks, etc., these and similar items shall be packed
into new cartons and sealed at the residence. If safe for movement in drawers,
chests, etc., the items remaining will be padded to prevent chafing or movement.
Clothing on hangers in closets and drapezies shall be packed into wardrobes as
indicated in paragraphs 5.4.3.5.1 and 5.4.3.5.2. Clothing packed for unaccompanied
baggage shipments shall be packed as indicated in paragraphs 5.4.3.5.2 and 5.4.3.12.

5.4.3.5.1 Upright Wardrobes. New upright wardrobes shall be used for local drayage
shipments. At the option of the service member, either upright or flat wardrobe
cartons will be used in containerized international codes of service (Codes 4, 5, 6,
and T). If the member expresses no preference, the carrier may select the type of
wardrobe used. Empty hangers shall be removed, wrapped, and packed in a separate
carton. No items shall be placed in bottom of wardrobes.

5.4.3.5.2 Laydown Wardrobes. Laydown wardrobes used for packing unaccompanied
baggage and household goods shipments shall be new and of sufficient size to allow
clothing to be packed flat. Stuffing, rolling, and excessive folding of items shall
not be permitted. Hangers shall be removed from clothing and wrapped and packed in
a separate carton.

5.4.3.6 Fragile Articles. Mirrors, pictures, and paintings (glass-faced or other
than glass-faced paintings), glass or stone table tops, and other fragile articles
requiring crating or similar protection. These articles shall be wrapped and packed
in a crate or a fiberboard carton. When more than one article is packed in any one
crate or carton, a divider shall be provided. No more than four articles shall be
packed in any one crate or fiberboard carton. Stone tabletops shall be packed
separately. Small pictures, paintings, mirrors, and other articles of this type
shall be packed in cartons and shall be sealed at residence.

5.4.3.7 Lampshades, Ornaments, and Toys. These and other small items easily
crushed shall be wrapped and placed into cartons and insulated from the carton walls
and from other items. Lampshades shall be wrapped individually in tissue paper
first and then with new paper or new unicellular polypropylene foam and placed into
cartons to prevent shifting or damage (one per carton).

5.4.3.8 Mattresses and Box Springs. Mattresses and box springs shall be placed in
new mattress cartons at the residence and sealed with tape at all joints and seams.
All cartons used shall have a minimum average bursting strength of 200 pounds per
square inch.

5.4.3.9 Rugs. Rugs and rug pads shall be rolled (not folded) for shipment and
shall not be subsequently folded or bent. This does nut apply to small throw rugs
without backing.

5.4.3.10 Silverware. Each item of silverware, silver ornamentation, or brass that
is not coated to prevent tarnishing shall be individually wrapped in several
thicknesses of nontarnish tissue paper or unicellular polypropylene foam. Wrapping
of flatware items is not necessary in local drayage moves. Flatware items shall
be stacked or nestled. When storage chests are available, flat silver shall be
nested or cushioned in the chests. Holloware is soft and easily bent and shall be
packed in a dishpack, preferably in top half of the carton. Each vessel and cover
shall be wrapped separately with the wrapped cover inverted and placed on the vessel
so the two will be packaged as a unit.

5.4.3.11 Appliances and Washers. The contractor shall service appliances and
washers as prescribed in paragraph 5.6.
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5.4.3.12 Unaccompanied Baggage Items. Unaccompanied baggage items shall be
individually packaged in cartons consistent with the protection specified for items
of household goods in the preceding paragraphs. Clothing will not be placed loose
but will be properly packed in cartons before they are put into an outer shipping
container. Fiberboard boxes may be used for ite;::; requiring interior packaging.

5.4.3.13 Expensive and Valuable Items. When a&: owner declares certain items as
expensive and valuable, the ordering officer shail order the services under
Schedule I, Item 0008. Packing and inventorying shall be performed only in the
presence of the owner. Drayage, if required, will be ordered by the ordering
officer. Cartons for packing these items shall meet the specifications of
paragraph 5.7.11.2.

5.4.3.13.1 The contractor shall perform at the owner's residence all exterior
containerization services as prescribed in paragraph 5.7 as appropriate for the type
of articles, destination, and method of shipment designated by the ordering officer.

5.4.3.13.2 The contractor, when drayage is not required, shall weigh the
containerized articles on portable platform scales or bathroom scales, or upon the
written authority of the ordering officer, apply a constructive weight of 11 pounds
per gross cubic foot of the container.

5.4.3.14 Owner Packed Items. Items alreRdy packed by owner shall be inspected and
repacked by the contractor as per paragraph 5.4, with the exception of Items 0006
and 0007, Schedule I.

5.4.3.15 Removal of Debris. Packing and loading at origin shall include, as a
minimum, removing from the member's residence all empty contractor-provided
containers, packing materials and other debris accumulated incident to packing and
loading unless specifically waived by the owner in writing.

5.4.3.16 Upholstered and overstuffed (OS) furniture items shall be wrapped and
padded. No boxes, cartons, or other items shall be placed upon this type furniture.
When shipped with other household goods, O/S will be padded, blocked, and braced to
preclude damage from any pressure against the upholstery including pressure from its
own weight as well as from conditions external to the container.

5.4.4 The contractor shall exercise care in handling, loading, and padding all
items loaded into a closed moving van for local drayage shipments or for movement of
outbound household goods or baggage to contractor's warehouse for containerization.
All cartons will be stacked, loaded, handled, and drayed in their normal top up
position unless as indicated on carton. When tailgating is authorized by the
ordering officer, the load shall not extend beyond the surface of the tailgate or
beyond the surface of the vehicle. The tailgated items shall be protected from
inclement weather by a suitable covering.

5.4.5 Containerization. Containerization of outbound household goods and
unaccompanied baggage shall be done at the owner's residence, unless otherwise
authorized by the ordering officer. Care shall be taken to tightly pack items
within the container. Articles shall be padded and stuffed so as to preclude
damage. Filler material shall be used to eliminate void spaces. Wadded paper or
empty boxes shall not be used. Padded bracing shall be used to prevent movement of
items during transit. Large spaces shall be plugged with shock absorbent material
such as styrofoam blocks to absorb movement caused by vibration and settling. All
shipments shall be protected from the elements (rain, snow, sun, etc.) and theft at
all times.
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5.4.5.1 Containerization shall be carefully planned Zor the best utilization of the
container and proper distribution of weight to obtain maximum stowage factors. The
following are desired minimum stowage factors of shipping containers. Failure to
meet the standards will be cause for rejection of the services performed.

a. Fed Spec PPP-B-580 containers - For containers of 166 cubic feet and less -
5.7 net pounds per gross cubic foot of the container; for containers in excess of
166 cubic feet - 5.9 net pounds per gross cubic foot of the container.

b. MTMC Pam 55-12 containers - 5.9 net pounds per gross cubic foot of the
container.

5.4.5.2 Extra heavy items such as upright pianos shall be raised and blocked to
relieve any strain on the cnsters ýnd braced with 2 x 4 lumber using cleats nailed
through the plywood sheathin,', uz the interior container frame. Braces shall be
padded at compression points to prEvent abrasion of finished surfaces.

5.4.5.3. Large heavy items such as refrigerators, freezers, and washers shall be
placed on the floor of the container using other heavy dense articles such as
footlockers, boxes of books, or dishpacks for bracing. Weight distribution shall be
kept equal with the center of gravity of the container.

5.4.5.4 Less dense articles such as chairs, small electrical appliances, packed
cartons, or small furniture articles shall be used in the middle layer and light
weight articles on the top layers. All space shall be filled or top bracing shall
be installed in a partially filled container. Empty cartons do not suffice as
bracing. Bracing shall be placed horizontally and held down by side cleats to
prevent the movement of articles within the container. Cushioning material should
be used to fill gaps so shifting of the articles is not possible.

5.4.5.5 Firearms. When firearms are included in containerized shipments, they
shall be placed in the number one container in such a manner to permit easy
withdrawal for inspection

5.4.5.6 Bicycles. Bicycles, when shipped as a separate item and not included
within a container, shall be packed in cartons meeting Fed Spec PPP-B-1364 as a
minimum. Cartons shall be constructed and fabricated in a configuration which will
permit containerization of the bicycle without removal of the front or rear wheels.
For shipments other than local drayage, the handle bars shall be loosened, lowered,
turned at right angle to their usual position, swung downward, and retightened.
Wheels or mechanisms on multispeed bicycles shall not be removed or disassembled
from the frame. Pedals shall be removed and secured on edge forward of the seat
post or above back fender. Before placement into the carton, protective wrapping
and padding shall he applied where necessary to prevent damage. After placement
within the carton, adequate interior packaging shall be placed in void areas to
prevent shifting or movement during transit. The bicycle shall be placed upright in
a fiberboard container. The carton shall be sealed with a suitable tape and
strapped girthwise at one third the distance from each end. The word "UP" with an
arrow pointing to the top of the carton shall be stencilled in black letters a
minimum of 2 inches high on each side.

5.4.5.7 Boats. Boats may include, but are not limited to, the following: boats,
canoes, skiffs, light rowboats, kayaks, sailboats, and boat trailers. The
contractor shall be required to accept a boat and/or boat trailer. Components and
boat accessories that will not fit into a PPP-B-580 container will be containerized
in accordance with Fed Spec PPP-B-601.
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5.4.5.8 Security Seals.

5.4.5.8.1 International Household Goods. All exterior household goods containers
and boxes, including overflow and oversize boxes and rug tubes/cartons, will be
sealed with accountable seals at point of pick-up, unless an exception is authorized
by the responsible PPSO. Sealing will be completed prior to any movement and the
seal (control) numbers entered on the inventory, cross-referencing the container
number. Four seals, as a minimum, will be used per box and seals will secure the
access overlap door and side panels.

5.4.5.8.2 International Unaccompanied Baggage. All exterior unaccompanied baggage
containers will be sealed with accountable seels at point of pickup. Sealing will
be completed prior to any movement and the seal (control) numbers entered on the
inventory. Two seals, as a minimum, will be used per box and seals will secure the
access overlap top and ends. If only two seals out of a set of four are used, the
seals not used should be destroyed at the time of sealing or given to the member.

5.5 Tagging, Inventorying, and Packing List Preparation.

5.5.1 The contractor, in coordination with the owner, shall prepare an accurate
legible household goods descriptive inventory similar to Figure P-1. When an
article is packed in an original container furnished by the owner, the inventory
shall indicate type of article and will be shown as "CP*, packed by the contractor.
All tagging will be accomplished prior to removal of goods from inside of residence.
Tags will not be placed on finished surfaces. The contractcr shall:

5.5.1.1 Identification. Identify cartons by type and cube with an indication of
general contents; such as, linens, pots and pans, 3.5 cubic feet, etc. The
contractor shall diligently count and examine all goods tendered for shipments,
receipt for them and make appropriate written exception for any goods not inapparent good order. Each carton shall be tagged and inventoried as a separate
inventory line item.

5.5.1.2 Avoid the use of words such as "household goods, kitchenware, glass, and
misc." or other general descriptive terms in the preparation of the inventory.
Describe in as much detail as possible items of furniture; for example, television
sets should be identified as being either "color" (C) or "black and white" (B&W) and
console or portable, as appropriate.

5.5.1.3 Symbols. The "Exception Symbols" and "Location Symbols," as shown at
Figure P-l, shall be used to describe locations and exceptions. Locations and
exceptions shall be true and accurate. The omission of exception symbols shall
indicate good condition except for normal wear. Contractor shall not use terms "all
over" and "everywhere." Each exception and location shall be listed separately and
not collectively, i.e. SCRATCHED, LEFT SIDE BOTTOM, GOUGED ON TOP FRONT EDGE.
Inventory will read, SC-5-9-2,G-10-4-12 and not SC,G,5,9,2,10,4,12.

5.5.1.4 Ensure that the terms "PROFESSIONAL BOOKS (PB)," "PROFESSIONAL PAPERS
(PP),' 'PROFESSIONAL EQUIPMENT (PE)," or "PROFESSIONAL BOOKS, PAPERS, AND EQUIPMENT
(PBPE)" are used to identify such articles on the inventory, together with the cube
and weight of the container; a line entry item for each container, such as, carton
PB 3 cubic ft., 120 lbs. These items identified by the member, shall be separated
from other items of the shipment, weighed separately, and placed in separate boxes
or cartons to provide safe transportation. Symbols PB, PP, PE, PBPE, as
appropriate, shall be used. The total weight of the packed professional items shall
be recorded on the 1 .st page of the inventory for local drayage moves and on the
packing list for outbound household goods and unaccompanied baggage shipments.
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5.5.1.5 List on the inventory the general contents of items which are packed by
contractor (CP) or member (PBO) in dresser or chest of drawers, footlockers, trunks
or seabags, or indicate empty.

5.5.1.6 Motorcycles, mopeds, and motorscooters shall be inventoried, as one line
item, listing their serial number, make, year, model, and odometer reading.

5.5.1.7 Identify all packing done by member as (PBO) or packed by contractor as
(CP). When the ordering officer permits the contractor to partially containerize a
shipment at the warehouse, each item removed from the residence shall be annotated
on the inventory as containerized warehouse (CW).

5.5.1.8 Annotate the receiving document or inventory to show any overage, shortage,
and damage found, including visible damage to external shipping containers and
condition of security seals each time custody of the property changes from a storage
contr~ctor (warehouseman) to the contractor or from one contractor or carrier to
another.

5.5.1.9 Removal from Nontemporary Storage. When the personal property is to be
removed from nontemporary storage (NTS) the contractor shall obtain from the storage
contractor two legible copies of the nontemporary storage inventory and in
conjunction with the storage contractor, check each item of the storage lot in
accordance with such inventory. If at the time each item is checked there is a
difference in condition of the item from that listed on the nontemporary storage
inventory, the contractor shall prepare an exception sheet and such differing
conditions shall be noted thereon. When the contractor elects to make a new
inventory, differences as to condition of individual items as compared with the
nontemporary storage inventory, shall be shown on an exception sheet as described
above. In the event the opinions of the contractor's representative and storage
contractor's representative differ as to shortages and overages or condlition of an
item(s), both opinions shall be listed on the exception sheet and separately
identified as to source. Both parties will sign and date the Exception Sheet, each
retaining a legible copy for their respective files. Such exception sheet shall
remain an internal industry document. In the event a claim is filed, the contractor
shall provide legible copies of the exception sheet, if any, to the appropriate
claims officer.

5.5.1.10 Preparation of Inventories. Inventories prepared on shipments released
from nontemporary storage shall indicate the same article identification and item
number as on the nontamporary storage inventory or a cross-reference shall be made
on the new inventory indicating the item number and identification from the
nontemporary storage inventory. The use of legible photo reproductions of the
storage contractor's inventory in lieu of preparing a new inventory is permissible.

5.5.1.11 Identify personal property by affixing a tag or tape to each article (not
applicable to individual items in packing containers). Each shipment shall be
separately identified by lot number except for local moves when only a single
shipment is placed in the van. Each article shall be assigned a number which must
correspond with the item number shown on the inventory form. The type of
identification used and the method of affixing it to the article shall be such as
not to damage any article so identified.

5.5.1.12 Identify items disassembled or serviced by contractor or by third party at
origin and record such items in the remarks section of the inventory.

5.5.1.13 When available, use the same inventory prepared at origin to verify
delivery and condition of the articles at destination.
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5.5.1.14 Rugs and Pads. Large rugs and pads shall be listed separately by color
and size on the inventory. When small rugs are listed as bundles,
the number of rugs in each bundle shall be shown on the inventory.

5.5.1.15 Inventory Form. The inventory form shall bear the signature of the owner,
and date signed, together with the signature of the contractor's representative and
date signed certifying to its accuracy and completeness.

5.5.1.16 Shipments to Multiple Destinations. Whenever an owner has shipments to
multiple destinations, a separate inventory shall be prepared for each shipment. At
time of pickup, the contractor shall insert in the heading of the inventory(ies) the
method of shipment and geographic destination of the goods.

5.5.2 The contractor shall prepare the inventory in five (5) copies for outbound
shipments and in three (3) copies for local moves. The original Fnd all copies
shall be legible and shall bear the name and complete mailing address of the
contractor.

5.5.2.1 Local Drayage Moves. For local drayage moves, the original inventory shall
be furnished the ordering officer; one (1) copy shall be retained by the contractor,
and one (1) copy given to the owner when loading is completed.

5.5.2.2 Outbound Household Goods and Unaccompanied Baggage Shipments. For outbound
household goods and unaccompanied baggage shipments, the original inventory will be
furnished to the ordering officer, one (1) copy will be retained by the contractor
and one (1) will be given to the owner. The contractor shall place in a waterproof
envelope secured to the No. 1 container: One (1) copy of the inventory; one (1)
copy of the DD Form 1299 (Application for the Shipment and/or Storage of Personal
Property), and if an overseas shipment, one (1) copy of the owner's orders and
custom's document, when applicable. Additionally, for household goods, the
contractor shall place an envelope containing the following documents in an easily
accessible location inside the No. 1 container. One (1) copy of the packing list,
and exception sheet for shipments released from nontemporary storage (if
appropriate). For unaccompanied shipments, the contractor shall place one (1) copy
of the member's orders inside the carton prior to sealing. The member will be
required to furnish all necessary copies of their orders.

5.5.3 Property Picked Up from a Military Installation Warehouse. When personal
property is picked up by the contractor from a military installation warehouse, the
contractor shall use the DD Form 1796, Receipt for Unaccompanied Baggage, prepared
by the installation warehouseman and signed by the member as the original transfer
document. The package numbers on the DD Form 1796 shall be cross-referenced on the
contractor's inventory and packing list when overpacking is required.

5.5.4 Packing Lists. One of the packing lists as identified in Figure P-1 or P-2
will be used when appropriate. The contracting officer will advise the contractor
as to the required packing list prior to the start date of the contract.

5.5.4.1 The contractor shall prepare a packing list at the time the goods are
packed, noting therein the number of each piece, the weight and cubic measurement.
The total weight of professional books, paper, and equipment shall be listed
separately on the packing list. The packing list/inventory packing list will be
prepared in five (5) copies and distributed per paragraph 5.5.2.2.

5.6. Appliance Servicing and Unservicing.
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5.6.1 The contractor shall service appliances by securing the item in such a manner
that it will withstand handling and transportation. After servicing, a tag or label
shall be attached to the appliance to indicate that it must be serviced at
destination prior to its use (reversing the process performed at origin). Tagging
is not required on local moves.

5.6.1.1 Washers. Washers requiring servicing shall be secured with washer kits,
washer packs, washer locks, or special plastic inserts. The use of sheet fiberboard
or cardboard shall not be used. Hoses will be removed, wrapped, and placed in drum
of washers.

5.6.1.2 Record player. The tone arm of a record player shall be secured with tape
and the turntable shall be anchored with the built in screws, when present.

5.6.1.3 Loose parts of refrigerators, freezers, and stoves shall be secured to
prevent movement or removed and packed separately. Electrical cords will be
secured.

5.6.1.4 Items of unusual nature may require service by a third party which is
arranged by the contractor. The contractor shall not arrange for third party
servicing without the authorization of the ordering officer. The charges for third
party service shall be billed by the contractor as a separate charge on the invoice
and supported with two (2) copies of the third party company's invoice. Examples of
items of an unusual nature are: shranks, wall units and grandfather clocks.

5.6.2 Unservicing of Appliances. The contractor shall perform unservicing of
appliances at destination by reversing the procedure used for servicing. If third
party unservicing is required and approved by the ordering officer, the contractor
shall bill the services as prescribed in paragraph 5.6.1.4.
5.6.3 Servicing and unservicing of appliances shall not include connecting or

disconnecting services. This is the responsibility of the owner.

5.7. Containers and Vehicles.

5.7.1 Government-Owned Containers (GOCs). GOCs are containers constructed in
accordance with Fed Spec PPP-B-580 described as Box, Wood, Household Goods. These
containers have a capacity of 1,500 pounds with an interior cube of 171 feet and
gross cube of 193 feet. The contractor shall caulk PPP-B-580 boxes at time of
assembly. The caulking shall be a non-hardening type in a continuous strand or rope
form, not less than 1/4 inch in diameter. For previously used boxes, if the
caulking has dried and become brittle, or if caulking has been improperly applied or
separated from the wood members, new caulking shall be applied where necessary.
When patches are used for repair of a container, the patch shall also be caulked.
GOCs also include those containers listed in MTMC Pam 55-12, those meeting Fed Spec
PPP-B-601 and wooden overflow and oversize containers purchased by the Government or
received by the contractor awarded the Schedule II, Inbound Services contract. GOCs
shall be used to the extent as they are available for Schedule I, Items 0001 through
0005, before using contractor-furnished containers.

5.7.1.1 Unacceptable containers are those that have been extended to accommodate
oversize or overflow items, any panel bowed or bulging beyond their normal
conformity, those with deteriorated plywood (either rotted or delaminated), those
caulked on outside seams or joints, and those patched without the use of caulking
compound. Patches on the outside surfaces are not acceptable because they increase
the overall dimension and are subject to being scraped off during handling. The
floor shall be solid and all skids installed and in sound condition.
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5.7.2 MTMC Pam 55-12 and Fed Spec PPP-B-580 containers shall be caulked during
assembly. Doors shall be caulked on the matching face prior to closing at residence
and not by caulking on the outside after closure. Doors will match and fit
properly. All GOCs and contractor-furnished containers will be free of defects
(holes, loose or broken framing, missing skids, caulking repairs, separated plywood,
etc.). All repairs will be done prior to delivery to residence.

5.7.3 Overflow and Oversize Items. Containers for overflow and outsize items such
as rugs and sofas, shall be constructed in accordance with PPP-B-601 and caulked
during assembly.

5.7.4 Containers for articles such as large pieces of marble or glass table tops
that require more protection than the standard packing techniques shall be
constructed in accordance with MIL-C-52950. These containers shall be used for
interior packing purposes.

5.7.5 Skids. Any container that must be handled with a forklift shall be
constructed with two or more skids. All wooden containers entering the Defense
Transportation System with a gross weight of 100 pounds or more or with length and
width dimensions of 48 inches by 24 inches or more shall be equipped with two skids
of not less than a minimum of 3 inches high and 3 1/2 inches wide. Skid sizes shall
be in accordance with PPP-B-601.

5.7.6 Banding. Containers of plywood construction shall be banded with 3/4 inch
wide steel strips, .023 inch thick meeting the requirements of Fed Spec QQ-S-781 or
of equal quality. One band shall be placed vertically at each end of each side
encircling the top, sides and bottom, and one band placed horizontally encircling
the ends and sides.

5.7.7 Coopering of Government-owned containers shall be performed when authorized
by the ordering officer. Patches shall not increase the overall container
dimensions.

5.7.8 Markings. The contractor shall mark all Government-owned containers by
stenciling with letters at least one inch high. Freehand marking shall not be used.
Felt tip markers shall not be used. Each container shall be stenciled with all
required elements.

5.7.8.1 Permanent markings on containers conforming to Fed Spec PPP-B-580 and MTMC
Pam 55-12 shall be as listed below. In obliterating old shipment markings from
these containers and preparing the surface for remarking, permanent markings shall
not be removed. All old shipment markings shall be obliterated prior to delivery to
residence. If the permanent markings are removed or are illegible, the following
permanent markings shall be stenciled or painted (see Figures P-3 and P-4) in black
letters 1 1/2 inches high:

On one side and one end: USE NO HOOKS
STORE UNDER COVER
U.S. PROPERTY
MTMC APPROVED

In the appropriate places: CENTER OF BALANCE
LIFT HERE
FORKLIFT HERE
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5.7.8.2 On Fed Spec PPP-B-580 and MTMC Pam 55-12 containers, the following
additional permanent markings shall be stenciled on one side and one end toward the
top of the container in black letters 2 inches high. The contractor shall stencil
the word "UP" with an arrow pointing to the top of the container. Then under "UP"
on an orange background not to exceed 8 x 10 inches in black letters approximately 2
inches high, the contractor shall stencil "DPM." The word "EXPEDITE" shall be
symmetrically spaced below in 1 1/2 inch high black letters. (See Figures P-3
and P-4.)

5.7.8.3 Each interior package and carton shall be marked to indicate the general
contents and member's last name. Markings shall be done legibly with a broad felt-
tip marker. All marking shall be on the container not on the tape.

5.7.8.4 Surfaces to be marked shall be free of oil or grease. Marks not applicable
to current shipment shall be obliterated with paint prior to arrival at residence.
Shipments identified as wBLUEBARK" shall be stenciled in 1-inch letters with the
code word BLUEBARK above the GBL number.

5.7.8.4.1 As a minimum, the property owner's last name shall be legibly hand
written or stenciled on all containers prior to departure from the origin residence,
warehouse, or other pickup point. Shipments shall be steinciled with complete
shipping information correctly stenciled on the container prior to departure for
onward movement.

5.7.8.4.2 Stenciling. Stenciling of DPM HHG (Figure P-5) shall be completed within

two (2) working days and be as follows:

BLUEBARK (if applicable)

GBL: Government Bill of Lading Number (if applicable)

TCN: Transportation Control Number (if applicable)

RDD: Required Delivery Date (Julian Date, example: 123)

FROM: PPSO - Name of Shipping Installation (include
GBLOC)

TO: Responsible PPSO (include GBLOC) (c/o Destination
contractor name and address)

FOR: Member's Last Name, First Name, MI, Rank/Grade,
Branch of Service, and SSN

HHG: Household Goods

GROSS:

TARE:

NET:

CU:

-of Pieces (Number and Total Number of Pieces)
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CODE OF SERVICE: DPM

TP NO: Transportation Priority Number (if applicable)

THRU (POE): As applicable

THRU (POD): As applicable

5.7.8.4.3 Military Shipment Label. When the container size or configuration cannot
be stenciled, the contractor shall prepare and permanently affix (not stapled) to
the container the appropriate Military Shipment Label, DD Form 1387 (Figure P-6).

5.7.9 Containers must be dry and clean prior to stuffing. Containers moving by
flatbed equipment in local pickup or delivery service shall be covered with a
waterproof tarpaulin or other material providing equal protection, when local
weather conditions dictate. The waterproof tarpaulin shall cover the cargo on the
top and sides down to the vehicle bed and all surfaces over the overhang.
Protective covering shall be available on the vehicle when laden with property
subject to this contract.

5.7.9.1 When the contractor moves containers via flatbed type vehicle, the
containers shall be loaded in an upright position and shall not protrude beyond the
rear edge of the vehicle bed surface more than twelve (12) inches (no protrusion for
the sides and front). In all cases of rear overhang, the container must be resting
on the weight bearing surface of the skid.

5.7.9.2 Overflow Containers. Overflow containers (Item 0003 of Schedule I) shall
be limited to use for those items that accumulate over and above that which can be
packed into a PPP-B-580 or MTMC 55-12 container. The construction of an overflow
container shall be in accordance with PPP-B-601. The overflow container normally
is of lesser eize than a PPP-B-580 or MTMC Pam 55-12 and must be limited to one
per shipment.

5.7.9.3 Oversize Containers. Oversize containers (Item 0003 of Schedule I) shall
be limited to use for a single item which exceeds the dimensions of and cannot be
accommodated in a PPP-B-580 or MTMC Pam 55-12 container and therefore requires a
specially built container. One or more of this type may be required per shipment.
These containers shall be constructed in accordance with PPP-B-601 and the exterior
container dimensions furnished to the ordering officer.

5.7.9.4 Other Shipments. Containers constructed for other shipments (Item 0003 of
Schedule I) shall be constructed in accordance with PPP-B-601 and caulked during
assembly. Other shipments are defined as small shipments which require a lesser
size box (container) than specified in Fed Spec PPP-B-580 or MTMC Pam 55-12.

5.7.10 The contractor shall report, store and when directed by the ordering officer
reposition Government-owned household goods containers. When repositioning is
ordered, the contractor shall load on vehicles.

5.7.10.1 The outbound contractor, when directed by the ordering officer, shall pick
up and store empty Government-owned containers from other local carrier or
Government facilities within the contract area of performance. When the contract is
awarded to different contractors, storage of the Government-owned containers is the
responsibility of the outbound contractor unless otherwise directed by the ordering
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officer. The storage of containers contemplated under this contract means, as a
minimum, that containers, if not stored within a building, shall be stored under
cover (protected from precipitation, ground water or other moisture).

5.7.10.2 Serviceable/Unserviceable Containers. The contractor shall not commingle
serviceable or unserviceable containers. After inspection by the ordering officer,
these two categories of containers shall be segregated. The inspection and
disposition schedule shall be mutually agreed upon by the ordering officer and
contractor. Upon completion of the inspection process the Government inspector will
mark, by spraying, with red paint all containers identified as unserviceable. The
marking shall consist of the word "CONDEMNED" stenciled in one inch letters and an
"X" placed on one side, one end, and one interior panel of each container.
Unserviceable containers shall be disposed of at no cost to the Government.
5.7.10.3 The new outbound contractor shall pick up the serviceable empty
Government-owned containers from the previous contractor(s) not later than 30
calendar days after commencement of the contract.

5.7.10.4 Government-Owned Container (GOC) Report. The contractor shall submit a
GOC report (a local form or for Air Force Installations, AF Form 384). The report
shall be submitted to the ordering officer fifteen (15) days after the contract
start date and thereafter on the first workday of each month. The contractor shall
keep an accurate, up to date count of all GOCs.

5.7.11 Unaccompanied Baggage Containers. Unaccompanied baggage containers shall
meet the following specifications:

5.7.11.1 Domestic Shipments. Fed Spec PPP-B-640 - Boxes, Fiberboard, Corrugated,
Triple-wall, Class 2, Style E or Fed Spec PPP-B-1364 - Box, Shipping, Corrugated
Fiberboard, High Strength, Weather-Resistant, Double-Wall (Style RSC or OSC).

5.7.11.2 Overseas Shipments. Fed Spec PPP-B-601 Boxes, Wood, Cleated Plywood -
Style A or Fed Spec PPP-B-640 Box, Corrugated Fiberboard, Triple wall - Class 2
Style E or Fed Sp. PPP-B-1364 Box, Corrugated Fiberboard, High Strength,
Weather-Resistant, Jouble Wall (Style RSC or OSC), or Fed Spec PPP-B-580 Box, Wood
Household Goods.

5.7.12 Normally, unaccompanied baggage shipments will be limited to a gross of 15
cubic feet and 300 pounds. Larger shipments of unaccompanied baggage may be placed
into tri-wall fiberboard containers up to a gross of 70 cubic feet. The contractor
shall secured these containers on wooden pallets for handling with a forklift. This
applies to domestic and overseas shipments unless larger containers are approved by
the ordering officer. Telescoping of exterior shipping containers shall not be
authorized.

5.7.13 Sealing and banding of fiberboard shipping containers shall be as follows:

5.7.13.1 The contractor shall seal fiberboard shipping containers at the owner's
residence by sealing all seams and joints with pressure sensitive tape. The tape
shall be a minimum of 6 inches over each seam or joint edge.

5.7.13.1.1 Fiberboard shipping containers of 15 cubic feet or more shall have 2
(two) additional strips of tape, one on each side half overlapping the first tape,
so that the seam when taped, is a minimum width of 4 (four) inches. When completed,
the middle seam where the flaps come together and the edges of the flaps shall all
be similarly taped.
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5.7.13.1.2 The contractor shall band fiberboard shipping containers either at
owner's residence or contractor's facility with flat steel banding or nonmetal
banding which meets the requirements of PPP-S-760B or of equal quality. The banding
shall be tensioned to effect an adequate closure without damaging the fiberboard.

5.7.13.1.3 Fiberboard containers in excess of 15 cubic feet shall be banded both
vertically and horizontally. One band shall be placed vertically at each end of
each side encircling the top, sides and bottom and one band placed horizontally
encircling the ends and sides.

5.7.13.1.4 Trunks and Footlockers. Trunks and footlockers may contain a
properly packed quantity of household goods that is reasonable for the construction
and condition of the container (see paragraph 5.4.3). All trunks and footlockers,
when used as an exterior shipment container, shall be covered girthwise with
double-faced corrugated fiberboard and strapped with steel strappings. Two straps
shall encircle the top, bottom, and sides of the item and one strap around the sides
and ends.

5.7.14 Marking and Tagging of Unaccompanied Baggage. All surfaces of containers to
be marked shall be clean and entirely free of oil or grease. Any marks not
applicable to the shipment shall be obliterated with paint prior to arrival at
residence or pick up point. All marking shall be clear and legible. Lettering
shall be of equal height and proportional to the available space on the container.
The address markings (Figure P-7) shall be the most conspicuous marking on the
container and as large as available space permits. As a minimum, the property
owner's last name should be legibly hand written or stenciled on all containers
prior to departure from the origin residence, warehouse, or other pickup point.
Shipments shall be stenciled with complete shipping information on all containers
prior to departure for onward movement.

5.7.14.1 Marking shall be placed on two surfaces of each container. Markings on
barracks bags, duffle bags, and similar articles shall be placed on one surface.

5.7.14.2 Marking of exterior containers shall be accomplished by stenciling. When
the container size or configuration will not accommodate stenciling, the appropriate
DD Form 1387 label (Figure P-8) shall be used.

5.7.14.3 Marking of unaccompanied baggage shall be completed within two (2) working
days and be as follows:

BLUEBARK (if applicable)

GBL: Government Bill of Lading Number (if applicable)

TCN: Transportation Control Number (if applicable)

RDD: Required Delivery Date (Julian Date, example: 123)

FROM: PPSO - Name of Shipping Installation (include
GBLOC)

TO: Responsible PPSO (include GBLOC) (C/O Destination
contractor name and address)

FOR: Member's Last Name, First Name, MI, Rank/Grade,
Branch of Service, and SSN
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UB: Unaccompanied Baggage

GROSS:

TARE:

NET:

CU:

of___f Pieces (Number and Total Number of Pieces)

CODE OF SERVICE: DPM

TP NO: Transportation Priority Number (if applicable)

THRU (POE): As applicable

THRU (POD): As applicable

5.7.15 Vehicles.

5.7.15.1 Vehicles used for pickup and delivery shall be either closed moving van or
a flatbed type vehicle for hauling containers. Vans shall be clean and free from
holes or conditions which would permit the entry of water. Doors when closed shall
fit tightly and securely. Equipment within the van shall be in good repair.
Furniture pads shall be clean, in good condition, and in sufficient quantity. The
vehicle shall be free of obvious defects to wheels, brakes, hitches, safety devices
and leaks in systems containing liquids or air. Vehicles in violation shall be
rejected and replaced with a satisfactory vehicle prior to completion of services.

5.7.15.2 Flatbed or Open-Type Vehicles. When flatbed or open-type vehicles are
used to transport containerized personal property, a weatherproof tarpaulin of
sufficient size to fully cover the cargo reaching to the floor of the vehicle on all
sides shall be used when local weather conditions dictate. Such protective covering
shall be available on the vehicle when laden with property subject to this contract.

5.8 Storage.

5.8.1 Vehicles shall not be used for the storage of shipments. Pickup and drayage
includes placing the goods within the facility on the pickup date specified in the
order; however, at the latest, the shipment shall be placed in the facility no later
than the day following pickup.

5.8.1.1 All personal property shall be stored on skids, dunnage, pallet bases,
elevated platforms, or similar storage aids maintaining a minimum of two inches of
clearance from the floor to the undermost portion of the personal property. In
addition, the property shall not be stored in contact with exterior walls. Height
of household goods stacked loose shall not exceed 10 feet. Trash cans, extension
ladders, lawn mowers, TV antennas, swing sets, and similar items are excluded from
this requirement.

5.8.1.2 Shipping Containers. The contents of containerized shipments shall not be
removed from containers when placed in storage. Loaded containers shall be stored
in an upright position on the weight bearing surface of the skid. Shipment shall
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not be decontainerized prior to delivery to residence unless ordered by the ordering
officer.

5.8.1.3 Identification. All outbound shipments shall be properly identified by the
member's name, GBL number, and call or lot number. Such identification shall be in
plain view on each lot.

5.8.1.4 Rugs and Carpets. Rugs and carpets shall be fully covered and stored on
racks in a horizontal position without folding.

5.8.1.5 Upholstered and overstuffed furniture items stored loose on racks shall be
placed in an upright (normal) position and covered and protected against dust. No
boxes, cartons, or other items shall be placed upon this type furniture. When items
are placed in individual room storage or when containers are used for warehouse
storage, they shall have protection, padding, blocking, and bracing to preclude
damage from any pressure against the upholstery including pressure from its own
weight as well as from conditions external to the container.

5.8.1.6 All articles having surfaces susceptible to damage by scratching, marring,
and similar hazards shall be covered with appropriate padding and stored in such a
manner to afford protection.

5.8.2 Storage Charges. Storage charges for outbound household goods and
unaccompanied baggage shipments shall not commence earlier than the sixth (6th)
workday following date of ordering officer's receipt of contractor's notification of
completion of containerization service. Storage charges shall apply for each 30-day
period or fraction thereof. Date of release from storage shall not be considered in
computation of storage charges.

5.8.3 Storage charges for inbound household goods and unaccompanied baggage
shipments shall not commence earlier than the sixth (6th) workday following date of
contractor's notification to the ordering officer of arrival of shipment. Storage
charges shall apply for each 30-day period or fraction thereof. Date of release
from storage shall not be considered in computation of storage charges.

5.8.4 When the contractor cannot release a shipment from storage or deliver a
shipment on the date requested by the ordering officer, the storage charges shall
cease on the requested date instead of the actual date of release.

5.8.5 The ordering officer may authorize storage up to 270 days in 90-day
increments. Storage beyond the 270 days may be authorized by higher headquarters of
the military service concerned. The ordering officer will notify the contractor of
the expiration date of storage at Government expense. The contractor shall collect
costs from the military members for all storage above that which is authorized by
the ordering officer.

5.8.6 Facilities. The minimum standard for qualification of a contractor's
warehouse is that it must either have (1) an acceptable automatic sprinkler system
or (2) a supervised fire detection and reporting system. Installed fire protection
systems must be accredited by the cognizant fire insurance rating organization for
insurance rate credit. Additionally, the facility will be protected by an adequate
water supply for fire fighting and a fire department which is responsive 24 hours a
day. Statements for the cognizant fire insurance rating organization, municipal
fire department, or local authority, having jurisdiction, will be used as a basis
for determining the sufficiency or adequacy of a fire fighting water supply and the
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responsiveness of a fire department to protect a facility. Upon receipt of award,
the contractor shall furnish to the contracting officer evidence of the kinds and
minimum amounts of insurance covering work to be performed. The contractor shall
maintain at least the minimum insurance coverage required as specified in FAR
28.307.2 throughout the contract period for the following policies: (1) Workmen's
Compensation Insurance $_ ; (2) Comprehensive General Liability Insurance $_ ,
and Automobile Liability Insurance $_ . Each policy shall contain an endorsement
that cancellation or material change in the policy shall not be effective until
after a 30-day written notice is furnished to the contracting officer.

5.8.6.1 The contractor shall perform good warehouse keeping practices. The
warehouse shall not show evidence of insect and rodent infestation and a periodic
program shall be established, either self administered or provided by a reputable
outside firm, for the control and extermination of insects and rodents. The
warehouse shall afford adequate protection from pilferage and theft. There shall be
suitable provisions for the collection and disposal of packing materials, crates,
and other similar trash; dust and dirt shall not be prevalent; working supplies
shall be properly located; and equipment shall be maintained in a good condition.
The outside area shall be maintained in compliance with National Fire Protection
Association (NFPA) standards or in accordance with local fire and building codes.
Trash and other debris shall be kept at least 20 feet from the warehouse. The
contractor shall maintain a locator record for all outbound and inbound shipments
within the warehouse.

5.8.7 Inspection of Contractor's Facility. The contractor's facility will be
initially inspected, if applicable, and approved by a representative from the
contracting office or PPSO for compliance with this contract and the standards and
regulations stated or referenced therein. Thereafter, inspections will be on a
quarterly basis or, if deemed necessary, on a more frequent basis. If a facility is
found to be unsatisfactory, it may be declared ineligible to receive further orders
under the contract.

5.9 Delivery, Unpacking, Unloading, and Loss and Damage Reports.

5.9.1. The following information shall be furnished the ordering officer on each
individual shipment: Name and rank of the property owner, GBL number, number of
pieces, size and type of containers, weight and name of carrier. When markings on
the containers or documents indicate the shipment is for a deceased member
(BLUEBARK), this information shall also be provided. The above information shall be
obtained from the freight bill, copy of the GBL (when furnished by carrier),
container markings, or documents attached to the containers.

5.9.2 Unloading and unpacking, upon delivery to the residence, shall include the
one-time laying of rugs, assembling of disassembled furniture, deservicing of
appliances, and the one-time placement of furniture and like items in the
appropriate room of the dwelling or a room designated by the property owner. The
contractor shall not be required to move items after once placed as designated.
Third party services as set forth in paragraph 5.6.1.4 shall be performed when
authorized. Unless specifically waived by the owner, in writing, unpacking services
shall be performed. The contractor shall have the owner certify and sign on the
inventory or delivery document that unpacking was or was not performed. The
contractor shall have all tools for reassembling on hand. The contractor shall at
all times protect the shipment from the elements (rain, snow, sun, etc.) and theft.

IP
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5.9.2.1 Unpacking Service. Unpacking service shall consist of unpacking, on a
one-time basis, all barrels, boxes, cartons, and crates. The contents shall be
placed in a room designated by the property owner. This includes placement of
articles in cabinets, cupboards, or on shelving in the kitchen when convenient and
consistent with safety of the article(s) and proximity of the area desired by the
owner, but does not include arranging the article(s) in a manner desired by the
owner. Removing from the owner's premises all empty containers, packing material,
and other debris shall ba performed at the time the goods are delivered to the
residence unless specifically waived in writing by the owner. The waiver shall be
held in the contractor's files for further reference.

5.9.3 Recording Damage or Loss. When unloading or unpacking articles at the
destination residence, the contractor shall, in coordination with the owner, check
the inventory prepared at origin and inspect each article for loss or damage. The
contractor shall record damage and loss on a DD Form 1840, Joint Statement of Loss
or Damage at Delivery (Figure P-9). The DD Form 1840 shall indicate any difference
in count and condition from that shown on the inventory prepared at origin and
shall be jointly signed by the contractor and the owner. For split shipments or
partial deliveries, a DD Form 1840 will be completed whenever property is delivered
to member.

5.9.3.1 The DD Form 1840 shall be prepared in five (5) copies by the contractor.
The contractor shall furnish the member three (3) copies of the completed form and
obtain a receipt; therefore, on the space provided on the form and provide the
member three (3) copies of the DD Form 1840R, Notice of Loss or Damage
(Figure P-10). The contractor shall furnish the ordering officer a completed copy
of the form within seven (7) workdays after delivery. One copy of the form will be
held in the contractor's files for further reference.

5.9.4 Claims. The contractor shall make prompt settlement directly to the member
or the Government on any claims for loss or damage for which there is liability
under the provisions of this contract. Beginning with receipt of the claim the
contractor shall inform the originator of the claim, in writing, at the expiration
of each succeeding 30-day period until resolution of the claim, of the status of the
claim and the reasons for delay in making final disposition thereof. The contractor
shall furnish the quality assurance or quality control office/division of the PPSO
serviced under this contract an information copy of all claims correspondence or
related documents within 10 days of the receipt or dispatch by the contractor, as
applicable. The contractor shall also furnish the contracting officer a monthly
list of all claims which have not been resolved within the preceding 120-day period.
The list of claims shall identify the claimant, the claimant's address, the delivery
order number, the date the claim was received, the amount of the claim, and the
reason why the claim has not been resolved. The proper and timely resolution of
claims is of the essence to this contract. The ordering officer shall retain the
correspondence in the contractor's quality assurance file for evaluation and
reference purposes until one year after contract expires. The Government reserves
the right to consider any and all claims, paid or unpaid, by the contractor, under
the Disputes Clause of the contract.

5.10 Documentation and Reports.

5.10.1 Contractor-furnished documents and forms prepared by the contractor and
Government-furnished documents and forms partially completed by the contractor shall
be accurate and legible.
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5.10.2 GBLs and similar documents covering outbound shipments shall be picked up
from the ordering officer by the contractor each workday or obtained in accordance
with locally established procedures such as mail or courier.

5.10.2.1 On outbound shipments, the contractor shall complete by typing information
on the original GBL, SF 1203 and all copies, as follows and distributed per
paragraph 5.10.2.4.

a. Block 26 (Packages). Enter the number and kind of containers, such as 1
F/L, 2 CTNS, etc.

b. Block 27 (Description of Shipment). Enter the aggregate weight and cube of
the total number of each different type of container shown in block 26.

c. Block 28 (Weight). Enter the gross, tare, and net weight.

5.10.2.2 On outbound overseas shipments, the contractor shall complete by typing
information on the original Transportation Control and Movement Document (TCMD),
DD Form 1384 (Figure P-il) and all copies, as follows and distributed per
paragraph 5.10.2.5:

a. Block 22 (Pieces). Enter the total number of pieces in the shipment.

b. Block 23 (Weight). Enter the gross, tare and net weight.

c. Block 24 (Cube). Enter the total cube of the shipment.

5.10.2.3 Carrier Pickup of Shipments. Within one (1) workday after the property is
ready for shipment, the contractor will contact the assigned carrier, as indicated
on the GBL, to arrange for pickup. When shipments are not picked up by the assigned
carrier by close of business of the next workday following the day the contractor
notified the carrier, the contractor shall notify the ordering officer of the
carrier's failure to pickup the shipment not later than 9 a.m. of the following
workday.

5.10.2.4 On all outbound shipments moving by GBL the contractor shall surrender the
original and copies 2, 3, and 4 of the GBL to the carrier when shipment is picked up
and return copies 5, 6, and 7 of the GBL to the ordering officer not later than COB
the next workday after the day the shipment is picked up. All copies of GBL
returned to the ordering officer shall bear a legible pickup date and signature of
the carrier's representative. For outbound shipments, the contractor shall furnish
the ordering officer the completed inventory, packing .Jist and weight tickets
not later than four (4) workdays from date of pickup for household goods and three
(3) workdays from date of pickup for unaccompanied baggage shipments.

5.10.2.5 Transportation Control Movement Document (TCMD). One (1) completed copy
of the TCMD shall be placed in the waterproof envelope on the nur.)er one (1)
container and three (3) copies will be given to the carrier.

5.10.3 For outbound shipments requiring drayage to an air or water terminal within
the contract area of performance, the contractor will deliver the shipment to the
designated terminal within five (5) working days of request by the ordering officer
for unaccompanied baggage or six (6) working days of request by the ordering officer
for household goods. For shipments drayed to a terminal, the delivery receipt or
after transfer document shall be returned to the ordering officer not later than the
next workday following delivery. P
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5.10.4 For inbound shipments the contractor shall furnish the ordering officer the
written receiving notice not later than the next workday following the arrival of
the shipment, see paragraph 5.9.1.

5.10.4.1 When a reweigh is ordered, the contractor shall furnish the ordering
officer weight tickets in duplicate within seven (7) workdays of completion of the
service.

5.10.4.2 For local drayage shipments the contractor shall furnish the ordering
officer completed weight tickets and inventory not later than seven (7) workdays
after delivery.

5.10.4.3 When the weighing of a shipment at origin is witnessed by the PPSO or
weighed on a Government scale, the back of all copies of the weight ticket will be
annotated with the statement "weight observed" or "weighed on Government scale," and

verified by the signature of the PPSO. The number 7 copy of the GBL (property
received copy) will be similarly annotated prior to mailing to the destination PPSO.
The PPSO will not reweigh shipments that are so monitored at origin unless:

a. Service is requested by the member.

b. The member is near to or has exceeded the maximum weight allowance
entitlement.

c. Doubt exists as to the accuracy of the original weight.

5.10.5 When the contractor's facility is located in a town, city, or metropolitan
area other than the location of the PPSO, telephone notification of completed
containerization or arrival of shipments shall be considered as meeting the
requirements for written notification. However, the contractor shall mail the
applicable written notification to the ordering officer within one (1) workday
following the day of telephone notification.

5.10.6 Contractor's Weekly Report. See Contract Data Requirements List (CDRL)
(Figure P-12) and Data Item Description (Figure P-13), Number 0010.

5.10.7 Government-Owned Container (GOC) Report. See CDRL and Data Item
Description, Number 0005.
5.10.8 Joint Statement of Loss and Damage at Delivery (DD Form 1840). See CDRL and

Data Item Description, Number 0007.

5.10.9 Claims Correspondence. See CDRL and Data Item Description, Number 0008.

5.10.10 Report of Shipments on-Hand. See CDRL and Data Item Description, Number
0011.

5.10.11 Outsize Air Cargo Report. See CDRL and Data Item Description, Number 0012.

5.10.12 For abbreviations used in the CDRL and Data Item Description, see
Figure P-14.
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5.11 Figures. The following pages contain the figures referenced in this part.

Figure Description

P-I Household Goods (HHGs) Descriptive Inventory.
P-2 Packing List of Household Goods.
P-3 Location of Permanent Markings on PPP-B-580 Wood HHGs Box.
P-4 Location of Permanent Markings on MIL-STD-1489 HHGs Box.
P-5 Container Marking for HHGs Shipments.
P-6 Military Shipping Label for HHGs (DD Form 1387).
P-7 Markings of Unaccompanied Baggage (UB).
P-8 Military Shipping Label for UB (DD Form 1387).
P-9 Joint Statement of Loss and Damage at Delivery (DD Form 1840).
P-10 Notice of Loss or Damage (DD Form 1840).
P-i1 Transportation Control and Movement Document (TCMD) (DD Form 1384).
P-12 Technical Exhibit 1 (Abbreviations)
P-13 Contract Data Requirements List (CDRL)
P-14 Data Item Description
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PART 6

APPLICABLE SPECIFICATIONS AND REGULATIONS

6. Applicable publications are listed herein. The publications have been coded as
mandatory or advisory. The contractor is obligated to follow those coded as
mandatory. The contractor shall be guided by those publications coded "advisory" to
the extent necessary to accomplish requirements in the Performance Work Statement.
Copies of these publications may be obtained by submitting a written request to:

Commanding Officer
US' Naval Publication and

Forms Center
5801 Tabor Avenue
Philadelphia, PA 19120
Telex Number: 834295
Western Union Number: 710-670-1685
Telephone Number: (215) 697-3321

The request must contain the title of the specification, its number, and date.
Supplements or amendments to these mandatory publications may be issued during the
life of the contract and shall be in full force and effect as soon as possible but
not later that 30 days after receipt by the contractor. Changes in the contract
price due to publication supplements and amendments may be considered under the
Changes clause.
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Specification Date Title Mandatory Advisory

PPP-B-580D 22 MAR 79 Boxes, Wood, Household Goods X

PPP-B-601G 21 OCT 81 Boxes, Wood, Cleated Plywood X

PPP-B-640D 29 JUL 66 Boxes, Fiberboard, Corrugated X
Triple-wall

PPP-B-1364C 10 AUG 73 Boxes, Shipping, Corrugated X
Fiberboard, High Strength,
Weather-resistant, Double-wall

MIL-C-52950 10 APR 78 Crates, Wood,, Open and Covered X

PPP-C-1797 1 SEP 82 Cushioning Material, Resistant, X
low density, Unicellular poly-
propylene foam.

PPP-T-60D 28 SEP 76 Tape, Pressure-Sensitive Adhesive X
Paper, (Cartons Sealing)

PPP-S-760B 23 SEP 76 Strapping, Non-Metallic X

QQ-S-781H 18 MAY 77 Strapping, Steel, and Seals X
Connectors

DOD 4500.34R MAY 86 Personal Property Traffic X
Management Regulation

MIL-STD-212D 3 NOV 80 Preparation of Household Goods X
and Unaccompanied Baggage for
Shipment, Storage, Intra-City,
and Intra-Area Movements

MTMC Pam 55-12 1 MAR 82 Commercial Containers for X
Department of Defense
Household Goods Shipments

NOTE: All publications marked as Mandatory will be maintained at contractor's
facilities.
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TAG LO" No.

I4USEHOLD GOODS DESCRIPTIVE INVENTORY TAG PAGE NOG NO OF PAGES
CONTPACTOR CA CARIR COLOR _________ 041OENC NO___ li_________________

OWNES GRADE OR RATING AND) NAME CONTRACT Cpt Go. w

CRIGIN LOADING ADDRESS Crry STATE GOVT. SERICE ORDER NC

OESTNOAflCN VAN MAUNIER

DESCRIPTIVE SYMBOLS E(CEPTION SYMBOLS LOCATION SYMBOLS
l Al I PATOI MAC.fE aI SEAN T D DENITED to-NIRE Me: SCRATCHED ARMN I $NEAR 1 CENTER

C m TVO ONO P- DISAKALEDA SOCNER wAE 4 DN IiET KS1 INH 14N BATSOP.- CARRE MCKD K PRO~ESSINAL BOOKSNT 8U OKmE. a~ NO WLO1EI ONO K C" KW I E.I
Pr CAOKO OWER p C.. BURNEDT rS -l INTTIN ma . SOLE 3,f coo 1, DAWE

NOTE, THE OAmSSO4I OFTESE SYMBOLS INOICA¶~ G000 CONDITION EXCEPT FOR NORMAL WER

AOREME GESNIP CONDITON AT ORIGIN

4

B - CARRIERS HAVE THE F IJ.OWINl OPTIONS ON THE INVENTORY-NO
- --OTHER DEVIATIONS AR' AUTHORIZED.

0__ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _

1 1- USE OF DOURL 0 IXjL: COLUMNS. WHEN SINGLE COLUMN IS
2 USED, CARRIERS WILL ADJUST "ITEM NO.", CR, REF", ARTICLES",
3 "CONDITION AT O;RIIGI ", AND EXCEPTIONS (IF ANY)" AT DESTTINAIIUN
4 CUUF' PALL AULUI

6 2. PACKING LIST F0 CARRI RS ONLY. ____

7

0

2

3

4

5

6

.7

9

2

3
4

5

7

'WE HAVE CHECKED ALL ITEMS LISTED AND NUMBERED I TO _____NCLIAIW AND ACKNOWLEOGF THAT THIS IS A TRUE AND COWLE-TE LIST OF THE GOODS TENDERED AND
0O' THE S TA TE OF THE GOODS RECEIVED'

________________________lb- __ BEFORE SIGNING - CHIECK SHIPMENT. COUNT ITEMSW ARNING IB- AND) DESCRIBE LOSS OR DAMAGE IN SPACE ON THE NIGHT ABOVE

CONTRACTO CARRIER OR REPRES6NTAIN (DRfIVER) AT CONTRACTOR. CARRER CA REPRESENTATIVE IDW.'ERj DATE

AT (SGAUE IEAT"M
ORIGIN LSIGNATURE

OWNIER OR AUTHORIZED AGENT DATE DESTI. OWNTER 0OR AUTHORIZED AGENT DT

ISIGNTURE ~,~ NATION
(SIGATUE) WE .11m TRE

(figure P-i) P-37 .89



PACK16 LIST OF MNDOSEND GOS Pap I of

SNIPPING ACTIVITY WNr(ERNa ) (Rtan or rate)

PAKD l LOT 0. ATE

COSIGE TO (kle and complee mress)

lTow oF SHIPiCIT

Jj Rail (LO) jjAir freight Mjjotor freight [ otertOhe (SWe ryj)

Conta I ner 'Ty" of contents I|v Vt. Loa Ion Cubic
no. Contuiner 1i. (Lbs.) of rest

Candition

*ABBEVIATIOIS

FOR TE OF COTAINER: EXCEPTIOi SYiMBS LOCA71ON SYMM.S

UW-Nailed Wood RR-IBroken F-Faded 1- Rubbed I-Bottm RT-Right
VC4tber board SU-surned 6-couged SC-Scratched C-Corner S-Side
OC-Open Crate CH-Chtpped GC-Good Condition SO-Soiled F-Front TOP-To
18.-Barml CU-Contents and L-Loose I- Torn L[--left L&-Leg
NCCC-Hoqsehold Goods Conditions Unknown li-Nrl'rd I- Craced RE-Rear V- Veneer

Consolidated Cr.a 0- Dented NW-Normal vear mOR- er's Risk

Packing List of Household Goods

(figure P-2)
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A5063 1861 23344HXX

3. FAI ITO- (GBLOC) .Tt WO

Ft HOOD TX DPM
51 6140 TO/P In ThUNS POAX

POE- 2DC 3

0. s

FOR: SMITH, MAX, MAJ, USA

123 45 6789, 916th So 17. TOAL hCIS 6L
DD Foren 1337. NOV 86 P"Vifte 0000vw owe bt.t@ IN0*Ii.

(figure P-6)
Sample of Military Shipment 8.~abel f or )Yousehold Goods
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MARKING OF UNACCOMPANIED
BAGGAGE SHIPMENTS (CODE J)

OIL: ASO34 gZI44xx,-:1o po
ROD: 113 FT000I

FT HOOD TX 0:,O IL Commo. USA
TO: ITO (DOOAACI 0#LD OAX gtI s

FUILDA MIL COM 110 13 iw' ,, ED S AI
FOR: SMITH. MAX . MAJ. USA IWC1MP

Ill612 33441 6th SSI up.:
US: UNEACCOMPANIED BAGGAGE $11
GROSS: a TAR1: 2'
TARE: 218r:4
N1T: 40 tv:1@ jpp1F 0
CU: 7 PC SIR.0 JON 5 p 0EI'W
PC NO:I Of 4 CARREINCI COO[~
CARRIER: JONES FWD CO coot 0f
COD1 OF SEN VInCE CODE J 1P jO:
TV NO0: 2 .#of:
POE: SOV fop: *
POD; US?

(figure P-7.1)
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MILITARY SHIPMENT LABEL ' Form APPovGO O1W8 No 0704-0188
1. TRANSPORTATION CONTROL NUMBER 2. POSTAGE DATA

A50631861123344BXX

.FROMITO - (GBLOC) 4. TYPE SERVICE

FT HOOD TX DPM
I. SHIP TOOPOE S. TRANS PRIORITY

APOE - DOV

2

7. POD I. PROJECT

APOD - FRF

9. ULTIMATE CONSIGNEE OR MARK FOR 1.O 123

ITO - (GBLOC ) 12. CuBE i',.,,,M , 13. C ARGES "

FULDA MIL CON GER 12. CUEro-113CAR

%BECK'S INT'L N&S 14. DATE SHIPPED IS. FMS CASE NUMBER
MAIN STRASSE, FULDA, GER I

16. PIECE NUMBER

FOR: SMITH, MAX, MAJ, USA 1
186 12 3344, 916TH S&N

17. TOTAL PIECES

1_ 4
DD Form 1387, NOV 86 Previous editions are obsolete. SIN 0102 LF-001 3871

(figure P-8)
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JOINT STATEMENT OF LOSS OR DAMAGE AT DELIVERY
Privacy Act Statement

AUTHORITY: The requested information is Solicited pursuant to one or more of the following: 5U. SC.
301, 31U SC, 3721 et seq.31 US5C 3711.et seq., and EO 9397, No,,ember 1943 (SSN).

PRINCIPLE PURPOSE(S): The information requested is to be used in evaluating claims.
ROUTINE USE(S) The information realuested is used in the settlement of claims for loss. damage or

destruction of personal property and recovery from liable third parties.
DISCLOSURE: Voluntary; however, failure to supply the req uested information or to execute the form

may delay or otherwise hinder the payment of iour claim.
GENERAL INSTRUCTIONS: The carrier's/contractor's representative will complete and sign DO Form 1840 and obtain the
signature of Tpe member or member's agent. The member or member's agent will not, under any circumstances,
sign a blank or partially completed DO Form 1840. Three completed copies of DD Form 1840 and blank DD Forms
184OR will be provided the member or member's agent by the carrier's/contractor's representative for each
shipment. If no loss or damage is involved. write ' NONE' in description column.

SECTION A -GENERAL (To be completed bt corniericontract or)

1. NAME OF OWNER (Last, First. Middle Initial) 2Z. SOCIAL SECURITY NO. 3. RANK 011 4.NýET WT OFS$MOMENT

S. ORIGIN OF SHIPMENT (City ardStatelCountry) 6. DESTINATION OF SI4IPMEN1"(Cty and State/Country)

7. PPGSLOROER NUMBER I. PICKUP DATE 9. NAME AND ADDRESS OF CARRIER/CONTRACTOR

10. CODE OF SERVICE I11. SCAC 12. CARRIER/CONTA REF. NO.

SECTION Is - RECORD OF LOSS OR DAMAGE (To be completediiointly by member arnd carrier'stcOntracttor's representative)

ii. Notice is hereby given to the carrier/contractor to whom this statement is surrendered that the shipment was
received in condition.as shown below and the claim, if any, will be made for such loss or damage as indicated
subject to further inspection and notification to the claims office within 73 days by DO Form 184OR found on the
reverse side hereof. THE VALUE INDICATED IN BLOCK 14c IS TO BE USED FOR QUAUTY CONTROL ONLY.

a. Inv. No- b. Name of item c Descricition of loss or damage (if missing so indicate)

14. ACKNOWLEDGMENT BY MEMBER OR AGENT (X on- complete as IS. ACKNOWLEDGMENT BY CARRIER'S/CONTRACTOR'S REPRE'.
applicable and sign below) SENTATIVE (X and complete as appliabie and sign below)

a I received my property in apparently good condition except a. Property was delivered in apparently good condition
as indicated above. A continuation sheet except as otherwise noted above.

F-1 was F7~' was not used b1wl ntaetae cinfrmsigies
b. Unpacking arid removal of pa~ki material, boxes, cartons, and

other debris f~is [] Isa not waived c. Name of delivering carrierlagenittontractor
cI estimate the amount of my loss and/or damage at

S
d I have received three copies of this form I understand that I have 70

days to list any further loss and/or damages on the back of this form
and give this to the nearest claims office, and that failure to do so
may result in my being paid a smaller amount on a claim.

q Telepnione Number f Date S'gned d Storage in transit?

"77 Y. F_7 No

g Stgnature T Signat,.'e I ate Signeo

DO Form 1840, JAN 88 Previous edifowu are obsolete. PAGE OF PAGES

MEMBIER
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BEFORE USING - REVERSE CARBONS

NOTICE OF LOSS OR DAMAGE
INSTRUCTIONS TO MEMBER: You have up to 70 days to inspect your property and note all loss or damage. Should
you find any loss or damage not reported on DO Form 1840 at the time of delivery, complete Seclion A below Use
only ball-point pen or typewriter THE COMPLETED FORM MUST BE DELIVERED TO YOUR LOCAL CLAIMS
OFFICE NOT LATER THAN 70 DAYS FROM DATE OF DELIVERY. FAILURE TO DO SO MAY RESULT IN A
REDUCTION OF THE AMOUNT PAYABLE ON YOUR CLAIM. Keep a copy of this form for your records, receipted
and dated by the claims office If more than one page is needed, please numoer the pages

SECTION A- (To be COmpleted by member)
1. STATEMENT OF PROPERTY LOSS OR DAMAGE: YOu are tereby ,iot.-.ed of the loss or darnage ,n the 'oliowelg 1iDmeft of personal property
a Name of Member (Last, Firnt, Middle initial) b PPG6L.'Order Nijmoer ic Date of Delivery

d Origin of Shipment (CityandStatelCountry) e Destration of Shipment (City and StatelCountry)

f You are further notified that property owner intends to present a claim for this loss and/or damage.
You are hereby extended an opportunity to inspect the property.

2. LIST OF PROPERTY LOSS /DAMAGE (NOTE Ticer action is requested for items listed as mising)
a Iiv No b Name of item c General Descrption Of LOSS or Damage (tf missing, so indicate)

SECTION S- (rTo be completedby claims office)
(NOTE: Mail original to home office of carrier/contractor listed in item 9 on 00 Form 1840)

3. TO (Home Office of CarrieriContractorj
Sa Name antd Address (SrfmetAddress, City, State, and ZIP C•ode) b Date of Dispaltch

4. YOUR REPRESENTATIVE MAY CONTACT THIS CLAIMS OFFICE FOR ASSISTANCE

a Narne and Aodlresstof C4,r$ Officer bo S,grlature

cDa'.e S,9-va C d Teleppone Nmber

DO Form 1840R. JAN 88 Preý,oiji ed, r,ons are obso,ete PAGE. OF P :E5
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TECmIICAL EXIBIT 1

REOUIRED REPORTS

Figure P-13, Contract Data Requirements List (DD Form 1423), provides the required
data. Figure P-14, Data Item Description (DD Form 1664), provides the required
format. The following are the abbreviations used and their meanings:

ASREQ - As required
CO - Contracting Officer

DAC - Day after contract start
EAS - Each shipment

DS - Destination
PPSO - Personal property shipping office

MTHLY - Monthly
N/A - Not applicable

ONE/R - One time with revisions
QTRLY - Quarterly

WKLY - Weekly

(figure P-12)
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CONTRACT DATA REQUIREMENTS LIST

0" SHIMMITE of CO4 : T'P oOf %~. COTCO

I.~~~~" "bnTA wal laO.w L", "h Ufw ofT fiMLI0TIUi.'c

0001 wwfl N Cotrc or's w. ~krI lit Conrolev PrIo r aw a____________
A. CONTRACT LINb IMIAAe NOw. Ow. E COI~AT KIftC. 6 u we ISOTOhi

TOPtL a

000YSEM17 Par CO T1, Para 1 .3 CNRCTOR

1. DAT gnu me S. ldTITAIOFMDATA I (FW uC If. SATI GROUPMIUOw.mmmi

DS 0eIR See 16 WCPE
coo $MCO I. AS at OAI it. DATE OF M OINJI0IT A ADRSS11I

____`GN/A _______

IS 6 A I

Basic version submitted at preaward survey conference._______
Updated version submitted on contract start date. ______

Schedule__1._11_andIII_1____TOTAL

Weigh ticeisgnt reqickeds onibudsipetI

& AthM? 0~4 ~~ADO) L. CONThAC REFjREENCE L "Gym" OItClu I ESTIMATID

0003 Ppr5_ý,.jara 5..1 anTOt TOTAL PfaC

17. Do*1 am EO L. DIST TATIMINT 16 FLEQUEICY 11. DATE O 0 IS ASuS? M.Ii0S 1017114m,,O
DS UII EAS NIA b.cams

11 CDEW. AS D ATE 11.SATE OF sussowul DOEU P"M

ff-ý ow 
I usISO

IWengt ricetsar not required on inbound shipments unless ____

rwihioree.Schedule I,1 and IIITOA__

I.DT TM5 .TIU Of DATA WITE 3. ITTIA1. Pw RU

0004 IL xouehl tion Shesrpiet __________

A. AUTI'OUTfV 40) L~M .efO .CNhC ~~~US U056fM OFIK IL ESTIMATED

0003 at5 ar ... ITO _____

7. SO 1" ago I. pIT SIATIMENT I& PRI0'JIEMC IL. SATE OF FIRST SUMIIIIO stOSg.1111

DS LSee1 N/A COPIES
7 A"P COOE 1I. As OF DATE ii. SATT of sugIEauumT a WEaii

SUVSMISION raf

Inveptorisees are mad eqie on inod shipmentsfomWShe-

1. DATEM 17 RCIRU

JUN4 ExAeption Sheet

0004 Partr' 5,e IT-

-1.go no6. rt SITIMNT t PIGINKP-I C3)O POS-50ml*



CONTRACT DATA REQUIREMENTS LIST 0sWedo"1
.*L~.1~~IUSPS14 * 940 hewn so 0WNP. W.%Wlu. ama WO s 'wq.W ý&f Warm

Oa4al *F4 bap Peor-of ftwAleIft~ 0,04120410. WmFWq.WD NG ... OD10 OPRW0 WO Vsaau TRW aWM m w.4 of VAN qmiI lar
ve0w to mea GOW-fte %'" Cowreots @Olc INow Pacowarvm ft. ftr Wk ama.g 0

AL CONTRACT LIN ITEM 000. 1 III C. CATEGORY:I
ATO

0. SYSTEMIITEM L CONTRACT/Pit NO. P. CONTRACTORa

a. 0** Thfal MS&r th 0 0* O&IA IT. LOJWfflUI. MGRU

00 torofGvernent Owned containers I _________I___

4L *Aln"001" Pul ~AGA OWWWt XL L CONTRACT 106tMUCCI4 qa

0005 _______._P____5.7.10_ITO

a.A 0 t. AS OF Dan Ia. 0471 OF 1IUS&in*? a. WOSUI f"

Intitialmfport due 15.days after contract start date.

Subsequent reports are due first workday of each
mouth. Schedule I and II I TTA

1. OWA fIlM1 NO.1 L TTIU 01 DAT tIA L OtlalI.PR"GRU

A. aUvaooUT fa cl. t 00tw a Mj L.) 2 CONTRACT 41044i11KI 2 "u0.ft"u COKSII&Rua

1. 00 o RIG1 R. OW? fYAlIMIN? IL PaIQUImN I& O&It Of PJST IAIMIIbOx I& omao

APPe~ coot 11. AS OF ATE I).I OFt SJOSlOUlt? A OCMSS81 W CO*

elation based on information required is already
available from inbound report of shipments on hand
and when shipment is caliled in for a delivery date or _______

1.. O*10 fTlI ROL LAT MU Ofsous a.T Midt~ a II I. ec RU

Jo.n 0*1 temn of. Lo. &h DamagAeat

a.4aO@? Aupfatff 0&9 Agaw mo DO-C no) CONTDAINt~nt Laamd NO.M MaummO ISoca

00 ar5 Para 5,9. anITOOAL"r
1. SD 254 RIO P.SiT STATIVINT IL. QlUOUC 12 Dan OF POST sIOJSMIUON 14, *KThaa'JIION

a MCWOFOT AiT a wsiul aUSOU AsOazSrn .

1G.Se 16IC N ASRE2 a"_____

60a8 tIm Cany s correspondence readn aIlm i

con ra to must fur is thaT n i fr ma io copy. ITVO? TOTAL. . PO

1. 010 LsARIL 8 D AMX IL MUN.TI DATE OF APPOVE SY bATEON

DS Soee 1426 JUN 90wrvork edays a ftooe. -eipag f PWgeS

A" cm I. AS F A(fIgureT 0 P-13.I)UN I-0



OURS NO. end-Of"8

puf meh""e" Ifo W^ gw..M1tin of WWMWI 4 eamew of M.ea" Ahe ftek, SW' Pf . At seame fee V.4me~ag 1w.a.w0.

IA dS~. I4-U 040.ortif P Gslto (Simd'StW.At OC MOO)J AMrM @0 0 SPOT a REUR Eo~tm a v .tt 1w of- ii'0SMS le
WNheed "M so tow GO-.U4t ft"* CmeWWWF4 Officer #II It. COWt,Vde No Off - issmE.n

3.ISIIFT1 . CONTRACT/104 NO. F. CONTRACTOR

DATAIT11 M&9. FVUOF "A MP 1. MIU GROUP0

4L AIWO eifam MMO M) L CNTRAT I4011WAL EAWAO OFICA IAL ESTIMATED

0009__ Part 5, Para 5.10.6IT
00 no no63 IL DIET STATEMENT Is W@OW1CY IL WET 00 JOST SU1161SIEON to MOPWOmnowao N xt Voi kdayDS See 16 a er pcku 10, COPIES

_______N/A ARSEQaa~

ILIMARIAM_______
Originalaand copies 2,'3 and 4 are given to the carrie ______

copies 5, 6 and 7 to tHe'ITO and copy 8 maintained by- - -

contractor. ILTOM -- ~.-
1. *ATA MIlt. 00. 2. TITL Of DATA fITINLSOTL 1 OC RU

0010 1Contractor's Weekly Report_______ _____

4rar . A mI'ooUT awe .-04ew ZU) iZ C*a1,ACT- 2SIIINCI IJWI OFCSLISM&O

0010 IPart 5, Para 5.10.6 ITO - I________

DS WKYSee 16 1 OE

See 16 IMonday of ea weekar

.ock 11 - Day of st~bmission_______
Block 12 - First Monday after contract start date.
Schedule I IL___TOTAL _

1. DATA (T1IM go. L TITL OF DATA MUit 3 jUTT MI POICK GROUP

0011 Report of Shipments on HandI
&AUflhOO11T (008A9ta kmtan~ Davumee' in) L. C007USCT REFERENCE glo 164IN OFFICE 14 ESTIMATEJ

0011 IPart 5, Para 5.10.9 ITO I?~Pn

1. 00 U4 419 1L DII? ITATtMUT It E USSIUC IL D&TI OF FIRST ISMEssasoss 14LS1IUTO

DSQURE See 16See 16- OPE

L AN CM~ 11.AS O DATE 11. DATE Of SWIMO0uim? a gADDESE

See 16 IAtRtSEOU ~~

Schedule 11

1. @AT& state 0. L. TITLE OF DATA 17111d L ITT S OAL1.Pt RU

(107 1(hisi Ai C Re r

0012 Part 5, Para 5-.10.9 ITO TOALPICE

4. SM nol no. Al MIT6, ISTI147WMQE. "AT of PST s@u~guiSAOOIIL

DS 0.U See 16 See 1611COE

______See 16 0______

Q.PRPAED31I. DATE L APPROVED SITIDE

00 Fofrm 1423. JUN 90 PrpOuIS edition's are obsoletf Page of 3 Pa~e%
(figure P-13.2) P-50.2



DATA ITEM DESCRIPTION 0 MDN.I. 0O4.-I1*

""tpl~oft 4w Ieq"cq ~t Bren bW. to WstAbgoe Now enW.Me"f OWmes. owewti(so,t@O mforllullS owatlam a" Reo 1215 WIi3s mDew"q-y ue10,Akj". VA J~~~2202-4102.1114d to theS ofite of &AnaqemneftWW Budget. leWo.0ik x~001.. 10503041111.*" t. O M

3 DESCRIPTION / PURPOSE
THE 02TRACMO SHALL PROVIDE A QUALITY C12rL PROM1 WHICH INCLLW AN ThSPEMCfl SYSMD FOR SERVICES LISTED
IN DNE PEFMP~ANCE R3EJRDZ2M S1t4A (PRS), SPECIFYING TIM AREAS 'K0 BE INSECTED, WENt AND BY MMG. IT "5JS
ALSO IDD~rIFY QUESTMXAELE SERVICS BUMt~ PEFRMW4NE SEIE SATISACTW. IT SiALL DIEsu lim ~MM)
USE IN RECORDWN THE WJLITf 02MM INSFMTI RESLLTS AND DISPOSMCN~ OF THESE DWSECrIC?4 REBXORD.

4. APPROVAL DATE S. OFFICE OF PRIMARY RESPONSIBII TY (OPR) 64 OTIC APPLICABLE 6b, GIDEF APPLICABLE

7, APPOCATION /INTERRELATIONSHI'P

1lHE QIALIlY CUML PPDAW INDICATES PROCULPS ARE AVAILABLE MK PROIIDE QIALrIY PRFMWCEN( TOD THE OM .

S09MIJES Is 11 AND III

W0 PRE-ARATION iNSTR..C7I0NS

BASIC V'ERS ION OUTN11% A GENUAL APPFZA.CH SHALL BE AVAILABLEF AT THE PREA3*AR SURVE CFstaKE. UPDATED
VERS ION KUST BE SUEMITTID BY THE COrIRCr START DATE.

71E QUALITY 03ML PLAN KUST CWTAIN, AS A MINDkI:

1. Areas to be inspected.
2. Inspection schedule.
3. Nxrets and titles of individu3als performing inspections

11 DIST-kiUTION ST.A~'MENT
WMRACrING OFF ICER

O'00 Form 1664, APR 89 Previous edtf,ehS Jet obsolete. Page of - Pages
'II''2

(figure P-14) P-51



* ~DATA ITEM DESCRIPTION ZVII .3 QW 4188
ft*~qb, &,de fv out cko o moor-Wt.@ 4 II.410d to e#ffg I to boft W f IWnm. Wakorq tow we IN o(W.-4g "1W.WWC1 *2i~twq 4"UC

tal.W. 04 M.10-05 Meo. 4181an fw~ 814 o-O'i.q "h1 !ke,8n th to1*A.9 1W1 o9SSfl 0,0wma. .sII.I W 4m..l co-o INwh .".w ObedM a.Ofa 6"l GffW. 810 0S..

" r
0

4y. 1S."t Ind. A".J" V& 2231124302. 6-0 1 th e Ofle. of msr~aq..spt Ae .Ea aeFso t Ae*amunq &on~g @70d4 i&Lt WSIDBagO Dc 15$83.

I. TITLE 2. IDENTIFICATION NUMBER

WE1G{1 TIO(S 0002

3. DESCRIPTION / PURPOSE
WEIG~r Ti10WS, PROPERLY CERIFIEDl, IN ACOORWCE WITH IOC, STATE, W21044FALTH OR DISMhICtr RMATIMI ARE
REQJIRD 70 S MUP BIULLM FtW PAYHEýq.

4. APPROVAL DATE S. OFFICE OF PRIMARY PIESPONSiji -TY (OPR) 6a, OTIC APPLICABLE 6b. GIDEP APPLICABLE
(YYMAMDD)III

7. APPLICA iION / INTE RRELATIONSHIIP

VERIFICATICN OF WEIQ{T OF SHI]ROr. WEIGrr TIOC1IS ARE NOT REQJIlI ON DMOWD SHIROM1 M~ESS A RE61EIQ{,
IS ORD~ERE.

SOCEiZS 1, 11 AND III

S APPRVAL LI:TMION94 APPLICABLE FORMS 9bAMCNBE

10 PREPARATION ;NSTRJCT.IONS

WEIQ4T TICK~rS SHALL BE CERTFIED AND PREPARED IN DUPLICATE AND SHALL 03MINTHE Pf~FtLjflC:

1. Nam and address of the weighing station.
2. Date of weighing.
3. Contractor's name.
4. Van or trailer nurbter.
5. Name of property owner.
6. Signature of iweighrraster.
7. Order nurnber.

11 DiSTPIEUTION STATEMENT

DD Form 1664, APR 89 Pre vious editiorls are obsolte.e page -of -pages

(figure P-14.1)) P-51.1



DATA ITEM DESCRIPTION
KOKh *eOnft l~fdf bs,45 Ift C W 01g. W@Ifl~.. O " .. @ Mt.S W-e fto'E *- hwae9 (I I*#own~ off .e"Wom.I~m ow" gthe Dot, fen..g ow.manxl. ma..dwq V""w. isle ww(l

gahw Ad M..AIeA.A tho 41uL I100Od. WWi (@W40WA9 &-d mw- tev coovo of mformsms1.t 4S .U cam-emn A Itm"s b~~ W*mwto m" am-@ am" oifi sE g
C~40~ of W~ors.".m. ... EI d..g .lqgelms.IV fVtd..(. Its bwei0A. to Wat"1Au9 O omsda-a5ftlofl1 I Wf1Mciw.toes Io Inowm.t~e. ommsgfm OW dPVOR 121% M"~iW Do"
OW.". "oa ,.tlt. va lZinjdI~l. &no to l the. 0140o Mm-geft~tw#A 8.4W. paoret Pewk A.Euati. poo vMajW44l58L sh)ge. scC *01

ARTIa.ES MND ardER WUWR4TION OXEM THE ITEMS SHIPPED. (Part 5, Fiiure 1)

4. APPROVAL DATE iS. OFFICE OF PRIMARY RESPONSISBIITY (OPR) 6 a DTIC APPLICABLE I6b GIDEP APPLICABLE(YYMMOD) I 1 I
7. APPLICATION/ INTERRELATIONSHIP

LISTDI OF ARrIaMI SHIPPED.

SCHED1LZS I AND III

* APP40VAL LIMTATION 9.a APP~LICABLE FORMS 9b AMIC NJMBER

10 PREPARATION iNSTRUCTiONS

11 DIS'PIBUTION STA tEmENT
Distribution: Schedule Ill-170-original
Schedule I - ITO - original Shipment - 1 copy attached to nuiTer one container welcp

Owner - 1 copy 1 copy placed inside nuffber one container Cintractor-1 copy'
Contractor - 1 copy

60D Form 1664, APR 99 Previous edif tons are obsolete. Page -of __ Pages
tB'113 (figure P-14.2) P-51.2



DATA ITEM DESCRIPTION 01 o 74- 8

P.M,*rm ,oflg ito# 6WO o thft tOWOi.cto Of 'fI@.t.Oi. %I tII*tr 1o a&.01"t Ila OIOwn Pill mw-.. .%Citd--%t9w '-w .. 4r SW itva9- I WWUA.%-""u"9 Isola omMco
'609an ame -*e9 thegll "t& Aid. and C"Whetwt-1 "' 'ev.-en the C0VOltt.O. of .moeatiroittm Sert co-"Isn PO~ees" the wUf CQbt* & oft UtM soont of oft~.. .0 ,ew..eI-o tciwn egt-ot for rWedwwq Ith b~OwWwt. W&%i~rIcfnt #86ftw~f Scm.11. Dvectoratt for mIearemoot GW*It% OW 11160VII %a,$ jSmeO. 0.t

toqt.m.stq 2)04. £eieIt0,. V& jJ12-02@J. and to the O"K* 044ý1 met MMj MO beE t.0. Plebt,.Ork Dtoc~ePe~ ?O4S.WV~te C 20503

3 DESCRIPTION I PURPOSE

TO REOORD A DIFFUENflE IN THE OCND1IQC OF 17VIS BEING RaDVEDI FIM NaMFIaR S~TORAGE.

4. APPROVAL DATE 5. OFFICE OF PRIMARY RESPONSIBII 'TY (OPR) 6a, OTIC APPLICABLE 6b GIOEI' APPLICABLE
(Y YMM DO)I11

7, APPLICATION / INTERRELATIONSHIP

USED IN srrnLDm'OF CIAIN.

SCHUESA I AND 111

a APPROVAL LIM:1Tl.01N j9a APP~LICABLE FORMS 1 9b AMSC NJMti~R

10. PREPARATION ;NSIR..C-IONS

PREPARE ON'LY WHE DIFFERENT OCN.DITICNS ARE NOME FROM~ lIE NC1MIPORAR STORAGE IN~VENTORY. WHE 03RACTOR'S
REFIRESENTATIVE AND STORAGE CI3rlRACTOR '5 REPRESDETLATIVE DIFFER, ENTER BOTH OPINIONS, SEPARATELY IDENTIFYING
SCOURCE. BOTH PARTIES SHALL SIGN THE EXCEPTION SiEET. ThE E(CETIO'4 SHEETS ARE MAIh'TAINEDI IN 71M Mr1RACTOR'S
FILES. A COPY InlL BE FlJNISIED TOD VlE CLAIMIS OF-FIGE, UPON RE(ýJEST.

Ii OiSTRIBUTION STATEVENT

As Required

DD Form 1664, APR 89 Previous editions are obsolete page - Of - pages
1151,23 (figure P-14.3) P-51.3



DATA ITEM DESCRIPTION OA4 Na 7408

cSta-G. Of 0 wl.bwtion. wl. q .Ct.*..g tw Wm .dcwq thft 0.1~#~. to WOOA.'.tom, "R.dowi... Sftlf.,I.... o.menorae# Iw mforwmoo' Ow.,ol..,r ReP, R Il IS9 5qH#.Of 0...
w~... .,~ 34.A*~ 3 W.VOf20432..'dto 91eOleof m~n.qmeM .. iSAp"~.wwk e.c1w.Pro~p.. W744 IMJ.WeA.Vgto. Dc 70503,

4. APPROVAL DATE 5 . OFFICE OF PRIMARY RESPONSIBIl TY (OPR) I68 DTiC APPLICABLE I6b GIDEF, APPLICABLE
(Y YM4MDD) I 1 1

7 APPLICATION /INTERRELATIONSHIP

TO DETUM4E ACCUqTABILITY AND LOfCfTI)A OF wro !~D TIES

SO*MUJLES I AND 11

O 8 APPROVAL LIMTATION 9a APPL.ICABLE PORMS 1 9b AMSC NJMBER

10 PRE
2 ARATION iNS1R.CTiONS

REPOR-T IS SU~1ITE M0 ITO F1F=' fAYS AFt=I M1 aJ'TACT TR AEAD r IS 'fAYO Ah1~~

THEREAFTER. TlfE R~l;0RT WILL REFLECT fTHE FOLLOWING ThTOWiATION BUT NOT LDIMITED TO:

1. N~iIER RECEIVED DUJRING REPORTING PER10D WITH MEýR' S NAME FOR EA~i 03MIN~ER.
2. N1*MER OF ZWEAIXERS DlW.)ED OF DURING PERIOD OF REPORT (SI'OvING SPECIFIC DISPOSITION').
3. TOTAL NUMER OF OWLAINERS ON HAND AS OF THE ED OF REPRTING PERIOD TO INQ.JJD:

a. NIUMER OF SERVICEABLE OCRI~AINEPS, BY TYPE.
b. NWERD OF ii'SUvICEABLE a:NrAINERs, BY TYPE.

NcVrE INITIAL REPOM OF CWEAINERS RECEIVED FRC THE PREVIOUJS COflTHACIR NEED NOT SR34 MDSER'S NNIE.

FO AIR FORCE wNSTAUAlas AF Fn}1 384, amxmN'T-a4'wE cwEAIhER CIWTRL RmOR SHOULD BE USED. TiE ITO
WILL RW'ISH THE FORI FOR TrE MUIRACTOR'S USE.

17 o$STP;IFUTION SIATEM.ENVT

O 'DD Folm 1664, APR 89 Previou s edition$ are obsoletc Page oI Of_ Pagel,

(figure P-14.4) P-51.4



the "" SJ~l Ne ugd " o :u. a' t o4 MW ~ qtee .04olcn of MI.98 I. .8. f t#4. o-mion Sk 6 eg.4lSILnNo se o

4 ~ o. AtPoA OATE. tS. OFFICE OF PRIMARY RESPONSISI TYMat OOPR w~trga.m oTIC o O APPLCABL B I meOE' 0PP6CB4

7 ATPICTION 2, IDENTIFICAIONNUMBE

3DSCRIPTIO I PRPS

4. APPROVAL AEI.OFIEO PRIARYRE!INS811-T (OR a TCAPPLICABLE 6OM b, AM F APPLICABL

10. PREPARATION ýNSRjCItONS

11 DIS-F,P.uTiON SIATE MENT

LEZIBLE RE(217ED FREIGrr BILL IS FOWARDED TO ThE ITO.

DD Form 1664, APR 89 Previous editions are obsolete. Page - of- Pages
lw's,) (figure P-14.5)
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DAT TITEM DECRPTO IDEN Iva 07N NUMBE

I3. DTCIPTION 2, PDETIICPONSEK

TO RECORD LOSS AND/OR DAMAG AT ME TDIE OF DELIVERY TO ME MEM5BER. (Part 5, Figure 9)

4. APPROVAL DATE IS. OFFICE OF PRIMARY RESPOtISIBIl TY (OPR) ~ 6a OTIC APPLICABLE 6b GIOEF- APPLICABLE(rYM oAoID 0j I 1 1
7. APPLICATION /INTERRELATIONSH~IP

USED AS PRCOF OF DMAVERY AND AS SUFPORrMN D=HDMETICN FOR A CLAD.

SCHEDLES 11 AND III

. R APP;OVAI. LIM~lJN 94 APPLICABLE FORMS 93b AMSC NJMBER

10 PREPARATION NSRu.C-,IONS

SCHEDUL 11 AND SCHEDLU III:

A D O PRI 1840 WILL BE PREPARED 2D INDICATE LOSS AND/OR D*ANaE REVEALED DLJRIC IiUQ6DINC/LWAOCKIN. 7`H
aTRCWMCR AND 06NM MUST .JOINMrY SIQN ThE F0JM UPOCJ CaFLMzraN. IF AVAILABLE, IVE OWNER'S COPY OF THE
IhVENIMP PREPARED AT ORICI OR THE COPY FXM T'HE NIE ONE Q~rAIN SH&LU. BE USE) CHEC Q CO( ~J? AND
CONDITION.

I1I Dic -,PIeUTION ST A iE ME NI
DIMUTRIW~~~:IPROPEIM OW#ER - 3 COPIES
ORDERING OFFICER - 1 COPY
OWACTDR -1I CONY

* DD forrm 1664, APR 89 Previous edit tons are obsolece Page of Pa;et

(figure P-14.6)
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DAT AITECAMO DESNTITIONELAT.ON04HIP

I0 TITEART N 2.SDENIFIATIN NMBE

2. BLOXX 27L OF LADINR~ ~GA (SF Q~ 12ND 00E09 TTLN~O EO IF~rT'EO X1TI~S

31 DESCRPiBTION/ PURPOEM

~tA DCLTO SURRWDBY ME GORIGITNAL OR ISP~ATC AND RELS2 3AD4TO'I ATED~ MfRACHDl SRVfJ ICES. 5 AD7

41E APRYA DTHE S.RI~ OF)FICE rOF. RMR EPNI~ Y(P)6 OI PLCBE 6.GOPAPIAL

( y y M MP -5 1 .18



ofI~t0 0- .6mO..st. .oclsngti.11- V9im.C to, mo.0'o tAm bw~deft. to *.tANoqboo pillaftwatm 1004,94%. al.,~frowte forW&FWN M o pwil.o 0 0-1 .. d a~tew U IsI birfwgo.S Dom"V0*y. lS~nq t104. A~lhi9tiA. VAL 12202-302. -- od% oIC i Iof 00(09M .it @.dod sd
1 

ap..w5w aftlto.C P,OGwn10?"414'S3.Wslssg1oo. DE "Sol3

I. APPROVALNIFCAIN UME

(. APPOVAL DATE S. OFF ICE OF PRIMARY RESPONSIBL -TY (OPR) 6a DTIC APPLICABLE j bý GIDEP APPLICABLE

7. APPLICATION/ ILNTERRELATIONSH.IP
REPORT IS PREPARED EAOI MM OR NEX WOFOKNG DA~Y IF M~DAflY IS A HOLIMYY.

NEGATIVE REP3ORTS ARE RWrMf.RD

SamJLEM I

6 APP iOVAL LIMV IAT ION 91 APP~LICABLE FORMS 9b AMSC N.JM8ER

10 PREPARATION ;NSTR 4JCTIONS

REORT KUST 00fTAIN:

2. NUmER OF DAYS ON' HAND.
*3. amD NusmBI(

11 DISTPiewriON S7,4TIFIVENT

DISTRI.UMIC: ORIGINAL TO ITO
COPY MAINTAINED BY OTTRACTOR

DD Forrm 1664, APR 89 Previous edittion off obsolete. Page o- t-Pages

(figure P-14.9)
P-51.9



~AT DESRIEIO DESPUIPOSO

7 . ATPICTION 2.INDENIFLATINONUMBE

RU`Or OFS HIPENTSI ON HASTNG OF0011 N ~~C N/C(WIIG10B avR

REPOTIV OF ALL INBUN 941~JROMA 1EEIATOD AIIY .EA FDT SWMI YTEM

.A. APPROVAL DAMTEtU S.OFC9FPIAY.SONII T OR aOI APPLICABLE 6OM b AMS P APPLICABL

70. APPLICATION/ INTERRECTIONSHI

REPORT MIJST CONAIN:

I. MEMBER'S NAIC, RANK/SSN
2. DATE OF RECEIPT
3. PIECES, WEICHIr AND WIEE
4. ORDER NU-1E

It 015T'IBUTION STATE MENT

DISTRIBUTIaJ: ONiE COPY F094ARDED TO IM0
ONE COPY MAINTAINED BY rACMUCOR

.DD Form 1664, APR 89 Preiovij edirpomu are obsolve. Page -of -Pages

(figure P-14. 10)
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DA. APPICAIO DESCTPTIONELATN.O0S0I418

TITPREARTO 2.NDENIFIACINNMBE

PRMIEPAIRED~ CARGO SHRUM 0012GD ILTR ILF SSh HT~v yar~qxswT r

3. DESCRP~STION /PURPOSEN

4, APPROVA~L: DATE S.Y OFFICED OF PRMR U PNt ~ 'Y(P)6 K PLCBE 6 IPAPIAL

REPCMIS PEPAE ONP MAIN ASEINED BY rASIS.

10,~~(igr PRPAATON;N1RCT)N

PRPAEDCNY NSHRO WERNG1-MMIITRYAILFTSYTE TATHVEAN PMIE51IT.A CI1D



SCHEDULE FORMATS
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ESTIMATED QUANTITIES

The quantities shown by area of performance for each item in this Solicitation 0
are the Government's estimates of requirements which may be ordered during the
period of the contract.

The Government's estimated maximum daily requirements, excluding Saturday,
Sunday; National, State, and local holidays are listed below by area of performance
within each schedule. Bidders must complete the "Bidder's Guaranteed Daily
Capability", which must equal or exceed the Government's minimum acceptable daily
capability, for all items within an area of performance for which they submit bids.
Failure to do so will render the bid nonresponsive.

Government's
Government's Minimum Bidder's
Est Maximum Acceptable Guaranteed

Daily Daily Daily
Requirement Capability Capability

OUTBOUND NCWT NCWT NCWT
(Schedule I)

Area

INBOUND NCWT NCWT NCWT
(Schedule II)
Area __

INTRA-CITY AREA NCWT NCWT NCWT
(Schedule III)
Area

(Repeat for each area listed)

P-53



SCHEDULE I

OUTBOUND SERVICES

Item 0001. Complete Service - Outbound (HHGs). Services shall include premove
survey, servicing of appliances, disassembly of furniture, if required, packaging,
inventorying, tagging, wrapping, padding, packing and bracing of household goods in
Government-owned and furnished shipping containers (Shipping Container FED SPEC
PPP-B-580, MTMC Pam. 55-12) at owner's residence, or at contractor's facility when
ordered by the contracting officer, properly securing and sealing for shipment,
weighing, obliterating old markings, marking, strapping, and drayage of the
container within an area of performance. Service shall also include loading of
shipments on line-haul carrier's equipment at the contractor's facility. When
containers will not accommodate all articles of any one lot, loose articles shall be
packed in the said containers before any over-packed articles are placed therein.
Overflow, oversize and other shipments shall be paid for under Item 0003.

Area ..................

Est
Annual Unit

Qty Unit Price Total

AA. At owners residence: NCWT
Container, FED SPEC
PPP-B-580, or MTMC
Pam. 55-12

AB. At contractors Facility: NCWT
Container, FED SPEC
PPP-B-580, or MTMC
Pam. 55-12

(Repeat AA and AB above for additional areas as needed.)

Item 0002. Outbound (HHGs From Nontemporary Storage). Service shall be the same as
Item 0001 above except that: (i) household goods shall be picked up at a
nontemporary storage facility and transported to contractor's facility; or (ii)
household goods shall be delivered to contractor's facility; and (iii) premove
survey, servicing of appliances, preliminary packing and accessorial services shall
not be provided. Overflow articles requiring containerization will be paid for
under Item 0003.

Area ..................

Est
Annual Unit

Qty Unit Price Total

AA. Pickup by contractor: NCWT
Container, FED SPEC
PPP-B-580, or MTMC
Pam. 55-12

P-54



AB. Delivered to contractor: NCWT
Container, FED SPEC
PPP-B-580, or 0
MTMC Pam. 55-12

(Repeat AA and AB above for additional areas as needed.)

Item 0003. Complete Service-Outbound (HHGs-Overflow Articles and HHGs Shipments
requiring other than PPP-B-580 or MTMC Pam. 55-12 Containers). Service shall be the
same as Item 0001 or Item 0002 except that the loose articles are drayed to
contractor's facility when ordered by the contracting officer for containerization
in Government-furnished or contractor-furnished containers.

Area ...................

Est
Annual Unit

Qty Unit Price Total

AA. Government-Furnished
Containers:
(1) Overseas Pack:

a. Overflow Articles NCWT
b. Oversize Articles NCWT
c. Other Shipments NCWT

(2) Domestic Pack:
a. Overflow Articles NCWT
b. Oversize Articles NCWT
c. Other Shipments NCWT

AB. Contractor-Furnished
Containers:
(1) Overseas Pack:

a. Overflow Articles NCWT
b. Oversize Articles NCWT
c. Other Shipments NCWT

(2) Domestic Pack:
a. Overflow Articles NCWT
b. Oversize Articles NCWT
c. Other Shipments NCWT

(Repeat AA and AB above for additional areas as needed.)

Overflow, other shipments and oversize containers shall be constructed in accordance
with FED SPEC PPP-B-601, Style A or B. Each container shall be caulked during
assembly. Overflow boxes and other shipments shall be limited
to one per shipment. Other shipments are small household goods shipments which
normally require a lesser size box than specified in FED-SPEC PPP-B-580 or MTMC Pam
55-12. Overflow containers are of a lesser size than specified in FED-SPEC
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PPP-B-580 or MTMC Pam 55-12 and oversized containers are always of a greater size
than specified in FED SPEC PPP-B-580 or MTMC Pam 55-12. One or more of theseO containers may be required per shipment. Price bid for Item 0003 includes container
plus weight of its contents.

Item 0004. Complete Service - Outbound (Unaccompanied Baggaie). Service includes
packaging, inventorying, packing in Government approved containers, weighing,
strapping, obliteration of old markings, marking, and loading shipments on the
line-haul carriers equipment. Service shall be performed at owner's residence.
(Service may be performed at contractor's facility when ordered by the Ordering
Officer.)

Area ..................

Est
Annual Unit

Qty Unit Price Total
AA. Government-Furnished

Containers
(1) Drayage Included NCWT
(2) Drayage Not Included NCWT

AB. Contractor-Furnished
Containers:
(1) Drayage Included NCWT
(2) Drayage Not Included NCWT

. (Repeat AA and AB above for additional areas as needed.)

Item 0005. Complete Service - Outbound (Unaccompanied Baggage from Nontemporary
Storage). Service shall be the same as Item 0004 except that (i) unaccompanied
baggage shall be picked up at a nontemporary storage facility and transported to
contractor's facility; or (ii) unaccompanied baggage shall be delivered to
contractor's facility; and (iii) servicing of appliances, preliminary packing and
accessorial services shall not be provided.

Area ...................

Est
Annual Unit

Qty Unit Price Total

AA. Government-Furnished
Containers:
(1) Drayage Included NCWT
(2) Drayage Not Included NCWT

AB. Contractor-Furnished
Containers:
(1) Drayage Included NCWT
(2) Drayage Not Included NCWT. (Repeat AA and AB for additional areas as needed)
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Item 0006. Outbound Service - Unaccompanied Bagage Packed by Owner. Service shall
include weighing, strapping, banding, obliterating old markings, and marking.
Service may include (when necessary) containerization in outer shipping containers A
as ordered by the contracting officer.

Area ..................

Est
Annual Unit

Qty Unit Price Total

AA. Containerization Not
Required:
(1) Drayage Included GCWT
(2) Drayage Not Included GCWT

AB. Containerization Required:
(1) Drayage Included NCWT
(2) Drayage Not Included NCWT

(Repeat AA and AB above for additional areas as needed.)

Item 0007. Outbound Service - Unaccompanied Baggage Packed By Owner - Consolidated
Shipments/Government Facility. Service shall be the same as Item 0006 above except
that service shall include two or more shipments picked up from a Government office,
warehouse or facility.

A rea ... ... .. .. ........ E

Est

Annual Unit
Qty Unit Price Total

AA. Containerization Not
Required: (Drayage Included) GCWT

AB. Containerization Required:
(Drayage Included) NCWT

(Repeat AA and AB above for additional areas as needed.)

Item 0008. Expensive and Valuable Items. Service shall include inventorying each
item, packing in Government-approved, contractor-furnished container(s), marking,
banding and cubing at owner's residence. Drayage, if required, will be ordered by
the contracting officer. If drayage is required, weighing shall be done on properly
certified scales and a certified weight ticket shall be furnished. If drayage is
not required, weighing shall be done at owner's residence on portable or bathroom
scales. In jurisdictions where local law prohibits the certification of portable
scales, a weight certificate will not be required. However, upon the written
authority of the contracting officer, the contractor may apply a constructive weight
of 11 pounds per gross cubic foot of the container.
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Area ..................
Est

Annual Unit
Qty Unit Price Total

AA. Drayage Included NCWT
AB. Drayage Not Included NCWT

(Repeat AA and AB above for additional area as needed.)

Item 0009. Storage. Storage of containerized articles shall be furnished when
ordered by the contracting officer. Charges shall not commence earlier than the
sixth (6th) workday following date of transportation officer's receipt of
notification of completion of containerization service. Storage charges apply for
each 30-day period or fraction thereof. Date of release from storage shall not be
considered in computation of storage charges.

Area ..................

Est
Annual Unit

Qty Unit Price Total

NCWT

(Repeat for additional areas as needed.)

. Item 0010. Containers. Service shall consist of the furnishing of the following
types of new containers or specially constructed wooden crates. Containers
furnished or specially constructed are to be assembled and ready for loading.

Area ..................

Est
Annual Unit

Qty Unit Price Total

AA. Container (FED SPEC PPP-B-580) __ ea
AB. Container (MTMC Pam 55-12) ea
AC. Crate (MIL-C-52950) cu ft

or fraction
thereof

(Repeat for additional areas as needed.)

When a specific container from the MTMC Pam. 55-12 is ordered the order will
indicate the appropriate MTMC approval number.

Item 0011. Remarking, Coopering and Assembly/Disassembly Service.

AA. Remarking of Shipments for Reconsignment. Service shall consist of
obliteration of all old markings, stenciling of necessary information on loaded
shipping containers scheduled for reconsignment and loading on the hauling carrier's
vehicle.
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Area ..................
Est

Annual Unit
Qty Unit Price Total

ea piece

(Repeat for additional areas as needed.)

AB. Cooperinz. Service shall consist of repair of containers not to exceed 30Z
of total area of shipping container or cost of repairs will not exceed 50Z of the
container replacement cost. Minor repair, such as replacement of bolts, nails and
bands shall be accomplished at no expense to the Government.

Area ..................

Est
Annual Unit

Qty Unit Price Total

_ _ ea piece

(Repeat for additional areas as needed.)

AC. Assembly/Disassembly of Government-Owned Containers. Contractor will
assemble Government-owned containers. Component parts will be furnished by the
Government. Contractor will disassemble Government-owned containers. Component
parts will be put into a cloth bag and attached to the container. Knocked down
container sections will be banded. Est

Annual Unit
Qty Unit Price Total

AA. Assembly each
AB. Disassembly each

(Repeat for additional areas as needed).

Item 0012. Drayage Beyond the Contract Area of Performance. Service shall
consist of drayage of packed shipments beyond the contract area of performance, not
to exceed miles. Mileage shall be computed on the shortest highway
distance commencing with the applicable point of pickup to the outer boundary of the
contract area of performance.

Area ..................

Est
Annual Unit

Qty Unit Price Total

AA. Household goods per
loaded
mile
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AB. Unaccompanied baggage per
loaded
mile

(Repeat for additional areas as needed.)

Item 0013. Attempted Pickup. When the initial attempt to pickup a shipment at the
owner's residence is unsuccessful, charges apply provided the Contractor notified
the contracting officer via telephone and provided that after contractor's
notification, the contracting officer (a) cannot locate the owner within 30 minutes,
(b) cannot have the owner at the residence within one hour after notification, and
(c) the contractor left a notice of attempted pickup at the residence.

Area ..................

Est
Annual Unit

Qty Unit Price Total

AA. Household Goods ea shpmt

AB. Unaccompanied Baggage ea shpmt

(Repeat for additional areas as needed.)

NOTE: All Above Items are included in the evaluation of bids.

Item 0014. Reserved (see additional services).

0 RECAPITULATION SCHEDULE I

Schedule Total - Area .......... $ ..........

(Repeat for each area listed.)
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SCHEDULE II

INBOUND SERVICES

Item 0015. Complete Service - Inbound (HHGs). Service shall include drayage from
contractor's facility to storage warehouses, air and surface transportation
terminals, military installation shipping offices and ocean or river terminals/piers
and return, unloading from the delivering carrier's vehicle, handling into
contractor's facility, drayage to owner's residence, decontainerization and
unpacking of loaded containers of household goods and placing goods in appropriate
rooms as directed by owner, unservicing appliances, assembly of any disassembled
articles and removing shipping containers, barrels, boxes/crates and debris from
owner's residence and drayage of empty containers to contractor's or Government
facility.

Area ...................

Est
Annual Unit

Qty Unit Price Total

NCWT

(Repeat for additional areas as needed.)

Item 0016. Complete Service - Inbound (HHGs). Service shall be same as Item 0015
above except that drayage of shipment to residence is not required.

Area ..................
Est

Annual Unit
Qty Unit Price Total

NCWT

(Repeat for additional areas as needed.)

Item 0017. Complete Service Inbound (HHGs). Service shall be the same as Item 0015
above except removal of items from outer container will be at the contractor's
facility and articles will be drayed to owner's residence.

Area ..................
Est

Annual Unit
Qty Unit Price Total

NCWT

(Repeat for additional areas as needed.)

Item 0018. Inbound Service - Contractor Facility (HHGs). Service shall include
unloading from the delivering carrier's vehicle into contractor's facility, removal
of items from outer shipping container(s) at the contractor's facility and delivery
of articles to property owner, motor van carrier or commercial nontemporary storage
contractor at the contractor's facility.
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Area ..................

Est
Annual Unit

Qty Unit Price Total

NCWT

(Repeat for additional areas as needed.)

Item 0019. Complete Service - Expensive and Valuable Items. Service includes
unloading from the delivering carrier's vehicle handling into contractor's facility,
decontainerization and unpacking of containers at owner's residence, and removal of
shipping containers and debris from the residence.

Area ..................

Est
Annual Unit

Qty Unit Price Total

AA. Drayage Included NCWT
AB. Drayage Not Included NCWT

(Repeat for additional areas as needed.)

. Item 0020. Complete Service - Inbound (Unaccompanied Baggage). Service shall
include drayage from contractor's facility to storage warehouses, air and surface
transportation terminals, military installation shipping offices and ocean or river
terminals/piers and return, unloading from the delivering carrier's vehicle,
handling into contractor's facility, drayage of unaccompanied baggage containers to
owner's residence, unpacking of containers, reassembly of articles and removal of
all shipping containers and debris from the residence.

Area ..................

Est
Annual Unit

Qty Unit Price Total

NCWT

(Repeat for additional areas as needed.)

Item 0021. Complete Service - Inbound (Unaccompanied Baggaae). Service shall be
same as Item 0020 except that drayage to residence is not required.

Area ..................

0
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Est
Annual Unit

Qty Unit Price Total

NCWT

(Repeat for additional areas as needed.)

Item 0022. Inbound Service - Contractor Facility (Unaccompanied Baggage). Service
shall be the same as Item 0020 above except service shall also include removal of
unaccompanied baggage from outer shipping containers for pickup by the owner or
release to a motor carrier or other contractor at the contractor's facility.

Area ..................

Est
Annual Unit

Qty Unit Price Total

NCWT

(Repeat for additional areas as needed.)

Item 0023. Storage. Storage of containerized articles shall be furnished when
ordered. Charges under this item shall not commence earlier than the sixth (6th)
workday following date of contractor's notification to the transportation officer of
arrival of shipment. Storage charges apply for each 30-day period or fraction
thereof.- Date of release from storage shall not be considered in computation of
storage charges.

Area ..................

Est
Annual Unit

Qty Unit Price Total

NCWT

(Repeat for additional areas as needed.)

Item 0024. Remarking, Coopering and Assembly/Disassembly Service.

AA. Remarking of Shipments for Reconsignment. Service shall consist of
unloading from the delivering carrier's vehicle, handling into contractor's
facility, obliteration of all old markings, stenciling of necessary information on
loaded shipping containers scheduled for reconsignment and loading on the hauling
carrier's vehicle.

Area ..................
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Est
Annual Unit

Qty Unit Price Total

ea piece

(Repeat for additional areas as needed.)

AB. Coopering. Service shall consist of repair of containers not to exceed 30Z
of' total area of shipping container or costs of repairs will not exceed 50Z of the
container replacement cost. Minor repair, such as replacement of bolts, renailing
and rebanding shall be accomplished at no expense to the Government.

Area ..................
Est

Annual Unit
Qty Unit Price Total

ea piece

(Repeat for additional areas as needed.)

AC. Assembly/Disassembly of Government-Owned Containers. Contractor will
assemble Government-owned containers. Component parts will be furnished by the
Government. Contractor will disassemble Government-owned containers. Component
parts will be put into a cloth bag and attached to the container. Knocked down
container sections will be banded.

Est
Annual Unit

Qty Unit Price Total

AA. Assembly each

AB. Disassembly each

(Repeat for additional areas as needed).

Item 0025. Attempted Delivery. When the initial attempt to deliver a shipment at
the owner's residence is unsuccessful, charges apply provided the contractor
notified the contracting officer via telephone and provided that after contractor's
notification, the contracting officer (a) cannot locate the owner within 30 minutes,
(b) cannot have the owner at the residence within one hour after notification, and
(c) the contractor left a notice of attempted delivery at the residence.

Area ..................
Est

Annual Unit
Qty Unit Price Total

AA. Household Goods ea shpmt
AB. Unaccompanied Baggage ea shpmt

(Repeat for additional areas as needed).
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Item 0026. Reweighinm. Service shall consist of weighing the loaded containers

prior to delivery and weighing the empty containers after delivery.

Area ..................

Est
Annual Unit

Qty Unit Price Total

AA. Household Goods ea shpmt
AB. Unaccompanied Baggage ea shpmt

(Repeat for additional areas as needed).

Item 0027. Drayage Beyond the Contract Area of Performance. Service shall
consist of drayage of packed shipments beyond the contract area of performance, not
to exceed miles. Mileage shall be computed on the shortest highway distance
commencing with the applicable point of departure from the outer boundary of the
contract area of performance to the destination point.

Area ..................

Est
Annual Unit

Qty Unit Price Total

AA. Household goods per
loaded
mile

AB. Unaccompanied baggage per
loaded
mile

(Repeat for additional areas as needed.)

Item 0028. Partial Withdrawal. Service shall be the same as Item 0015 or Item 0016
above, except a partial removal of the items from the outer container will be
performed at the contractor's facility. Articles not removed from the shipment will
remain at the contractor's facility.

Est
Annual Unit

Qty Unit Price Total
AA. Drayage Included NCWT
AB. Drayage Not Included NCWT

(Repeat for additional areas as needed.)

Item 0029-0030. Reserved (See additional services).

NOTE: All Above Items are included in the evaluation of bids.
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RECAPITULATION SCHEDULE II

SSchedule Total - Area $.......

(Repeat for each area listed.)

0
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SCHEDULE III

INTRA-CITY AND INTRA-ARKA MOVES

Item 0031. Complete Service for Intra-City and Intra-Area Moves. Service shall
include a premove survey, servicing of appliances, packaging and packing at owner's
residence to protect household goods properly during transit, tagging of items,
inventorying, loading, weighing, drayage, unloading, unpacking, and placing of each
article in owner's new residence as directed by owner or owner's designated
representative and removal of all empty containers and materials from residence.

Area ..................

Est
Annual Unit

Qty Unit Price Total

NCWT

(Repeat for additional areas as needed.)

Item 0032. Attempted Pickup or Delivery. When the initial attempt to pickup or
deliver a shipment at the owner's residence is unsuccessful, charges apply provided
the contractor notified the contracting officer via telephone and provided that
after contractor's notification, the contracting officer (a) cannot locate the owner
within 30 minutes, (b) cannot have the owner at the residence within one hour after
notification, and (c) the contractor left a notice of attempted pickup or delivery
at the residence.

Area ..................

Est
Annual Unit

Qty Unit Price Total

AA. Attempted Pickup ea shpmt
AB. Attempted Delivery ea shpmt

(Repeat for additional areas as needed.)

Item 0033. Dravage Beyond the Contract Area of Performance. Service shall consist
of drayage of packed shipments beyond the contract area of performance, not to
exceed miles. Mileage shall be computed on the shortest highway distance
commencing with the applicable point of departure from the outer boundary of the
contract area of performance to the destination point.

Area ..................
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Est
Annual Unit

Qty Unit Price Total

per
loaded
mile

(Repeat for additional areas as needed.)

NOTE: All Above Items are included in the evaluation of bids.

RECAPITULATION SCHEDULE III

Schedule Total - Area .......... $ ..........

(Repeat for each area listed.)

0
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APPENDIX Q

0 Reserved Pending Revision.
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APPENDIX R

* A. INSTRUCTIONS FOR COMPLETION/DISTRIBUTION OF CERS FORMS THE SHIPMENT
EVALUATION AND INSPECTION RECORD, DD FORM 2223

1. ORGANIZATION/FORMAT OF THE DD FORM 2223. The Shipment Evaluation and
Inspection Record is organized into five major areas. They are:

a. Administrative blocks.

b. Shipment scoring.

c. Customer Satisfaction.

d. "Origin" evaluation.

e. "Destination" evaluation.

Each of these will be discussed in detail below. Additionally, there is an
illustrated example of a completed form at Figure R-1.

2. ADMINISTRATIVE BLOCK (heading). It is recommended that these items be
completed, to the extent possible, at the time the Personal Property
Government Bill of Lading is typed. Appropriate entries include:

a. DATE. The initiation date of this document should coincide with
the date on the DD Form 1299 and/or the PPGBL.

0 b. CARD IDENTITY. This block is to be used only by installations
utilizing automated CERS procedures, in accordance with instructions from the

responsible military service headquarters.

c. MEMBER'S NAME/RANK. Last name, first name, middle initial, and
rank of individual requesting the shipment.

d. CARRIER'S NAME AND SCAC. Enter the carrier's full name, as taken
from the TDR, including the SCAC.

e. NAME AND ADDRESS OF ORIGIN SHIPPING OFFICE/GOVERNMENT BILL OF
LADING OFFICE CODE (GBLOC). Enter the name, address (including zip code), and
GBLOC of the installation effecting the shipment, to include zip code.

f. NAME AND ADDRESS OF DESTINATION SHIPPING OFFICE/GBLOC. Enter the
name, address (including zip code), and GBLOC of the installation teceiving
the shipment, to include zip code.

g. PICKUP ADDRESS. Enter the pickup address furnished by the member.

h. DELIVERY ADDRESS. Enter delivery address as furnished by the DOD
member. (This should be completed by the destination PPSO.)

i. PICKUP DATE. Enter the pickup date established by the origin
shipping office and agreed to by the carrier.
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j. Required Delivery Date (RDD) established by the origin shipping
office.

k. CODE OF SERVICE. Code 1 or Code 2, as appropriate.

1. DESTINATION STATE. Enter the state in which the shipment will be
delivered.

m. INTER-INTRA. Indicate whether the shipment is an interstate or
intrastate move.

n. PPGBL NUMBER. Enter the Personal Property Government Bill of
Lading number applicable to this shipment.

o. STORAGE-IN-TRANSIT (SIT) NUMBER. Enter SIT Control Number issued
to the carrier by the origin or destination PPSO, as appropriate.

p. DATE IN. Enter date shipment was ordered into SIT

q. DATE OUT. Enter date shipment was delivered out of SIT

r. DELIVERY DATE. Indicate actual date shipment was delivered to
member's residence.

Upon completion of the administrative portion, the original and one copy of
the Shipment Evaluation and Inspection Record (DD Form 2223) and the
appropriate copy(s) of the PPGBL are to be mailed to the destination
transportation office as advance shipment documents. The second copy of the
Shipment Evaluation and Inspection Record is retained by the origin shipping
office for use in recording the results of the shipment pickup
inspection/evaluation.

NOTE: The entire set of the DD Form 2223 prepared for turned back or pulled
back shipments are retained by the origin shipping office to use in carrier
evaluation.

3. SECTION I - SHIPMENT SCORING. This section is divided into two parts.

a. The first part lists the three scoring elements and degree of
violation. At the time of pickup, if the carrier has missed the assigned
pickup date, the origin PPSO will place a check in the block following
"Failure to pick up on agreed date (para 41a),". The remaining two scoring
elements will be completed in the same manner by the destination PPSO at time
of delivery.

b. The second part contains a matrix table. The table lists 30
different scores that correspond to any possible combination of scored
violations. It also contains a block for the shipment score. If shipment has
been turned back or pulled back, it is given a score of 33 by the origin PPSO.
Otherwise, this part is to be completed by the origin PPSO only after the
returned copy from the destination PPSO is received or 12 months have lapsed
from the pickup date if the destination copy is not returned. The origin PPSO
will then determine the shipment score by matching the appropriate block in
the matrix table to the violations checked in the first part. The number in
that block is the shipment score. That number will then be circled and placed
in the block titled "Shipment Score."
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4. SECTION II - CUSTOMER SATISFACTION. Not applicable.

5. SECTION III.

a. ORIGIN EVALUATION. This column will be used by the origin
PPSO to record carrier deficiencies at time of pickup. It has three main
parts:

(1) a list of common infractions,

(2) a block for additional violations/remarks, and

(3) a signature and date section.

b. The column is designed to serve as a simple checklist for the
inspectorievaluator. When a carrier fails to comply with any provision of the
Tender of Service listed, place a check in the "no" block. The "Additional
Violations/Remarks" block will be used to record any shipments that have been
turned back or pulled back or any Tender of Service violations not listed.
The origin shipping office representative will sign and enter the date in the
space provided in the "Origin" column. The Shipment Evaluation and Inspection
Record (DD Form 2223) will be placed in the carrier's performance file for
reference use pending (except for turned or pulled back shipments) the return
of the first and second copies from the destination transportation office.

6. DESTINATION EVALUATION. Like the "Origin" column, the "Destination"
column has three parts. At the time shipment is delivered to residence or
shortly thereafter, the "Destination" column will be used by the destination
PPSO to record carrier deficiencies noted at destination. The destination
transportation office representative will sign and enter the date in the space
provided in the "Destination" column. The original completed form will be
returned to the origin shipping offices, with the Joint Statement of Loss or
Damage at Delivery (DD Form 1840, Figure 10-1), if available. The copy of the
Shipment Evaluation and Inspection Record is retained by the destination
office for future reference.

7. FINAL FORMS COMPLETION. Final completion of the form is accomplished
by the origin PPSO using the "feedback" information from destination. The
"feedback" information will consist of the original copy of the Shipment
Evaluation and Inspection Record and the completed Customer Satisfaction
Report (unless the destination transportation office indicates that a customer
report is not obtainable). In completing the form for mailing Lo the carrier,
the origin PPSO will follow the steps described below:

(1) From the appropriate office file, retrieve the file copy of
the Shipment Evaluation and Inspection Record.

(2) Transpose all data from origin and destination copies except
the destination shipping office signature block.

(3) Complete the shipment scoring as described in paragraph
A.3.b. above,.
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(4) Annotate in the bottom right-hand corner of the form if the
form is a Letter of Warning. NOTE: Anytime the shipment score is less than
85 or violation are indicated in Section III, the form is a 'Letter of
Warning.'

(5) Once the above steps are completed, the origin PPSO

representative will sign and date the form in the bottom left corner.

8. DISPOSITION OF THE FORM COPIES.

a. ORIGINAL ----- This becomes the record copy. It is to be
placed in the carrier performance file for
use in preparing the DD Form 2224 at the
completion of the 6-month evaluation
period. This will be made available to
the origin agent for review upon request.

b. 1ST COPY ----- This will be posted with the same
information contained on the original and
mailed to the carrier's home office.

c. 2ND COPY ----- This copy is to be retained by the
destination transportation office for
reference purposes.

General Note for Personnel Processing This Report: Items marked with an
asterisk (*) have been registered in the DOD Data Element Program. Data
elements and coding must be as indicated in the instructions. In cases where
specific coding instructions are not provided, reference must be made to the
Department of Defense Manual for Standard Data Elements, DOD 5000.12-M.
Noncompliance with either the coding instructions contained herein or those
registered in the DOD Data Element Program will make the organization failing
to comply responsible for required concessions in data base communication.
Cost of data conversions will be borne by the organization whose category of
data element lacks precedence.

B. INSTRUCTIONS FOR COMPLETION/DISPOSITION OF THE CARRIER EVALUATION WORK
SHEET/REPORT, DD FORM 2224

1. FORMAT OF THE FORM. The Carrier Evaluation Work Sheet/Report is

organized in the following manner:

a. Administrative data blocks.

b. Shipment performance data blocks.

c. Shipment performance score blocks.

d. Overall carrier performance block.

Each will be explained in detail below. An example of a completed form is
provided at Figure R-2.
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2. ADMINISTRATIVE BLOCKS (heading). Appropriate entries include:

a. NAME OF CARRIER. Enter carrier's full name and mailing address.

b. SCAC. Enter the standard carrier alpha code assigned to the
carrier.

c. CODE OF SERVICE. Enter the appropriate code of service (1 or 2).

d. NAME OF ORIGIN SHIPPING OFFICE. Name of installation evaluating
the carrier.

e. GBLOC. Enter the Government bill of lading office code assigned
to the reporting PPSO.

f. PERIOD COVERED. Enter dates during which data was collected
(Yr/May-Yr/October or Yr/November-Yr/April).

g. INTERSTATE/INTRASTATE. Check the appropriate box indicating the
type of :raffic recorded on the form.

h. NUMBER OF SUSPENSIONS. Indicate the number of suspensions
(regular and/or immediate) imposed during this evaluation period.

3. SHIPMENT PERFORMANCE DATA. Entries for the form will be transposed
from the Shipment Evaluation and Inspection Records contained in the carrier's
performance file for the performance period entered in block 6 of the DD.@ Form 2224. Each entry will coincide with the data contained on the Shipment
Evaluation Inspection Record. Beginning at the left margin of the Carrier
Evaluation Work Sheet/Report, the following data will be recorded:

a. PROPERTY OWNER. The member's name, as entered on the Shipment
Evaluation and Inspection Record (DD Form 2223).

b. PPGBL NUMBER. The Personal Property Government Bill of Lading
number, as shown on the DD Form 2223.

c. HISSED PICKUP, MISSED REQUIRED DELIVERY DATE, AND LOSS/DAMAGE.
Transpose the data from Section I of the DD Form 2223 by placing checks in the
appropriate blocks. Enter "turned back or pulled back" if noted in the
"Remarks" block of the DD Form 2223.

d. SHIPMENT SCORE. Enter shipment score shown on the DD Form 22"[3.

e. Record all data from all Shipment Evaluation and Inspection
Records in the carrier's performance file for the appropriate performance
periodi. Continue on subsequent pages as necessary. Ensure that continuation
pages are appropriately numbered (i.e., Page of ) in the space
provided at the top of the form.

f. FINAL SHIPMENT. After recording the data for all Shipment
Evaluation and Inspection Records contained in the carrier's performance file
for the performance period, draw a line the full width of the Carrier
Evaluation Work Sheet/Report. Enter "LAST SHIPMENT ENTRY," as illustrated on
Sthe sample form at Figure R-3.
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4. BOTTOM OF THE FORM. Once all shipments have been listed, the bottom
of the form will be completed as follows:

a. TOTAL. The check marks in each column will be added and the sum
entered in the blocks provided at the bottom of the Carrier Evaluation
Worksheet/Report. Under the "Shipment Score" column, add all of the scores
together vertically down the form and place the sum in the block provided for
"Total."

b. NUMBER OF SHIPMENTS SCORED. Enter the number of shipments scored
this period (determined by counting the shipments listed on the form).

c. AVERAGE SHIPMENT SCORE. Divide the figure in the total block
under "Shipment Score" by the figure in the "Number Shipments Scored" block.
Scores will not be rounded.

d. CARRIER STATUS. If the average shipment score is 35 or higher,
check the "Satisfactory" block. If the average shipment score is lower than
85, check the "Unsatisfactory" block.

e. SIGNATURE AND DATE. Once the form has been completed, it will be
signed and dated by the shipping office representative who completed the form.

f. DISPOSITION. The original copy of the Carrier Evaluation
Worksheet/Report (DD Form 2224) is to be maintained on file at the origin
PPSO. The second copy will be mailed to the carrier's home office.

General Note for Personnel Processing This Report: Items marked with an
asterisk (*) have been registered in the DOD Data Element Program. Data
elements and coding must be as indicated in the instructions. In cases where
specific coding instructions are not provide, reference must be made to the
Department of Defense Manudl for Standard Data Elements, DOD 5000.12-M.
Noncompliance with either the coding instructions contained herein or those
registered in the DOD Data Element Program will make the organization failing
to comply responsible for required concessions in data base communication.
Cost of data conversions will be borne by the organization whose category of
data element lacks precedence.

C. INSTRUCTIONS FOR DATA SUBMISSION

1. This aDpendix and its figures provides detailed instructions on
submission of CERS data to HQ MTMC.

2. CARD CODING INSTRUCTIONS. As stated in paragraph 2026.d. of this
Regulation, installations having automated programs may not need to code the
data submission. However, for those automated installations whose programs dc,
not produce the cards and for all manual installations, the data will be coded
on ADP transcript sheets as follows: NOTE: All alpha and numeric fields must
be completed. (Example at Figure R-4):
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Card
Columns Identification of Element (Field) Instructions

1-4 Government Bill of Lading Office Enter your appropriate
Code (GBLOC) code by extracting from

the Personal Property
Consignment Instructions
Guide (PPCIG), Volume I
(CONUS).

5-8 Standard Carrier Alpha Code Enter carrier's assigned
(SCAC) code by extracting from

the MTMC Domestic and
Mobile Home Personal
Property Carrier
Approvals Printout.

9-13 Average Shipment Score Extract from DD Form
2224.

14 Code of Service Enter applicable code:

A = Code 1 interstate
B = Code 2 interstate
C = Code 1 intrastate
D = Code 2 intrastate

15 Transportation Distribution Enter appropriate TDR

Area Designation area of
operations (1,2,3,4). DO
NOT LEAVE THIS BLANK.
(NOTE: Some PPSOs may
have only one area of
operation for interstate
traffic, but serve two
or more states on
intrastate traffic; in
such cases, appropriate
entries will be made in
this block to separate
the states when listing
intrastate traffic.)

16-19 Number of Shipments Scored This figure will be
extracted from the DD
Form 2224 for each
carrier.
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20-30 Filler (Blank) Leave chese blocks
blank.

31 Number of Regular Suspensions Enter number imposed
during each period.

This data will be
extracted from the DD
Form 2224.

32 Number of Immediate Suspensions Enter number imposed
during each period.
This data will be
extracted from the DD
Form 2224.

33-34 Number of Shipments with Late Enter total number of
Pickup times carrier missed a

pickup during applicable
distribution period.
Data is available from
the DD Form 2224.

35-36 Number of Shipments with Missed Enter total number of
RDD of 1-2 Days times carrier missed the

RDD of 1-2 days during
applicable distribution
period. Data I--,
available from ..ie
Form 2224.

37-38 Number of Shipments with Missed Enter total number of
RDD of 3-5 Days times carrier missed the

RDD of 3-5 days during
applicable distribution
period. Data is
available from the DD
Form 2224.

39-40 Number of Shipments with Missed Enter total number of
RDD of 6-9 Days times carrier missed the

RDD of 6-9 days during
applicable distribution
period. Data is
available from the DD
Form 2224.

41-42 Number of Shipments with Missed Enter total number of
RDD of 10 Days times carrier missed the

RDD of 10 days during
applicable distribution.
period. Data iq
available from the DD
Form 2224.
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43-45 Number of Shipments, Loss/Damage, Enter total number of
Less than $500 times carrier had

loss/damage less than
$500. Data is available
from the DD Form 2224.

46-48 Number of Shipments, Loss/Damage, Enter total number of
$500/Over times carrier had

loss/damage $500 or
more. Data is available
from the DD Form 2224.

49-50 Number of Shipments, Turned Enter total number of
Back or Pulled Back shipments turned back or

pulled back.

51-80 Filler (Blank) Leave these blocks
blank.

3. TRANSMISSION. Transmission will be via AUTODIN. All submissions
using the AUTOVON system must contain a "Header" and "Trailer" card. In
addition, to help HQMTMC communications personnel identify the appropriate
receiving office, each submission will also include an "Attention" card.
These cards must be prepared in the format shown at Figure R-5. For automated
installations, the program may produce these cards as part of the
end-of-period run. In such cases, once the cards are ready for transmission,
the entire deck will be submitted to the installation communication facility
for transmission. However, for automated installations, submit the card deck
(minus the Header, Trailer and Attention cards) to the installation
communications facility using the DD Form 1392 (Figure R-6). The DD Form 1392
must contain all data elements shown in the example plus all other data
elements applicable to the submitting installation.
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D. HOW TO USE THE RANDOM NUMBER TABLE TO IDENTIFY A RANDOM SAMPLE OF CARRIERS

1. In viewing the Random Number Table, you will note the numbers, each
consisting of five digits, are arranged in lines and columns. To use this
table, digits must be eliminated beginning at the left, from each number
selected, leaving only those place values corresponding to the number of
carriers in your sampling. If your sample consists of five carriers, four
digits beginning at the left will be eliminated. If your sample consists of
twenty carriers, three digits beginning at the left will be eliminated and
so on.

Example: Five carriers having the same average shipment score and tonnage,
and having equal rates on file must be listed on the TDR in a random order.
Arrange the carriers alphabetically by SCAC code.

Carriers Alphabetical Listing

1. ABCD AAAC
2. AABB AABB
3. AAAC ABCD
4. BACD BACD
5. CACD CACD

2. In this example, we chose to use page one of the Random Number Tables,
though you may use any you choose. Close your eyes and place your point on
the table. Our pointer landed on number 90229 (line 21/column 7). Because
our example consists of five carriers, four of the digits beginning at the
left have been discarded, leaving us with the number 9. Having only five
carriers, we must come across the first number between 1 and 5. Choosing to
move vertically down the page, our next number is 94342. Again, discarding
the first four digits our remaining number is 2. AABB is the second carrier
in our alphabetical lists and is therefore, placed first on the TDR. Moving
down the column again our next number is 445834, carrier BACD will be placed
second on the TDR. This process is continued until the TDR listing is
completed as follows:

Carriers Alphabetical Listing TDR

1. ABCD AAAC AABB
2. AABB AABB BACD
3. AAAC ABCD CACD
4. BACD BACD ABCD
5. CACD CACD AAAC

3. If you run out of numbers before all carriers have been randomly
placed in the listing, continue on the next pages, using the same column which
is in this case, column 7. If column 7 expires, continue onto column 8 on
until all carriers are arranged randomly.
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RECORD SPECIFICATION DATE
For use of thb wr, me To 1S-111; It, V,. of b nom

2. ,1 1 TITLE CERS II
713CERS JANAP 128AUTODIN HEADER, MESSAGE AND TRAILER FORMAT
4E3VAIPTION S. LENGTH
REF: AUTOMATIC DIGITAL NETWORK (AUTODIN) OPERATING PROCEDURES 80

JANAP 128 AUG 76. SECTION III s, s. v
INPUT TO JOB 7130100 U-N

t.OL|. II. 12.

POSITION FIELD PIELD TITLES oEP LEN REMARKS

AUTODIN HEADER FORMAT CONSTANT AS
SHOWN BELOW

1-3 1. PRECEDENCE & LANGUAGE MEDIA A 3 RCC
4 2. CLASSIFICATION A I U

5-8 3. CONTENT INDICATOR CODE A 4 DKQR
9 4. BLANK/FILLER

0-16 5. ORIGINATOR STATION ROUTING ID A 7
7-20 6. STATION SERIAL NUMBER N 4
21 7. BLANK/FILLER
2-24 8. DATE (JULIAN) N 3
5-28 9. TIME FILED (ZULU) N 4
29 10. BLANK/FILLER
0-33 11. RECORD COUNT AN 4
4-38 12. CLASSIFICATION REDUNDANCY A 5 UUUU
9-40 13. START ROUTING SIGNAL SP 2 --
1-47 14. ADDRESS ROUTING ID. A 7 RUKGMTC
48 15. END OF SIGNAL SP 1

9-80 16. BLANK/FILLER

AUTODIN ATTENTION FORMAT

1-12 1. ATTENTION LINE 12 ATTN: MT-PPQ
3-80 68. BLANK/FILLER

AUTODIN TRAILER FORMAT

1-38 1-12 DUPLICATE INFORMATION FROM HEADER A-AN 38
POSITIONS 1-38

9-76 13 BLANK/FILLER
7-80 14 END IF TRANSMISSION SIGNAL A 4 NNNN

NOTE: SUBMIT ONLY THE AUTODIN HEADER AND ATTENTIO CARDS FOLLOWED BY CERS II
DATA ( HE RECORD COUNT MUST NOT EXCEED 500 kECORDS PER STATION SERIAL
NUMBER AND INCLUDE THE AUTODIN TRAILER.

DA ,, 41 F8....473

(figure R-4)
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S3 SAW FORM I outine CC r um* Sv

I lesse make an attention card following the beader card, "AflE: Kr-P?Q"
10* COXNLINICATJONS CENT&A USX ONLY
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(figure R.-5)
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